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© HVBITI, 2019
1. BATAJIBE ™ 7~ TOXKEHHS

Meta HaBYaJILHOI IUACIHUILTIHA «KoMyHikaTHBHHIA
MEHE/DKMEHT Yy TJI00aIbHOMY CYCIIBCTBI» IOJNATa€E y 3aCBOEHHI
TEOPETUYHUX OCHOB Ta OBOJIOJIHHS MPAKTUYHHUMH HaBUYKAMH
yIpaBIiHHSA  KOMYHIKAI[IIMM B TIJI00aJbHOMY  CYCIUIBCTBI,
(opMyBaHHsSI y CTYACHTIB IUIICHOTO YSBJCHHS MO0 CYTHOCTI
KOMYHIKaTHBHOTO MEHE/PKMEHTY SIK YHIBEpPCaJbHOI JisSUIbHOCTI 3
BHBYCHHS, MPOEKTYBaHHSI, (hopMyBaHHS Ta PO3BUTKY
KOMYHIKaIl[ifHUX  cucTteM  (opraHizamii, TpoekTy, OpeHza,
0COOMCTOCTI), KOHIICMIii yIpaBIiHHSA 3MIiHAMH 3a JIOIIOMOIOKO
KOMYHIKAI[IHHUX MOJEJICH, IHCTPYMEHTIB, TEXHOJOT1H, METOI0JIOTIH
Ta METONVKH TPOBEACHHS JIOCH/DKEHh B cdepi ynpaBIiHHS
KOMYHIKaI[isIMH.

OCHOBHMMM 3aBJIaHHSIMH HABYAJIBHOI JAMCUUILTIHU €:
BUBYCHHS OCHOBHHX 3ajad, QYHKIIIH Ta METOMIB KOMYHIKATHBHOTO
MEHEDKMEHTY, BCTAaHOBJICHHS BaXXJIMBOCTI TiIo0ami3amii MacoBHX
KOMYHIKaIliii B Cy4aCHOMY CBiTi, OBOJIOJIHHS METOAAMH YIIPABIIHHSI
iHhOpPMAIlIFTHOI0 B3a€MOJIEI0 B PI3HUX cdepax MOPSIMETHOI
TiSUTBHOCTI, METOAaMH OpraHi3amii MpPOBEAEHHS KOMYHIKAIlIiHUX
JIOCITIDKEHh Ta HAaBUKAMH CIIY>KOOBOTO CIIUIKYBaHHS IPH BEIECHHI
KOMEPIIIHHUX TIepEroBOPiB.

VY pe3ynbTari BUBYEHHS JAaHOTO HAaBYAIBHOTO KYpCy CTYAEHT
MTOBIHEH 3HATH:

» Miclle KOMYHIKallii B MEHE/DKMEHTI; THIH JiIOBHX
CTpaTeriif Ta IX BUKOPUCTAHHS Ha ITiIIPUEMCTBI;

»  TUNOBI MaHepHW CHIIKYBaHHS B JIIOBOMY CYCHITBCTBI Ta
BUJU IIJIOBUX CTHUJIIB IIOBEIIHKH;

> B SAKHX paMKax TMpPOBOAUTHCS JUIOBE CIUIKYBaHHS Ta
BH3HAYATH CBil OCOOMCTHI CTUJIb CITIIKYBaHHS,

»  QIrOpUTM MPOBEICHHS JIIOBHX IEPErOBOPIB; BHUMOTH [0
JITOBOT'O OJIATY YOJIOBIKIB Ta JKIHOK;

»  METOJUKY PO3BHTKY OCOOUCTOCTI y poOOYOMY KOJIEKTHBI;

BMIiTH:

> BU3HAYATH TUMHK 1 BUJM KOMYHIKAIlii B MEHEKMEHTI Ta

epeKTUBHO iX BHKOPHCTOBYBAaTH B CYYaCHHX YMOBaX pHUHKY;
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BHUKOPUCTOBYBATH [IJIOBI CTpaTerii Ha MiANPUEMCTBI Ta BUAUIATH iX
THIIH;

» BHW3HAYaTU CBId OCOOMCTHI CTHJIb  CHUIKYBaHHS 32
0o0CTaBHHAMY,

» PO3pOOJISTH TUIaH BEACHHS KOMEPIiHUX MeperoBopis;

» OpraHi3oByBaTH, IPOBOJUTH Ta 3aKPIILISATH JIUIOBI 3yCTpidi;

» BUKOPUCTOBYBAaTH Ha IPAKTUI[I BUMOTH JI0 JIJIOBOTO OJATY
YOJIOBIKIB Ta XIHOK Ha ITiIIPUEMCTBI.

[IpakTu4Hi 3aHATTS Ta CaMOCTiiHa pPoO0OTa CTYIEHTIB 3
JUCHMILTiHE  ,,KOMYHIKATUBHUN MEHEIKMEHT Y IJI00aIbHOMY
CYCHUIBbCTBI” MepeoaueHa poOoYOor0 MPOrpaMor0 TUCIUILIIHY.

Mera MpakTHYHHUX 3aHATH TOJATAE B 3a0e3M1eUCHH] 3aCBOEHHS
HABYaJbHOI MPOrpaMy JMCUUILIIHA B TOBHOMY 00CS3i, a TaKOX Y
(¢hopMyBaHHI HaBUYOK POOOTH i3 CIIELIaJIBHOI JIITEPAaTypoO Ta
HOPMAaTHUBHOIO 0a3010.

Ilim d9ac BUKOHAHHA CaMOCTIHHOI pPOOOTH CTYACHTH
MOTTIHONIOIOT,  OTPMMAaHI 3HAHHS Ta CaMOCTIMHO BHWBYAIOTH
Matepiaii  OKPEeMHX TEM IDITXOM ONpAIIOBAHHS BiIIOBITHHUX
JDKEpell, 3IIHCHIOITh MIATOTOBKY 1O TMPAKTHYHUX 3aHATh Ta
3QTIKOBHX MOJYIIB.

OTtprMaHi TeOpeTUYHI 3HaHHA Ta MPAKTUYHI BMIHHS CTY/ICHTH
3MOXYTh 3aCTOCOBYBATH B TIPOIECi MPOXOKCHHS BUPOOHHYMX
MIPaKTHK, HAITMCaHHI KYPCOBUX Ta AUTIJIOMHHX POOIT.

2. TEMATAYHUI 3MICT JUCHUILITHA

3micToBuii Moayab 1. CyTHicTh Ta 3MicT KOMYHiKanii y
rJI00AJIbHOMY CyCHILCTBI

Tema 1. CpoinkyBaHHA Ta KomyHikauis. [IpoGnema Ta
npakTuka coinkyBaHHsa. OcHoBHM Teopii komyHikauii. KomyHnikamis
ta 11 QyHKIiT B cycminbcTBi. EdexTuBHICTE KOMyHIKamii B yMOBax
punky. Komynikaniiini kanamu. IHdopmaniliHo-KOMyHIKaIiiHUH
MEHEPKMEHT: TIOHSTTS 1 TUIIOJIOTis.

Tema 2. IIpouec Ta Buan komyHikauii. [Iporec komyHikamii.
Buau komynikauiit. @opmu komyHikamii. CTpyKTypa CIiJIKyBaHHS.
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Tema 3. I'modanizanis MacoBUX KOMYyHIKalii y cy4acHOMY
cpiti., CyrtHicth 1 ¢eHoMern rTinobamizamii. [moGamizamis i
(dbopMyBaHHS €IMHOTO CBITOBOTrO IpocTopy i 4acy. IHdochepa Ta
ro0adbHI KOMyHiKallifiHi Monmeni. PerioHanpHi Ta HaliOHAIBHI
KOMYHiKalliifHi Mozeni iHdopmamniiiHoro cycnijbcTBa. CTaHOBIEHHS
HAI[IOHAJILHOTO iH(pOPMAaLifHOro mpocTopy YKpaiHu. I[HTepHeT sk
TEXHOJIOT1YHa OCHOBA TIo0ai3alii.

Tema 4. MeHeI:KMEHT MacOBHX KOMYHikamiii. 3aco0Ou
MacoOBOi KOMYHIKAI[il: TOHSATTS, KOHIIEMIIi MisIbHOCTI, (QYHKIIII.
MaHinynoBaHHsI CYCIIUTBHOIO CBIIOMICTIO: IMIZK Ta peKJIaMyBaHHSL.
PR B cuctemi MacoBux komyHikaiiiii. PR-3axonu B [HTepHeTi.

3micToBuUii Moayab 2. Moaeni, TeXHOIO0Tii Ta MeToaH
KOMYHIKATUBHOT0 MEHEI)KMEHTY Yy IVI00aJbLHOMY CYCHJILCTBI

Tema 5. Mogeai i TexHoJorii comiajbHoi KoOMYHiKalii.
Cortionoriuai Mozem KomyHikarii. CeMioTHaHI MOZAEII KOMYHIKAITii.
[lcuxomoriyHi 1  TICHXOTEPANEeBTUYHI  MOIENl  KOMYHIKaIIii.
[IpomaranmucTchki ~ Momeni  KOMyHiKamii.  ImimkeBi  Mopenmi
KOMyHiKarii. [HTepHeT-MOmeIi KoMyHiKaIrii.

Tema 6. CuayxOoBe cniikyBanHsa. FEtuka nimoBoro
cuinkyBanHa. CmyxOoBmii ermker. KoMyHIKaTWBHI TMPHHIHIN
onTuMizamii CIyXOOBMX BIOHOCHH. MeToa KOMYHIKAaTHBHOTO
YIPaBIiHCHKOT'O BILUIUBY.

Tema 7. Benenns xkomepuiiHux meperoBopis. Ilinmroroka
no meperoBopiB. [lopsmoxk BeneHHS NEPErOBOPHOrO IMPOLECY.
Texnika BemeHHs meperoBopiB. CrpaTerisi BeNeHHS IEpPEroBOPiB.
Ctuii BemeHHS TIeperoBopiB 3 MIKHAPOAHUMH MapTHepamu. J[imoBi
nomapyHku. JligoBuit ofsr.

Tema 8. ExkcnpecuBHa mnoBeliHKa B CHIJIKYBaHHi.
Ekcripecis sik  BHpa3 BHYTPINIHBOrO CBiTy sroauHU. Ekcrmpecis
morsiy. MoBa kecTiB y KomyHikamii. MiMika 1 romoc sIK
€KCIIPECUBHI CKJIaJI0OBI KOMYHIKaIlil.



3. BKA3IBKHM 10 BUKOHAHHA NPAKTUYHUX 3AHATH

[lpakTMyHa  YacTMHA  JUCHMIUIIHM  ,,KOMYHIKaTHBHHIA
MEHEDKMEHT y TJIO0AJIbHOMY CYCIIBCTBI” HampaBiieHa Ha
(opMyBaHHsI y CTYACHTIB IUTICHOTO YSABJICHHS IIOI0 CYTHOCTI
KOMYHIKaTHBHOTO MEHEPKMEHTY SIK YHIBEpPCaJbHOI isSUIbHOCTI 3
BHBYCHHS, MPOEKTYBaHHSI, (hopmyBaHHS Ta PO3BHTKY
KOMYHIKaIl[ifHUX  cucTteM  (opradizamii, MHpoeKkTy, OpeHna,
0COOMCTOCTI), KOHIICMIii YIpaBJIiHHSA 3MIHAMH 3a JIOIIOMOIOKO
KOMYHIKAI[IHHUX MOJIEJICH, IHCTPYMEHTIB, TEXHOJIOTIH, METOI0JIOTIH
Ta METOAWKH TPOBEICHHS JIOCHi/DKeHb B cdepi ympaBimiHHS
KOMYHIKAI[ISIMU:

[porec Ta BUIM KOMYHIKAIIii.

[MucemHi KoOMyHiKaIrii.

JlinoBuii CTUIL 1 MaHEPH OOTOBOPEHHS.
[IcuxomorigyHa KyJIbTypa Ii7I0BOi PO3MOBH.
Ciry>x00Be CTIUIKyBaHHS.

JinoBa aTpuOyTHKa 1 OISIT.

Opramizaitis i TpoOBEICHHS AUTOBUX 3yCTPIUCH.

NN =

INPAKTUYHA POBOTA Ne 1
IPOIEC TA BUJIU KOMYHIKAIIII
Mera po0OTH: PO3IIIAHYTH CTPYKTYpPy KOMYHIKAIIITHOTO
MPOIECY, BCTAHOBUTH HOTO CYO €KTH, OBOJOIITH pI3HOBHAAMHU
MOBHOT'O CIITKYBaHHSI.
TeopeTnuHi BitomocTi
KomyHnikaniiinuii mpomec — 1e oOMiH iHpopMaIli€ero Mix

nBOMa a00 OUIBIIIOI KUIBKICTIO JIFOIEH.
OcHoeni hynxuyii Komynikauyiiinozo npoyecy TOJSTaOTh y

JOCSITHEHH1 couianbHOL CHITBHOCTI npu 30epexxeHHi1
IHIMBIAYalIbHOCTI KOXHOro 1ii enxeMmeHTa. B oOKpemMux akrax
KOMYHIKalliii ~ peani3yloTbCi  yNpaBiliHCbKa,  i1H(OpMaTHBHa,
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eMOTHBHA (Taka, L0 BUKJIMKAae eMolii) 1 ¢gakTuyHa (mOB’s3aHa i3
BCTaHOBJICHHSIM KOHTAKTIB) (DyHKIIIi.

VY cBoili OCHOBI ITpoIIeC KOMYHIKAIlil CTAHOBUTD MPOLIEC: PYXY
iHpopMalii B JAaHLIOTY <«BIiANPaBHUK — KaHAI — OJEpPKyBawy»,
peanbHOr0 abo MOTEHIIMHOrO 3B’S3KY Yy (OpMi Aiajory, a TaKox
BIUIMBY Ha KEPOBaHHWH O0’€KT, SKUH JOCATAETHCS B PE3yNbTaTi
0OMiHY TIOB1IOMJICHHSIMH.

[lin euoom kKomyHikauii PO3yMIIOTH PI3HOBUIHM MOBHOTO
crminkyBaHHs. Jlo Takux pI3HOBUIB HalleKaTh: MiIOBa PO3MOBA,
Oeciza, 0OroBOpeHHs, criBOeciia, CIip, MmojeMika, TUCKycis, 1edaTu,
JICITYT, TIEPETOBOPH, TOPTH.

B mpaBunbHIN opranizaimii po3MOBH UiTKO BHIUIIOTH JIBi
cdepr: KOTHITHBHY 1 a()eKTaTUBHY.

Kozcnimuena cghepa — e chepa misHaHHS Ta YCBITOMIICHHSL.
[epiia yacTrHa il TOBOPUTH PO Te, 10 HEOOXIAHO cOOI JaBaTH 3BIT
mpo Te: «XT1o A7», «Jle a1?», «Ske Moe Mmicie B MaHii CHUTyarii?y.
Jpyra udacTHHa O€3MOCEPEeqHhO TIOB’S3aHA 3 YCBIIOMIICHHSM
HeoOximHoro, 6akanoro W moxiauBoro: «lllo s xouy?», «Sfk 11€
MOXJIUBO?»

Agexkmamuena cghepa. Tyt BXKE pO3yMIIOTh, IIO PO3MOBA —
1€ TICHXOJIOTIYHUNA KOHTAaKT, TOMY MOUUIbHI Taki 3amUTaHHS «XTO
BiH (BoHA)?», «SIke Micie 3alimMac BiH (BoHA)?», «SIKe MO€e CTaBICHHS
no Hboro (Hei)?». Ha mimrpyHTi BiAMOBiAi HAa OCTaHHE 3aMUTAHHS
(hopmyeThCs eMoItiitHo-Ticuxonoriyaa (adyna po3MOBH.

becioa — ue npenMerHa po3MOBa, a pO3MOBA — 1€
OesmpenMerHa Oecina.

Jlinosa posmosa — 1ie po3MOBa 3 KOJIETAMH 1 ITapTHEPAMH,
KITI€EHTaMH i 3aMOBHHKAMH, CYTIEpPHUKAMH i KOHKYpPEHTaMH.

Cnip sk BUpa3  [AUIOBOTO  CHUIKYBaHHA  IIHPOKO
3aCTOCOBYETHCS MPU OOTOBOPEHHI CHIPHOTO MoNokeHHs. YacTo crrip
KBaMi(DiKyIOTh SIK TPOIENypy, B SKii OJWH JOBOIWTH, IO TEBHA
JTyMKa TpaBHJIbHA, a JPYrHid — IO BOHA IOMWIIKOBA. B cropi e
Takuii 0OMIH JyMKaMH, B SKOMY OIIOHEHT OOpeThCs 3a BIIACHY Te3y 1
CIIPOCTOBYE Te3Y IMPOIOHEHTA.

Juckycito — 11e BUJ JIIOBOr0 CIUIKYBAaHHS, KU HE BEIE 10
KOH(POHTAIL1, HE p03’€IHYE, a 3 €qHYE.



Jluckycisi TIoB’s3aHa 3 OPraHi30BaHICTIO, YHOPSIKOBAHICTIO,
KOJIEKTUBHOIO JisUTBHICTIO 3’ACyBaHHS iCTUHH. 3acobaMu IHCKycii
BHCTYNAIOTh HE AYMKH, 8 OOTPYHTOBaHI MTO3HIIii.

Ilonemixka Bupaxkae Takuld BHA OOTOBOPEHHS, SKHU
XapaKTepU3YEThCsl HETPUMHUPEHHICTIO OCHOB.

Hucnytn Ta nedatu SBIAIOTH COOOK (OPMH HBYKOBOTO
criopy.

XapakTepHi pucu oucnymy.

1. AucnyT — 1e 3a KU MyOJIiYHuH CIip.

2. TlpeameroM nmcnyTy $K IIyOJIYHOIO CHOPY CIIY>KUTb
HayKoBa a00 CyCIIbHO-3HauyIIa Ipodiema.

3. 3a oprani3amiiHO0 CTPYKTYPOIO JUCIYT XapaKTepU3YEThCS
pi3HUMH  (GopMaMH  OOTOBOPEHHS: MYONIYHWUN  3aXHCT  Te3,
OOTOBOpPEHHSI Ta 3aXHCT COINIAIbHUX MPOEKTIB, 3aXKCT JUCEpTaIii
TOILIO.

