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ȼɫɬɭɩ 

 

ɉɪɨɝɪɚɦɚ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ ɮɚɯɨɜɨʀ ɩɿɞɝɨɬɨɜɤɢ «Ɍɟɯɧɨɥɨɝɿʀ 
ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ» ɫɤɥɚɞɟɧɚ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɨɫɜɿɬɧɶɨ-ɩɪɨɮɟɫɿɣɧɨʀ ɩɪɨɝɪɚɦɢ 

«ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɿ ɟɤɨɧɨɦɿɤɚ ɩɪɚɰɿ» ɞɪɭɝɨɝɨ ɪɿɜɧɹ ɜɢɳɨʀ ɨɫɜɿɬɢ ɡɚ 
ɫɩɟɰɿɚɥɶɧɿɫɬɸ 051 «ȿɤɨɧɨɦɿɤɚ» ɝɚɥɭɡɿ ɡɧɚɧɶ 05 «ɋɨɰɿɚɥɶɧɿ ɬɚ ɩɨɜɟɞɿɧɤɨɜɿ 
ɧɚɭɤɢ».  

ɉɪɟɞɦɟɬɨɦ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ “Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ” є 
ɫɭɤɭɩɧɿɫɬɶ ɦɟɬɨɞɿɜ ɜɩɥɢɜɭ ɧɚ ɩɟɪɫɨɧɚɥ ɭ ɩɪɨɰɟɫɿ ɣɨɝɨ ɧɚɣɦɚɧɧɹ, ɜɢɤɨɪɢɫɬɚɧɧɹ, 
ɪɨɡɜɢɬɤɭ ɿ ɡɜɿɥɶɧɟɧɧɹ ɡ ɦɟɬɨɸ ɨɬɪɢɦɚɧɧɹ ɧɚɣɤɪɚɳɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɝɨɫɩɨɞɚɪɫɶɤɨʀ 
ɞɿɹɥɶɧɨɫɬɿ. 

Ɇɿɠɞɢɫɰɢɩɥɿɧɚɪɧɿ ɡɜ’ɹɡɤɢ. Ⱦɢɫɰɢɩɥɿɧɚ «Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ» є ɫɤɥɚɞɨɜɨɸ ɱɚɫɬɢɧɨɸ ɰɢɤɥɭ ɩɪɨɮɟɫɿɣɧɨʀ ɩɿɞɝɨɬɨɜɤɢ ɫɬɭɞɟɧɬɿɜ ɡɚ 
ɫɩɟɰɿɚɥɶɧɿɫɬɸ 051 «ȿɤɨɧɨɦɿɤɚ» (ɨɫɜɿɬɧɶɨɸ ɩɪɨɝɪɚɦɨɸ «ɍɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ ɿ ɟɤɨɧɨɦɿɤɚ ɩɪɚɰɿ»). ȼɢɜɱɟɧɧɹ ɤɭɪɫɭ ɩɟɪɟɞɛɚɱɚє ɧɚɹɜɧɿɫɬɶ ɡɧɚɧɶ ɿɡ 
ɩɨɩɟɪɟɞɧɿɯ ɤɭɪɫɿɜ: ɟɤɨɧɨɦɿɤɚ ɩɪɚɰɿ, ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ, ɦɨɬɢɜɭɜɚɧɧɹ 
ɩɟɪɫɨɧɚɥɭ, ɦɚɪɤɟɬɢɧɝ.  

ȼɢɦɨɝɢ ɞɨ ɡɧɚɧɶ ɬɚ ɭɦɿɧɶ ɜɢɡɧɚɱɚɸɬɶɫɹ ɝɚɥɭɡɟɜɢɦɢ ɫɬɚɧɞɚɪɬɚɦɢ ɜɢɳɨʀ 
ɨɫɜɿɬɢ ɍɤɪɚʀɧɢ.  

Ⱥɧɨɬɚɰɿɹ 

 

Ɂ ɦɟɬɨɸ ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ, ɜ ɭɦɨɜɚɯ 
ɧɟɫɬɚɛɿɥɶɧɨɫɬɿ ɟɤɨɧɨɦɿɱɧɢɯ ɜɿɞɧɨɫɢɧ ɬɚ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɞɿɹɥɶɧɨɫɬɿ 
ɨɪɝɚɧɿɡɚɰɿɣ, ɜɢɧɢɤɚє ɧɟɨɛɯɿɞɧɿɫɬɶ ɩɟɪɦɚɧɟɧɬɧɨʀ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɭɩɪɚɜɥɿɧɫɶɤɢɯ 
ɮɭɧɤɰɿɣ, ɡɨɤɪɟɦɚ ɿ ɮɭɧɤɰɿɣ  ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ. 

ȼ ɫɜɨɸ ɱɟɪɝɭ ɬɪɚɧɫɮɨɪɦɚɰɿɹ ɮɭɧɤɰɿɣ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɩɟɪɟɞɛɚɱɚє 
ɜɢɛɿɪ ɨɩɬɢɦɚɥɶɧɢɯ ɡɚ ɩɟɜɧɢɯ ɮɚɤɬɨɪɿɜ ɡɨɜɧɿɲɧɶɨɝɨ ɬɚ ɜɧɭɬɪɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ 
ɞɿɹɥɶɧɨɫɬɿ ɨɪɝɚɧɿɡɚɰɿʀ ɦɟɬɨɞɿɜ, ɬɨɛɬɨ ɨɩɬɢɦɚɥɶɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ.  

Ɉɬɠɟ, ɪɨɡɜɢɬɨɤ ɩɪɚɤɬɢɱɧɢɯ ɭɦɿɧɶ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɨɩɬɢɦɚɥɶɧɿ ɬɟɯɧɨɥɨɝɿʀ 
ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɧɚɛɭɜɚє ɞɟɞɚɥɿ ɛɿɥɶɲɨɝɨ ɡɧɚɱɟɧɧɹ ɭ ɩɿɞɝɨɬɨɜɰɿ 
ɦɚɝɿɫɬɪɿɜ ɡɚ ɨɫɜɿɬɧɶɨɸ ɩɪɨɝɪɚɦɨɸ «ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɿ ɟɤɨɧɨɦɿɤɚ ɩɪɚɰɿ». 

ȼɢɤɥɚɞɚɧɧɹ ɞɢɫɰɢɩɥɿɧɢ «Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ» ɩɟɪɟɞɛɚɱɚє 
ɿɧɬɟɪɚɤɬɢɜɧɿ ɥɟɤɰɿʀ, ɟɥɟɦɟɧɬɢ ɩɪɨɛɥɟɦɧɨʀ ɥɟɤɰɿʀ, ɞɿɥɨɜɿ ɿɝɪɢ, ɤɟɣɫ-ɦɟɬɨɞɢ, 
ɪɨɛɨɬɚ ɭ ɦɚɥɢɯ ɝɪɭɩɚɯ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɭɥɶɬɢɦɟɞɿɣɧɢɯ ɡɚɫɨɛɿɜ. 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɦɟɧɟɞɠɦɟɧɬ ɩɟɪɫɨɧɚɥɭ, ɨɩɢɫ ɪɨɛɨɬɢ, ɫɩɟɰɢɮɿɤɚɰɿɹ 
ɪɨɛɨɬɢ, ɦɚɪɤɟɬɢɧɝ ɩɟɪɫɨɧɚɥɭ, ɩɨɲɭɤ ɤɚɧɞɢɞɚɬɿɜ, ɿɧɬɟɪɜ’ɸ, ɪɟɤɪɭɬɢɧɝ, ɜɿɞɛɿɪ, 
ɯɟɞɯɚɧɬɢɧɝ, ɚɭɬɫɨɪɫɢɧɝ, ɥɿɡɢɧɝ ɩɟɪɫɨɧɚɥɭ, ɚɭɬɫɬɚɮɿɧɝ, ɨɰɿɧɸɜɚɧɧɹ, ɝɪɟɣɞɢɧɝ. 
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Ⱥbstract 
 

In order to ensure the competitiveness of enterprises, in the conditions of the 

instability of economic relations and the external environment of enterprises, there is 

a need for a permanent transformation of managerial functions, including the 

personnel management functions. 

In turn, the transformation of the personnel management functions involves the 

selection of optimal methods in the specific external and internal enterprise 

environment, that is, the optimal personnel management technologies. 

Consequently, the development of practical skills in using optimal human 

resources management technologies is becoming increasingly important in the 

preparation of masters for the educational program Human Resources Management 

and Labor Economics. 

Teaching of the discipline "Human Resources Management Technologies" 

includes interactive lectures, problem lecture elements, business games, case studies, 

work in small groups, using multimedia tools. 

Key words: personnel management, job description, job specification, 

personnel marketing, candidates search, interviews, recruiting, selection, 

headhunting, outsourcing, personnel leasing, outstaffing, evaluation, grading. 
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1. Ɉɩɢɫ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

 

ɉɪɟɞɦɟɬɨɦ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ “Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ” є 
ɫɭɤɭɩɧɿɫɬɶ ɦɟɬɨɞɿɜ ɜɩɥɢɜɭ ɧɚ ɩɟɪɫɨɧɚɥ ɭ ɩɪɨɰɟɫɿ ɣɨɝɨ ɧɚɣɦɚɧɧɹ, ɜɢɤɨɪɢɫɬɚɧɧɹ, 
ɪɨɡɜɢɬɤɭ ɿ ɡɜɿɥɶɧɟɧɧɹ ɡ ɦɟɬɨɸ ɨɬɪɢɦɚɧɧɹ ɧɚɣɤɪɚɳɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɝɨɫɩɨɞɚɪɫɶɤɨʀ 
ɞɿɹɥɶɧɨɫɬɿ. 

 

ɇɚɣɦɟɧɭɜɚɧɧɹ 
ɩɨɤɚɡɧɢɤɿɜ 

Ƚɚɥɭɡɶ ɡɧɚɧɶ, ɫɩɟɰɿɚɥɶɧɿɫɬɶ, 
ɫɩɟɰɿɚɥɿɡɚɰɿɹ, ɪɿɜɟɧɶ ɜɢɳɨʀ 

ɨɫɜɿɬɢ 

ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɧɚɜɱɚɥɶɧɨʀ 
ɞɢɫɰɢɩɥɿɧɢ 

ɞɟɧɧɚ ɮɨɪɦɚ 
ɧɚɜɱɚɧɧɹ 

ɡɚɨɱɧɚ ɮɨɪɦɚ 
ɧɚɜɱɚɧɧɹ 

Ʉɿɥьɤɿɫɬь 
ɤɪɟɞɢɬɿɜ: 5,00 

Ƚɚɥɭɡь ɡɧɚɧь: «ɋɨɰɿɚɥɶɧɿ ɿ 
ɩɨɜɟɞɿɧɤɨɜɿ ɧɚɭɤɢ» 

ȼɿɥьɧɨɝɨ ɜɢɛɨɪɭ 

Ɇɨɞɭɥɿɜ: 1 

ɋɩɟɰɿɚɥьɧɿɫɬь: 
 051 „ȿɤɨɧɨɦɿɤɚ” 

 

Ɋɿɤ ɩɿɞɝɨɬɨɜɤɢ 

1 1 

Ɂɦɿɫɬɨɜɢɯ 
ɦɨɞɭɥɿɜ: 2 

ɋɟɦɟɫɬɪ 

2 2 

Ʌɟɤɰɿʀ 
30 ɝɨɞ. 2 ɝɨɞ. 

Ɂɚɝɚɥьɧɚ 
ɤɿɥьɤɿɫɬь ɝɨɞɢɧ: 

150 
Ɉɫɜɿɬɧɹ ɩɪɨɝɪɚɦɚ: 

„ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɿ 
ɟɤɨɧɨɦɿɤɚ ɩɪɚɰɿ” 

ɉɪɚɤɬɢɱɧɿ ɡɚɧɹɬɬɹ 

22 ɝɨɞ. 10 ɝɨɞ. 

Ɍɢɠɧɟɜɢɯ ɝɨɞɢɧ 
ɞɥɹ ɞɟɧɧɨʀ 

ɮɨɪɦɢ: 
ɚɭɞɢɬɨɪɧɢɯ – 2,6 

ɝɨɞɢɧɢ, 
ɫɚɦɨɫɬɿɣɧɚ 
ɪɨɛɨɬɚ – 4,9 

ɝɨɞɢɧ 

ɋɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ 

98 ɝɨɞ. 138 ɝɨɞ. 
Ɋɿɜɟɧь ɜɢɳɨʀ ɨɫɜɿɬɢ: 

ɦɚɝɿɫɬɪ 
Ɏɨɪɦɚ ɤɨɧɬɪɨɥɸ:  

ɟɤɡɚɦɟɧ 

 

Пɪɢɦіɬɤɚ: ɫɩɿɜɜɿɞɧɨɲɟɧɧɹ ɤɿɥɶɤɨɫɬɿ ɝɨɞɢɧ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬɶ ɿ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ 
ɫɬɭɞɟɧɬɿɜ ɞɟɧɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ ɫɬɚɧɨɜɢɬɶ 28% ɞɨ 72%, ɡɚɨɱɧɨʀ – 8% ɞɨ 92%. 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 6 

2. Ɇɟɬɚ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ 

 

Ɇɟɬɚ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ – ɡɚɫɜɨєɧɧɹ ɫɬɭɞɟɧɬɚɦɢ ɬɟɨɪɟɬɢɱɧɢɯ ɡɧɚɧɶ ɿ 
ɧɚɛɭɬɬɹ ɩɪɚɤɬɢɱɧɢɯ ɭɦɿɧɶ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɫɭɱɚɫɧɿ ɩɟɪɫɨɧɚɥ-ɬɟɯɧɨɥɨɝɿʀ ɩɪɢ 
ɭɩɪɚɜɥɿɧɧɿ ɨɪɝɚɧɿɡɚɰɿɹɦɢ. 

Ɂɚɜɞɚɧɧɹɦɢ, ɳɨ ɦɚɸɬɶ ɛɭɬɢ ɜɢɪɿɲɟɧɿ ɜ ɩɪɨɰɟɫɿ ɜɢɤɥɚɞɚɧɧɹ ɞɢɫɰɢɩɥɿɧɢ, є 
ɬɟɨɪɟɬɢɱɧɚ ɿ ɩɪɚɤɬɢɱɧɚ ɩɿɞɝɨɬɨɜɤɚ ɫɬɭɞɟɧɬɿɜ ɡ ɩɢɬɚɧɶ: 

-  ɚɧɚɥɿɡɭ ɪɨɛɿɬ ɡɚ ɩɨɫɚɞɚɦɢ ɨɪɝɚɧɿɡɚɰɿʀ; 
- ɩɨɲɭɤɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ; 
- ɜɿɞɛɨɪɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ; 
- ɨɰɿɧɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ; 
- ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ; 
- ɨɪɝɚɧɿɡɚɰɿʀ ɪɨɛɨɬɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɫɬɜ. 
Ɂɚ ɪɟɡɭɥɶɬɚɬɚɦɢ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ ɫɬɭɞɟɧɬɢ ɩɨɜɢɧɧɿ ɡɧɚɬɢ: 

 ɫɭɬɧɿɫɬɶ ɿ ɦɿɫɰɟ ɩɟɪɫɨɧɚɥ-ɬɟɯɧɨɥɨɝɿɣ ɜ ɭɩɪɚɜɥɿɧɧɿ ɨɪɝɚɧɿɡɚɰɿєɸ; 
 ɦɟɬɨɞɢ ɚɧɚɥɿɡɭ ɪɨɛɿɬ ɣ ɬɟɯɧɨɥɨɝɿʀ ɪɨɡɪɨɛɥɟɧɧɹ ɨɩɢɫɿɜ ɜɚɤɚɧɫɿɣ ɬɚ ɜɢɦɨɝ ɞɨ 

ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ; 
 ɦɟɬɨɞɢ ɩɨɲɭɤɭ ɬɚ ɜɿɞɛɨɪɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ; 
 ɦɟɬɨɞɢ ɨɰɿɧɸɜɚɧɧɹ ɬɚ ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ; 
 ɫɭɬɧɿɫɬɶ ɚɭɬɫɨɪɫɢɧɝɭ, ɪɟɤɪɭɬɢɧɝɭ, ɥɿɡɢɧɝɭ, ɚɭɬɫɬɚɮɿɧɝɭ ɩɟɪɫɨɧɚɥɭ; 
 ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ. 

