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HEOBAHKIHI TA LU®POBA TPAHCH®OPMALIAA BAHKIBCbKOI
CUCTEMM YKPAIHU

Y cTatTti BU3HAYEHO OCHOBHiI XapaKTepHi pucu umdposoi TpaHcPpopmauii
BiTYM3HAHOI OGaHKiBCcbKOi cuctemu. [poBepeHo aHani3 Cy4acHOro CTaHy
NPOHUKHEHHA iIHHOBAUiMHNX BaHKIBCbKMX TEXHOJNOriN. Y3arasibHEeHO CUJIbHI Ta
cnabki cropoHn ¢yHKUiIOHYBaHHA HeobaHKiB. OKpecneHo npioputeTHi Wini
undposoi TpaHchopMauii GaHKIBCbKOro CEKTOpy B KOHTEKCTi po36yaosu
uMPpPOBOi EKOHOMIKM Ta 3aNPONOHOBAHO 3aX0AM, LWOAO iX peanilauii.

KnwyoBi cnoBa: undpoBa TpaHchopMaUis; HEOOAHKIHI, MPOHUKHEHHS
$iHAHCOBUX TEXHONOrin; PiHTEX-KOMMaHIl; iHHOBAUiNHI BaHKIBCbKI MPoORyKTY;
NoCAyrun Ta cepeBiCcu; NNATIXKHI TEXHONOTII.

MoctaHoBKka npob6nemu. Cy4yacHi TexHosorii TpaHcHOPMYIOTb
nanHgwadT ¢iHAHCOBUX CUCTEM Yy BCbOMY CBIiTi. Bce 6inbwe nwopen
BUKOPUCTOBYIOTb KOMMN'lOTEpU Ta CMApTPOHM Ons  3LOINCHEHHSA
NOBCAKAEHHNX IHAHCOBMX OMnepauin — ONJaTU MOKYMOK, MOMOBHEHHS
TenedoHiB, 3a4iMCHeHHA nnaTtexiB Towo. PiHaHCOBI perynatopu cepeg
NPiOPUTETHUX 3aBOAHb BUAINATbL 3POCTAaHHA PIHAHCOBOI IHKO3II, SK
KJ11040BOT0 PaKTOPY Y NiABULLEHHI 3arafnbHOro AobpobyTy HaceseHHs Ta
3abe3neyeHHi CTafnoro po3BuUTKY.

BaHKiBCbKkMW cekTop YKpalHM NOo4iOHUM YNHOM TPaHCPOPMYETLCS |
Bce binblwe 3aHyproeTbCa Y undpoe cepeposuie. CyyacHi ¢piHaHcoBi
TEXHOJI0Til CYTTEBO NPUCKOPIOKTb PyX PiHAHCIB Ta KaniTanis, HA4Aw4Yu Im
OOAATKOBUX MOXJMBOCTEM MODINBHOCTI Ta MikBigHOCTI. [pn ubomy, sK
rONIOBHUMA BEKTOP, MOYMHAE BMOKPEMJIIOBATUCb MNAPTHEPCTBO Ta
peani3auif CnifibHUX MNPOEKTIB 0OaHKIBCbKUX YCTAHOB i3 QiHTex-
KoMMaHiaMu. Yce ue o0bOyMOB/IOE aKTyasibHICTb [OCNIOXKEHHS OCHOBHUX
ocobnuneocTen undposoi TpaHchopMaLil baHKIBCbKOro cekTopy YKpaiHu, a
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TAKOXX MOLWYK LWASXIB NIABUWEHHA PIiBHA MNPOHUKHEHHS QiHAHCOBUX
TEXHOJIOTIN.

AHani3 octaHHix gocnigpxeHb i nybnikauin. Bapto Big3HaunTK, Wwo
Tema umdposol TpaHchopMalil € BIGHOCHO HOBOK AN HAYKOBOI OYMKMW.
3Ha4yHa 4YacTuUHa AOPO0OOK Yy LAaHOMY HAMpsMi HaNeXwuTb TaKUM BYEHUM
ak [ynen A.l., T'ynenC. A. CrenaHenko 0. 1., Wkopgina l. B., Oepigl. 0.,
3eneHbko 0. 0. HuMn 6yno chopMoBaHO AOCUTbL MOTYXKHE TEOPETUYHE
nigrpyHTs ONns BU3HA4YeHHA Ta po3B'A3aHHA npobnem uyudpoBol
TpaHchopMaLil B KOHTEKCTI CTAHOBNEHHS | pPO3BUTKY uudpoBOI
eKOHOMIKM. [lpoTe y BITYUN3HAHIN NiTepaTypi HEAOCTAaTHbO O0CAIAXKEHUM
€ BNJINB AAHOro BULLLA Ha PYHKLIOHYBAHHS iIHCTUTYLLINHOTO cepenoBuLLa
OaHKIBCbKOIO CErMEeHTY.

