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BUOU TYPONEPEATUHTY | TYPOMEPATOPIB HA PUHKY YKPAIHU

B cTartTi po3rnaHyTi BUAM TyponepenTUHry i TyponeparopiB, AKi npea-
CTaBJIeHi Ha pUHKY YKpaiHK, Ta HaBeAeHi TX BU3HA4YeHHA Ta 03HaKu. Po-
3rnsiHyTo oco6nuBocTi HanpsMiB po6oTn ansa

ayTKaM-, iHKaM- Ta iHcana-onepartopis. HaBepeHa knacudgikauia Mixk-
HapoAHUX TyponepaTtopiB Takux sk ¢nantepu (abcontoTHi Ta BigHOCHI) i
HOH-nantepu. IpoaeMoHCTPOBAHO NPe3eHTATUBHI | penpe3eHTaTUBHI
¢dopMum cniBnpaui ayTroiHroBux TyponepaTopis i3 3aKOPAOHHUMM Kypo-
pTaMu. 3anponoHOBaHUM HaNpsAM cTparerii Ansa iHcana-Typoneparopis
LWoA0 YTPUMAHHA PUHKOBMUX MO3ULIA Ta OTPUMMAHHSA MaKCUMaJibHO MO-
YXNMBOro NnpuMbyTKy B yMOBax KOHKYpPEeHLii Ha TYPUCTUHYHOMY PUHKY.
KniouoBi cnoBa: ayTroiHroBui oneparop, Nnpe3eHTaTUBHI i penpe3eHTa-
TUBHI TyponepaTtopu, ¢pnantepu, HoH-pnanTepu, iHKaMiHr.

MocTtaHoBKa npo6neMn. YkpaiHa Mae BCi nepeayMoOBM L5t PO3BUT-
Ky Typu3My: Baane reorpadiyHe po3TawyBaHHSA, CNPUSATAMBUN KNiMaT,
Pi3HOMaHITHI NnpupogHo-reorpadivyHi pecypcu, 6arate icTopuyHe MUHYIE,
uikaBi eTHorpadivyHi Tpaauuii, rOCTUHHMX MELKaHUiB Towo. TypucTuy-
HuK Bi3Hec B YKpalHi noyaB po3BmBaTucs nAuwe 3 90-x pokiB MUHYNIOro
cTopivysa. [onoBHUMK peanizaTopamMu TYPUCTUYHOIO NPOAYKTY HA PUHKY
TYPU3MY 3aNMLWIAKOTLCSA NEBHI OpraHisauil, fSKi 3aMMarTbcsa PopMyBaH-
HAM | peani3aui€lo TypiB, HAAAHHAM PI3HMX TYpuUCTUYHMX nocnyr. Mign-
PUEMHULUbBKY AiSNbHICTE B ranysi Typu3My 34IMCHIOOTb TyponepaTtopw,
KOHTpareHTW, TypareHTu Ta, 6esnocepenHso, Typuctn [10; 15], aAxi B3ae-
MOLiI0Tb Yy mpoueci po3pobKK 1M peanisauil TypnpoayKTy, HapaHHS Ta
CNOXXMBAHHSA TYPUCTUYHUX NOCHYT.

AHani3 ocraHHix gocnipxeHb i nyénikauin. JocnigXXeHHaM Typo-
NnepaTopCbKOI AisNbHOCTI Hanbinblwe yBarn npuainsetbcs y npausax 0. M,
InbiHol, M. C. KaraHa, B. ®. Kudska, 0. C. KyckoBa, B. A. KBapTtanbHoBa,
0. 0. JTwbiyesoi, M. M. Manbcbkoi, C. 0. Moracia ta iHwwux [3; 4; 5; 9; 10;
11; 12; 13]. MoganbWwunit NPOrpecUBHUIA PO3BUTOK TYPUCTUYHOIO PUHKY
nepenbayae AOCNIOXKEHHA OiSNIbHOCTI OCHOBHOI CKJ1afQ0BOI TYPUCTUYHOI
LiSNbHOCTI — TYPUCTUYHMX onepaTopiB. [laHin npobnematuui cnig npupi-
naTM Binblie yBaru, OCKiNibKK A0CNIAXKEHHS NpoueciB X po6oTn fae 3Mo-
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ry nigBUWNTU ePeKTUBHICTb TYPUCTUYHOI LiANIbHOCTI Ha 3arasibHOHaLio-
HaNbHOMY piBHi [7; 8].

MeTolo AaHoOI cTaTTi € BU3HAYEHHS BUAIB TYPONEPENTUHTY i Typo-
nepaTopiB NpeAcTaB/EHUX HA PUHKY YKpaiHW.

06’ekTOM pocnimKeHHsA € npouec GYHKUIOHYBAHHSA TYPUCTUYHOIO
PUHKY YKpaiHW, a npeaAMeToM — TyponepaTtopcbKa AiANbHICTb AK CKNapo-
Ba TYPUCTUYHOIO PUHKY.

B cy4yacHMX eKOHOMIYHUX YMOBaX TypONepenTUHr € JOCUTb Pi3HO-
OiYHMUM | pPi3HOMAHITHUM BUAOM 3aCTOCYBAHHS NOACLKOI NpaLi, TOMy BU-
HMKAE HeobXiaHICTb KnacndikyBaTh K TyponepyBaHHS, TaK i Typonepa-
TOpiB 3a pisHUMK o3HaKamu [5; 9; 10].

Typonepatopu — lOpUANYHI 0C06U, AN AKMX BUKIIOYHOK AisNbHIC-
TIO € 3ab6e3neYeHHss CTBOPEHHS Ta OpraHisauis TYPUCTUYHOIO NPOAYKTY,
peanisauisa Ta HafaHHA TYPUCTUYHMX NOCAYF, @ TAaKOX NocepeaHuubKa
BISNbHICTb i3 HAQAHHA XapaKTEepPHMUX Ta CYNYTHIX NOCAYr i AKi B yCTaHOB-
JIeHOMY NopsAAKY OTPMManu NileH3ito Ha uen Bua aisnbHocTi [2].

Mg TyponepaTopCbKOK AiANBbHICTIO PO3YMilOTb AiANbHICTE LWOA0
dopMyBaHHSA, NPOCYBaHHA | peani3auil TYPUCTUYHOrO NPOAYKTY, SKa
30INCHIOETLCA Ha MiACTaBi NiueH3il puanyHow ocoboto abo iHoMBIAya-
NbHUM nignpuemMueM [15].

MNepw 3a BCe, cNMpaYUCh Ha reorpadito TyponepenuTnHra, MoXxHa
BMUAINWUTU ayTroiHroBUX, iHKAHMIHFOBUX Ta iHcana-TyponepaTopiB [4; 9;
11;12].