Ɂɚ ɪɟɡɭɥɶɬɚɬɚɦɢ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ ɫɬɭɞɟɧɬɢ ɩɨɜɢɧɧɿ ɜɦɿɬɢ: 

  ɚɧɚɥɿɡɭɜɚɬɢ ɪɨɛɨɬɢ ɿ ɪɨɡɪɨɛɥɹɬɢ ɜɢɦɨɝɢ ɞɨ ɩɪɟɬɟɧɞɟɧɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ 
ɩɨɫɚɞɢ; 

 ɡɞɿɣɫɧɸɜɚɬɢ ɩɨɲɭɤ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ; 
 ɡɞɿɣɫɧɸɜɚɬɢ ɜɿɞɛɿɪ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ; 

 ɞɟɥɟɝɭɜɚɬɢ ɡɨɜɧɿɲɧɿɦ ɨɪɝɚɧɿɡɚɰɿɹɦ ɩɨɜɧɨɜɚɠɟɧɧɹ ɳɨɞɨ ɜɢɤɨɧɚɧɧɹ 
ɨɤɪɟɦɢɯ ɮɭɧɤɰɿɣ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ; 

 ɪɨɡɪɨɛɥɹɬɢ ɨɪɝɚɧɿɡɚɰɿɣɧɨ-ɬɟɯɧɿɱɧɟ ɬɚ ɦɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɨɰɿɧɸɜɚɧɧɹ 

ɩɟɪɫɨɧɚɥɭ; 
 ɪɨɡɪɨɛɥɹɬɢ ɟɮɟɤɬɢɜɧɭ ɫɢɫɬɟɦɭ ɜɢɧɚɝɨɪɨɞɠɟɧɧɹ ɩɟɪɫɨɧɚɥɭ; 

 ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ. 
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3. ɉɪɨɝɪɚɦɚ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

 

Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 1 

Ɍɟɯɧɨɥɨɝɿʀ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿɣ, ɨɰɿɧɸɜɚɧɧɹ, ɫɬɢɦɭɥɸɜɚɧɧɹ, ɪɨɡɜɢɬɤɭ 
ɩɟɪɫɨɧɚɥɭ 

 

Ɍɟɦɚ 1.  Ɇɟɬɨɞɨɥɨɝɿɱɧɿ ɨɫɧɨɜɢ ɬɟɯɧɨɥɨɝɿɣ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ 

ɋɭɬɧɿɫɬɶ ɬɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ. Ɍɟɯɧɨɥɨɝɿɱɧɚ ɩɨɛɭɞɨɜɚ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ. Ʉɥɚɫɢɮɿɤɚɰɿɹ ɿ ɡɚɝɚɥɶɧɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɫɭɱɚɫɧɢɯ ɩɟɪɫɨɧɚɥ-

ɬɟɯɧɨɥɨɝɿɣ. 
 

Ɍɟɦɚ 2.  Ɍɟɯɧɨɥɨɝɿʀ ɟɮɟɤɬɢɜɧɨɝɨ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿɣ  

Ɍɟɯɧɨɥɨɝɿʀ ɮɨɪɦɭɜɚɧɧɹ ɜɢɦɨɝ ɞɨ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ. 
Ɇɟɬɨɞɢ ɡɛɢɪɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɚɧɚɥɿɡɭ ɪɨɛɿɬ: ɚɧɤɟɬɭɜɚɧɧɹ, ɨɩɢɬɭɜɚɧɧɹ, 
ɫɩɨɫɬɟɪɟɠɟɧɧɹ, ɦɟɬɨɞ ɪɟɩɟɪɬɭɚɪɧɢɯ ґɪɚɬ, ɦɟɬɨɞ ɤɪɢɬɢɱɧɢɯ ɿɧɰɢɞɟɧɬɿɜ. ɋɤɥɚɞɚɧɧɹ 
ɨɩɢɫɭ ɪɨɛɨɬɢ ɬɚ ɫɩɟɰɢɮɿɤɚɰɿʀ ɪɨɛɨɬɢ, ɩɨɫɚɞɨɜɢɯ ɿɧɫɬɪɭɤɰɿɣ, ɤɜɚɥɿɮɿɤɚɰɿɣɧɨʀ ɤɚɪɬɢ 
ɬɚ ɤɚɪɬɢ ɤɨɦɩɟɬɟɧɰɿɣ, ɩɪɨɮɿɥɸ ɩɨɫɚɞɢ. Ɋɨɡɪɨɛɥɟɧɧɹ ɤɪɢɬɟɪɿʀɜ ɩɿɞɛɨɪɭ ɤɚɧɞɢɞɚɬɿɜ 
ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ. Ɂɚɹɜɤɚ ɧɚ ɩɿɞɛɿɪ ɤɚɧɞɢɞɚɬɚ. 

Ɍɟɯɧɨɥɨɝɿʀ ɩɨɲɭɤɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ. ȼɧɭɬɪɿɲɧɿ ɬɚ 
ɡɨɜɧɿɲɧɿ ɞɠɟɪɟɥɚ ɩɨɲɭɤɭ ɩɟɪɫɨɧɚɥɭ: ɤɥɚɫɢɮɿɤɚɰɿɹ ɿ ɮɚɤɬɨɪɢ ɜɢɛɨɪɭ. 

ȼɢɤɨɪɢɫɬɚɧɧɹ ɩɨɫɥɭɝ ɫɥɭɠɛ ɡɚɣɧɹɬɨɫɬɿ, ɩɪɢɜɚɬɧɢɯ ɚɝɟɧɰɿɣ, ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ ɭ 
ɩɿɞɛɨɪɿ ɩɟɪɫɨɧɚɥɭ. ȼɢɛɿɪ ɡɚɫɨɛɭ ɦɚɫɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɪɨɡɦɿɳɟɧɧɹ ɪɟɤɥɚɦɧɢɯ 
ɨɝɨɥɨɲɟɧɶ. ȼɢɦɨɝɢ ɞɨ ɨɮɨɪɦɥɟɧɧɹ ɬɚ ɡɦɿɫɬɭ ɪɟɤɥɚɦɧɨɝɨ ɨɝɨɥɨɲɟɧɧɹ. 
ȼɢɤɨɪɢɫɬɚɧɧɹ Іɧɬɟɪɧɟɬ – ɬɟɯɧɨɥɨɝɿɣ ɩɿɞ ɱɚɫ ɩɿɞɛɨɪɭ ɩɟɪɫɨɧɚɥɭ.  

Ɍɟɯɧɨɥɨɝɿʀ ɜɿɞɛɨɪɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ. ȼɢɜɱɟɧɧɹ ɪɟɡɸɦɟ 
ɤɚɧɞɢɞɚɬɚ. Ɍɟɯɧɨɥɨɝɿɹ ɪɨɡɪɨɛɥɟɧɧɹ ɿ ɚɧɚɥɿɡ ɫɬɚɧɞɚɪɬɧɢɯ ɚɧɤɟɬ. Ɍɟɯɧɨɥɨɝɿʀ 
ɩɪɨɜɟɞɟɧɧɹ ɬɟɥɟɮɨɧɧɨɝɨ ɿɧɬɟɪɜ’ɸ. ȼɢɜɱɟɧɧɹ ɞɨɤɭɦɟɧɬɿɜ ɤɚɧɞɢɞɚɬɚ ɬɚ ɩɟɪɟɜɿɪɤɚ 
ɪɟɤɨɦɟɧɞɚɰɿɣ. Іɧɬɟɪɜ’ɸ ɹɤ ɦɟɬɨɞ ɨɰɿɧɸɜɚɧɧɹ ɤɚɧɞɢɞɚɬɿɜ: ɜɢɞɢ ɿ ɮɚɤɬɨɪɢ, ɹɤɿ 
ɜɢɡɧɚɱɚɸɬɶ ɡɦɿɫɬ ɿ ɫɬɪɭɤɬɭɪɭ, ɩɪɨɰɟɞɭɪɚ ɩɿɞɝɨɬɨɜɤɢ ɬɚ ɩɪɨɜɟɞɟɧɧɹ, ɬɢɩɢ 
ɡɚɩɢɬɚɧɶ, ɩɪɨɟɤɬɢɜɧɿ ɦɟɬɨɞɢɤɢ, ɤɟɣɫɢ, ɥɿɧɝɜɿɫɬɢɱɧɢɣ ɚɧɚɥɿɡ, ɨɰɿɧɸɜɚɧɧɹ 
ɧɟɜɟɪɛɚɥɶɧɨʀ ɩɨɜɟɞɿɧɤɢ ɩɪɟɬɟɧɞɟɧɬɚ. Ɍɟɫɬɭɜɚɧɧɹ ɹɤ ɦɟɬɨɞ ɨɰɿɧɸɜɚɧɧɹ 
ɩɪɟɬɟɧɞɟɧɬɿɜ: ɜɢɞɢ ɬɟɫɬɿɜ, ɬɟɯɧɨɥɨɝɿɹ ɩɪɨɜɟɞɟɧɧɹ ɬɟɫɬɭɜɚɧɧɹ. ɇɟɬɪɚɞɢɰɿɣɧɿ 
ɦɟɬɨɞɢ ɨɰɿɧɸɜɚɧɧɹ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ: ɝɪɚɮɨɥɨɝɿɱɧɚ ɟɤɫɩɟɪɬɢɡɚ, 
ɩɨɥɿɝɪɚɮ («ɞɟɬɟɤɬɨɪ ɛɪɟɯɧɿ»), ɚɥɤɨɝɨɥɶɧɿ ɿ ɧɚɪɤɨɬɢɱɧɿ ɬɟɫɬɢ, ɮɿɡɿɨɝɧɨɦɿɱɧɢɣ 

ɚɧɚɥɿɡ. ȼɿɞɦɨɜɚ ɭ ɩɪɢɣɧɹɬɬɿ ɤɚɧɞɢɞɚɬɚ ɧɚ ɪɨɛɨɬɭ. 
Ɍɟɯɧɨɥɨɝɿɹ ɞɨɤɭɦɟɧɬɚɥьɧɨɝɨ ɨɮɨɪɦɥɟɧɧɹ ɬɪɭɞɨɜɢɯ ɜɿɞɧɨɫɢɧ. Ɍɪɭɞɨɜɢɣ 

ɞɨɝɨɜɿɪ: ɨɛɨɜ’ɹɡɤɨɜɿ ɬɚ ɞɨɞɚɬɤɨɜɿ ɭɦɨɜɢ, ɜɿɞɦɿɧɧɨɫɬɿ ɜɿɞ ɰɢɜɿɥɶɧɨ-ɩɪɚɜɨɜɨɝɨ 
ɞɨɝɨɜɨɪɚ. ȼɚɪɿɚɧɬɢ ɜɿɞɨɛɪɚɠɟɧɧɹ ɭ ɬɪɭɞɨɜɨɦɭ ɞɨɝɨɜɨɪɿ ɫɬɪɨɤɭ ɜɢɩɪɨɛɭɜɚɧɧɹ. 
ɇɚɤɚɡ ɩɪɨ ɩɪɢɣɧɹɬɬɹ ɧɚ ɪɨɛɨɬɭ, ɨɫɨɛɨɜɚ ɤɚɪɬɤɚ (ɫɩɪɚɜɚ), ɬɪɭɞɨɜɚ ɤɧɢɠɤɚ. 
Ɍɟɯɧɨɥɨɝɿʀ ɚɞɚɩɬɚɰɿʀ ɧɨɜɢɯ ɩɪɚɰɿɜɧɢɤɿɜ. 

ɉɨɤɚɡɧɢɤɢ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿʀ: 
ɲɜɢɞɤɿɫɬɶ, ɜɚɪɬɿɫɬɶ ɿ ɹɤɿɫɬɶ. 

 

Ɍɟɦɚ 3.  Ɍɟɯɧɨɥɨɝɿʀ ɨɰɿɧɸɜɚɧɧɹ ɩɪɚɰɿɜɧɢɤɿɜ 

Ɍɟɯɧɨɥɨɝɿɹ ɩɪɨɜɟɞɟɧɧɹ ɩɪɨɰɟɞɭɪɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. ɋɬɪɭɤɬɭɪɚ 
ɩɪɨɰɟɞɭɪɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. ȼɢɛɿɪ ɰɿɥɟɣ ɨɰɿɧɤɢ, ɨɛ'єɤɬɿɜ ɿ ɫɭɛ'єɤɬɿɜ ɨɰɿɧɤɢ, 
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ɨɰɿɧɨɱɧɢɯ ɤɪɢɬɟɪɿʀɜ,  ɨɰɿɧɨɱɧɢɯ ɦɟɬɨɞɿɜ. Ɂɚɝɚɥɶɧɿ ɩɪɨɛɥɟɦɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ ɜ 
ɫɭɱɚɫɧɢɯ ɤɨɦɩɚɧɿɹɯ: ɩɪɨɛɥɟɦɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɨɰɿɧɨɱɧɢɯ ɦɟɬɨɞɢɤ, ɨɩɿɪ ɨɰɿɧɰɿ 
ɩɟɪɫɨɧɚɥɭ ɡ ɛɨɤɭ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɩɨɦɢɥɤɢ ɟɤɫɩɟɪɬɿɜ ɭ ɩɪɨɰɟɞɭɪɿ ɨɰɿɧɤɢ 
ɩɟɪɫɨɧɚɥɭ, ɩɪɨɛɥɟɦɢ ɨɰɿɧɤɢ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ ɩɟɪɫɨɧɚɥɭ. 

Ɍɪɚɞɢɰɿɣɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. əɤɿɫɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ: ɛɿɨɝɪɚɮɿɱɧɿ 
ɦɟɬɨɞɢ, ɦɟɬɨɞ ɫɩɨɫɬɟɪɟɠɟɧɧɹ, ɚɧɤɟɬɭɜɚɧɧɹ ɿ ɨɫɨɛɢɫɬɿɫɧɿ ɨɩɢɬɭɜɚɥɶɧɢɤɢ, ɿɧɬɟɪɜ'ɸ 
ɦɟɬɨɞ ɤɨɧɬɪɨɥɶɧɢɯ ɤɚɪɬ, ɦɟɬɨɞ ɤɪɢɬɢɱɧɢɯ ɜɢɩɚɞɤɿɜ. Ʉɿɥɶɤɿɫɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ: 

ɪɚɧɠɭɜɚɧɧɹ, ɦɟɬɨɞ ɡɚɞɚɧɨɝɨ ɪɨɡɩɨɞɿɥɭ, ɛɚɥɶɧɢɣ ɦɟɬɨɞ ɨɰɿɧɤɢ, ɦɟɬɨɞ ɤɨɟɮɿɰɿєɧɬɿɜ, 

ɦɟɬɨɞ ɳɨɞɟɧɧɢɤɿɜ. Ʉɨɦɛɿɧɨɜɚɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ: ɦɟɬɨɞ ɟɬɚɥɨɧɚ, ɦɟɬɨɞ 
ɲɤɚɥɸɜɚɧɧɹ, ɦɟɬɨɞ ɜɢɦɭɲɟɧɨɝɨ ɜɢɛɨɪɭ, ɦɟɬɨɞ ɩɨɜɟɞɿɧɤɨɜɢɯ ɪɟɣɬɢɧɝɨɜɢɯ ɲɤɚɥ, 

ɨɩɢɫɨɜɢɣ ɦɟɬɨɞ. 

ɋɭɱɚɫɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. Ɇɟɬɨɞ "ɚɫɫɟɫɫɦɟɧɬ-ɰɟɧɬɪ". Ɇɟɬɨɞ 
ɭɩɪɚɜɥɿɧɧɹ ɡɚ ɰɿɥɹɦɢ. Ɉɰɿɧɤɚ ɩɟɪɫɨɧɚɥɭ ɜ ɪɚɦɤɚɯ ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ 
ɩɨɤɚɡɧɢɤɿɜ ɿ KPI. "360-ɝɪɚɞɭɫɧɚ" ɚɬɟɫɬɚɰɿɹ. Ɇɟɬɨɞ ɨɰɿɧɤɢ ɡɚ ɤɨɦɩɟɬɟɧɰɿɹɦɢ. 

Ⱥɜɬɨɦɚɬɢɡɨɜɚɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ.  

 

Ɍɟɦɚ 4.  Ɍɟɯɧɨɥɨɝɿʀ ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ  

Ɍɟɯɧɨɥɨɝɿʀ ɞɿɚɝɧɨɫɬɢɤɢ ɫɢɫɬɟɦɢ ɦɨɬɢɜɚɰɿʀ ɩɟɪɫɨɧɚɥɭ: ɚɧɚɥɿɡ 
ɛɿɨɝɪɚɮɿɱɧɢɯ ɮɚɤɬɿɜ, ɿɧɬɟɪɜ’ɸ, ɚɧɤɟɬɭɜɚɧɧɹ, ɬɟɫɬɭɜɚɧɧɹ. 

Ʉɨɦɩɟɧɫɚɰɿɣɧɢɣ ɩɚɤɟɬ: ɜɢɦɨɝɢ ɳɨɞɨ ɨɛɫɹɝɭ ɬɚ ɫɬɪɭɤɬɭɪɢ, ɩɪɨɰɟɞɭɪɚ 
ɩɪɨɟɤɬɭɜɚɧɧɹ. Ɍɟɯɧɨɥɨɝɿʀ ɩɪɨɟɤɬɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɦɚɬɟɪɿɚɥьɧɨɝɨ ɝɪɨɲɨɜɨɝɨ 
ɫɬɢɦɭɥɸɜɚɧɧɹ. Ȼɚɥɶɧɨ-ɮɚɤɬɨɪɧɢɣ ɦɟɬɨɞ ɪɨɡɪɨɛɤɢ ɫɢɫɬɟɦɢ ɩɨɫɬɿɣɧɨʀ ɨɩɥɚɬɢ 
(ɫɢɫɬɟɦɢ ɝɪɟɣɞɿɜ): ɬɟɯɧɨɥɨɝɿɹ ɨɰɿɧɸɜɚɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɚɞ (ɪɨɛɿɬ), ɪɨɡɪɚɯɭɧɨɤ 
ɝɪɟɣɞɿɜ, ɜɢɥɨɤ ɨɤɥɚɞɿɜ. Ɍɟɯɧɨɥɨɝɿʀ ɩɪɨɟɤɬɭɜɚɧɧɹ ɡɦɿɧɧɨʀ ɱɚɫɬɢɧɢ ɡɚɪɩɥɚɬɢ. 