MocTtaHoBKa 3aBpaHHA. MeTolo CcTaTTi €  y3aralbHEHHS
TEOPEeTUYHMX MNOJIOXKEHb Ta (POPMYBAHHSA MNPAKTUYHUX peKoMeHpauil
Wono nigBULLEHHS PIBHA MPOHUKHEHHSA IHAHCOBUX TEXHOJIOriu,
nornnbnenHs umdposol TpaHchopmMauil baHKIBCbKOI cnctemm YKpaiHu.

Buknap ocHoBHOro Marepiany. HeobaHkiHr Ta uudposa
TpaHcdopmauis OaHKIB € OAHIEW i3 Hambinbw aKTyasbHUX Ta
06roBoprOBaHNX TEHOEHUIN Y CBITI Ta B YKpalHi 3apa3. 3rigHO NpoOrHosis
KOHCanTuMHroeol koMnaHii Boston Consulting Group (BCG) B Hanbnuxui 5
pokiB 6nusbko 30% BMpyYkM B CBITOBOMY  TpaguuiHOMY
KOpnopaTMBHOMY OaHKiHry 6yaoe OTPMMaHO BUKIKYHO 4epe3 uudpoBi
KaHanu. Pesonwuito B cdepi ¢iHAHCIB 3yMOBMOKTb HOBI  XBUAI
BUCOKOTEXHOJNIOTIYHNX CTapTaniB, SKi NpaulolTb Kpalle, wsBuwe i
JeweBlwe B KpeauTyBaHHI, nnaTteXax | YynpaBAiHHI Kanitanom vy
MOPIBHAHHI 3 TpaguuinHUMKM BenukuMu OGaHkamun. Le akTyanisye
HeoOXigHICTb 00 uudpoBi3auil CBOEI AiANbHOCTI BITYM3HAHMX OaHKIB
yepe3 paguKanbHy 3MiHYy 6i3Hec-Mogeni 3 MeTow  3MilHEHHS
KOHKYPEHTHMX Mo3uLii Ta 3abe3neyeHHs cTpaTeriyHmx nepesar [1, C. 7].

3aBOAKM MPUCKOPEHHIO SKICHUX 3MiH, SKi chnocTepiraloTbcs Y
CBITOBIN COLia/NIbHO-EKOHOMIYHIN CUCTEMI, 3pPOCTAE POJib MNPOLECIB
undpoBol TpaHcopmauil, Wo cTawTb cnpaegpi rnobanbHumu. [Onsa
3abe3neyeHHs edeKTUBHOCTI TaKUXx nMpoueciB, MNiABULLEHHA  1X
edPeKTUBHOCTI Ta 3abe3neyeHHs uUndpOBiI3aLUIl E€KOHOMIKM HeobXxigHo
BUKOPMUCTOBYBATU TaKi UMPpPOBI TexHoNorii, sKi 06pobnsaTb BeNUKi
obcsarn iHdopmMauil Ta 3abe3nedyoTb BUCOKUW piBEHb 3axucTy. [lpwu
UubOMy  umdpoBa  TpaHchopMmauia nepepbavyae  BNPOBALKEHHS
IHHOBALIMHUX IHAHCOBUX TEXHOJNOriN, @ He Nule BAOCKOHAJNIEHHA Ta
NiQTPUMKY  TPaguUinHUX MEeToAiB |  TexHonorin. TakuM YUHOM
[oCAraeTbcs epeKT CUHepril, 36epiratoym 30aTHICTb CYyB'EKTIB EKOHOMIKM
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edEeKTMBHO pearyBaTM Ha 30BHiWHI BMJMBM HAa HaUiOHAaNIbHOMY Ta
rnobanbHoMy piBHax [2, C. 121].

OCHOBHI CerMeHTV B AKUX BiAYyBalTbCA HAMOINbLUi 3MiHM — Ue
po3gpibHMM Ta KopnopaTMBHUW OaHKIiHI, OaHKIBCbKI TpaHcaKkuil Ta
naaTtexi, iHBeCTULINHUI BaHKIHT Ta iHppacTpyKTypHi npoekTyn [3, C. 48].

BusHavanbHow pucoto umdbpoBol TpaHcpopmauil € Hacamnepen
3pocTaHHS o6cAriB 6e3roTiBKOBUX po3paxyHkiB (puc. 1). 3a paHumum HBY
9 i3 10 onepauin 6ynu 0Ge3sroTiBKOBMMMK, WO cTaHoBUTb 89,7% BiA
3araJibHol KiNIbKOCTI onepauin i3 NIaTiXXHUMUN KapTKaMu.

