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ȼ ɞɚɧɿɣ ɫɬɚɬɬɿ ɪɨɡɝɥɹɞɚєɬьɫɹ ɩɢɬɚɧɧɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ ɬɚ ɫɬɚɧɨɜɥɟɧɧɹ ȱɌ-

ɫɩɟɰɿɚɥɿɫɬɚ. Ɉɫɨɛɥɢɜɨ ɜɚɠɥɢɜɢɦ є ɜɩɪɨɜɚɞɠɟɧɧɹ ɧɨɜɢɯ ɿ ɫɭɱɚɫɧɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɿ 
ɩɟɞɚɝɨɝɿɱɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭ ɡɚɤɥɚɞɚɯ ɨɫɜɿɬɢ, ɹɤɿ ɩɪɹɦɨ ɩɪɨɩɨɪɰɿɣɧɨ ɜɩɥɢɜɚɸɬь ɧɚ 
ɮɨɪɦɭɜɚɧɧɹ ɨɫɨɛɢɫɬɨɫɬɿ ɭ ɩɪɨɮɟɫɿɣɧɿɣ ɞɿɹɥьɧɨɫɬɿ. Ɉɞɧɿєɸ ɿɡ ɞɢɫɰɢɩɥɿɧ, ɹɤɿ ɮɨɪɦɭɸɬь 
ɩɪɨɮɟɫɿɣɧɿ ɹɤɨɫɬɿ ɮɚɯɿɜɰɹ ȱɌ-ɫɩɟɰɿɚɥьɧɨɫɬɟɣ, є ɩɪɨɮɟɫɿɣɧɚ ɩɟɞɚɝɨɝɿɤɚ. 
Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɩɪɨɮɟɫɿɣɧɚ ɩɟɞɚɝɨɝɿɤɚ, ȱɌ, ɧɚɭɤɚ, ɩɟɞɚɝɨɝ, ɫɩɟɰɿɚɥɿɫɬ. 
 

This article discusses the issue of professional training and development of an IT specialist. It 

is especially important to introduce new and modern information and pedagogical 

technologies in educational institutions, which directly proportionally influence the formation 

of personality in professional activities. One of the disciplines that form the professional 

qualities of a specialist in IT specialties is professional pedagogy. 
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ɋьɨɝɨɞɟɧɧɹ ɞɢɤɬɭє ɧɚɦ ɧɨɜɿ ɜɢɦɨɝɢ ɬɚ ɡɚɜɞɚɧɧɹ ɞɥɹ ɫɬɜɨɪɟɧɧɹ ɦɚɤɫɢɦɚɥɶɧɨɝɨ 
ɪɨɡɤɪɢɬɬɹ ɩɨɬɟɧɰɿɚɥɭ ɤɨɠɧɨʀ ɥɸɞɢɧɢ, ʀʀ ɪɨɡɜɢɬɨɤ, ɮɨɪɦɭɜɚɧɧɹ ɹɤ ɫɭɛ’єɤɬɚ ɫɨɰɿɚɥɶɧɨɝɨ 
ɠɢɬɬɹ, ɩɿɞɝɨɬɨɜɤɢ ʀʀ ɞɨ ɩɨɫɬɿɣɧɨɝɨ ɜɞɨɫɤɨɧɚɥɟɧɧɹ, ɫɚɦɨɪɨɡɜɢɬɤɭ ɬɚ ɫɚɦɨɪɟɚɥɿɡɚɰɿʀ. 
Ȼɟɡɭɦɨɜɧɨ ɤɨɠɧɚ ɧɚɭɤɚ, ɹɤ ɨɤɪɟɦɚ ɨɞɢɧɢɰɹ, ɜɤɥɸɱɚє ɜ ɫɟɛɟ ɩɟɜɧɿ ɫɤɥɚɞɨɜɿ, ɡɚɜɞɚɧɧɹɦ ɹɤɢɯ є 
ɪɨɡɪɨɛɤɚ ɦɟɬɨɞɢɤ ɿ ɦɟɬɨɞɿɜ  ɧɚɜɱɚɧɧɹ ɦɚɣɛɭɬɧɿɯ ɫɩɟɰɿɚɥɿɫɬɿɜ, ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɫɧɭɸɱɢɯ 
ɩɪɢɧɰɢɩɿɜ ɬɚ ɡɚɩɨɱɚɬɤɭɜɚɧɧɹ ɦɿɠɞɢɫɰɢɩɥɿɧɚɪɧɢɯ ɜɿɞɧɨɫɢɧ ɿ ɜɡɚєɦɨɞɿɣ, ɳɨ ɧɚ ɞɚɧɨɦɭ ɟɬɚɩɿ 
ɠɢɬɬɹ ɞɭɠɟ ɚɤɬɭɚɥɶɧɿ. ɋɬɜɨɪɟɧɧɹ ɬɚɤ ɡɜɚɧɢɯ «ɝɿɛɪɢɞɧɢɯ» ɧɚɭɤ. 

Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɭɡɚɝɚɥɶɧɟɧɧɹ ɬɟɨɪɟɬɢɱɧɢɯ ɩɨɥɨɠɟɧɶ ɩɪɨɮɟɫɿɣɧɨʀ ɩɟɞɚɝɨɝɿɤɢ, ɹɤ 
ɫɭɛɞɢɫɰɢɩɥɿɧɢ ɩɪɢ ɮɨɪɦɭɜɚɧɧɿ ɜɢɫɨɤɨɤɜɚɥɿɮɿɤɨɜɚɧɢɯ ɫɩɟɰɿɚɥɿɫɬɿɜ ɜ ȱɌ-ɫɮɟɪɿ.  

ɉɨɦɿɠ ɿɫɧɭɸɱɢɯ ɫɚɦɨɫɬɿɣɧɢɯ ɞɢɫɰɢɩɥɿɧ ɜɿɞɪɚɡɭ ɜɿɞɨɤɪɟɦɥɸєɬɶɫɹ ɩɟɞɚɝɨɝɿɤɚ, ɹɤ ɧɚɭɤɚ 
ɩɪɨ ɜɢɯɨɜɚɧɧɹ, ɨɫɜɿɬɭ ɿ ɧɚɜɱɚɧɧɹ ɥɸɞɢɧɢ; ɹɤ ɧɚɭɤɚ, ɳɨ ɪɨɡɤɪɢɜɚє ɫɭɬɶ, ɰɿɥɿ, ɡɚɜɞɚɧɧɹ ɬɚ 
ɡɚɤɨɧɨɦɿɪɧɨɫɬɿ ɜɢɯɨɜɚɧɧɹ, ʀʀ ɪɨɥɶ ɭ ɠɢɬɬɿ ɫɭɫɩɿɥɶɫɬɜɚ ɣ ɪɨɡɜɢɬɤɭ ɨɫɨɛɢɫɬɨɫɬɿ, ɞɨɫɥɿɞɠɭє 
ɩɪɨɰɟɫ ɨɫɜɿɬɢ ɿ ɧɚɜɱɚɧɧɹ [1]. ȼɿɞɨɦɨ, ɳɨ ɩɟɞɚɝɨɝɿɤɚ є ɧɚɭɤɨɸ, ɳɨ ɜɢɜɱɚє ɫɭɬɧɿɫɬɶ, 
ɡɚɤɨɧɨɦɿɪɧɨɫɬɿ, ɬɟɧɞɟɧɰɿʀ ɿ ɩɟɪɫɩɟɤɬɢɜɢ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɩɪɨɰɟɫɭ (ɨɫɜɿɬɢ) ɹɤ ɱɢɧɧɢɤɚ ɿ ɡɚɫɨɛɭ 
ɪɨɡɜɢɬɤɭ ɥɸɞɢɧɢ ɜɩɪɨɞɨɜɠ ɭɫɶɨɝɨ ʀʀ ɠɢɬɬɹ. 

ɇɚɭɤɨɜɿ ɡɞɨɛɭɬɤɢ ɧɚɲɢɯ ɜɱɟɧɢɯ ɬɚ ɫɬɪɿɦɤɢɣ ɧɚɭɤɨɜɨ-ɬɟɯɧɿɱɧɢɣ ɪɨɡɜɢɬɨɤ, ɪɟɡɭɥɶɬɚɬɢ 
ɧɚɭɤɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɫɭɱɚɫɧɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɿ ɜɢɪɨɛɧɢɱɢɯ ɬɟɯɧɨɥɨɝɿɣ, 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɟɯɧɿɤɢ ɧɨɜɨɝɨ ɩɨɤɨɥɿɧɧɹ ɜɩɥɢɜɚɸɬɶ ɧɚ ɪɨɡɜɢɬɨɤ ɝɥɨɛɚɥɶɧɨɝɨ ɿ ɧɚɰɿɨɧɚɥɶɧɢɯ 
ɪɢɧɤɿɜ ɩɪɚɰɿ, ɧɚ ɿɧɬɟɝɪɭɜɚɧɧɹ ɜɢɞɿɜ ɬɪɭɞɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ ɿ ɩɪɨɮɟɫɿɣ.  