ɋɢɫɬɟɦɚ ɜɢɧɚɝɨɪɨɞɢ ɡɚ ɪɟɡɭɥɶɬɚɬɢ ɬɚ ɞɨɫɹɝɧɟɧɧɹ ɰɿɥɟɣ ɨɪɝɚɧɿɡɚɰɿʀ ɧɚ ɨɫɧɨɜɿ 
ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ (KPI): ɪɨɡɪɨɛɤɚ ɰɿɥɟɣ ɨɪɝɚɧɿɡɚɰɿʀ, ɩɿɞɪɨɡɞɿɥɿɜ, 
ɩɪɚɰɿɜɧɢɤɿɜ ɧɚ ɭɦɨɜɚɯ SMART, ɩɨɤɚɡɧɢɤɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ. ɉɨɤɚɡɧɢɤɢ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ ɪɿɡɧɢɯ ɤɚɬɟɝɨɪɿɣ ɡɚ ɿєɪɚɪɯɿɱɧɨɸ ɫɬɪɭɤɬɭɪɨɸ 
ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɡɚ ɮɭɧɤɰɿɨɧɚɥɶɧɢɦɢ ɨɛɨɜ’ɹɡɤɚɦɢ. 

Ɍɟɯɧɨɥɨɝɿʀ ɩɪɨɟɤɬɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɦɚɬɟɪɿɚɥьɧɨɝɨ ɧɟɝɪɨɲɨɜɨɝɨ 

ɫɬɢɦɭɥɸɜɚɧɧɹ (ɫɨɰɿɚɥɶɧɨɝɨ ɩɚɤɟɬɚ): ɡɚ ɿєɪɚɪɯɿɱɧɨɸ ɫɬɪɭɤɬɭɪɨɸ ɨɪɝɚɧɿɡɚɰɿʀ, ɡɚ 
ɝɪɟɣɞɚɦɢ, ɩɪɢɧɰɢɩ ɤɚɮɟɬɟɪɿɸ ɚɛɨ ɲɜɟɞɫɶɤɨɝɨ ɫɬɨɥɭ, ɦɨɧɟɬɢɡɚɰɿɹ ɩɿɥɶɝ. 
Ɍɟɯɧɨɥɨɝɿʀ ɜɢɛɨɪɭ ɡɚɯɨɞɿɜ ɧɟɦɚɬɟɪɿɚɥьɧɨɝɨ ɫɬɢɦɭɥɸɜɚɧɧɹ. 

 

Ɍɟɦɚ 5.  Ɍɟɯɧɨɥɨɝɿʀ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ 

ɋɭɱɚɫɧɿ ɬɪɟɧɞɢ ɜ ɨɛɥɚɫɬɿ ɨɪɝɚɧɿɡɚɰɿʀ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɧɚɜɱɚɧɧɹ: 
ȼɿɞɟɨɧɚɜɱɚɧɧɹ, Ⱦɢɫɬɚɧɰɿɣɧɟ ɧɚɜɱɚɧɧɹ, Ɇɨɞɭɥɶɧɟ ɧɚɜɱɚɧɧɹ, Ɇɚɣɫɬɟɪ-ɤɥɚɫ, Ʉɟɣɫ-

ɧɚɜɱɚɧɧɹ, ɬɪɟɧɿɧɝ-ɧɚɜɱɚɧɧɹ, Ɇɨɡɤɨɜɢɣ ɲɬɭɪɦ, ɪɨɡɜɢɜɚɸɱɿ ɩɪɨɟɤɬɢ, Ɇɟɬɨɞ 
ɩɨɜɟɞɿɧɤɨɜɨɝɨ ɦɨɞɟɥɸɜɚɧɧɹ, ɋɬɨɪɿɬɟɥɥɿɧɝ (ɦɨɬɢɜɚɰɿɣɧɚ ɪɨɡɩɨɜɿɞɶ), ȿɤɲɧ-

ɧɚɜɱɚɧɧɹ, Ȼɚɫɤɟɬ-ɦɟɬɨɞ, Shadowing (ɫɩɨɫɬɟɪɟɠɟɧɧɹ ɡɚ ɩɪɨɰɟɫɨɦ ɪɨɛɨɬɢ), 

Secondment (ɫɬɚɠɭɜɚɧɧɹ, ɪɨɬɚɰɿʀ), mentoring (ɨɩɢɫ ɫɢɬɭɚɰɿɣ ɿɡ ɫɜɨɝɨ ɞɨɫɜɿɞɭ), 

supervising (ɫɩɨɫɬɟɪɟɠɟɧɧɹ ɡɚ ɧɚɜɱɚɥɶɧɨɸ ɬɚ ɩɪɨɮɟɫɿɣɧɨɸ ɞɿɹɥɶɧɿɫɬɸ ɭɱɧɹ ɬɚ 
ɨɰɿɧɤɚ ɪɿɜɧɹ ɣɨɝɨ ɤɨɦɩɟɬɟɧɰɿɣ), Buddying (ɜɤɥɸɱɟɧɧɹ ɭɱɧɹ ɜ ɩɪɨɰɟɫ ɞɿɹɥɶɧɨɫɬɿ 
ɿɧɲɨʀ ɥɸɞɢɧɢ), coaching (ɪɨɡɤɪɢɬɬɹ ɩɨɬɟɧɰɿɚɥɭ ɨɫɨɛɢɫɬɨɫɬɿ ɭɱɧɹ), e-coaching 

(ɤɨɭɱɢɧɝ ɨɧɥɚɣɧ), tutoring (ɫɭɩɪɨɜɨɞɠɟɧɧɹ ɩɪɨɰɟɫɭ ɧɚɜɱɚɧɧɹ, ɨɛɝɨɜɨɪɟɧɧɹ 
ɞɨɫɜɿɞɭ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɬɪɢɦɚɧɢɯ ɡɧɚɧɶ ɧɚ ɩɪɚɤɬɢɰɿ), business simulations (ɛɿɡɧɟɫ-
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ɫɢɦɭɥɹɰɿʀ ɚɛɨ ɿɦɿɬɚɰɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ), ɮɚɫɢɥɿɬɚɰɿɣɧɿ ɡɚɯɨɞɢ 
(worldcafe). Ɍɟɯɧɨɥɨɝɿɹ ɜɢɛɨɪɭ ɦɟɬɨɞɿɜ ɧɚɜɱɚɧɧɹ ɡɚ ɤɚɬɟɝɨɪɿɹɦɢ ɩɟɪɫɨɧɚɥɭ. 

Ʉɨɭɱɢɧɝ. ȿɬɚɩɢ ɿ ɬɟɯɧɿɤɢ ɩɪɨɜɟɞɟɧɧɹ ɤɨɭɱ-ɫɟɫɿʀ. 
Ɋɟɡɟɪɜ ɩɟɪɫɨɧɚɥɭ: ɬɟɯɧɨɥɨɝɿɹ ɩɪɨɫɭɜɚɧɧɹ. 
 

Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 2 

ȼɢɤɨɪɢɫɬɚɧɧɹ ɚɭɬɫɨɪɫɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ  

 

Ɍɟɦɚ 6.  Ɍɟɯɧɨɥɨɝɿʀ ɪɨɛɨɬɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ 

Ɏɨɪɦɢ, ɜɢɞɢ ɬɚ ɩɟɪɟɜɚɝɢ ɚɭɬɫɨɪɫɢɧɝɭ. Ɏɚɤɬɨɪɢ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ 
ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ ɳɨɞɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɚɭɬɫɨɪɫɢɧɝɨɜɢɯ ɩɨɫɥɭɝ. 
Ɂɚɝɚɥɶɧɿ ɩɨɥɨɠɟɧɧɹ ɬɚ ɬɢɩɨɜɢɣ ɡɦɿɫɬ ɤɨɧɬɪɚɤɬɭ ɡ ɚɭɬɫɨɪɫɢɧɝɭ. Ɋɨɡɜɢɬɨɤ ɪɢɧɤɭ 
ɚɭɬɫɨɪɫɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɜ ɍɤɪɚʀɧɿ. 

ɉɨɫɥɭɝɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ ɭ ɩɿɞɛɨɪɿ ɩɟɪɫɨɧɚɥɭ: ɯɟɞɯɚɧɬɢɧɝ 
(headhunting), ɟɤɡɟɤ’ɸɬɿɜ ɫɟɱ (executive search), ɚɭɬɩɥɟɣɫɦɟɧɬ (outplacement), 
ɪɟɤɪɭɬɦɟɧɬ  (recruitment).  

ȿɬɚɩɢ ɪɟɤɪɭɬɭɜɚɧɧɹ. Ɉɬɪɢɦɚɧɧɹ ɡɚɦɨɜɥɟɧɧɹ ɧɚ ɩɨɲɭɤ ɿ ɜɿɞɛɿɪ ɤɚɧɞɢɞɚɬɿɜ ɧɚ 
ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ ɜɿɞ ɤɥɿєɧɬɚ. ɋɤɥɚɞɚɧɧɹ ɨɩɢɫɭ ɜɚɤɚɧɬɧɨʀ ɩɨɫɚɞɢ. Ɋɨɡɪɨɛɤɚ ɩɥɚɧɭ 
ɪɟɤɪɭɬɭɜɚɧɧɹ. ɉɨɲɭɤ ɤɚɧɞɢɞɚɬɿɜ. ɉɪɨɜɟɞɟɧɧɹ ɬɟɥɟɮɨɧɧɨɝɨ ɿɧɬɟɪɜ’ɸ ɡ 
ɤɚɧɞɢɞɚɬɚɦɢ. Іɧɬɟɪɜ’ɸ ɡ ɤɚɧɞɢɞɚɬɚɦɢ. ɉɟɪɟɜɿɪɤɚ ɪɟɤɨɦɟɧɞɚɰɿɣ. ɉɿɞɝɨɬɨɜɤɚ ɡɜɿɬɭ 
ɞɥɹ ɤɥɿєɧɬɚ. Ɂɧɚɣɨɦɫɬɜɨ ɤɥɿєɧɬɚ ɡ ɜɿɞɿɛɪɚɧɢɦɢ ɤɚɧɞɢɞɚɬɚɦɢ. ɉɪɢɡɧɚɱɟɧɧɹ ɞɚɬɢ ɬɚ 
ɱɚɫɭ ɡɭɫɬɪɿɱɿ ɤɚɧɞɢɞɚɬɚ ɬɚ ɤɥɿєɧɬɚ. ɉɿɞɝɨɬɨɜɤɚ ɤɚɧɞɢɞɚɬɚ ɞɨ ɿɧɬɟɪɜ’ɸ. Ɂɜɿɬ 
ɤɚɧɞɢɞɚɬɚ ɬɚ ɤɥɿєɧɬɚ. Ɂɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿʀ. ɉɿɞɬɜɟɪɞɠɟɧɧɹ ɩɪɢɣɧɹɬɬɹ ɧɚ ɪɨɛɨɬɭ ɣ 
ɭɡɝɨɞɠɟɧɧɹ ɞɚɬɢ ɜɢɯɨɞɭ ɧɚ ɪɨɛɨɬɭ. 

Ɋɨɡɜɢɬɨɤ ɪɢɧɤɭ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɜ ɍɤɪɚʀɧɿ. ɋɟɪɬɢɮɿɤɚɰɿɹ 
ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ. 

 

Ɍɟɦɚ 7.  Ɍɟɯɧɨɥɨɝɿʀ ɭ ɝɚɥɭɡɿ ɥɿɡɢɧɝɭ ɩɟɪɫɨɧɚɥɭ 

Ɍɟɯɧɨɥɨɝɿɹ ɜɡɚєɦɨɞɿʀ ɥɿɡɢɧɝɨɞɚɜɰɹ ɬɚ ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɚ ɳɨɞɨ ɡɚɞɨɜɨɥɟɧɧɹ 
ɬɢɦɱɚɫɨɜɨʀ ɩɨɬɪɟɛɢ ɭ ɩɟɪɫɨɧɚɥɿ. ȼɢɡɧɚɱɟɧɧɹ ɩɪɨɛɥɟɦɧɨʀ ɫɢɬɭɚɰɿʀ 
ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɚ ɿ ɤɨɧɤɪɟɬɧɨʀ ɩɨɬɪɟɛɢ ɭ ɪɨɛɨɱɿɣ ɫɢɥɿ (ɤɜɚɥɿɮɿɤɚɰɿɹ ɮɚɯɿɜɰɿɜ, ʀɯ 
ɫɤɥɚɞ ɿ ɫɬɪɨɤɢ ɜɢɤɨɪɢɫɬɚɧɧɹ). ȼɢɛɿɪ ɤɨɧɤɪɟɬɧɨɝɨ ɜɚɪɿɚɧɬɚ ɥɿɡɢɧɝɨɜɨʀ ɫɯɟɦɢ ɞɥɹ 
ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɚ. ɉɿɞɛɿɪ ɩɟɪɫɨɧɚɥɭ ɞɥɹ ɥɿɡɢɧɝɭ. Ⱦɨɤɭɦɟɧɬɚɥɶɧɟ ɨɮɨɪɦɥɟɧɧɹ 
ɥɿɡɢɧɝɨɞɚɜɰɟɦ ɬɪɢɫɬɨɪɨɧɧɿɯ ɥɿɡɢɧɝɨɜɢɯ ɜɿɞɧɨɫɢɧ ɡ ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɟɦ ɿ 
ɮɚɯɿɜɰɟɦ. Ɏɨɪɦɭɜɚɧɧɹ ɥɿɡɢɧɝɨɜɨɝɨ ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ – ɥɿɡɢɧɝɨɞɚɜɰɹ.  

Ɋɨɡɪɚɯɭɧɨɤ ɜɢɬɪɚɬ ɧɚ ɡɚɥɭɱɟɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɚ ɧɚ ɭɦɨɜɚɯ ɥɿɡɢɧɝɭ: ɜɢɬɪɚɬ ɧɚ 
ɡɚɪɨɛɿɬɧɭ ɩɥɚɬɭ ɮɚɯɿɜɰɹ, ɜɡɹɬɨɝɨ ɜ ɥɿɡɢɧɝ, ɬɚ ɜɢɬɪɚɬɢ ɧɚ ɜɢɧɚɝɨɪɨɞɭ ɤɨɦɩɚɧɿʀ – 

ɥɿɡɢɧɝɨɞɚɜɰɹ. 
Ɋɨɡɜɢɬɨɤ ɪɢɧɤɭ ɥɿɡɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɭ ɝɚɥɭɡɿ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɜ 

ɍɤɪɚʀɧɿ. 
 

Ɍɟɦɚ 8.  ɍɩɪɚɜɥɿɧɧɹ ɩɪɨɟɤɬɚɦɢ ɡ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ 
ɨɪɝɚɧɿɡɚɰɿʀ 

ɉɟɪɟɞɭɦɨɜɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɫɯɟɦ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ ɫɜɨɝɨ 
ɲɬɚɬɭ (ɚɭɬɫɬɚɮɿɧɝɭ). ȼɿɞɦɿɧɧɨɫɬɿ ɦɿɠ ɬɟɯɧɨɥɨɝɿɹɦɢ ɚɭɬɫɨɪɫɢɧɝɭ, ɥɿɡɢɧɝɭ ɬɚ 
ɚɭɬɫɬɚɮɿɧɝɭ.  
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ɉɟɪɟɜɚɝɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɫɯɟɦ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ ɫɜɨɝɨ 
ɲɬɚɬɭ. ɉɟɪɟɜɚɝɢ ɡɚɣɧɹɬɨɫɬɿ ɧɚ ɭɦɨɜɚɯ ɚɭɬɫɬɚɮɿɧɝɭ ɞɥɹ ɪɿɡɧɢɯ ɤɚɬɟɝɨɪɿɣ 
ɩɟɪɫɨɧɚɥɭ. ȼɿɪɨɝɿɞɧɿ ɩɪɨɛɥɟɦɢ ɸɪɢɞɢɱɧɨɝɨ ɬɚ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ ɯɚɪɚɤɬɟɪɭ, 
ɩɨɜ’ɹɡɚɧɿ ɡ ɜɢɜɟɞɟɧɧɹɦ ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ.  