120 95
100 — 90
= 869
80 , E_ 856
58355,  B5E
60 — — 80
40 = — = = 75
20 %97 44,2 294 70
0 IS = == 65
2017 2018 2019 2020 9 mic 2021

E== De3roTiBKOBI onepauil
E== OTpMMaHHSA roTiBKK

yacTKa be3roTiBKOBMX onepaliil 3a KiNbKicTio, %

Puc. 1. AnHamika 4yacTkm 6e3roTiBKOBUX onepaLin 3a CyMoK Ta 3a KinbKicTio, %
Mpumitka. MobynosaHo Ha ocHosi aaHux HBY [4]

3aranbHa KinbKicTb onepauin (6e3roTiBKOBUX Ta 3 OTPUMAaHHS
FOTIBKM) 3  BUKOPWUCTAHHAM  MAATXKHUX  KApTOK,  €MIiTOBaHUX
YKpalHCbKNUMKM GaHKamu, 3a ciyeHb-BepeceHb 2021 poKy cTaHoBuna
5,655 Mnpg wTt., a ix cyma - 3631,2mnpn rpH. Y TMOpPIBHSAHHI i3
nonepeaHiM pokoM 3a aHanoriyHmin nepiog 2020 poky IX KinbKicTb
36inbwmnace Ha 31,2%, a cyMa onepauin, BignosiaHo, Ha 29,3% [4].

LLle omaHmM nposiBoM undppoBoi TpaHchopMmauii OaHKIBCbKOro
CEKTOpPY € 3POCTaHHA 006cAriB BUNYCKYy OE3KOHTAKTHUX Ta TOHI30BaHMX
NNaTiXXHUX KapT. Big no4yaTKy poKy iX KinbKicTb 3pocna Ha 7% T1o6To Ha
78,4 MNH WTYK. BapTo BiA3HAuYMTH, WO NepeBaro AaHOro BUAY KapToK €
Te, WO BOHM He NoTpebyrTb NPU BUKOPUCTAHHI CneuiasibHOro NpucTpoto,
y ASKOMY iHpOpMaLia 3YNTYETLCHA 33 A0MOMOrO MArHiTHOI CTpiukK. [Ons
30iNCHEHHS TpaHCaKuil Oe3KOHTAKTHOK KapTow 1 noTpibHO nuwe
nigHecTn o TepMiHany Ha BigctaHb 0o 10 cM. O6MiH iHPopMaUie npu
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LbOMY BigbyBaeTbCsA 3a [ONOMOroOK pagioegHaHHA. Bia3HauMMo TaKoX,
LLIO OCKiJIbKM B@3KOHTAKTHY KapTy He NoTPi6HO po3MilyBaTu B TePMiHani
a nvwe HabnmXaTtu 00 HbLOro, TO BOHA MoXe 6yTu [oBiNbHOT dopMu Ta
pO3MipiB.

He MeHW wWBWMAKUMW TeMnaMu 3pPOCTAE KIiNbKICTb TOKEHI30BaHUX
NNaTiXXHMX KapT. B paHnm 4yac, cTaTUCTMKA CBIAYUTb, LLO KOXKHA OeB'dTa
aKTMBHA M/aTi)KHA KapTa TOKEeHi30BaHa. TeMn nNpuMpPOCTy OaHOro Buay
kapTok Yy 2021 poui carHye 39% - 55 mnH wr. lMpouec ToKeHi3aujl
nepenbadae nepepgayvy 3awuMPpoBaHMX OaHUX OaHKIBCbKOI  KapTw,
BHACNIQOK 4Y0Oro CTBOPHETHCA I BipTyasibHa Konif. AKLWO nepeaatu AaHi
KapTW Ha CMapTdOH UM IHWKMWA NPUCTPIN 3 CUCTEMOK OE3KOHTAKTHOI
nepeaavi AaHux Ha KopoTkKy BiacTaHb NFC (Big near-field communication),
TO OTPUMAEMO BipTyanbHy O0€3KOHTAKTHY KapTy. Takui npuctpin 3
cuctemoro NFC Moxke TaKkoXK cnyryBatu O€3KOHTAKTHMM MAATIXKHUM
TepMiHanom.

B YkpaiHi BXe 3'9BMBCSA NeplUnMM TaKUW O0OATOK 0SS OTPMMAHHS
nnatexis 3a gonomoroto cMapTPoHiB i3 NFC Ha OC Android — Tap to Phone.
BiH po3paxoBaHMi Ha NpeaCcTaBHWKIB Manoro i cepegHboro bGi3Hecy i €
pe3ynbTaToM chiBnpaui nnaTiXxHoi cncteMun Visa i OwapbaHky. Lle oanH i3
nepLInX 3anycKiB noAibHMX TexHoNorin y ceiTi Ta nepwwun y CxigHin Esponi
Ta CHO. B noganbwomy, uMdpoBa KOMist KapTu iIHTErPYETLCS Y MiXKHAPOAHI
nnaTiXKHi goaaTkn, Taki sk Google Pay, Apple Pay i Garmin Pay Ta iH., wo
[03BOJIIE BUKOPUCTOBYBATM PiI3HOMAHITHI rageTtn i3 Oe3KOHTaKTHUMU
TexHosioriasMm onnaTtu. 3a gaHumMm Mastercard YkpaiHa BXoAUTb A0 AECATKU
KpalH EBponNM 3a KiNbKICTIO NnaTexis, WO0 3AIMCHIOTBCA 33 LOMOMOroH
ragyKeTiB i3 0€3KOHTAaKTHUMU TEXHONIOTiAMWN ON1aTW.

