OIINC HABYAJIBHOI JUCIUILITHA
1. Koa: LIIIII 2.6;
2. Ha3Ba: MeHEKMEHT y TYpU3Mi;
3. Tum: 000B’I3KOBUH;
4. PiBenn Buoi ocBiTu: | (0akamaBpchkuii),
5. Pik HaBYAHHS$, KOJIM NPONOHYETHCHA QUCHUILIIHA: 3;
6. CemecTp, KOJIM BUBYAETHCS TUCHUILTIHA:O;
7. KiabkicTs BcTanoBjJeHuXx KpeautiB EKTC:6,0;
8. IIpizBuine, iHiniaam JIEKTOpa/J1eKTOopiB, HAYKOBHH CTYHIHb, nocaja:
Konapiecbka Okcana borpaniBHa, KaHAMAAT €KOHOMIYHUX HAyK, JTOIEHT Kadenpu TypuU3MYy Ta
rOTEJIBHO-PECTOPAHHOI CIIPABH
9. Pe3yJbTaTi HABYAHHSI: TTICJIS1 BUBUYCHHS TUCIUILIIHA CTYACHT MIOBUHEH:

3HATH:

- opraHizaniiHo-QyHKIIOHATLHI OCHOBH YIIPaBIiHHSA TYPUCTHYHUMH ITiANPUEMCTBAMH;
- CTpaTeriuHuil MeHEXKMEHT B TYPU3MI;
- (yHKIIii, METOIM Ta IHCTPYMEHTH MEHEDKMEHTY TYPHU3MY;
- CydacHi opraizamiiiHi CTpyKTypH B MEHEIXKMEHTI;
- 0cOOJMBOCTI yNPaBIIHHSI TYPUCTUYHUMU ITIATPHEMCTBAMHU.
BMITH:

- OpraHi3oBYBaTH AISUTHHICTh HA TYPUCTUUHUX ITIAMPUEMCTBAX;
- (opMyBaTH CTPATETiI0 PO3BUTKY TYPUCTHUHOI hipMH;
- BHKOPHCTOBYBAaTH (YHKIIIi, METOJM Ta IHCTPYMEHTH MEHEIKMEHTY TypU3MY B 3QJIEKHOCTI Bij
YMOB PUHKY;
- 3aCTOCOBYBATH Ha MPAKTHII Cy4yacHI OpraHi3alliiHi;

HA0yTH HACTYIIHI KOMIIeTeHIiI:
- JIOCIHIJKYBaTH TEHIEHIIT PO3BUTKY Taly31 TYPU3MY;
- MOJEIIOBATH YIPABIIHHA TYPUCTUYHUM HIANPUEMCTBAM B 3aJI€KHOCTI Bl pUHKOBUX CUTYAIliH;
- (opmymoBaTH MeTy, 1Tl Ta 3aBJaHHSA W Ha iX OCHOBI CKJIaJlaTH Mporpamy Aill TYPUCTUIHHX
HiANPUEMCTB 3AJIEKHO BiJ CUTYAIlil HA PUHKY TYPUCTHYHUX TOCIYT;
- BHKOPHCTOBYBAaTH  Cy4YaCHI  OpraHizamiiiHi  CTPYKTypH  VyNPaBIIHHA  TYPUCTHUYHUMH
i ITPUEMCTBAMU;
- 3aCTOCOBYBATH Pi3HI CTHJII KEPIBHUIITBA HA TYPUCTHYHOMY ITiAMPUEMCTBI;
- BUKOPHUCTOBYBATH MPOTPECHBHI METOAM MEHEIKMEHTY Ta 3armo0iraTu KOH(IIKTHUM CHUTYaLisIM
Ha TYPUCTUYHOMY ITiIMPUEMCTBI;
- npuiiMaTu OOIPYHTOBAHI YIPABIIHCHKI PIIICHHS.
10. ®opmu oprauizauii 3aHATH: JCKIi, MPAKTUYHI 3aHSITTS, CaMOCTIHHAa pPo0OTa, KOHTPOJIbHI
3aX0/H;
11. Iucouniing, mo nepexyTh BUBUYEHHIO 3a3HauveHoi aucuuiiinu: "Exonomiuna Teopis",
"Cratuctuka", "Opranizanis pekpeaniiitnux nociayr", "OCHOBU MapKeTHHTY";

12. 3micT Kypcy:

Tema 1.YrpaBniHHSA TypHU3MOM SIK CUCTEMOIO.

