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Вступ 

Навчальні  завдання  призначені для студентів  напряму  підготовки  

6.080101  «Геодезія,   картографія,   землеустрій»   і  мають  за  мету    

формування,      розвиток     і     вдосконалення    їхніх    іншомовних  

мовленнєвих    умінь     і     навичок    в   запропонованих   ситуаціях  

професійного    і    повсякденного    спілкування.  Концепція   даних  

навчальних  завдань   ґрунтується  на   комунікативній    методиці   і   

сприяє    розвитку    мовної    компетенції,   посилюючи   внутрішню  

мотивацію   та   інтерес   студентів  до  вивчення   англійської  мови.  

Систему   вправ  розроблено  на  основі  останніх досягнень в галузі 

лінгвістики  та методики вищої школи. У  навчальні  завдання,  крім  

вправ,   характерних   для   традиційної   методики    і   апробованих 

протягом   тривалого  часу,   включено також вправи, які створюють 

навичковий   фундамент    для    формування    мовленнєвих    умінь.  

Завдання   містять  вправи,  які  мають за мету засвоєння лексичного 

матеріалу   як   із   розмовних,  так  і  з  фахових  тем. У граматичній 

частині   звертається   увага   на   явища  та   конструкції,   поширені  

в    науковому    функціональному  стилі.     Враховуючи    пріоритет   

комунікативного   підходу    в    навчанні   іншомовної   мовленнєвої 

діяльності,  більшість  вправ  побудовано  таким   чином,  щоб  вони 

максимально   повно   моделювали   реальні  умови   та  особливості  

мовленнєвої    комунікації     іноземною     мовою.    Функціонально-

комунікативний     підхід     до     виконання     завдань     передбачає 

навчання всіх видів мовленнєвої діяльності  з особливою увагою  на 

розвиток   усного   професійного   мовлення.   Вправи   з  опорою на 

розвиток  внутрішньої  мотивації  студента,   як  свідчить  практика, 

викликають    у    студентів     почуття     задоволення,     розвивають 

впевненість  у  своїх силах  і  надають максимальної можливості для 

самовираження  засобами  іноземної  мови.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1. CONVERSATIONAL FORMULAS 

1.1 INTRODUCING AND MEETING PEOPLE 

      So, how do we introduce ourselves? Have you ever met a person from 
another company and introduced yourself to them? Or have foreigners 
been introduced to you? 
You can introduce yourself in different ways, for example you can say a 
few sentences about yourself: 
� Hello, my name is Khrystyna  Stetsenko. I come from Rivne. 

I am 18 years old. I am a student at academic and research institute of 

agroecology and land management. I like my studies as I learn something 

new every day. I have several hobbies, I like swimming, skiing and other 

outdoor sports.  

� Hi, I’m Oleh Petriv. I’m an engineer and I work in a very 

successful company, Metal Rivne. I have been employed for two years 

now. I really enjoy going to work in the morning as my job is challenging 

and there is never a dull moment. In my free time I like going out and 

socialising. 

 
Activity 1. Introduce yourself in a similar way. 

English people do not usually introduce themselves, except in 

impersonal introductions. 

For example: 
I am Police Officer Davis, and I am arresting you for speeding along the 

motorway at 140 miles an hour. 

"I'm John Cooper, your co-pilot on this flight to New York. 

I'm  Jessica, your tour guide on this exciting tour to Paris. 

 

When you meet foreigners it is common to shake hands and use some 
polite phrases, such as:  
How do you do? (This is very formal and used with certain nations: such 
as the British or Japanese or when you are introduced to people who are 
much older or very high in the company hierarchy), It's a pleasure to meet 

you.; Nice to meet you.; I've been looking forward to meeting you. We use 
formal introductions on formal occasions. For important business 
situations, meeting important people or (some!) weddings and funerals, 
formal language is safest.  
For example: 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

� Mr Thimes, this is Professor Jackson. 

Professor Jackson. I'm pleased to meet you. 

� Mr Thimes, may I present Professor Jackson. 

How do you do? 

� Allow me to present Professor Jackson. 

I'm delighted to meet you, Professor. My name is Bill Thimes. 

 

General/Neutral introductions 
� Mr Thimes, do you know Professor Jackson? 

How are you, Professor? 

� Bill, this is  Samantha  Jordan. 

I'm pleased to meet you. 

� Bill Thimes, Samantha  Jordan. 

It's nice to meet you. 

 

Sometimes it is hard to know if you should use the first name, (Tom); the 
title (Professor) or the formal name (Professor Jackson). English people 
have the same problem! When you are not sure, use the more formal 
name, or just call the other person "you". Sometimes the other person will 
help you and say (for example) "Please call me Jessica". We use general 
introductions for people we might never meet again, for meetings which 
are not very important, or for meeting people like ourselves – for instance 
the people we will work with. 
 
Activity 2. Role play a scene of introducing your groupmates to one 

another: try to be formal. 

 
Activity 3. Look at this dialogue between Martin, a student of civil 

engineering from Munich, Germany, who has come to Birmingham 

to do his work placement there. He is introduced to Mr. Brown by 

David Lynch, his mentor at the company. The dialogue is mixed up 

(except for the first line), try to put it in the correct order. After that 

practise it in groups of three: 
David: Mr. Brown, this is Martin Schiller from Munich. Martin, this is 
Mr. Brown, head of this department. 
Mr. Brown: I’m glad you liked it. And I hope you enjoy your time with 
us, too. Have you been shown around yet? 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Martin: Yes, I did. It’s very lovely here. 
Mr. Brown: Hello Martin. Nice to meet you. Welcome to Birmingham. 
When did you get here? 
Martin: No, not yet. 
Mr. Brown: Good. And how was your journey? 
Martin: It’s a pleasure to meet you. Thank you. I arrived at 8 o’clock last  
night. 
Mr. Brown: Well, then, I suggest David gives you a tour first and then 
we can discuss what you are going to do while you’re here. 
Martin: Oh, very good, thank you for asking. I came by car so I managed 
to see a bit of the country already. 
Mr. Brown: I see. I hope you liked it. 
Martin: Right. I’ll see you later, then. 
 

Activity 4. Write a few sentences how we meet and entertain business 

partners or guests in Ukraine. 

 
 

1.2 REVISING GRAMMAR (PRESENT FORMS) 

 

Activity 1. Answer these questions: 
What do you do? And what are you doing at this moment? I’m a student. 

I’m doing an exercise at the moment – I’m answering questions. 

Do you use a computer? Are you using it now? 
How often do you use it? 
When do you work/study long hours? 
Why do people go back to college? 
What do you most enjoy about your college/work? Is there anything you 
don’t enjoy? 
Do you come from a big family? 
How many siblings do you have? 
Do you get on well with them? 
Do you go on holidays with your family? Where do you usually go? 
Do you meet a lot of different people? 
Do you have a lot of money? If so, how do you spend it? 
Where does your best friend work/study? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Activity 2. Complete the dialogue using the verbs in brackets: 
A: Where ……… (you come) from? Where do you come from? 

B: I ……… (come) from Manchester. 
A: ……… (you live) in Manchester? 
B: No, I ……… (not live) in Manchester. I ……… (live) in London. 
A: What ……… (you do)? 
B: I’m an engineer. I ……… (work) for Ben Johnson & Son Ltd. 
A: How often ……… (you travel) abroad? 
B: I ……… (not do) it very often. I very seldom go anywhere. 
 
1.3  APOLOGIES,  EXCUSES  AND  THANKS 

A.  Apologies (= saying  sorry) 

 
We   can   apologise   (= say   sorry)   in   different  ways  in  different 
situations: e.g.  I’m sorry. I beg your pardon (fml). It’s a general apology 
(when you close the door in someone’s face, interrupt someone, etc.). 
I’m very /terribly/so/awfully/sorry.  It’s a stronger apology, e.g. you step 
on someone’s foot or take their coat by mistake. 

I’m very /really/sorry I’m late.  When you are late for an appointment. 
Sorry to keep you waiting. I won’t be long.(= I will talk to you soon). 

When someone is waiting to see you and you are busy, e.g. with someone 
else. 

Note: In formal situations (especially in writing), we often use apologise 

and apology:  I must apologise for (being late). I would like to apologise 

for (the delay). Unfortunately, … . Please accept our apologies for the 

mistakes in your order. We tried to … . 

B.  Excuses and promises 

    If the situation is quite important we usually add an explanation or 
excuse after the apology. An excuse is the reason for the apology, which 
may or may not be true. (If it is not true, it should still be a reason that 
people will believe.) Here are some common excuses: 

I’m sorry I’m late, but I was delayed/held up at the airport. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

I’m sorry I’m late, but my train was cancelled. ( the train was timetabled 

but did not run) 

Note: To be/get delayed or be/get held up (infml) both mean to be late 
because of a problem that is out of your control. 