B3aeMONPOHMKHEHHS UMPPOBUX TEXHOMOriN y ¢iHaHcoBIN coepi
CNps€E iHTerpauil NNaTi>KHUX PO3paxyHKIB i3 PUHKOM KpuntoBantoTu. B
OAHUWM Yac, aKTUBHO 3aCTOBOBYETLCA AaoaaTok BitsWallet, aknun possonse
npuB'a3aTn OaHKIBCbKY KapTy QOO KPUNTOBAJIOTHOIO PaxXyHKY |
pPO3pPaxoBYBATMUCb 33 TOBApPW Ta NOCAYIrN K 3BMYAWHOI KapTolo, Y TOMY
4Yncni BUKOPUCTOBYKOUM BXKE BCIM 3BUYHI cepBicK ToKeHi3auil GoolePay
Ta ApplePay. llepcnektMBHOoW € cniBnpays i3 po3pobHuMKamMm Ta
po3pobKa BNacHMx cepeiciB 3 00MiHy undpoBux BantoT, Takux sk Bitcoin,
Ethereum Towo.

NosiBy HeobaHKIB MOXHa BBa*aTW 3aKOHOMIPHUM pe3ysibTaToM
undposol TpaHchopMauii ranysi. @PyHKUIOHYBaHHA  iHYCTaHOBM
BUKJIIOYHO B uMdpoBoMy ¢dopMaTi, WO BUKOPMUCTOBYHTb HaMCy4dacHiLi
TEXHOJOrIl, alTb AKICHO HOBUW MOLWITOBX ANS PO3BUTKY YCiel dpiHaHCOBOI
cucTemu.

62



@ Bickuk
HYBIMM

Y €Bponi cTuMyn ans po3BUTKY AaHi 6aHkm otpuManu we 'y 2013 poui,
Konn EBponencbKa KoOMicis BHecna 3MiHM fgo  [dupektmBu npo
nocTayanbHUKIB nnaTixkHux nocnyr (PSD2). [HaHi 3MiHM 3Mycunu
KOMepUinHi 6BaHKK BIAKPUTK iHGOPMALLIO NPO NAATIXKHI NOCNYrM ONS iHWNX
KOMMaHiN, TaK 3BaHUX CTOPOHHIX NocTavanbHUKIB nnaTixkHux nocnyr (TPP).
Lle aincHo cnpuano po3BUTKY GiHAHCOBUX TEXHOJOTIN Ta CTas0 NOLITOBXOM
[0 CTBOPEHHS HeODaHKIB.

B YkpaiHi Hanbinbw nonynsapHuMM € Monobank, akMi npaute 3a
niueH3sieto YHiBepcan baHky i akmun 6yno ctBopeHo y 2017 poui. B ganun
Yyac Moro BigHOCATb 00 6aHKIB, WO PO3LWMPHETLCA HaMbINbLW WBUAKNMHU
TeMNaMu: TaK KiNbKIiCTb KNIiEHTIB 6aHKy 3a uen nepiog 3pocna i3 1,8 mnH
£o 3,1 MAH KnieHTiB. 3a nigcyMKkom nepworo nipivyda 2021 poky
YHiBepcan baHK yBiNWOB y N'ATipKY HaNNpuOyTKOBIWNX BaHKIB KpaiHK,
OTPMMaBWM 4YUCTMA npubyTok y 1,65 Mnpg rpH, goxogu — Mawnmxe
4,2 Mnpp, rpH. 3ayBaXumo, W0 4Yactka monobank npu ubomy cknapae
6nn3bko 80-90% vycix poxopie. 3a nigpaxyHkamum Forbes, ouiHKa
monobank moxe caratu 1 mnpg gon. CLUA.

Mo>xeMo BMAINUTM paa nepeBar, WO CAPUSATb POCTy HeobaHKIB.
Hacamnepen, ue 6inblw rHy4yka CTPYKTypa YNpaB/iiHHA, WO [03BONSE
nigBUWMUTM MODBINBbHICTE Ta LWBWAKICTb pearyBaHHA Ha noTpebu Ta
3anuTn cnoxusadiB. OpraHizauis npoueciB B cepeauHi TpaguuinHuUX
OaHKIB € [Oy)e  KOHCEepBAaTMBHOK Ta MNOBIIbHOKW, a MoOAepHi3auis
npoueciB — HaA3BMYAMHO CKAAHOKW | noTpebye 3HAYHUX pecypciB.
HaToMicTb HeobaHKM CTBOPHOTLCA o0Apa3y Yy BUMSAAI MPOEKTHUX
CTPYKTYp Ta i3 OMHAMIYHO opraHizauieto ycix 6i3Hec-npouecis. Le
003BONISE BIAQHOCHO LWBWAKO BNPOBAOXXyBaTWM HaWCy4vacHiwi TexHonoril
He nuwe y cepi nnaTexis, a n y cdepi [OKYMEeHTO0DbIry, CnifikyBaHHSA 3
KNIEHTOM TOLL|O.