əɤ ɡɚɡɧɚɱɚє ɧɚɭɤɨɜɟɰɶ ɇɢɱɤɚɥɨ ɇ. Ƚ., ɛɚɝɚɬɨɤɚɧɚɥɶɧɿ ɣ ɬɿɫɧɨ ɜɡɚєɦɨɩɨɜ'ɹɡɚɧɿ ɩɪɨɰɟɫɢ 
ɡɭɦɨɜɥɸɸɬɶ ɨɛ’єɤɬɢɜɧɿ ɡɦɿɧɢ ɜ ɫɢɫɬɟɦɚɯ ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬɢ ɿ ɧɚɜɱɚɧɧɹ ɪɿɡɧɢɯ ɤɪɚʀɧ, 
ɩɨɬɪɟɛɭɸɬɶ ʀɯ ɦɨɞɟɪɧɿɡɚɰɿʀ ɧɚ ɨɫɧɨɜɿ ɜɢɩɟɪɟɞɠɭɜɚɥɶɧɨɝɨ ɩɿɞɯɨɞɭ. Ƚɥɨɛɚɥɿɡɚɰɿɣɧɿ ɡɦɿɧɢ, ɳɨ 
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ɜɿɞɛɭɜɚɸɬɶɫɹ ɜ ɭɫɶɨɦɭ ɫɜɿɬɿ, ɩɨɫɢɥɸɸɬɶ ɩɪɨɝɧɨɫɬɢɱɧɭ ɮɭɧɤɰɿɸ ɧɚɭɤɢ, ɩɨɝɥɢɛɥɸɸɬɶ 
ɩɪɨɰɟɫɢ ɿɧɬɟɝɪɚɰɿʀ ɿ ɞɢɮɟɪɟɧɰɿɚɰɿʀ, ɜɩɥɢɜɚɸɬɶ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɧɨɜɢɯ ɫɭɛɞɢɫɰɢɩɥɿɧ, ɚɛɨ ɹɤ ɦɢ 
ʀɯ ɧɚɡɜɚɥɢ «ɝɿɛɪɢɞɧɢɦɢ ɧɚɭɤɚɦɢ», ɭ ɪɿɡɧɢɯ ɧɚɭɤɨɜɢɯ ɝɚɥɭɡɹɯ ɿ ɡɨɤɪɟɦɚ ɜ ɩɟɞɚɝɨɝɿɰɿ [2]. 

Ɉɞɧɢɦ ɿɡ ɛɚɝɚɬɶɨɯ ɫɜɿɞɱɟɧɶ ɰɶɨɝɨ ɩɪɨɰɟɫɭ є ɩɪɨɮɟɫɿɣɧɚ ɩɟɞɚɝɨɝɿɤɚ, ɹɤ ɧɚɭɤɨɜɚ 
ɫɭɛɞɢɫɰɢɩɥɿɧɚ. əɤ ɦɢ ɛɚɱɢɦɨ ɩɟɞɚɝɨɝɿɤɚ ɩɟɜɧɨɝɨ ɪɨɞɭ ɩɟɪɟɮɨɪɦɨɜɭєɬɶɫɹ, ɭɞɨɫɤɨɧɚɥɸєɬɶɫɹ ɿ 
ɧɚɦɚɝɚєɬɶɫɹ ɣɬɢ ɜ ɧɨɝɭ ɡ ɫɭɱɚɫɧɢɦ ɧɚɭɤɨɜɢɦ ɫɜɿɬɨɦ, ɡɛɟɪɿɝɚɸɱɢ ɩɪɢ ɰɶɨɦɭ ɫɜɨʀ ɨɫɧɨɜɧɿ 
ɩɪɚɜɢɥɚ, ɩɪɢɧɰɢɩɢ, ɩɨɫɬɭɥɚɬɢ. 