AyTroiHroBuii Typonepatop cneuianisyeTbca Ha po3pobui, npocy-
BaHHi Ta peanisauii BUI3HUX MiXKHapOA4HUX TypiB, TOOTO NoJopoOXKen rpo-
MaAsiH CBOEI KpaiHuM 3a i Mexi [4]. Lle Hanbinbw cknagHui BUA Typone-
PENTUHTY, SKMUN BMMArae HambinbwWMX 3YyCUNb | KaniTanoBKIA4EHbD.
CKknapHicTb ayTroiHra BM3HA4aeTbCsl, Hacamnepen, B HEOOXiAHOCTI goc-
KOHaNoro BUBYEHHS NMpopaXKy BU3HavyeHoro HanpsiMky. Onepatop noeu-
HEeH BOMOAITU BUYEPNHOI iHPOPMALIE He TiNbKM NPO roTeni, eKCKyp-
CiHi Nnporpamu, opraHi3oBaHi TpaHchepu, Nopaaok odopMieHHs B34y B
KpaiHy, a TaKOX MOBMHEH 3HATW MONITUKY MicUueBUX Bnapg, WO LiloTb B
KpaiHi NpoXknBaHHsA. HeobxigHO 3HATU 3aKOHM, 3arafibHOMNPUNHSATI HOPMHU
noBediHKK, 3axoamn 6e3nekn ons TYpUCTIB Ta IX MalHa, 0cobanBOCTI Mic-
LeBOI KyxHi, rpadik poboTn 3aknagis, sKi 3abe3nevyoTb WOAEHHUNA KO-
MbOpT Ta po3Baru Typucta. MakcMmanbHe 3HaHHS MapLipyTy, HeobXxigHe
0N HagaHHS HannoBHIWOI iHbopMaLil AK areHTaM, Tak i CaMUM Typuc-
TaM, 0OCAraeTbCs, HanyacTiwe, TiINbKN B pe3ynbTaTi BiGPAoXKEeHHS npaui-
BHMKIB TyponepaTtopa B KYPOPTHI Ta TYPUCTUYHI LLEHTPW, PETESIbHOIro BU-
BYEHHS BTOPMHHUX Oxkepen iHpopMauil Ta HasaBHOro y cebe, abo y KOH-
KypeHTiB AocBigy poboTn 3a AaHMM HanpsMKOM. [lpyrot NpMYMHOK Han-
BULLOT CKNA[HOCTI ayTroiHra B MOPIBHAHHI 3 iHWMWM BMAAMK Typonepen-
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TUHIY € HeobXiOHICTb [iNOBUX KOHTAKTIB i3 3apybiXKHMMW napTHepamu
(meet-koMnaHii, xoTeNbepu, EKCKYpCiiHi 610po, TPAaHCMOPTHI opraHisauii),
SIKi BMMarawTb BiJ NepcoHany, KpiM 3HaHHA IHO3EMHUX MOB, BMiHHS
npuxoByBaTu Liny HU3Ky daktopis [10; 12]:

— Y4acoBi NOSICM — B LLbOMY BUNAAKY HanbinbL CKNaQHOK BUCTYNAE
opraHisauis ayTtroiHra Mixx niskynamu 3emni (Eepona i CLLUA, NiBoeHHa
AMepuKa Ta Asig i T.0.), BUHMKAeE cneuundika HeonepaTUBHOMO NiATBEp-
OXXEHHS 3a5BOK;

— 0Cc06nMBOCTI OpraHi3auil poboTn HaceneHHs KpaiHU-peLunieHTa
(TpuBanicTb Nepeps, Yac NoYaTKy i 3aKiHY4eHHS pob60oYoro gHA, HauioHa-
NbHi BUXigHi i ceBATa i T.4.);

— piBeHb PO3BUTKY 3ac06iB 3B'A3KY B KpalHi-peuunieHTi (Moxnu-
BiCTb po6OTU 3 KYpoOpTOM Ha IHTepHeT-, daKc-piBHAX);

— MNCWXIYHI Ta couianbHi 0COBGMMBOCTI MpPaUiBHUKIB 3apybixKHMUX
¢dipM-napTHepiB (piBeHb X BigNoBiganbHOCTI, onepaTMBHOCTI, Npodecio-
HanisMmyiT.4.);

— reorpacdiyHa BigganeHicTb napTHepiB (Zopori BigpAOKEHHS, iH-
dopMauinHi Ta fam-Typu 3MywWwylOTb onepaTopiB [OBIPATM MapTHeEpam
«Ha CNoBo»);

— BMWCOKa BapTiCTb BUTPAT MOXJIMBUX CYAOBUX NO30BIB Typonepa-
Topa OO0 3apybiXXHMUMKM napTHepa, 0cob6/NBO, AKLLIO 33 OOrOBOPOM CniB-
npaui, BCi KOHOMIKTHI cuTyauil po3rnaparTbCa Yy Cydax KpaiHu-
peuunieHTa.

KpiMm Toro, Ha CKnagHicTb ayTroiHra BNAMBAE HEODOXiQHICTb MiXKHa-
POAHUX PO3PAXYHKIB i 3aNeXHiCTb Bif, $GaKTOpiB HENPSMOro BMNJMBY Ha
TYPUCTUYHUIN PUHOK (EKOHOMiYHa, MONITMYHA, eKOJIoTiYHa cuTyauia K
KpalHU-peunnieHTa, TaK i KpaiHu-goHopa).

He3Ba)aluun Ha nepepaxoBaHi ¢aKToOpK, WO YCKNAOHOKTbL ayTro-
iHF NO BIAHOLIEHHIO A0 iHWWX BUAIB TYpOnepenTnHra, came B chepi BUI3-
HOro TYpPM3MYy PO3rOpPTAETLCA CaMa XKOPCTKA KOHKYPeHTHa 6opoTbba Mix
onepaTopamu, WO TibKU NIATBEPOXKYE TEHAEHLiI0 3POCTAaHHSA MiXKHApO-
AHOro Typu3My B YCbOMY CBIiTi. KOMepUinHi iHTepecn 3MyLlyOTb BCE HO-
BUX TyponepaTopiB BTAryesatucsa B 60poTbby 3a pUHOK B Hagii Ha BinbLwi B
NMOPIBHAHHI 3 iIHKAMIiHIOM i iHcamgiHroM npmMbyTKM ayTroiHra. Typonepa-
TOPY BMOTMBOBAHI MOXJIUBICTIO B NEPCNEKTUBI 3aUHATU BNAaCHY PUHKOBY
HilWy, BIAKPUTM i CTaTM MOHOMOJICTOM HA MEBHOMY TYPUCTUYHOMY Ha-
NPSIMKY, «3aCTOBMUTU» YapTEePHMM NaHUIXKOK, abo 3aBAsKWM 3pocTato-
YMM TYPrOTOKaM, 3aCNyXXUTU aBTOPUTET TYPUCTUYHUX YCTAHOB KpaiHU-
peumnnieHTa Ta MOXJMBICTb NOAANbLION0 TyponepaTopcbkoro Nobi Ha
YYXKUHI.

3anexHo BiA aKTMBHOCTI cniBnpaui ayTroiHroBOoro TypUCTUYHOrO
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onepaTopa Ta aBiakoMMaHil (B 3B'I3Ky 3 TUM, L0 B Aa@HWUI Yac aBiakoM-
naHil cTalTb MNPOBIAHWMWU MOCTAYaNbHUKAMW TYPUCTUYHUX MNOCAYr Ha
PUHKY) MOXHa KnacudikyBaTu MiXKHapoAHUX TyponepaTopie Ha ¢pnanTe-
piB i HOH-nanTepis.