If you are responsible for a problem, you can offer or promise to do 
something about it:  I’m sorry about the mess in here. I’ll clear it up. 

(=I’ll tidy it up) .I’m sorry about the confusion,  but I’ll sort it out. (=I 

will solve the problems) 

C.  Reassuring people                                                                        

     When people apologise to us, it is very common to say something to  
reassure them (= tell them that ‘everything is OK’), and that we are not 
angry. These are all common expressions. Note that we often use two of 
them to emphasise the fact that ‘it’s OK’. 

A: I’m sorry I’m late.    B: That’s OK. Don’t worry.  Or  Never mind. It 

doesn’t matter.  Or That’s OK. No problem. 

 

D.  Thanks 

 
These are the most common ways of thanking people in everyday 
situations:  A: Here’s your pen.  B: Oh, thank you / thanks (very much). 

A.  I’ll answer that.  B: Oh, thanks a lot (infml). 

A.  I’ll post those letters for you.  B: Oh, thank you. That’s very kind of 

you. 
If you go to someone’s house for dinner, or stay with people in an  
English-speaking country, you will need to thank them for their 
hospitality (= when people are kind and friendly towards their guests). 
You could say something like this:   
Thank you very much for inviting me. It’s been a lovely evening. 

Thank you very much for everything. You’ve been very kind. 

Activity 1.  Complete these dialogues in a suitable way. 

1   A:   I’m ………. sorry. 
     B:   That’s OK. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2   A:   I’m sorry .......... late. I’m afraid I got ………. Up. 
     B:   That’s OK.  No ………. . 
3   A.   Sorry to ………. you waiting. 
     B:   That’s OK.  Never ………. . 
4   A.   I’ll carry your bags for you. 
     B.   Oh, thank you. That’s very ………. of you. 
5   A.   I must ……….for missing the meeting. 
     B:   That’s OK.  It doesn’t ………. . 
6   A.   I’m busy right now but I won’t be ………. .                         
     B.   ………. mind.  I’ll come back later. 
7   A.   I ………. your pardon.  
     B.  It’s OK.  Don’t ………. . 
8   A.  I think the boss has got a real problem. 
     B.  Yes, but don’t worry, he’ll ………. it out. 
 

Activity 2.What could you say in these situations?(If it is an apology, 

give an explanation / excuse if you think it is necessary.) 
1. You get on a bus at the same time as another person and he/she almost 
falls over.   ……………………………………………………………….. 
2. You arrange to meet some friends in the centre of town but you are 
twenty minutes late.  ……………………………………………………... 
3. You are pushing your car into a side road and a stranger offers to help 
you.  ……………………………………………………………………… 
4. A friend borrows a pen from you and then loses it. When they 
apologise, you want to reassure them. …………………………………… 
5. Some English friends invite you to dinner. How could you thank them 
as you leave their house at the end of the evening? ……………………... 
6. A colleague at work tells you that a number of files are in a mess: 
papers are all in the wrong order and he doesn’t know what to do. When 
he apologises to you for this mess, how can you reassure him, and what 
offer can you make?  …………………………………………………….. 
7. You are unable to go to a meeting you arranged with a client at their 
office, and now you must write to them to explain. ……………………..  
8. Your company promised to send some information about new products 
to a customer last week. You still haven’t sent the information and must 
now write to explain. ………………………………………….. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Activity 3.  Do you apologise, reassure, explain and thank people in 

similar ways in your own language? Read the previous pages again 

and think about any differences between English and your native 

language. 

 
1.4 PAST SIMPLE (I DID) 
A. Study this example: 
  Wolfgang Amadeus Mozart was an Austrian musician and composer. He 
lived from 1756 to 1791. He started composing at the age of five and 
wrote more than 600 pieces of music. He was only 35 years old when he 
died. 
  Lived/started/wrote/was/died are all past simple. 
 
B. Very often the past simple ends in -ed (regular verbs): 
  * I work in a travel agency now. Before that I worked in a shop. 
  * We invited them to our party but they decided not to come. 
  * The police stopped me on my way home last night. 
  * She passed her examination because she studied very hard. 
  For spelling (stopped, studied etc.), see English grammar. 
  But many verbs are irregular. The past simple does not end in -ed. For 
example: 
write -> wrote  * Mozart wrote more than 600 pieces of music.  
see -> saw  * We saw Rose in town a few days ago. 
go -> went * I went to the cinema three times last week. 
shut -> shut * It was cold, so I shut the window. 
 
C. In questions and negatives we use did/didn't + infinitive (enjoy/see/go 
etc.): 
  I/she/they: enjoyed/saw/went 
  Did: you/she/they: enjoy?/see?/go? 
  I/she/they: didn't: enjoy/see/go 
  *  A: Did you go out last night? 
     B: Yes, I went to the cinema but I didn't enjoy the film much. 
  * 'When did Mr Thomas die?' 'About ten years ago.' 
  * They didn't invite her to the party, so she didn't go. 
  * 'Did you have time to write the letter?' 'No, I didn't.' 
  Be careful when do is the main verb in the sentence: 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  * What did you do at the weekend? (not 'what did you at the weekend') 
  * I didn't do anything. (not 'I didn't anything') 
 
D. The past of be (am/is/are) is was/were: 
  I/he/she/it  was/wasn't 
  we/you/they  were/weren't 
  was  I/he/she/it? 
  were  we/you/they? 
  Note that we do not use did in negatives and questions with was/were: 
  * I was angry because they were late. 
  * Was the weather good when you were on holiday? 
  * They weren't able to come because they were so busy. 
  * Did you go out last night or were you too tired? 
  
EXERCISES  

  

 1 Read what Sharon says about a typical working day: 
   

SHARON 
  I usually get up at 7 o'clock and have a big breakfast. I walk to work, 
which takes me about half an hour. I start work at 8.45. I never have 
lunch. I finish work at 5 o'clock. I'm always tired when I get home. I 
usually cook a meal in the evening. I don't usually go out. I go to bed at 
about 11 o'clock. I always sleep well.Yesterday was a typical working day 
for Sharon. Write she did or didn't  do yesterday. 
  1. She got up at 7 o'clock. 
  2. She --- a big breakfast. 
  3. She ---. 
  4. It --- to get to work. 
  5. --- at 8.45. 
  6. --- lunch. 
  7. --- at 5 o'clock. 
  8. --- tired when --- home. 
  9. --- a meal yesterday evening. 
  10. --- out yesterday evening. 
  11. --- at 11 o'clock. 
  12. --- well last night. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  2 Put one of these verbs in each sentence: 
  buy  catch  cost  drink  fall  hurt  sell  spend  teach  throw  win  write 

  1. Mozart wrote more than 600 pieces of music. 
  2. 'How did you learn to drive?' 'My father --- me.' 
  3. We couldn't afford to keep our car, so we --- it. 
  4. I was very thirsty. I --- the water very quickly. 
  5. Paul and I played tennis yesterday. He's much better than me, so he --- 
easily. 
  6. Don --- down the stairs this morning and --- his leg. 
  7. Jim --- the ball to Sue, who --- it. 
  8. Ann --- a lot of money yesterday. She --- a dress which --- 100 $. 
  3 A friend has just come back from holiday. You ask him about it. 

Write your questions. 
  1. (where/go?) Where did you go? 
  2. (go alone?) --- 
  3. (food/good?) --- 
  4. (how long/stay there?) --- 
  5. (stay/at a hotel?) --- 
  6. (how/travel?) --- 
  7. (the weather/fine?) --- 
  8. (what/do in the evenings?) --- 
  9. (meet anybody interesting?) --- 
4 Complete the sentences, put the verb into the correct form, positive 

or negative. 

  1. It was warm, so I _took_ off my coat. (take) 
  2. The film wasn't very good. I didn't enjoy it very much. (enjoy) 
  3. I knew Sarah was very busy, so I --- her. (disturb) 
  4. I was very tired, so I --- to bed early. (go) 
  5. The bed was very uncomfortable. I --- very well. (sleep) 
  6. Sue wasn't hungry, so she --- anything. (eat) 
  7. We went to Kate's house but she --- at home. (be) 
  8. It was a funny situation but nobody --- (laugh) 
  9. The window was open and a bird --- into the room. (fly) 
  10. The hotel wasn't very expensive. It --- very much. (cost) 
  11. I was in a hurry, so I --- time to phone you. (have) 
  12. It was hard work carrying the bags. They --- very heavy. (be) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1.5  REQUESTS,  INVITATIONS  AND  SUGGESTIONS 

A. Requests and replies     

We use different expressions to introduce a request – it depends who we 
are talking to, and the ‘size’ of the request (‘big” or small”). These are 
some of the most common (the ‘small’ request first), with suitable 
positive and negative replies 

A. Could you pass me the salt?                          B. Yes, sure.       
A. Could I (possibly) borrow your dictionary?  B. Yes, of course (=Yes, 

help yourself  or  Yes, take it  or  Go ahead) 

A. Do you think you could possibly lend me two or three pounds?     
B. Yes, sure  or   I’m afraid I can’t (= I’m afraid not  or I wish I could but, 
/ I’m sorry but  or  I  haven’t  any  money  on  me  at  all. 
A. I was wondering if I could (possibly) leave work half an hour early 
today. Or  Would you mind if I leave work … .    B.  Yeah, no problem. 

