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POJIb MAPKETUHIY Y ®OPMYBAHHI KOPMOPATUBHOI KYJIbTYPU
KOMMAHII

B cTaTTi gocnipyKeHo CyTHICTb KOPMOPaTUBHOI KY/IbTYpU Ta BUSHAYEHO
Micue i posib MapKeTUHrY Y ii popMyBaHHi B YMOBaX KOHKYpPeHTHoro 6i-
3Hec-cepepoBuwa. NMpuaineHo ysary BHYTPilLHbOMY OpraHisauinHoMy
MapKeTUHTY SIK iIHCTPYMEHTY B AOCArHEHHi CTpaTeriyHux winen komna-
Hil. [IpoaHanizoBaHO CTPYKTYPYy KOPNOPaTUBHOI KYJIbTYPU 3 TOYKU 30pYy
B3aEMO3B'AA3KY 1l OCHOBHMUX €/1eMEHTIB i3 BHYTPiLLHIM cepeaoBuULLEM
KOMMaHil Ta 30BHilWIHbO iAeHTUdiKauielo. BusHaueHo ocHOBHI 3apadi
KOPNOpPaTUBHOI Ky/1IbTYpM, iKi Heo6XiAHO BUPILLMTU KOMNAaHIi Ana 3a-
6e3ne4yeHHs CBOEI e(PeKTUBHOI AiANIbHOCTIi B yMOBaxX HapOCTaKY4Y0i KOH-
KypeHLUii i BAKOPUCTaHHA BiANOBIAHUX IHCTPYMEHTIB BHYTPILLHbOro Ma-
PKETUHry.

Knroy4oBi cnoBa: kopnopaTuBHa KyNbTypa, BHYTPiLLHIN MAapKeTUHT, KOM-
naHis, WiHHOCTI, cNiBpO6iTHUKMK, CTpaTerivHi Lini, KOHKypeHLis.

MoctaHoBKa npo6nemu. B ymMoBax BUCOKOI KOHKYpPEHLilI cy4yacHe
b6i3Hec-cepepoBule YKpaiHu BigyyBae Ha cobi Bname rnobanisauil eko-
HOMiKMW, 3aroCTpeHHsI KOHKYpPeHTHOI 60poTbOUM, 3pOCTAHHA BAXXJIMBOCTI |
3HAYMMOCTI rMMBOKOro po3yMmiHHA Ta BcebivyHOro 3abesnevyeHHa noTped
KNIEHTIB.

Y nowyKax ebeKTUBHUX KOHKYPEHTHUX NepeBar KOMMaHil Nno4ynHa-
I0Tb NPUAINATK BiNblie yBarM NMTaHHAM YOOCKOHANEHHs piBHSA ob6cnyro-
BYBAHHSA CBOIX KhieHTIB. [1pn LUbOMY CTa€ OYEBUAHMM, L0 TiIbKW NigBU-
LWeHHs epeKTUBHOCTI poboTM nepcoHany, akMn 6esnocepeaHbo NpaLoe
3 KJliEHTaMK, HeJoCTaTHbO. Bucoka siKicTb 3abe3nevyeHHs NoTped cnoxu-
Ba4yiB CTA€ MOXXJIMBOK NP MOBHOMY BUKOPUCTAHHI MEHEOXXMEHTOM i ne-
PCOHANOM KOMMAaHIl CBOro iHTENEeKTYyaNbHO-L4iNI0BOr0 NOTEHLiany Ta iH-
CTPYMEHTIB MAapPKETUHTY 3 METOK OO0CATHEHHS ePEKTUBHOMO BiOTBOPEHHS
i CTINKOro po3BUTKY KOMNaHIl.

AHanis octaHHix gocnigXeHb Ta nybnikauin. [locnigXXeHHAM npo-
6neMn dopMyBaHHA KOPNOPATMBHOI KyJbTypy Ha 3acafax BNPOBAOXKEH-
HS MApPKETMHIOBOI KOHLENLUil NPMCBAYEHi npaui TakMx HayKoBLUIB, SK:
P.J1. AHcod o, E.I. LLenH, M.P. Boratnpbos, A.B. IBaHueHko, [.B. Hazapo-
Ba, [.J1. XaeT, 0.C. BuxaHcbkun, H.M. MoryTtHoBa, C.C. ®ponos, E. LLenH
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Ta iH., WO CBiAYNTb NPO aKTyaslbHICTb i HEOOXiAHICTb MOAANbLLIOr0 BU-
BYEHHS poni i Micus MapKeTUHry y ¢opMyBaHHi epeKTUBHO Aito4ol Kop-
NOPaTMBHOI KyNbTYPWU KOMMNaHiIl.