4. Ha BigMmiHy Bim AHCKyCil TUCHYT HE TILIBKHA IIPOSCHIOE
OCHOBY, aJI¢ # 3aTBEPKYE TMO3HIIIT THX, XTO CIICPEIAETHCS.

Jlebamu mpu3HaveHi TSI OOMIHY JyMKaMH B ITyOJIIHIH
dopmi (Ha 360pax, 3acimaHHAX, KoH(epeHIisX). IXx Mmera — Ie
3’SCyBaHHS BIJHOCHMH YYaCHHMKIB OOrOBOPEHHS 10 3arajbHUX Te3
BUCTYITY.

Topeu — 1e ykinagaHHS IOPUAMYHOI Yroam 3 OyIb-sIKOIO
0c00010, sIKa 3aMPONOHyBaJla HAWBHUT1AHIII YMOBH.

Pesynprar TOpriB — yroga, crenudidHa TOMOBIEHICTh. bynb-
sKi TOpru — 1e crenudidyaa ¢opmMa BUPIMIEHHS Ta BPEryTIOBAHHSI
koHGumikTy. Cam (akT TOpriB O3Hadae, MO CTOPOHH IIYKAIOTh
KOMIIPOMICY, 1 TIOIIyK e B HANpsSMKY 3HAXOMKEHHS HaiOLIbII
BHUTITHOTO pimeHHS. ONTHMAaNbHICTE KOMIPOMICY — BHKITIOYHA
IpeporaTBa TOPTiB. YYAaCHUKH TOPTiB JIOSUIPHO CITIBIIPAIIOIOTH
JMIIe 10 MEeBHOI MOPH, JOKK B HUX HEMAa€ IHIIOr0 BUXOMY. SIKIIO k&
BOHHM BIUyIOTh MOXIIMBICTh YHHKHYTH CIIIBpPOOITHHIITBA, BOHU
BiIpa3y K IMEpeTBOPATHCS B KOHKYPEHTIB 1 HAMaraTuMyThCsl BUPBATH
O/IMH B OJTHOTO MaKCUMAaJIbHO MOXKJTHBI IIOCTYITKH.

Po3pizuatoms maxi 6uou Komynikayii:

a) mepenaya iHdopManii, yrpuMaHHs, iHGOpMyBaHHS (YUTaHHS
neKuii B ayaquTopii, BUCTYI 1O pajio TOMIO);



0) ekcnpecMBHA — BUPA3HA, 1110 XapaKTEPU3YEThCS EKCIPECi€r0 —
CHJIOIO TIPOSIBY TMOYYTTIB, MEPEKUBaHb (HANPHKIAA, 3yCTpid Micis
JIOBT'Ol PO3ITYKH);

B) TMepeKOHYH4Ya — T[parHeHHS BIUIMHYTH HAa  IHIIHX,
BHCIJIOBJICHHS 3aXOIUICHHSI, MTPOXaHHS, IO OCOOJMBO BaXKJIMBO IS
MOJITUYHUX [iSIYiB, FOPUCTIB, TOPTOBUX TPAIliBHHKIB;

I) CONiAJIbHO-PUTYaJlbHA — BUKOPUCTaHHS HOPM 1 3BHYAiB
COIIAJIbHO-KYJIBTYPHOI MOBEIIHKH (MIpOIeypa 3HAWOMCTB, 3BUYAi
TOCTUHHOCTI);

) mnapajgiHrBicTHYHA KOMYHIKallil — CHOUIKYBaHHS 3a
JOTIOMOTOI0 MIMIiKH, BHpa3zy odeil i TyD, a TakoX TMO3M PyXiB
(mepemaya pI3HUX BIATIHKIB IOBIJIOMIIEHHS, HOro IMPHUXOBAHOI'O
3MICTY).

3a 1iTOBOIO  CHOPSMOBAHICTIO  KOMYHIKamii  OyBarOTh
THCTPYKTYIOYi, MOTHBYIOYI Ta IiHGOPMYIOYi, SKI TIOCTa4ar0Th
iH(bOopMaIIiio I MPUHHATTS YIPaBIIHCHKUX PIllleHb, OpraHizarlii i
KOHTPOJIIO 32 iX BUKOHAHHSIM.

s JOCsATHEHHs Iijield opraHizamii Ta epeKTHBHOrO OOMIHY
1H(pOpMAITiEI0 BUKOPHUCTOBYIOTHCS BUCX1IHI, HUCXiTHI (BEpTUKAIbH1)
Ta TOPHW3OHTANbHI KOMYHIKaril. Bepmurxanvni komyHixayii, sx
MpaBWIIO, 3IIMCHIOIOTBCT y  ¢GopMi  3BITIB, MPOMO3MINNA 1
MOSACHIOBAIBHUX 3amucOK. MeToro iX € ONOBIIIEHHS BHUILOTO
eIIeNOHy Biaau (BUIIOTO KEPIBHUIITBA) MPO TE€, MO0 POOUTHCS Ha
OUTBIIT HU3BKUX PIBHAX i€papXIIHOI CHCTEMH.

Icuyiomy  neeni  npaeuna  ycniwiHo20  30ilCHEHHA
6ePMUKAIbHUX KOMYHIKauiil: a) TPaBWIbHUM, BBIWIMBHA CTHIb
MOBH; 0) OCTaTHS TJACHICTh, IO MEPENIKOKA€ BHUHUKHEHHIO
JOMUCIIB, TUTITOK;, B) HEINONYIIEHHsS Api0’s3KOBOi OIKKA Hal
MiJIETTUMU; T) HEJOMYIIEHHs Iepenadi iHCTPYKIlii, BKa3iBOK BiJ
KEepiBHHMKa BHLIOTO paHry Oes3rnocepenHbo A0 OCTAHHBOI'O ajpecarta,
IO CHPUYMHSE BTPATY BiANOBiAAIBHOCTI, MOPYIIEHHS BCTAHOBJICHOT
iepapxii.

T'opuszonmanvni  Komyuikayii  mependadaroTb  OOMIH
iHpopMaLiel0 MK PI3SHUMHU BiJAUIaM{d Ta IHIIUMH CTPYKTYPHHMH
MiApO3AilaMi, B PE3yJbTaTi YOro JOCSATA€ThCS KOOPAHMHAINS Ta
Y3TODKEHHSI  JiSIIBHOCTI  JUIA  JOCATHEHHS 3arajbHUX  Lijied
oprasizamii. YM0BOI0 e()EeKTHBHOrO 3JiHICHEHHS T'OPU30HTAIbHHUX
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KOMYHIKalliii € 4iTKMi po3noain 000B’s3KiB, TOBHOBa)XEeHb 1
BIJMOBIAaAbHOCTI  CTPYKTYpHHX  HiIPO3ALTIB,  JOTPUMAaHHS
CIIy)KOOBOi €THKM B3a€EMOBIIHOCHH, BUKOPHCTAaHHS Cy4aCHHX
3aCc00iB 3B’SI3KY TOIIIO.

Cy0’eKkTaMu KOMYHIKATHBHOIO IpoLeCy € OKpeMi iHANUBIIH
(abo Tpymu iHIUBIAIB), SIKi OEpYTh y4acTh y B3a€MOY3TOIKEHOMY
rpoiieci 0OMiHy iH(OpMaIIi€ro.

IuTanHsa 1 JMCKycii
[IpoGisiema Ta npakTHKa CIUIKYBaHHS.
[MuTanns Teopii KOMyHIKaIii.
CotmianbHi IHCTUTYTH KOMYHIKAIIii.
EdexTuBHICTh KOMYHIKAIIl B yMOBaxX pUHKY.
3arajbHHM TPOIEC KOMYHIKAIIii.
[NopiBHsUTEHA XapaKTEPUCTHKA BHJIIB CITUIKYBaHHS.

AUl o e

Temu pedeparin
1. CoinkyBaHHSI SIK OCHOBa JKHTTENLSILHOCTI JIIOMEH Ta iXHBOI
B32€EMOI.
CrinkyBaHHS SIK COIIAJIbHO-KOMYHIKATHBHA (opmMa aKTHBHOCTI
0COOMCTOCTI.
CrikyBaHHS SK COIIalTbHO-TICUXOJIOTIYHA KaTeropisl.
Crtpykrypa cruinkyBaHHs. OyHKIIT CIUTKYBaHHS.
Kynprypa minoBoro crmiakyBaHHS.
ETndHI OCHOBH JIUTOBOTO CITIIKYBaHHS.
MopasbHa KyJabpTypa SIK €THYHAa OCHOBA CIUTKYBaHHS.
JlinoBe crminKyBaHHS SK TpOIEC KOMYHiKallii. XapakTepuCTHKa
MOJIEII TIPOIeCy KOMYHIKAIIii.

N

NN AW

INPAKTUYHA POBOTA Ne 2
NMUCEMHI KOMYHIKAIII

Meta podoTH: 03HaIOMUTHCH 3 KOMYHIKALITHUMHU KaHAIaMHU
nepenaui (30epexenHs) iHdopmarii, ix nepeBaraMu Ta HeIOJIIKaMH.
Porutto nuceMHUX KOMyHIKaLill y cydacHOMY Oi3Heci.
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TeopernuHi BimomocTi

Iucemui komyHikamii — 1e mnepemaya iHdopMmamnii Ha
MarepoBUX YW IHIIMX HOCIAX (30KpeMa, MAarHiTHUX, Ja3epHHX).
BuKkopHCTOBYIOTBCSI  TOAi, KOJIM HEOOXigHO TmepeaaTtd  abo
3adikcyBatn 1 30epertu  iHdopMmalio  a0COIMIOTHO  TOYHO.
Haiivacrimie cinyxath JUIs CKJIaJiaHHs IUIAHIB Ta 3BITIB, HAITMCAHHS
JonoBifel Ta myOJikamii orojomieHb, HQOPMYBaHHS HIMPOKOTO
3arajy KOpHCTyBadiB iH(OpMaIlii, 10 3HAXOAATHCSA 11032 MEKaMHU
0e3rocepeIHbOT  JJOCSDKHOCTI  (IOBIIHUKHM, PEKJIaMHI [TPOCIIEKTH,
Bigomui iH(opMmOIoIeTeHi Ta razetu Toio). [lepeBaramu ix € Te, MO
BOHH JIaI0Th MOXKIIUBICTh TPYHTOBHO MiJrOTYBaTH TOBIJIOMIICHHS,
MPUBECTH HOro y BIANOBIMHICTE JI0 CTaHAAPTHUX BHMOT
(JTaKOHIYHICTh, CUCTEMHICTh BUKIJIAJICHHS, MOBHOTA, KOPEKTHICTB) i
30epiraTy  iH(GOpPMAII0 MPOTATOM TPUBAJIOr0 4Yacy, Jaro4u
MOXKIIUBICTh 32 HEOOXIAHOCTI 3HOBY IOBEPTATHCH J0 HEi, BUBYATH,
JIOTIOBHIOBATH UM BHOCHTH 1HIII HE0OXiTHI KOPEKTUBH. B TOil ke uac
MMUCEMHI KOMYHIKaIlii MaioTh cyTTeBi Baaw. llo-mepmie, BOHH
MOTPeOYIOTh PETENbHOI MIATOTOBKMA 1 3HAYHUX BHUTpAT dYacy I
HallMCaHHS  TOBIZOMIICHHS, 100  BHKIajAcHa  iH(opMalis
cripuiimMaiacsi ajpecaToM OJHO3HAYHO, CaMe TakK, SIK TOTO XOTIiB
BimnpaBHHK. [lo-mpyre, 3BOPOTHUH 3B'I30K MPH TAKUX KOMYHIKAITisIX
YHOBUTbHEHHHA. SIKIIO y JHCTI BUSBUTHCS HE3po3yMina iHdopmarlis
Y IOMHJIKA, TO MOJKHA BUTPATUTH KUTbKa JTHIB, 00 3’sACyBaTH ii 1
YTOYHHTH.

Ilucemni komyHikamii B MeXax OpraHi3aiii CTBOPIOIOTH
cucreMy il TOKyMeHTO0O0OIry, TprU3HAYEHHS SIKOT'O0 — BIOPSAKYBATH 1
CIPOCTUTH TIporec 300py, OMpaltoBaHHS, mepemadi i 30epiraHHs
iHpopmarii. JIoKyMeHTH, 10 MarOTh CTAaHAAPTHUA BHIJIIL,
MIOJIETTITYOTh 30ip 1 cucTemMaTH3allito iHdopMallii, 1erko YHTAThCS 1
3py4dHi Ui ompamtoBaHHsA. [Iporec, MoB's3aHUI 31 CKIaJaHHAM
JOKYMEHTIB, iX OOpOOKOI0, TIPOXO/DKEHHAM Ta 30epiraHHsIM
Ha3UBA€THCS ALIOBOACTBOM. J[0 #oro QPyHKIIIH BXOASTH:

e onepenHii po3risg i 00K JOKYMEHTIB;

® 10BinKOBO-iH(OpMaLiiiHe 00CTyrOBYBaHHS;

® KOHTPOJIb BUKOHAHHS;

® yIIOCKOHAJIEHHA (pallioHami3allis) TOKyMEHTOoO00Iry;
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e cKcreanLiiiHa oOpoOKa i TpaHCIIOPTYBaHHS JOKYMEHTIB.

Cucremu JAITOBOJCTBA MOXYTh OYTH UEHMPANI306AHUMU,
KOTM BCs JIOKYMEHTAIlisl CIPSMOBYETBCS Yy €IWHUHA IIEHTP
(HampukiIaa, KaHUENIAPI), Odeuenmpanizoeanumu (JOKYMEHTU
HaJIXOIATh 3a TMPHU3HAYCHHSAM Yy BIANOBIIHI MiAPO3AUIM) Ta
smimanumu. butbiiicts QipM Mae cnenianbHi CIyKOH, MTpHU3HAYEH]
JUIst pOOOTH 3 IOKYMEHTAIIIE€I0 — KaHIIENSIPis Ta apXiB.

YcHi komyHikanii — 11 CITKyBaHHS 32 JOIIOMOTOI YCHOTO
MOBJIEHHs (Oecizia i3 CIiBpO3MOBHUKOM HAOMAWHILI, HapaJd, BUCTYIH
nepen ayauropieto, TenedoHHi po3MoBu). I[lepeBaroro Takux
KOMYHIKaI[iii € eKOHOMisl 4acy, IIBUALIC IOPO3YMIHHS, SIKE
3a0e3MeUyEThCsl 3aBJSIKM BUKOPUCTAHHIO TAKUX CKJIJOBHX YCHOT'O
MOBJICHHS, SK IHTOHAIlsS, TY4YHICTh TOJOCY Ta KOro emolliiHe
3a0apBIEeHHS.

VYcHiI KOMYHIKaIlii € IOPEYHUMH Y BHIAJKaX, KOIU CHTYaIlis
noTpedye MBHUAKOTO TNPHUHHATTSA pilleHb. BoHM  103BOIAIOTH
3a0e3MeYNTH ONEpPaTUBHUN 3BOPOTHUI 3B'I30K, BHUCIOBHTH Ta
apTyMEHTYBaTH HE3roAy a0o0 TMOrOJUTHUCH 13  IPOIO3HIIISIMHU
CHIBPO3MOBHHUKIB. Lle MosCHIOEThCS HE JIUIIE THM, IO YCHA MOBa €
Maike MUTTEBUM TTEPETBOPEHHSAM AYMOK Y 3p03yM1II CUTHAJIH, ae 1
TAM, M0 TPH TaKii po3MOBI MO)KHAa YHHKATH 3alBUX ITOAPOOHIIb,
0COOJTMBO KOJIM CITIBPO3MOBHHKHM TOOpEe 3HAMOMI 1 3Ba)KarOTh Ha
cnenn(iky MOBJIEHHS OAWH OAHOro. TyT MOXe MaTh Micie
“po3yMiHHS 3 HamiBciIoOBa”, SKe, O TOTO K, ITIKPIMLTIOETHCS
HeBepOaTbHUMH CUTHaJIaMH (HeBepOaThbHOI KOMYHIKAIIIEH).

HeBep0anbna KoMyHikamii — 1€ HaJaHHA TIE€BHHX
(meBepOanbHMX) CHUTHANIB (MiMiKa, YKECTH, BUpa3 OYeH TOIIO), IO
CBiYaTh TPO CTABJIEHHS CIIBPO3MOBHHKIB OJWH 0 OJHOTO 1 IO
iH(opMmarii, ska € npenmeromM oOMiHy. Bueni BcranoBuiy, mo 55%
MIOBIZIOMJIEHb CIIPUHMAIOTBCS 4epe3 BHpa3 OONWYYs, MO3H, JKECTH,
38% - uepe3 iHToHamii romocy 1 smme 7% - dYepe3 CIOBA.
HeBepOanpri curHamm (“moBa Tima”) MOXyTh 0araTto d9oro
PO3IOBICTH TPO BHYTPINIHIA CTaH HABiTh HE3HAHOMOI JIFONWHU, HE
KaXy4d BXKE TMpO [AUIOBUX NapTHEpiB, KOJIEr YW IPOCTO
CIIBpPO3MOBHHKIB. BOHM MOCHIIIOIOTE COPUNHHATTS CHIBPO3MOBHHKOM
MOYYyTOTr0, MiATBEPPKYIOYH HOT0 JOCTOBIPHICTh (Y pasi aJeKBaTHUX
CHMBOJIIB) 200 CIIPOCTOBYIOYM (KOJIM HeBepOajbHI 3HAKH BKa3ylOTh
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Ha oOMaH). Bwmine iXx BUKOpHCTaHHS JO3BOJISIE Kpallleé PO3YMITH
Jozel, BECTU IEPErOBOpH, BHPIIIYBATH KOH(DIIKTH, BUCTYNATH
nepes] ayAUTOPI€I0, BUKIIMKATH JIOBIPY JTFO/ICH.