ɇɢɱɤɚɥɨ ɇ. Ƚ. ɡɚɡɧɚɱɚє, ɳɨ ɩɪɨɮɟɫɿɣɧɚ ɩɟɞɚɝɨɝɿɤɚ ɜɢɜɱɚє ɩɪɨɛɥɟɦɢ ɬɟɨɪɿʀ ɿ ɩɪɚɤɬɢɤɢ 
ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬɢ ɿ ɧɚɜɱɚɧɧɹ, ɜɡɚєɦɨɡɜ’ɹɡɨɤ ɦɿɠ ɰɢɦɢ ɤɚɬɟɝɨɪɿɹɦɢ ɧɚ ɪɿɡɧɢɯ ɟɬɚɩɚɯ 
ɩɪɨɮɟɫɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ ɨɫɨɛɢɫɬɨɫɬɿ ɩɪɚɰɿɜɧɢɤɚ. Ɂɚɛɟɡɩɟɱɟɧɧɹ ɜɡɚєɦɨɡɜ’ɹɡɤɭ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɿ 
ɜɢɪɨɛɧɢɱɨɝɨ ɩɪɨɰɟɫɿɜ (ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɫɩɟɰɢɮɿɤɢ ɤɨɠɧɨʀ ɝɚɥɭɡɿ ɩɪɨɦɢɫɥɨɜɨɫɬɿ, ɫɿɥɶɫɶɤɨɝɨ 
ɝɨɫɩɨɞɚɪɫɬɜɚ ɬɚ ɫɮɟɪɢ ɩɨɫɥɭɝ) ɦɚє ɩɪɢɧɰɢɩɨɜɨ ɜɚɠɥɢɜɟ ɡɧɚɱɟɧɧɹ ɞɥɹ ɪɨɡɜɢɬɤɭ ɧɟɩɟɪɟɪɜɧɨʀ 
ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬɢ – ɨɫɜɿɬɢ ɜɩɪɨɞɨɜɠ ɠɢɬɬɹ [3].  

ɉɪɨɮɟɫɿɣɧɭ ɩɟɞɚɝɨɝɿɤɚ ɦɨɠɧɚ ɪɨɡɝɥɹɞɚɬɢ ɹɤ ɫɭɛɞɢɫɰɢɩɥɿɧɭ ɩɟɞɚɝɨɝɿɱɧɨʀ ɧɚɭɤɢ, ɳɨ ɦɚє 
ɿɧɬɟɝɪɨɜɚɧɢɣ ɯɚɪɚɤɬɟɪ ɿ ɨɛґɪɭɧɬɨɜɭє ɫɜɨɸ ɬɟɨɪɿʀ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɪɟɡɭɥɶɬɚɬɿɜ ɞɨɫɥɿɞɠɟɧɶ ɡ 
ɿɧɲɢɯ ɝɚɥɭɡɟɣ ɧɚɭɤɨɜɨɝɨ ɡɧɚɧɧɹ. ɐɟ ɜɢɤɥɢɤɚɧɨ ʀʀ ɫɢɫɬɟɦɧɢɦ ɨɛ’єɤɬɨɦ – ɩɪɨɮɟɫɿɣɧɨɸ 
ɨɫɜɿɬɨɸ, ɳɨ ɨɯɨɩɥɸє ɜɫɿ ɩɪɟɞɦɟɬɧɿ ɝɚɥɭɡɿ ɡɧɚɧɧɹ, ɞɿɹɥɶɧɨɫɬɿ, ɮɨɪɦɭɜɚɧɧɹ ɿ ɪɨɡɜɢɬɨɤ ɮɚɯɿɜɰɿɜ 
ɪɿɡɧɢɯ ɜɢɪɨɛɧɢɱɢɯ ɝɚɥɭɡɟɣ. Ɍɚɤɢɦ ɱɢɧɨɦ ɭɦɨɠɥɢɜɥɸє ɝɟɧɟɪɭɜɚɧɧɹ ɧɨɜɢɯ ɬɟɨɪɿɣ ɜ ɭɦɨɜɚɯ 
ɿɧɮɨɪɦɚɰɿɣɧɨ-ɬɟɯɧɨɥɨɝɿɱɧɨɝɨ ɫɭɫɩɿɥɶɫɬɜɚ [5]. 

ɉɪɨɮɟɫɿɣɧɚ ɩɟɞɚɝɨɝɿɤɚ ɦɚɸɱɢ ɬɿɫɧɢɣ ɡɜ’ɹɡɨɤ ɡ ɿɧɲɢɦɢ ɧɚɭɤɚɦɢ, ɹɤɿ ɜɢɜɱɚɸɬɶ ɥɸɞɢɧɭ – 
ɡ ɮɿɥɨɫɨɮɿєɸ, ɫɨɰɿɨɥɨɝɿєɸ, ɩɫɢɯɨɥɨɝɿєɸ, ɦɟɞɢɰɢɧɨɸ, ɦɨɠɟ ɜɢɫɬɭɩɚɬɢ ɹɤ ɧɚɞɿɣɧɢɣ ɩɚɪɬɧɟɪ ɭ 
ɩɿɞɝɨɬɨɜɰɿ ɫɩɟɰɿɚɥɿɫɬɿɜ ɭ ɜɢɛɪɚɧɿɣ ɧɢɦɢ ɩɪɨɮɟɫɿʀ IT ɫɩɟɰɿɚɥɿɫɬɚ.  