®navitepy — ayTroiHroBUIM TyponepaTop, SKMN € aKTUBHUM PpaxTy-
BaJIbHMKOM MOBITPSAHMUX CYAEH, L0 HanexaTb MICLEeBMM aBiaKOMMNaHIAM
[4]. Lle Takuin wabenb po3BUTKY K CaMoro TyponepaTopa, TaK i Typone-
PENTUHIa B PErioHi, Ha SAKiM aKTUBHI rpaBLi TYPUCTUYHOIO PUHKY OTpU-
MYI0Tb MOXKNMBOCTI (i diHaHCOBI, i pUHKOBI) opraHi3auii YapTepHUx nepe-
NbOTIB A0 Micub Bigno4ynHKy. To6TO, TyponepaTop — opraHizaTtop 4apTep-
HOro pency — OTPUMYE MOXKJIMBICTb HEe TiIbKM NnonepeaHbo OnNaaTUTK Ba-
PTiCTb YapTepy, a U peanisyBaTM MaKCUMasNbHY KifllbKiCTb NyTiBOK abo
aBiaKBUTKIB Ha 3aMOBNEHWNI penc 3 MeTow 3abe3neyeHHs MaKCUMasnbHOI
peHTabenbHOCTI pency. 3anexHo Big ¢opM cnienpaui ¢nanTtepis 3 aBia-
KOMMNaHi MM MOXXHa TaKOX OKPEMO BUAINUTK:

— abconTHMX PpanTepiB — TYPUCTUHHUX ONEPATOPIB, K NepwmMn
3000yBalOTb 3@ OOrOBOPOM 4YapTepy MNOBITPSAHE CYAHO MOBHICTHO, TOOTO
3000B'A3y0TbCA 3a NOrOAXKEHHSAM 3 KepPiBHULTBOM aBiaKkOMMaHil i Ha3e-
MHUMW CNy>BamMu aeponopTy MOBHICTIO ONAATUTU i 34INCHUTM MOMIT Nig,
NMOBHY BfacHy BignoBiganbHicTb. La popma cnisnpaui pnantepis 3 aBia-
KOMMaHi€ TMNOBA LWOAO TyponepaTopiB, 06csArM npoaaxie i po3Mipu Ty-
PUCTUYHUX NOTOKIB AKMX O03BONAKTb MAaKCMMANbHO rapaHTyBaTu obcar
3aBaHTAXXEHOCTI aBiapency, WO nepeBuLLYE 3anfaHOBaHWW Ana [OCAr-
HEeHHS HYNbOBOI peHTabenbHOCTI NOKAa3HMKA 3aBaHTaXXeHHS cyaHa. Big-
NnoBigHO, NPaBO PO3NOPSAAXKEHHS aBiaKBUTKAMW Ha 3annaHOBaHWK aBia-
penc NOBHICTIO HaNeXuTb abcontoTHOMY dranTepy, SKMN peanisye ix abo
B CKJaAi TypnakeTiB, abo ik pa30oBy NOCayry TypucTam abo iHWuM Typo-
nepaTtopam;

— BIgHOCHI ¢nantepa — 6inblw ApibHI TyponepaTopu, obcarn npo-
OAXIiB | PUHKOBI MOXIMBOCTI SKMX HE A03BONAKTL IM rapaHTyBaTh «3a-
BAHTAX>XEHHA» YapTepPHOro aBiapency BAaCHUMM cunamu. 3 Li€i NPUYNHN
BiQHOCHI ¢pnantepa 06'eaAHYIOTb CBOI 3yCUNA B paMKax nyny (TMM4YacoBo
CTBOPKOBAHOr0 06'€QHaHHS, iCHYHUOro Ana A0OCATHEHHS MEBHOI CMiNbHOI
METM MOro y4acHUKIB), po34inaumn Mixk coboto canoH MoBITPAHOro nan-
Hepa Ha 6,10kM Kpicen. Po3Mip 6110KiB TakoX 060B'AI3KOBO Y3roAXKYETbCS
MiXK TyponepaTtopaMu-y4yacHMKamMum nyny Ta npeacTaBHUKaMN KepiBHULUT-
Ba aBiakomnaHii. Hagani Typonepatop-3aMoBHUK 610Ky Kpicen Ha 4ap-
TEPHUW NONIT Hece BiANOBIAANbHICTb | PU3NKKN B MEXaXx KiNIbKOCTI Kpicen
B 3aaBneHOMYy M 6roui. 3po3yMmino, yMOBM OnNnaTth, BapTiCTb YapTepHOI
BUNNATK, PO3Mip AUCKOHTY 3 KOXHOMO Kpicna 3anexaTb, Nepw 3a BCe,
Big, po3Mipy 610Ky (KiNbKOCTi 3a9BNeHUX Kpicen) i MoXyTb 6yTW iHOUBI-
AyanbHi A5 KOXXHOro BiAHOCHOro dnantepa, y4acHuUKa nyny.
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HoH-¢pnanitepn — ue ayTroiHroBi Typonepatopu, popma poboTn aKux
He Ma€ Ha yBas3i GppaxT NoBITPAHUX CYAEH Hi Ha aKkux ymoBax [4]. BiamoBa
MiDKHApPOA4HOro TyponepaTopa Bif yyacTi B OpraHisauil yaptepiB Moxe
MaTU pSa NPUYNH:

— TyponepaTop Mpaule 3a HaNpsMKaMu, Ha SKUX HanarofXKeHi
He[opori i MAaKCMManbHO 3pYYHi perynsapHi aBiapencu;

— TyponepaTtop Hagae VIP-Bigno4MHOK B HEMACOBI i HEMONYNSAPHI
HaNpPsAMKK, OCKIiNIbKN HEBEJTMKMUI PO3MIP TYPUCTUYHOMO NOTOKY He A03BO-
nsie 3abe3nevyyBaTh 3aBaHTAXKEHHS LiIOro NanHepa;

— TYPUCTUYHUWA OMepaTop B3arajni He 3aMMaETbCs OpraHilauier
aBiaTypiB, MPOMNOHY4YM aBTODYCHI, 3ani3HMYHI Typu abo Kpyi3u;

— TYPUCTUYHMI onepaTop He Mae ¢iHaHCOBOI abo PMHKOBOI MOXK-
NVBOCTEN NS OpraHi3auil YapTepHMX aBiapeucis.

FAKLW0, HE MAYM Hi BNACHOrO YapTepHOro pewncy, Hi 6ioky Kpicen
Ha YapTepHi NnepenbOTU, TyponepaTop BCe-TaKM NPOMNOHYE aBiaTypu, TO B
LbOMY BMMNAOKy Moro PpyHKLUIl 3BOOATbCA He TiJIbKW [0 OpraHisauii «Ha-
3eMHOro 06cnyroeyBaHHsA» 3a [OMNOMOrow iHo3eMHOI meet-koMnawil, ane
i 0O NOLWYKY aBiaKBUTKIB Ha aBiapencu y iHWNX TyponepaTopiB Ha perio-
HaNIbHOMY PUHKY.