Meronu KOMyHIKalliif MOXKYTh MOETHYBATHCS MK CO0OI0, IO
MiBHINYE iX pe3ylbTaTHBHICTh. KpiM OJHOYACHOrO BHUKOPHCTAHHS
BepOalbHUX 1 HeBepOaJbHUX KOMYHIKATUBHUX €JIEMEHTIB Y IMpoIleci
CIJIKyBaHHs, MOXXHa BKa3aTH 1 Ha IIUPOKE MOEAHAHHS YCHOI
nepenavi iHopManii i3 mapaneabHOI LIIOCTPAIIEI0 CKa3aHOro 3a
noroMorot rpadiki, TabnmMIb, JiarpaM Ta IHIHUX (IKCOBaHUX
300pakeHb, SKi BigHOCATBCS O (GOopM MHCHMOBOI  Mojadi
iHpopmanii. Ile 3HayHO ToONermye i COpUHHATTS, OCOOIHMBO SKIIO
BOHA CKJIaJIHA 1 TOTpe0ye Yacy JUisk OCMHUCIICHHSL.

CriakyBaHHS MO TeaeQOHY YM 3a JOMOMOIOI CIEKTPOHHUX
3ac001B 3B'I3KYy MPUCKOPIOE OOMIH iH(OPMAIIIEIO, alle y IIbOMY pa3i
BIACYTHI OCOOMCTHH KOHTaKT, uepe3 IO i3 KOMYHIKAI[IitHOro
nporecy Bumazgae “moa Tinma”’. Came TOMY JOCHTHh HOIYJISPHUMH
CTarOTh BiICOKOH(EPEHIIii.

Ilepconanvni nucemui noGi0OMIeHHA — 3aNNCKH, JHUCTH,
3ayBaXKCHHS — TEK MOXYTh MaTH OCOOHCTICHY CIPSIMOBAHICTH, ajie
Nnpu X HaJACWIAHHI BIJCYTHIM TIBHAKHN 3BOPOTHUU  3B'S30K.
be3zocobosi komynikamueHi kananu — 3BITH, OIOJIETEHI — MAalOTh
HalMEHIITy MPOITYCKHY CIPOMOXHICTh 1 He 3a0e3MedyloTh HisKOTro
3BOPOTHOT'O 3B'SI3KY.

OTxe, KOXXeH KOMYHIKAI[IfHWHA KaHal Ma€ CBOI MepeBard i
HEIONIKH 1, B 3aJI©KHOCTI Bif 00CTaBHUH, MOXe OyTH edeKTUBHUM
a0o Hi.

Bubip kaHamy 3aleXuTh BiJ TOro, € TIOBIOMIICHHSI
3BUYAHUM, PyTHHHHUM, YH HECTAaHIAPTHUM, CKIagHuM. OCTaHHI, K
NpaBWJIO, € HEOJHO3HAYHUMH 1 MOXYTh OyTH HENpaBHIBHO
3posyMimi. YacTto BOHM TepenmaroThCsi Yy (POpPC-MaKOPHUX
0o0CTaBMHAX, TOMY JUIS I[LOTO BUMAAKY CIiJ oOWpaTH HaiOiLIbII
MICTKi KaHay. PyTHHHI X MOBIIOMIIEHHS MICTATH Y c00i pi3Hi JaHi,
a00 MPOCTO 3aKPIILTIOITE Y MUCHEMOBIN (hopMi Te, MIOAO0 YOro yikKe
JOCATHYTO MOPO3YMIHHS 1 € YCHA JJOMOBIIEHICTh. Taki MoBiIOMIIEHHS
MOXYTh TIEpElaBaTHCh 1 4Yepe3 MeHII MiIcTKi kaHamu. llucemHi
KOMYHiKalii TouinbHi 1 Toxi, Ko iHdopmauis € odiuiiHow abo
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KOJIM YYaCHUKM KOMYHIKaIlil BifiJlaJieHi OJIMH BiJl OJTHOTO HA 3HAYHI
BlACTaHI.

IMuTtannsa 1 JUCKycii
[MucemHi KOMyHiKalil B )KUTTI JIIOJHU.
Posb nmuceMHMX KOMYHIKaIlii B TJ1I00aJIbBHOMY CYCHUIBCTBI.
[lepeBaru Ta HeMOMIKKM MUCEMHOI KOMYHIKAIIil.
[epeBaru Ta HEMOMIKK YCHOT KOMYHIKaIIii.
Meroau KOMyHIKaIli# Ta iX B3a€EMO3B’S30K.
Posib nmuceMHUX KOMYHIKAI[IH B iSIBHOCTI MiIIPUEMCTB.

SR e e

Temu pegepatin
1. ®denoMeH criyikyBaHHs y KoHuerniii M. Byoepa.

2. TlcuxonorivHa TpHpOAa CHUIKYBaHHS. Buam Ta  piBHI
CIIUTKYBaHHSI.

3. Mogeni CriIKyBaHHS.

4. Crumi AiI0BOTO CIIUTKYBAaHHS: KOMITAPATHBHHUK aHAJII3.

5. BepOanpHi 3ac00U CIITKYBaHHSL.

6. HeBepOanpHi 3ac00M CITITKYBaHHS.

7. YcHI KOMyHIKaItii.

INPAKTUYHA POBOTA Ne 3
JIJIOBAM CTHAJIb I MAHEPU OBTOBOPEHHSA

Merta po6oTH: O3HAWOMHTHCH i3 OCOOJIMBOCTSIMHU CTHIIB Ta
MaHEpOI0 CIIUIKYBaHHS, (DakTopaMu IO CHPHSIOTH palliOHANBbHIN
B3a€MOII.

TeopeTnuHi BitomocTi

[IpupogHo Te, WO npunyunogicme no cymi — 1g,
HacamIlepes, MO3ULis, SKa TPYHTY€EThCS Ha CTAaBJIECHHI 70 Mpobiemu,
a He Ha CTaBJIeHHi /0 omoHeHTa. lle HeoOximHa, ajme He AOCTATHS
yMmoBa. [HIII BuUMOrn (OpPMYNMIOIOTBCS SIK TPOCTI IMIEpaTHBU
JIJIOBOTO CTHIIIO CIUIKYBaHHSI.
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Imnepatus 1. IlocTaBTe cefe Ha Micle OIIOHEHTA

@dimep i Y. IOpi crBepmkyOTh, MmO MU 0ayMMO CBIT B
3aJ7I€KHOCTI BiJl TOT0, 3 SIKOI J3BIHMIII MM Ha HHOI0 AUBHUMOCS. JIroau
CXUJIBHI BIPUTH B Te€, IO iM OUIbIN OiM3bKe, 1 OAYUTH TE, 0 BOHU
OaxatoTh OauntH. lle mposiBIsSETBCS B TEHACHUIMHOMY MigOopi
iHpopMmanii, cenekuii W ouiHm ¢akTiB, B iX ynepemKeHii
iHTeprperTarlii, BiJMOBi OMIOHEHTY B MPaBi Ha MPABOTY.

KoxxHa cropoHa B JiTOBOMY CIUIKYBaHHI Ma€ HaMip OaduTH
TUIbKU TepEBaru CBOET BIIACHOT MO3MIIIT ¥ HE MOMIYaTH ii HEITOMIKH.,
MoBa nipo niepeBary Mo3wuilii OOHEHTa, SIK TPaBHIIO, B3aralli He He.

Asropu Bimomoi kauru “lInsix 10 3roau abo meperopopu 0e3
rmopasku’ BiIMIYar0Th, 10 3AaTHICTh 0AYUTH CUTYAI[IIO TAKO0, KOO
il 0auuTh IHIA CTOPOHA, € BAXKJIUBUM EIEMEHTOM JIJIOBOTO CTHIIIO
crinkyBaHHs. Taky 37aTHICTh TIOCTaBUTU cebe Ha Miciie OMOHEHTa
MOXHA PO3IJISIHYTH SK IMIIEPaTUB MPHHIUIIOBOTO, JIJIOBOI'O CTHITIO
BEICHHS TUIOBOTO CIUTKYBaHHS.

IMnepaTtuB 2. @opMyJawiiTe Wi AiI0BOro cmijikKyBaHHS B
MesKax X J0CHKHOCTI

JtoBMiA CTWIIH CHUIKYBaHHS Ma€ Ha METi, HacaMIiepen,
KOHKpeTHI mim. ToMy HiIsIMH KOMYHIKallli IMOBHHHI OyTH Taki
OpIEHTHPH, SIKI 3HAXOAATHCSI B MEXKaX MOXIIHBOCTEH mapTHepiB. Taxi
Tl MOBHMHHI 3HAXOJUTHUCHh 1 B THMX 00JaCTIX, SKI CHIBHAJAIOTH 3
BaIllUMH BIIACHUMH MOXJIHMBOCTAMHU. Llimi miioBOro coinkyBaHHS
MOBMHHI OyTHM KOHKDETH30BaHI 3a CTPOKAaMH, TEXHOIOTIEI0
peamizamii, TOCHIZOBHICTIO 1 TMpaKTUYHOK 3Hauymrictoo. Lli
MapaMeTpH BHCTYMAIOTh HEOOXiMHOK YMOBOK LIOBOTO CTHITIO
CHITKYBaHHS.

ImnepatuB 3. Ilpenmerom cymepeykd IIOBHHHe OyTH
BiTHOIIEeHHS 10 TP00.JIeMu, a He 10 MapTHepa

[loTpiOHO OyTHM TOTOBUM pO30OHpaTHCS 3 MPOOIIEMOI0, a He 3
moapMu. SIKmo mapTHepu abo CYNPOTUBHUKA TIEPEXOIITh Ha
0COOMCTOCTI, TO BUPIMIEHHS CITIPHOT'O IUTAHHS HE Ma€ TIEPCIIEKTHRH.
Koxawmit KpoKk, KOKHHIA BUCITIB OyJle TPAKTYBATHUCS K CIIPSIMOBAHHUN
ocobucTo mpoTu Tiel uym iHWoO moauHu. ToHyc KoHGUKTY Oyne
3pOCTaTH 1 MPUMYIIYBAaTH MApTHEPIB 3aliMaTH 3aXUCHY MO3UILII0
MPAaKTUYHO TPOTH OyAb-IKOro KpoKy abo nii iHImoi cTopoHw,
HE3aJIKHO BiJl KOHCTPYKTHMBHOI'O M JECTPYKTUBHOIO ii XapakTepy.
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[o-iHmomMy npuHIKO MOKe 3By4yaTH: “bynpTe roToBi pozoupaTucs 3
mpobIeMoro, a He 3 JIIOJbMHU .

ImnepatuB 4. [IpyHIUNIOBICT, MOBMHHA I'PYHTYBATHCSl HA
NPUHIMNAX MO3U il

HacnigyBanHst 1boro iMriepaTuBy BUMara€ BUKOHAHHS TaKHUX
MIPHITUCIB.

Ilpunuc 1. Po30ixHOCTI CTOpIH MatoTh OyTH 3’sCOBaHI Ha 0asi
3pO3YMIJIOr0 Ta YiTKOTO BUKJIAJICHHS PUHIIUITIB, SIKi HE 3MIHIOIOThCS
B IIpoOIIeCci 00T OBOPEHHSI.

Ilpunuc 2. IlpuHUIMOM TIOBMHHI HOCHTH 00 €KTHBHO
HEYyIEpELKEHUN XapaKTep.

Ilpunuc 3. Jlis npuHOUNIB MOBMHHA OyTH pIBHO3HAYHA Ta
CHMETpUYHA, TOOTO BOHHM TIOBUHHI OyTH He3alleKHI Bijf Cy0’€KTiB
OL[IHKH.

@®opManbHa NPUHUUNOBICT — TaKUl PI3HOBHUI CTUIIIO
CIUIKYBaHHSA, KA IpHUpedYeHnid Ha ¢opManbHy yroay. Bona moxe
OyTu Iy)Xe TOYHO BHUBipeHa, TapHO odopMmIiIeHa, aje MaTH OIWH
HEOJIK: BOHAa HE Ma€ HISIKOTO BiTHOIICHHS JI0 CIIPaBH.

Bwminna zoeopumu, Ak i 6MiHHA cayxamu, — BaKIUBI
CKJIaJI0B1 TIportecy KomyHikamii. OCKUTPKHA KOMYHIKAIliS — II€ TIPOIIeC
JIBOCTOPOHHBOTO OOMiHY 3asiBaMH Ta [iIMH, TO B 1 OCHOBI,
HacaMIepesn, JIGKUTh B3aeMOpo3yMiHHs. [limoBe criiKyBaHHS — Iie
Mporec B3aEMOPO3yMiHHA. B mpomy mporeci Mmoke OyTd Te, IO
JOTIOMAarae JOCATHYTH TPOIeCy B3a€EMOPO3YMIHHA 1 Te, IO HOMY
NepemKokae. BaxiuBa CkiagoBa TaKOro IpoLecy — HasBHICTb
3BOPOTHOIO 3B’s3Ky. ToMy, BCTymamuW B CHUIKYBaHHS 1
HaMararuuch JIOCATTH B3a€MOPO3YMiHHS, HEOOXiTHO mependadnTh
XapakTep 3BOPOTHOTO 3B SI3KY.

HactymHoro yMOBOIO CHiIIKyBaHHS MOXe OyTH TIpaBUIIO:
KO)KHA Bi/MOBib MOBHHHA OYTH MiATBEp/KEHA. SIKIO y BIAMOBIIHL
Ha IpsAMi 3anuTaHHs A napTHep B gaB Taky K npsMy i HEIBO3HAUHY
BiJINIOBi/Ib, TO MOTPIOHO OOOB’S3KOBO MIATBEPAMTU il OEp KAHHS,
Opatu yd4actb B nianosi. [Hmra crmpaBa, SIKIIO OJWH 3 TapTHEPIB
3aJMILMBCS HE3aJ0BOJICHUM IIi€l0 BiANMOBILAI0. 3 HUM MOXHA
MOro/KyBaTucst abo He MOro[KyBaTHCSA, HOro MO)XKHa HaBiTh HE
3pO3YMITH 3pElITOl0, ajie WOro BiANOBINAI0 HE MOXXHA HEXTYBATH.
BignoBizi  maptHepa Tpeba  “AaTM  HaNeXHUH — mpuiiom”,
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MIATBEPAMBINN 1€ CJIIOBOM a00 chpaBor. BiicyTHICTH Takoro
MiATBEPKEHHS PO3PUBAE HUTKY PO3MOBH, siKa 3aB’si3anacs. [lo cyri,
B LIbOMY W BHUSBISIETBCSI 0Opa BOJNS Ta Oa)kaHHS BECTH PO3MOBY.
Hapermri, B 1boMy IpOSIBISIIOTBCS yBara i oBara Jio naptHepa. A e
BCe — HEOOX1JHI CKIIaI0B1 KyJIbTYPH CHITKyBaHHS.

w2

et

ANk L=

IuTanHsa 19 JUCKYcii
JlinoBuii CTUIIb CITIIKYBaHHSL.
OCHOBHUY NPUHIIKI OY/Ib-SIKUX IIJIOBUX BIAHOCHH, SIKi ITOB’sI3aH1
13 CITUIKYBaHHSIM.
[Mpunnu GpopMaibHOT MTPUHIUITIOBOCTI.
CriBpoOiTHHIITBO:  (aKTOpH, SKi CHPHUSIOTH  PAaIliOHATBHIN
B3a€EMOJIII.
Texnika 60pOTEOM B MOBHOMY CITUIKYBaHHI.
[MpuHIMn peamizaii nepeBar B MPaKTUI[I MOBHOTO CIUIKYBaHHS.

Temu pedepartin
Moga sk 3acib CITITKYBaHHSL.
KynbTrypa MOBU Ta MOBJICHHEBUN €TUKET.
Kynbrypa ciyxanas. MeTonu akTUBHOTO CITyXaHHS.
Kynprypa roBopinHs. Buam MOBHHUX akTiB.
Tumu KOHCTPYIOBaHHS MTOB1IOMIIEHb.
3anuraHHA AK 3aci® axkTHBi3amii mporecy CHiuiKyBaHHA. Bumu
[IUTaHb.

INPAKTUYHA POBOTA Ne 4
ICUXOJIOTTYHA KYJbTYPA ALJIOBOI PO3MOBU

Mera podoru: 03HAHOMUTHUCH 3 e eKTUBHUMU

MCUXOJOT TYHUMHU MPUAOMAMH CHITKYBaHHS, iX OCOOJMBOCTSMH Ta
TI€T0.

17



TeopernuHi BimomocTi

IIcuxosoriyna KyJbTypa OUIOBOTO CHUIKYBAaHHA — II€
3HaHHS 3aKOHOMIPHOCTEH TICHXIYHOI IiSUIbHOCTI CHIBPO3MOBHUKIB i
BMIHHS 3aCTOCOBYBATH IIi 3HAHHSI B KOHKPETHUX JITOBHX CUTYaIlisiX,
IO JI03BOJISIE CTBOPHUTH ONArONPUEMHHNA ICHUXOJOTIYHHHA KIiMaT
JTOBOT  PO3MOBH, CKJIACTH XOpOIIe BpakeHHS Tpo  cede,
poO3Mi3HaBaTH MapTHEpa 1 BMUIO HOro BHUCIYXOBYBAaTH, CTaBUTH
MUTaHHS 1 BIANOBIATH HA HHX, 3aXMINATHCh BiJ HEKOPEKTHHX
MmapTHEpiB, a TaKOXX BHUKOPUCTOBYBATH TEXHIKY OE3KOHQIIIKTHOTO
CIJIKYBaHHS 31 CIIIBPO3MOBHUKAMH Pi3HUX TICUXOJIOTTYHUX THITIB.

