1. Kon: I1I14

2. Ha3Ba: YnpaBiiHHS SIKICTIO;

3. Tum: 000B’I3KOBHI;

4. PiBenb BUIOI ocBiTH: ] (MacicmepcoKuil),

5. Pik HaBYaHH#A, KOJIM IPONOHYEThCSA IUCHHUILTIHA: 5;

6. CeMecTp, KOJIM BUBYAECTHCA qucHuILIiHa: 10;

7. KinbkicTb BcTaHoBaeHuX kpeautiB EKTC: 4;

8. IlpizBuIe, iHiLiaM JIeKTOPA/JIEKTOPiB, HAYKOBHI CTylNiHb, ocanaa: [laxapenko O.B., k.e.H.,
CT. BUKJIaJa4

9. Pe3y1bTaT¥ HABYAHHS: NiC/A 8USUEHHS OUCYUNTIHU CIYOEeHm NOBUHEH OYMU 30amMHUM.:

®  TEPMIHOJIOTIIO I0JI0 OCHOBHHUX HOHSATH 1 KaTEropii y cdepi yrnpapiiHHS SKICTIO;
0COOJIMBOCTI YIPaBIiHHS AKICTIO HA PiBHI MIANPHEMCTBA;

BITYM3HSHUHN 1 MXKHAPOIHUHN JTOCBIJ 3 YIIPABIIHHS SKICTIO;
NUTAHHS 110JI0 BIUIMBY SIKOCTI Ha MPUOYTOK MiANPUEMCTBA, KJIacu(iKallio BUTPAT Ha AKICTb;
npaBoBe 3a0e3MeUYeHHS 111010 YIIPABIiHHS SKICTIO.

10. ®opmu opranizanii 3aHsITh: HaBYAJIbHE 3aHATTS, CAMOCTIHiHA PO0OOTa, MPAKTHUYHA ITiITOTOBKA,
KOHTPOJIbHI 3aX0/IH.

11. Iucummiting, 1o nepeayoTh BUBUYEHHIO 3a3HayeHOl JucHumIiHu: «Teopis opraHizamiiy,
«MenemxMeHT», «CTanaapTu3allis Ta cepTudikaiisy;

12. 3mict kypey: CranmapTusaiiisi TEpMIHOJIOTIT B Tally31 ynpaBiiHHS sKicTI0. OCHOBHI MpobieMu
YIpaBIiHHA KiCTIO. Mi>)KHApOIHUIA JOCBiA yrpaBiiHHS SKicTiO. [1oCiiIOBHICTh PO3BUTKY METOJIB Ta
MIIXO/IB IO YIPABIIHHS SKICTIO Y CBITI: IMEpEeBIpKa SKOCTI Ta BUMPOOyBaHHS; KOHTPoJb sikocTi (QC);
cucremu 3abesnedeHHs skocTi (QA); ympamminHsa skicTio (QM); BcesarajabHE YIpPaBIiHHS SKICTIO
(TQM). XapakTepuCTHKa €TamiB PO3BUTKY YIPaBJIiHHS SKICTIO Ta iX yJOCKOHAJCHHS. BiTum3HsIHUI
JOCBIJ] yIIpaBIiHHS AKiCTIO0. ba3oBa KOHIEMIIis 3arajbHOro yIpaBliHHA KicTi0. CUCTEMH yIpaBIliHHS
skicTio. Cucrema sikocti B cranmaptax ISO cepii 9000. CtaTHCTHYHI METOIM KOHTPOJIO SKOCTI.
Ceprudikauis cucreM akocTi mignpuemcrsa. Q0K BUTpAT HA SAKICTh B yMoBax TQM. AynuT sKoCTi
Ta mpeMii SKOCTi.

13. PexoMeH10BaHI HABYAJILHI BUIAHHA:

1. Mepexkko H.B. Ynopasninus skictio / H.B. Mepexko, B.B. Ociescbka. H.C. Scunceka. - K. :
KHTEY, 2010. - 216 c.

2. Kmumenko M. O., Ckpunuyk [1. M./ Crangaptu3aiis ta ceprudikamis B ekosorii. [Tinpydnuxk.
YAYBITI, Pisue, 2003.-202c.

3. ACTY ISO 9001-2001 «Cucremu ynpapiiHHS SKICTIO. Bumorn»

4. ICTY ISO 14004-97 «Cucremu ympaBiiHHA HaBKOJHIIHIM cepemoBuiieM. Ckiaa Ta OMHUC
€JIEMEHTIB 1 HACTAaHOBH IIOJO IX 3aCTOCYBAHHS».