Ha paHuMM 4yac nepeBa)kHa OinbwicTb HeobaHKiIB cniBnpautoe i3
KNaCMYHUMM BaHKaMu: OCTaHHI Bce binbwe W Ginblie neperMMaTtuMyTb
OOCBiA HE0DAHKIB 3 TOYKM 30pYy KIEHTCbKOro cepeicy, a HeobaHKu, 3a
umx o6CTaBWH, OTPUMYIOTb OAHKIBCbKY JiueH3il0, HeobxigHy Aans Ix
NMOBHOUiIHHOI po6oTn. OMMHA4YM KOPCTKI BaHKIBCbKI HOpMaTUBY,
HeobaHKM ¢OKYCYHTbCS Ha TEXHOJIOMYHOMY acneKkTi 06CnyroByBaHHS
KNieHTiB. A Ue, Y CBOW 4epry, OO3BONISE 30CepeauMTUCb Ha NPOCTOTI,
3PYYHOCTI Ta WBUAOKOCTI, 3 KO KJIEHTU MOXYTb 34IMCHIOBATK onepauil
yepe3 BigNoBigHI goaaTku. Llem nigxig € He TiNbKW BUTIQHIWWM, ane "
Hagae HeobaHKaM pocTyn A0 iHPopMauil NPo PUHOK Ta abOHEHTIB, fAKi
MOXXHa BUKOPUCTOBYBATM A1 3a/Ty4EHHS HOBUX KIIEHTIB.

BusHauanbHo nepeBarow HeobOaHKIB Ons KIIEHTIB € CYTTEBO
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MeHLWIi Tapndu 3a nocnyrun. binblWicTe TPAHCAKLUIN € HE N1Le WBUOKUMU,
a Wn 6e3kowToBHUMU. Bigkputta Ta 006CNyroByBaHHS pPaxyHKY,
NMONOBHEHHS KapTKM B TepMiHaNbHUX Mepexax Ta Kacax NnapTHepis,
nepeKkas 3 KapTu Ha KapTy, NONOBHEHHA MOBINIbLHOrO, onaaTa KapTKoK B
TOpriBeNIbHUX TOYKAxX Ta IHTEPHET Mara3mHax, nnatexi 3a KOMYHanbHi
nocnyru, iHTEPHET, cnnaTa noAaTKiB Ta 36opis, WTpadiB 3a NOPYLIEHHS
MNAP, nogin paxyHKy y Kade 4M pecTtopaHi — yci Ui nocayrn HagawTbCs
0e3KOWTOBHO | BMMarawTb MiHiMyM pgin. KpiM Toro, HeobaHKwM
OPIiEHTOBAHI Ha 3HA4YHO LWMPLIE KOJO KJIIEHTIB, OCKIJIbKM HE BMMArakwTb
NepeBipKM KPeaMUTHOI icTopil 4YM HaABHOCTI CTabinbHUX mKepen
HaAXOAXKEHb.

OCHOBHMMM  0OMeXXeHHsIMM  HeobaHKIB Yy  MOPIBHAHHI 3
TPAAULIMHUMM € Te, LLO KOMICIMHI 3@ TpaHCaKuil, AKi cnnadyrTbca 3
nebetoBol Kaptv, GOpMYyHTb JIEBOBY YacTKy [AO0XOAiB HeobaHkKiB. Ak
HacnigoK, HeobaHKM cTalTb NPUMOYTKOBMMK NuvLwe Micna [OCArHEeHHS
KPUTUYHOI Macu KopucTyBadiB. ToMy HeobaHKamM OOBOAWUTLCA LIYKATU
OOOATKOBI O)Kepena OTPMMaHHSA Ooxony, TaKi, HAaNnpuknag, sk nnarta 3a
npeMiyM-akayHTM Ta MNOCAYry;, KOMICIA 33 PaxyHOK MepexpecHoro
NPoAa)ky CynyTHiX npoAaykTiB (cTpaxyeBaHHA) Towo. [lpoTe Hanepen
HEeBIJOMO, UM 3MOXKEe AKMUCHL i3 UUX NigxodiB 3abe3neynTn HeoOXiaHi
OOBrOCTPOKOBI HAOXOOXEHHS.

KpiM TOro, cnekTp iX MOCNyr OeLwO0 BYXYUW, HIXK Y TPaAULIMHUX
0aHKiB, a B3aeMopfifd «baHK—KNIEHT» BiabyBaeTbca 4yepe3 MOBiNbHMNA
ponatok. HamaraHHa 3abe3neunTty ogpasy NOBHMW CNEKTP Nocayr gns
CBOI KJIIEHTIB CYTTEBO 306i/IbLUYE Yac BUXOAY HA PUHOK, @ BiATaK i HIBEJIOE
IX OCHOBHY npeBary — LWBWUAKICTb Ta THYYKICTb Y MPUWHATTI pilleHb.
OTpnMaHHSA [o3BOJY Big PiHAHCOBOro perynsTtopa MoXe TpMBaTM Bif
18 micauiB po paBox pokiB. Came TOoMy, O6inbwicTe HeobaHKiB
CNiBNPaLTb i3 PIHAHCOBUMU IHCTUTYLIAMM, LLO BXEe MAOTb JiLeH3ito
LEHTPaNbHOro 6aHKy.