Hunst Toro, mo0 CTBOPUTH CIPHUSITIMBHN KIIMaT Hacamriepe
HeoOX1THO Hi 3a SIKMX O00CTaBHUH HE JOMAaraTHCh SAKUXOCh BUTOJ JUIS
cebe. Toil, xTO mIyKae g ce0e HAWOUIBIIY BHUTOIY, PHU3HUKYE
MOTPAIUTH JI0O PO3PSIy MAJIOIIKaBUX IMApPTHEPIB y HACTYIMHHUX
reperopopax. Ileprn 3a Bce HEOOXITHO 3aIlIKaBUTH MapTHEPa CBOEIO
nporo3uiiero. I1oTpiOHO TOBECTH TaK PO3MOBY, 00 CITIBPO3MOBHHK
CKa3aB Te, 10 BH XOTUIK O MOYYTH Bix HHOTO. JIs MhOoro HEOOX1MHO
3pO3YMITH TOYKY 30py MapTHEpa i CripoOyBaTH MOJUBUTHCH Ha pedi
roro ounma. IcHye nekinbka e(EKTHUBHHMX HPUHAOMIB, pO3pOOICHHX
(axiBiem B ramysi mcuxomnorii crminkyBauHs Jeitmom Kapmreri, sxi
JIO3BOJITIOTH IIBUAKO MTPUBAOUTH 10 ceOe BAIIOro mapTHepa.

Ilo-nepuie, 3 caMmoro mo4aTKy po3MOBH HEOOXITHO OKpEeMUMU
(pa3zamu, HEHaB'SI3MUBO BCENATH MAPTHEPY MOYYTTA HOTO TiTHOCTI,
abo 3HadeHHs (BarW) opraHisaiii, e BiH mpaioe. Ale poOUTH Iie
HEOO0XiTHO MHPO, II00 He OYII0 CXO0XKe HA JIENIeB] KOMILTIMEHTH.

CrpaBa TyT MOJISITa€ B TOMY, 110 ITHOOKUM MparHEHHSM, SIKe
MIPUCYTHE KOXHIM JrOAWHI, € OakanHs OyTu momideHuM. KoxeH i3
Hac Mae MmoTsr OyTH OIiHEHWM TiIHO, Il OJWH i3 HaWBaKIIMBIIIHX
3aKOHIB JIIOACHKOI moBeniHku JliicHO, Mailke KOXXEH, KOro BH
3ycTpivaere, BBaxkae ceOe¢ BHUINE Bac, i BaM JIeTKO Oyjae 3HAWTH
MPaBUJIBHUI LUISX 0 CEpIsl CHIBPO3MOBHHUKA, SKIIO HEHAB’ S3JIMBO
JaTH WOMY 3pO3YMITH, 1[0 BH 3HAETE HOT0 3HAYMMICTh 1 poOHTe 118
LIHUPO.

Ilo-0pyze, mig yac IUIOBOI PO3MOBH MPOSBISTH BUKIIOYHY
yBary 0 cBOro naprtHepa. B npoMy nossirae onuH 3 HalBaXKIIMBILLIMX
CEKPETIB YCITIXy y B3a€EMOCTOCYHKAX JIJIOBHX JIFOJICH.
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[Mam'stTaliTe, 1110 JTFOIUHY, 3 SIKOIO BU PO3MOBJISIETE, B CTO pasiB
Oiblle LiKaBUTh BOHA cama, ii moTpedH i mpoOiieMu, HiX BU 1 Bami
0iqu. Lle 00OB'I3KOBO HEOOXiAHO MaM'siTaTH i TOMY H TOBOPHUTH
Tpeba mpo Te, MO IIKaBUTh BAILIOTO CIIIBPO3MOBHHKA, 1 PO pedi, sKi
BiH JI00Ope 3HaE.

Ilo-mpeme, minbupaiTe 1 CKIagaiiTe Taki MUTaHHS CBOEMY
MapTHEPOBi, Ha SKi 6 HoMmy OyJIo MPUEMHO BiNOBiAaTH. 320X0UyHTE
CHIBPO3MOBHHMKA PO3IOBIIATH PO cede Ta MPO CBOK OPraHi3alliko.

Ilo-uemsepme, OCKINBKU BCI JIIOOU JIOOJISATH CBOI iMEHa, B
JIJIOBOMY CIUIKYBaHHI JIy’Ke Ba)XJIMBO 3BEPHYTUCH JIO JIFOJMHU TIO
iMeHl W 1o OaThKOBI K MOXKHA OUIbIIE HE BHUMYIICHO, JAalOUYU
3pO3YMITH, 1110 HOT0 iM's [T Bac 0araTo 3HAYHTh.

Ilo-n'sme, nposBiSANTE IAHOOJMBE CTABJICHHS MO IyMKH
rapTHepa, He BKa3ylun HOMY, IO BiH HETIPABHA.

[1ig yac ALIOBOIO CHUIKYBAaHHS IHKOJIM Y€ BaXKKO BIJICTOSATH
CBOIO TOYKy 30py. Hi B skoMy pa3i He MOXKHa Ii¢ poOOMTH 3a
TIOTIOMOTOI0 CBapKH, OCKUIBKH, SIK BIJOMO, B JIEB'SITH BHUMIAIKaX 3
JECATH CyIIepedKa 3aKIHIYETHCS THUM, IO KOXKEH 3 i1 yJacHHKIB IIe
OinpIe, HK paHilie, MEPEKOHYETHCS B CBOIN MPaBOTi.

SIkmo BH crmepedaeTech a0o0 3amepedyere, TO 3MOXKETe
OTPUMATH TIEPEMOTYy, aje rmepemMora I Oyae Hi 10 4oro, TOMY IO
HIKOIIM HE OTPUMAETe MPUXIIBHOCTI mapTHepa. Tomy BupimyiTe
caMi, IO TS Bac BaXKJIMBIIIE: ITOKa3HA MEpeMora 9d MPUXWIbHICTh
HITIO1 CTOPOHH.

Komm maptHep HempaBuil, TO MOXXHa IaTH 3pPO3YMITH IIe
MIOTJISIIOM, JKECTOM YW IHTOHAIi€l0. AJie SKI0 TPSMO CKaszaTh
MapTHEPOBI, 1110 BiH HEMPAaBUi, TO UM BU HaHECETE NPSAMUMA yaap 1o
Horo caMomoOCTBY 1 MOYYTTIO BiacHOi rigHOCTi. lle BuKIMYe y
HBOrO Oa)kaHHS 3aXMINATUCH, JOKA3aTH 3BOPOTHE, alie HE 3MIHHUTH
HOro TOUKY 30py.

Axmo mouatn 3 ¢pasu «5 Bam e noBeny», TO 1e Oyne
PIBHOCHJIBHO TOMY, wLI00 CKa3aTH «i1 pO3YMHIIIMH 3a Bacy.
OueBnzHO, IO Taka 3asBa BUKIMYE y HHOIO BHYTpIMHINA omip i
HaMaraHHs 3iTKHYTHCS NepIle, HDK BH I0Ch Oy1eTe TOBOPHUTH.

Taxa nmoBeniHka mapTHepa LiTKOM 3po3yMina. BiH mponoBxkye
BIpUTH B Te, IO 3BUK MPUKHMATH 3a ICTHHY, 1 Balle HEBIOBOJICHHS,
10 BUKJIMKaHE CYMHIBOM B CIIPaBEIJIMBOCTI HOTO JYMKH, 3MYILY€E
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WOro IIyKaTH BCUISKE BUIIPABIaHHS ¥ YIIUIATUCh 3a HBOTO.
OueBnaHO, IO Taka JIIOAWHA JOPOKUTH HE CaMOIO 171e€r0, a CBOIM
CaMoI00CTBOM, SIKOMY 3aTrPOXKYIOTh.

HoBectu 1mo-HeOy b i y IbOMY BUMAAKY MPOCTO HEMOKIIHBO.
B noniOHux Bumagkax kpaiie 3a Bce nodatu 3 (pasu: «[lomymaru
TUIbKH, S BBA)XKAB 1HAKIIE, MOXKJIMBO s IOMUJISIOCH. [laBaliTe kparie
pa3oM mepeBipuMo GaxkTm

Sxmo mapTtHep TOroaWMThCs, 1 Bami  Qakth  OyAyTh
MEPEKOHJIMBI, TO BiH MOTOIUTHCS 3 HUMH JOOpPOBIILHO. MoxkHa
ckazaTH Takoxk: «f nymaro iHakme. Ase, O€3yMOBHO, S MOXY
MOMHJIATUCH. 31 MHOM Iie OyBano. CroziiBaioCh, 110 B BUIIPABUTE
MeHe, SIKIIO 51 B YOMYCh Oyly HenpaBuii». J[omyckarouu MOXKITUBICTh
MOMWJIKH 31 CBOrO OOKYy, BH 3MOXKET€ YHUKHYTH YTPYIHEHOTO
CTaHOBHIIIA.

Tlo-utocme, Kparie YHUKATH TPSIMOTO MPOTHPIYYS MOTIIsIIaM
IHIINX, a TAKOXX CAMOBIIEBHEHO BiJICTOIOBATH CBOIO TOUKY 30py. IIpu
HasIBHOCTI «T'OCTPHUX KYTiB» y PO3MOBI He Tpeba 3acTOCOBYBATH
CIOBa 1 BHpasW, IO MIAKPECIIOTh TBEPAY MTYMKY, HAIPHUKIAI:
«0e3yMOBHO», «IHIE TaK 1 He iHakme». Kpamie ix 3aMmiHsITH Ha
BUpas3u «MeHi Tak 31MaeThes», «S ragaron, «5 mymaro» TOIo.

Komm Bam maptHep 3asBisie IMOCh TIOMHIJIKOBE, Kpare
BiIMOBHTH c0O0i B 3aI0BOJICHHI HETAlHO 1€ BUKPUTH, a TTIOYATH CBOIO
BIINOBiMG 13 3ayBa)XKeHHS, IO 3a IEBHUX yYMOB 1 OOCTaBHH Taka
OyMKa MoOXKe OyTH MpaBHIBHOIO, ajie B IIbOMY BHIIQKy CIIpaBa
30BCIM B HIIIOMY.

Manepa BUpaKaTH CBOIO AYMKY SIKOMOTa CKPOMHIIIIE 3aBXKIN
BHKJIMKA€ MEHIIE TPOTHUPIY. SIKIO BUSACHUTBCA, MO BHU
MIOMHJISIETECH, 1€ OCTABUTh BaM MEHIIE TIPKOTH 49X CMYTKY. Ko
BHUSICHUTHCS, IO TpaBia HA BamioMy Oomi, TO Bam OyJe Jeriie
TepEeKOHATH MMapTHepa MPUHHATH Bally TOYKY 30pY.

Axmo kK, OAHAK, HEMWHYy4Ye 3ITKHEHHS IMOIJISMiB, TO
PO3YMHIIIIE BWIIEPEIUTH OIOHEHTa 1 B3ATH IHIIIaTUBY Ha ceOe.
3Ha4HO BUTIIHINIE MiJIaTH CAMOKPHUTHIII ce0e, HiXK CIIyXaTH MmoaiOHe
3 4y)KUX BYCT. Ale 3po0iTh 1ie sikomora paime. [{um camum Bu
BUO'eTE IPYHT 3 MiJl HIr CyIPOTHBHOI CTOPOHHU.

Ilo-cbome, nilicHO, BCI JIIOM XOYYyTh OYTH CBiZOMi CBO€I
3HaYMMOCTi 1 TOMY, SIKIIO BH CTBEPIXYETE, IIO Ball HapTHED
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a0CoNOTHO TpaBuii, a BU Hi (i pobure me 3pazy 1 mupo), 1e
MOLIATUTh CaMOJIIOOCTBO MapTHepa, i BiH caM IMOM'SKUIMTH Bally
npoBuHy. CyTh IIi€i CUTYyaIlil MOJIArae B TOMY, 1[0 BU CTa€Te Ha OiK
napTHepa, a BiH — Ha Balll.

Jluime nypeHb HamaraerbCsi BUIIPABAATH CBOI ITOMUJIKHU.
PO3yMHa JIIOAWHA, SIKOIO BOHA, IIOMHWJIMBIIMCH, 3aBXJIHU IIBHIKO
Bu3Hae 11e. «biiikoro Hikomm Garato He m00'e€lics, a 3a JOITOMOIOI0
MOCTYMOK MOYKHA OTPUMATH OLITbIIIe HIXK YEKA€EI.

Hikonn He Tpeba cnepedaTuch i3 mapTHepoMm. He kaxiTh
oMy, 110 BiH HeENpaBWi, MOBaXKaiiTe HOro JyMKy i OyabTe TPOXH
quIuioMatoM.  JloCBijn JIIJIOBOTO  CHUIKYBaHHS IIOKa3ye, MO0 B
CIIOBECHOMY IOE€JUMHKY Mail)keé HEMOXJIWBO MPHUMYCUTH NapTHEpa
3MIHUTH HOTO ITOTJISIIN.

Ocobucra kpuTHKa a00 KaTeropuuHEe OCY/KCHHS HE IPUBEIC
JI0 YCIIIXy, a JINIIe BUKJIMYEC HAMaraHHs MapTHepa 3aXHCTUTH cede i
CTaTH Ha 3aXUCT CBO€i TigHOCTI. 7 MOCSTHEHHS KOMEPIIHHOTO
yCITiXy MOKHA JIO3BOJUTH TAPTHEPOBI IepeMaraTH B HE3HAUYHUX
cymepeukax. CynepewimBi MATaHHS OaKaHO BHPINTyBaTH TaKTOBHO,
TIPYKHO 1 31 IMAPUM HaMaraHHIM 3pO3YMITH TOUKY 30py IapTHepa.

Ilo-60ocome, He BXUBaWTEe 00pa3nuBUX ciiB. llcuxomoris
CYNEpedoK  MIAKOPAETHCS  3aKOHY  «EMOIIIHOTO  JI3epKaiay:
HEPBO3HICTh OJTHOTO MTOPOIKY€E HEPBO3HICTH APYTOTO, 3IICTh 3aBKAN
mopoukye 3micth. 1100 Barmi cioBa monisid, rOBOPITH AeNiKaTHO, HE
3HeBa)karoum maprHepa. Ilam'araiite cimoBa I'immokparta: «He
JOITyCKAMTe 37I0CTi, BOHA € JHKEPETIOM XBOPOOH.

Ilo-0es'ame, misa Toro moO KpuUTHKa Oyma crnpuiiHsTta 0e3
00pasu, HeoOXiTHO CTBOPHUTH B TMapTHEpa OJIATOYMHHHUNA (POH s
CIPUIHSATTS 3ayBakeHb.

VYceske 3ayBaKeHHsI CIPUMMAETHCSL 3HAYHO JIErHie, K0 BOHO
HiJie TicIIs MOXBau.

3HaYHO JIErmie BUCIYXaTH IepepaxyBaHHS CBOIX IOMIIIOK,
SIKIIIO TOH, XTO KPUTUKY€E, MOYHE 3 BU3HAYEHHS, IO BiH 1 caM He
Oesnorannuii. [lepen TMM, SIK KPUTUKYBATH HIINX, BKQXKH HA BIIACHI
TTOMHJTKY.

VY pi3HOro poAy HENPUEMHOCTSX, JIOAM 3a3BUYAll LIyKaIOTh
MPUYMHY HE B c00i, a B iHIIKX. SIKIIO K CTaNOCh IIOCH XOPOILE, TO,
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0e3yMOBHO, KOJKeH Oakae 3poOuTH cebe «repoem» ycrixy. Taka Bxke
MPHUPOAA JTIOIUHU.

IHo-0ecame, B HEMPUEMHOCTSX 1 KOH(IIKTaX 3aBXKIW BHHHI
00u1B1 cTopoHu. Tomy i HEOOXiTHO HABYMTHUCS 3 METOK MIATPUMKHU
HOPMAJIBHHMX JIOBMX CTOCYHKIB PO3JUIATA BIANOBIJAIBHICT 1
Opatu Ha ceOc¢ BH3HAUCHY JIOJIO MPOBUHHU 3a Te, IO CTayjoch. He
Tpeba Bimpa3y >k OOBMHYBAauyBaTH IHILIOIO, KpaIlle CaMOKPHUTHYHO
OLIIHUTHU CBOIO MOBEIIHKY. SIKIIO ) 3BUHYBAauyHOTh Bac, 1 BU AIMCHO
3po0mIM IpoMax, To OepiTh NpoBUHY Ha ceOe. [{um Bu 00e330poite
OOBMHYBATIIIB: BOHHM Y€KaJIH, 1110 BCEe Oy/Ie 30BCIM IHAKIIE, a TYT BKE
He0O0X1THO HaueOTO 3aXUIATH BacC, JTIFOYM 3a MPABUIIOM: «I€ MOXKE
CTaTUCh 3 KOKHUM.

Y [iIOBOMY CHIIKYBaHHI MO)KHA BHJAUIMTH JIBa BHIW
CTaBIICHHSI JI0 OTOYYIOYOro CBITY: TIO3UTHBHE W HEraTHBHE.
[MosuTuBHE MuHCIEHHsT OUlbII 3a BCE CHPHSE CTBOPEHHIO
CIPHUSATIIMBOTO IICHXOJOTIYHOTO KJIiMaTy B OyIb-sKii JiTOBIiH
PO3MOBI.

MakcuManbHUN JKe BUTpall BiJl HEraTUBHOTO MUCIICHHS
JOpIBHIOE HYJII0. Bu OuibIie BUTpaeTe, SIKIO «HE OyAeTe IIyKaTu
IJIIMA Ha COHII». BU mocsrHeTe OUTBIIOro B XKUTTI, KOJIH CIIPSIMYETE
CBill pO3yM Ha BHIIIEHHS Mpo0iIeM, 3aMiCTh TOTO MO0 XKaNITHCh Ha
X icCHyBaHHSL.