MeTol0 CTaTTi € BU3HAYEHHS BNAUBY MAPKETUHIY Ha GOPMYBaAHHSA
KOPMOPaTMBHOI KY/IbTYPU Ta OKPECNIEHHS BigNOBIAHUX 3a4auy, sKi MOBUH-
Hi OyTM BMpIilLEHi KOMNAHIE B NPoLeCi AOCATHEHHS CTPATeriyHnX Uinen
B YMOBax cy4acHoro bi3Hec-cepenoBuLLa.

BuknapeHHs ocHoBHOro Marepiany. Baxknuea ponb y ¢popMyBaHHI
KOPNOpaTMBHOI KynbTypu BiABOAUTLCSA BHYTPIWHLO OpPraHizauinHomy
MapKeTUHTY, SIK HOBiM KOHUEMNLIl, WO po3rishac KOMMaHilo K PUHOK, e
KOXXHUN NpaUiBHUK MAae CBOIX BHYTPILWHIX NOCTAYasibHUKIB i BHYTPILLIHIX
cnoxkmBadiB pe3ynbTaTiB. OCKifIbKKM CNiBPOBGITHUKM KOMNAHIT € rOSI0BHO
PYLWIiMHO CUOK ANS OOCATHEHHS NOCTAaBMEeHUX Linen i peanisauil cTpa-
Teril pO3BUTKY, TOMY CamMe BOHM BUCTYNalTb K BHYTPILLHI KTIEHTU KOM-
naHil, yni noTpebun HeobXigHO 3a40BONLHATHU. Bifg Toro, B AKin Mipi KOX-
HUW cniBpOBITHMK KOMMNaHIl 3aiy4eHUn y LOiafbHICTb Cyb'eKTa rocnoaa-
PIOBAHHSA, 3a/1€XKNTb CTYMNiHb OOCATHEHHSA CTPATEriYHUX Lisien KoMnaHil, a
OTXKe, 1l OBroCTPOKOBA KOHKYPEHTOCMPOMOXHICTb i PO3BUTOK B YMOBaX
PUHKOBWUX BIAHOCWUH.

SAKLWO po3rNsanaTv BHYTPILIHIA MAapKETUHT 3 TOYKM 30pY BiOHOCWUH,
TO MOXXHa CTBEpAXKyBaTW, WO Le € Npouec BM3HAYEHHS, CTAHOBJIEHHS,
NiGTPUMKMW, PO3LLINPEHHS BIAHOCUH 3i CNiBPOGITHMKAMM Ta iHWNMWN BHYT-
piWwHIMM cnoxuBavyamu. Came HasBHICTb KOPNOPATMBHOI KynbTypu B
KOMMNaHil cTae ogHUM i3 Hanbinbw ePpeKTMBHUX 3ac00iB ANS BUPILLEHHS
NoCTaB/IEHUX 3aBAAHb BHYTPILWHbOr0 MAapKeTUHTY.

Ha oyMKy npoBigHUX BIiTYM3HSAHUX i 3apybiXKHMX OOCNIAHUKIB, SKI
3aMaTbCsA BUBYEHHSAM KOPNOPATUBHOI KYJIbTYPU, OCTAHHIO MOXHA pPO3-
rNagaTh K CYKYNHICTb 6a30BUX ysBNEHb, LiHHOCTEN | HOPM, NpUTaMaH-
HUX TiINbKM [aHiN KOMNaHil, Ki GopMyOTbCSA B Npoueci CnisibHOI gisnb-
HOCTI ONs OOCArHEHHS MOCTaBNeHUX uineun, wo bynu HabyTi B npoueci
BUpiWeHHsA npobneM aganTauil 40 30BHILWHbLOr0 CepefoBuMLLa | BHYTpILW-
HbOI iHTerpauii, 4oBenn cBo ePeKTUBHICTb | 3a4al0Tb OPIEHTUPU NoBe-
AIHKM B MabyTHbOMY.