Tema 2. YrpaiiHHsI 30BHIIIHIM CEPEAOBUIIEM B TYPU3MI.

Tema 3. YrpaBniHHS BHYTPILIHIM CEPEOBUIIEM Y TypU3Mi.

Tema 4. @yHKIII1, IPUHIAIH 1 METOIA MEHEKMEHTY TYPHU3MY.
Tema 5. JlecTunartist ik 00’ €KT yIpaBIiHHS B TYPU3MI.

Tema 6. YripaBiiHHsI CE30HHICTIO B TYPHU3MI.

Tema 7. YrpaBniHHS IEpPCOHAIIOM HA TYPUCTHYHOMY ITiIPUEMCTBI.
Tema 8. YrpaBiiHHS SIKICTIO TYPUCTUYHHUX TTOCITYT.

Tema 9. IIpuitHATTS ypaBaiHCHKUX PillIEeHh KEPIBHUKAMHU TYPUCTHUYHHX MIIITPUEMCTB.
13. PexoMeHI0BaHI HABYAJILHI BUIAHHS:



1. babapunpka B.K. Menemxkment typusmy. TyponepedTusr. I[loHATiIHHO-TEpMiHOJIOTIUHI
OCHOBM, CepBiCHE 3abe3medyeHHs TypmnpoaykTy: HaBd. moci6. / B.K. babapuiska,
O.1O. Manunogsceka. — K.: Anprepnpec, 2004. — 288c.

2. Msaneuko JI. 1. Exonomika TypuctuyHoro 6i3Hecy: HaBdabHUI mocionuk / JI. I1. Isanedxo. —
Kuis : Llentp yuboBoi nitepatypu, 2007. — 224 c.

3. Kudsk B. @. Opranizarisi TYypUCTHYHOI IisUTBHOCTI B YKpaiHi : HaBd. moci6. / B. ®. Kudsk —
Yepnisui : Kauru — XXI, 2003. — 300 c.

4. Momek I'. €. Menemxment : HaBu. moci6. / I'. €. Momek, M. M. Kopaipuyk,
1O. B. [TokaneBuy, Ta iH.; 3a 3ar. pegakuieto ['. €. Momeka. — K. : Jlipa-K, 2015. — 550 c.

5. OcoBcbka I'. B. Menemxment : miapyunuk / [.B. OcoBcbka, O.A. OcoBcrkuii. — K. : Konmop-
Bupasunnrpo, 2015. — 563 c.

14. 3ananoBaHi BUAM HABYAJLHOI JiIJILHOCTI TA METOAM BUKJIATAHHS:
30 roa. nexuilt, 14roa. npakTuyHUX poOiT, 64 Toa. camocTiiiHoi podoTu. Pazom — 108 rox.

Meroau: 1HTEpaKTHBHI JIEKIii, €JIEMEHTH TMPOOJIeMHOI JIEeKIii, I1HAWBIAyaJbHI 3aBAaHHS,
IHAMBIAYyalbHI Ta TPYIOBI HAYKOBO-JOCIIIHI 3aBAaHHS, BAKOPUCTAHHS MYJIBTUMEIIHHUX 3aCO01B.

15. ®opmu Ta KpUTEpii OUNIHIOBAHHS:

OwiHroBaHHA 341MCHIOETECS 3a 100-0aIbHOO IIKAJIOXO.

[TimcymKoBHiA KOHTPOJIB: 3aJ1iK B KiHII 6 ceMecTpy.