[IpakTika AiI0BOTO CHUIKYBAaHHS JOKa3ye, IO IyKE KOPUCHA
MPHUHIUIIOBA YCTAHOBKA: «SIKIIO 51 Mallo OTPUMYIO Bij KHUTTS, TO B
OMY BHHHHUH JHINe si cam». [103UTHUBHO AyMaroui JFOJU YacTille
BJKHBAIOTh CIOJYYHHK «i», Hampukiaa: «Y MeHe Oarato ime, 1
OCKITBKH, TUPEKTOP AYKE 3aiHATHH, ST TOBUHEH MOKPAINUTA MOMEHT
JUTSA X BUKIIAAY» 3aMiCTh: «Y MeHe Oarato ifei, ane Miil TupeKTop,
HE 3HAXOJUTh Yacy 1X BUCITYXATH.

Emortifino miarpumyiiTe po3MoBY (aKTUBHO 1 YBaXXHO
ciyxaiite). [laptaep Oyne O6aunTu Bamie OakaHHSA HOTO ciyxaTH U
CMIBMEPEKHUBATH 1 TOMY MPOHUKHETHCS TTOYYTTSIM BISYHOCTI 32 11€.

Hpamatusyiite cBoi ifei, momaBaiTe ix eQeKTHBHO.

IMuTanHsa 19 QUCKycil
1. IlcuxonoriyHa npupoja CIiNKyBaHHS.
2. YMoBH eeKTHBHOI KOMYHIKaIii.
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DopMH KOITEKTUBHOT'O OOTOBOPEHHS IIOBUX TPOOIIEM.
[TeperoBopu sk Gopma JIIIOBOTO CHIIKYBaHHS.
Crparerii Ta TEXHOJOTii BEICHHSI IEPETOBOPIB.

nhk W

Temu pedepatin
MoBHa NoBeIiHKa.
Texnika ciryxaHHs CIIBPO3MOBHHKA.
TexHika MOCTAHOBKH 3aIUTaHb.
Hetin Kapreri Ta #oro KyJIbTypa AJIOBOTO CHUTKYBaHHS.
KynbTypa ainoBoro crinkyBaHHS B IPOBIHUX KOPIIOPAILisl CBITY.

A S

INPAKTUYHA POBOTA Ne 5§
CJYXBOBE CIIIVIKYBAHHS

Mera po0OTH: O3HAWOMHTHCH 13 €THKOI Ta CIyKOOBHM
€TUKETOM, MPUHIIUIIAMH YITPABIIHHS KOJIEKTHBOM IMPH CITY’)KOOBOMY
CIIUIKYBaHHI, SIK CyKYITHICTIO HOPM TIOBE/TIHKH.

Teopernuni BimomocTi

Emuka — 1e CyKymHICTHP HOPM TOBENIHKH, MOpajib SKOICh
CycnunpHOI TpymH, mpodecii. MokHa i Tak — Iie Ha3Ba HAyKH, SKa
BHBYa€E Mopaib. Mopajb — 0COONMBHUI CIIOCIO MPaKTUYHOTO abo
JyXOBHOTO ITi3HaHHS CBITY, Yepe3 OI[IHKY WOro B TAKMX MOHATTSX, K
n00po, 4ecTh, COBICTh, TIHICTE.

Ha ocHOBi ernyHmX KpuTepiiB ckimajacs mpodeciiina i
ciryx00Ba eTuka Oi3Hecy.

IIpodeciiina ermka — 1e KEPiBHUIITBO B CBOIH JiSIIBHOCTI
3araJbHAUMHU TIOJIOKEHHSIMH E€TUKETY, SIKI NMOBUHHI BHKOHYBAaTHCS
HE3aJIOKHO BiI TOro, mpuiiMae iX [s JroJuHa 4u Hi. B oCHOBI
npodeciiiHOT eTHKH JIeKaTh 3aKOHU 3arajibHOI €TUKH Ta ETUKETY.

Etuxa (Teopis mopaiai) — B muMpoKoMy po3yMiHHI € 30ip
CHCTEMAaTUYHOr0 OOIPYHTYBAHHS MPaBUJI 1 HAaKa3iB, sIKi BU3HAYAIOTh
Ta PEryJIol0Th BIIHOCHHHU MK JI0AbMHU. ETHKeET — 11€ BCTaHOBIEHUI
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MOPSIIOK 1 MaHEpH TIOBENIHKM, a TakKoX putyand W ¢dopmu
MOBOJKEHHS, MPUUHSATI B IEBHUX COLIAIbHUX TPyTax.

Peanizayin nopm i npaeun emuxemy 6 CRIIKYBAHHI — 1I€
BBIWIMBICTh, TAKTOBHICTh, KOPEKTHICTbh, TOOPO3UWINBICTh, UyHHICTS,
CKPOMHICTb, TPOCTOTA Ta iH.

Cay:x00BHUii eTHKET — 1I¢ HANPSIM CIIy)KOOBOT'O CITLIKYBaHHSI.
B iioro oCHOBI JIGKHUTh PO3YMIHHS CITy>KOOBOI Micii i, Hacamrepes,
PO3YMIHHS BaXKJIMBOCTI MTUTAHHSI, SIKE OOrOBOPIOETHCSI.

B mporieci komyHikailii moBUHHa OyTH CTBOpEHA NpAGUIbHA
Hacmanoga. Hacmanoga ceioomocmi — 1€ CTaBJIECHHS JIIOJUHU JI0
OTOYYIOYOTO 11 CBITY, JIFOJICH, CBOIX KOJIET.

Ba)mBuUM iMITIEpaTHBOM ETHUKETY CITY>)KOOBOTO CIUIKYBAaHHS
OyJie «MpaBUJIO 00’ €KTHBHOCTI», SIKE TOBOPHUTH IPO TE, 10 HE CIIJT
IIYKaTH TiITBEP/PKEHHS MPAaBWIIBHOCTI CBOIX CIIB 1 HE BiJBepTaTH
BCBHOI'0 TOT'O, IO iM CYIEPEUYUTh.

BaxuinBuM 1paBUIIOM CIIy:KOOBOIO CHUIKYBaHHs IIOBHHHA
Oytu ysaza 0o ¢paxmis. Came BOHU TTOBHHHI BH3HAYUTH MPABHIIBHI
HACTaHOBU CBIIOMOCTI i BCTAaHOBUTH BIANIOBIIHICTh BKa3aHUX BHUIIE
[IOHSATb.

Emuxa naxa3sy it npoxanna — BaXXJIMB1 NOHATTS CIy*)0O0BOT0O
eTuKeTy. BukopucTaHHsS TOro 4m IHIIOTO CTYIEHS KaTerOpU4HOCTI
IIJTKOM BHW3HAYaeThCs cuTyariero. HakazoBa ¢dopma, KopcTkuid
CTWJb BHMMOI BHUIIPaBAaHI JuIIe B AEAKUX cuTyanisx. Hakxa3z —
CHHOHIM anMiHicTpyBaHHS. Kpurepii mopedHocTi Haka3y Taki: HakKa3
HEIOPEYHHI CKPi3h 1 BCIOMH, JIe MOXKHA OOIMTHCH MpOoXaHHIM. Ynum
TBEp/IillIe BiJUIaHWI Haka3, TUM OUIbIIE BiH MMO30aBisi€ MiAIErIOro
MOKJIMBOCTI MPOSBUTH iHiliaTuBy. OHOYACHO BiH HaB’s3y€ JIHIIE
OMH BapiaHT BHUKOHAHHJA. Y 1[bOMY BHNAAKy BHUMaraTu
BIJIOBIIATBHOCT] 3a pe3ynbTaT Oyno O mpocTo amopaibHO. Tum
Oinpmie HenmomyctuMma (opma Hakasy, sKa CyNPOBOJDKYETHCS
MOrpo3010  ToKapaHHs. PiBeHb e(peKTHBHOCTI Bigpasy X 3HAYHO
3HMXKYETHCS 1 y BUKOHABLSI BUHUKAE ITOYYTTSI [IPOTECTY Ta OMOpY.

Emuxa nokapanns — BaXJIMBUH €JIEMEHT CIy*’0OOBOro
€TUKETY CIUIKYyBaHHS. TyT MOBa e HE CTUIBKU NP0 eEeKTHBHICTH
MoKapaHHs (1oraHa, OCy[, CTSATHEHHs, mTpad Ta iH.), CKUIBKH PO
MOKapaHHs SK eJIeMEHT CiIy:KOoBoro criikyBaHHs. [lokapanHs mae
Oyrn Hacammepen 3aciyXeHe, BIANOBiIATH CBOEMY PIBHIO
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BIJIMIOBIIaJIbHOCTI, CTYNEHIO MPOBUHH, TIMOWHI HACHiIKiB 1 Mipi
ycBigomieHHs. [1oTpiOHO BpaxoBYBaTH JesKi MPUHIUIN TTOKAPAHHSL.

@Dopmyna 36inbHeHHsA B CIY)KOOBOMY €THKETI — OJHA 3
HaOLIBII  XBOPOOIMBHX. i CyXuif CTWIb 3akKIM  BUKIMKAE
MICUXIYHUHI 371aM HE TUIBKH y TOrO, KOTO 3BUIBHSIOTH, ajie W y THX,
XTO MIPO/IOB)KY€E BUKOHYBATHU CITYyKOOB1 000B’SI3KH.

Jobpa Ta BumpaBiaHa NpPaKTHYHO (GopMyJsia 3BUIBHEHHS
BKITIOUa€ B cebe NIiCTh MyHKTIB, aje ’KOJIeH i3 HUX He MOBUHEH OyTH
nponyiienuii. Lls ¢popmyna mae yHiBepcajabHUE XapakTep 1 BCi 1i
MYHKTH MOKHa BUKOPHCTOBYBATH CJIOBO B CIIOBO B TAKOMY TOPSIKY,
SIKUI ITPOITOHYEThCSI.

BuknukaBmm 1o cebe Tmipiersoro Jisi  po3MOBH - TIPO
3BUIBHEHHS 1 3amlpoNOHYBaBIIM HOMy cictd, chopMyitonTe
HACTYITHE!

1. SIko BM He 3MIHUTE CBOE CTABIICHHS JIO POOOTH, TO HaM 3
BaMH HE I10 JI0PO3i.

2. Iporsirom HaROMMKYUX JBOX THOKHIB (MICSI) 3a0yabTe
PO T€, IO 5 BaM CKa3aB.

3. IlpuxompTe 10 MEHE 3a JOTIOMOTO0 1 TTOPaJIor0, KOJTH BaM
11e HeoOXiHO.

4. 51 OGymy MOBOOUTHCA TaK MO BiMHOIIEHHIO 70 Bac, HIOW BU
TUTBKU-HO TIPUCTYIIHIIN 10 POOOTH 1 3p00III0 IS Bac BCe, M0 B MOIX
CHJIax.

5. Slxmmo x 3a 1eif 9ac BU JToBeETe, 0 poOOTa BaM IIif| CHITY,
3a0y/1eMO ITI0 PO3MOBY.

6. SIkimo k 3a 1el yac HIY0ro He 3MIHUTHCS, TO HapiKalTe Ha
cebe. S Oymy 3mymeHmid OQIlifHO TOBITOMHUTH Bac, IO BHU
3BiIbHEHI, 1 BaM TOBEAETHCS NIYKATH COO1 HOBE Miciie poOOTH.

Ioasika Ta KOMILTIMEHT B eTHIII CITY’)KOOBUX BiTHOCHH TaKOXK
MOCITAI0Th BaXJIMBE MicIle. B OCHOBiI TOJSKM — yBara J0 YyCITiXiB
MUTErIMX 1 CBOEYACHICTh CTHUMYJIIOBaHHS. BYacHO mOXBajuTH,
BiJI3HAYUTH MPOTPEC, IMiBUIICHHS MTOKa3HUKIB — 3HAYUTH I11€ OUThIIIE
crumyIoBatu podotry. Kparie He mokapatu B3araji 3a TOW 4u 1HIIAN
BYMHOK, HDK HE IOXBJIUTH, HE MNOMITHBLIM Yyciixy. Popmoro
CTUMYJIIOBaHHS MOXYTb CIY)KUTH «3070Ti cioBa». Lle Henpsme
CTUMYJIFOBaHHSI, aJIle YaCOM BOHO OUIBIII JIi€BE, HIK MPsIMa MOJISKA.
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Ilpunyunu ynpaeninHa KOJIEKMUBOM RPU  CYHCHOBOMY
CRIIKY8AHHI:

Hpunuun 1. Yimko nocmaeneni yini. KepiBHUK MOBHHEH
BMITH (OpMYyBaTH IOTOYHI Ta TMEPCHEKTHBHI I Tepen yciMm
KOJIGKTUBOM 1 KOXKHMM 4JieHOM okpemo. llocranoBka miieit
JOCSITAETHCS KOMIIETEHTHUMH KOHCYJBTAIISIMH, 37I0POBUM TITY3JI0M,
YiTKO chopMyITbOBaHUMH M0CaJIOBUMU THCTPYKIIiSIMH,
JICJICTYBaHHSM  [OBHOBaXXCHb 1  BIANOBIJANBHOCTI, YCHUMH
POBIIOPSPKEHHSIMH Ta BKa3iBKaMH.

Hpunnun 2. Komnemenmna cayxcooea Koncyibmauina —
6aICIUBUIL KOMNOHEHM 01108020 cninKysanHts. 11icis BU3HAUYCHHS
Iiyeii, 3aBaaHb, 3aco0iB 1 METOMIB KOXXEH BHMKOHABEIL MOXKE
PO3pOOJISTH BJIACHY TEXHOJIOIK0 Ta METOJAMKY BUKOHAHHs. Ha piBHi
Y3TOJKEHb PE3YNbTaTIB, SIK 1 HA PiBHI Y3TOJDKEHHS 3YCHIIb 1 3aC00iB,
HEeOoOXi/IHI c1y»k00B1 KOHCYbTaIlii. BOHN MOXXYTh BUKOHYBATH POJTh
KOOpJWHAIIl 3yCHIb (B3a€MHI KOHCYJIBTAIll) 1 pOJIb PO3’sSICHEHHS,
JIOTIOMOTH, IHCTPYKTaXKY.

[IpoBomsun KOHCYNbTAIlll, KEPIBHUK HE MOBHHEH ITiAMIHITH
MiJUTErTIOro Ta BUPINIyBAaTH 33 HHOTO CKIAHI MATAHHA. IX TOTPiOHO
BUPINTYBATH Pa3oM, CILUIHHO.

Hpunuun 3. 300posuii 2ny30 — nacamnepeod. 300pOBUH TIY31T
ITOBUHEH JONMOMAaraTH BiIHAWTH BHUPIIIEHHS MPOOJIEeMH 1 [IaTh
MOXJIUBICTb BH3HATH T€, L0 MOXXE OYTH CIIPaBKHBOI HPUYHHOIO
ycKiIamHeHb. 300pu 0e3 TMOpSIKy JEHHOTO, OpraHi3oBaHi 3a
MIPUHIIAIIOM «OOMiHY TyMKaMm», sIKpa3 1 CIy)KaTh 3BEPTaHHSAM 0
3I0POBOTO TIIY31y.

Hpunuun 4. Ilocadosa incmpykuyia — imnepamug Oii.
[locamoBa iHCTPYKIS B JAUIOBOMY CITUTKYBaHHI TOBHHHA OyTH
30yTHUKOM JI0 Jii Ipyu peatizaiiii 000B’sI3KiB 1 TIpaB. 3 IHIIOTO OOKY,
BIJICYTHICTh  TOCAJIOBOi  IHCTPYKIIii CIpHUSiE TOMY, IO BCI
BIIIOBIAIOTh 3a BCE, a 3HAYMThL HIXTO — HI 3a mo. CruibHe
OOTOBOpEHHS JacTh MOXKIUBICTh MPHUHAMATH IOCAJIOBI IHCTPYKIIII,
MaKCHUMaJIbHO MPUCTOCOBYIOUM IX [UI BHPIIIEHHS KOHKPETHHX
3aBJIaHb.

Hpunnun 5. /[lenezysannsa nosenogaricenv — HAUKpAujuil
cnocié ynpaeninna. Ilin neneryBaHHSIM NOBHOBa)XeHb PO3YMIIOThH
nepenavy MiUIeraoMy 3aBaaHHs a0o JisuibHOCTI 13 cdepu il
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kepiBHHKa. OJHOYACHO 3 UMM TIOBMHHI TaKOX JeJeryBaTUCS
HeoOXiJIHI MpaBa Ta BiAMOBiAabHICTh. KepiBHUK 30epirae 3a coboro
JIMIIIE 3arajbHy CXeMy yIpaBiiHHs. BoHO MoOxe 371iCHIOBATHCS Ha
JOBrOTpUBANIUH 11epios a00 00MeXyBaTUCS PA30BUMH JO0PYUCHHSIMHU.

Hpunuun 6. Ycue posnopaodrcenns — enemenm 0inoeozo
cninKyeanus. YCHI PO3NOPSKEHHS MOXYTh OYTH  OIIIHKOIO,
JIUPEKTUBOIO, ITHCTPYKIli€0, (HopMOw po3mnopsauoi  iHdopMmarrii.
TexHika Ta METOJWKA JIUIOBOrO CHUIKYBaHHs BKJIIoUae B cebe Taki
MpaBujIa yCHOTO PO3IOPSIKEHHSI.

Komynikamusno-ynpagnincokuii  6éniu¢ — 1€  PI3HOBHI
HaBiloBaHHA. MOro MeTOI € CTHUMYINIOBAHHA THX UM IHIIMX JIii,
yIpaBimiHHS MOTHBaMu. Haifuacrinre B TifiCHOCTI BUKOPHCTOBYIOTHCS
POBIIOPS/DKEHHSI, yYMOBIISTHHSI, IIOTPO3H, TMpoxaHHs. KepiBHUK,
3aCTOCOBYIOUM TIOTPO3H, MOXE 3BEPTATHCS JIO MOYYTTSI COBICTI Ta
BIJIIIOB1IaJIbHOCTI, JIOTIKM Ta 3JI0POBOI'0 TJIy31y, 3aIliKaBJICHOCTI Ta
JIOSITLHOCTI.

Yeniwnuii ennue moowce 6ymu docsenymutl, Koau peanizo8ami
maxi yini.