Or  Well, I’d rather you didn’t (actually), because … . 
B.  Invitations and repliesA. Would you like to go out this evening?    
B. Yeah great /lovely/ I’d love to  or  I’m sorry I can’t. 
A. We’re going to a restaurant and we were wondering if you’d like to  
come with us?   B. I’d love to , but I’m afraid I can’t  or  I’m afraid I  
have to look after my younger sister. 
C.  Suggestions and replies 

Here  are  some  common  ways of asking  for  and  making  suggestions       

(= ideas for things to do/say/make, etc.) and suitable replies. 
 Asking for suggestions      

What shall we do tonight?  Where shall we go this evening?  

 Making  suggestions 

How about (or what about) going to the cinema? (Note: How/What 
about + -ing. 
We could go to the leisure centre and watch the basketball. Why don’t 

we try that new club in the main square? 
Responding 

Yeah, great /fine/ OK/ that’s a good idea.  Yeah, if you like (= If you 
want to go, then I am happy to go). 
Yes, I don’t mind (= I have no preference).  I think I’d rather (= I 

would prefer to) go out for a meal. 
Note: In this situation, learners often say ‘it’s the same for me’. We don’t 
use this expression in English; we say I don’t mind. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Activity 1. Correct the mistakes in this dialogue. 
A. Do you like to go out this evening? 
B. I’m afraid but I haven’t got any money. 
A. That’s OK, I’ll pay. How about to go see a film? 
B. No, actually I think I’d rather to stay at home and do my homework. 
A. Why you don’t do your homework this afternoon? 
B. I’m busy this afternoon. 
A. OK. How about tomorrow evening, then? 
B. Yeah good. 
A. Great. What film shall we go to? 
B. For me it’s the same.       
Activity 2. Complete these dialogues with a suitable word or phrase. 

1. A. Could you …… open that window? It’s very hot in here. 
    B. Yeah, …….. . 
2. A. Clive and Sally are here at the moment and we were …….. if you’d    
like to come over and join us for a meal this evening? 
    B. Yes, I’d …….. . 
3. A. What …….. we do this evening? 
    B. I don’t know really. Any ideas? 
    A. Why …….. go to the cinema? We haven’t been for ages. 
    B. Yeah, that’s a …….. . 
4. A. OK. Where ……..we go on Saturday? 
    B. …….. going to the beach if the weather is good? 
    A. Yeah. Or we …….. try that new sports centre just outside town. 
    B. Mmm. I think I’d …….. go to the beach. 
    A. Yeah OK, if you …….. . 
5. A. What …….. you like to do this weekend? 
    B. I don’t …….. . You decide. 
 

Activity 3.  Here are eight requests, invitations and suggestions. 

Respond to each one as fast as you can with a suitable reply. If 

possible, do this activity with someone else: one of you asks the 

questions, the other answers. 

 
1. Can I borrow a pen for a minute? 
2. Do you think you could post a letter for me? 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. I was wondering if you’ve got a suitcase you could lend me? 
4. Would you like to go out this evening? 
5. I’ve got some tickets for a concert of classical music and  I was 
wondering if you’d like to go with me? 
6. How about going to a football match at the weekend? 
7. Why don’t we meet this afternoon and practice our English for an 
hour? 
8. We could invite some other people from our English class to meet us as 
well. 
 

Activity 4. There will be many situations when you make requests, 

invitations and suggestions in your own language, and respond to the 

requests, invitations and suggestions of others. Try using English 

expressions in place of your first language. If your friends don’t 

understand, you can teach them a bit of English. 

 

1.6 PAST CONTINUOUS (I WAS DOING) 

 A. Study this example situation: 
  Yesterday Karen and Jim played tennis. They began at 10 o'clock and 
finished at 11.30. So, at 10.30 they were playing tennis. 
  They were playing = 'they were in the middle of playing'. They had not 
finished playing. 
  Was/were ~ing is the past continuous: 
  I/he/she/it  was  playing/doing/working etc. 
  we/you/they  were  playing/doing/working etc. 
 
B. We use the past continuous to say that somebody was in the middle of  
doing something at a certain time. The action or situation had already 
started before this time but had not finished: 
  * This time last year I was living in Brazil. 
  * What were you doing at 10 o'clock last night? 
  * I waved to her but she wasn't looking. 
 
C. Compare the past continuous (I was doing) and past simple (I did): 
    Past continuous (in the middle of an action) 
  * I was walking home when I met Dave. (= in the middle of walking 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

home) 
  * Ann was watching television when the phone rang. 
    Past simple (complete action) 
  * I walked home after the party last night. (= all the way, completely) 
  * Ann watched television a lot when she was ill last year. 
D. We often use the past simple and the past continuous together to say 
that something happened in the middle of something else: 
  * Tom burnt his hand when he was cooking the dinner. 
  * I saw you in the park yesterday. You were sitting on the grass and 
reading a book. 
  * While I was working in the garden, I hurt my back. 
  But we use the past simple to say that one thing happened after another: 
  * I was walking along the road when I saw Dave. So I stopped and we 
had a chat. 
  Compare: 
  * When Karen arrived, we were having dinner. (= We had already started 
dinner before Karen arrived.) 
  * When Karen arrived, we had dinner. (= First Karen arrived and then 
we had dinner.) 
 
E. There are some verbs (for example, know/want/believe) that are not 
normally used in the continuous: 
  * We were good friends. We knew each other well. (not 'we were 
knowing') 
  * I was enjoying the party but Chris wanted to go home. (not 'was 
wanting') 
 

EXERCISES 

1 What were you doing at the following times? Write one sentence as 

in the examples. The past continuous is not always necessary (see the 

second example). 

  1. (at 8 o'clock yesterday evening) 
  I was having dinner with some friends. 
  2. (at 5 o'clock last Saturday) 
  I was on a train on my way to London. 
  3. (at 10.15 yesterday morning) 
  4. (at 4.30 this morning) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 5. (at 7.45 yesterday evening) 
  6. (half an hour ago) 
 
2 Use your own ideas to complete these sentences. Use the past 

continuous. 
  1. Tom burnt his hand while he was cooking the dinner. 
 2. The doorbell rang while I --- 
 3. We saw an accident while we --- 
 4. Mary fell asleep while she --- 
 5. The television was on but nobody --- 
 
3 Put the verbs into the correct form, past continuous or past simple. 

  1. I saw (see) Sue in town yesterday but she --- (look) the other way. 
  2. I --- (meet) Tom and Ann at the airport a few weeks ago. They --- (go) 
to Berlin and I --- (go) to Madrid. We --- (have) a chat while we --- (wait) 
for our flights. 
  3. I --- (cycle) home yesterday when suddenly a man --- (step) out into 
the road in front of me. I --- (go) quite fast but luckily I --- (manage) to 
stop in time and --- (not/hit) him. 
 
4 Put the verbs into the correct form, past continuous or past simple. 

  1. Jane was waiting (wait) for me when I arrived (arrive). 
  2. 'What --- (you/do) this time yesterday?' 'I was asleep.' 
  3. '--- (you/go) out last night?' 'No, I was too tired.' 
  4. 'Was Carol at the party last night?' 'Yes, she --- (wear) a really nice 
dress.' 
  5. How fast --- (you/drive) when the accident --- (happen)? 
  6. John --- (take) a photograph of me while I --- (not/look). 
  7. We were in a very difficult position. We --- (not/know) what to do. 
  8. I haven't seen Alan for ages. When I last --- (see) him, he --- (try) to 
find a Job in London. 
  9. I --- (walk) along the street when suddenly I --- (hear) footsteps 
behind me. Somebody --- (follow) me. I was frightened and I --- (start) to 
run. 
  10. When I was young, I --- (want) to be a bus driver. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1.7  OPINIONS,  AGREEING  AND  DISAGREEING 

A. Asking someone for their opinion 

What do you think of his new book? 
How do you feel about working with the others? 
What are your feelings (pl) about the change in the timetable? 
What’s your honest opinion of that painting? 
B. Giving your opinion 

I think  Charles had the best idea. 
I don’t think  he knew very much about the subject. 
Personally, I think  his first book is terrible. 
In my opinion we should sell the old car and buy a new one. 
As far as I’m concerned the whole evening was a waste of time. 
Note: 

● If you want to say something isn’t a good idea you make ‘think’ 
negative: I don’t think it’s a good idea.[Not I think it’s not a good idea.] 
● Personally and As far as I’m concerned are more common in spoken 
English.  
● As far as I’m concerned can mean ‘ this is my opinion and I don’t care 
what others think’. 
C. Giving the opinion of others 
According to one of the journalists on television (= in the opinion of this 

journalist), the Prime Minister knew nothing about it. 