14. 3anaanoBaHi BUAM HABYAJLHOI JiIJILHOCTI TA METOAM BUKJIATAHHS:

32 rop. nekuil, 16 rof. npakTHYHUX podit, 96 Toa. camocTiiiHOT poboTu. Pazom — 144rog.

Meroau: 1HTEpaKTUBHI JIEKIli, €JEeMEHTH MPOOJIEMHOI JIeKIlii, IHAUBIIyaJbHI 3aBIaHHS,
BIIPOBAKEHHSI TUIOBUX irop, KEHC-METO/IiB, BAKOPHUCTAHHS MYJIbTUMEIIHHIX 3aCO0i1B.

15. ®opmu Ta KpUTeEpii OUIHIOBAHHS:

OwiHroBaHHA 341MCHIOETHCS 3a 100-0aIbHOO IIKAIOXO.

ITiocymkosuii konmpons (40 banis): ek3amen nucvmosguti, mecmosutl, 6 Kinyi 10 cemecmpy.
Tomounuii konmpons (60 6anis): mecmysanHs, ONUMYBAHHS, 3AXUCH IHOUBIOVAILHUX POOIM.
16. MoBa BuUKJIaJaHHsA: YKpaiHChKA.

3aBiqyBad Kadeapu MEHEHKMEHTY npodecop, a.1.H. Koxymko JI.D.



. Code: PP4

. Title: Quality management (6xazamu nosny nasey);

. Type: compulsory;

. Higher education level: /I (master's degree);

. Year of study, when the discipline is offered: 5;

. Semester when the discipline is studied: /0 (sxazamu nomep cemecmpy);

. Number of established ECTS credits: 4 (3a3nauumu yugpamu);

. Surname, initials of the lecturer / lecturers, scientific degree, position: O. Pakharanko, Ph.D.,
Associate Professor

9. Results of studies: nicrisa susuenns oucyuniinu cmyoenm noguren 6ymu 30amHUM:

* terminology on key concepts and categories in the field of quality management;

* peculiarities of quality management at enterprise level,

+ domestic and international experience in quality management;

* questions about the impact of quality on enterprise profits, the classification of costs for quality;

* Legal support for quality management.

10. Forms of organizing classes: training, independent work, practical training, control activities.

11. Disciplines preceding the study of the specified discipline:

"Theory of Organizations", "Management", "Standardization and Certification".

12. Course contents:: (nepenix mem) Standardization of terminology in the field of quality
management. The main problems of quality management. International experience in quality
management. Sequence of development of methods and approaches to quality management in the
world: quality control and testing; quality control (QC); quality assurance system (QA); quality
management (QM); General Quality Management (TQM). Characteristics of stages of development of
quality management and their improvement. Domestic quality management experience. The basic
concept of overall quality management. Quality management systems. System of quality in standards
ISO series 9000. Statistical methods of quality control. Certification of enterprise quality systems.
Accounting for quality costs under TQM conditions. Quality Audit and Quality Award.

13. Recommended educational editions:

1. Merezhko N.V. Quality management / N.V. Merezhko, VV Osijevskaya N.S. Yasinskaya - K.:
KNTEU, 2010. - 216 p.

2. Klymenko M.O., Skrypchuk P.M. / Standardization and certification in ecology. Textbook.
UDUVGP, Rivne, 2003.-202c.

3. DSTU ISO 9001-2001 "Quality management systems. Requirements »

4. DSTU ISO 14004-97 "Environmental Management Systems. Composition and description of
elements and guidelines for their application».

14. Planned types of educational activities and teaching methods:

32 years lectures, 16 hours practical work 96 hours. independent work. Total - 144 hours.

Methods: interactive lectures, problem lecture elements, individual tasks, implementation of business
games, case studies, use of multimedia.

15. Forms and assessment criteria:

The assessment is carried out on a 100-point scale.

Final examination (40 points): written exam, test, at the end of 10 semesters.
Current control (60 points): testing, survey, protection of individual work
16. Language of teaching: Ukrainian.
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Head of management departmant Professor, Doctor of Technical sciences Kozhushko L.