1. KepiBHUKY BHAJIOCS JAOMOMOITH IIUICTIIMM B iX aJIeKBATHHUX
CaMOOITIHKaX.

2. ®opMyroud MOTHB, HEOOXiJHa MaKCHMalbHa MPAKTUIHICTE.
3aBKa¥ MOTPIOHO MOYMHATH 3 HEBEIMKHUX MTO3UTUBHUX 3MIH.

3. Jns Ttoro, mo0 MaTH CTIMKWAKW BIUIMB, HEOOXITHO BCE
JIEMOHCTPYBATH Ha CBOEMY OCOOMCTOMY TIPHUKIIATI.

4. Brums Oyne ycIinHuM, SKIIO JOCSATHYTA Yro/ia B IUIIX.

5. CUIIbHUM MOTHBOM BIUIMBY € 3JaTHICTh MMOOAYUTH HEOE3MEKy
ab0 30HTOK.

Jlromu, sxi BMiIOTh €()EKTHBHO BIUIMBATH Ha OTOYYIOYHX,
Ha0yBarOTh HABWYOK VCINIIHOI Ipe3eHTalii, peKlaMH, BMIIOTh
CTBOPIOBATH CTilKi 30y/)KyBallbHI MOTHBH.

IuTanHsa 1 QJUCKYyCil
ETuka minoBoro crijakyBaHHS.
Cy»00BUll €THKET.
Posb Mopaiti B po3BUTKY Cy4acCHHUX MiAIPUEMCTB.
KomyHikaTHBHI MPUHIMITY ONTUMI3aIlii JIJIOBUX BiJHOCHH.
Meroau KOMyHIKATUBHOTO YIIPABIIHCHKOTO BILUIHBY.
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6. IlpuHiMmu  ynopaBiaiHHS =~ KOJEKTHBOM  MPH  CIy)KOOBOMY
CIJIKYBaHHI.

Temu pedepatin
®opMH KOIEKTUBHOT'O OOTOBOPEHHSI TITOBUX MPOOIIEM.
[Tonmsika Ta KOMIUTIMEHT B €THIll CIIY’KOOBUX BIJIHOCHH.
®opmyna 3BUTLHEHHS B CITy’)KOOBOMY €THUKETI.
Haxka3 i npoxaHHS B €THIII CITy)KOOBHUX BiJIHOCHH.
KommereHnTHa ci1y>k00Ba KOHCYJIBTAIlisl B IIOBOMY CIIJIKYBaHHI.
Crioci6 ympaBitiHHS yepe3 JiefleryBaHHs TIOBHOBa)KEHb.
Posib yCHOr0 po3mopsKeHHs B AisIbHOCTI MiIPUEMCTRA.

Nk w =

INPAKTUYHA POBOTA Ne 6
JAIVIOBA ATPUBYTHKA I OAT

MeTta po60TH: 03HAHOMHUTHCH 13 OCOOJUBOCTSIMH KIHOYOT Ta
YOJIOBIYOi MIJTOBOI aTpHOYTHKH 1 OAATY, SIK HEBIAEMHOI CKIIaIOBOT
YCHIXY.

Teopernuni BimomocTi

Bci  3maroTh mpucmiB’a  “3ycTpidaroTh 1O OOATY, a
MIPOBOKAIOTH 0 po3ymy’”. IIpu IbOMY IiTKPECTIOETHCS, IO PO3YM
— II€ TOIIOBHE, aJie 3yCTPIJaloTh BCE K TaKU MO OIATy. ToMy mimoBHUA
omAar Mae ocoOumBe 3HadeHHs. Osraroumch, KIHKH TPHUITYCKAIOThCS
TPHOX OMHJIOK:

v’ JI03BOJISIFOTH iHAYCTPii MOJI BU3HAYATH BHOIP CBOTO OJIATY;

v/ MarmTh TEHIEHI[I0 IepeOiIblIyBaTH 3HAYEHHS BJIACHOL
MIPUBaOIUBOCTI;

V' I03BOJISIFOTH CBOEMY COIL[iaIbHOMY MOXOJ/DKEHHIO BILUIMBATH HA
MaHepy OJSTaTHCS.

Ane, mo0 TapHO Ta CTHJIBHO OJMTATHCS, MOTPIOHO 3HATH
OCHOBHI 0COOJIMBOCT1 BMIHHS OJSATaTHCS.

[IpaBuibHUE BUOIp AiTOBOTO OIATY MOXE 3HAYHO AOMNOMOITH
KIHII JOCATTH YyCHiXy Ha poOoTi i B 0COOMCTOMY JKHTTI.
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JOoTpuUMYyIOUHCh TIepeNiueHuX HIKYE MPaBWII, BU YHUKHETE TPyOHX
MTOMHJIOK Ha POOOTI:
1. Hixoun:

e He 3’sABJISMTECS NEPUIO B MOJHIA pedi — Moma MOXKeE
MMIBECTH Bac;

® He OojjraiTe HIYOro, IO MiAKPECIIOBAIO O Bally >XiHOUY
MPHUBaOIIMBICTh, IHAKIIE BU MPOIMIOHYETE OTOUYIOUNM Y TIEPILY Yepry
HE CBiil po3yMm;

® He HOCITh OPIOYHUI KOCTIOM 13 HEHaTypalbHOI TKAHWHH;
HE HOCITh OPIOKH, SIKIIIO BH MA€ETE CIIPABY 3 YOJIOBIKAMH;
HE O/IATaiTech y YOIOBIUOMY CTHIIL;
HE XOJITh 3 CYMKOI0, KOJTM MO’KHA B3SITH Keiic (IuruioMar);
HE HOCITh OJIT CepellHbOI JIOBKUHH, BUHSATOK CKIIAJa€ TiTBKH
Tutamny abo MajabTo MOBEPX JIOBIOi CYKHI;

® He JIO3BOJISIMNTE MOJI JUKTYBAaTH JIOBXKUHY CIIIHMII BaIIOrO
JIIJIOBOr'O KOCTIOMA;

e He 3HIMalTe )XakeT Ha poOoTi;
HE HOCITh OKYJIIPIB B YIBTPAMOIHUX OIpaBax;
He nuiTe 0araTo Ha OQIMiHHUX 0011aX;
HIYOTO i3 O[Ty HE KYITyHTe 30Iay.
2. 3aBxau:
HOCITh Ha poOOTY TUTPKM KOCTIOM 13 CITiTHUIIEIO;
IIFITE KOCTIOM 3 YpaxyBaHHSAM crenn]iku Bamoi podoTu;
HOCITh TTPOCTI Ty(IIi HA CEpeNHLOMY KaOIIyKy;
HOCITh MTAaHYOXH HATUTEHOTO KOIHOPY;
HOCITh MaJbTO, IKE 3aKPUBAE BAIIYy CITIJHHINO i CyKHIO;
KOPUCTYWUTECH SIKICHOIO PYUYKOIO 13 30JI0TUM TIEPOM;
CHOPTHBHUHA OIAT HOCITH TUTBKHU TOOPOi SKOCTI;
Mepil HIX OMSITHYTHUCS, MOAYMalTe, 3 KUM BaM JOBEIETbCS
3ycTpidaThcs i 110 BaM MOTPiOHO 3pO0HTH;

e Hexal Ball KaOiHeT He Harajaye KaOiHeT YOJNOoBiKa, aje TaM He
MicIie i TUIIOBO KIHOYUM NpeIMETaM;

® [pOINIAHBTE IE pa3 BCe CKaszaHe, Mepll HDK MI0-HeOynb
KYIIHTH.

Xapaxmepui pucu 0in08o20 4o106ika — 11e 0OXalHO 3a4ecaHe
BoJioccsl 1 HauuieHe B3yTTs. YOIOBIKM 3 TEMHUM BOJIOCCSAM MarOTh
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OUTbII aBTOpUTETHUH BurIsAA. KocTiomM moBHMHEH OyTH Mmif KOIip
Bonoccsi. CBITIIMM 1 pyAMM HE BapTO HOCHUTH OJSr MiA KOIip
Bosioccs. Hikonum mie Oopoma i Byca HE JONOMAaraid JUIOBOMY
YCITiXY.

OTxe, NOTpUMYNTECh TAKUX HPAGUIL:

® OIATaTeCh, 10 MOXKJIMBOCTI, TOOPOTHO;

® CIIJIKYHTE 32 YACTOTOIO 1 MOPSAKOM OJIATY;

® SKIIO HE 3HAETE, IO OASITHYTU B SKIMCh KOHKPETHIM CUTYyaIlil,
Kpallle OJIITHITHCS KOHCEPBATHUBHO;

® OIAraTech B TOMY * CTHJII, IO 1 JIFOAM, 3 SKMMH BU ITOBUHHI
3ycTpiTucs;

® He HOCITH HiYOr0 3€JIEHOrO0;

e crijKyiiTe, 00 Baile Boioccs OyIo YHCTHM;

e pamaraiitecs, o0 Bami  BYMHKM, CIOBa 1  OIAT
3armamM’ ITOBYBAJINCh;

® HOCITh JUIIIOMAT;
3aBKIM MaiTe IpU COO1 KOIITOBHY PYYKY 1 OJIIBEIlb;
HOCITh JOPOTi KpaBaTKH;
HIKOJIM He 3HIMaKWTe MIJHKaK;
TIepIII HiXK HTH Ha JUJTOBE MOOAYEHHS, ITOTJITHBTE B I3epKaIIo.
SKImo BU JEMOHCTpYETE MPOIYKINIO CBOEI OpraHizamii Ha
SIKIFICh BUCTABII, TaM’sITAliTe, IO BaIll OIST 1 BECh BUTIISA] B IUIOMY
— e 4dacTmHa iHdoOpMaIlii TpOo 3araJbHUN pPIBEHH BaIIOTO
MIJITPUEMCTBA 1 TIPO SKICTH MPOITOHOBAHOI BAMH TTPOAYKITIi.

UomoBikn Ha poOOTI TOBHHHI OASTATHUCS Tak, MO0 iXx
MOBaYKaJlx, a He JIFOOMJIH.

3araTbHONPUITHATI BUMOTH:

1. YomoBik MOBHHEH MAaTH MBI HOCOBI XYCTOYKH: OIHA B
HITaHaX, Apyra — B CKJIAJCHOMY BUTJISII — B MifpKaKy (IUIs HaJaHHS
TIOCTTYTH).

2. Jlnst KIHOK yHIBEpPCAIbHUM POOOYHM KOCTIOMOM € OJy3Ka
Ta CHIiIHUIA 31 3MIHHUM Map(OUKOM.

3. Jlns gonoBikiB pobounit omsir — koctioM. lpu HeodiiiiHii
pOOOTi JOmyCcKaeThCs: IUTaHU, COPOUKaA, KpaBaTka. B mpoxonmoguuii
qac — IyJIoBep, BiTpoBKa. [lam’siTaliTe: HE MOXKHA PO3AUIATH MiKaK
1 IITaHU.
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4. 30BCIM 4YOpHUN KOCTIOM (0€3 MaJFOHKa) HOCATh TiIbKU
BJIIeHb 1 Ha oxopoHu. JlakoBi Tyl (4opHi) — 10 Ppaky, CMOKIHTY i
Ha MOXOPOHH. 30BCIM YOpHA KpaBaTKa — O3HAKa Tpaypy.

5. Skmo Ha mimKaky JABa TYA3UKH, JOCHUTh 3acTIOHYTH
BepxHil. SKmo >k Ha MiKaKy TpU TYI3UKH, OOCHTh, MO0 OyB
3acTiOHYTHI cepenHiil.

6. B HarpyaHy KHIIEHIO TiJDKaka He MOXKHA KJIacTH PYdKY,
OJIBIIS, OKYJISIpH (HisIK1).

7. llpaBuna, sKi J03BOJISIOTH IIOKJIACTH HOCOBHYOK B
HarpyjaHy KUIICHIO, JIOCUTh CKJIaHi, TOMY Kpalle BaM BiJ IbOTr0
BIIMOBUTHCS, 11100 YHUKHYTH ITOMHJIOK.

3arajabHi npaBuJa:

8. Ilepen TuMm, SIK BHUWTH 3a JABepi, Ciig OOOB’SI3KOBO
TIOMBUTHCS Ha ce0e B A3epKao.

9. B rpoMajicbKHX MicCIIsIX, OCOOJIMBO 32 KOPJIOHOM, HE MOXKHA
HIYOro TMONPAaBIATH B CBOEMY KOCTIOMI, II€¢ HEOOXiITHO pOOUTH
TUTBKH B TyaJICTHIM KiMHATI.

10. Xinkam migdapOoByBaTH T'yOH 1 MOMNPABIATH 3a4iCKy B
TPOMAJCHKUX MICIIIX HE MOXkHA. Lle poOsITh y TaMChKil KIMHATI.

11. HeoOximHO 3aBXKIU CIIIKYyBaTH 3a XOIOIO, OCAHKOIO 1 3a
cBoiMu pykamu. Hikonm He MOXXHAa HUMH PO3MaxyBaTH, OCOOIHUBO
KIHKaM.

12. He Mo>kHa BITaTHCA, TPUMAIOYH PYKH B KHIIEHI.

13. YonoBiky He MPUCTOWHO TPUMATH PYKU B KHIIEHIX, KOIU
BiH PO3MOBIISE 3 XKIHKOIO, CTapIIOIO BiJ cede.

14. B crum omsiry HEOOXiZHO BpaxoByBaTH CBOI MaHi:
CTaHOBHUIIIE B CYCHUIBCTBI, KOMIUIGKIFO, BiK 1 Te, KyIOu BH
HaIlPaBIIIETECH.

15. B3yTTs B rocTsX, SIKIIO Bac OpoO LE HE MOMPOCHIIU, HE
3HIMaiiTe. 3a KOPJAOHOM THM OiIbIIIE.

16. YonoBiky HEOOXiJIHO MaTH MiHIMyM TPU KOCTIOMH, SIKIIIO
BiH i 3a KOpJIOH:

a) U1t poOOTH;
0) ans Bynui o 18 rog.;
B) BUXITHUH — BEHipHiii.
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MMutanas pis AucKycii
JinoBi nogapyHKHu.
Bumoru 1o ofsry 1S 40JIOBIKIB.
BumMoru 10 osiry Ams sKiHOK.
OCHOBHI TpUHIIUITY 0OopMIICHHS odicy.
BizuTHi KapTKH.
Axkcecyapu.
Etuxer orpuMaHHA ogapyHKa.

Nk w =

Temu pedepartin
1. TumoBi mOMUJIKK BUOODPY, BPYUEHHS Ta OJIEpPyKaHHSI ALJIOBOT'O
MOAAPYHKY.
2. OdopmiieHHs 1 BpydeHHS MOJIaPYHKIB.
3. Bu0ip i BpyueHHS KBiTiB.

INPAKTHUYHA POBOTA Ne 7
OPTAHI3AIIISA I TPOBEJAEHHS AIJIOBUX 3YCTPIYEN

MeTta po0OTH: 03HAHOMHTHCH 3 OCOOJIMBOCTSIMH OpTaHi3allii
MPOBEJICHHA [UIOBMUX 3YCTpPideH: IIiArOTOBKOIO JI0 TIEPETOBOPIB,
MOPSIIKOM BEJICHHS TIEPErOBOPHOIO TPOIECY; TEXHIKOIO, CTPATEriero
Ta CTUJISIMU BEJICHHS TIEPErOBOPIB.

TeopeTnuHi BinomocTi

Bynp-ska 3yctpiu, a TUM OiTbIe JilOBa, MPOBOIUTHCS 3
meBHOIO Meroro. Came CHOUTKyBaHHS B JUIOBIH TMPaKTHIN, SK
MpaBWJIO, MIATPUMYETHCS  B3a€EMHOK  3arfikaBierictio. I1[o0
3aJIOBOJIBHHUTH 3alliKaBIIEHICTH CTOPiH, OpPraHi30BYEThCS 3yCTPid.

Kpurepisimu OIliHKM pe3yNbTaTiB B3a€MOJIi1, KPiM TOCSITHEHHS
OaxxaHoi MeTH, € (akTOpH, SKi BiOOpakarOTh PECYPCHI BUTPATH
YUYaCHHUKIB: 4ac, CTYNiHb HAIIPY>KEHOCTI Ta XapaKTep CTOCYHKIB MiX
HUMH.

o6 edexTHBHO MPOBECTH IiNOBY 3YyCTpid, 10 HEi HEOOXiTHO
Cepilo3HO MiArOTYBATHCA Ta BCE PETENBHO MIPOAYMATH.
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[Ipo ninoBy 3ycTpiu NpUHHATO TOMOBISITHCS 3a3/1aJEriIb, IPH
OBOMY BIZIPI30K Yacy MDK JOMOBJICHICTIO Ta BJIACHE 3yCTPIYYIO
3aJIeKHUTh BiJl KOHKPETHUX OOCTaBHH Ta IPOrpaMu 3yCTpidi.

Ocob6nuBOi peTenbHOCTI BHMarae oOprasizamiss 3ycTpidi 3
iHo3emIsiMH. lo Takoi 3ycTpidi moTpiOHO, Oe3mepeuHo, ToTyBaTHCS
3aBYaCHO, TMepeAdavyMBIIM BCi €JIEMEHTH TPOrpaMu  iXHBOTO
nepe0yBaHHS: MOPSAOK 3yCTpidi, MEPCOHANBHHUN CKJIaJ Y4aCHHUKIB,
y4acTh MPEACTABHUKIB MPECH, BPYYEHHS KBITiB, BiTalbHi MPOMOBH,
PO3MIIlIEHHST B TOTENi, JiIOBa YacTWHA, BIIBIAYBaHHS KYJIbTYPHHX
00'€KTIB, TIOI3IKK 110 KpaiHi, HEOPIIiiHI MPUIOMH, TPOBOJIH.

