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The truncated model of the retrial queue with two-channel, a single retrial attempt to begin 

service and controlled input flow is considered. The effective algorithm for calculation of the 

stationary probabilities with use of the finite continued fractions is obtained. The optimization 

problem to control the input flow in the class of threshold strategies is considered. 

Keywords: retrial queue, service process, stationary probabilities, threshold control strategy, 

optimization problem. 
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