LLle omHieto npobnemow HeobaHKIB € Te, WO KIEHTU MOXKYTb
30inbwnTK BUTPaTK Binblue, HiXK 36iNbWKTK goxig. Y CBOEMY piYHOMY
3BiTi 3@ 12 MicsauiB go ntotoro 2018 poky 6putaHcbknm HeobaHK Monzo
nokasas, W0 BiH 36inbwune ceow 6a3y kopuctysayva go 750 000 knieHTis.,
ane 3a TOMW e nepiog Moro 36MTKKM 30iNbWNANCA BINbLU HIXK Y YOTUPWU
pasn 3 7,9 mnH o¢yHTie (10,05 mnH ponapie) go 33,1 MnH ¢yHTIB
ctepnidrie (42,1 mnH ponapis CLUA). Barato XTo 3 UMX HOBUX KII€EHTIB
XOTinm cnpobyBaTn HOBi NOC/YrK, afie He roTOBi BUKOPUCTOBYBATWU AaHUN
0aHK K OCHOBHY ¢iHAHCOBY YyCTaHOBY. TaKMM YMHOM, OaHi nocnyru i3
$iHaHCOBOro aKTUBY NepPeTBOPOTLCA HAa piHaHcoBMn Tarap. Kpim Toro,
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BiAHOCHA NEerKiCTb BMXOOY Ha PWUHOK CYTTEBO MiOBULLYE KOHKYPEHLito,
fKa we binbwe 3HUXKYE [OX0AN iIHYCTAHOB, 3MYLUYKUYN IX 3HMXKYBATU
Tapndu Ta po3LWMNPOBATU KO0 6€3KOLWTOBHMUX NOCAYr Ta CepBiCiB.

LLle ogHieto ocobnumBicTioO HEOBAHKIB € X OpiEHTALIA Ha Pi3NYHUX
oci6b Ta HeBeNUKi 3a po3MipoM nianpuMeMcTBa. baHKIHr cepegHbOro Ta
BEJIMKOro 6Oi3HeCy € [Oy)e nepcoHanizoBaHUM — TaM BaXKo
aBTOMaTtu3yBaTM  Mpouecn, a HeobaHKIHIr  HemoXnuBunm  be3
aBTOMaTM3aLil Npoueci..

BucHoBkK. Ak 6aynMo, B Cy4acHUX yMOBax NiABULLEHHS PiBHSA
NPOHUKHEHHSA GIHAHCOBMX TEXHOJIOriN 403BONISE 3a6e3ne4YnTn AKIiCTb Ta
OOCTYNHICTb IHAHCOBUX MOCAYr, 3HU3UTU BUTPATU Ta MiHIMI3yBaTH
diIHaHCOBI PU3NKU, @ TAKOXK CNPUAE PO3BUTKY KOHKYPEHLIT Ta IHHOBAUIN Yy
DaHKiBCbKin cdepi.

Came TOMy BBa)XaemMO, WO OCHOBHUMU ULinaMu umdbpoBol
TpaHcdopMauil 6aHKIBCbKOro CEKTOPY B KOHTEKCTI po36ynoBu undposoi
€KOHOMIKM NOBUHHI cTaTu:

— CTBOPEHHA BaHKIBCbKOI eKocucTeMu, Wo Buainae undposy popmy
OAHUX Yy KNHY0BUM $aKTOP A0OAHOI BAapTOCTi Ta 3abe3nevye epeKTUBHY
B33aEMO/I0 YYACHUKIB PiIHAHCOBOI CUCTEMU, SIK BCEPEANHI KpalHW, TaK i 3
IHLWMMW KpaTHaMuy;

— GOPMYBAHHSA IHCTUTYLIMHOIO Ta IHGPACTPYKTYPHOr0 CepeaoBuLLa,
YCYHEHHSI iCHYyK4YMX nepewkon i o6MexeHb Ta 3anobiraHHsA X
BUHUKHEHHIO B MaWbyTHbOMYy [ONs  CTBOPEHHA Ta  PO3BUTKY
BNUCOKOTEXHOJIOTIYHOI0 BaHKIHTY;

— NiABULWEHHSA KOHKYPEHTOCMNPOMOXHOCTI Ha ¢$iHAHCOBOMY PUHKY
AK y chepi oKpeMumx BaHKIBCbKUX MOCAYr, Tak | BaHKIBCbKOI CUCTEMMU
BLIIOMY.