[Torounuit kouTposs (100 GaniB): TecTyBaHHS, ONUTYBAHHS, IHUBIAyalIbHI 3aBAaHHS.
16. MoBa BuUKJIaJaHHS: YKpaiHChKa

3aBinyBau Kadenpu TypusMy
Ta FOTELHO-PECTOPAHHOI CIIPaBH,
JIOLIEHT, K.T€0Ip.H. Koporyn C.I.



DESCRIPTION OF THE EDUCATIONAL DISCIPLINE
. Code: CPP 2.6
. Title: Management in tourism.
. Type: compulsory.
. Higher education level: the 1st (bachelor's degree).
. Year of study when the discipline is offered: 3.
. Semester when the discipline is studied: 6.
. Number of established ECTS credits: 6.

8. Surname, initials of the lecturer / lecturers, degree, position: Konarivska Oksana Bohdanivna,
Candidate of Economic Sciences, associate professor of the department of tourism, hotel and
restaurant affairs.
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9. Results of studies: after having studied the discipline the student must:
know:

— organizational and functional principles of tourist enterprises management;
— strategic tourism management;

— functions, methods and tools of tourism management;

— modern organizational structures in management;

— features of tourist enterprises management.

be able:

— to organize activities at tourist enterprises;

— to formulate a strategy for the development of a tourism company;

— to use functions, methods and tools of tourism management depending on market conditions;
— to apply in practice modern organizational principles of management;
obtain the following competencies:

— to study trends in the tourism industry;

— to model management of tourist enterprises depending on market situations;

— to formulate goals, targets and objectives and, on their basis, to draw up a program of tourist
enterprises actions depending on the situation in the market of tourist services;

— to use modern organizational structures of tourist enterprises management;

— to apply different styles of management at a tourist enterprise;

— to use progressive methods of management and to prevent conflict situations at a tourist
enterprise;

— to make substantiated managerial decisions;

10. Forms of organizing classes: lectures, practical classes, independent work, control measures.

11. Disciplines preceding the study of the specified discipline:"Economic theory", "Statistics",
"Organization of recreational services", "Fundamentals of marketing".

12. Course contents:

Topic 1. Management of tourism as a system.

Topic 2. Management of the external environment in tourism.
Topic 3. Management of the internal environment in tourism.

Topic 4. Functions, principles and methods of tourism management.
Topic 5. Destination as an object of management in tourism.

Topic 6. Seasonal tourism management.

Topic 7. Personnel management at a tourist enterprise.

Topic 8. Management of tourist services quality.

Topic 9. Making managerial decisions by the heads of tourist enterprises.
13. Recommended educational editions:



1. Babarytska V.K. Tourism management. Tour operations. Conceptual and terminological
foundations, service support for tourist products: teaching manual. / V.K. Babarytska, O.Yu.
Malynovska. — K.: Alterpres, 2004. — 288 p.

2. Diadechko L.P. Economics of the tourist business: teaching manual. / L.P. Diadechko. — Kyiv:
Centre for educational literature, 2007. — 224 p.

3. Kyfiak V.F. Organization of tourism activity in Ukraine: teaching manual. / V.F. Kyfiak. —
Chernivtsi: Books — XXI, 2003. — 300 p.

4. Moshek H. Ye. Management: teaching manual. / H. Ye. Moshek, M. M. Kovalchuk,
Yu. V. Pokanievych and others; edited by H. Ye. Moshek. — K.: Lira-K, 2015. — 550 p.

5. Osovska H. V. Management: textbook. / H.V. Osovska, O.A. Osovskyi. — K.: Kondor.
— Publishing house, 2015. — 563 p.

14. Planned types of educational activities and teaching methods:
lectures — 30 hours, practical works — 14 hours, independent work — 64 hours. Total — 108 hours.

Methods of teaching: interactive lectures, problem lecture elements, individual tasks, individual and
group research tasks, using multimedia presentations.

15. Forms and assessment criteria:
The assessment is carried out on a 100-point scale.

Final control: test at the end of the 6th semester.
Current control (100 points): testing, questioning, individual tasks.
16. Language of teaching: Ukrainian.

Head of the department of tourism,
hotel and restaurant affairs,
Candidate of Geographic Sciences, associate professor S. I. Korotun



