OIIMC HABYAJIBHOI JUCHMUILITHA
1. Koa: IIIIB3
2. Ha3Ba: «[ly0iiuHa KOMyHIKaIlis i 1isloBa MOBa B IMyOJIIYHOMY YIPaBIiHHI»;
3. Tun: 0606 ’sa3x08uii (oceimuvo-npoghecitina npoepama «Micyese camo8paoy8anusny),
4. PiBenb BUIOL ocBiTH: /] (Mazicmepcoruil);
5. Pik HaBYAHHS$, KOJIM NPONOHYETHCHA QUCHUILIIHA: 5;
6. CemecTp, KOJIM BUBYAETHCA QUCHUILTIHA: /()]
7. KiabkicTs BcTaHoBJaeHuX kpeautiB EKTC: 7,
8.IlpizBuie, iHimiagm JekTOpiB, HayKoBMil cTymiHb, mocaga: llenux Spocnas IlerpoBuu, kanaugat
ICTOPUYHHX HAyK, TOLEHT Kadeapu Aep>KaBHOTO YIPABIiHHSA, JOKYMEHTO3HABCTBA Ta iHGOpMaLiifHOI AisITBHOCTI,
JI3106a Maiist MukonaiBHa, kKanauaaT (GiIoJIOTTYHUX HAyK, AOLEHT Kadeapu YKpaiHO3HABCTBA.
9. Pe3y1bTaTH HABYAHHS:

® PO3pOOJIATH CTPATETi0 1 TAKTUKY 3B’S3KIB 3 TPOMAJCHKICTIO JIJIsi OpraHiB JCp>KaBHOI BIAJd Ta OpraHiB
MICIIEBOTO CAMOBPSIIyBaHHS,

e cCminkyBaTucs (CiayxaTd, IMHCATH, YWATAaTH, TOBOPWUTH), MPABUILHO BHUKOPHUCTOBYIOYHM MOBHI 3aco0u
OoQiIHHO-AIOBOTO CTIIIIO Yy cdepl MyOaidYHOrO YHpaBIMiHHS MPU 1HAWBIAYATbHUX 1 TPYMOBHUX MOBHO-
iHpOopMaLiIfHUX KOMYHIKAIISX.

