OPTAHIBALIA TYPU3MY (TYPONIEPEUTHHT)

1. Koa: IIIIT 2.10

2. Ha3ga: TyponepeiTuHr.

3. Tun: 060B’ A3KOBHIA

4. PiBenb BuIOi ocBiTH: | (6akanmaBpChKHUiA)

5. Pik HaB4YaHHS, KOJIM MPONOHYEThHCS JUCHUILIIHA: 4

6. CeMecTp, KOJM BUBYAETHCS JUCIUILTIHA: 7

7. KinbkicThs BcTaHoBJeHux kpeaurtiB EKTC: 3,0

8. Ilpi3Buuie, iHimianm JexkTopa/lexkTopiB, HaykoBui cTymiHb, mocaga: Koporyn Cepriit

IropoBud noLIEHT, KaHI. TEOTp. HAYK, 3aBiAyBad KadeapHu TypU3My

9. Pe3yn1bTaTH HABYAHHS.
Meta AucuMnJIiHU.
VY pesynbTati BUBUEHHA AUCUUILIiHK "OpraHizauis Typu3My (TypONeperTHHr)" CTyIeHT OBUHEH:
3HATH:
BH3HAYCHHS MPaB 1 000B'SI3KIB TYpPHUCTIB;
TEXHOJIOTIIO Ta OPTaHi3aIlilo TypPUCTCHKIX MTOTOPOXKEH;
JIIIEH31HHI YMOBH 3MIMCHEHHSI TYPOIIEPaTOPChKOI MisSITLHOCTI,
MpaBwiIa Ta MOPAAOK 0(OPMIIEHHS TYPUCTCHKHUX TIOKyMEHTIB;
TYPUCTCHKI (POPMATBHOCTI Ta HOPSIO0K iX BUKOHAHHS;
CTpaxyBaHHS B TypHU3Mi;
YMOBH 3a0e3MeueHHs i BHKOHAHHS MTPETEH31MHOT pOOOTH B TypH3MI;
MapaMeTpy CTBOPEHHS TYPIPOIYKTY HiAIPHEMCTBA;
(dhopmu aKBi3UILIT TYPUCTCHKOI aKTUBHOCTI;
YMOBH OpOHIOBaHHS TYPUCTCHKOTO OOCITyTOBYBaHHS, Ta OKPEMHUXTYPHUCTCHKUX TTOCIIYT;
oprasizairiro o0JIiKy 1 KOHTPOJIIO HaTaHHS TTOCITYT;
o(OpMIIEHHS TYPUCTCHKOI 3BITHOCTI;
BH3HAYEHHS Ta 3a0e3nedeHHs 0e3MeKH TypUCTChKUX MOJOPOKEH.
BMITH:
(opMyBaTH MaKeTHI Ta IHAMBiAyalbHI MPOrPaMH TYPUCTCHKOTO OOCIYyroBYBaHHS 3 BUKOPHCTaHHSIM

pecypcHOro moTeHIialy JecTHHAL1, (perioHy, pailoHy, KpaiHu);

OpTaHi30ByBaTH B3a€MOJii MK BCIMa yYaCHHKaMH TYPHUCTCHKOT'O PWUHKY, (OpMyBaTH HOPMAaTHUBHO-

MIpaBOBE 3a0€3MEUCHHS CITIBIIPAIli;

MOJIETIIOBATH TPOrpaMH TYPUCTCHKOTO OOCIyrOBYBaHHS 32 pPI3HOIO METOI0 TOJOPOXKEH, THIIOM

KIIIEHTYPH, HAIBHUX TYPUCTCHKHUX aTpPaKITii;

3aCTOCOBYBATHU TpadoaHaIiTHYHI MOJEII MPOrpaM TyPHCTCHKOr000CITyTOBYBaHHS;

BU3HAYATH MOTHUBALII] TOJIOPOKEH;

oopMITIOBaTH TYpUCTCHKY JOKYMEHTAIIIIO;