Ɉɫɧɨɜɧɿ ɟɬɚɩɢ ɪɨɡɪɨɛɥɟɧɧɹ ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɟɤɬɿɜ ɡ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ 
ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ. Ɍɟɯɧɨɥɨɝɿɹ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ. Ɉɫɧɨɜɧɿ 
ɩɨɥɨɠɟɧɧɹ ɞɨɝɨɜɨɪɭ ɳɨɞɨ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ ɚɭɬɫɬɚɮɿɧɝɭ. Ɉɛɨɜ’ɹɡɤɢ ɬɚ 
ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɚɝɟɧɰɿʀ, ɹɤɚ ɧɚɞɚє ɩɨɫɥɭɝɢ ɚɭɬɫɬɚɮɿɧɝɭ. Ɉɛɨɜ’ɹɡɤɢ ɬɚ 
ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɨɪɝɚɧɿɡɚɰɿʀ, ɹɤɚ ɡɚɥɭɱɚє ɩɪɚɰɿɜɧɢɤɿɜ ɧɚ ɭɦɨɜɚɯ ɚɭɬɫɬɚɮɿɧɝɭ. 
ɉɨɪɹɞɨɤ ɪɨɡɪɚɯɭɧɤɿɜ ɡɚ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ ɡ ɚɭɬɫɬɚɮɿɧɝɭ. 

ɇɚɭɤɨɜɿ ɩɿɞɯɨɞɢ ɞɨ ɨɛґɪɭɧɬɭɜɚɧɧɹ ɟɤɨɧɨɦɿɱɧɨʀ ɞɨɰɿɥɶɧɨɫɬɿ ɜɢɜɟɞɟɧɧɹ 
ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ. Ɉɫɨɛɥɢɜɨɫɬɿ ɪɢɧɤɭ ɚɭɬɫɬɚɮɿɧɝɭ ɜ ɍɤɪɚʀɧɿ. 

 

Ɍɟɦɚ 9.  ȱɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ 

ɋɭɱɚɫɧɿ ɿɧɮɨɪɦɚɰɿɣɧɿ ɫɢɫɬɟɦɢ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ: My SAP HR, Oracle 

E-business Suite. ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ, Scala HR, Axapta HR Management,  

ȻɈɋɋ-Ʉɚɞɪɨɜɢɤ, Ƚɚɥɚɤɬɢɤɚ «ERP» (Enterprise Resource Planning), Infopulse “K2 

Black Pearl” / “DocsVision”, InBase “Megapolis. ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ” / 
“Megapolis. ȿɮɟɤɬɢɜɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ», ɉɚɪɭɫ “ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ”, Ⱥɬɥɚɫ 
“Ⱥɬɥɚɫ Ʉɚɞɪɢ”, "1ɋ:Ɂɚɪɩɥɚɬɚ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɞɥɹ ɍɤɪɚʀɧɢ” ɬɚ ɿɧ. 

ɉɪɢɤɥɚɞɢ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɩɿɞɛɨɪɭ, ɫɬɢɦɭɥɸɜɚɧɧɹ, ɨɛɥɿɤɭ ɬɚ 
ɨɰɿɧɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ. ɉɪɢɤɥɚɞɢ ȿ-Learning ɫɢɫɬɟɦ. 
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4. ɋɬɪɭɤɬɭɪɚ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

 

Ɂɦɿɫɬɨɜɿ ɦɨɞɭɥɿ, ɬɟɦɢ 

Ⱦɟɧɧɚ ɮɨɪɦɚ Ɂɚɨɱɧɚ ɮɨɪɦɚ 

ɭɫ
ɶɨ

ɝɨ
 

ɥɟ
ɤɰ

ɿʀ 

ɩɪ
ɚɤ

ɬɢ
ɱɧ

ɿ 

ɫɚ
ɦɨ

ɫɬ
ɿɣ

ɧɚ
 

ɪɨ
ɛɨ

ɬɚ
 

ɭɫ
ɶɨ

ɝɨ
  

ɥɟ
ɤɰ

ɿʀ 

ɩɪ
ɚɤ

ɬɢ
ɱɧ

ɿ 

ɫɚ
ɦɨ

ɫɬ
ɿɣ

ɧɚ
 

ɪɨ
ɛɨ

ɬɚ
 

Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 1. Ɍɟɯɧɨɥɨɝɿʀ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿɣ, ɨɰɿɧɸɜɚɧɧɹ, 
ɫɬɢɦɭɥɸɜɚɧɧɹ, ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ 

Ɍɟɦɚ 1. Ɇɟɬɨɞɨɥɨɝɿɱɧɿ ɨɫɧɨɜɢ ɬɟɯɧɨɥɨɝɿɣ 
ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ 

12 2 0 10 12 2 0 10 

Ɍɟɦɚ 2. Ɍɟɯɧɨɥɨɝɿʀ ɟɮɟɤɬɢɜɧɨɝɨ ɡɚɩɨɜɧɟɧɧɹ 
ɜɚɤɚɧɫɿɣ 

20 6 4 10 20 0 2 18 

Ɍɟɦɚ 3. Ɍɟɯɧɨɥɨɝɿʀ ɨɰɿɧɸɜɚɧɧɹ ɩɪɚɰɿɜɧɢɤɿɜ 18 4 4 10 18 0 2 16 

Ɍɟɦɚ 4. Ɍɟɯɧɨɥɨɝɿʀ ɫɬɢɦɭɥɸɜɚɧɧɹ 
ɩɟɪɫɨɧɚɥɭ 

18 4 4 10 18 0 2 16 

Ɍɟɦɚ 5. Ɍɟɯɧɨɥɨɝɿʀ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ 16 2 2 12 16 0 0 16 

Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɧɢɦ ɦɨɞɭɥɟɦ 1 84 18 14 52 84 2 6 76 

Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 2. ȼɢɤɨɪɢɫɬɚɧɧɹ ɚɭɬɫɨɪɫɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɜ ɭɩɪɚɜɥɿɧɧɿ 
ɩɟɪɫɨɧɚɥɨɦ  

Ɍɟɦɚ 6. Ɍɟɯɧɨɥɨɝɿʀ ɪɨɛɨɬɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ 
ɚɝɟɧɰɿɣ 

18 4 2 12 18 0 2 16 

Ɍɟɦɚ 7. Ɍɟɯɧɨɥɨɝɿʀ ɭ ɝɚɥɭɡɿ ɥɿɡɢɧɝɭ 
ɩɟɪɫɨɧɚɥɭ 

14 2 2 10 14 0 1 13 

Ɍɟɦɚ 8. ɍɩɪɚɜɥɿɧɧɹ ɩɪɨɟɤɬɚɦɢ ɡ ɜɢɜɟɞɟɧɧɹ 
ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ 14 2 2 10 14 0 1 13 

Ɍɟɦɚ 9. Іɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɜ 
ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ 

20 4 2 14 20 0 0 20 

Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɧɢɦ ɦɨɞɭɥɟɦ 2 66 12 8 46 66 0 4 62 

ɍɫьɨɝɨ ɝɨɞɢɧ 150 30 22 98 150 2 10 138 
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5.  Ɍɟɦɢ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬь  

№ 

ɡ/ɩ 
Ɍɟɦɢ ɿ ɡɦɿɫɬ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬɶ 

Ʉɿɥɶɤɿɫɬɶ ɝɨɞɢɧ 

ɞɟɧɧɚ 

ɮɨɪɦɚ 

ɡɚɨɱɧɚ 

ɮɨɪɦɚ 

1 Ɍɟɦɚ 2. Ɍɟɯɧɨɥɨɝɿʀ ɟɮɟɤɬɢɜɧɨɝɨ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿɣ 

ɋɤɥɚɞɚɧɧɹ ɨɩɢɫɭ ɪɨɛɨɬɢ ɬɚ ɫɩɟɰɢɮɿɤɚɰɿʀ ɪɨɛɨɬɢ, ɩɨɫɚɞɨɜɢɯ 
ɿɧɫɬɪɭɤɰɿɣ, ɤɜɚɥɿɮɿɤɚɰɿɣɧɨʀ ɤɚɪɬɢ ɬɚ ɤɚɪɬɢ ɤɨɦɩɟɬɟɧɰɿɣ, 
ɩɪɨɮɿɥɸ ɩɨɫɚɞɢ.  
Ɋɨɡɪɨɛɥɟɧɧɹ ɤɪɢɬɟɪɿʀɜ ɩɿɞɛɨɪɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ 
ɩɨɫɚɞɭ. Ɂɚɩɨɜɧɟɧɧɹ ɡɚɹɜɤɢ ɧɚ ɩɿɞɛɿɪ ɤɚɧɞɢɞɚɬɚ. 
ɋɤɥɚɞɚɧɧɹ ɪɟɤɥɚɦɧɨɝɨ ɨɝɨɥɨɲɟɧɧɹ ɩɪɨ ɜɚɤɚɧɫɿɸ. 
Ɋɨɡɪɨɛɥɟɧɧɹ ɡɚɩɢɬɚɧɶ, ɩɪɨɟɤɬɢɜɧɢɯ ɦɟɬɨɞɢɤ, ɤɟɣɫɿɜ, ɬɟɫɬɿɜ 

ɞɥɹ ɜɿɞɛɨɪɭ ɩɟɜɧɢɯ ɤɚɬɟɝɨɪɿɣ ɩɪɚɰɿɜɧɢɤɿɜ. 
ɋɤɥɚɞɚɧɧɹ ɬɪɭɞɨɜɨɝɨ ɬɚ ɰɢɜɿɥɶɧɨ-ɩɪɚɜɨɜɨɝɨ ɞɨɝɨɜɨɪɚ. 
Ɋɨɡɜ’ɹɡɭɜɚɧɧɹ ɡɚɞɚɱ ɳɨɞɨ ɨɛґɪɭɧɬɭɜɚɧɧɹ 
ɞɨɰɿɥɶɧɨɫɬɿ/ɧɟɞɨɰɿɥɶɧɨɫɬɿ ɜɜɟɞɟɧɧɹ ɩɨɫɚɞɢ ɮɚɯɿɜɰɹ ɡ ɩɿɞɛɨɪɭ 
ɩɟɪɫɨɧɚɥɭ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ; ɭɯɜɚɥɟɧɧɹ ɪɿɲɟɧɧɹ ɩɪɨ ɜɢɛɿɪ 
ɤɚɧɞɢɞɚɬɚ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ ɬɚ ɨɰɿɧɸɜɚɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ 
ɩɿɞɛɨɪɭ ɩɟɪɫɨɧɚɥɭ. 

4 2 

2 Ɍɟɦɚ 3. Ɍɟɯɧɨɥɨɝɿʀ ɨɰɿɧɸɜɚɧɧɹ ɩɪɚɰɿɜɧɢɤɿɜ 

ȼɢɛɿɪ ɨɰɿɧɨɱɧɢɯ ɤɪɢɬɟɪɿʀɜ ɡɚ ɜɢɞɚɦɢ ɩɨɫɚɞ, ɪɨɛɨɱɢɯ ɦɿɫɰɶ ɜ 
ɪɚɦɤɚɯ ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ. 
Ɋɨɡɪɨɛɤɚ ɫɢɫɬɟɦɢ ɨɰɿɧɸɜɚɧɧɹ ɩɪɚɰɿɜɧɢɤɿɜ ɡɚ ɜɢɞɚɦɢ ɩɨɫɚɞ, 
ɪɨɛɨɱɢɯ ɦɿɫɰɶ ɡɚ ɤɨɦɩɟɬɟɧɬɧɿɫɧɢɦ ɩɿɞɯɨɞɨɦ. 
Ɋɨɡɜ’ɹɡɭɜɚɧɧɹ ɡɚɞɚɱ ɳɨɞɨ ɜɢɡɧɚɱɟɧɧɹ ɤɨɟɮɿɰɿєɧɬɿɜ ɜɚɝɨɦɨɫɬɿ 
ɤɨɦɩɟɬɟɧɰɿɣ; ɨɰɿɧɸɜɚɥɶɧɢɯ ɲɤɚɥ ɞɥɹ ɜɢɡɧɚɱɟɧɧɹ ɫɬɭɩɟɧɹ 
ɩɪɨɹɜɭ ɭ ɩɪɚɰɿɜɧɢɤɿɜ ɪɿɡɧɢɯ ɤɨɦɩɟɬɟɧɰɿɣ; ɜɢɡɧɚɱɟɧɧɹ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ. 
ȼɢɪɿɲɟɧɧɹ ɫɢɬɭɚɰɿɣɧɢɯ ɡɚɜɞɚɧɶ ɳɨɞɨ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ ɡ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɨɰɿɧɸɜɚɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɜ 
ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ (ɨɰɿɧɸɜɚɧɧɹ ɤɨɦɩɟɬɟɧɰɿɣ ɩɪɚɰɿɜɧɢɤɿɜ 
ɿ ɪɨɡɪɨɛɥɟɧɧɹ ɩɥɚɧɿɜ ʀɯ ɪɨɡɜɢɬɤɭ); 
Ɋɨɡɪɨɛɥɟɧɧɹ ɩɨɥɨɠɟɧɧɹ ɩɪɨ ɨɰɿɧɸɜɚɧɧɹ (ɚɬɟɫɬɚɰɿɸ) 
ɩɟɪɫɨɧɚɥɭ. 

4 2 

3 Ɍɟɦɚ 4. Ɍɟɯɧɨɥɨɝɿʀ ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ  

Ɋɨɡɪɨɛɤɚ ɚɧɤɟɬɢ ɡ ɦɟɬɨɸ ɜɢɹɜɥɟɧɧɹ ɦɨɬɢɜɚɰɿɣɧɨɝɨ ɩɪɨɮɿɥɸ 
ɩɪɚɰɿɜɧɢɤɿɜ. 
ȼɢɪɿɲɟɧɧɹ ɫɢɬɭɚɰɿɣɧɢɯ ɡɚɜɞɚɧɶ ɳɨɞɨ  ɫɬɢɦɭɥɸɸɱɢɯ ɡɚɯɨɞɿɜ 
ɧɚ ɨɫɧɨɜɿ ɪɟɡɭɥɶɬɚɬɿɜ ɚɧɤɟɬɭɜɚɧɧɹ. 
Ɋɨɡɪɨɛɥɟɧɧɹ ɫɬɪɭɤɬɭɪɢ ɨɤɥɚɞɿɜ  (ɫɢɫɬɟɦɢ ɩɿɥɶɝ) ɩɪɚɰɿɜɧɢɤɿɜ 
ɧɚ ɨɫɧɨɜɿ ɛɚɥɶɧɨ-ɮɚɤɬɨɪɧɨɝɨ ɦɟɬɨɞɚ ɜɢɡɧɚɱɟɧɧɹ ɰɿɧɧɨɫɬɿ 
ɩɨɫɚɞ. ȼɢɡɧɚɱɟɧɧɹ ɮɚɤɬɨɪɿɜ, ʀɯ ɜɚɝɢ, ɪɨɡɪɨɛɤɚ ɛɚɥɶɧɨʀ ɲɤɚɥɢ 
ɮɚɤɬɨɪɿɜ, ɨɰɿɧɤɚ ɩɨɫɚɞ (ɪɨɛɨɱɢɯ ɦɿɫɰɶ), ɩɨɛɭɞɨɜɚ ɡɚɥɟɠɧɨɫɬɿ 
ɩɨɫɬɿɣɧɨʀ ɱɚɫɬɢɧɢ ɡɚɪɩɥɚɬɢ ɜɿɞ ɰɿɧɧɨɫɬɿ ɩɨɫɚɞɢ. Ɋɨɡɪɨɛɤɚ 
ɝɪɟɣɞɿɜ ɬɚ ɫɬɪɭɤɬɭɪɢ ɨɤɥɚɞɿɜ. 

4 2 
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Ɉɰɿɧɸɜɚɧɧɹ ɚɤɬɭɚɥɶɧɨɫɬɿ ɫɤɥɚɞɨɜɢɯ ɫɨɰɿɚɥɶɧɨɝɨ ɩɚɤɟɬɭ ɞɥɹ 
ɩɪɚɰɿɜɧɢɤɿɜ ɪɿɡɧɢɯ ɤɚɬɟɝɨɪɿɣ. 

4 Ɍɟɦɚ 5. Ɍɟɯɧɨɥɨɝɿʀ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ 

Ɋɨɡɪɨɛɤɚ ɩɪɨɝɪɚɦɢ ɬɪɟɧɿɧɝɭ ɞɥɹ ɪɨɡɜɢɬɤɭ ɩɟɜɧɢɯ ɤɨɦɩɟɬɟɧɰɿɣ 
ɭ ɩɪɚɰɿɜɧɢɤɿɜ. 
ȼɢɪɿɲɟɧɧɹ ɫɢɬɭɚɰɿɣɧɢɯ ɡɚɜɞɚɧɶ ɜ ɤɨɧɬɟɤɫɬɿ ɪɟɚɥɿɡɚɰɿʀ ɦɟɬɨɞɭ 
ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɧɚɜɱɚɧɧɹ storytelling. 

Вɢɪіɲɟɧɧя ɤɟɣɫіɜ ɳɨɞɨ ɩɪɨɛɥɟɦ ɜ ɭɩɪɚɜɥіɧɧі ɩɟɪɫɨɧɚɥɨɦ. 