The newspaper says that the Prime Minister knew weeks ago.(Note: we 

still use the verb  say when referring to a written opinion). 

D. Agreeing with someone 

We often agree by continuing with the same opinion or adding to it. 

A: I think we should concentrate on this one project. 
B: Yes, it’s better to do one thing well than two things badly. 
But if we want to make it clear we agree, we can use these expressions: 
Yes, I agree (with you). (Note: agree is a verb in English. [Not  I am 

agree])  Yes, I think you’re right. 

E. Disagreeing with someone 

It   is    very   common   in   English   to   begin  with a short expression of  

agreement,  and  then give  a different opinion. Here are some expressions  

used to introduce the disagreement: 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Yes, perhaps/may be/possibly, but don’t you think … .  Yes, that’s true, 

but I’m not sure that … .    Yes,  you  could  be  right,  but  don’t 
forget… .     
If you disagree strongly with someone you can say: I’m afraid I totally 

disagree (with you).   
Note: When we want to disagree but not completely, we can use these  
phrases: Yes, I partly agree (with you), but … .   I agree to some extent/ 

a certain extent, but … . 
Activity 1. Complete these sentences in at least three different ways to 

ask people their opinion. 

1. ………………………………….. the proposed changes?   
2. …………………………………...the new building? 
3. …………………………………...the transport system? 
4. …………………………………...the new divorce law? 
5. …………………………………...the government’s decision to make  
parents responsible” 
 

Activity 2. Fill the gaps with the correct word. (One word only.) 
1. A: What did you think ………. it? 

    B: Well, ………. I didn’t like it. 
2. ………. to the radio, we won’t know the result until tomorrow 
morning.  
3. I agreed with him to a certain ………. . 
4. As far as I’m ………, we need to buy a new photocopier immediately. 
5. I’m afraid I ………. disagree with you. 
 

Activity 3.  Rewrite these sentences without using the underlined 

words and phrases. The meaning must stay the same. 
1. In my opinion you can’t learn a language in three months. 
2. I think the club needs to buy new players. 
3. Yes, I think you’re right. 
4. According to the newspaper, terrorists started the fire. 
5. I agree with her to some extent. 
Activity 4. Continue these short conversations. You can either agree 

with the point of view and add to the argument; or introduce a 

different point of view. If you introduce a different point of view, 

remember to start with a short expression of agreement first. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1. A: A lot of women are quite happy to stay at home and be housewives.   
    B: ………………………………………………………………………. 
2. A: The state shouldn’t give money to people who don’t want to work. 
    B: ……………………………………………………………………… 
3. A: People from developing countries need all the help we can give 
them.    
    B: ………………………………………………………………… 
4. A: We should think about legalizing cannabis.  
    B: ……………………………………………………………………… 
5. A: It can be very dangerous if people become too aggressive. 
    B: ……………………………………………………………………… 
 

1.8  SPECIFIC SITUATIONS AND SPECIAL OCCASIONS 
You will  know many of these expressions but may not be sure exactly 
how they are used.  
 

A.  Greetings: ‘hello’ 
Hi/hello. How are you?   This is the normal greeting when you meet 
someone you know. (also: How’s it going? Infml)  The usual reply is: 
Fine thanks. And you? Or possibly, Not bad. How about you? 

Good morning, good afternoon, good evening.  These expressions are 
used at different times of the day (most people say Good morning until 
lunchtime). British do not usually say Good day, but Australians do. 
How do you do?   For formal situations, when you meet someone for the 
first time. The reply can be the same (How do you do?) or Pleased/nice 

to meet you. 

 

B.  Farewells: ’goodbye’ 
Nice to meet you (nice to have met you.)  For formal situations, when you 
say goodbye to someone you have just met for the first time. 
Bye.See you later.If you plan to see smb you know later the same day.  
Bye. See you soon.  When you know you will see them again, but have no 
specific plans to meet them. 
Goodnight.  When you say goodbye to someone late at night, or if you (or 
they) are going to bed. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

A:  Have a nice weekend.  B:  Yes. Same to you.  The statement and reply 
when you say goodbye to a colleague/friend at work, school or college on 
Friday afternoon. 
 

C.  Happy occasions and celebrations 
Happy Birthday.  To someone on his/her birthday. You can also say 
Many Happy Returns, and write either expression in a birthday card. 
Happy/Merry Christmas.  To someone just before or on Christmas Day. 
You also write this in a card. 
Happy New Year.  To someone at the beginning of the year. 
Congratulations.  To someone who has just done something, e.g. passed 
an exam or got a job. In many situations we can also say  Well done. 

 

D.  Special conventions 

Excuse me.  (a) To get someone’s attention. (b) When you want to get 
past, e.g. in a crowded place. (c) To tell others you are going to leave the 
room. 
Sorry.  (a) To say Sorry, e.g. you stand on someone’s foot. You could 
also say I beg your pardon in this situation, And (b) When you want 
someone to repeat what they said. 
Cheers.  To express good wishes when you have a drink with other 
people. Informally it can also mean ‘goodbye’ (also cheerio) and ‘thank 
you’. 
Good luck.  To wish someone well before a difficult situation, e.g. a job 
interview, an exam, a driving test, etc.  
Bless you.  To someone when they sneeze. They can reply by saying  
Thank you. 
Note: In English there is no special expression when people start eating. If 
you want to say something , you can use the French expression  Bon 

appetite, but it is not common. 
 

Activity 1. What message could you say on the phone or write in a 

card to these people? 
1. A friend. Next week is 25 December. 
2. A friend who is 21 tomorrow. 
3. A friend on January 1st or soon after. 
4. A very good friend who has just passed some important exams. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

5. A friend who is going to take his driving test in three  day’s time.  
6. A friend you know you are going to meet in the next few days/weeks.     
 

Activity 2. What could you say in these situations?  

1. You are in a meeting. Someone enters the room and says you have an 
important telephone call. What do you say as you leave? 
2. Someone says something to you but you didn’t hear all of it. What do 
you say? 
3. You met a new business client for the first time fifteen minutes ago, 
and now you are leaving. What do you say? 
4. You are in a crowded bus. It is your stop and you want to get off. What 
do you say to other passengers as you move past them? 
5. You are staying with some English friends. What do you say to them 
when you leave the room in the evening to go to bed? 
6. You are in the street. A woman walks past you and at the same time 
something falls out of her bag. She has her back to you. What do you say? 
7. A friend tells you they have just won a competition.  
8. Another friend is going for a job interview this afternoon. 

Activity 3. Here are some more special expressions. When do we use 

them and do you have equivalent expressions in your own language? 
hard luck          say ‘cheese’          watch out          I’ve no idea 

 

1.9 PRESENT PERFECT CONTINUOUS (I HAVE BEEN DOING) 
A. It has been raining. Study this example situation: 
  Is it raining? No, but the ground is wet. 
  It has been raining. 
  Have/has been ~ing is the present perfect continuous: 
  I/we/they/you have (= I've etc.) been doing/waiting/playing etc. 
  he/she/it has (= he's etc.) been doing/waiting/playing etc. 
  We use the present perfect continuous for an activity that has recently 
stopped or just stopped. There is a connection with now: 
  * You're out of breath. Have you been running? (you're out of breath 
now) 
  * Paul is very tired. He's been working very hard. (he's tired now) 
  * Why are your clothes so dirty? What have you been doing? 
  * I've been talking to Carol about the problem and she thinks that ... 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
B. It has been raining for two hours. Study this example situation: 
  It is raining now. It began raining two hours ago and it is still raining. 
  How long has it been raining? 
  It has been raining for two hours. 
 
  We often use the present perfect continuous in this way, especially with 
how long, for ... and since ... The activity is still happening (as in this 
example) or has just stopped. 
  * How long have you been learning English? (you're still learning 
English) 
  * Tim is still watching television. He's been watching television all day. 
  * Where have you been? I've been looking for you for the last half hour. 
  * George hasn't been feeling well recently. 
   