B 3anexHocTi Big dopM cniBnpaui ayTroiHroBMx TyponepartopiB i3
3aKOPOOHHMMUN KYypOpTaMuM IX MOXHa KnacudikyBaTu Ha rpe3eHTaTuBHUX
i pernpe3eHTaTUBHUX.

PenpeseHTatnBHa ¢dopMa cniBnpawi ayTroiHroBoro TyponepaTtopa 3
3aKOPAOHHMM KYpPOPTOM MONArae B AOPYYEHHI «HAa3eMHOro obcnyroBy-
BaHHS» CBOIX TYPUCTIB iIHO3€MHOMY NMapTHepY, TaK 3BaHOI meet-KoMnaHil
(abo cTopoHi sAKka 3ycTpiyae). Meet-komnaHii — ue, BiANoBiAHO, iHO3EMLU
AKi npunMatoTb, abo iHKaMiHroBi TyponepaTopu. 3acTOCYBaHHSA B Typo-
NepenuTUHIry NOCNYr iHO3eMHUX 3YCTPI4YalUYMX KOMMAHIN A03BOJISE YHUK-
HYTW TPYAHOLLIB, NOB'A3aHUX 3 OPOHIOBAHHAM roTesiB, TpaHChepIB, eKc-
KypcCiHMx nporpaM (To6To BCix cKNagoBUx TypnpoayKTy Mocayr nocTa-
YaNibHUKIB).

lpe3eHTaTBHa ¢opMa ayTroiHrOBOr0 TYpPOMEepPenTUHra € BULLOK
CTAAIE0 PO3BUTKY TYPONEPENTUHTY, AKAQ XapaKTePU3YETbCSA HASABHICTIO Y
TyponepaTopa NpeAcTaBHULTBA Ha KypopTi (Ak npuBaTHOI ocobu, Tak i
uinoro sigaineHHs, ¢inii). 3po3yMino, Mae ceHc BiAKPMBATU 3aKOPAOHHE
nNpencTaBHULUTBO TiIbKM Y BUNAAKax, KONy TyponepaTop HanbinbLw TiCHO
crniBnpaule 3 AaHMMW KYPOPTHUM HanpsiMKOM, 3abe3neuvyyn BeNUKI
TYPUCTUYHI NOTOKMW i3 3a34PICHOI0 perynspHicTio. ¥ GyHKLUIT npeacTaBHU-
Ka abo npeAcCTaBHULTBA ayTroiHrOBOro TyponepaTtopa Ha 3aKOpPOOHHOMY
KypOPTi BXOASATbL: 3yCTPiY i NpoBOAM TYPUCTIB, WO npmnbyBatoTb, iX po3ce-
NEHHS B rotensx BiAnoBiAHO A0 BMMUCAHMX MeHeaXepamu TyponepaTo-
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pa Bay4epiB; OpraHi3auis WoneHHoro nobyTy Ta eKCKYpPCiMHUX | A03BiNb-
HMX Nporpam Bignoymearymx. [1o NO3UTUBHMUX PUC TAKOro NpeacTaBHUL-
TBA MOXHA BiQHECTW: MaKCUMasibHy OMNEpPaTUBHICTb MOTOYHOI PoBOTK i
PO3paxyHKiB; BiACYTHICTb HEOOXIAHOCTI CNiNKYBAaTUCS IHO3EMHOK MOBOH,
MAKCUManbHUM CTYNiHb OOBIPU TYPUCTIB Ta KOHTPOJIb 3a SKICTIO TypiB
6e3nocepedHbO Nif Yac IX BUKOHAHHSA. 3 iHWoOro 60Ky, YTPMMaHHS 3aKo-
POOHHOMO NpeacTaBHMUTBA abo NpeacTaBHMKA — OCUTbL Aopore 3a40BO-
JIEHHS, He 3aBXAW MNO3UTMBHO CMPUNMAETLCSA MICLEBOK BNago Kypop-
TiB. Y 3aKOPOOHHOr0 NpeAcTaBHMLUTBA 3aBXOW MEHLIEe MOXJIMBOCTEN Yy
BCTQHOBJIEHHI HN3bKMX LiH HA NOCNYrN roTeNbeEPIB, HiXK Y MicueBux meet-
KOMMaHiN, sKi 4acTo € BEIMKMMU TYpOnepaTopamMun 3 BEJIMKUMU B/10KaMu
Micub y 6araTbox rotensix KypopTy.

Ha BigMiHy Bifg ayTroiHra, iHkamiHr — pyHKLUIiA TyponepaTopa no po-
3pobui, NpocyBaHHI i OpraHi3auii TypiB Ha TepUTOPIl BNACHOI KpaiHM ansa
iHO3eMHUX FPOMapsH. AK BUAHO 3 BU3HAYEHHS, iHKaMiHI 6e3nocepeaHbo
NMoB'si3aHUN 3 ayTroiHrom, 3abe3nevyyrym OCTaHHbLOMY MPUMNOM, PO3Mi-
LEeHHS, OpraHisauito O03BiNAA TYPUCTIB B MIiCUSAX IX TMMYacoBOro nepe-
b6yBaHHA. CaMe iHKaMiHI € oS BNagu Hambinbw nNpiopuTeTHUM HanpsM-
KOM TYpPOMEpPEeNTUHra, OCKINIbKM Big MOro po3BUTKY Ge3nocepedHbo 3a-
NEeXUTb 06CcAr BaNtOTHUX HAOXOOXEHb B EKOHOMIKY KpaiHM-pPeuumnieHTa,
CUTyauia Ha pMHKY po6oYyoi UK, piBeHb PO3BUTKY iHdpacTpyKTypu (pu-
CYHOK). EKOHOMIiYHY 3anexHicTb Bif iHKaMiHry Big4yyBalTb Ha cobi Npak-
TMYHO BCi BiJOMi CBITOBI KypopTu abo aep)kaBu 3 BiGKPUTOK TYPUCTUYHOI
eKoHOoMiKot. OpraHisauis B'13HOro TypusMy TakOXX BMMArae Bif Typone-
paTopa neBHOro piBHa npodecioHaniaMy i goceigy poboTu 3 MeTow ede-
KTMBHOIO NoJo0NaHHS npobnem.