2 0 

5 Ɍɟɦɚ 6. Ɍɟɯɧɨɥɨɝɿʀ ɪɨɛɨɬɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ 

Ɋɨɡɪɨɛɤɚ ɬɢɩɨɜɨɝɨ ɞɨɝɨɜɨɪɭ ɡ ɩɨɲɭɤɭ ɿ ɜɿɞɛɨɪɭ ɩɟɪɫɨɧɚɥɭ. 
Ɋɨɡɜ’ɹɡɭɜɚɧɧɹ ɡɚɞɚɱ ɳɨɞɨ ɨɰɿɧɸɜɚɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɪɨɛɨɬɢ 
ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ,  ɨɛґɪɭɧɬɭɜɚɧɧɹ 
ɞɨɰɿɥɶɧɨɫɬɿ/ɧɟɞɨɰɿɥɶɧɨɫɬɿ ɩɟɪɟɞɚɜɚɧɧɹ ɧɚ ɚɭɬɫɨɪɫɢɧɝ 
ɮɭɧɤɰɿɣ ɡ ɩɿɞɛɨɪɭ ɩɟɪɫɨɧɚɥɭ. 

2 2 

6 Ɍɟɦɚ 7. Ɍɟɯɧɨɥɨɝɿʀ ɭ ɝɚɥɭɡɿ ɥɿɡɢɧɝɭ ɩɟɪɫɨɧɚɥɭ 

Ɋɨɡɪɨɛɤɚ ɬɢɩɨɜɨɝɨ ɞɨɝɨɜɨɪɭ ɡ ɥɿɡɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. Ɋɨɡɪɨɛɥɟɧɧɹ 
ɫɩɨɫɨɛɿɜ ɦɿɧɿɦɿɡɚɰɿʀ ɩɪɨɛɥɟɦ ɿ ɡɚɝɪɨɡ, ɡ ɹɤɢɦɢ ɦɨɠɭɬɶ 
ɡɿɬɤɧɭɬɢɫɹ ɩɪɨɜɚɣɞɟɪɢ, ɡɚɦɨɜɧɢɤɢ ɥɿɡɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɬɚ 
ɥɿɡɢɧɝɨɜɿ ɩɪɚɰɿɜɧɢɤɢ. 
Ɋɨɡɜ’ɹɡɭɜɚɧɧɹ ɡɚɞɚɱ ɳɨɞɨ ɨɛґɪɭɧɬɭɜɚɧɧɹ 
ɞɨɰɿɥɶɧɨɫɬɿ/ɧɟɞɨɰɿɥɶɧɨɫɬɿ ɡɚɥɭɱɟɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɧɚ 
ɭɦɨɜɚɯ ɥɿɡɢɧɝɭ. 

2 1 

7 Ɍɟɦɚ 8. ɍɩɪɚɜɥɿɧɧɹ ɩɪɨɟɤɬɚɦɢ ɡ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ 
ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ 
Ɋɨɡɪɨɛɤɚ ɬɢɩɨɜɨɝɨ ɞɨɝɨɜɨɪɭ ɡ ɚɭɬɫɬɚɮɿɧɝɭ ɩɟɪɫɨɧɚɥɭ.  
Ɋɨɡɜ’ɹɡɭɜɚɧɧɹ ɡɚɞɚɱ ɳɨɞɨ ɜɢɡɧɚɱɟɧɧɹ ɜɢɬɪɚɬ ɨɪɝɚɧɿɡɚɰɿʀ ɧɚ 
ɡɚɥɭɱɟɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɚɭɬɫɬɚɮɿɧɝɨɜɨʀ 
ɬɟɯɧɨɥɨɝɿʀ ɬɚ ɨɛґɪɭɧɬɭɜɚɧɧɹ ɞɨɰɿɥɶɧɨɫɬɿ/ɧɟɞɨɰɿɥɶɧɨɫɬɿ 
ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ ɤɨɦɩɚɧɿʀ. 

2 1 

8 Ɍɟɦɚ 9. ȱɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ 

ɉɪɢɤɥɚɞɢ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɩɿɞɛɨɪɭ, ɫɬɢɦɭɥɸɜɚɧɧɹ, 
ɨɛɥɿɤɭ ɬɚ ɨɰɿɧɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ. 

2 0 

 Ɋɚɡɨɦ ɝɨɞɢɧ 22 10 

 

6. ɋɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ 

 6.1. Деɧɧа фɨрɦа ɧавчаɧɧя 
Ɋɨɡɩɨɞɿɥ ɝɨɞɢɧ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɞɥɹ ɫɬɭɞɟɧɬɿɜ ɞɟɧɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ:  

ȼɢɞ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ Ʉɿɥɶɤɿɫɬɶ ɝɨɞɢɧ 

ɉɿɞɝɨɬɨɜɤɚ ɞɨ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬɶ  (0,5 ɝɨɞ. /1 ɝɨɞ. ɡɚɧɹɬɶ) 21 

ɉɿɞɝɨɬɨɜɤɚ ɞɨ ɤɨɧɬɪɨɥɶɧɢɯ ɡɚɯɨɞɿɜ 

(6 ɝɨɞ. ɧɚ 1 ɤɪɟɞɢɬ ЄɄɌɋ) 30 

Ɉɩɪɚɰɸɜɚɧɧɹ ɨɤɪɟɦɢɯ ɬɟɦ ɩɪɨɝɪɚɦɢ ɚɛɨ ʀɯ ɱɚɫɬɢɧ, ɹɤɿ ɧɟ 
ɜɢɤɥɚɞɚɸɬɶɫɹ ɧɚ ɥɟɤɰɿɹɯ 

23 
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Ɍɟɦɢ ɩɪɨɝɪɚɦɢ ɚɛɨ ʀɯ ɱɚɫɬɢɧ, ɹɤɿ ɧɟ ɜɢɤɥɚɞɚɸɬɶɫɹ ɧɚ ɥɟɤɰɿɹɯ  
№ 
ɡ/ɩ 

Ɍɟɦɢ ɿ ɡɦɿɫɬ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ 
Ʉɿɥɶɤɿɫɬɶ 

ɝɨɞɢɧ 

1 
Ɍɟɦɚ 1.  Ɇɟɬɨɞɨɥɨɝɿɱɧɿ ɨɫɧɨɜɢ ɬɟɯɧɨɥɨɝɿɣ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ. Ɂɚɝɚɥɶɧɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɫɭɱɚɫɧɢɯ ɩɟɪɫɨɧɚɥ-

ɬɟɯɧɨɥɨɝɿɣ. 
2 

2 

Ɍɟɦɚ 2.  Ɍɟɯɧɨɥɨɝɿʀ ɟɮɟɤɬɢɜɧɨɝɨ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿɣ. 

ȼɧɭɬɪɿɲɧɿ ɬɚ ɡɨɜɧɿɲɧɿ ɞɠɟɪɟɥɚ ɩɨɲɭɤɭ ɩɟɪɫɨɧɚɥɭ: 
ɤɥɚɫɢɮɿɤɚɰɿɹ ɿ ɮɚɤɬɨɪɢ ɜɢɛɨɪɭ. ȼɢɤɨɪɢɫɬɚɧɧɹ ɩɨɫɥɭɝ ɫɥɭɠɛ 
ɡɚɣɧɹɬɨɫɬɿ, ɩɪɢɜɚɬɧɢɯ ɚɝɟɧɰɿɣ, ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ ɭ ɩɿɞɛɨɪɿ 
ɩɟɪɫɨɧɚɥɭ. ȼɢɛɿɪ ɡɚɫɨɛɭ ɦɚɫɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɪɨɡɦɿɳɟɧɧɹ 
ɪɟɤɥɚɦɧɢɯ ɨɝɨɥɨɲɟɧɶ. ȼɢɤɨɪɢɫɬɚɧɧɹ Іɧɬɟɪɧɟɬ – ɬɟɯɧɨɥɨɝɿɣ ɩɿɞ 
ɱɚɫ ɩɿɞɛɨɪɭ ɩɟɪɫɨɧɚɥɭ.  
ɇɟɬɪɚɞɢɰɿɣɧɿ ɦɟɬɨɞɢ ɨɰɿɧɸɜɚɧɧɹ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ 
ɩɨɫɚɞɢ: ɝɪɚɮɨɥɨɝɿɱɧɚ ɟɤɫɩɟɪɬɢɡɚ, ɩɨɥɿɝɪɚɮ («ɞɟɬɟɤɬɨɪ ɛɪɟɯɧɿ»), 
ɚɥɤɨɝɨɥɶɧɿ ɿ ɧɚɪɤɨɬɢɱɧɿ ɬɟɫɬɢ, ɮɿɡɿɨɝɧɨɦɿɱɧɢɣ ɚɧɚɥɿɡ. ȼɿɞɦɨɜɚ ɭ 
ɩɪɢɣɧɹɬɬɿ ɤɚɧɞɢɞɚɬɚ ɧɚ ɪɨɛɨɬɭ.  
Ɍɟɯɧɨɥɨɝɿʀ ɚɞɚɩɬɚɰɿʀ ɧɨɜɢɯ ɩɪɚɰɿɜɧɢɤɿɜ. 

4 

3 

Ɍɟɦɚ 3. Ɍɟɯɧɨɥɨɝɿɹ ɩɪɨɜɟɞɟɧɧɹ ɩɪɨɰɟɞɭɪɢ ɨɰɿɧɤɢ 
ɩɟɪɫɨɧɚɥɭ. Ɂɚɝɚɥɶɧɿ ɩɪɨɛɥɟɦɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ ɜ ɫɭɱɚɫɧɢɯ 
ɤɨɦɩɚɧɿɹɯ: ɩɪɨɛɥɟɦɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɨɰɿɧɨɱɧɢɯ ɦɟɬɨɞɢɤ, ɨɩɿɪ 
ɨɰɿɧɰɿ ɩɟɪɫɨɧɚɥɭ ɡ ɛɨɤɭ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɩɨɦɢɥɤɢ ɟɤɫɩɟɪɬɿɜ ɭ 
ɩɪɨɰɟɞɭɪɿ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ, ɩɪɨɛɥɟɦɢ ɨɰɿɧɤɢ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ 
ɩɟɪɫɨɧɚɥɭ. 

2 

4 

Ɍɟɦɚ 4.  Ɍɟɯɧɨɥɨɝɿʀ ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ. Ɍɟɯɧɨɥɨɝɿʀ 
ɩɪɨɟɤɬɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɦɚɬɟɪɿɚɥɶɧɨɝɨ ɧɟɝɪɨɲɨɜɨɝɨ 
ɫɬɢɦɭɥɸɜɚɧɧɹ (ɫɨɰɿɚɥɶɧɨɝɨ ɩɚɤɟɬɚ): ɡɚ ɿєɪɚɪɯɿɱɧɨɸ ɫɬɪɭɤɬɭɪɨɸ 
ɨɪɝɚɧɿɡɚɰɿʀ, ɡɚ ɝɪɟɣɞɚɦɢ, ɩɪɢɧɰɢɩ ɤɚɮɟɬɟɪɿɸ ɚɛɨ ɲɜɟɞɫɶɤɨɝɨ 
ɫɬɨɥɭ, ɦɨɧɟɬɢɡɚɰɿɹ ɩɿɥɶɝ. Ɍɟɯɧɨɥɨɝɿʀ ɜɢɛɨɪɭ ɡɚɯɨɞɿɜ 
ɧɟɦɚɬɟɪɿɚɥɶɧɨɝɨ ɫɬɢɦɭɥɸɜɚɧɧɹ. 

4 

5 

Ɍɟɦɚ 5.  Ɍɟɯɧɨɥɨɝɿʀ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ. Ʉɨɭɱɢɧɝ. ȿɬɚɩɢ ɿ 
ɬɟɯɧɿɤɢ ɩɪɨɜɟɞɟɧɧɹ ɤɨɭɱ-ɫɟɫɿʀ. Ɋɟɡɟɪɜ ɩɟɪɫɨɧɚɥɭ: ɬɟɯɧɨɥɨɝɿɹ 
ɩɪɨɫɭɜɚɧɧɹ. 

2 

6 

Ɍɟɦɚ 6.  Ɍɟɯɧɨɥɨɝɿʀ ɪɨɛɨɬɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ. Ɋɨɡɜɢɬɨɤ 
ɪɢɧɤɭ ɚɭɬɫɨɪɫɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɜ ɍɤɪɚʀɧɿ. Ɋɨɡɜɢɬɨɤ ɪɢɧɤɭ 
ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɜ ɍɤɪɚʀɧɿ. ɋɟɪɬɢɮɿɤɚɰɿɹ ɪɟɤɪɭɬɢɧɝɨɜɢɯ 
ɚɝɟɧɰɿɣ. 

2 

7 

Ɍɟɦɚ 7.  Ɍɟɯɧɨɥɨɝɿʀ ɭ ɝɚɥɭɡɿ ɥɿɡɢɧɝɭ ɩɟɪɫɨɧɚɥɭ. Ɋɨɡɜɢɬɨɤ 
ɪɢɧɤɭ ɥɿɡɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɭ ɝɚɥɭɡɿ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɜ 
ɍɤɪɚʀɧɿ. 

2 

8 

Ɍɟɦɚ 8.  ɍɩɪɚɜɥɿɧɧɹ ɩɪɨɟɤɬɚɦɢ ɡ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ 
ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ. ɇɚɭɤɨɜɿ ɩɿɞɯɨɞɢ ɞɨ ɨɛґɪɭɧɬɭɜɚɧɧɹ 
ɟɤɨɧɨɦɿɱɧɨʀ ɞɨɰɿɥɶɧɨɫɬɿ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ 
ɨɪɝɚɧɿɡɚɰɿʀ. Ɉɫɨɛɥɢɜɨɫɬɿ ɪɢɧɤɭ ɚɭɬɫɬɚɮɿɧɝɭ ɜ ɍɤɪɚʀɧɿ. 

2 

9 Ɍɟɦɚ 9.  ȱɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ. 3 
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ɉɪɢɤɥɚɞɢ ȿ-Learning ɫɢɫɬɟɦ. 
ȼɫьɨɝɨ 23 

Ɂɜɿɬ ɩɪɨ ɫɚɦɨɫɬɿɣɧɭ ɪɨɛɨɬɭ ɧɟ ɩɨɞɚєɬɶɫɹ. ɉɟɪɟɜɿɪɤɚ ɡɧɚɧɶ ɿ ɭɦɿɧɶ 
ɡɞɿɣɫɧɸєɬɶɫɹ ɩɿɞ ɱɚɫ ɩɨɬɨɱɧɨɝɨ ɤɨɧɬɪɨɥɸ. 

 

 6.2. Заɨчɧа фɨрɦа ɧавчаɧɧя 
Ⱦɥɹ ɡɚɨɱɧɨʀ ɮɨɪɦɢ ɩɟɪɟɞɛɚɱɟɧɚ ɬɿɥɶɤɢ ɨɞɧɚ ɮɨɪɦɚ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ 

ɫɬɭɞɟɧɬɿɜ – ɜɢɜɱɟɧɧɹ ɨɛɨɜ’ɹɡɤɨɜɨʀ, ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ ɿ ɬɟɤɫɬɿɜ ɥɟɤɰɿɣ. 
 

Ɍɟɦɚɬɢɤɚ ɿ ɡɦɿɫɬ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɡ ɜɢɜɱɟɧɧɹ ɨɛɨɜ’ɹɡɤɨɜɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ 
ɥɿɬɟɪɚɬɭɪɢ, ɬɟɤɫɬɿɜ ɥɟɤɰɿɣ 

№  
ɡ/ɩ 

Ɂɦɿɫɬ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ 
Ʉɿɥɶɤɿɫɬɶ 

ɝɨɞɢɧ 

1 

Ɍɟɦɚ 1.  Ɇɟɬɨɞɨɥɨɝɿɱɧɿ ɨɫɧɨɜɢ ɬɟɯɧɨɥɨɝɿɣ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ 

ɋɭɬɧɿɫɬɶ ɬɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ. Ɍɟɯɧɨɥɨɝɿɱɧɚ ɩɨɛɭɞɨɜɚ ɫɢɫɬɟɦɢ 
ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ. 