You can use the present perfect continuous for actions repeated over a 
period of time: Debbie is a very good tennis player. She's been playing 
since she was eight. Every morning they meet in the same cafe. They've 
been going there for years. 
 
C. Compare I am doing and I have been doing: 
  I am doing (present continuous) -> now 
  * Don't disturb me now. I'm working. 
  * We need an umbrella. It's raining. 
  * Hurry up! We're waiting. 
  I have been doing (present perfect continuous) 
  * I've been working hard, so now I'm going to have a rest. 
  * The ground is wet. It's been raining. 
  * We've been waiting for an hour. 
  
EXERCISES 

 

  1 What have these people been doing or what has been happening? 
  1. They have been shopping. 2. She --- 3. They ---  4. He --- 
   

2 Write a question for each situation. 

  1. John looks sunburnt. You ask: (you/sit in the sun?) Have you been 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

sitting in the sun? 
  2. You have just arrived to meet a friend who is waiting for you. You 
ask: (you/wait/long?) 
  3. You meet a friend in the street. His face and hands are very dirty. You 
ask: (what/you/do?) 
  4. A friend of yours is now living in Baker Street. You want to know 
'How long ...?' You ask: (how long/you/live/in Baker Street?) 
  5. A friend tells you about his job--he sells computers. You want to know 
'How long ...?' You ask: (how long/you/sell/computers?) 
 
 3 Read the situations and complete the sentences. 

 

  1. The rain started two hours ago. It's still raining now. It has been 
raining for two hours. 
  2. We started waiting for the bus 20 minutes ago. We're still waiting now. 
  We --- for 20 minutes. 
  3. I started Spanish classes in December. I'm still learning Spanish now. 
  I --- since December. 
  4. Ann began looking for a job six months ago. She's still looking now. 
  --- for six months. 
  5. Mary started working in London on 18 January. She's still working 
there now.  
--- since 18 January. 
  6. Years ago you started writing to a pen-friend. You still write to each 
other regularly now.  
We --- for years. 
 
4 Put the verb into the present continuous (I am ~ing etc.) or present 

perfect continuous (I have been ~ing etc.). 

 
  1. Maria has been learning (learn) English for two years. 
  2. Hello, Tom. I --- (look) for you all morning. Where have you been? 
  3. Why --- (you/took) at me like that? Stop it! 
  4. We always go to Ireland for our holidays. We --- (go) there for years. 
  5. I --- (think) about what you said and I've decided to take your advice. 
  6. 'Is Ann on holiday this week?' 'No, she --- (work).' 
  7. Sarah is very tired. She --- (work) very hard recently. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2. COUNTRIES, NATIONALITIES AND LANGUAGES 
When you are talking about people in general from a particular country, 
there are sonic nationalities that you can make plural with an ‘s’ but others 
can only be formed with the  definite article (and no plural 's'):    
Brazilians                                        The British 
Germans                                          The French 
The Italians are (usually very ..)     The Swiss are  (usually very...)                             
Russians                                            The Dutch

A  W h o  s p e a k s  w h a t  w h e r e ?  

     Country - Nationality- Language 

Germany - German - German; France - French- French; Italy - Italian- 
Italian; Spain - Spanish - Spanish; Britain - British - English;  Portugal - 
Portuguese - Portuguese; Japan - Japanese - Japanese; Korea - Korean - 
Korean; China - Chinese - Mandarin (also Cantonese);  Thailand - Thai - 
Thai; Australia- Australian - English ; The United States of America - 
American - English; Saudi Arabia - Saudi Arabian - Arabic; Brazil - 
Brazilian-Portuguese; Sweden  - Swedish - Swedish;  Switzerland- 
Swiss - Swiss-German, French, Italian; Egypt - Egyptian - Arabic; 
Holland - Dutch - Dutch;  Mexico - Mexican - Spanish; Russia - Russian - 
Russian;  Israel - Israeli - Hebrew;  Greece - Greek - Greek; Turkey - 
Turkish - Turkish; Argentina - Argentinian - Spanish, 

EXERCISES  

1. Answer these questions without looking at the opposite page.  
1 Write down three countries where the first language is English.  
2 What language is spoken in Brazil?  
3 What are people from Holland called?  
4 Write down three languages spoken in Switzerland.  
5 What language is spoken in Saudi Arabia?  
6 What nationality are people from Sweden?  
7 What language is spoken in Mexico?  
8 What are people from Egypt called?  
9 What is the first language in Israel?  
10 Where do people speak Mandarin?  
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2. Mark the main stress on the words in the box, and practise saying 

them.  
Japan  Japanese  Brazilian  Austria  Australia  Chinese  Egyptian Arabic 

Portuguese  Saudi  Arabia  

What do you notice about the stress on words ending -ia, -ian, and -ese? 
3. Complete these sentences with the name of the people from the 
country on the right. 
 Examples: I've worked a lot with  Germans.  I've spent a lot of time with  
the French. 
1 We do a lot of business with ……… 
2 ………………  are usually hard-working.  
3 I have always found …………….  very friendly.  
4 People often say that ………………….  are reserved.  
5  …………….. are very organised.  
6 I met a lot of …………….  on my trip to Athens.  
 
4. Complete these sentences. 
Germany  France  Japan  Israel  Brazil  Britain  Switzerland  Greece  

1 Bangkok is the capital of  ….. 
2 Buenos Aires is the capital of …..   
3 Ankara is the capital of   ….. 
4 Seoul is the capital of ….. 
5 Cairo is the capital of  ….. 
6 Riyadh is the capital of …..   
7 Athens is the capital of  …..   
8 Tel Aviv is the capital of  …..   
9 Stockholm is the capital of  …..   
10 Lisbon is the capital of

3. DESCRIBING PEOPLE'S APPEARANCE

 

A .  G e n e r a l  

Positive: beautiful is generally used to describe women; handsome is used 
to describe men; good-looking is used for both; pretty is another positive 
word to describe a woman (often girl) meaning 'attractive and nice to 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

look at'. Negative: ugly is the most negative word to describe someone; 
plain is more polite. 

 

B. H e i g h t  a n d  b u i l d  

Note: Another word for slim is thin, but slim has a more positive 
meaning, e.g. John is lovely and slim, but his brother is terribly thin. 
Skinny also has the same meaning but is very negative. It is not very 
polite to say someone is fat; overweight is more neutral and polite. 
 

 

D Specia l  f eatures  

 
The man on the left has got very pale skin (= white skin). He also 
has broad shoulders, with a small scar at the top of his left arm. The other 
man has dark skin. He also has a beard and moustache and quite a 
hairy chest and a tattoo. 

 

E. Asking questions about a person's appearance 

Q: What does she look like?  
A: She's quite tall, with short fair hair. 

Q: How tall is she? 
A: About I metre 65. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Q: How much does she weigh? 
A: I don't know and it may be rude to ask. Probably about 45 kilos

Exercises 

1. Complete these sentences in the suitable way (More than one 

answer will be possible

1. She’s got blonde……. 
2. He's got very pale ……. 

3. They've both got curly ……. 
4. I would say he was medium……. 

5 .Her brother has got very broad ……. 
6. She doesn't like men with hairy ……. 

7. Last time I saw him he had grown a……. 

8. He's got very muscular……. 
9. Roth men were very good-……. 

10. All of them have got dark…….

2. Replace the underlined word in each sentence with 

a word which is either more suitable or more polite. 

1 He told me he met a handsome girl in the disco last night. 
2 She's beautiful but her younger sister is really quite ugly. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3 I think Peter is getting a bit fat, don't you? 
4 Most people want to stay slim, but not as skinny as that girl over there. 

5 I think she's hoping she'll meet a few beautiful men at the tennis club. 

3. You want to know about the following: 
- someone's general appearance 
- their height 
- their weight 

What questions do you need to ask? Complete these questions. 
What............... How............... How much................. 
Now answer these questions. 
1 How tall are you? 
2 How would you describe your build? 

3 Flow much do you weigh? 
4 What kind of hair have you got? 

5 What colour is it? 
6 Would you like it to be different? If so, what would you like? 
7 Do you think you have any special features? 

8 Are there any special features you would like to have? 
9 Do you like beards? 
10 Can you think of a famous woman you would describe as beautiful, 
and a famous man you would describe as good-looking? 
If possible, ask another person these questions. 