CtuMynoM po po3BUTKY OaHKIBCbKOrO CMCTEMW HOBOrO TUMY MAE
cTaTv iMnneMeHTauia KoHuenuil Bigkputoro 6aHkiHry (Open banking).
BoHa nepepbayae, wo 6aHKM Ta iHWI NOCTa4YasbHUKN NNATIXKHUX NOCAyr
yepes iHTepdenc Bigkputnx APl HagagyTb AOCTYN A0 BJIACHUX OAHMX Ta
CepBICiB IHWMM Y4YaCHMKAM PUHKY O pOo3pobKM BRnacHMX nporpam Ta
cepsicie. Hoctyn po Bigkputux APl po3sonuTtb nigknw4atucsa Ao
iHTepdenciB bOaHKIBCbKUX cepBiciB, 0OMiHIOBATUCA 3 HUMU [AHUMU
KOXXHOMY YYaCHUKY SKWUW HaAa€ nNNaTiXKHI nocnyrm Ta MNPoOMLOB
BignoBigHy aBTopm3auito B HBY. Ak nepepbadvaetbcs, MOBHOLIHHO
3anpauloBaTtu gaHa cuctema 3Moxe y 2023 poui, npoTe BXe 3apas
TpmuBa€e poboTta Hap BUPOBNEHHSAM €EAMHUX CTaHAAPTIB BigkpuTtux APl —
3pYYHMX, 3PO3YMINIMX Ta MPUAHATHUX [ANA BCiX YYACHUKIB PUHKY.
3anpoBaXXeHHS KOoHUenuil BigKpUTOro 6aHKiHry 003BO/INTbL Y4aCHUKAM
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3bupatm Ta aHanisyBatm 6inbwwmn obcar iHbopMmauil Npo KAIEHTIB,
BiAMOBIQHO | HagaBaTu biNbl NMepcoHani3oBaHi NOCNYrn 3aNeXHo Bifg
noTped KOXHOM0 KOHKPEeTHoro cnoxxmeada. Kpim ToOro, 3'aBuTbCH
MOXNMBICTb 00’'egHaTM cepBicn BaHKIB Ta HEBAHKIBCbKUX (PiHAHCOBUX
IHCTUTYLIN Y €EAMHY €KOCMCTEMY Ta HaAaTW KJIEHTaM OOCTYN 00 BAACHUX
pPaxyHKiB i nocnyr 3 eguHoi nnatdopmn. CaMe HanaromXeHHs
B3aEMOBUTIAHOI cniBnpaui 6aHKIiB 3 QIHTEX-KOMMAaHIAMU 003BOJSINTb
CYTTEBO PO3LIMPUTU KOMO NOCAYr Ta NIABULLUTY IX AKICTb.

PopMyBaHHIO IHCTUTYLINHOIO Ta IHPPACTPYKTYPHOro cepenoBULLLA
CnpusTUME CTBOPEHHA IHKYyb6aToOpiB Ta akcenepatopiB ans @¢iHTex-
ctraptanie (Fintech Space), a TakoX pPeryasTopHUX «MiCOYHULb>»
(regulatory sandbox), agxe BOHM [O03BONAKTbL TECTYBaTWM iHHOBALiMHI
nNpPono3uuil Ha PWUHKY 3 peaslbHUMWU CMoXMBavYaMum nNig Harnsgom
perynsaTopa.

MiaBULWEHHIO KOHKYPEHTOCNPOMOXHOCTI Ha GIHAHCOBOMY PUHKY, K
y cdepi okpemux bOaHKIBCbKMX Mocnyr, Tak i 0OaHKIiBCbKOI cUCTEMU
BLUIJIOMY, CnpuaTMME MNpUUHATTA 3aKoHy YKpaiHu «[lpo nnaTixkHi
nocnyrn», BBeOeHHa B fAilo akoro Bipbyaetbcsa 01.08.2022 [5]. 3rigHo
UbOro 3aKOHY Big HebaHKIBCbKUX ¢IiHYCTAaHOB He BMMaraTumyTb
060B'A3KOBOI y4acTi Yy NAaTiXKHUX CUCTEMAX ONS 34IMCHEHHS MepeKasis,
BOHM 3MOXYTb CAMOCTIMHO MNpauloBaTM Ha MNNATIXKHOMY PUHKY, WO
CYTTEBO CMPOCTUTb IXHK [iANbHICTb. KpiM TOro, y4acHUKW pPUHKY
3MOXYTb 00paTh OOHY NNATiXKHY NOCNAYry Ta po3pobuTu 3pydHi cepsicK
caMe ans Hel. Lle cyTTEBO CNpoCTUTb BUXiO HAa PUHOK HeOAHKIBCbKUM
¢diHaHCOBUM  yCcTaHOBaM, a BIANOBIGHO — CYTTEBO NIABULWMUTL
KOHKYPEHLI0 HA PUHKY.

