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bstract 
 

The course "Conflict management" reveals the theoretical and practical 

foundations of conflict management in interpersonal relationships in general and in 

the enterprise management system in particular. The Conflict Management course 

is designed to provide students with knowledge of the application of specific 

methods and technologies aimed at both conflict prevention and management. 

Keywords: conflict, causes of conflict, subject of conflict, parties to conflict, 

behavior in conflict, conflict management. 
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