OIIUC HABYAJIBHOI JUCHUILJITHA

1. Kon: 111111

2. Ha3Ba: Vnpaeninus sxicmio;

3. Tun: Jucyunnina 3a u6OpoM;

4. PiBenb BUIIOI ocBiTH: ] (MacicmepcobKuil);

5. Pik HaBYaHHS, KOJIM NPONOHYEThCS AUCHUILTIHA: 2;

6. CeMecTp, KOJIM BUBYAECTHCHA QUCHHILTIHA: 3

7. KinbkicTb BcTaHoBaeHHX kpeauTtiB EKTC: 4;

8. IlpisBuine, iHiniau JIeKTOPA/JIEKTOPiB, HAYKOBHUI CTYNiHb, MOcana: Hemenuyxk B.B. cmapwuu
BUKNIA0AY KaAheOpU MeHeOHCMEHMY

Pe3ynbTaTi HABYAHHS: NiC/IA GUBUEHHS OUCYUNITLIHU CIYOeHm NOGUHEH OVIMU 30 aMHUM:

- BU3HAYATH YMHHHUKHY MOIMIIEHHS SKOCTI MPOAYKIIii 1 3a0e31edeH s i1 KOHKYPEeHTOCIPOMOKHOCTI;

- IHTEepHpeTyBaTH 1 3aCTOCOBYBAaTH Ha MPAKTHI[l MPUHIIUIN, METOAM Ta IHCTPYMEHTH YIPaBIIHHSI
SIKICTIO;

- OyyBaTH MPOIECHI CTPYKTYPH Ta CUCTEMH YIPABIIHHS SKICTIO;

- PO3pOOIIATH 1 pealli3oByBaTH 3aX0M IOA0 OpraHizaiii poOiT i3 po3poOKH Ta BIPOBAKEHHS CHCTEM
YIpaBIIHHS SKICTIO BIAMOBIIHO A0 BUMOT 1 peKoMeHaarii MixkHapoaaux cragaaptiB ISO cepii 9000;

- 3aCTOCOBYBATH CTaTUCTUYHI IHCTPYMEHTH KOHTPOIIIO SKOCTI npoaykuii ta CY S,

- 3[1HCHIOBATH MIATOTOBKY 1 TPOBEICHHS ayIUTy CTaHY CUCTEMHU YIIPABITIHHS.

10. ®opmu oprauizauii 3aHATh: HagUANIbHE 3aHAMMS, CAMOCMIUHA pOOOMA, NPAKMUYUHA
ni02omoeKa, KOHMpPOIbHI 3aX00U, JIeKYii 3 BUKOPUCMAHHAM THHOPMAYIIHUX MEXHON02TU, NPAKMUYHI
3aHAmMms;

11. o IucumunJiinm, 10 nepeayrTh BUBYECHHIO 323HAYEHOI M CIUILIIHM:

Vnpaeninua npoexmamu. Menedscmenm opeanizayiu. Ilnanysanns ma opeawnizayis 0Oi3Hec-
OistbHoCcmi. AHANi3 20cno00apcvkoi JisibHOCME NIONPUEMCMEA. Ynpasiints OisHec-npoyecamu.

o JIUCUMILITIHU, III0 BUBYAKTHCS CYNYTHBHO i3 323HAYEHOI0 JUCUUILIIHOIO (32 HEOOXiHOCTI):

12. 3micT Kypey:

- Cmanoapmuszayis i mepmiHon02is 6 2any3i YNpaeiiHHA AKICIIO

- Cucmema sikocmi 6 cmanoapmax 150 cepii 9000

- Po3pobxa i enposadiicenns cucmemu ynpasiints aKicmmo

- Cucmemnuii nioxio 0o no6yoosu cucmemu YnpagiinHsa aKicmio

- lokymenmysanua CYA.

- bazosa xonyenyis Tomanvnozo ynpasninus saxicmio (TOM)

- O6nix eumpam Ha sikicms 8 ymosax TOM

- Cepmudpirayis cucmem aKocmi niONPUEMCmMaa.