MNepw 3a BCe NPOEKTYBAHHSA | NNAHYBAHHSA TYPUCTUYHOMO NPOAYKTY
MAa€E Ha YBasi MOXMMBOCTI BNacHoi Moandikauil B 3aneXHoCTi Bif 0c06-
nuBocTeN noTped npuidkaxux TypucTie. Lle i 3BM4anHe BperynoBaHHSA
TYpy nig 4ac npubyTTa i BignpaBneHHs TYPUCTIB B KPalHY-pPeUUnieHT Ta
KiNbKiCTb OHIB, NPOBEAEHMX IHKaMTYpUCTaMK, a TAKOXK MOXIUBI Moandi-
Kauil Nnpu HasBHOMY acOPTUMEHTI 3anNpPONOHOBAHUX FOTENIB, KiNbKICTb i
AKICTb TPaHCEpY i EKCKYPCiN, YMOBU CTPaxyBaHHS, OpraHisauito 3axonis
A03BinNga Towo. Bci nocnyrm MawTb CAYXUTU MaKCUManbHOMY 3a40BO-
NEeHHI0 noTpeb TypuCTiB, WO BM3HAYAOTLCA X HALIOHANbHOK NpUHane-
JKHICTIO, coLiaNbHMM CTaTycoM, CaMOLiJIT0 NOAopOoXKi Towo. Hanpuknag,
KNACUYHUWN IHKAMTYp, KU BKOYAE NPUNOM, TpaHCPep, pO3CEsIeHHA Ta
OrnaAnoBY €KCKYPCilo TYPUCTIB B KYPOPTHOMY MiCLi MOBUHEH MATU MOX-
NMBOCTI A0 MoaudiKauil B 3a/1eXKHOCTI Bif TOro, AKUM peincoM (yapTep-
HUM abo 6inbw goporum perynapHum), 3eigku (bepnin abo Kuis), aki Ty-
pucth (ciMerHi napu, rpyna CTyAeHTiB, KOMaHAa AalBepiB TOLWO) i 3 AKO0
MeTolo (ginoBuiA, 0O3BINEBUIA, 0340POBYMIA Ta iH.) NpUbYNN TypuCTH;
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= IHO3EMHI TYPUCTH B TYDUCTU-TPOMBLAHN YKPaIHW, Ak BUI4L¥Eny 3a KopLoH EIBHYTPILWHI TYPUCTH

PucyHok. OuHaMika Typuctuurmnx notokie 2000-2017 pp. (2014-2017 pp. — 6e3
ypaxyBaHHS TUMUYACOBO OKYMNOBaHOT TepuTopii ABTOHOMHOT Pecnybniku Kpum,
M. CeBacTonons Ta TMMYACOBO OKYNOBaHUX TEPUTOPIN Yy
HoHeubkin Ta JlyraHcbKih obnactax), ocié

xepeno: [1]

— IHKaMTypu BMMarawTb AOKNAAAHHS 3yCWnb TypornepaTtopiB Ans
NMPOCYBaHHSA TYPNPOAYKUII Ha 3apybiXKHUX TYPUCTUUYHUX pUHKax. Kpim
TPaAULINHNX KaTanoriB NPONOHOBAHUX roTesiB, Nporpam TypiB i LiIHOBUX
A0AATKiB, iHKaMonepaTop NOBUHEH [OHECTU A0 3apybiXKHUX NOTEHLINHNX
TYpucTiB iHpOpPMaLito NPO CBOK KpaiHy, NPO 0COBAMBOCTI i YHIKaNbHICTb
11 TYPUCTMYHOIO NOTEHLUiaNy, NepeKoHaTH ix B He06XiAHOCTI Ha BNACHI ouYi
nobaynTn Nam’'aTHUKKU, NaM'aTKKN, 06'EKTU NPUPOAMN, 3aNEBHUTUN B LLINTKO-
BUTIN Be3neui, SK TYPUCTIB, TaK i IX ManHa. [1na OOHECEeHHS TaKoro Besn-
Koro obcary iHpopmMauii TyponepaTop, AKMM cnewianiayeTbCsa Ha iHKaMiH-
ry 3060B's3aHMM 6paTu y4yacTb y NPOBEAEHHI MiXKHApPOAHMX BUCTaBKaXx,
0ocobnmBO B 3apybiXKHUX, opraHi3oByBaTh iHPo- Ta pamMTypu Ana cBOIX
3apybixxHnx koner. KpiM yyacTi y BUCTaBKOBIi pob0oTi HeobXigHi 3axoam
peknamHoro tTa PR-xapakTepy, W0 NpoBOAATLCSA HA 3apybidKHMX pUHKAX.
OpHak, Ha BiAMiHY Big ayTroiHroBOoro onepartopa, iHKaM-TyponepaTop
MOXXe pPO3paxoByBaTW Ha MIATPUMKY BNaaun CBOEI KpalHW, KA He MeHLe
HbOrO CaMoro 3auikaBneHi B 36inbleHHi obcariB iHKamTypusmy. Ceito-
BUW O0CBIg CBIAYMTb NPO YMCJIEHHI CRiNIbHI MPOEKTN NponaraHan MiXKHa-
pPO4HOro Typu3My, Wo piHaHCYyBanuMCcsa 3a paxyHoK 06’'eaHaHMX BHOOXKeTIB
TyponepaTtopiB i peprkaB, abo perioHiB-peuunieHTiB. B gaHmMm yac ypsgu
okpemux gepxas (Icnanis, MopTtyranisa, TypeyunHa, ErvneT i T.4.) NOBHic-
TI0O PiHAHCYIOTb PEKNaMHi aKuii, cnpsiMOBaHi Ha 36iNblEeHHSA BNAcHOro
IHKAMTYpU3MYy B NEPCNEeKTUBHUX KPaTHAX-A0HOPAX;

— IHKaM-TyponepenTUHI B 3HAYHIM Mipi 3anexXuTb BiA iMigXy Kpal-
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HU-peLMnieHTa B CBITi. AKLWO B3aTK A0 yYBarn GpakT 36inblIeHHS aKTUBHOC-
Ti Mi>)XHapoAHOro TEpPOpPM3My, CEenapaTUCTCbKMX TeHAEeHUin y HaraTbox
Aep)KaBax CBITY, a TaKOX 3pOCTAaHHSA KOHKYpeHLUil MK KpaiHaMu-
peuunieHTaMu, MOXHa NPUNYCTUTWU, WO CbOroAHi ANsA 3ropTaHHS iH-
KaMTypu3My, IKoro 6 piBHS BiH Hi AOCSAraB, [OCUTb TiNIbKM OQHIET NOAil, SKa
61 nigipBana NO3UTUBHUN iIMIQXK KpaiHM-peunnieHTa. 3aBASKM PO3BUHE-
Hi cucTeMi 3acobiB MacoBoi iHPopMaLil TAKUMM NOAISIMM MOXKe CTaTH Lo
3aBrogHo: Big, TEPOPUCTUYHMX AKTIB, WO NPMU3BENN A0 CMEpTi COTEHb Ty-
puUcTiB, i BINCbKOBOro NepeBopoTy, A0 OAHAMTCHLKOrO Hanagy Ha TypucTa
BYJIMYHMX rpabixkHuUKiB abo nigHaTum 3MI ranac HaBKONO MaHAPIBHMKA,
AKUIN OTPYIBCS MicueBo KyxHeto. [Mpuyomy ponb 3MI y dopMyBaHHI iMi-
XY NMPUAMaOYoil KpaiHM BaXKKo nepeouiHntn. CTaBwmn 4yeTBepTO Bna-
A0 B OyAb-SIKiN [ep)KaBi, BOHW TaKOX OTPMManu MOXIMBICTb K 6e3no-
cepeaHbOoro, Tak i ONocCepeaKoBaHOro BNAMBY HA PO3BUTOK MiXXKHApPOAHOMO
TYPU3MY, Ha HanpsiIMKKU TYPUCTUYHMX NOTOKIB y CBiTi. CaMe 3 Wiel Npu4nHmn
CTOPIHKM ra3eTHUX WNanbT abo edpipy TenekaHanie Han4yacTilwe CTaBanm
apeHOo BUTBU s NPUXUIBHUKIB BIANMOYMHKY B Ti UM iHWIN reorpadiy-
HiX MicL,eBOCTi.