3aranoM MOXHa CKasaTu, Wo TeHOeHuis uudpoBi3auil cTaHe
OLHIE 3 OCHOBHMX BEKTOPIB PO3BUTKY OaHKIBCbKOro ceKkTopy. Bapto
O4YiKyBaTW Ha nowunpeHHsa TexHonorin OpenAPl, BnpoBag)XeHHS 3py4YHUX
NNaTIXXHUX pilleHb, NOWMPEHHA BioMeTpil Ta eNIeKTPOHHOI KoMepLil. Bce
ue cnpmatMMe nosBi HOBMX ¢GiHAHCOBUX CTapTanisB, PO3LWMPEHHIO KOJa
YYACHUKIB MMATI)KHOMO PUHKY Ta PO3BUTKY HOBUX MPOLOYKTIB, NOCAYr Ta
cepsiciB. A ue, y CBOI 4Yepry, O3BOSIUTb CNOXMBA4YaM OTPUMATK cnpasgi
KOHKYPEHTOCMPOMOXHI Ta AKICHI NAATIXKHI NOCAYrn Ta BUCOKUM 3aXUCT
CBOIX Npas.

1.Tynen A. I, Tynen C. A. UudpoBa TpaHchdopmauis BiTUYN3HSHOrO BaHKIBCbKOMO
cepenoBuLLA B YMOBAX PO3BUTKY GIHTEX-EKOCUCTEMU. YKPAIHCbKUN KYyPHa NPUKAaaHOI
exkoHoMikn. 2019. Tom 4. Ne 1. C. 6-15. 2. CtenaHeHko O. l1. lNepcnekTnBHi Hanpamu
umndpoBol TpaHcopMaLil B KOHTEKCTI po36yaoBn unMdpoBoi eKOHOMIKW. MogentoBaHHS
Ta iHpopMaUinHi cuctemn B eKoHoMili : 36. Hayk. np. Kuie : KHEY, 2017. Ne 93. C. 120-
131. 3.lWkomina |. B, Hepig |. 0., 3eneHbko 0. 0. Uudposa TpaHchopmauis
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NEOBANKING AND DIGITAL TRANSFORMATION OF THE BANKING
SYSTEM OF UKRAINE

In the article the main features of the digital transformation of the
domestic banking system are highlighted. The analysis of the current state
of penetration of innovative banking technologies is carried out. In
particular, it shows an increase in non-cash payments, an increase in the
issue of contactless and toned payment cards with their further integration
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into international payment applications and financial markets, especially
cryptocurrency markets. The study also summarizes the strengths and
weaknesses of the operation of neo-banks.

As a result, the article includes proposals for the formation of the
banking sector digital transformation priority goals in the context of digital
economy development, and measures for their implementation. Primary,
this is, the banking ecosystem creation that distinguishes the digital form of
data as a key factor of added value and ensures effective interaction of the
financial system participants, both within the country and with other
countries. In consequence, the implementation of the concept of open
banking should become an incentive for the development of a new type of
banking system. Finally, we came to the opinion that, it is necessary to
create an institutional environment for the creation and development of
high-tech banking and increase competitiveness both in the field of
individual banking services and the banking system as a whole. The creation
of institutional and infrastructural environment should be facilitated by the
creation of incubators and accelerators, as well as regulatory sandboxes, as
they allow to test innovative proposals on the market with real consumers
under the supervision of the regulator. All things considered, it will
contribute to the emergence of new financial startups, expanding the range
of payment market participants and the development of new products and
services. Obviously, it will allow consumers to get truly competitive and
high-quality payment services and high protection of their rights.

Keywords: digital transformation; neobanking; penetration of financial
technologies; fintech companies; innovative banking products and services;
payment technologies.
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HEOBAHKWHI U LU®POBASA TPAHCOOPMALIUA BAHKOBCKOW
CUCTEMbI YKPAUHDI

B cratbe BbiAeneHbl OCHOBHble OTAUYMUTENbHbIE 4YepTbl UUPpPOBOM
TpaHcdopmauum otevyecTBeHHOM OaHKoBcKoM cuctembl. lpoBepgeH aHanus
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COBPEMEHHOro COCTOSIHUS MNPOHMKHOBEHUS WHHOBALUMOHHbIX OGaHKOBCKMX
TexHonoru. 0606wWweHbl cUbHbIe U cnabble CTOPOHbl PYHKLMOHUPOBAHUSA
HeobOaHKoB. BbipeneHbl npuopuTeTHble uenu uudppoBon TpaHchopMmauuun
6aHKOBCKOr0 CEKTOpa B KOHTEKCTe pas3BuTMA UUPPOBOMA IKOHOMUKM M
npeasioXKeHbl Mepbl N0 UX peanunsauuu.

KnroyeBbie cnoBa: umdposas TpaHcdopmaums; HEO0OAHKWMHT;
NMPOHUKHOBEHUE dUHAHCOBbIX TeXHONormnm; OUHTEX-KOMMaHUW;
WHHOBAUMOHHble OAHKOBCKME MPOAYKTbl; YCNYyrm W CEpPBUCHI; NJATEXHble
TEXHONOornu.
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