13. PexoMeHa0BaHi HABYAJILHI BUTAHHS:

1. Mepeacko H.B. Ynpaeninns axicmwo / H.B. Mepeocko, B.B. Ocieécoka. H.C. SAcuncvka. - K. :
KHTEY, 2010. - 216 c.

2. Hemenuyk B.B. « Ynpaeninns axicmioy, - Pisne: HYBI'TI, 2007. - 134c.

3. Hemenuyx B.B. « Ynpaeninus 6iznec-npoyecamuy, - Pisne: HYBI'TI, 2014. - 165c¢.

4. I'nyoxun O.I1., I'opoynrxoe H.M., I'ypos A.H1. u op. / Bceobwee ynpasnenue kavecmeom. - M. :
T'opauas nunus - Tenexom, 2001.

14. 3ananoBaHi BUAM HABYAJLHOI JiIJILHOCTI TA METOAM BUKJIATAHHS:

16 200. nexyiti, 14 200. npaxmuunux pobim, 60 200. camocmitinoi pobomu. Pazom — 120 200.

Memoou: inmepakmusHi nekyii, eremenmu npooaemMHoi 1exyii, IHOUIOyalbHi ma epynoei 3a60aHHs,
BUKOPUCTAHHS MYTbMUMEOTUHUX 3ACO0I8.

15. ®opmu Ta KpUTEpii OUIHIOBAHHSA:

ITiocymrosuti kKoHmpoas: 3aiK 6 KiHyi _ cemecmpy.

Ilomounuti koumponw (100 b6anie): mecmysanus, OnumMy8aHHs;

16. MoBa BUKJIAJaAHHS: YKPAIHCLKA.

3aBigyBad kadenpu JIL.®D. Koosxcywxo, 0.m.H., npogecop



DESCRIPTION OF EDUCATIONAL DISCIPLINE
.Code: I11111;
. Title: Quality management;
. Type: selective;
. Higher education level: the 2nd (Master's degree);
. Year of study, when the discipline is offered: 2;
. Semester when the discipline is studied: 3,
. Number of established ECTS credits: 4;
. Surname, initials of the lecturer / lecturers, scientific degree, position: Netepchuk V.V., -
senior teacher of management department.

9. Results of studies:: after the study of discipline a student must be capable:

-to determine the factors of improvement of quality of productsand providing of her competitiveness;

-to interpret and apply principles, methods and instruments ofquality management in practice;

-to build processes structures and control system by quality,

-to develop and realize measures in relation to organization of works from development and

introduction of control system by quality in accordance with requirements and recommendations of

international standards of ISO of series 9000,

-to apply the statistical instruments of control of quality ofproducts and CYA;

-to carry out preparation and realization of audit of the state ofthe system.

10. Forms of organizing classes: training classes, independent work, practical training, control
measures;

11. Disciplines preceding the study of the specified discipline:

Management projects. Management of organizations. Planning and organization of business-
activity. Economic of enterprise analysis. Management business processes;

12. Course contents:

- Standardization and terminology are in industry of quality management

- System of quality in the standards of IS0 of series 9000

- Development and introduction of control system by quality

- approach of Systems to the construction of control system by quality

- Documenting of quality management.

- Base conception of the Total quality (TOM) management

- Account of charges on quality in terms TOM

- Certification of the systems of quality of enterprise

13. Recommended educational editions:

1. Mepeacko H.B. Ynpaeninns axicmwo / H.B. Mepeocko, B.B. Ocieécoka. H.C. SAcuncvka. - K. :
KHTEY, 2010. - 216 c.

2. Hemenuyk B.B. « ¥Ynpaeninua axicmioy, - Pisne: HYBI'TI, 2007. - 134c.

3. Hemenuyx B.B. « Ynpaeninns bisnec-npoyecamuy, - Pisne: HVBI'TI, 2014. - 165c¢.

4. I'nyoxun O.1I1., I'opbynrxos H.M., ['ypoe A.U. u dp. / Bceobwee ynpasnenue kavecmeom. - M. :
Topsuas nunus - Tenexom, 2001.

14. Planned types of educational activities and teaching methods:

Lectures — 16 hourso. Practical classes — 14 hours, independent work — 60 hours. Together — 90
hours.

Methods of teaching: interactive lectures, problem lecture elements, individual tasks, implementing
business and role games, implementing case method, individual tasks of scientific research, group tasks
of scientific research, using multimedia tools.

15. Forms and assessment criteria:

The assessment is carried out on a 100-point scale

Final control: test at the end of the 3 semester

Current control (100 points)

16. Language of teaching: ukr.

RIS N A WN -

Head of management department L.Kozhushko, Doctor of Technical sciences, professor