[ns Toro, Wob6 BU3HAYNTM CUJY | PiBEHb PO3BUTKY iCHYHOYOI B KOM-
MaHil KOPNOpPaTUBHOI KyNbTYpW, @ TaKOX BUSABUTM HANPSIMKKU Ons nopa-
NbLUOro yOO0CKOHANEHHs, AOUISIbHO NepiogMYyHO MPOBOOUTU OLIIHKY pe-
3yNbTAaTMBHOCTI BKNAgeHMX KOWTIB Y PO3BUTOK KomnaHil. Po3rnaHemo
CTPYKTYPY KOPNOPaTUBHOI KYNbTYPWU, sIKa A03BOJIIE BU3HAUUTU IT OCHOBHI
e/IeMEeHTH, TX B33aEMO3B'AA30K i3 BHYTPILIHIM cepeaoBULLEM KOMMNaHIl Ta
30BHILWHbOW iaeHTUdIKaLie (pUCYHOK).
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PucyHok. CTpykTypa KopnopaTusHol KynbTypu [1]

Ik BUAHO 3 HaBEeAEHOro PUCYHKA, OCHOBHUM e/1eMEeHTOM Kopnopa-
TUBHOI KyNbTypu € dinocodis KoMnaHil, sKa N 34iMCHIOE BNAUB HA BCi iH-
Wi enemMeHTn. K npasuno, nig pinocodieto KOMNAHIT PO3yMitoTb MOpPab-
HO-€TUYHI HOPMU | MPUHLUNNU, AKUMU KEePYTbCS 1T CNiBPOBITHUKN.

AKWoOo aHani3yBaT LiHHOCTI, TO, AK NPaBWJI0, KOXXHA KOMMaHisA BU-
OynoBYE CBOIO iEpapXxito NpiopuTeTIB, WO 6a3yTLCSA Ha KOHKPETHUX CTiN-
KNUX NepPeKOHAHHSX.

KynbTypa BHYTpILLHIX KOMYHiKauin Bigobpaxae cnocobu Ta SKiCTb
PO3MOBCIOAXEHHS iHbOpMaUil B KOMNaHiIl.

CouianbHO-NCUXONOMYHA KyNbTypa BM3HA4Ya€e CTaH MixocobucTic-
HUX | KONEKTUBHO-TPYNOBMX B3aEMOBIAHOCHUH.

OKpeMUM efnieMEHTOM Yy KOPMOPATUBHIN CTPYKTYpi CTOITb nofieBa
KynbTypa, Wo nependayae CTBOPEHHS Ta yNpPaB/liHHA TaKUMU CKJ1afg0BU-
MW, SIK KOPNopaTUBHI Mipu, nereHan, 6ankn, Tpagmuii Ta iH.

OcobnuBy ponb y popMyBaHHIi KOPNOPATUBHOI KynbTypu Bigirpae
KynbTypa 30BHIiWHbOI iAeHTUdIKaLIT, SKa A03BONSE BULINNTU, BUOKPEMMU-
TV, NPMBEPHYTM YBary 00 KOMNaHil B KOHKYPEHTHOMY CepeaoBULLi CbOro-
OEHHS.

Ha paHun yac BUAINAKTb TPU PiBHSA KOPNOPATUBHOI KYJbTYypu:
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- CUMBONIYHUN piBEHb — Lie NPOAYKT YCBIAOMJIEHOr0 CTAHOB/IEHHS,
CTMMYJIIOBAHHS | NPOCYBaHHA BNepea;

- OopraHizauirHa igeosioria — Ue npaBuna, LiHHOCTI, NEPEKOHAHHS,
NoNiTUKA, AKI BU3HAUYalTb XUTTEQIANbHICTE KOMMaHIT;

- TMNBUHHNI piBEHb — Le Ti HEBMAMMI | NPUNHATI K iICTUHA Npuny-
LLEeHHs, WO CnpsAMOBYIOTb MOBEAIHKY CNiBPODITHUKIB, AonNoMarawyum im
NPUNHATU KYyNbTYpPYy KOMMNaHIil Ha TOMY SIKICHOMY PiBHi, Ha AKOMY CniBpoO-
BITHMK Ha NiACBIAOMOMY PiBHI CMPUIMMAE O0TOYYOYE CepenoBULLE.

OCHOBHMMM 3a4a4aMN KOPNOPATUBHOT KyJIbTYPU € HACTYMHI:

- CNPSIMOBAHICTb Ha 3rypPTOBAHICTb KOJNIEKTUBY Ta iHAMBIOYaNbHUX
iHTepeciB;

- BU3HAYEHHS TOYOK OOTMKY KONMEKTUBHUX Ta iHOMBIAYaNbHUX iHTe-
pecis;

- M06ini3auia TBOPUYMNX 3yCUNb KOJIEKTUBY A5 LOCATHEHHS NOCTaB-
JIeHUX UiNiel, MoKpalleHHa nacbkoro Kanitany [2, C. 55].