[Ipo opranizamito AioBoI 3ycTpiui MOXXKHA JOMOBIISTHCS 32
JIOTIOMOTOI0 €IEKTPOHHOT 1momITH, akcy, tenedony. [lepex Tum sk
B3SITHU B PYKH TeleoHHY TPYOKy, CIiJ] BU3HAYUTH BCi BaKJIMBI
opraHizalliifHi MOMEHTH 3yCTpidi, aJpKke SKIO0 3a0yTH IIOCh,
BHUXOJIUTH MTOBTOPHO HA 3B'SI30K Oy/e HE 30BCIM 3pYUHO.

IIpomoxonom nepeddauaromvca makxi OCHOGHI MoMeHmU
0omosenocmi: TIpeaIMET IiI0BOi 3YyCTpidi, MICIe IPOBEICHHS,
9acoBi MeXi, KUIBKICTh YIaCHHKIB, MaTepiajid Ijsi 0OTOBOPEHHS Ta
MICYMKOBI JOKYMEHTH 3YCTpidi.

[IpeameroM AimOBOI 3yCTpidi € MMUTAHHS, SKI BUHOCATHCS Ha
00TOBOpPEHHS, TEMATHIHI paMKH TIEPETOBOPIB, TIEPEITiK IpodIeM, sIKi
PO3IIIAAATUMYTHCS, TOLLO.

Micriem TpoBeneHHS TUTOBUX 3yCTpidei, MeperoBopiB €, SK
MpaBWIJIO, CIYy:XOOBe TMpHUMIMIEHHS iX yd4acHUKiB (y cebe 4m y
MapTHepa), X04a MOXHA X MPOBOAWTH Ha HEUTPANbHIA TepuTOpii,
a00 3a JOMOMOTOI0 3aC001B KOMYHIKAIlii — IUCTaHIIIIHO.

bimprricte  nmimoBMX TMOAEW  BIANAOTH TIepeBary  CBOIM
TepuTOpii, A€ He MOTPIOHO BHUTpadaTH Yac Ha ajamnTarlio, ae 0e3
mpo0JieM MOXHa CKopucTaTHcs TenedoHoM, (aKcoM, TOMOMOTOI0
FOPUCTIB, EKCIIEPTIB TOIIO.

Cepii03HOI0 IPUYMHOIO 7151 TPOBEIEHHS JITIOBUX IIEPETOBOPIB
y ¢ipmi mapTHEpa € MOXKIHMBICTD OJIepKaTH TOATKOBY iH(opMaIlito,
OimpIIe [Mi3HATHCA MIPO MapTHepa, Woro QipMy Ta yMOBH ii
(yHKLIOHYBaHHS.

MOoXIUBICTb TPOBEIECHHS IEPEroBOpiB Ha HEUTpasbHil
TEpUTOpii Mae TakoOX CBOKW NpUBAOIMBiCTh. K mpaBuiIo,
00roBOpEHHsI MUTaHb NPH IILOMY BapiaHTi HE Jja€ MepeBar >KOIHIH 31
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cropin. Oco06iMBO eQeKTHBHUU Il BapiaHT MpU BHPIMICHHI
KOH(ITIKTHUX CUTYaIiH.

[epmmii kpok g0 ycmixy AiIOBOI 3yCTpidi 1€ NMpaBUIBHUHN
BUOIp yacy i aHs TWxkHA. [Ipu 3ycTpivi Biu-Ha-Bid HEOOXiAHO OpaTh
JI0 yBard OOCTaBMHU JIJIOBOTO YKHTTS MapTHEpa, HOro OCOOMCTICHI
XapaKTePUCTUKH.

[Ipu BenuKii KiTBKOCTI yYaCHUKIB 0a)kaHO OyTH B Kypci cIipaB
KO)KHOTO 1 BpaxoBYBaTH [UIOBI 3BMYKM TapTHEpiB. [lpu 1pomy
PEKOMEHIyIOTh BPaxOBYBaTH TaKi MOMEHTH:

* HE TUTAHYBATH 3YCTPid Oe3mocepeiHbo rnepen 00i oM Yu Bipasy
X IiCHS HBOTO, a Xoua O uepe3 TroIuHy;

* HE TUIaHYBATH BIMOBIZAILHUX 3ycTpiuel y OHEIUTOK (HacTpii
Ha poOOYNH THXK/IEHD) Ta B T'SITHUIIO (OYIKYBAHHS BHXITHHX);

* O0OB'SI3KOBO  OOTrOBOPUTH  TPUBANICTH  3yCcTpiui  Ta
JOTPUMYBATHCS [[LOTO Yacy;

* c(OpMyYITIOBATH TEMY Ta METY PO3MOBU;

* MArOTYBATH BIAMOBIAHY 1HPOPMAIIILO;

* BiipearyBaTy (OpMYJIIOBAaHHS, IIOHATTS, CYIKCHHS;

* irOTYBaTH apryMEHTH i KOHTPapryMeHTH;

* BU3HAYUTH CKJIQJI YIaCHUKIB 3yCTpidi;

* BHOpaTH MicClle ¥ 4Yac TPOBENEHHS 3yCTpidi 3 ypaxyBaHHAM
nependavyBaHUX HECTIOIBAHOK;

* y BHNAAKy WITbHOrO Tpadika MapTHEpa MiloBa 3yCTPid
MIOBHMHHA ITPOXOANUTH B ONTHMAJIbHUX YaCOBUX MEXKaX;

* 00yMOBHTH KUIBKICTh YyYacHUKIB 3ycTpidi. Lle poOuthCs,
BUXOJSYH 13 TPUHIUIY pIBHOI YHCETHHOCTI [eneramid 3 000x
CTOpIH.

OOMIHIOIOTECS TPOTOKOIBHUMH ~CIIHCKAMH 10 TIOYaTKy
3ycTpivi. SIKmIO K CIUCKKA 3aBYaCHO HE CKJIAJIeHi, CTOPOHU
OOMIHIOIOTHCS BI3UTHUMH KapTKaMHU.

MaiiOyTHs1 3yCTpid UM IEperoBOpH IependavdaroTh 3aBUaCHY
MIArOTOBKY MaTepiaiiB, 30KpeMa Ti, 10 BiloOpakaloTh IO3HUIII0
yJacHHUKa 3yCTpidi Ta MICTATh PEKOMEH[AIlii IIOM0 IHTaHHSI, SKe
PO3IIIAAAETHCS; MPOSKTU PI3HUX Yrof, MPOTOKOJIIB YM JOrOBOPIB;
MPOEKTU PE3OJIIOLiH UM yroJ Mpo HaMipH.

daxiBisM, sKi OpaTUMYTh y4dacTh Yy 3YCTpidi, HOBHHHI OyTH
NpUTaMaHHI Taki PHUCH XapakTepy: MOYYTTS BJIACHOI TigHOCTI,

34



BIIEBHEHICTh y  C00i, ypIBHOBaXXCHICTh, JUILUIOMATUYHICTD,
TEpIUMICTh, TAKTOBHICTb, IPAarHEHHS 10 B3aEMOPO3YMiHHSL.

Baxxano mpuBitaTi napTHEpiB (MOCMIIIKa, TPUEMHHHN TOTIIAL,
pykoctuckanns). [1in yac 3HaiioMcTBa HEOOXIHO MOKIACTU BI3UTKU
rocreii mepen coboro, mod He 3a0yTH, SK 3BaTH MapTHEPIB.

PexoMenytoTh:

® TOYMHATH PO3MOBY 13 3aradpHUX (¢pa3, MOCTYMOBO
Mepexo/siul 10 HaWOUTbII BaXKIMBUX, NPHHIMWIIOBUX IWUTaHb, a
MOTIM — JI0 OOTrOBOPEHHS NHUTaHb, 3a SKMMH MOXHA JIETKO MIATH
3TO/IH;

® 3ajaBaT OOPO3MWINBI i MpsIMi 3aNTUTAaHHS;
BiJIIIOBI 11 BUCITyXOBYBATH;
3aIMcyBaTH [[IHHY 1H(OpMaIIito;
BUSIBIISITH OaKaHHS 3pO3YMITH MO3HUIIIIO TTAPTHEPA;
BHKJIMKATH CUMIIATIIO 10 ceOe 3 Ooky cmiBOecimHuKa (amke
BIH — OCOOHMCTICTh, Ma€ IIOBHE IpaBO Ha MmoBary 10 cede, Ha
BHU3HAHHS HOTO SIK 0COOMCTOCTI);

® OpiEHTYBaTHCS Ha Oa)kaHUU MAPTHEPOM KIHIICBHM pE3yINIbTAaT,
SIKUM BUT1THAH 1 TSI OPTaHi3aToPiB;

® apPryMEHTYBAaTH CBOI MPOIO3UIIT mu(ppaMu, PaKTamu;

® BUSBIATH 3alliKaBJICHICTh Yy TMEPCHEKTHBaX B3a€EMHH 3
MapTHEPAMH.

SIKIIo0 BM HE MOXKETe TOPKATHCS OOTOBOPEHHS MEBHOI TEMH,
MTOTPiIOHO TIOCIIaTHCS Ha OCOOMCTI OOCTaBHHU a00 IOBITOMHTH, IO
pIIIEHHsT MIAMPUEMCTBA 3 I[HOIO MUTAHHS TIOKH IO HE MiAIsATae
posronomeHHio. PekoMeHAyoTs BifgmoBicTé Tak: "Y med wac, Ha
JKaJb, HE Malo MpaBa OOTOBOPIOBATH Iie muTaHHA. CrofiBarocs, 110
BH 3pO3YyMI€TE MEHE MPaBUIIHHO".

He moxna:

* CTAaBUTH 3aIUTaHb, SKi MiIKa3yIOTh BiIIOBI/Ib;

* BECTH PO3MOBH IIPO PENITrito Ta MOJITUKY;

* THCHYTH Ha CIIBPO3MOBHHKA;

* 3MyIIyBaTH MapTHEPA JIOBIO YEKATH 3yCTpiui;

* 00TypIOBaTH MapTHEPA 1 MOCTIHHO BUMAaraTH Bijl HhOTO JJOKAa3iB.
* IPUCTYNATH A0 PO3MOBHU 0€3 PETENbHO NPOIYMAHOr'o IJIaHy.
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BaxnBo BMLJI0 3aKiHUMTH 3yCTpid, TOOTO MiJBECTH MiACYMKU
PO3MOBH, BHPOOWUTH CIHUIbHE PIilIEHHS, BYACHO i KOPEKTHO ii
3aBEpIINTH.

[IpuemHiii MrOAMHI Bakue BIJIMOBHTH, TOMY HaMaramrtecs
ciomobaTHcs JIOAWHI, sika Bac mpuiiMae. [loBogpTecss Myzapo i
eTnyHo, Bipre B ycmix. 100 mimoBa 3ycTpiu mpoilinia YCHINIHO,
PEKOMEHIYIOTb:

v/ BpaxoByBaTH, II0 y Bac Oy/A€ OJHA MOXIMBICTH 3POOHTH
nepiie BpakeHHs. YueHi qosend, mo 90 % indopmarii nmpo moauny
¢dopmytoTh epiri 90 cekyH]1 CIKYBaHHS 3 HEIO;

v/ 4acoM 3MIiHUTH BPaKEHHs MpPO cele, 10 CKIAIOCs B apTHEPa
10 AIJIOBOMY CIIUJIKYBAHHIO YIIPOIOBXK IEPIIOi 3ycTpidi, OyBae myxe
ckiaanHo. JliioBa JrOJMHA, MHPAIIOOYM HajJ CBOIM IMIJKEM IS
nepuroi JiI0Boi 3ycTpidi, MOBHHHA NPUIUIUTH OCOONHBY YBary
CBOEMY 30BHINIHLOMY BHTIISIITY i EMOI[IHHOMY CTaHYy;

v/ BpaXeHHS IIPO 30BHINIHIM BMITISAL CKIAJAECThCA HA OCHOBI
TaKMX IMOKa3HUKIB: (izuuHi maHi (ocoba, BOJOCCH, 3pICT, cTaTypa,
rocTaBa), caMompe3eHTamiss (yMiHHS ce0e IMojaTH, aKIeHTYBaTH
yBary Ha CBOIX JIOCTOTHCTBAX 1 HEHTpaIi3yBaTH HEAOMIKH).

Emorifinuii  ctan  QOpMyeTbCs IMMiJi BIUIMBOM 0araThox
(aktopiB. Emorii, mouyTTs, NMEpeKWBaHHA MOXYTh 3HAWTH CBOE
BiIOWTTA y BYHMHKAX JIOAWHA. Bimomo, 1m0 MO3UTHBHE IIepiie
BpaKEHHS POOJIATH JIOAW, IO BHIIPOMIHIOIOTH IMO3UTHBHI €MOITii:
YCMiXHEHI, )KUTTEPAAICHI, TPUBITHI.

3aMKHYTICTh, HACTOPOXKEHICTh, sIBHA 200 MPUXOBaHA TPUBOTA,
3pO3yMLJIO, HE CIIPHUSIIOTh YCTAHOBJICHHIO B3a€EMOPO3yMiHHSL.

3 TIepIIo MOSIBOIO Tepen MapTHEPOM IO CITUTKYBAaHHIO Barli
XO0fa, TIOCTaBa, 11032 TIOBHHHI TIPOJEMOHCTPYBaTH €HEpTilo,
JTUHAMIYHICTH 1 BIIEBHEHICTH Y COOI.

Byapre nynkryanmeHi. Ha 3ycTpia  mpwmiiniTh  BYacHO.
3ami3HIOBaTHUCS HE MOXKHA, TOMY INO 1€ CBIIYUTH IPO
0E3BiAMOBITAIBHICTD, a/Ke BU OyJeTe 3MYIITYBaTH BallIOTro JILIIOBOTO
MapTHepa YeKaTh W BUTpayaTH CBi ocoOucTwii wac. Skmo B cury
00CTaBHH BaM JOBEJNIOCS 3aTpUMAaTHCs, 3aTeredoHyiiTe ToMy, XTO Ha
BaC YEKaeE.

3a3ganeriqs mpoaymaiite CBii kKocTioM. JlimoBwWid iMimK,
aKypaTHICTh 1 OXaiHICTh Iy’Ke BaXKJIMB1 Ui TOro, W00 Ha 3ycTpiui
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miHeCTH ce0Oe 3 HallKpaloi CTOpoHU. SIKIO BU MPHIAETE Ha 3yCTPid
i3 JUTOBUM MapTHEPOM y HeoxalHOMY a00 HEBIAMOBITHOMY OJs3i,
MOXYTh BHHHUKHYTH CYMHIBM Y Ballliii AiIOBIH KOMIIETEHTHOCTI.
[lepen TuMm, K yBIMTH A0 NMpHUiiMaibHI, 1 pa3 MepeBipTe: 4M Ha
MiCIIi KpaBaTKa, 4d 3acTiOHYTO Mi/KaK, Y HAYMIICH] YEPEBHKH, YU
no0pe BU mpudecaHi Tomio. BraxaroTh, 10 HeaOanuil 30BHINIHIN
BHUTJISIZI TOBOPHUTH TPO HETIOBATY 0 CIIiBPO3MOBHHUKA.

[MpuOyBm Ha 3ycTpiy, HA3BiTH CBOE iM'sS cekperapeBi abo
IHIIOMY  CHiBPOOITHWUKOBi,  BIINOBiJaJbHOMY 32  TIpUHOM
BiJIBilyBauiB 1 MOBiIOMTE MPO Yac MpHU3HAYEHOi 3ycTpivi. Bpydith
CBOIO BI3WTIBKY, SKIIO BOHA €, CeKperapeBi, mo0 Ta BigHecna ii
KepiBHUKOBI. SIKIIIO cekperap He 3alporoHyBaia BaM PO3JSTHYTHUCS,
3anuTanTe B Hel, KyJJM BU MOXETE [TOBICUTH MAJBTO.

SKmio odvikyBaHHS TNPHUHOMY 3aTATYETBCS, BU MOXETE
JIOMOBHUTHCS TIPO MEpEHECEeHHs 3yCcTpivi Ha iHIWH AeHb. HezanexHo
BiJl TOr0, HACKUIBKH HEMPUEMHHUM OyJIO MMOBOKEHHS HadallbHUKA 3
BaMH, BH TIOBHHHI 13 CeKperapeM TpuMmaTHcs demHo. Komm Bam
JTO3BOJIMJT BBIWTH 110 KaOiHETY J0 TOTr0, 3 KUM IPU3HAYEHA 3YCTpid,
CIIOYaTKy TPEIACTaBTECS, SIKIO paHimie BA He Oyaud 3HaioMI.
Y cTaHOBITH KOHTAKT 32 IOTIOMOTOIO0 TTOTIISAY H TTOCMIIIIKH.

SIkio BH  ByKe 3HaiioMi, TO OOMIHSHTECS BITaHHAMHU #
MIOTHCHITh OWH OHOMY pykwu. [lormisa, mocMimika, pyKOCTHCKaHHS
MOBIIOMIIIIOTh ~ MAPTHEPOBI MO  CHUIKYBaHHIO TPO  Bamly
JIPYKETIOOHICTh, TOTOBHICTh A0 CHIBpOOiTHHITBA. B BHMOBISIETE
BiTaHHA ¥ mepmrni ¢pa3u. TyT BaXIMBI MPUBITHA TTOBaYKHA IHTOHALIS
1 1HII1 0COOMMBOCTI 3ByYaHHs Bamoro roiocy. ['omoc € cBoepigHOI0
BIBUTHOIO KapTKOK OCOOHMCTOCTI. Y  [UIOBOMY CHINTKYBaHHI
MOTY’)KHAW TOJIOC HENOPEYHUN: y TPOMAICBKHAX MICISIX TOJOCHO
PO3MOBJISITH HE IPUMHSATO.

l'omocHa MoBa, 3BUYaifHO, eMOIIiifHA, ajie BUXOBaHI JIIOAN HE
JAI0Th BOJIi CBOIM €MOIIisIM Y AUIOBiil 0OCTaHOBII.

