OITMC HABYAJIBHOI TUCHOUTIJITHA
1. Kon: BK 1
2. Ha3Ba: Emuxka 0ino6o2o cninkysauHsi,
3. Tun: subiprosa;
4. PiBenb BUOL OcBiTH: [ (baxanaspcvbKuii),
5. Pik HaBYaHHS, KOJIM NPONOHYEThCS AUCHUILTIHA: OenHa ¢popma - 2, 3aouna popma — 2;
6. CemecTp, KOJIM BUBYAETHCS QUCHUILTIHA: OenHa ¢popma - 3, 3aouna popma — 4,
7. KinbkicTb BcTaHoBaeHux kpeautiB EKTC: 4;
8. IlpizBuine, iHiniaaM JeKTOpa/JIeKTOPiB, HAYKOBUH CTyNiHb, mocana: ®ponenkosa H.A., x.e.H.,
JTOIICHT
9. PesyabraTm HaBuyaHusa: PH 8. 3acmocosysamu memoou meneddicmenmy O 3a0e3neueHHs.
epexmuernocmi Oisiibhocmi  opeawnizayii. PH 11. Jlemoncmpyseamu Haguuku auanizy cumyayii ma
30IlICHeHHS KOMYHIKayii vy pi3zHux cgepax OdisnbHocmi opeanizayii. PH 16. [{emoncmpysamu Haguuxu
CamocmitiHoi pobomu, 2HYuK020 MUCTIeHHs, GIOKpumocmi 00 HOBUX 3HAHb, OYMU KPUMUYHUM MA
CAMOKPUMUYHUM.
10. ®opmu opranizamii 3aHATb: JeKyiiHi 3aHAMMI, CAMOCMIUHA pOOOMA, KOHMPOIbHI 3aX00U,
NPAKMUYHi 3aHAMMAL.
11. o Jlucumiuiinu, 0 NepeaylOTh BHBYEHHIO 3a3HAYEHOI IMCUMILIIHU:  «Menedscmenmpy,
«OcHo8uU ncuxono2iix.
o JIMCUMILTIHU, III0 BUBYAKTHCS CYNYTHBHO i3 323HAYEHOI0 JUCUUILIIHOIO (32 HEOOXiHOCTI):
12. 3micT Kypey: Emuka 0inosoeo cninkyeants y npogecitiniii disivHocmi menedncepis. CninkyeanHs
SAK COYIanbHO-NCUxon02iunull genomen. Komynikamuena komnemenmuicme meneodcepa. Buou, gpopmu
ma mexHonoeii 0inosozo cninkysauwus. llcuxonociuni 3acadu 0inoeozo cninkysamHs. Imiodc cyuacHoi
oinosoi moounu. Kopnopamuena xynemypa 6 opeamizayii ma cayxcoosuii emuxem. Ocobausocmi
MINHCHAPOOHO20 0iN0B02O CNINKYBAHHSL.
13. PexomMeH10BaHi HABYAJIBbHI BUIAHHS: (3a3Hauumu 00 5 0dcepen)
1. Bpanaman B.IL, I'yyanenxo JI.B., 30upxo H.I'. IIpogecitina emuxa: nagyanvuuii nocionux. K.:
HVIIL 2019. 252 c.
2. I'puyenxo T.F., ma in. Emuka oinosoeo cninkysanns. Hasuanvruii nocionux. K. 2019.
3. Emuxa ma ncuxonoeis dinosux éionocun. Haeu. nocio. ons cmyo. suw. naeu. 3axn. / I1io peo. T.
E. Anopeesoi. — X.: Bypyn Knuea. 2004. 143 c.
4. 3ycin B. 2I. Emuka i emuxem 0in068020 CRIIKYB8AHHSA | HABY. NOCIO. 4-e 8U0., nepepob. ma Oon.
Mapiynons : IIJTY, 2019. 206 c.
5. Paouenxo C. I'. Emuxa 6i3necy: nasu. nocio. Kuie: KHTY. 2014. 395 c.
14. 3ananoBaHi BUAN HABYAJLHOI JiJILHOCTI TA METOAM BUKJIATAHHS:
Henna gpopma: 22 200. nexyiti, 20 200. npakmuynux podim, 78 200. camocmitinoi pobomu. Pazom — 120
200.