3.1  PRESENT PERFECT (I HAVE DONE) 
A. Study this example situation: 
  Tom is looking for his key. He can't find it. He has lost his key. 'He has 
lost his key' = He lost it and he still hasn't got it. 
  Have/has lost is the present perfect simple: 
  I/we/they/you have (= I've etc.) finished/lost/done/been etc. 
  he/she/it has (= he's etc.) finished/lost/done/been etc. 
  The present perfect simple is have/has + past participle. The past 
participle often ends in -ed (finished/decided etc.), but many important 
verbs are irregular (lost/done/been/written etc.). For a list of irregular 
verbs, see Appendix 1. 
B. When we use the present perfect there is always a connection with 
now. The action in the past has a result now: 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  * 'Where's your key?' J don't know. I've lost it.' (I haven't got it now) 
  * He told me his name but I've forgotten it. (I can't remember it now) 
  * 'Is Sally here?' 'No, she's gone out.' (she is out now) 
  * I can't find my bag. Have you seen it? (do you know where it is now?) 
  We often use the present perfect to give new information or to 
announce a recent happening: 
  * Ow! I've cut my finger. 
  * The road is closed. There's been (= there has been) an accident. 
  * (from the news) The police have arrested two men in connection with 
the robbery. 
C. You can use the present perfect with just, already and yet: 
  Just = a short time ago: 
  * 'Would you like something to eat?' 'No, thanks. I've just had lunch.' 
  * Hello. Have you just arrived? 
  We use already to say that something happened sooner than expected.  
  * 'Don't forget to post the letter, will you?' 'I've already posted it.' 
  * 'What time is Mark leaving?' 'He's already gone.' 
  Yet = 'until now' and shows that the speaker is expecting something to 
happen. Use yet only in questions and negative sentences.  
  * Has it stopped raining yet? 
  * I've written the letter but I haven't posted it yet. 
D. Note the difference between gone (to) and been (to): 
  * Jim is away on holiday. He has gone to Spain. (= he is there now or 
on his way there) 
  * Jane is back home from holiday now. She has been to Italy. (= she has 
now come back from Italy). 
 
EXERCISES 

  1 You are writing a letter to a friend. In the letter you give news 

about yourself and other people. Use the words given to make 

sentences. Use the present perfect. 
  Dear Chris, 
  Lots of things have happened since I last wrote to you. 
  1. I/buy/a new car 
  I've bought a new car. 
  2. my father/start/a new job 
  3. I/give up/smoking 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  4. Charles and Sarah/go/to Brazil 
  5. Suzanne/have/a baby 
 
2 Read the situations and write sentences. Choose one of the 

following: 
  arrive  break  go up  grow  improve  lose 
  1. Mike is looking for his key. He can't find it. He has lost his key. 
  2. Margaret can't walk and her leg is in plaster. She --- 
  3. Maria's English wasn't very good. Now it is much better. --- 
  4. Tim didn't have a beard last month. Now he has a beard. --- 
  5. This morning I was expecting a letter. Now I have it. --- 
  6. Last week the bus fare was 80 pence. Now it is 90. --- 
  3 Complete Bs sentences. Use the verb in brackets + 

just/already/yet (as sbown). 
  1. A: Would you like something to eat? 
  B: No, thanks. I've just had lunch. (just/have) 
  2. A: Do you know where Julia is? 
  B: Yes, I --- her. (just/see) 
  3. A: What time is David leaving? 
  B: He --- (already/leave) 
  4. A: What's in the newspaper today? 
  B: I don't know. I --- (not/read/yet) 
  5. A: Is Ann coming to the cinema with us? 
  B: No, she --- the film. (already/see) 
  4 Read the situations and write sentences with just, already or yet. 

  1. After lunch you go to see a friend at her house. She says 'Would you 
like something to eat?' 
  You say: No, thank you. I've just had lunch. (have lunch) 
  2. Joe goes out. Five minutes later, the phone rings and the caller says 
'Can I speak to Joe?' 
  You say: I'm afraid --- (go out) 
  3. You are eating in a restaurant. The waiter thinks you have finished 
and starts to take your plate away. 
  You say: Wait a minute! --- (not/finish) 
  4. You are going to a restaurant this evening. You phone to reserve a 
table. Later your friend says 'Shall I phone to reserve a table?' 
  You say: No --- it. (do) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  5. You know that a friend of yours is looking for a job. Perhaps she has 
been successful. Ask her. 
  You say: ---? (find) 
  6. Ann went to the bank, but a few minutes ago she returned. Somebody 
asks 'Is Ann still at the bank?' 
  You say: No, --- (come back) 
  7.5 Put in been or gone. 
  1. Jim is on holiday. He's gone to Italy. 
  2. Hello! I've just --- to the shops. I've bought lots of things. 
  3. Alice isn't here at the moment. She's --- to the shop to get a 
newspaper. 
  4. Tom has --- out. He'll be back in about an hour. 
  5. 'Are you going to the bank?' 'No, I've already --- to the bank.' 
 

4 .  DESCRIBING CHARACTER 

A.  Oppos i t es  
   Many positive words describing character have clear opposites with a 
negative meaning. 
Positive Negative 

warm and friendly                                          cold and unfriendly 
kind  unkind 
nice, p l e a s a n t                           horrible, unpleasant 
generous (= happy to give/share)             mean (= never gives  
                                                              to others)  
optimistic (= thinks positively)               pessimistic    
                                                                           ( = thinks negatively) 

c h e e r f u l ( = happy and smiling)   miserable    

                                                                            always seems unhappy) 
relaxed and easy-going                             tense (= nervous;  
                                                                           worries  a lot; not calm) 

strong   weak 
sensitive                                                     insensitive (= does not   
                                                                            think about others  
                                                                            feelings) 

honest (= always tells the truth)   dishonest 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

    Jane is very tense at the moment because of her exams, but 

 she's usually quite relaxed and easy-going about most things. 

    I think the weather influences me a lot: when it's sunny I 
feel more cheerful and optimistic but when it's cold and raining I 
get very miserable. 

   He seemed a bit unfriendly at first, hut now I've got to 
 know him I realise he's very warm and kind. 
   The shop assistant told me that the dress I tried on looked 
better on people younger than me. I thought that was very 
insensitive of her, but at least she was being honest, I suppose. 
 

B. Character in action 
People often talk about qualities of character that you may need 
in a work situation. Again, some of these words come in pairs of 
opposites: one positive and one negative. 
Positive Negative 

hard-working lazy (= never does any work)  
reliable unreliable = you cannot trust. 
clever, bright (infml) stupid, thick (infml) 

flexible inflexible (= a very fixed way of  
                                                      thinking; unable to change)       
ambitious unambitious (= no desire to be   
                                                      successful and get a better jobs) 
Some pairs of opposites do not have a particularly positive or negative 
meaning: 
He is very shy when you first meet him because he finds it 
difficult to talk to people and  
make conversation; but when he knows people quite well he's much 
more self-confident. People often say the British are very reserved 
do not show their feelings), but when you get to know them they can 
he very emotional like anyone else. 
 

C  U s i n g  n o u n s  
Some important qualites are expressed through nouns. 
One of her great qualities is that she uses her initiative. (= she can 
think for herself and take the necessary action; she does not need to 
wait for orders all the dine) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

That boy has got no common sense (= he does stupid things and 
doesn't think what he is 
doing). His sister, on the other hand, is very sensible. (= has lots of 
common sense) 
Exercises 
1. Organise these words into pairs of opposites and put them in 

the columns below. 
 mean clever nice lazy relaxed hard-working tense cheerful generous 

unpleasant stupid miserable  
Positive                                                                     Negative 

-                                                                                - 

-                                                                                - 

-                                                                                - 

2. How would you describe the person in each of these 

descriptions?  

1. He never bought me a drink all the time we were together.  
2. I have to tell her what to do every minute of the working day. She 
wouldn't even open a window without someone's permission.  
3. He often promises to do things but half the time he forgets.  
4. She's always here on time.  
5. I don't think he's done any work since he's been here.  
6. She finds it difficult to meet people and talk to strangers.  
7. He could work in any of the departments, and it doesn't matter to 
him if he's on his own or part of a team.  
8. One of the great things about her is that she is so aware of what 
other people think or feel.  
9. Bob, on the other hand, is the complete opposite. He is always 
making people angry or upset because he just doesn't consider their 
feelings.  
10. The other thing about Bob is that he really wants to get the 
supervisor's job and then become boss for the whole department. 
 