HeobxigHo 3rapatm npo nepeBarun iHKaMiHra nepepn ayTroiHroMm.
MNepw 3a BCe, Le BEJIMKI MOXIMBOCTI B Npoueci NfaHyBaHHSA TypiB. Typo-
nepaTop NPeKpacHo BoSOAIE iHPOPMALIE NPO TYPUCTUYHUIN NOTEHL AN
CBOEI KpalHW, NPOo CTaH iHGPACTPYKTYpM i CynNpacTpyKTypu TypPUCTUYHOI
iHQYCTpIl, nerwe p[OMOBNSAETbCA 3 rOoTeNIbEPAMM Ta MepeBiZHUKAMMU,
6inbw npodecinHo opraHisoBye ekcKypcii abo po3einns. Llen Bua Haba-
raTo 6inblW HU3bKOBUTPATHUN, HiXK ayTroiHroBun Typonepartop. Kpim To-
ro, iHKaMiHroBMM TyponepaTop 3HaxoaMTbCs B 6e3nocepeaHin 6amsbkoc-
Ti BiA TYPUCTIB B XOA4i peanisauil Typy, TOMy MA€ MOXJ/IMBOCTI KOHTPOJIO-
BaTW CUTYyaLil0, MOMEHTaNIbHO BMPIiWYBaTKU KOHGNIKTHI CUTYyauil, YHUKaTH
HEeCTUKOBOK i HaKN1aOoK.

IHcangiHr — BUA, TyponepenuTmHra, SKMN NaaHye, NpocyBac i peani-
3y€ BHYTPILWHIA TypnpoayKT — TO6TO Typu TEPUTOPIED CBOET KpaiHM Ons
CBOIX CNiBrpoMagsiH. IHcang-TyponepenTUHr 6a3yeTbCs Ha TYPUCTUYHO-
MY MOTeHLiani CBOEI KpalHN | OPIEHTOBAHMN HA 3a40BOJIEHHS TYPUCTUY-
HMX noTpeb cBOIX cniBrpoMansH. BHYTpIWHIN Typn3M, TaKOX SK iHKa-
MIHT, € BaXXKJIMBUM MPIOPUTETOM PO3BUTKY HALIOHANbHOIO TYPUCTUYHOIO
PUHKY, TaK K € CTabinizytounmM GakTopoM Ha pUHKY pobouyoi cunu, po-
6oToAaBLEM BNacHOI TYPUCTMYHOI iIHQYCTPIl (roTeni, [opory, TPaHCMOoPTH
NiANPUEMCTBA, pecTopaHn, po3Ba)KasbHi 3aknagu i T.4.). lHcangiHr 36i-
NblUYE PO3MipX KaniTanoBKJaAeHb B HaUiOHaNbHI nignpuMeMcTBa chepm
TYpU3My, NPU3BOAUTb A0 BUPIBHIOBAHHS PIBHIB XXUTTSA B perioHax KpaiHMu.

Tpeba Big3HaUMNTK, WO NOOOPOXKYOTbL 3a3BMYAN KUTENI DiNbl eKo-
HOMIYHO PO3BMHEHUX PEriOHIB AEpPXKaBWU, B TOM YaC K KYPOPTHI perioHu
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no36aBneHi iHppacTPyKTypu PO3BUHEHOI MPOMUCIOBOCTI, CiIbCbKOrO ro-
CNoQapcTBa, i IX MEeWKaHUi 3MyLeHi iCHyBaTU TiNbKW Ha [oXxoau, SKi
OTPUMYIOTb Bif 06C/IyroByBaHHS NpUDKAXKaUMX MaHApiBHUKIB). Lli dak-
TOPWU CNPUSAIOTE 3HATTIO COLiaNbHOI HANPYXXEHOCTI i NiKBIAYOTb cenapa-
TUCTCbKi TeHAeHUil (0co6NMBO aKTyanbHO WOA0 Benukux abo 6aratoHa-
uioHanbHMX aepkaB — Icnanis, WWeenuapia, Ykpaina, Pocia i 1.4.). Big-
MIHHUMWN pUCaMKM iHCAMAiHra MOXHa Ha3BaTM MAKCUMaNbHO HeJopory
noiHPOpPMOBaHICTb onepaTopa K NPO MepeBarn Pi3HUX KaTeropin cBOIX
rpoOMagsiH — NOTEHUIMHMX TYPUCTIB, TaK | MPO MOXJIMBOCTI BiTYN3HSAHOIO
TYPUCTUYHOrO noTeHuiany. lnaHy4ynm BHYTPIWHIN TYPUCTUYHUM NpPO-
AYKT, iHCanp-Typonepatop MOXe, FPYHTYHOUYMUCh SIK HA BJIACHOMY O0CBIAi,
TaK | HA OOCBIAI KOHKYPEHTIB, @ TAaKOX BAABLUUCH A0 AONOMOrN BTOPUH-
HUX axXepen iHbopMauil Ta NnpodecinHNX peKNaMHUX areHTCTB, MPOBECTU
MApPKETUHIOBEe AOCHIAXEHHS TYPUCTUYHOIO PUHKY. Bupginmewmn notpedu,
LLLO NPEeBaNtoTb HA PUHKY, MOPIBHIOOYN IX 3 peasibHUMU MOXITUBOCTAMMU
BITYN3HSAHMX NIANPUEMCTB TYPUCTUYHOI iIHAYCTPIl peanbHO BUGpaTK i 3a-
WHATU TY YM iHWY HiWy HA PUHKY. TaKMM 4YMHOM, iHCAnA-TyponepaTopy
3HAYHO NPOCTIilWe i AelueBLUe, HiXK OBOM iHWKWM, po3pobnsaTn TyprnpoayKT,
SAKUM MaKCMMasbHO BignoBigace BUMOramM noTeHUiMHUX KNiEHTIB.