3aHaATO TUXWHA TONOC TaKOK HEMOPEYHUH VY MAUTOBOMY
CHiKyBaHHI. BlacHMKa THXOro TOJOCY BBaXalwTh OOS3KOIO,
HEBIIEBHEHOIO JIOANHOW0. [locTiliHe mepenuTyBaHHS HAKOIMUIy€e
posapaTyBaHHs. 3aHAATO MWBUAKUNA TEMI MOBU TOBOPUTH IO Te, 110
JIIOIMHA CXBUJILOBAHA.
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Leii Temn notpedye HampyKeHHs, 00 CTEXHUTU 33 3MICTOM
BHCIIOBIIIOBaHHS, L0 IMIBUIKO cTOMIIOE. Konu criBpo3MOBHHUK TiX
Yac PO3MOBH 30MBA€THCA, TO MPO HHOTO CKIATAETHCS TyMKa SIK PO
HEPBOBY, KBAaIJIMBY JIONUHY. 3aHAATO TMOBUIBHUH TEMIT MOBH
CBIIYMTH TPO Te, IIO MOBEIb CWJIOMILb AoOupae cioBa abo 3
SIKHXOCh MIPUYUH He 0a’ka€e PO3MOBIISTH.

[epeiimoBim 10 cyTi crpaBH, OPSIMO i SCHO PO3IOBiJANTE
TOMY, XTO Bac MpUiMae, Mpo Te, MO MPHUBENO Bac J0 Hboro. Komn
3aKIHYMTE, JAalTe MOXIIMBICTh HOMY BHCIIOBUTH T€, IO BiH yBakae
3a IOTpiOHeE, 1 yBasKHO BUCITyXaiTe HOro.

Hawmaraiitecs He mnepeOMBAaTH CHIBpO3MOBHHKA. BucioBTe
CBOIO JyMKy. JSIKIO BaM HEOOXiTHO B YOMYCh IEpEKOHATH
CIIBPO3MOBHHKA, 3pO0ITh I1€ BYACHO 1 TAKTOBHO.

TpumaiiTecss BIIGBHEHO, 3 TIOYYTTSM BJIACHOI TiJJHOCTI.
YeBHEHNM 3aBa)kaloTh OyTH CTpaxu i MOOOIOBAHHS 3a HACIIJIKH,
OYIKyBaHHS BOPOKOCTI M HEraTHBHUX peakilii 3 OOKy MmapTHepa 1o
CIUIKYBAHHIO, & TaKOX HEMOOIIHKa ceOe, KOMM HE IOYyBAEN 3a
co0010 mpaBa 3aiiMaTH TBEPIY IMO3UIlI0 i BUMaraTh KOPEKTHOT'O i
YECHOI'0 BiIHOLIEHHS 10 cede.

Y momyky pimieHHS HE 3YIUHIATECS Ha IEpIIoMY
MPUHHITHOMY BapiaHTi.

SKimo BaM 3a7ar0Th 06araTo 3amuTaHb, TO BU IPEKPACHO 3HAETE
TpaBHiIa BiATIOBIIEH.

Uum Oimplnie 3amuTyBad IIEPEMIOBHEHHWH EMOIISIMH, THM
CTOKIiHHIIIE TOBWHHI BIiAMOBimaTH BU. SKIO TOH, XTO 3amuUTYe,
BHKOPHCTOBYE Y CBOEMY 3allMTaHHI HEraTWBHI, HEKOPEKTHI CJOBa
abo TpUITyIIEHHs, HEe MOTPIOHO MOBTOPIOBATH iX y BiAmoBimi. Ha
CKJIaJIHI TPOOJIEMHI 3alUTaHHS BiMIOBimaiiTe, SKIIO € MPOIyMaHU
BapiaHT pileHHs mpobieMu. IMIpoBi3yBaTu TyT He TOTPiOHO.

Ha 3anurtanHs npoBokaumiiHOro xapakTepy HE BiAIOBimalTe,
MEepeBoJbTE PO3MOBY Ha TOro, XTO 3aluTye, abo Bianosinaiite
xkapToMm. BimuyBmm, mo wac 3ycTpidi HaONMKAEeTbCs A0 KiHIIA,
BCTaHbTE, MOMIKYWHTE 3a Oecigy, 3a dyac, IIO BaM NPUAUIMIH,
nompomaiTecs #, BUAMOBIIM 3 KaOiHeTy, monpomanTecs i3
CeKpeTapeM.
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MMutanas pis AucKycii
[liaroToBKa 10 MEPEroBOpiB.
ITopsimok BeeHHs MeperoBOPHOrO MPOIIECY.
TexHika BeieHHS IEPETOBOPIB.
Crparerist BeIeHHSI IEPETOBOPIB.
Cruti BeleHHS MeperoBopiB 3 MbKHAPOAHUMHE MapTHEPAMH.

Al

Temmu pedeparin
[TousiTTs PO TMIeperoBopu. Tpu OCHOBU CTpaTEril MePeroBopiB.
Crpateriuni mixou 10 MPOBEICHHS IEPErOBOPIB
TakTuKa 1 IPUHIIMITK TIEPErOBOPIB
CrpuiiHATTS TapTHEPA B TIPOIIECi TIEPErOBOPIB
SIK MpOBECTH IeperoBopu’?
Meroj NPUHIMIIOBUX [T€PErOBOPIB.

A LD =

3aaanns 1. YaBiTh, 10 BU TOTYETECS JO MUIOBOI 3YCTpidi.
JlaliTe BIAMOBIAI HA TaKi 3alTUTaHHS:
1. Ym 4iTKO s YABIISIO CBOIO METY y BHTJISAAI 0a)KaHOTO pe3yiIbTaTy,
TOOTO 110 5T XOUy MaTH HANPUKIHII Oeciam?
2. Slk MmoxkHa OyJie OLIIHUTH PE3y/IbTaT, TOOTO SIK B JIOBITa€TECs, YU
JOCATIIA BU Oa)KaHOTO?
3. SIxi MO1 mpUTIyIIIeHHs TIPO LTI CIIIBPO3MOBHUKA?
4. Sxumm 3acobamul S BOJOMIIO JUIA JIOCSTHEHHS ITOCTaBIICHHX
mien?
5. Slka TO3MIIs CTOCOBHO MapTHEpa ONTHMAalbHA IS JOCSITHEHHS
MOCTaBJIEHOI METU?
6. SIk s1 MOHeCy 710 mapTHEPa CBOKO MO3UILI0?
7. SIx s moBimarocst 1Or0 yCTAHOBKH, ITO3HUIIIO 1 TIEpEeKOHAHHS?
8. 3 sxuMu Oap'epaMul I MOXY 3IIITOBXHYTHCA?
9. Sk mincTpaxyBaTtu cede i 3SMEHIIUTH WMOBIpHICTh X Oap'epin?
10. Sk 3HSITH TPOTHUPIYYS, SIKIIO BOHU BUHUKHYTH?
11. Sk HacTpoiTH cebe Ha TEPIUMICTh OO JIIOAWHH, SKIIO BOHA
HENpUEMHA, 1 BpaxyBaTu MPHUPOIHI PO3XOKEHHS B CIPUHHATTI U
OLiHIIl 00roBoproBaHoi npodiaemu?
12. fki 3acTocoByBaTH CrIOCOOU BIUIMBY Ha MapTHepa?
13. SIky aprymeHTauito npu bOMY BUKOPUCTAaTH?
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14. SIx noBomUTHCS, SIKIIO BUHUKHYTh KOH(POHTALS, MaHITYISIisA
i OyIyTh BUKOPHCTaHI HEYECHI IpuioMH 3 OOKy mapTHepa?

15. Hackinbku po3KpUBaTH CBOI MO3HILIi?

16. Sk ynparnsitu aTMocheporo po3MoBu?

17. Sx ynpaBnsiti co0OI0, SKIIO MaPTHEP BUKIMKAE PO3JpaTyBaHHI?
18. Yoro B »K0IHOMY pa3i HE MOYKHA JOMYCKaTH B Oecimi?

19. Ski inTepecu mapTHepa i sK X 3po3ymiTu?

3apnanus 2. Jlonuinite peUCHHS:
1. Torytounce m0 niIOBOi 3ycTpiui, MOTPIOHO TepemadadyuTH Taki
CNEMEHTH:....
2. [Iporokonu nependavaroTh Taki OCHOBHI MOMEHTH: ...
3. [Ipeaqmerom aiI0BOI 3yCTpidi € ...
4. MiciieM NPOBECHHS IIOBUX 3YCTPideH, EPEroBopiB € ...
5. Ilpu Benukil KiIBbKOCTI yYacCHUKIB JIUIOBOI 3ycTpidi HEOOXiTHO
BpaxyBartH....
6. YuacHMKaM AUTOBOI 3yCTpidi MarOTh OYTH BIIACTHBI TaKi pUCH
Xapakrepy:...
7. Horo He MOYKHA POOUTH i Yac ATOBOI 3yCTpidi?

3aBaannsa 3. Hamummiite HEeBENMWKY pO3MOBIAB-TUIAH HA TEMY
"SIk s Oymy roTyBaTHCA 10 ALI0BOI 3ycTpidi?”

4. BKA3IBKH 10 BAKOHAHHS CAMOCTIHHOI POBOTH

Meroro Ta 3aBIaHHSMH CaMOCTIHHOI POOOTH CTYAEHTIB IIPH
BUBUEHHI  mucrurutind  ,,KOMyHIKaTUBHHH  MEHEDKMEHT Yy
rI100aTbHOMY CYCHITBCTBI” €:

v/ OIpAIfOBaHHS Ta OCMHCIICHHS JIEKIIITHOr0 MaTepiay;

v/ CTBOpEHHSI  OpraHi3amiifHO-METONWYHHMX  3acaj MO0
PO3BUHEHHS y CTYJCHTIB MOTHBALIl 1O HABYAHHS;

v/ MiIrOTOBKa HA OCHOBI CAMOCTIHOrO BHMBYEHHS OKPEMHX
MUTaHb 3 TEOPETUUYHUX MPOOIEM TUCIUILIIHM;

v/ HaJIaHHS MOJKJIMBOCTI CTyJI€HTAM BUKOHAHHSI {H/IMBITyalbHUX
po0iT, 110 BiANOBiNAIOTH YMOBHO-IPO(deciiHOMY piBHIO 3aCBOEHHS
3HaHb, HEe OOMEXYIOUH 1X BUKOHAHHSAM CTaHAAPTHUX 3aB/AaHB;
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v/ NiITpUMaHHS  [OCTIHHOrO  3BOPOTHBOTO  3B’SI3KY  MiXK
CTyJIGHTaMU Ta BHUKJAJa4eM Yy TMpoleci BUKOHAHHS CaMOCTiHOT
poboru;

v/ KOHTPOJb MOTOYHMX (pyODKHHX) 3HAHB CTYIEHTIB ILIAXOM
ONMUTYBaHHS Ha CEMIHAPCHKUX Ta MPAKTHUYHUX 3aHATTSAX, a TaKOX
TECTYBaHHL.

5. IUTAHHS 1J151 CAMOCTIIHHOT'O BUBUEHHSI
JUCHUILIITHA

1. KoMyHiKallisi SIK COIIOKYIbTYPHUI MPOIIEC B3aEMOIIT JIFOJICH.

2. OCHOBHI XapaKTepUCTUKH ALTOBOI KoMyHiKamid y XXI cromiTTi.

3. CtpyKkTypa IUTOBOI KOMYHIKAIIii.

4. XapakTepucTHKa OCHOBHUX KOMYHIKAI[IHHUX HABUYOK Yy JJIOBiH
KOMYHIKaITii.

5. KynpTypa ai1oBoi KOMyHIKAITii.

6. KynpTypa MOBJICHHS TIJIOBOT JIFOUHH.

7. BepOasibHa 1 HeBepOasibHa iHGOpMAIIis B IUTOBIH KOMYHIKAILii.

8. [cuxomoriyai MexXaHi3MH Jii Ha MapTHEpa B MiJI0OBIH KOMYHIKaITii.
9. ComianpHUW CTAaTyC 1 POJEBUHM PO3MOAUT TMO3MINA Y AUIOBIH
KOMYHIKaIlii.

10. EBpucTHYHI MEeTOMU pillIeHHS 3aBAaHb y IUTOBI KOMYyHIKaIIii.

11. Ctpykrypa i pyHKIIiT KOH(ITIKTIB y IUTOBiH KOMYHIKaIIii.

12. Tumomnorist KOHQITIKTIB.

13. Ctiuti noBeiHKN B KOHQIIIKTHAX CHTYAITisX.

14. Ctpareris i TakTHKa KOH]ITIKTIB.

15. YpaxyBaHHs IHAMBiITyadTbHUX OCOOIHBOCTEH OCOOM B IUTOBIM
KOMYHIKaIlii.

16. OcHOBHI CTHIII TLTOBOT KOMYHIKAITii.

17. JlinoBuii eTHKET i Horo BIUIMB Ha AUJIOBY KOMYHIKAIIIO.
18.Ilcuxomoriunnii  KJIIMaT  TPYIOBOIO  KOIEKTHUBY:  HOTO
(hopMyBaHHSI 1 BITMB HA JJIOB1 BiIHOCHUHU.

19. Etuka aiioBoi KOMyHiKaliii.

20. IIpoeciiina KoMyHiKawis 1 ii CKJIa0BI.

21. KomyHiKaTUBHUN OPTPET KOHKYPEHTO3AATHOTO (haxiBIISL.

22. Bap'epu B KOMyHIiKalii 1 IX Og0NaHHSL.
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23. OcobnMBOCTI A1IOBOI KOMYHIKaIii B pi3HUX KpaiHax.

24. TlpocropoBa 1 MCHXOJOTiYHa MAWCTAHLISA MDK MapTHEpamH,
HEOOXiIHICTh OpraHizallii MPOCTOpPY B IiIOBiIH KOMYHIKAIIii.

25. [liaxroroBka i MpOBEICHHS IIOBOT Oeciu.

26. IHTepHET SIK IHCTPYMEHT JiI0BOi KOMYHIKaIIii.

27. JlinoBa Hapajia: MiAroToBKa i MPOBEICHHS.

28. [TiaxroroBKa i MPOBEICHHS IIOBUX IIEPETOBOPIB.

29. JlokyMeHTalliiiHe 3a0e31eueHHs JiI0BOT KOMYHIKAIIis.

30. ImMimx IiI0BOI JIFOAUHH.

31. Pe3yIbTaTUBHICTh AIJIOBUX KOMYHIKAIiH.

32. MixkocoOOBI KOMYHIKaIlii B UTOBIH cdepi.

33. Iporec koMyHiKallil 1 epeKTUBHICTD yIIPaBIIIHHSL.

34. TIpuHIMIH KOAEKCY ALII0BOT KOMYHIKAITii.

35. LIiHHOCTI 1 CUMBOJIM B ILIOBIH KOMYHIKAILii.

36. JlimoBi KoMyHIKamii cydacHOrO MIiANMPHEMCTBA: HayKa YH
MUCTELTBO?

37. JlizoBa KOMyHiKallis B Ipod)eCiiHil TisSUIbHOCTI.

38. Ycma pgimoBa KomyHiKamig. JKaHpH ~yCHOTO  AUTOBOTO
CIUTKYBAHHS 1 IPHHITAITA PO3TOPTAHHS.

39. MucTenTBO MUCHMOBOI IUTOBOT KOMYHIKAITii

40. IIpomucioBe MIMATYHCTBO SIK HE3aKOHHUI 30ip KOMeEpHiiHOT
b opmarii.

41. bazoBa TexHika AiJI0BOi KOMYyHiKaIii. BegeHHs meperoBopis.

42. Crepeorurnu i 6ap'epu IUTOBOTO CITUTKYBaHHSL.

43. IadopmarmiiiHa i ICUXONOTIYHA CTPYKTYpa ATOBOI KOMYHIKAIIii.
44. CMuCIOBI 1 ICUX0JI0T19HI 6ap'epy KOMYyHIKaILii.

45. Xanupu mia0BO1 KOMYHIKAIll B MDKKYIBTYpHil cdepi.

46. OcoboBi pecypcu 1 Oap'epu IpH BUCTYIII ITEPE]] AyAUTOPIETO.

47. ComioKyIbTypHi TOMIHAHTH KOMYHIKaIIii.

48. Internet sk eTarn po3BUTKY MapKETHHTOBUX KOMYHiKaIlii.

49. Anai3 i BOCKOHAJIEHHS] CHCTEMH KOMYHIKAIIil B opraHizartii

50. 3MiHHI KOMYHIKaI[II{HOT O IIpoIecy.

51. 3oBHimHI KOMYHIKaIil OpraHizarii.

52. MaHinyJsITHBHI TEXHOJIOTI] B CHCTEM1 MacOBUX KOMYHIKAaIIiH.

53. llogomaHHsl MIKKYJABTYPHUX HpoOJieM sK 00O0B'SI3KOBa CKIIaI0Ba
KOMYHiKallil MbDKHapOAHUX

KOMIIaHi.
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54. JIokyMeHTyBaHHsI TPYJOBUX MPABOBITHOCHH.

55. Ilpobnema 3axucTy KOMEpILiHHOI TaEMHHUII B yMOBax
iHPOPMAIIITHOTO CYCHITBCTBA.

56. JlizoBa KOMyHIKallis B yMOBaXx riio0aizartii.

57. Penirifini BimMIiHHOCTI 1 IIIHHICHI YHIBepcalii B JUIOBIi
KOMYHIKaIIii.

58. OcobnmuBocti AiI0BOI KOMYHIKalii B TpaHCHAI[IOHATBHUX
KOMITaHisIX.

59. BuyrpimHbodipmoBa komm'rorepHa mepexa (Intranet): wimi,
CTPYKTYpa, QyHKII.

60. KomyHIiKaTUBHICTh SIK ()aXOBOYTBOPIOIOYA KOMIIETEHTHICTh
Cy4aCHOT'O MEHeIKepa.

61. CtBopeHHs 6a3u s CIIBITPALli Yepe3 IeperoBOpH.

62. CraTyc MacMBHOTO CIIOCTepiraya B reperoBopax.
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