10. ®opmu opraxizamii 3aHsaThb: HaB4yanbHi 3aHATTS TPOBOIATECA Y hopMmi JIeKiii, Oecin, TUCKyCii, poOOTH B
MaJIiX TpyIax.
11. JIucouniing, mo mnepeayTh BHBYEHHIO 3a3HauveHoi aucuumiinu: «llomitonorisy, «YmpaBiaiHHA
BHOOPUOIO KaMITaHi€0», «YKpaiHChka MOBa (3a MpodeciiHuM CIIpsIMYBaHHM)), «IMiKOIIOTis.
12. 3mict kypey: OcHoBu Teopii komyHikaiii. [I[pyHIMNIE Ta OCHOBHI 3aBIaHHS KOMYHIKAIlId Yy ITyOIIYHOMY
ynpasiinHi. PopMyBaHHS Ta peani3amis KOMYHIKaTHBHOI IMOJITHKH, Ii Cy4acHHH CTaH, OCHOBHI TEHJEHIII Ta
MPIOPUTETHI HANPsSMH PO3BUTKY. HampsiMu pyxy KOMYHIKaTHBHHMX MOTOKIB. B3aemomis i3 3acobamu macoBoi
KoMmyHikanii. KoHcynpTamii 3 rpoMajchKicTiO: my0iiuHe 00roBOpeHHs Ta BUBYCHHS IPOMAJChKOI TyMku. Web-
TEXHOJIOTIT B KOMYHIKAIlisIX OpPraHiB BJIaJWd 3 TPOMaJsiHaMH Ta TPOMAJChKHUMH opradizaiismMud. OCHOBHI 3acaiu
3B’S3KIB 13 TPOMAJCHKICTIO. BHIu mpsiMUX KOHTaKTiB OpraHiB Biajau i 3aco0iB MacoBoi KomyHikarii. Hopmu
JJIOBOTO MOBJICHHEBOTO €THKETY M YKPaiHCBKOTO Mi0BOJACTBA. JlOKyMeHTallbHE O(QOpPMIICHHS YIPaBIiHCHKUX
pimeHb, poboTta 3 KopecnoHaeHuieo. KoHnenTyanbHi OCHOBU (YHKLIOHYBAaHHS OQII[iifHO-IIJIOBOTO CTHIIIO B
CydyacHHX yMoBax. MoBHI 3aco0u oQimiitHO-IiII0OBOTO CTHIIO Yy cdepl MyONIYHOTO YIPaBIiHHA TIpH
IHIUBIIyaIPHUX 1 TPYIMOBUX MOBHO-1H(OpMaIiHHUX KOMYHIKaIlisax. KoMyHIKaTHBHI acleKTH JIsTTbHOCTI OpraHiB
nyOJIYHOI BIAJAM Y KPU30BUX CHUTYaLifX. 3BS’3KH 3 TPOMAJCHKICTIO SIK KOMYHIKaTUBHHM acleKT MyOJi4HOTO
ynpaBmiaHsa. CydacHa cHCTeMa JIHTBICTMYHHUX, COIIO-TIHTBICTHYHUX Ta MParMajiHTBICTUYHUX 3HaHb TPO
CTPYKTYPY, 3aKOHOMIPHOCTI ¥ SIBHILIAa MOBHOI Ta MKMOBHOI KOMyHikallii. [IpaBuia MOBHOT MOBEIIHKH B Pi3HUX
KOMYHIKaTUBHUX CHUTYyaIlisiX. PoJib MOBHOT KOMYHIKaIlli Y KOHTaKTHINA 30H1, IIOHATTS PO MOBY 1 CTHUJIb MOBJICHHS
Ta TAKTHKH CIIJIKYBaHHS. [HCTpyMeHTapiit opaTopchkoi MaiicrepHocTi. KynbTypa BeeHHS cynepeuku, HoJeMiuHi
npaBujia, MPUHAOMHU, TaKTHKWA. BeaeHHs mucmyTy, AUCKYCIi, Cynepedku, AUIOBOI Oecimu, nebaTiB, MPOBEICHHS
iHTepB’r0. BepbanbHi 1 HeBepOanbHiI 3acobM MiA yac IUCKYCii, AMCIYTY, MPOMOBH, IMyOIIYHOTO BHUCTYMY,
Cymepeuku, 0eciu.
13. PexoMeH10BaHI HABYAJILHI BUIAHHA:
1. KBiT C. Macosi komyHnikartii: miapyuauk / Cepriit Ksit. —K. : Bun. aim «KueBo-MormisiHCbka akaaemis»,
2008. —206 c.
2. ITouernmioB I'.I". Teopist komywnikartii / I'.I". [Touenmon ; Kuis. ya-T im. Tapaca IllleBuenka. — 2-¢ BHI., JOTOB.
— K. : Bunass. uentp “Kuis. yn-1”°, 1999. — 307 c.
3. Cricapenko L}O. IlaGmik puneiia3 y cucteMi KOMYHIKAII Ta yIpaBIiHHS : HaBY. MOCI0. IS CTY/l. BHIIUX
HaBu. 3aknanis / LIO. Cricapenko ; Mixkperion. akan. ynp. nepconanom (MAVII). — K. : MAVII, 2001. — 104c.
4. TInotauneka [.M. JlinoBa ykpaiHcbka MOBa B JIEp>KaBHOMY YIPaBIIiHHI : HaBY. 1mocid. — 3-te Bu., ctep. — K. :
HAZY, 2011. - 168 c.
5. Carau I'.M. [lioBa pUTOpHKA: MUCTEIITBO PUTOPUYHOI KOMYHIKalii : HaBuanpbHUM mocionuk / .M. Carau,
MixHapoaHa akagemiss (QyHAaMEHTATbHUX OCHOB OyTTA, KHiBCbKMII IHCTHTYT COLIaNbHUX Ta KYJIBTYPHHUX
3B’sI3KiB IMEHI CBATO1 piBHOAmocTonbHOI KHsATHHI Onbru. — K. : 3ops, 2003. — 255 c.
14. 3an1aHoBaHi BUIH HABYAJILHOI JiJILHOCTI Ta METOAH BUKJIAJTAHHSA:
38 roa. nekiii, 36 ro. MPaKTUYHKUX 3aHATH, 136 roxa. camocTiitHol podotu. Pazom — 210 rog.
MeTtoau: iHTepaKTUBHI JIEKIIii, JICKIIil, CUTyalllifHi 3aBJaHHS, JIIOBI irpH, MPAKTUYHI 3aBIaHHS, HAYKOBa po0OTa,
JMCKYCIITHI 3alUTaHHs, MOJEIIIOBAHHS CUTYallild, TOOY0Ba Pi3HUX MO/Ieel KOMYHIKaTUBHUX 3aB’SI3KiB.
15. ®opmu Ta KpUTeEpii OUIHIOBAHHS:
[TizcymMKoBHI KOHTPOJIB: 3aJIiK B KiHIi 10 cemecTpy.