10 

2 

Ɍɟɦɚ 2.  Ɍɟɯɧɨɥɨɝɿʀ ɟɮɟɤɬɢɜɧɨɝɨ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿɣ  
Ɍɟɯɧɨɥɨɝɿʀ ɮɨɪɦɭɜɚɧɧɹ ɜɢɦɨɝ ɞɨ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ 
ɩɨɫɚɞɭ. Ɇɟɬɨɞɢ ɡɛɢɪɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɚɧɚɥɿɡɭ ɪɨɛɿɬ: 
ɚɧɤɟɬɭɜɚɧɧɹ, ɨɩɢɬɭɜɚɧɧɹ, ɫɩɨɫɬɟɪɟɠɟɧɧɹ, ɦɟɬɨɞ ɪɟɩɟɪɬɭɚɪɧɢɯ 
ґɪɚɬ, ɦɟɬɨɞ ɤɪɢɬɢɱɧɢɯ ɿɧɰɢɞɟɧɬɿɜ. ɋɤɥɚɞɚɧɧɹ ɨɩɢɫɭ ɪɨɛɨɬɢ ɬɚ 
ɫɩɟɰɢɮɿɤɚɰɿʀ ɪɨɛɨɬɢ, ɩɨɫɚɞɨɜɢɯ ɿɧɫɬɪɭɤɰɿɣ, ɤɜɚɥɿɮɿɤɚɰɿɣɧɨʀ ɤɚɪɬɢ 
ɬɚ ɤɚɪɬɢ ɤɨɦɩɟɬɟɧɰɿɣ, ɩɪɨɮɿɥɸ ɩɨɫɚɞɢ. Ɋɨɡɪɨɛɥɟɧɧɹ ɤɪɢɬɟɪɿʀɜ 
ɩɿɞɛɨɪɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ. Ɂɚɹɜɤɚ ɧɚ ɩɿɞɛɿɪ 
ɤɚɧɞɢɞɚɬɚ. Ɍɟɯɧɨɥɨɝɿʀ ɩɨɲɭɤɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ. 
ȼɧɭɬɪɿɲɧɿ ɬɚ ɡɨɜɧɿɲɧɿ ɞɠɟɪɟɥɚ ɩɨɲɭɤɭ ɩɟɪɫɨɧɚɥɭ: ɤɥɚɫɢɮɿɤɚɰɿɹ ɿ 
ɮɚɤɬɨɪɢ ɜɢɛɨɪɭ. ȼɢɤɨɪɢɫɬɚɧɧɹ ɩɨɫɥɭɝ ɫɥɭɠɛ ɡɚɣɧɹɬɨɫɬɿ, 
ɩɪɢɜɚɬɧɢɯ ɚɝɟɧɰɿɣ, ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ ɭ ɩɿɞɛɨɪɿ ɩɟɪɫɨɧɚɥɭ. 
ȼɢɛɿɪ ɡɚɫɨɛɭ ɦɚɫɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɪɨɡɦɿɳɟɧɧɹ ɪɟɤɥɚɦɧɢɯ 
ɨɝɨɥɨɲɟɧɶ. ȼɢɦɨɝɢ ɞɨ ɨɮɨɪɦɥɟɧɧɹ ɬɚ ɡɦɿɫɬɭ ɪɟɤɥɚɦɧɨɝɨ 
ɨɝɨɥɨɲɟɧɧɹ. ȼɢɤɨɪɢɫɬɚɧɧɹ Іɧɬɟɪɧɟɬ – ɬɟɯɧɨɥɨɝɿɣ ɩɿɞ ɱɚɫ ɩɿɞɛɨɪɭ 
ɩɟɪɫɨɧɚɥɭ.  
Ɍɟɯɧɨɥɨɝɿʀ ɜɿɞɛɨɪɭ ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ. ȼɢɜɱɟɧɧɹ 
ɪɟɡɸɦɟ ɤɚɧɞɢɞɚɬɚ. Ɍɟɯɧɨɥɨɝɿɹ ɪɨɡɪɨɛɥɟɧɧɹ ɿ ɚɧɚɥɿɡ ɫɬɚɧɞɚɪɬɧɢɯ 
ɚɧɤɟɬ. Ɍɟɯɧɨɥɨɝɿʀ ɩɪɨɜɟɞɟɧɧɹ ɬɟɥɟɮɨɧɧɨɝɨ ɿɧɬɟɪɜ’ɸ. ȼɢɜɱɟɧɧɹ 
ɞɨɤɭɦɟɧɬɿɜ ɤɚɧɞɢɞɚɬɚ ɬɚ ɩɟɪɟɜɿɪɤɚ ɪɟɤɨɦɟɧɞɚɰɿɣ. Іɧɬɟɪɜ’ɸ ɹɤ 
ɦɟɬɨɞ ɨɰɿɧɸɜɚɧɧɹ ɤɚɧɞɢɞɚɬɿɜ: ɜɢɞɢ ɿ ɮɚɤɬɨɪɢ, ɹɤɿ ɜɢɡɧɚɱɚɸɬɶ 
ɡɦɿɫɬ ɿ ɫɬɪɭɤɬɭɪɭ, ɩɪɨɰɟɞɭɪɚ ɩɿɞɝɨɬɨɜɤɢ ɬɚ ɩɪɨɜɟɞɟɧɧɹ, ɬɢɩɢ 
ɡɚɩɢɬɚɧɶ, ɩɪɨɟɤɬɢɜɧɿ ɦɟɬɨɞɢɤɢ, ɤɟɣɫɢ, ɥɿɧɝɜɿɫɬɢɱɧɢɣ ɚɧɚɥɿɡ, 
ɨɰɿɧɸɜɚɧɧɹ ɧɟɜɟɪɛɚɥɶɧɨʀ ɩɨɜɟɞɿɧɤɢ ɩɪɟɬɟɧɞɟɧɬɚ. Ɍɟɫɬɭɜɚɧɧɹ ɹɤ 
ɦɟɬɨɞ ɨɰɿɧɸɜɚɧɧɹ ɩɪɟɬɟɧɞɟɧɬɿɜ: ɜɢɞɢ ɬɟɫɬɿɜ, ɬɟɯɧɨɥɨɝɿɹ 
ɩɪɨɜɟɞɟɧɧɹ ɬɟɫɬɭɜɚɧɧɹ. ɇɟɬɪɚɞɢɰɿɣɧɿ ɦɟɬɨɞɢ ɨɰɿɧɸɜɚɧɧɹ 
ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɿ ɩɨɫɚɞɢ: ɝɪɚɮɨɥɨɝɿɱɧɚ ɟɤɫɩɟɪɬɢɡɚ, ɩɨɥɿɝɪɚɮ 
(«ɞɟɬɟɤɬɨɪ ɛɪɟɯɧɿ»), ɚɥɤɨɝɨɥɶɧɿ ɿ ɧɚɪɤɨɬɢɱɧɿ ɬɟɫɬɢ, 
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ɮɿɡɿɨɝɧɨɦɿɱɧɢɣ ɚɧɚɥɿɡ. ȼɿɞɦɨɜɚ ɭ ɩɪɢɣɧɹɬɬɿ ɤɚɧɞɢɞɚɬɚ ɧɚ ɪɨɛɨɬɭ.  
Ɍɟɯɧɨɥɨɝɿɹ ɞɨɤɭɦɟɧɬɚɥьɧɨɝɨ ɨɮɨɪɦɥɟɧɧɹ ɬɪɭɞɨɜɢɯ ɜɿɞɧɨɫɢɧ. 
Ɍɪɭɞɨɜɢɣ ɞɨɝɨɜɿɪ: ɨɛɨɜ’ɹɡɤɨɜɿ ɬɚ ɞɨɞɚɬɤɨɜɿ ɭɦɨɜɢ, ɜɿɞɦɿɧɧɨɫɬɿ ɜɿɞ 
ɰɢɜɿɥɶɧɨ-ɩɪɚɜɨɜɨɝɨ ɞɨɝɨɜɨɪɚ. ȼɚɪɿɚɧɬɢ ɜɿɞɨɛɪɚɠɟɧɧɹ ɭ 
ɬɪɭɞɨɜɨɦɭ ɞɨɝɨɜɨɪɿ ɫɬɪɨɤɭ ɜɢɩɪɨɛɭɜɚɧɧɹ. ɇɚɤɚɡ ɩɪɨ ɩɪɢɣɧɹɬɬɹ 
ɧɚ ɪɨɛɨɬɭ, ɨɫɨɛɨɜɚ ɤɚɪɬɤɚ (ɫɩɪɚɜɚ), ɬɪɭɞɨɜɚ ɤɧɢɠɤɚ. Ɍɟɯɧɨɥɨɝɿʀ 
ɚɞɚɩɬɚɰɿʀ ɧɨɜɢɯ ɩɪɚɰɿɜɧɢɤɿɜ.  
ɉɨɤɚɡɧɢɤɢ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɡɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿʀ: 
ɲɜɢɞɤɿɫɬɶ, ɜɚɪɬɿɫɬɶ ɿ ɹɤɿɫɬɶ. 
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Ɍɟɦɚ 3.  Ɍɟɯɧɨɥɨɝɿʀ ɨɰɿɧɸɜɚɧɧɹ ɩɪɚɰɿɜɧɢɤɿɜ 

Ɍɟɯɧɨɥɨɝɿɹ ɩɪɨɜɟɞɟɧɧɹ ɩɪɨɰɟɞɭɪɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. 

ɋɬɪɭɤɬɭɪɚ ɩɪɨɰɟɞɭɪɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. ȼɢɛɿɪ ɰɿɥɟɣ ɨɰɿɧɤɢ, 

ɨɛ'єɤɬɿɜ ɿ ɫɭɛ'єɤɬɿɜ ɨɰɿɧɤɢ, ɨɰɿɧɨɱɧɢɯ ɤɪɢɬɟɪɿʀɜ,  ɨɰɿɧɨɱɧɢɯ 
ɦɟɬɨɞɿɜ. Ɂɚɝɚɥɶɧɿ ɩɪɨɛɥɟɦɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ ɜ ɫɭɱɚɫɧɢɯ 
ɤɨɦɩɚɧɿɹɯ: ɩɪɨɛɥɟɦɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɨɰɿɧɨɱɧɢɯ ɦɟɬɨɞɢɤ, ɨɩɿɪ 
ɨɰɿɧɰɿ ɩɟɪɫɨɧɚɥɭ ɡ ɛɨɤɭ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɩɨɦɢɥɤɢ ɟɤɫɩɟɪɬɿɜ ɭ 
ɩɪɨɰɟɞɭɪɿ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ, ɩɪɨɛɥɟɦɢ ɨɰɿɧɤɢ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ 
ɩɟɪɫɨɧɚɥɭ.  

Ɍɪɚɞɢɰɿɣɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. əɤɿɫɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ: 

ɛɿɨɝɪɚɮɿɱɧɿ ɦɟɬɨɞɢ, ɦɟɬɨɞ ɫɩɨɫɬɟɪɟɠɟɧɧɹ, ɚɧɤɟɬɭɜɚɧɧɹ ɿ 
ɨɫɨɛɢɫɬɿɫɧɿ ɨɩɢɬɭɜɚɥɶɧɢɤɢ, ɿɧɬɟɪɜ'ɸ ɦɟɬɨɞ ɤɨɧɬɪɨɥɶɧɢɯ ɤɚɪɬ, 

ɦɟɬɨɞ ɤɪɢɬɢɱɧɢɯ ɜɢɩɚɞɤɿɜ. Ʉɿɥɶɤɿɫɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ: ɪɚɧɠɭɜɚɧɧɹ, 

ɦɟɬɨɞ ɡɚɞɚɧɨɝɨ ɪɨɡɩɨɞɿɥɭ, ɛɚɥɶɧɢɣ ɦɟɬɨɞ ɨɰɿɧɤɢ, ɦɟɬɨɞ 
ɤɨɟɮɿɰɿєɧɬɿɜ, ɦɟɬɨɞ ɳɨɞɟɧɧɢɤɿɜ. Ʉɨɦɛɿɧɨɜɚɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ: 

ɦɟɬɨɞ ɟɬɚɥɨɧɚ, ɦɟɬɨɞ ɲɤɚɥɸɜɚɧɧɹ, ɦɟɬɨɞ ɜɢɦɭɲɟɧɨɝɨ ɜɢɛɨɪɭ, 

ɦɟɬɨɞ ɩɨɜɟɞɿɧɤɨɜɢɯ ɪɟɣɬɢɧɝɨɜɢɯ ɲɤɚɥ, ɨɩɢɫɨɜɢɣ ɦɟɬɨɞ. 

ɋɭɱɚɫɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ ɩɟɪɫɨɧɚɥɭ. Ɇɟɬɨɞ "ɚɫɫɟɫɫɦɟɧɬ-ɰɟɧɬɪ". 

Ɇɟɬɨɞ ɭɩɪɚɜɥɿɧɧɹ ɡɚ ɰɿɥɹɦɢ. Ɉɰɿɧɤɚ ɩɟɪɫɨɧɚɥɭ ɜ ɪɚɦɤɚɯ ɫɢɫɬɟɦɢ 
ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɿ KPI. "360-ɝɪɚɞɭɫɧɚ" ɚɬɟɫɬɚɰɿɹ. Ɇɟɬɨɞ 
ɨɰɿɧɤɢ ɡɚ ɤɨɦɩɟɬɟɧɰɿɹɦɢ. Ⱥɜɬɨɦɚɬɢɡɨɜɚɧɿ ɦɟɬɨɞɢ ɨɰɿɧɤɢ. 
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Ɍɟɦɚ 4.  Ɍɟɯɧɨɥɨɝɿʀ ɫɬɢɦɭɥɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ  
Ɍɟɯɧɨɥɨɝɿʀ ɞɿɚɝɧɨɫɬɢɤɢ ɫɢɫɬɟɦɢ ɦɨɬɢɜɚɰɿʀ ɩɟɪɫɨɧɚɥɭ: ɚɧɚɥɿɡ 
ɛɿɨɝɪɚɮɿɱɧɢɯ ɮɚɤɬɿɜ, ɿɧɬɟɪɜ’ɸ, ɚɧɤɟɬɭɜɚɧɧɹ, ɬɟɫɬɭɜɚɧɧɹ.  
Ʉɨɦɩɟɧɫɚɰɿɣɧɢɣ ɩɚɤɟɬ: ɜɢɦɨɝɢ ɳɨɞɨ ɨɛɫɹɝɭ ɬɚ ɫɬɪɭɤɬɭɪɢ, 
ɩɪɨɰɟɞɭɪɚ ɩɪɨɟɤɬɭɜɚɧɧɹ. Ɍɟɯɧɨɥɨɝɿʀ ɩɪɨɟɤɬɭɜɚɧɧɹ ɫɢɫɬɟɦɢ 
ɦɚɬɟɪɿɚɥьɧɨɝɨ ɝɪɨɲɨɜɨɝɨ ɫɬɢɦɭɥɸɜɚɧɧɹ. Ȼɚɥɶɧɨ-ɮɚɤɬɨɪɧɢɣ 
ɦɟɬɨɞ ɪɨɡɪɨɛɤɢ ɫɢɫɬɟɦɢ ɩɨɫɬɿɣɧɨʀ ɨɩɥɚɬɢ (ɫɢɫɬɟɦɢ ɝɪɟɣɞɿɜ): 
ɬɟɯɧɨɥɨɝɿɹ ɨɰɿɧɸɜɚɧɧɹ ɰɿɧɧɨɫɬɿ ɩɨɫɚɞ (ɪɨɛɿɬ), ɪɨɡɪɚɯɭɧɨɤ ɝɪɟɣɞɿɜ, 
ɜɢɥɨɤ ɨɤɥɚɞɿɜ. Ɍɟɯɧɨɥɨɝɿʀ ɩɪɨɟɤɬɭɜɚɧɧɹ ɡɦɿɧɧɨʀ ɱɚɫɬɢɧɢ 
ɡɚɪɩɥɚɬɢ. ɋɢɫɬɟɦɚ ɜɢɧɚɝɨɪɨɞɢ ɡɚ ɪɟɡɭɥɶɬɚɬɢ ɬɚ ɞɨɫɹɝɧɟɧɧɹ ɰɿɥɟɣ 
ɨɪɝɚɧɿɡɚɰɿʀ ɧɚ ɨɫɧɨɜɿ ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ (KPI): 

ɪɨɡɪɨɛɤɚ ɰɿɥɟɣ ɨɪɝɚɧɿɡɚɰɿʀ, ɩɿɞɪɨɡɞɿɥɿɜ, ɩɪɚɰɿɜɧɢɤɿɜ ɧɚ ɭɦɨɜɚɯ 
SMART, ɩɨɤɚɡɧɢɤɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ. ɉɨɤɚɡɧɢɤɢ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ ɪɿɡɧɢɯ ɤɚɬɟɝɨɪɿɣ ɡɚ ɿєɪɚɪɯɿɱɧɨɸ 
ɫɬɪɭɤɬɭɪɨɸ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɡɚ ɮɭɧɤɰɿɨɧɚɥɶɧɢɦɢ ɨɛɨɜ’ɹɡɤɚɦɢ.  
Ɍɟɯɧɨɥɨɝɿʀ ɩɪɨɟɤɬɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɦɚɬɟɪɿɚɥьɧɨɝɨ ɧɟɝɪɨɲɨɜɨɝɨ 
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ɫɬɢɦɭɥɸɜɚɧɧɹ (ɫɨɰɿɚɥɶɧɨɝɨ ɩɚɤɟɬɚ): ɡɚ ɿєɪɚɪɯɿɱɧɨɸ ɫɬɪɭɤɬɭɪɨɸ 
ɨɪɝɚɧɿɡɚɰɿʀ, ɡɚ ɝɪɟɣɞɚɦɢ, ɩɪɢɧɰɢɩ ɤɚɮɟɬɟɪɿɸ ɚɛɨ ɲɜɟɞɫɶɤɨɝɨ 
ɫɬɨɥɭ, ɦɨɧɟɬɢɡɚɰɿɹ ɩɿɥɶɝ. Ɍɟɯɧɨɥɨɝɿʀ ɜɢɛɨɪɭ ɡɚɯɨɞɿɜ 
ɧɟɦɚɬɟɪɿɚɥьɧɨɝɨ ɫɬɢɦɭɥɸɜɚɧɧɹ. 