OpHOYacHO iHCAaMAiHr 3HAYHO MOJIErwye i 34eLWeBOE Npoueaypy
BCTAHOBJ/IEHHS AOrOBipHUX BiGHOCUH (Hanpuknag, 3 rotenbepami abo ne-
pPeBi3HMKaMM), HEOOXiOHUX ANA NNaHyBaHHA | LiIHOYTBOPEHHS Typy, Ta-
KOXX 3HIMA€E HeobXigHiCTb 0POPMNEHHS | NOWNPEHHS iHPopMaLil Npo Mi-
cusi nepebyBaHHS Ha TYPUCTUYHOMY PUHKY, TaK SIK 4acTO NMPOMOHOBaHI
KYPOPTHi abo TYPUCTUYHI LEHTPU BiQOMIi K areHTaM, TaK i NOTEHUINHNM
MaHApPiBHUKAM. |[HCalaiHr He BMMarae HacTiflbKM arpecuBHOI (SK B MiXx-
HapoAHOMY TYpM3Mi) peknaMu i nponaraHauW; Mano3aTpaTHi opraHisauii
iHpo-Ta pamMTypiB (BUHATOK MOXKE CKNACTU TiNIbKW iHCANAIHT paHiwe He-
BigoMMx abo ManoBigoMux HanpasseHb). KpiM ycboro iHworo, iHcang-
TyponepaTtop 3 NO3UTUBHOIK PenyTaui€l | BEJIMKUM [O0CBiAOM poboTu
MOX€ CKOpPMUCTATUCA Pi3HOMAHITHOrO poAy 3acobamu CTUMYNHOBAHHA 3
OOKYy MiCLEBUX UM OEeprKaBHMUX OPraHiB Blagun — Bif, CyCMiIbHOro BU3HaH-
HA 3acnyr i HAropog)XeHb A0 CNiNbHOI PeKaMn Ta AEepXKaBHOrMo 3aMOB-
NEHHS — 3 METOI0 PO3BUTKY COLIANIbHOIO TYpPU3My.

Bce » € HoaHCcK, AKi CTaBNATb iHCAMAIHT B MeHLU BUTigHe CTaHOBWU-
e, HXXK MiKHapogHun TyponepenTuHr. [epw 3a BCe, Le MeHLa, HiX B
Mi)KHapOOHOMY ONEPENTUHTY, HOPMa NPUOYTKY, ika 0OYNCNIOETLCA B Ha-
LioHanbHiM BantoTi. MeHWy NpuOYTKOBICTb iHCAMAIHMA MOXHA MOSACHUTH
MPaKTUYHO BiACYTHICTIO BHYTPILLIHIX YapTepHUX NepeBe3eHb (AK 0gHOro 3
NPoBiAHUX cnocobiB 3apobiTKy MiXXKHAPOAHMX TypPOMepaTopiB), OPCTKO
LLIHOBOI KOHKYPEHLEID Ha PUHKY 3 BOKY He TiflbKM BEJIMKUX, @ N APiOHMX
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TyponepaTopiB (OCKiNbKKN BiTYN3HAHA iIHAYCTPIA Typu3My 6iNnbll AOCTYNHA,
Hi>XK 3aKOpPA0HHA), HEOBXiAHICTIO OPIEHTOBAHOCTI BHYTPIWHBLOrO TYprnpoay-
KTy Ha cepefHin abo He3aMOXHWUM Knac (ockinbku 6inblw 3abe3neyeHi
BEPCTBU BigAaloTb NepeBary BigNoUYMHKY 3a MeXaMu KpaiHu), HEBEJTMKOLO
YACTKOK OPraHi3oBaHOro TypuM3My B 3arajibHil KiIbKOCTi BHYTPILWHIX NO-
Aopoxken. binblwicTb MaHApPIBHUKIB HE MaloTb MOBHUK Bap’epiB, a BONOAi-
toun iHpopMauieo Npo 3acobm po3MilleHHSs, pyX TpaHCMNopTy i T.4., BBa-
XKaTb 3a Kpalwe HeopraHi3oBaHWW, CaMOCTIMHWIW BHYTPIWHIA TYpU3M,
3BEPTAKYMCh 3a JOMOMOrOK iHCAUO-TyponepaTopiB TiSIbKK B MiKOBI C€30-
HW, Ta 1 TO TiIbKN 3 MeTO 3abpOoHIOBATM HOMEP, a He NpMAabdaTh TypnakerT.
KpiM Toro, HeobxigHO Big3HAUYMTK, WO PO3MipU OKPEMUX AEPXKaB pobnaTb
6e3rny3gMM caMe iCHYBaHHA iHCAaMATYpu3My i, OTXe, iHcana-
TyponepenTuHra. YuM MeHLwa 3a TepUTOpPIE KpalHa, TUM MeHLWwe NMOBIp-
HICTb TOro, WO KNIEHT 3BEPHETLCA B TYPUCTUYHY dipMy 3 METOH KyMnuUTu
BHYTPIWHIN Typ, i 6inblia MMOBIPHICTb HEOPraHi30BaHOro CaMOCTIMHOMO
BiOMOYMHKY | NOOOPOXKEN CRiBrpoMagsaH. l[HCang-TyponepenTuUHr ay»xe po-
3BUHeHu y Benukmx (CLLUA, KaHaga) abo B eKOHOMIYHO cnabkux aepxa-
Bax, ona 6iNbLIOCTi HACENEHHS SKMX 3aKOPAOHHUMN BiANOYMHOK HeAoCTyn-
Hun (YkpaiHa, Pocis, Bpasunisa, Mekcuka Ta iH.).

TakuM YMHOM, 3 METOH BMKMBAHHSA B YMOBAX KOHKYPEHLUIl i oTpu-
MaHHS MaAKCUMaNbHO MOXIMBOrO nNpubyTKYy iHCang-TyponepaTopu
3HAWLWAM EOUHMIA BUXIO — NPUAOAHHA KOMUTMEHTY B Hanbinbl nonyns-
PHUX cepep, CMiBrpoMagsH rotensx KypopTiB, abo TYPUCTUYHUX LLEHTPIB.
Taka cTpareris, no-nepwe, BIACIKAE MOXMBOCTI Y BHYTPILWHbOIO Typuc-
Ta NOCESINTUCbL B roTeNli CaMOCTIMHO, 3MyLIYO4YN NOro BAATMCA A0 Nocnyr
onepaTtopa, no-Apyre, A03BOJISE TyponepaTopaMm, OTPUMYOUYN NPUBYTOK,
TPUMATK LiHY NPOOAXKy Ha KiMHATM HUXKYe, HiXK LUiHa camoro rotento (3a
PaxyHOK OOrOBipHMX BIQHOCWUH 3 roTenbeEpaMun, NPMABGAHHA KOMUTMEHTY
3a cepeaHbOpPIYHOK LiHOK 3 XOPOLIMMM KOMICINHUMK, MOXKIMBUX BapTe-
PHUX oMnepauin xoTenbepis i onepatopa Towo). [JoTpMMyUYMCb ONUCaAHOT
cTpaTeril, BHYTPiLLHI onepaTopu OTPUMYOTb MOXJIMBICTb HaJaBaTK Kie-
HTaM NOC/Yr1 PO3MilLeHHS Ta XapyyBaHHSA 3a LiHaMW 3Ha4YHO NpuBabnu-
BilLWM, HiX Le 3pobuTb caM roTenb AN HEOPraHi3oBaHMX TYPUCTIB, a Ta-
KOXX OyayBaTu BNacCHy areHTCbKY MepeXy 3 peani3auil KiMHAT Ha BHYT-
PiLLHBOMY PUHKY.