BpaxoBytouu, wo ¢opMyBaHHS KOPNOPATUBHOI KYyNbTypu € A0CUTb
TPUBANMUM | CKNagHUM MpoLEecoM, MOro MOXHAa PO34ISIMTM Ha 4YoTUpwU
eTanu:

2-1 — pOpMyBaHHSA CTAaHAAPTIB NOBEAiIHKM CNiBPOBITHMKIB KOMNAHIT;

3-1 — popMyBaHHSA TpagmLin KOMNAHIT;

4-1 — po3pobKa CUMBONIKMW.

KopnopaTneHa KynbTypa, 3 OAHIEl CTOPOHM, HanpaBfieHa Ha CcnhiB-
POGITHUKIB, X 3rypTOBaHICTb Ta iAeHTUiKaUilo cebe 3 KOMNaHIEw, 3 iH-
LIOI CTOPOHK, cnpusie ePeKTUBHIN aganTauil CUCTEMU YNPaB/iHHA KOM-
MaHi€o 00 WBUAKONINHHOINO 30BHILWHLOrO CepeaoBuMLLA, BU3HAYAE 30a-
THICTb 4O CAMOPO3BUTKY, AA€E CTpaTeriyHy nepesary nepen KOHKypeHTa-
mu [3].

KopnopaTnBHa KynbTypa A03BOJIIE KEPIBHULUTBY POpMYyBaTU iMigXK
KOMMaHil, nigBuvwyBaTM MNOYyTTA BigMNOBigasbHOCTI CNiBPODITHUKIB,
cnpoLlyBaTV Npouec aganTauil HOBUX YJIeHIB KOMNaHIl i cnpusaTn gocsr-
HEHHIO BU3HAYeHUX Linen.

BpaxoBytouun BuLeCKa3aHe, MOXHa BUAINUTU HACTYMNHI OCHOBHI No-
NOXEHHS | 0c0BNMBOCTI KOPNOPATUBHOI KYNbTYpU:

1. OcHOBM KOpPMOPATUBHOI KyNbTypW 3aKNagatoTbCs 3aCHOBHMKOM
KOMMaHii i 6a3yrTbCa Ha MOro CBITOCMPUNHATTI.

2. Y npoueci AianbHOCTI, CNiNIbHOrO NOAO0NMaHHA TPYAHOLIB KOMMNa-
Hisl CNPUSAE PO3BUTKY KOPNOPATUBHOI KYNbTypW.

3. YuM QOBLWIMA | yCNIWHIWWA WNAX PO3BUTKY KOMMAHII, TUM Ba)ye
3MIHUTK 1T KYNbTYpY.

3Ha4YHMN BB Ha PO3BUTOK KOPNOPATUBHOI KyJIbTYPU MatoTb 30B-
HiWHI paKTOopK, a caMe, Ti EKOHOMIKO-MONITUYHI YMOBW, B AKUX 34INCHIOE
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CBOK [iANbHICTb KOMMaHisA. TyT noTpibHO BpaxoByBaTW Ty arpecuMBHY No-
NITUKY KOHKYPEHTIB, IKa MOXXe CNpPOBOKYBAaTW KOMMAHi0 Ha NOLWYK BiA-
NoBigHWUX AiN, Ki, B CBOK Yepry, MOXYTb BUSBUTMCS BiNbll arpeCMBHUMMU
i BiABOMIKAOYMMM BiJ OCHOBHOI CTPATErivyHOI NiHil NOBESiHKN B yMOBaX
KOHKYPEHTHOro cepenoBuLa.

3MiHa TeHAOEeHUIN HayKOBO-TEeXHIYHOro nporpecy Bi4 nNpiopuTeTiB
TEXHIYHOro cCnpsiMyBaHHA [0 TeNeKOMYHiKauin, 6iotexHonorin, iHpopma-
LiMHUX TEXHOJOriN, reHHO! iHXeHepil — 3MyLWYTb KOMMNAaHIT 3MiHIOBATK
AKLLEHTM CBOET BiANbHOCTI. | Le CTOCYETbCS He TiNbKK Gi3NYHO | MOPaAsIbHO
3acTapinnx TeEXHONOriK Yy BUPOOHMYOMY NpoLeci, ane N MopasibHO 3acTa-
pinnx MeTogiB ynpassiHHA NePCOHANOM, OpraHi3auil TEXHOMOMYHUX Npo-
LeciB i ynpasiHHS NigNPUEMCTBOM