5 

Ɍɟɦɚ 5.  Ɍɟɯɧɨɥɨɝɿʀ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ 

ɋɭɱɚɫɧɿ ɬɪɟɧɞɢ ɜ ɨɛɥɚɫɬɿ ɨɪɝɚɧɿɡɚɰɿʀ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɧɚɜɱɚɧɧɹ: 
ȼɿɞɟɨɧɚɜɱɚɧɧɹ, Ⱦɢɫɬɚɧɰɿɣɧɟ ɧɚɜɱɚɧɧɹ, Ɇɨɞɭɥɶɧɟ ɧɚɜɱɚɧɧɹ, 
Ɇɚɣɫɬɟɪ-ɤɥɚɫ, Ʉɟɣɫ-ɧɚɜɱɚɧɧɹ, ɬɪɟɧɿɧɝ-ɧɚɜɱɚɧɧɹ, Ɇɨɡɤɨɜɢɣ 
ɲɬɭɪɦ, ɪɨɡɜɢɜɚɸɱɿ ɩɪɨɟɤɬɢ, Ɇɟɬɨɞ ɩɨɜɟɞɿɧɤɨɜɨɝɨ ɦɨɞɟɥɸɜɚɧɧɹ, 
ɋɬɨɪɿɬɟɥɥɿɧɝ (ɦɨɬɢɜɚɰɿɣɧɚ ɪɨɡɩɨɜɿɞɶ), ȿɤɲɧ-ɧɚɜɱɚɧɧɹ, Ȼɚɫɤɟɬ-

ɦɟɬɨɞ, Shadowing (ɫɩɨɫɬɟɪɟɠɟɧɧɹ ɡɚ ɩɪɨɰɟɫɨɦ ɪɨɛɨɬɢ), 
Secondment (ɫɬɚɠɭɜɚɧɧɹ, ɪɨɬɚɰɿʀ), mentoring (ɨɩɢɫ ɫɢɬɭɚɰɿɣ ɿɡ 
ɫɜɨɝɨ ɞɨɫɜɿɞɭ), supervising (ɫɩɨɫɬɟɪɟɠɟɧɧɹ ɡɚ ɧɚɜɱɚɥɶɧɨɸ ɬɚ 
ɩɪɨɮɟɫɿɣɧɨɸ ɞɿɹɥɶɧɿɫɬɸ ɭɱɧɹ ɬɚ ɨɰɿɧɤɚ ɪɿɜɧɹ ɣɨɝɨ ɤɨɦɩɟɬɟɧɰɿɣ), 
Buddying (ɜɤɥɸɱɟɧɧɹ ɭɱɧɹ ɜ ɩɪɨɰɟɫ ɞɿɹɥɶɧɨɫɬɿ ɿɧɲɨʀ ɥɸɞɢɧɢ), 
coaching (ɪɨɡɤɪɢɬɬɹ ɩɨɬɟɧɰɿɚɥɭ ɨɫɨɛɢɫɬɨɫɬɿ ɭɱɧɹ), e-coaching 

(ɤɨɭɱɢɧɝ ɨɧɥɚɣɧ), tutoring (ɫɭɩɪɨɜɨɞɠɟɧɧɹ ɩɪɨɰɟɫɭ ɧɚɜɱɚɧɧɹ, 
ɨɛɝɨɜɨɪɟɧɧɹ ɞɨɫɜɿɞɭ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɬɪɢɦɚɧɢɯ ɡɧɚɧɶ ɧɚ ɩɪɚɤɬɢɰɿ), 
business simulations (ɛɿɡɧɟɫ-ɫɢɦɭɥɹɰɿʀ ɚɛɨ ɿɦɿɬɚɰɿʀ ɭɩɪɚɜɥɿɧɧɹ 
ɩɿɞɩɪɢєɦɫɬɜɨɦ), ɮɚɫɢɥɿɬɚɰɿɣɧɿ ɡɚɯɨɞɢ (worldcafe). Ɍɟɯɧɨɥɨɝɿɹ 
ɜɢɛɨɪɭ ɦɟɬɨɞɿɜ ɧɚɜɱɚɧɧɹ ɡɚ ɤɚɬɟɝɨɪɿɹɦɢ ɩɟɪɫɨɧɚɥɭ. 
Ʉɨɭɱɢɧɝ. ȿɬɚɩɢ ɿ ɬɟɯɧɿɤɢ ɩɪɨɜɟɞɟɧɧɹ ɤɨɭɱ-ɫɟɫɿʀ. 
Ɋɟɡɟɪɜ ɩɟɪɫɨɧɚɥɭ: ɬɟɯɧɨɥɨɝɿɹ ɩɪɨɫɭɜɚɧɧɹ. 
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Ɍɟɦɚ 6.  Ɍɟɯɧɨɥɨɝɿʀ ɪɨɛɨɬɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ 

Ɏɨɪɦɢ, ɜɢɞɢ ɬɚ ɩɟɪɟɜɚɝɢ ɚɭɬɫɨɪɫɢɧɝɭ. Ɏɚɤɬɨɪɢ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ 
ɧɚ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ ɳɨɞɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ 
ɚɭɬɫɨɪɫɢɧɝɨɜɢɯ ɩɨɫɥɭɝ. Ɂɚɝɚɥɶɧɿ ɩɨɥɨɠɟɧɧɹ ɬɚ ɬɢɩɨɜɢɣ ɡɦɿɫɬ 
ɤɨɧɬɪɚɤɬɭ ɡ ɚɭɬɫɨɪɫɢɧɝɭ. Ɋɨɡɜɢɬɨɤ ɪɢɧɤɭ ɚɭɬɫɨɪɫɢɧɝɨɜɢɯ ɩɨɫɥɭɝ 
ɜ ɍɤɪɚʀɧɿ. 
ɉɨɫɥɭɝɢ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ ɭ ɩɿɞɛɨɪɿ ɩɟɪɫɨɧɚɥɭ: 
ɯɟɞɯɚɧɬɢɧɝ (headhunting), ɟɤɡɟɤ’ɸɬɿɜ ɫɟɱ (executive search), 
ɚɭɬɩɥɟɣɫɦɟɧɬ (outplacement), ɪɟɤɪɭɬɦɟɧɬ  (recruitment).  
ȿɬɚɩɢ ɪɟɤɪɭɬɭɜɚɧɧɹ. Ɉɬɪɢɦɚɧɧɹ ɡɚɦɨɜɥɟɧɧɹ ɧɚ ɩɨɲɭɤ ɿ ɜɿɞɛɿɪ 
ɤɚɧɞɢɞɚɬɿɜ ɧɚ ɜɚɤɚɧɬɧɭ ɩɨɫɚɞɭ ɜɿɞ ɤɥɿєɧɬɚ. ɋɤɥɚɞɚɧɧɹ ɨɩɢɫɭ 
ɜɚɤɚɧɬɧɨʀ ɩɨɫɚɞɢ. Ɋɨɡɪɨɛɤɚ ɩɥɚɧɭ ɪɟɤɪɭɬɭɜɚɧɧɹ. ɉɨɲɭɤ 
ɤɚɧɞɢɞɚɬɿɜ. ɉɪɨɜɟɞɟɧɧɹ ɬɟɥɟɮɨɧɧɨɝɨ ɿɧɬɟɪɜ’ɸ ɡ ɤɚɧɞɢɞɚɬɚɦɢ. 
Іɧɬɟɪɜ’ɸ ɡ ɤɚɧɞɢɞɚɬɚɦɢ. ɉɟɪɟɜɿɪɤɚ ɪɟɤɨɦɟɧɞɚɰɿɣ. ɉɿɞɝɨɬɨɜɤɚ 
ɡɜɿɬɭ ɞɥɹ ɤɥɿєɧɬɚ. Ɂɧɚɣɨɦɫɬɜɨ ɤɥɿєɧɬɚ ɡ ɜɿɞɿɛɪɚɧɢɦɢ ɤɚɧɞɢɞɚɬɚɦɢ. 
ɉɪɢɡɧɚɱɟɧɧɹ ɞɚɬɢ ɬɚ ɱɚɫɭ ɡɭɫɬɪɿɱɿ ɤɚɧɞɢɞɚɬɚ ɬɚ ɤɥɿєɧɬɚ. 
ɉɿɞɝɨɬɨɜɤɚ ɤɚɧɞɢɞɚɬɚ ɞɨ ɿɧɬɟɪɜ’ɸ. Ɂɜɿɬ ɤɚɧɞɢɞɚɬɚ ɬɚ ɤɥɿєɧɬɚ. 
Ɂɚɩɨɜɧɟɧɧɹ ɜɚɤɚɧɫɿʀ. ɉɿɞɬɜɟɪɞɠɟɧɧɹ ɩɪɢɣɧɹɬɬɹ ɧɚ ɪɨɛɨɬɭ ɣ 
ɭɡɝɨɞɠɟɧɧɹ ɞɚɬɢ ɜɢɯɨɞɭ ɧɚ ɪɨɛɨɬɭ. 
Ɋɨɡɜɢɬɨɤ ɪɢɧɤɭ ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɜ ɍɤɪɚʀɧɿ. ɋɟɪɬɢɮɿɤɚɰɿɹ 
ɪɟɤɪɭɬɢɧɝɨɜɢɯ ɚɝɟɧɰɿɣ. 
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Ɍɟɦɚ 7.  Ɍɟɯɧɨɥɨɝɿʀ ɭ ɝɚɥɭɡɿ ɥɿɡɢɧɝɭ ɩɟɪɫɨɧɚɥɭ 

Ɍɟɯɧɨɥɨɝɿɹ ɜɡɚєɦɨɞɿʀ ɥɿɡɢɧɝɨɞɚɜɰɹ ɬɚ ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɚ ɳɨɞɨ 11 
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ɡɚɞɨɜɨɥɟɧɧɹ ɬɢɦɱɚɫɨɜɨʀ ɩɨɬɪɟɛɢ ɭ ɩɟɪɫɨɧɚɥɿ. ȼɢɡɧɚɱɟɧɧɹ 
ɩɪɨɛɥɟɦɧɨʀ ɫɢɬɭɚɰɿʀ ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɚ ɿ ɤɨɧɤɪɟɬɧɨʀ ɩɨɬɪɟɛɢ ɭ 
ɪɨɛɨɱɿɣ ɫɢɥɿ (ɤɜɚɥɿɮɿɤɚɰɿɹ ɮɚɯɿɜɰɿɜ, ʀɯ ɫɤɥɚɞ ɿ ɫɬɪɨɤɢ 
ɜɢɤɨɪɢɫɬɚɧɧɹ). ȼɢɛɿɪ ɤɨɧɤɪɟɬɧɨɝɨ ɜɚɪɿɚɧɬɚ ɥɿɡɢɧɝɨɜɨʀ ɫɯɟɦɢ ɞɥɹ 
ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɚ. ɉɿɞɛɿɪ ɩɟɪɫɨɧɚɥɭ ɞɥɹ ɥɿɡɢɧɝɭ. Ⱦɨɤɭɦɟɧɬɚɥɶɧɟ 
ɨɮɨɪɦɥɟɧɧɹ ɥɿɡɢɧɝɨɞɚɜɰɟɦ ɬɪɢɫɬɨɪɨɧɧɿɯ ɥɿɡɢɧɝɨɜɢɯ ɜɿɞɧɨɫɢɧ ɡ 
ɥɿɡɢɧɝɨɨɬɪɢɦɭɜɚɱɟɦ ɿ ɮɚɯɿɜɰɟɦ. Ɏɨɪɦɭɜɚɧɧɹ ɥɿɡɢɧɝɨɜɨɝɨ ɲɬɚɬɭ 
ɨɪɝɚɧɿɡɚɰɿʀ – ɥɿɡɢɧɝɨɞɚɜɰɹ.  
Ɋɨɡɪɚɯɭɧɨɤ ɜɢɬɪɚɬ ɧɚ ɡɚɥɭɱɟɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɚ ɧɚ ɭɦɨɜɚɯ ɥɿɡɢɧɝɭ: 
ɜɢɬɪɚɬ ɧɚ ɡɚɪɨɛɿɬɧɭ ɩɥɚɬɭ ɮɚɯɿɜɰɹ, ɜɡɹɬɨɝɨ ɜ ɥɿɡɢɧɝ, ɬɚ ɜɢɬɪɚɬɢ ɧɚ 
ɜɢɧɚɝɨɪɨɞɭ ɤɨɦɩɚɧɿʀ – ɥɿɡɢɧɝɨɞɚɜɰɹ. 
Ɋɨɡɜɢɬɨɤ ɪɢɧɤɭ ɥɿɡɢɧɝɨɜɢɯ ɩɨɫɥɭɝ ɭ ɝɚɥɭɡɿ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ ɜ ɍɤɪɚʀɧɿ. 
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Ɍɟɦɚ 8.  ɍɩɪɚɜɥɿɧɧɹ ɩɪɨɟɤɬɚɦɢ ɡ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ 
ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ 
ɉɟɪɟɞɭɦɨɜɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɫɯɟɦ ɜɢɜɟɞɟɧɧɹ 
ɩɟɪɫɨɧɚɥɭ ɡɿ ɫɜɨɝɨ ɲɬɚɬɭ (ɚɭɬɫɬɚɮɿɧɝɭ). ȼɿɞɦɿɧɧɨɫɬɿ ɦɿɠ 
ɬɟɯɧɨɥɨɝɿɹɦɢ ɚɭɬɫɨɪɫɢɧɝɭ, ɥɿɡɢɧɝɭ ɬɚ ɚɭɬɫɬɚɮɿɧɝɭ.  
ɉɟɪɟɜɚɝɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɫɯɟɦ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ 
ɡɿ ɫɜɨɝɨ ɲɬɚɬɭ. ɉɟɪɟɜɚɝɢ ɡɚɣɧɹɬɨɫɬɿ ɧɚ ɭɦɨɜɚɯ ɚɭɬɫɬɚɮɿɧɝɭ ɞɥɹ 
ɪɿɡɧɢɯ ɤɚɬɟɝɨɪɿɣ ɩɟɪɫɨɧɚɥɭ. ȼɿɪɨɝɿɞɧɿ ɩɪɨɛɥɟɦɢ ɸɪɢɞɢɱɧɨɝɨ ɬɚ 
ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ ɯɚɪɚɤɬɟɪɭ, ɩɨɜ’ɹɡɚɧɿ ɡ ɜɢɜɟɞɟɧɧɹɦ ɩɟɪɫɨɧɚɥɭ ɡɿ 
ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ.  
Ɉɫɧɨɜɧɿ ɟɬɚɩɢ ɪɨɡɪɨɛɥɟɧɧɹ ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɟɤɬɿɜ ɡ ɜɢɜɟɞɟɧɧɹ 
ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ. Ɍɟɯɧɨɥɨɝɿɹ ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ 
ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ. Ɉɫɧɨɜɧɿ ɩɨɥɨɠɟɧɧɹ ɞɨɝɨɜɨɪɭ ɳɨɞɨ ɧɚɞɚɧɧɹ 
ɩɨɫɥɭɝ ɚɭɬɫɬɚɮɿɧɝɭ. Ɉɛɨɜ’ɹɡɤɢ ɬɚ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɚɝɟɧɰɿʀ, ɹɤɚ 
ɧɚɞɚє ɩɨɫɥɭɝɢ ɚɭɬɫɬɚɮɿɧɝɭ. Ɉɛɨɜ’ɹɡɤɢ ɬɚ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ 
ɨɪɝɚɧɿɡɚɰɿʀ, ɹɤɚ ɡɚɥɭɱɚє ɩɪɚɰɿɜɧɢɤɿɜ ɧɚ ɭɦɨɜɚɯ ɚɭɬɫɬɚɮɿɧɝɭ. 
ɉɨɪɹɞɨɤ ɪɨɡɪɚɯɭɧɤɿɜ ɡɚ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ ɡ ɚɭɬɫɬɚɮɿɧɝɭ. 
ɇɚɭɤɨɜɿ ɩɿɞɯɨɞɢ ɞɨ ɨɛґɪɭɧɬɭɜɚɧɧɹ ɟɤɨɧɨɦɿɱɧɨʀ ɞɨɰɿɥɶɧɨɫɬɿ 
ɜɢɜɟɞɟɧɧɹ ɩɟɪɫɨɧɚɥɭ ɡɿ ɲɬɚɬɭ ɨɪɝɚɧɿɡɚɰɿʀ. Ɉɫɨɛɥɢɜɨɫɬɿ ɪɢɧɤɭ 
ɚɭɬɫɬɚɮɿɧɝɭ ɜ ɍɤɪɚʀɧɿ. 
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Ɍɟɦɚ 9.  ȱɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ 

ɋɭɱɚɫɧɿ ɿɧɮɨɪɦɚɰɿɣɧɿ ɫɢɫɬɟɦɢ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ: My SAP 

HR, Oracle E-business Suite. ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ, Scala HR, 

Axapta HR Management,  ȻɈɋɋ-Ʉɚɞɪɨɜɢɤ, Ƚɚɥɚɤɬɢɤɚ «ERP» 
(Enterprise Resource Planning), Infopulse “K2 Black Pearl” / 
“DocsVision”, InBase “Megapolis. ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ” / 
“Megapolis. ȿɮɟɤɬɢɜɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ», ɉɚɪɭɫ “ɍɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ”, Ⱥɬɥɚɫ “Ⱥɬɥɚɫ Ʉɚɞɪɢ”, "1ɋ:Ɂɚɪɩɥɚɬɚ ɬɚ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ ɞɥɹ ɍɤɪɚʀɧɢ” ɬɚ ɿɧ. 
ɉɪɢɤɥɚɞɢ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɩɿɞɛɨɪɭ, ɫɬɢɦɭɥɸɜɚɧɧɹ, ɨɛɥɿɤɭ 
ɬɚ ɨɰɿɧɸɜɚɧɧɹ ɩɟɪɫɨɧɚɥɭ. ɉɪɢɤɥɚɞɢ ȿ-Learning ɫɢɫɬɟɦ. 
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Ɂɜɿɬ ɩɪɨ ɫɚɦɨɫɬɿɣɧɭ ɪɨɛɨɬɭ ɨɯɨɩɥɸє ɨɫɧɨɜɧɿ ɬɟɦɢ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 
„Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ” ɿ ɡɨɪɿєɧɬɨɜɚɧɚ ɧɚ ɡɚɤɪɿɩɥɟɧɧɹ ɫɬɭɞɟɧɬɚɦɢ 
ɬɟɨɪɟɬɢɱɧɢɯ ɡɧɚɧɶ, ɨɬɪɢɦɚɧɢɯ ɩɪɢ ɜɢɜɱɟɧɧɿ ɞɢɫɰɢɩɥɿɧɢ, ɬɚ ɧɚɛɭɬɬɹ ɩɪɚɤɬɢɱɧɨɝɨ 
ɞɨɫɜɿɞɭ ʀɯ ɜɢɤɨɪɢɫɬɚɧɧɹ ɭ ɩɪɨɮɟɫɿɣɧɿɣ ɞɿɹɥɶɧɨɫɬɿ.  