[ToTounnii koHTpONH (100 GaiB): TECTYBaHHS, ONUTYBAHHS, PO3B’A3aHHS MTPOOJIEMHUX CUTYAaIliH, IJIOB1 ITpH.
16. MoBa BUKJIaIaHHS: YKPATHCBKA.

3aBinyBau KadenpH IepKaBHOTO YIIPABIiHHS,
JIOKYMEHTO3HABCTBA Ta 1HGOPMAIiTHOT TISUTBHOCTI
1.€.H., mpodecop L. JI. Cazonenp

DESCRIPTION OF EDUCATIONAL DISCIPLINE

. Code: PP-10
. Title: Public communication and business language in public administration;
. Type: Required,
. Higher education level: the 2nd (Master’s degree)
. Year of study, when the discipline is offered: 5;
. Semester when the discipline is studied: 10,
. Number of established ECTS credits: 7;
. Surname, initials of the lecturer / lecturers, scientific degree, position: Tsetsyk Yaroslav Petrovich
Candidate of Historical Sciences, Associate Professor of the Department of Public Administration, Documentation
and Information Activity, Dzyuba Maya Nikolacvna Candidate of Philology, Associate Professor of the
Department of Ukrainian Studies:
9. Resultsofstudies:

e develop a strategy and tactics of public relations for public authorities and local self-government bodies;;

e to communicate (listen, write, read, speak) using the official language of official management in the field of

public administration using individual and group linguistic-information communications.

10. Formsoforganizingclasses: Training sessions are conducted in the form of lectures, discussions, discussions,
work in small groups
11.Disciplines preceding the study of the specified discipline: Political Science, Campaign Management,
Business Ukrainian, Imageology;
12.Course contents: Fundamentals of communication theory. Principles and main tasks of communication in
public administration. Formation and implementation of communicative policy, its current state, main tendencies
and priority directions of development. Directions of movement of communicative flows. Interaction with mass
communication. Public Consultation: Public Discussing and Studying Public Opinion. Web-technologies in the
communications of government bodies with citizens and public organizations. Basic principles of public relations.
Types of direct contacts between authorities and mass media. Communicative aspects of the activities of public
authorities in crisis situations. Public relations as a communicative aspect of public administration. Modern system
of linguistic, socio-linguistic and pragmalinguistic knowledge about the structure, patterns and phenomena of
linguistic and interlingual communication. Rules of linguistic behavior in various communicative situations. The
role of linguistic communication in the contact area, the concept of language and the style of speech and tactics of
communication. Instrumentation of oratory. The culture of controversy, polemical rules, techniques, tactics.
Conducting disputes, discussions, disputes, business talks, debates, interviews. Verbal and non-verbal means
during discussion, debate, speeches, public speaking, disputes, conversations.
13. Recommended educational editions:
1. Kvit S. Mass communication. Textbook. / Sergiy apr.- K .: View. House "Kyiv-Mohyla Academy", 2008. -
206p.
2. Pocheptsov GG Theory of Communication / GG Pocheptsov; Kiev. Un-t them. Taras Shevchenko. - 2nd form.,
Papers. - K.: Published by. center "Kiev. un-t ", 1999. - 307 pp.
3. Slisarenko 1. Yu. Public relations in the system of communication and management: curriculum vitae. manual
for studio higher educators establishments / I. Yu. Slisarenko; Interregion Acad exercise Personnel (MAUP). - K.:
MAUP, 2001. — 104 p.
4. Carpenter .M. Ukrainian Business Language in Public Administration: Teach. manual - 3rd kind., Ster. - K.:
NAPA, 2011. - 168 p.
5. Sagach G.M. Business rhetoric: the art of rhetorical communication. Tutorial / GM Sagach International
Academy of Fundamentals of Being, Kyiv Institute of Social and Cultural Relations named after the holy Equal-
to-the-Apostles Princess Olga. - K.: Zorya, 2003. - 255p.
14. Planned types of educational activities and teaching methods:
lectures — 38 hours, practical classes — 36 hours, independent work — 136 hours. Total — 210 hours.
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Methods: interactive lectures, lectures; situational tasks; business games; practical tasks; scientific work;
discussion questions, simulation of situations, construction of different models of communicative ligaments.

15. Forms and assessment criteria:

Final control: completion at the end of 10 semesters.

Current control (100 points): testing, questioning, problem solving, business games.

16. Languageofteaching: Ukrainian.

Head of department
Doctor of economics, professor I.L. Sazonets