3. What nouns can be formed from these adjectives? Use a 

dictionary to help you. Example: kind - kindness  
punctual   optimistic   reliable   lazy   confident   generous ambitious   

stupid   sensitive  strong   flexible   shy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4.1  PAST PERFECT (I HAD DONE) 

A. Study this example situation: 
 Sarah went to a party last week. Paul went to the party too but they 
didn't see each other. Paul went home at 10.30 and Sarah arrived at 11 
o'clock. So: 
When Sarah arrived at the party, Paul wasn't there. He had gone home. 
  Had gone is the past perfect (simple): I/we/they/you or he/she/it had (= 
I'd etc./he'd etc.) gone/seen/finished etc. 
  The past perfect simple is had + past participle (gone/seen/finished 
etc.). For a list of irregular verbs, see Appendix 1. 
  Sometimes we talk about something that happened in the past: 
  * Sarah arrived at the party. 
  This is the starting point of the story. Then, if we want to talk about 
things that happened before this time, we use the past perfect (had ... ): 
  * When Sarah arrived at the party, Paul had already gone home. 
  Some more examples: 
  * When we got home last night, we found that somebody had broken 
into the flat. 
  * Karen didn't want to come to the cinema with us because she had 
already seen the film. 
  * At first I thought I'd done the right thing, but I soon realised that I'd 
made a serious mistake. 
  * The man sitting next to me on the plane was very nervous. He hadn't 
flown before./He had never flown before. 
B. Had done (past perfect) is the past of have done (present perfect). 
Compare: 
    

 present perfect 

  * Who is that woman? I've never seen her before. 
  * We aren't hungry. We've just had lunch. 
  * The house is dirty. They haven't cleaned it for weeks. 
   

 past perfect 

  * I didn't know who she was. I'd never seen her before. (= before that 
time) 
  * We weren't hungry. We'd just had lunch. 
  * The house was dirty. They hadn't cleaned it for weeks. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

C. Compare the past perfect (I had done) and past simple (I did): 
  * 'Was Tom at the party when you arrived?' 'No, he had already gone 
home.' 
 but 'Was Tom there when you arrived?' 'Yes, but he went home soon 
afterwards.' 
  * Ann wasn't at home when I phoned. She was in London. 
  but Ann had just got home when I phoned. She had been in London. 
  
EXERCISES 

 

1 Read the situations and write sentences from the words in 

brackets. 
  1. You went to Jill's house but she wasn't there. (she/go/out) She had 
gone out. 
  2. You went back to your home town after many years. It wasn't the 
same as before. (it/change/a lot) 
 3. I invited Rachel to the party but she couldn't come. 
  (she/arrange/to do something else) 
 4. You went to the cinema last night. You arrived at the cinema late. 
  (the film/already/begin) 
 5. I was very pleased to see tim again after such a long time. 
  (I/not/see/him for five years) 
 6. I offered Sue something to eat but she wasn't hungry. 
  (she/just/have/breakfast) 
 
  2 Read the situations and write sentences ending with before. Use 

the verb given in brackets. 
  1. The man sitting next to me on the plane was very nervous. It was his 
first flight. 
  (fly) He had never flown before. OR He hadn't flown before. 
  2. A woman walked into the room. She was a complete stranger to me. 
  (see) I --- before. 
  3. Simon played tennis yesterday. He wasn't very good at it because it 
was his first game. 
  (play) He --- 
  4. Last year we went to Denmark. It was our first time there (be) We --- 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3 Use the sentences on the left to complete the paragraphs on the 

right. These sentences are in the order in which they happened - so (1) 
happened before (2), (2) before (3) etc. But your paragraph begins with 
the underlined sentence, so sometimes you need the past perfect. 
  1. (1) Somebody broke into the office during the night. 
  (2) _We arrived at work in the morning._ 
  (3) We called the police 
  We arrived at work in the morning and found that somebody had 
broken into the office during the night. So we --- 
  2. (1) Ann went out. 
  (2) _I tried to phone her_ this morning. 
  (3) There was no answer. 
  I tried to phone Ann this morning but --- no answer. She --- out. 
  3. (1) Jim came back from holiday a few days ago. 
  (2) _I met him the same day._ 
  (3) He looked very well.  
  I met Jim a few days ago. He --- just --- He --- 
  4. (1) Kevin wrote to Sally many times. 
  (2) She never replied to his letters. 
  (3) _Yesterday he had a phone call from her._ 
  (4) He was very surprised. 
  Yesterday Kevin --- He --- very surprised. He --- many times but she --- 
 
  4 Put the verb into the correct form, past perfect (I had done etc.) 

or past simple (I did etc.). 

  1. 'Was Tom at the party when you arrived?' 'No, he had gone (go) 
home.' 
  2. I felt very tire when I got home, so I --- (go) straight to bed. 
  3. The house was very quiet when I got home. Everybody --- (go) to 
bed. 
  4. Sorry I'm late. The car --- (break) down on my way here. 
  5. We were driving along the road when we --- (see) a car which. --- 
(break) down, so we --- (stop) to see if we could 
help. 
 

5. FAMILY AND FRIENDS 

1. Your parents' parents 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2. Your parents brother and sister 
3. Your aunt's/uncle's children 

4. The father and mother of the person you marry  
5. The brother and sister of the person you marry  
6. Your brother's/sister's children 

7. The person you marry dies, so you are a ... 
8. Your mother or father remarries, so you have a ... 
 
Male 

1. grandfather 2. uncle(s) 3. cousin(s) 4. father-in-law 5. brother-in-law  
6. nephew(s) 7. widower  8. step-father 
Female  
1. grandmother 2. aunt(s) 3. cousin(s)  4.  mother-in-law 5.  sister-in-law  
6.  niece(s) 7.  widow  8.  step-mother
 

B. Family background (= family history) 
My grandfather was a market gardener in Ireland. F-le grew flowers, 
fruit and vegetables. and sold them in the market every day. He 
worked hard all his life, and when he died, son (now my uncle) and 
(laughter (my mother) inherited a large house and garden (= received 
this house and garden from my grandfather when he died). They 
carried on the business together until my mother met my father. 
They got married, moved to England, I was born two years later. 
They didn't have any more children, so I am an only child. 
 

C Family names 
When you are born, your family gives you a first name, e.g. James, 
Kate, Sarah and Ales are common first names in Britain. Your 
family name (also called your surname) is the one that all the family 
share e.g. Smith, Brown, Jones, and O'Neill are common surnames 
in Britain. Some parents give their children a middle name (like a 
first name), but you do not usually say this name. Your full name is 
all the names you have, e.g. Sarah Jane Smith. 
 
D Changing times 

Society changes and so do families. In some places, people may 
decide to live together bin (I() not get married. They are not husband 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

and wife, but call each other their partner. There are also many 
families in some parts of the world where the child or children lives 
with just their mother or father; these are sometimes called single-
parent families. 
E Friends  
We can use a number of adjectives before friend 
an old friend (= someone you have known for a long time) a close 
friend (= a good friend; someone you like and trust) your best friend 
(= the one friend you feel closest to) 
We use the word colleagues to describe the people we work with. 
 

1 Look at the family tree and complete the sentences below.  
1. John is Jill's   
2. Timothy is Jill's  .............................................................  
3. Eve and Ana are Timothy's .............................................................  
4. Eve is Sheila's  ............................................................  

5. Albert Dodds is Tom's ...............................................................  
6. Barry is Eve's ............................................................  
7. Susan is Timothy's ............................................................  
8. As Paul died in 1995, Jill is a  .............................................................  
9. Tom is Mary's………………………………….. 
10. The only two people who are not related are 
…………….and………………….. 

 

2 Answer these questions about yourself and your country. 

1. What's your first name? 
2. What's your surname? 
3. Is that a common name in your country? 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. Do you have a middle name? 
5. Are you an only child? 
6. Who is your oldest friend? 
7. Do you work? If so, how many of your work colleagues are also your 
friends? 
8. Do you have any ex-boyfriends or ex-girlfriends who speak English 
very well? 
9. Are single-parent families becoming more common in your country? 
10. In your country, do more and more people live together without 
getting married? 

3 Draw your own family tree. Are there any relationships you cannot 

describe in English? Can you also write a short summary of your 

family background (as in B on the opposite page) 

 

5.1 PAST PERFECT CONTINUOUS (I HAD BEEN DOING) 

A. Study this example situation: 
  Yesterday morning I got up and looked out of the window. The sun was 
shining but the ground was very wet. 
  It had been raining. 
  It was not raining when I looked out of the window; the sun was 
shining. But it had been raining before. That's why the ground was wet. 
  Had been ~ing is the past perfect continuous: 
  I/we/you/they had(= I'd etc.) been doing/working/playing etc. 
  he/she/it had (= he'd etc.) been doing/working/playing etc. 
  Some more examples: 
  * When the boys came into the house, their clothes were dirty, their hair 
was untidy and one of them had a black eye. They'd been fighting. 
  * I was very tired when I arrived home. I'd been working hard all day. 
B. You can say that something had been happening for a period of time 
before something else happened: 
  * Our game of tennis was interrupted. We'd been playing for about half 
an hour when it started to rain very heavily. 
  * Ken gave up smoking two years ago. He'd been smoking for 30 years. 
C. Had been ~ing (past Perfect continuous) is the past of have been ~ing 
(present perfect continuous). Compare: 
    present perfect continuous 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  * I hope the bus comes soon. I've been waiting for 20 minutes. (before 
now) 
  * He's out of breath. He has been running. 
    past perfect continuous 
  * At last the bus came. I'd been waiting for 20 minutes. (before the bus 
came) 
  * He was out of breath. He had been running. 
D. Compare had been doing and was doing (past continuous): 
  * It wasn't raining when we went out. The sun was shining. But it had 
been raining, so the ground was wet. 
  * Ann was sitting in an armchair watching television. She was tired 
because she'd been working very hard. 
    E. Some verbs (for example, know and want) are not normally used in 
the continuous: 
  * We were good friends. We had known each other for years. (not 'had 
been knowing') 
  For a list of these verbs, see Unit 4A. 
 