OpTraHi30ByBaTH OOJIIK i KOHTPOJIb HAJaHHS TOCIIYT;

opraHi3oByBaTy ()OPMYBaHHS 3BITHOCTI TYpPUCTCHKUX MiATIPHEMCTB;

YIOCKOHATIOBATH MPOLIECH HAaJaHHS TYPUCTCHKUX MOCTYT B TAKETHUX TYpax;

3aCTOCOBYBAaTH HOBi ()OPMH Ta METOAN OOCITYTOBYBaHHS B TYPH3Mi;

OOIPYHTOBYBAaTH Ta PO3POOJISATH OCHOBHI HANpsAMH YAOCKOHAJCHHS Ta MiABUIIEHHS €(QEeKTHBHOCTI

opranizamii poOOTH Cy0'€KTiB TYpHCTCBKOI iHAYCTpii, OpraHi3oByBaTH 3a0e3leueHHs X HOPMAaTHBHO-
MPaBoOBOIO 0a3010.

MaTH KOMIIETeHTHOCTI:
oprasizauii JisUIbHOCTI MiANPHEMCTB TYpPOIIEPaTOPiB i TYpareHTCTB;
CTBOPEHHSI, MPOCYBaHHS Ta peaii3auii TYpUCTCHKUX MPOAYKTIB Ha PUHKYTYPUCTCHKUX MOCIYT;
oprasizaiist poOOTH TYPUCTCHKHUX MiJIPUEMCTB 13 CIIOKHUBAYaMHUTYPHUCTCHKUX TOCIIYT;
30iIHCHEHHS KepYBaHHS POOOTOI0 TYPUCTCHKUX ITiATIPHEMCTB;
oprani3anii B3aeMoil TypUCTCBKUX MIANPHEMCTB 3 yciMa Cy0’ €KTaMUTYPUCTCHKOTO PHHKY;
opranizamii TypUCTCBKUX NOAOPOKEH;
(opMyBaHHS TIPOMO3HIIA Ta PO3POOKH 3aXOJiB HIOJAO TiJBHINCHHS KOHKYPEHTO-CIIPOMOXKHOCTI

TYPUCTCHKUX MiATNPUEMCTB Ha PUHKY TYPUCTCHKUX MOCIYT;

BUKOPHUCTAHHS CyYaCHHUX TEXHOJIOT1H Ta IHHOBALiil B TYpUCTCHKIHIISIBHOCTI.
10. ®opmu opranizauii 3aHATH: JEKUii, TpaKTHYHI 3aHATTS, CaMOCTiiiHa po0OTa, KOHTPOJBHI

3axoau (2 MOJTyITi, eK3aMeH).



11. JducuumnjiHd, o TMepelylTh BHBYEHHIO 3a3Ha4YeHOl aucuMILTinm:[eorpadis Typusmy
(Typuctuune kpainozHaBcTBO), Opramizaiis TypusMmy (TypucTuuHuX momopoxeit), IlpaBo (IIpaBose
peryJoBaHHA TYPUCTHYHOI IisuIbHOCTI), MeHemkMeHT (MeHeKMEHT y TypusMi), MapkeTunr (MapkeTHHr
Y TypH3Mi).

JucuMIuTiHd, 10  BHBYAKIOTHCS  CYNYTHBO i3  3a3Ha4YeHOI  JUCHUILIIHOIO (32
HeoOXxigHocTi): OpraHizanis miANPHEMHULBKOT TiSUTBHOCTI B TYPHU3MI.

12. 3micT Kypcey:

Teopernuni ocHOBH TyporepeiiTuara . OpranizamiiHO-IPaBOBI OCHOBH TYypOIIEpEHUTHHTA.
TypnpoayKkT sik pe3ynbTaT NisUIBHOCTI Typomepartopa. DopmMyBaHHS TypUCTUYHOTO MpOAyKTy. JloroBipHi
BiTHOCHHH B TYpOIIEPEUTHHTY. B3aeMOBiTHOCHHH Typomeparopa 3 BUKOHaBIAMH nociyr. LliHoyTBopeHHS B

TypornepedTHHTYy . MeTomu TNpoCcyBaHHS TYypUCTUYHOTO TMPOAYKTY. BHcTaBkoBa AisUTBHICTH Y
TyponepedTuary. OcoOmuBOCTI poOOTH Typoreparopa 3 TypareHTamMud. KOHGUIKTHE CepeloBHIIe
TypoTepeiTHHTA.

