OINC HABYAJIBHOI TUCIUTLITHA

1. Koa: BBS.
2. Ha3Ba: YnpaiiHHS KOHDIIKTaMH.
3. Tun: BuGIpKOBHUIA.
4. PiBenn BuIoi ocsiTu: |
5. Pik HaBYaHH#, KOJIM NPONOHYETHCHA AMCIHUILIIHA: 4.
6. CemecTp, KOJIM BUBYAETHCS AUCIHUILTIHA: §.
7. KinbkicTbs BcTanoBaeHux kpeaurtis EKTC: 4.
8. IlpizBuine, iHiniaan JeKTOpa/JIEKTOPIB, HayKoBHii cTyninb, nocaga: KOpunk ['anuna MukonaiBHa,
K.€ H., JIOIICHT
9. Pe3y/ibTaTH HABYAHHS:

— PO3YMIHHS CyTHOCTI KOH(MIIKTHOI B3a€MOJII1 JIFOCH;

— 3JIaTHICTh 3aCTOCOBYBATH METOH MICUXOJIOTTYHOTO aHaJIi3y 0COOMCTOCTEH Ta MI>KOCOOMCTICHUX B3a€EMUH

y Ipymnax;

— BMIHHS 00MpaTH aeKBaTHY MOBEIIHKY Y KOH(IIKTI;

— BMIHHS YIIPaBJIATH KOH(ITIKTaMu;

— BMIHHS BECTH IIEPEroBOPH Ta 3aCTOCOBYBATH Pi3HI METOM apryMeHTAllii.
10. ®opmu opranizanii 3aHAThH: HaBYAIbHI 3aHATTS, CAMOCTIIHA MM ITOTOBKA, KOHTPOJIbHI 3aXO/IH.
11. Incunniinm, 1o nepeaylTh BUBYEHHIO 3a3HAYEHOI IUCHUILTIHU: (i1310JI0TiS Ta IMICUXOJIOTIS Tparli,
YIpaBIiHHS NIEPCOHAIIOM, MOTUBYBAHHSI IEPCOHAITY.
12. 3mict kypcey: [Ipob6aema koHDIIKTY B cydacHii Hayil. [Ipupona ta ctpykrypa koHQIIKTY. MexaHizm
BUHUKHEHHSI Ta Po3BUTOK KOHpIikTy. Hacmigku konduikty. Jlroguna sik cy0’ekt koHpikTy. [loBeninka y
KOH(UTIKTI. YTIpaBaiHHSA KOH(IIKTAMU y CUCTeMI MEHEDKMEHTY mianpueMcTa. [TonepemkeHHst KOHDITIKTIB.
[TeperoBopu sik METO/ BUPIILICHHS KOH(ITIKTIB.
13. PexoMeH10BaHI HABYAJILHI BUTAHHA:

1. T'meymes B.O. OcHoBu koHiKkTOMOTIT 1711 MeHepkepa.: HaBu. mocionuk. — Pisue: PATY, 2002. —
136 c.

2. €wmenpsaenko JI.M., Iletiox B.M., Toprosa JI.B., I'punenko A.M. Kondumikronoris: HaBu. moci6. /
3a 3ar. pen.. B.M. Ilettoxa, JI.B. Toprosoi. — K.: KHEY, 2005. — 315c.

3. Kondmixromoris : Had. moci6. / JI. M. I'epacina, M. I1. Tpe6in, B. /[. Bognik ta in. — X. : [IpaBo,
2012. — 128 c.

4. Ilipen M. L. Kondumikronoris: [Tinpyunuk. — K.: MAVII, 2003. — 360 c.

14. 3ananoBaHi BUAM HABYAJLHOI JiIJILHOCTI TA MEeTOAM BUKJIATAHHS:

24 ron. - nekuii, 18 roa. — mpakTU4Hi, caMOCTiHHOI podoTa -78 roa. Pazom — 120 rog.
MeTtoau:iHTEpaKTUBHI JIEKIil, eleMEHTH MPOOJEMHOI JEKIil, BUKOPUCTAHHS MYJIbTHMEIIHUX 3aco0iB,
TECTOBI IPOTpaMH Ta 3aJ1ayi.

15. ®opmu Ta KpuTepii ONIHIOBAHHSA:

OwiHroBaHHA 341HCHIOETHCS 3a 100-0aIbHOO IIKAIOXO.

[TimcymKoBHi1 KOHTPOJIB: 3aJIiK B KIHIII 8 ceMecTpy.

[ToTounnii koHTpONH (100 GasiB): TECTYBaHHS, ONMUTYBAHHS, PO3B 30K 3a/1a4, MOYJIbHUH KOHTPOJIb.

16. MoBa BuUKJIaJaHHS: YKpaiHChKA.

3aBiqyBau Kadenpu TpyAOBUX PeCcypciB
1 MANMPUEMHUIITBA, J.€.H., Tpodecop I".1O. Mimyk



DESCRIPTION OF EDUCATIONAL DISCIPLINE
1. Code: BB5.
2. Title: Conflict management.
3. Type: selective
4. Higher education level: 7 (bachelor)
5. Year of study, when the discipline is offered: 4.
6. Semester when the discipline is studied: .
7. Number of established ECTS credits: 4.

8. Surname, initials of the lecturer / lecturers, scientific degree, position: Yurchik Galina,
PhD, Associate Professor.
9. Results of studies:
» understanding of the essence of conflict interaction of people;
» ability to apply methods of psychological analysis of personalities and interpersonal relationships in
groups;
» ability to choose adequate behavior in conflict;
» ability to manage conflicts;
» ability to negotiate and apply different methods of argumentation.
10. Forms of organizing classes: training, self-study, control measures

11. Disciplines preceding the study of the specified discipline:
physiology and psychology of work, personnel management, staff motivation
12. Course contents: The problem of conflict in modern science. Nature and structure of conflict.
Mechanism of origin and development of conflict. Consequences of conflict. Man as a subject of conflict.
Conflict behavior. Conflict management in the enterprise management system. Conflict prevention.
Negotiation as a method of conflict resolution.
13. Recommended educational editions:
1. Gneushev V. Fundamentals of Conflict Management for the Manager .: Educ. manual. - Rivne: RDTU,
2002. - 136 p.
2. Emelianenko L, Petuh V. Torgova L, Grinenko A. Conflictology: Educ. tool. / For the title. ed. Petyukha,
L.V. Shopping. - K .: KNEU, 2005. — 315 p.
3. Conflictology: Educ. tool. / L. Gerasina, M. Trebin, V. Vodnik and others. - Kharkiv: Right, 2012. - 128
p.
4. Piren M. Conflictology: textbook. - K .: MAUP, 2003. - 360 p.
14. Planned types of educational activities and teaching methods:
24 hours - lectures, 18 hours. - practical, independent work -78 hours Total - 120 years.
Methods: Interactive lectures, elements of a problem lecture, use of multimedia tools, test programs and tasks.
15. Forms and assessment criteria:
The rating is based on a 100-point scale.
Final control: credit at the end of semester 8.
Ongoing control (100 points): testing, polling, task solving, unit control.

16. Language of teaching: Ukrainian.

Head of the department of Human Resources

and Entrepreneurship, Doctor of Economics,
Prof. H. Mishchuk