EXERCISES 

  1.Read the situations and make sentences from the words in 

brackets. 
  1. I was very tired when I arrived home.(I/work/hard all day) 
  I had been working hard all day. 
  2. The two boys came into the house. They had a football and they were 
both very tired.(they/play/football) 
  3. There was nobody in the room but there was a smell of cigarettes. 
  (somebody/smoke/in the room) 
  4. Ann woke up in the middle of the night. She was frightened and 
didn't know where she was.  (she/dream) 
  5. When I got home, Mike was sitting in front of the TV. He had just 
turned it off.  (he/watch/TV) 
 
  2. Read the situations and complete the sentences. 

  1. We played tennis yesterday. Half an hour after we began playing, it 
started to rain. 
  We had been playing for half an hour when it started to rain. 
  2. I had arranged to meet Tom in a restaurant. I arrived and waited for 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

him. After 20 minutes I suddenly realised that I was in the wrong 
restaurant. 
  I --- for 20 minutes when I --- 
  3. Sarah got a job in a factory. Five years later the factory closed down. 
  At the time the factory ---, Sarah --- there for five years. 
  4. I went to a concert last week. The orchestra began playing. After 
about ten minutes a man in the audience suddenly began shouting. 
  The orchestra --- when --- 
  5. This time make your own sentence: 
  I began walking along the road. I --- when --- 
 
3. Put the verb into the most suitable form, past continuous (I was 

doing), past perfect (I had done) or past perfect continuous (I had 

been doing). 
  1. It was very noisy next door. Our neighbours were having (have) a 
party. 
  2. We were good friends. We had known (know) each other for a long 
time. 
  3. John and I went for a walk. I had difficulty keeping up with him 
because he --- (walk) so fast. 
  4. Mary was sitting on the ground. She was out of breath. She --- (run) 
  5. When I arrived, everybody was sitting round the table with their 
mouths full. They --- (eat). 
  6. When I arrived, everybody was sitting round the table and talking. 
Their mouths were empty but their stomachs were full. They --- (eat). 
  7. Jim was on his hands and knees on the floor. He --- (look) for his 
contact lens. 
  8. When I arrived, Kate --- (wait) for me. She was rather annoyed with 
me because I was late and she --- (wait) for a very long time. 
  9. I was sad when I sold my car. I --- (have) it for a very long time. 
  10. We were extremely tired at the end of the journey. We --- (travel) 
for more than 24 hours. 

 

6. DAILY ROUTINES 

 A Sleep 
During the week I usually wake up at 6.30 a.m. I sometimes lie in bed  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

for five minutes but then I have to get up (= get out of bed and get  
dressed). Most evenings, I go to bed at about 11.30 p.m. I'm usually very 
tired, so I go to sleep / fall asleep very quickly. Occasionally though, I 
can't get to sleep (= succeed in sleeping). When that happens, I 
sometimes manage ( to fall asleep about 3 a.m., then I oversleep (= 
sleep too long) in the morning. If I have a late night (= go to bed very 
late; =- an early night). I cry to have a nap (= a short sleep, e.g. 20-25 
minutes) in the afternoon. The weekends are different. On Saturday and 
Sunday I have a lie-in. (= stay in bed until later, e.g. 8 a.m. or 8.30 a.m.) 
B Food 

In the week I have breakfast at 7.30 a.m., lunch at 1.00 p.m., and dinner 
around 7 p.m. I also have one or two snacks (= small amounts of food), 
e.g. cakes, biscuits or fruit, during the day at work. As I live alone / on 

my own / by myself (= without other people). I also have to make my 

own breakfast and dinner (= prepare breakfast and dinner for myself), 
kit during the week I don't bother (= make an effort) to cook very much. 
I also have to feed (= give food to) my two cats twice a day as well. 
Note: With breakfast, lunch or dinner in general, there is no definite 
article (the).  
C Keeping clean 

In the summer I have a shower in the morning, but in the winter I often 
have a bath instead (= in place of a shower). Sometimes I have a shave 
at the same time, or I shave when I have a wash and clean/brush my 

teeth after breakfast. I wash my hair two or three times a week. 
Note: In some contexts, it is more common in English to use have + 

noun than a single verb, e.g. I'm going to have a wash. [ NOT I’am-
going-to-wash] 
D Work 

In the morning I leave home about 8.15 a.m. and get to work (= arrive 
at work) by 9 a.m. I have a lunch break (= stop work for lunch) from 1-
2 p.m., and a couple of short breaks during the day. I leave work around 
5.30 p.m. and get home about 6.15 p.m. 
E Evenings 

During the week I usually stay in (= stay at home) and have a rest (= 
relax and do nothing). But at the weekend I often go out (= leave the 
house for social reasons, e.g. go to the cinema or disco with friends), but 
quite often I also have friends for dinner (= invite friends to my house 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

and cook dinner for them), or friends just come round (= visit me at the 
house) for a chat (infml) (= conversation) or we play cards, e.g. poker or 
bridge. 
F Housework 
I do the shopping (= buy the food) on Saturday. Fortunately (= luckily) 
I have a cleaner (= a person who cleans) and she does most of the 
housework: she does my washing (= washes the clothes), the washing-

up (= washes the dishes) and does most of the ironing. 
 
Exercises 

1 The page includes a number of expressions with 'have + noun 
e.g. have breakfast. have a shower. Can you remember six more? 

have.......... 

2 Now complete some more word partnerships and 
expressions by matching the verbs on the left with the 
correct word on the right. 

1. fall 2. do 3. have 4.  play 5. go 6. clean 7. feed 8. get up  

a rest,  my teeth,  the dog, asleep, cards, the ironing, early, to bed 

3 Here are some common sentences in English. Translate them into 
your own language and then decide which of these sentences you often 
use in your own language. 
1. Did you go out last night?  
2. I think I'm going to stay in this evening.  
3. I overslept this morning. 
4. I couldn't get to sleep last night. 
5. Do you want to come round this evening? 
6. I forgot to do the shopping. 
7. What time did you get home? 
 

6.1 Here is some common and sometimes-confusing vocabulary that 

we use in English to describe food. 
Flavors (flavours, UK) are the particular tastes of a food. 
 

sweet/savory (savoury, UK): 
Sweet foods have a sugary flavor, such as cake, ice cream, chocolate, 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

lollipops and mangoes.Savory foods have a a spicy or salty flavor, 
without being sweet. Many people say “salty food” when they mean 
savory food. Savory is used for food like lasagne, stew, salmon, 
hamburgers and French fries. A good question to ask at the dinner table 
would be: Do you prefer sweet or savory foods? 

 

salty 
Salty is used to describe food that tastes too much of salt. It is usually 
used as a negative description. 
This popcorn is very salty; it makes my lips burn.  
 

bitter 
Bitter describes a strong and sometimes unpleasant flavor that is the 
opposite of sweet. 
Coffee, very dark chocolate, beer and citrus peel are all bitter. 
 

tart 
Tart describes a sharp and acidic taste. Sour can also be used, but it 
often has a negative meaning. Lemon, white wine, Greek yogurt, pickles 
and some raspberries are all tart foods. 

smoky 
Smoky describes foods that taste of smoked wood.Bacon, whisky, and 
lox/smoked salmon are all smoky foods. 

rancid 

Rancid describes the taste of food that has a strong or unpleasant smell 
or taste because it is no longer fresh.How old is this milk? It smells 

rancid.  

spicy/hot 

Spicy is the taste that makes one’s mouth burn from strong chilies.Hot 

can be used to describe spicy food or food that has a very high 
temperature. 

“This curry is HOT!” 
“Do you mean spicy-hot or temperature-hot?” 

 

 

 

 

 

 

 

 

 

 

 

 

 