1. OepxaBHa cny»x6a cTtatuctukm Ykpainun. URL: http://www.ukrstat.gov.ua/ (oa-
Ta 3BepHeHHs: 15.11.2018). 2. Mpo Typusm : 3akoH Ykpainn Big 15.09.1995 p.
Ne 324/95. URL: http://zakon.rada.gov.ua/laws/show/324/95-
%D0%B2%D1%80. (nata 38epHeHHa: 15.11.2018). 3. 3opuH W. B, KasepuHa T.T1,,
KeapTtancHoB B. A. TypuaM Kak Bug geatenbHocTU. MockBa : ®UHAHCbI U cTaTuc-
TMKa, 2005. 288 c. 4. UnbuHa E. H. TyponepenTtuHr. OpraHnsauus oesTeNbHOCTH ;
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yuyebHuMK. Mockea : ®UC, 2007. 480 c. 5. Kudsk B. ®. OpraHizauia TypuctmyHol
disnbHocTi B YKpaiHi. YepHiBui: Khauru-XXI, 2003. 300 «c. URL:
http://tourlib.net/books_ukr/kyfjak.ntm.  (gata  3BepHeHHs: 15.11.2018).
6. KopoTyH C. I, KoHapiBcbka 0. B. OcobnuBocTi ¢opMyBaHHA KOMYHiKaLiHOI
NOSITUKN Ha NiANPUEMCTBAX rOTESIbHOMO rocnofapcTBa B CydacHUX ymoBax. Cy-
YyacHi npobaemMm Ta LWASXU eKOHOMIYHOIro PO3BUTKY NiAgNPUEMCTB Ta iHAYCTPI Typu3-
My B YKpaiHi : maTepianu BceyKkpaiHCbKOI HayKOBO-NMPaKTUYHOIT KOHpepeHLiT BU-
Knapadis, Monogux BYeHux i ctyneHTis, 18 TpaBHa 2018 p. Oninpo : Ar'Y, 2018. C.
119-122. 7. KopoTyH C. I, KopoTyH O. 1. HanpsiMn po3BUTKY BHYTPILUHbOFO Typu-
3My B PiBHeHCbKiN obnacTi. CydacHi npobnemMu Ta LUISIXM €KOHOMIYHOro PO3BUTKY
nignpueMCcTB Ta IHAYCTPII Typu3mMy B YKpaiHi : MaTepiann BceykpalHCbKOI HayKOBO-
NPaKTUYHOI KOHdepeHLil BUKNafadiB, MONOAUX BYEHUX i cTyaeHTiB, 18 TpaBHS
2018 p. OHinpo : ArY, 2018. C. 87-90. 8. KopoTtyH C. I., KopotyH O. IN. CtpaTeriyHe
YyNpaBJliHHA Ta CcTpaTeria PO3BUTKY TYpu3My B perioHi. 3abyTUA KOHTMHEHT.
LLIteTni BonuHi. IcTopisi, KynbTypa, 0COBUCTOCTI, NEPCMNEKTUBU PO3BUTKY TypU3MY -
MaT-/IN MiXKHap. HayK.-NpakKT. KoHO. PiBHe. 20 6epes. 2015 p. PiHe : BonnH. obe-
peru, 2015. C. 39-43. 9. Kyckos A. C., lony6eBa B. J1. TyponepenTUHr : yuebHUK.
Mockea : ®opym, 2009. 400 c. 10. Jliobiuesa 0. 0. MeTogmKka po3pobKu TypiB :
HaBY. nocibH. Knis : Anbtepnpec, 2003. 104 c. 11. Jliobiuera 0. 0. PuHok Typuc-
TUYHMX nocnyr (reonpocTopoBsi acnektu). 3-e eua. Kuis : Anbtnpec, 2005. 253 c.
12. Manbcbka M. T1., AHToHIoK H. B., MaHny H. M. MixkHapogHuin Typusm i cdepa
nocnyr : nigpyy4Huk. Knis : 3HaHHs, 2008. 661 c. 13. Moracin C.0., ToHkowkyp M. B.
TexHonoria TypucTcbKoil pisnbHocTi. XapkiB : XHAMTI, 2012. 153 c. 14.Monos B. A,
MunaHos M. B., [opoweHko A. K. AHanu3 n paspaboTka aropuTMMYecKon Mo-
Aenu Typonepatopa. PagioenekTpoHHi i komn'totepHi cuctemu. 2014. Ne 1 (65). C.
170-174. 15. MyueHTenno M. P. EKOHOMIKa i opraHisauisa TypucTUYHO-roTeNbHOMoO
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16. What is the Definition of a Tour Operator? URL: http://www.ask.com/
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15.11.2018).
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TYPES OF TOURING AND TOUR OPERATORS ON THE UKRAINIAN
MARKET

The article deals with the types of touring and tour operators that are
represented on the Ukrainian market, their definitions and features
are given. The purpose of the article is to determine the types of
touring and tour operators represented on the Ukrainian market. The
object of research is the process of functioning of the tourist market of
Ukraine, and the subject is touring activity as a component of the
tourist market. The peculiarities of work directions for outs, incomes
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and insider operators are considered. There is given classification of
international tour operators such as flyers (absolute and relative) and
non-flyers. Representative and representative forms of cooperation of
outgoing tour operators with foreign resorts are demonstrated. The is
given dynamics of tourist flows in Ukraine for 2000-2017. Particular
attention is paid to the development of inside touring, as an important
priority of the development of the national tourism market. The
proposed direction of the strategy for insider tour operators in
maintaining market positions and getting the most possible profit in
the conditions of competition on the tourist market.

Keywords: outgoing operator, presentative and representative tour
operators, flyers, no-flyers, incamination.
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BUObl TYPONEPEUTUHIA U TYPONEPATOPOB HA PbIHKE YKPAUHbDI

B ctaTtbe paccMoTpeHbl BUAbI TYpONepenTUHra u Typoneparopos, npea-
CTaBJIEHHbIe Ha pblHKe YKpauHbl, UX onpeaeneHus U NpU3HaKu.
PaccmoTpeHbl 0co6eHHOCTM HanpaBneHun paboTbl ANA ayTKaM-, UH-
KaM- U uHcanp-onepatopoB. [laHa knaccupumkaumsa MexxayHapoaHbiX
TyponepaTopoB, TaKuX Kak ¢nantepbl (a6CconoTHbIE M OTHOCUTENbHbIE)
M HOH-dnanTepbl. poaeMOHCTPUMpPOBaHbI Npe3eHTaTUBHbIE U penpese-
HTa-TUBHbIe PpOPMbI COTPYAHUYECTBA ayTFrOMHIOBUX TYpPONEepaTopoB C
3apy6e)xxHbiMu KypopTtamu. lpeanoxkeHbl HanpaBNeHUA cTpaTermm ansa
MHCaNA-TyponepaTopoB Mo yAEpPXXaHUI0 PbIHOYHbIX NO3ULUA U Nony4ye-
HUA MAaKCUMaJZibHO BO3MOXXHOW NPUObLIZIN B YCI0BUAAIX KOHKYPEHLIMM Ha
TYPUCTUYECKOM pPbIHKE.

KnroueBble cnoBa: ayTroMHroBbii onepaTop, Npe3eHTaTUBHbIE U penpe-
3eHTaTUBHbIE TyponepaTopbl, pnantepbl, HOH-PpNanTepbl, UHKAMUHT.
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