BucHOBKKW. TaKMM YMHOM, KOprNopaTUBHA KyNbTypa € TUM CUNbHUM
CTpaTeriyHMM iHCTPYMEHTOM, AKUN 0A€E MOXKJIMBICTb PO3BUBATU KJITIEHTO-
OPIEHTOBAHICTb KOMMNaHIl, CNPAMOBYBATU LiSNIbHICTb BCiX MPAUIBHUKIB i
CTPYKTYPHUX MNigpo34iniB Ha cRiBNpauo i AOCATHEHHS CMiJIbHUX UiNen i
3aBAaHb. BuMkopucTaHHA 3acobiB BHYTPILWHLOMO MapKeTUHTY MOBUHHO
O6yTVM HauineHe Ha ¢opMyBaHHS MapPTHEPCbKUX BIQHOCUH B CepeawuHi
KOMMaHil, NigBULEHHS YCBiAOMNEHOT NIATPUMKMN iden, LiHHOCTEeN i iHiuia-
TMB KOMMNAaHII 3i CTOPOHM CNiBPOBITHUKIB.
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ROLE OF MARKETING IN THE FORMATION OF CORPORATE CULTURE OF
THE COMPANY

Today's modern business environment is largely influenced by
globalization of the economy and increased competition. Searching for
an effective competitive advantage, companies to pay more attention
to improving their customer service. Organizational marketing plays
an important role in shaping the corporate culture and ensuring the
sustainable development of the company. The use of marketing tools
and business potential of the company will provide the most complete
satisfaction of customer needs. The purpose of the article is to
determine the impact of marketing on the formation of corporate
culture, as well as to outline the relevant tasks that the company must
solve in the process of achieving its strategic goals. The presence of
corporate culture in the company is one of the most effective means of
solving internal marketing problems. Intra-organizational marketing
allows us to consider a company as a market in which each employee
has its internal suppliers and internal consumers of the results of its
activities. Employees of the company are the main driving force in
achieving the set goals. They are the internal clients of the company
whose needs are to be met. It can be argued that the degree to which
the strategic goals of the company are achieved and therefore the
level of competitiveness in the future depends to a large extent on the
extent to which each employee is involved in the entity's activities. A
special role in the formation of corporate culture is played by the
culture of external identification. This allows you to attract attention
to the company in a competitive environment. The presence of
corporate culture in the company becomes one of the most effective
means for solving the problems of internal and external marketing. It
is the corporate culture that allows the management to shape the
image of the company, increase the sense of responsibility of
employees, contribute to the achievement of certain goals. Therefore,
the company should focus on team cohesion and individual interests;
determining the points of their contact; mobilizing team efforts to
achieve their goals, based on marketing philosophy, internal
communication policy, usage of intellectual and business potential of
company management.

Keywords: corporate culture, internal marketing, company, values,
employees, strategic goals, competition.
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Koanb C. U., cT. npenopaBatenb (HaunmoHanbHbIN yHUBEpCUTET
BOOHOMO X034MCTBAa U NPUPOAONOSIb30BaHUs, r. POBHO)

POJIb MAPKETUHIA B ®OPMUPOBAHUU KOPMOPATUBHOW
KYJIbTYPbl KOMIMNAHUA

B ctaTbe uccnepgoBaHa CyLWHOCTb KOPNOPATUBHOM KyNIbTYpPbl U onpepe-
NleHbl MecTo U poJsib MapKeTUHra B ee GopMUPOBAHUM B YCIIOBUAX KOH-
KypeHTHOW 6u3Hec-cpeabl. YaeneHO BHUMaHUe BHYyTPEHHeMY OpraHu-
3aLMOHHOMY MAPKETUHTY, KaK UHCTPYMEHTY B AOCTMXKEHUU CTpaTeru-
YyecKux uenen komnaHum. lpoaHanusupoBaHa CTPyKTypa KopnopaTuBe-
HOM KyNbTYPbl C TO4MKWU 3p€HUS B3aUMOCBSI3M €€ OCHOBHbIX 3J1IEMEHTOB C
BHYTPEHHEN CpeAon KOMNaHUM U BHewwHen naeHtupukaumen. Onpege-
NeHbl OCHOBHbIE 3a4a4U KOPNOPaTUBHOW KyJibTypbl, KOTOpPble Heo6xo-
AWMO pewnTb KoMnaHum ansa obecneyeHus cesoen appeKTMBHOM Aes-
TeNIbHOCTU B YCJIOBMSAX HapacTalolei KOHKYPEeHLUUM U UCNOJIb30BaHUS
COOTBETCTBYHLUNX UHCTPYMEHTOB BHYTPEHHEro MapKeTUHra.
KnioueBbie cioBa: KopnopaTuBHAas KyJibTypa, BHYTPEHHUA MapKETUHT,
KOMMNaHUA, LLeHHOCTU, COTPYAHUKM, CTPAaTern4eckue Lienm, KOHKypeH-
ums.
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