13. PexomeHnaoBaHi HaBYAJIbHI BUIAHHA:

1. WUnbuna E. Typonepetitunr. Opranusanus aesatesibHoctd [Teket] : yueOnuk / E. Unbuna. — M. :
OUC, 2007. —480 c.

2. Kaoymkun, H. U. Oprannzanus typusma [Tekcr] : yueOnuk / H. M. Kabymkun, A. I1. JJypoBuu.
— M. : HoBoe 3nanue, 2003. — 632 c.

3. KyckoB A. C. Typomnepeiitunr [Tekct]: yueOnuk / A.C. Kyckos, B JL. ['omybeBa. — M.
®OPYM, 2009. —400 c.

4. JooGinesa O. O. Metoauka po3podku TypiB [Tekcr] : HaBu. mocion. / O. O. Jlro6inesa. — K. :
AmwTepnpec, 2003. — 104 c.

5. Muxaiiniuenko I'. I. IlpakTuka opranizanii TypucTHUHNX nogoposked [Tekcr] : HaB4. mociOH. /T
I. Muxaiiniuenko. — K. : KHTEY, 2003. — 156 c.

14. 3ann1aHoBaHi BUAU HABYAJIBHOI JiIbHOCTI TA METOAU BUKJIAJAHHS:

28 Toj. neKIii, 24 Toj. MpakTHYHUX PooiT, 56 Toa. camocTiiiHOi poooTu. Pasom — 108 rog.

BuBYeHHSI TUCUUIUTIHU JOCSTAEThCs iHQOPMALiHHUM, UTIOCTPATUBHUM Ta MPOOJIEMHHM METOJaMH
HaBuaHHA. JIeKIii 3 BUKOpPUCTaHHSAM iH(MOPMAIMIMHNX TEXHOJOTIH, KypcoBa po0OOTa, MPaKTHIHI 3aHSATTS,
MIPE3CHTAITI].

15. ®opMu Ta KpUTepii ONIHIOBAHHS:

OmnintoBanHs 37iHcHIOETBCA 32 100-6aBHOIO MITKAJIOIO.

ITlincymkoBmii KoHTpOb (40 OamiB): eK3aMeH — IICHTP HE3AIEKHOTO TECTyBaHHS (KOMII IOTEpHE
TECTYBaHHS).

[lorounmii koHTponb (60 OaniB): TecTyBaHHSA, ONUTYBaHHA, IHIUBiAyadbHa pPoOOTa, MOIYNbHI
KOHTPOJTi (KOMIT IOTEpHE TeCTyBaHH:) — 2.

16. MoBa BUKJIaJaHHSI: YKpaiHChKa.

3aBigyBad kadenpu Typuzmy
Ta rOTEILHO-PECTOPAHHOI CITPaBU Kopotyn C.1.
JIOIICHT, K.T€Orp.H.



NN A WN -

Thorovych,

DESCRIPTION OF THE EDUCATIONAL DISCIPLINE
TOURISM ORGANIZATION (TOUR OPERATIONS)

. Code: CPP 2.10

. Title: Tour operations.

. Type: compulsory.

. Higher education level: the 1st (bachelor's degree).
. Year of study when the discipline is offered: 4.

. Semester when the discipline is studied: 7.

. Number of established ECTS credits: 3,0.