3aouna ghopma: 6 200. nexyiti, 6 200. npaxmuynux pooim, 108 200. camocmivinoi pooomu. Pazom — 120
200.

Memoou: inmepaxmueni nexyii, eiemeHmu npooaeMHOl 1eKyii, iHOUBIOyaibHi ma 2pynoei HaAyKoeo-
00CIOHI 3a80aHHA, Kelc-Memoo.

15. ®opmu Ta KpUTeEpii OUIHIOBAHHSA:

Ouintosanns 30iticnioemocs 3a 100-6anbHo0 WKANO0T0.

Iliocymxosuii koumponsb: 0eHHa hopma - 3aniK 6 Kinyi 3 cemecmpy, 3a04Ha hopma — 3aniK 6 KiHyi 4
cemecmpy.

Ilomounuii konmponw (100 b6anie): mecmyeanHs, onumy8aunHHs, iHOUBIOYANbHI 3A80AHHS, BUPDIUIEHHSL
NPAKMUYHUX 3A60aHDb.

16. MoBa BUKJIAJAHHSA: _VKDAIHCbKA.

3aBigyBau kadeapu JI.@. Kooicywko, 0.m.H., npoghecop



DESCRIPTION OF EDUCATIONAL DISCIPLINE
.Code: BK I;
. Title: _ Ethics of business communication
. Type: selective
. Higher education level: bachelor's degree
. Year of study, when the discipline is offered: daily form - 2; correspondence form - 2;
. Semester when the discipline is studied: _daily form - 3; correspondence form - 4;
. Number of established ECTS credits: 4_;
. Surname, initials of the lecturer / lecturers, scientific degree, position: Frolenkova N.A., docent
. Results of studies: RS. Apply management methods to ensure the effectiveness of the organization. R

O O NN AW -

11. Demonstrate the skills of situation analysis and communication in various areas of the organization.
R 16. Demonstrate the skills of independent work, flexible thinking, openness to new knowledge, be
critical and self-critical.
10. Forms of organizing classes: lectures, independent work, control measures, practical classes.
11. Disciplines preceding the study of the specified discipline: "Management", "Basics of psychology".
12. Course contents: Ethics of business communication in the professional activity of managers.
Communication as a socio-psychological phenomenon. Communicative competence of the manager.
Types, forms and technologies of business communication. Psychological principles of business
communication. The image of a modern business person. Corporate culture in the organization and
official etiquette. Peculiarities of international business communication.
13. Recommended educational editions: (3aznauumu 0o 5 dacepen)

1. Bralatan V.P., Hutsalenko L.V., Zdyrko N.H. Profesiyna etyka: navchal'nyy posibnyk. K.:
TSUL, 2019. 252 s.

2. Hrytsenko T.B., ta in. Etyka dilovoho spilkuvannya. Navchal'nyy posibnyk. K. 2019.

3. Etyka ta psykholohiya dilovykh vidnosyn: Navch. posib. dlya stud. vyshch. navch. zakl. / Pid
red. T. E. Andryeyevoyi. — KH.: Burun Knyha. 2004. 143 s.

4. Zusin V. YA. Etyka i etyket dilovoho spilkuvannya : navch. posib. 4-e vyd., pererob. ta dop.
Mariupol' : PDTU, 2019. 206 s.

5. Radchenko S. H. Etyka biznesu: navch. posib. Kyyiv: KNTU. 2014. 395 c.
14. Planned types of educational activities and teaching methods:

Daily form: 22 hours of lectures, 20 hours of practical work, 78 hours of independent work. Total - 120
hours.

Correspondence form: 6 hours of lectures, 6 hours of practical work, 108 hours of independent work.
Total - 120 hours.

Methods: interactive lectures, elements of problem lectures, individual and group research tasks, case
method.

15. Forms and assessment criteria:

The evaluation is carried out on a 100-point scale.

Final control: daily form - the end of the 3th semester, correspondence form - the end of the 4th semester.
Current control (100 points). testing, questioning, solving practical tasks

16. Language of teaching: Ukrainian

Head of Department Kozhushko L.F., Ph.D., professor