Ɂɜɿɬ  ɜɢɤɨɧɭєɬɶɫɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ Ɇɟɬɨɞɢɱɧɢɯ ɪɟɤɨɦɟɧɞɚɰɿɣ ɞɥɹ ɜɢɤɨɧɚɧɧɹ 
ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɡ ɞɢɫɰɢɩɥɿɧɢ «Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ”. 
 

7. Ɇɟɬɨɞɢ ɧɚɜɱɚɧɧɹ 

 

ɉɪɢ ɜɢɤɥɚɞɚɧɧɿ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ „Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ” 
ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɿɥɸɫɬɪɚɬɢɜɧɢɣ ɬɚ ɩɪɨɛɥɟɦɧɢɣ ɦɟɬɨɞɢ ɧɚɜɱɚɧɧɹ ɡ 
ɡɚɫɬɨɫɭɜɚɧɧɹɦ: 

 ɥɟɤɰɿɣ ɭ ɮɨɪɦɿ ɞɿɚɥɨɝɭ ɬɚ ɩɪɟɡɟɧɬɚɰɿɣɧɨɝɨ ɜɿɞɨɛɪɚɠɟɧɧɹ; 
 ɨɩɨɪɧɨɝɨ ɪɨɡɞɚɬɤɨɜɨɝɨ ɦɚɬɟɪɿɚɥɭ;  
 ɿɧɞɢɜɿɞɭɚɥɶɧɢɯ ɡɚɜɞɚɧɶ ɞɥɹ ɜɢɪɿɲɟɧɧɹ ɩɪɚɤɬɢɱɧɢɯ ɜɩɪɚɜ ɬɚ ɡɚɞɚɱ; 
 ɬɟɫɬɭɜɚɧɧɹ. 

ɉɪɢ ɩɪɨɜɟɞɟɧɧɿ ɡɚɧɹɬɶ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɧɚɫɬɭɩɧɿ ɌɁɇ: 
 ɦɭɥɶɬɢɦɟɞɿɣɧɚ ɩɪɟɡɟɧɬɚɰɿɹ ɥɟɤɰɿɣɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɡɚ ɨɤɪɟɦɢɦɢ ɬɟɦɚɦɢ; 
 ɧɚɜɱɚɥɶɧɚ ɩɥɚɬɮɨɪɦɚ Moodle ɞɥɹ ɩɪɨɜɟɞɟɧɧɹ ɩɨɬɨɱɧɨɝɨ ɬɚ 
ɩɿɞɫɭɦɤɨɜɨɝɨ ɤɨɧɬɪɨɥɸ ɡɧɚɧɶ. 

 

8. Ɇɟɬɨɞɢ ɤɨɧɬɪɨɥɸ 

 

Ⱦɥɹ ɨɰɿɧɸɜɚɧɧɹ ɡɧɚɧɶ ɫɬɭɞɟɧɬɿɜ ɩɟɪɟɞɛɚɱɚєɬɶɫɹ ɩɪɨɜɟɞɟɧɧɹ ɩɨɬɨɱɧɨɝɨ ɬɚ 
ɩɿɞɫɭɦɤɨɜɨɝɨ  ɤɨɧɬɪɨɥɸ ɡɧɚɧɶ ɡɚ ЄɄɌɋ.  

Ɉɫɧɨɜɧɢɦɢ ɤɪɢɬɟɪɿɹɦɢ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɪɿɜɟɧɶ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɫɬɭɞɟɧɬɚ 
ɩɪɢ ɨɰɿɧɸɜɚɧɧɿ ɪɟɡɭɥɶɬɚɬɿɜ ɩɨɬɨɱɧɨɝɨ ɬɚ ɩɿɞɫɭɦɤɨɜɨɝɨ ɤɨɧɬɪɨɥɿɜ є ɬɚɤɿ: 
 ɜɢɤɨɧɚɧɧɹ ɜɫɿɯ ɜɢɞɿɜ ɧɚɜɱɚɥɶɧɨʀ ɪɨɛɨɬɢ, ɳɨ ɩɟɪɟɞɛɚɱɟɧɿ ɪɨɛɨɱɨɸ 

ɩɪɨɝɪɚɦɨɸ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ; 
 ɝɥɢɛɢɧɚ ɿ ɯɚɪɚɤɬɟɪ ɡɧɚɧɶ ɧɚɜɱɚɥɶɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɡɚ ɡɦɿɫɬɨɦ ɧɚɜɱɚɥɶɧɨʀ 

ɞɢɫɰɢɩɥɿɧɢ, ɳɨ ɦɿɫɬɢɬɶɫɹ ɜ ɨɫɧɨɜɧɢɯ ɬɚ ɞɨɞɚɬɤɨɜɢɯ ɥɿɬɟɪɚɬɭɪɧɢɯ ɞɠɟɪɟɥɚɯ; 
 ɜɦɿɧɧɹ ɚɧɚɥɿɡɭɜɚɬɢ ɹɜɢɳɚ, ɳɨ ɜɢɜɱɚɸɬɶɫɹ, ɭ ʀɯ ɜɡɚєɦɨɡɜ’ɹɡɤɭ ɿ ɪɨɡɜɢɬɤɭ; 
 ɯɚɪɚɤɬɟɪ ɜɿɞɩɨɜɿɞɟɣ ɧɚ ɩɨɫɬɚɜɥɟɧɿ ɩɢɬɚɧɧɹ (ɱɿɬɤɿɫɬɶ, ɥɚɤɨɧɿɱɧɿɫɬɶ, 

ɥɨɝɿɱɧɿɫɬɶ, ɩɨɫɥɿɞɨɜɧɿɫɬɶ ɬɨɳɨ); 
 ɜɦɿɧɧɹ ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɬɟɨɪɟɬɢɱɧɿ ɩɨɥɨɠɟɧɧɹ ɩɿɞ ɱɚɫ ɪɨɡɜ’ɹɡɚɧɧɹ ɩɪɚɤɬɢɱɧɢɯ 

ɡɚɞɚɱ; 
 ɜɦɿɧɧɹ ɚɧɚɥɿɡɭɜɚɬɢ ɞɨɫɬɨɜɿɪɧɿɫɬɶ ɨɞɟɪɠɚɧɢɯ ɪɟɡɭɥɶɬɚɬɿɜ. 
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Ɉɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɩɨɬɨɱɧɨʀ ɪɨɛɨɬɢ ɩɪɨɜɨɞɢɬɶɫɹ ɡɚ ɬɚɤɢɦɢ ɤɪɢɬɟɪɿɹɦɢ: 
 

0% ɡɚɜɞɚɧɧɹ ɧɟ ɜɢɤɨɧɚɧɨ; 

40% 

ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɱɚɫɬɤɨɜɨ ɬɚ ɦɿɫɬɢɬɶ ɫɭɬɬ=єɜɿ ɩɨɦɢɥɤɢ ɦɟɬɨɞɢɱɧɨɝɨ 
ɚɛɨ ɪɨɡɪɚɯɭɧɤɨɜɨɝɨ ɯɚɪɚɤɬɟɪɭ; ɜɢɫɧɨɜɤɢ ɧɟ ɚɪɝɭɦɟɧɬɨɜɚɧɿ ɿ ɧɟ 
ɤɨɧɤɪɟɬɧɿ, ɡɜɿɬ ɩɿɞɝɨɬɨɜɥɟɧɨ ɧɟɞɛɚɥɨ; 

60% 

ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ, ɚɥɟ ɦɿɫɬɢɬɶ ɫɭɬɬєɜɿ ɩɨɦɢɥɤɢ ɭ ɪɨɡɪɚɯɭɧɤɚɯ 
ɚɛɨ ɜ ɦɟɬɨɞɢɰɿ; ɜɢɫɧɨɜɤɢ ɦɿɫɬɹɬɶ ɨɤɪɟɦɿ ɧɟɞɨɥɿɤɢ, ɫɭɞɠɟɧɧɹ ɫɬɭɞɟɧɬɚ ɧɟ 
ɞɨɫɬɚɬɧɶɨ ɚɪɝɭɦɟɧɬɨɜɚɧɿ, ɡɜɿɬ ɩɿɞɝɨɬɨɜɥɟɧɨ ɡ ɧɟɡɧɚɱɧɢɦ ɜɿɞɯɢɥɟɧɧɹɦ ɜɿɞ 
ɜɢɦɨɝ; 

80% 
ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ ɿ ɜɱɚɫɧɨ, ɩɪɨɬɟ ɦɿɫɬɢɬɶ ɨɤɪɟɦɿ ɧɟɫɭɬɬєɜɿ 
ɧɟɞɨɥɿɤɢ (ɪɨɡɦɿɪɧɨɫɬɿ, ɜɢɫɧɨɜɤɢ, ɨɮɨɪɦɥɟɧɧɹ ɬɨɳɨ); 

100% ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɪɚɜɢɥɶɧɨ, ɜɱɚɫɧɨ ɿ ɛɟɡ ɡɚɭɜɚɠɟɧɶ. 
 

Ⱦɥɹ ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɡɚɫɜɨєɧɧɹ ɧɚɜɱɚɥɶɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɫɬɭɞɟɧɬɚɦɢ ɞɟɧɧɨʀ 
ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɧɚɫɬɭɩɧɿ ɦɟɬɨɞɢ ɨɰɿɧɸɜɚɧɧɹ ɡɧɚɧɶ: 

→ ɩɨɬɨɱɧɟ ɬɟɫɬɭɜɚɧɧɹ ɭ ɜɢɝɥɹɞɿ  ɤɨɧɬɪɨɥɶɧɢɯ ɡɚɜɞɚɧɶ; 
→ ɩɿɞɫɭɦɤɨɜɟ ɬɟɫɬɭɜɚɧɧɹ. 

Ⱦɥɹ ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɡɚɫɜɨєɧɧɹ ɧɚɜɱɚɥɶɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɫɬɭɞɟɧɬɚɦɢ ɡɚɨɱɧɨʀ 
ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɧɚɫɬɭɩɧɿ ɦɟɬɨɞɢ ɨɰɿɧɸɜɚɧɧɹ ɡɧɚɧɶ: 

→ ɨɰɿɧɸɜɚɧɧɹ ɿɧɞɢɜɿɞɭɚɥɶɧɨ-ɞɨɫɥɿɞɧɨɝɨ ɡɚɜɞɚɧɧɹ; 
→ ɩɿɞɫɭɦɤɨɜɟ ɬɟɫɬɭɜɚɧɧɹ. 
ɉɪɢ ɨɰɿɧɸɜɚɧɧɿ ɡɧɚɧɶ ɞɥɹ ɨɛɨɯ ɮɨɪɦ ɧɚɜɱɚɧɧɹ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ 100-ɛɚɥɶɧɚ 

ɲɤɚɥɚ ɨɰɿɧɸɜɚɧɧɹ. 
 

9. Ɋɨɡɩɨɞɿɥ ɛɚɥɿɜ, ɳɨ ɩɪɢɫɜɨɸɸɬьɫɹ ɫɬɭɞɟɧɬɚɦ 

Дɟɧɧɚ, ɡɚɨɱɧɚ ɮɨɪɦɚ ɧɚɜɱɚɧɧя 

ɉɨɬɨɱɧɟ ɬɟɫɬɭɜɚɧɧɹ ɬɚ ɫɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ 

ɉɿɞɫɭɦɤɨɜɢɣ 
ɤɨɧɬɪɨɥɶ - ɟɤɡɚɦɟɧ 

ɋɭɦɚ 
Ɇɨɞɭɥɶ 1: ɩɨɬɨɱɧɢɣ ɤɨɧɬɪɨɥɶ – 60 

ɁɆ 1 ɁɆ 2 

16 ɛɚɥɿɜ 44 ɛɚɥɿɜ 

Т1 Т2 Т3 Т4 Т5 Т6 Т7 Т8 Т9   

4 8 8 8 8 6 6 6 6 40 100 
                       Пɪɢɦіɬɤɚ: ɁɆ – ɡɦɿɫɬɨɜɢɣ ɦɨɞɭɥɶ, Ɍ1,Ɍ2… – ɬɟɦɢ ɡɦɿɫɬɨɜɧɢɯ ɦɨɞɭɥɿɜ 

ɒɤɚɥɚ ɨɰɿɧɸɜɚɧɧɹ 

ɋɭɦɚ ɛɚɥɿɜ ɡɚ ɜɫɿ ɮɨɪɦɢ 
ɧɚɜɱɚɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ Ɋɟɡɭɥɶɬɚɬ ɨɰɿɧɸɜɚɧɧɹ ɡɚ ɧɚɰɿɨɧɚɥɶɧɨɸ ɲɤɚɥɨɸ 

90 - 100 ɜɿɞɦɿɧɧɨ (5) 
82 – 89 ɞɨɛɪɟ (4) 
74 – 81 ɞɨɛɪɟ (4) 
64 – 73 ɡɚɞɨɜɿɥɶɧɨ (3) 
60 – 63 ɡɚɞɨɜɿɥɶɧɨ (3) 
35 – 59 ɧɟɡɚɞɨɜɿɥɶɧɨ ɡ ɦɨɠɥɢɜɿɫɬɸ ɩɨɜɬɨɪɧɨɝɨ ɫɤɥɚɞɚɧɧɹ 

0 - 34 ɧɟɡɚɞɨɜɿɥɶɧɨ ɡ ɨɛɨɜ’ɹɡɤɨɜɢɦ ɩɨɜɬɨɪɧɢɦ 
ɜɢɜɱɟɧɧɹɦ ɞɢɫɰɢɩɥɿɧɢ 
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10. Ɇɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ 

 

Ɇɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɧɚɜɱɚɥɶɧɨʀ ɞɢɫɰɢɩɥɿɧɢ „Ɍɟɯɧɨɥɨɝɿʀ ɭɩɪɚɜɥɿɧɧɹ 
ɩɟɪɫɨɧɚɥɨɦ” ɜɤɥɸɱɚє : 

  ɤɨɧɫɩɟɤɬ ɥɟɤɰɿɣ (ɧɚ ɟɥɟɤɬɪɨɧɧɨɦɭ ɬɚ ɩɚɩɟɪɨɜɨɦɭ ɧɨɫɿʀ); 
  ɦɟɬɨɞɢɱɧɿ ɪɟɤɨɦɟɧɞɚɰɿʀ ɞɨ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬɶ ɬɚ ɫɚɦɨɫɬɿɣɧɨɝɨ ɜɢɜɱɟɧɧɹ 

ɞɢɫɰɢɩɥɿɧɢ, ɜɢɤɨɧɚɧɧɹ ɿɧɞɢɜɿɞɭɚɥɶɧɨʀ ɪɨɛɨɬɢ; 

  ɧɚɜɱɚɥɶɧɨ-ɦɟɬɨɞɢɱɧɢɣ ɤɨɦɩɥɟɤɫ; 

  ɮɚɣɥɢ ɦɭɥɶɬɢɦɟɞɿɣɧɨʀ ɩɪɟɡɟɧɬɚɰɿʀ; 
  ɞɪɭɤɨɜɚɧɢɣ ɪɨɡɞɚɬɤɨɜɢɣ ɦɚɬɟɪɿɚɥ; 
  ɬɟɫɬɨɜɿ ɡɚɜɞɚɧɧɹ. 

 

11. Ɋɟɤɨɦɟɧɞɨɜɚɧɚ ɥɿɬɟɪɚɬɭɪɚ 
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6. Ɉɞɟɝɨɜ, ɘ. Ƚ.   Ⱥɭɬɫɨɪɫɢɧɝ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɟɪɫɨɧɚɥɨɦ : ɭɱɟɛɧɢɤ ɢ ɩɪɚɤɬɢɤɭɦ 
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