Surname, initials of the lecturer / lecturers, scientific degree, position: Korotun Serhii
Candidate of Geographic Sciences, associate professor, Head of the Department of Tourism,

Hotel and Restaurant Affairs.
9. Results of studies:
The purpose of the discipline:
As a result of studying the discipline "Organization of tourism (Tour operations)" the student must:
know:

be

defining the rights and obligations of tourists;

the technology and organization of tourist trips;

license conditions for implementing tour operator activities;

the rules and procedure for the registration of tourist documents;

tourist formalities and the procedure for their implementation;
insurance in tourism;

conditions for ensuring and performing the pretentious work in tourism;
parameters of creating tourist products of the enterprise;

forms of the tourist activity acquisition;

conditions for booking tourist services and individual tourist services;
the organization of accounting and control over the services provision;
the registration of tourist accounts;

defining and ensuring safety of tourist trips.

able:

to form package and individual tourist service programs using the resource potential of the

destination (region, district, country);

to organize interaction between all participants of the tourist market and form a normative and

legal framework for cooperation;

to model tourist service programs for different purposes of travel, type of customers, available

tourist attractions;

to apply graph-analytical models of tourist services programs;

to determine the motivation of travels;

to issue tourist documentation;

to organize accounting and control over the service provision;

to organize the formation of tourism enterprises reporting;

to improve the processes of tourist services provision in package tours;

to apply new forms and methods of service in tourism;

to substantiate and develop the main directions of improving and increasing the efficiency of the

tourist industry subjects work organization, organize for this purpose the provision of the corresponding
normative and legal basis.
acquire the following competencies:

organizing activity of tour operators and travel agencies;

creating, promoting and realizing tourist products in the market of tourist services;

organizing tourist enterprises work with consumers of tourist services;

managing the work of tourist enterprises;

organizing interaction of tourist enterprises with all subjects of the tourist market;

organization of tourist trips;

formulating proposals and working out measures to increase the competitiveness of tourist

enterprises in the market of tourist services;

using modern technologies and innovations in tourism activity.



10. Forms of organizing classes: lectures, practical classes, independent work, control measures (2

modular controls, exam).

11. Disciplines preceding the study of the specified discipline: "Geography of tourism",
("Tourism studies"), "Organization of tourism" ("Organization of tourist travels"), "Law" ("Legal regulation
of tourist industry"), "Management" ("Tourism management"), "Marketing" ("Marketing in tourism").

— Disciplines studied in conjunction with the specified discipline (if necessary): "Organization
of entrepreneurial activity in tourism".

12. Course contents: Theoretical foundations of tour operations. Organizational and legal principles
of tour operations. Tourist product as a result of the tour operator's activity. Formation of tourist product.
Contractual relations in tour operations. Relationship of the tour operator with the service providers. Pricing
in tour operations. Methods of promoting a tourist product. Exhibition activity in tour operations. Features of
tour operator's work with travel agents. Conflict environment of tour operations.

13. Recommended educational editions:

1. II'ina Ye. Tour operations. Organization of activity [Text]: textbook / Ye. Il'ina. — M.: FIS, 2007.
— 480 p.

2. Kabushkin N. I. Organization of tourism [Text]: textbook / N. I. Kabushkin, A. P. Durovych. —
M.: New knowledge, 2003. — 632 p.

3. Kuskov A. S. Tour operations [Text]: textbook / A. S. Kuskov, V. L. Golubieva. — M.: FORUM,
2009. — 400 p.

4. Liubitseva O. O. The methodology of developing tours [Text]: teaching manual /
0. O. Liubitseva. — K.: Alterpress, 2003. — 104 p.

5. Mykhailichenko H.I. Practice of tourist trips organization [Text]: teaching manual /
H. I. Mykhailichenko. — K.: KNTEU, 2003. — 156 p.

14. Planned types of educational activities and teaching methods:

lectures — 28 hours,. practical work— 24 hours, independent work — 56 hours. Total — 108 hours.

The study of the discipline is achieved through informational, illustrative and problem-based
teaching methods. Lectures using information technology, course work, practical classes, presentations.

15. Forms and assessment criteria:

The assessment is carried out on a 100-point scale.

Final control (40 points): exam — independent assessing centre (computer testing).

Current control (60 points): testing, questioning, individual work, 2 modular controls (computer
testing).

16. Language of teaching: Ukrainian.

Head of the Department of Tourism,
Hotel and Restaurant Affairs,
Candidate of Geographic Sciences, associate professor S. 1. Korotun