Ɂɞɿɣɫɧɸɸɱɢ ɧɚɭɤɨɜɿ ɩɨɲɭɤɢ ɫɥɿɞ ɜɢɞɿɥɢɬɢ ɨɫɧɨɜɧɿ ɩɨɡɢɰɿʀ ɿ ɫɭɱɚɫɧɿ ɬɟɧɞɟɧɰɿʀ ɪɨɡɜɢɬɤɭ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ. Ɂɚɡɧɚɱɢɦɨ, ɳɨ ɚɛɪɟɜɿɚɬɭɪɨɸ ȱɌ ɜɢɞɿɥɹєɬɶɫɹ ɨɡɧɚɱɟɧɧɹ, ɩɟɪɲ ɡɚ 
ɜɫɟ, ɧɚɭɤɢ ɬɚ ɞɿɹɥɶɧɨɫɬɿ ɿɡ ɜɢɤɨɪɢɫɬɚɧɧɹ ɤɨɦɩ’ɸɬɟɪɿɜ ɬɚ ɿɧɲɨɝɨ ɟɥɟɤɬɪɨɧɧɨɝɨ ɨɛɥɚɞɧɚɧɧɹ 
ɞɥɹ ɡɛɟɪɿɝɚɧɧɹ ɬɚ ɧɚɞɫɢɥɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ [2]; ɩɨ-ɞɪɭɝɟ, ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɪɨɰɟɫɿɜ 
ɿɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɡɚɫɨɛɿɜ ɨɛɱɢɫɥɸɜɚɥɶɧɨʀ ɬɟɯɧɿɤɢ, ɳɨ ɡɚɛɟɡɩɟɱɭɸɬɶ ɜɢɫɨɤɭ ɲɜɢɞɤɿɫɬɶ 
ɨɛɪɨɛɤɢ ɞɚɧɢɯ, ɲɜɢɞɤɢɣ ɩɨɲɭɤ ɿɧɮɨɪɦɚɰɿʀ, ɪɨɡɨɫɟɪɟɞɠɟɧɧɹ ɞɚɧɢɯ, ɞɨɫɬɭɩ ɞɨ ɞɠɟɪɟɥ 
ɿɧɮɨɪɦɚɰɿʀ ɧɟɡɚɥɟɠɧɨ ɜɿɞ ɦɿɫɰɹ ʀɯ ɪɨɡɬɚɲɭɜɚɧɧɹ [3]; ɩɨ-ɬɪɟɬє, ɰɟ ɫɭɤɭɩɧɿɫɬɶ ɦɟɬɨɞɿɜ, 
ɜɢɪɨɛɧɢɱɢɯ ɩɪɨɰɟɫɿɜ ɿ ɩɪɨɝɪɚɦɧɨ-ɬɟɯɧɿɱɧɢɯ ɡɚɫɨɛɿɜ, ɿɧɬɟɝɪɨɜɚɧɢɯ ɿɡ ɦɟɬɨɸ ɡɛɢɪɚɧɧɹ, 
ɨɩɪɚɰɸɜɚɧɧɹ, ɡɛɟɪɿɝɚɧɧɹ, ɩɨɲɢɪɟɧɧɹ, ɩɨɤɚɡɭ ɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ ɜ ɿɧɬɟɪɟɫɚɯ ʀʀ 
ɤɨɪɢɫɬɭɜɚɱɿɜ [4]. 

Ɂɪɨɫɬɚɸɱɚ ɪɨɥɶ ɿɧɮɨɪɦɚɬɢɡɚɰɿʀ ɧɟɫɟ ɡ ɫɨɛɨɸ ɧɢɡɤɭ ɡɚɜɞɚɧɶ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɧɟɨɛɯɿɞɧɿɫɬɸ 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɫɭɫɩɿɥɶɫɬɜɨ ȱɌ-ɩɪɨɮɟɫɿɨɧɚɥɚɦɢ ɹɤ ɜ ɭɫɶɨɦɭ ɫɜɿɬɿ, ɬɚɤ ɿ ɜ ɍɤɪɚʀɧɿ ɡɨɤɪɟɦɚ. 
ɇɚɭɤɨɜɰɿ Ɇɚɥɢɯɿɧ Ɉ.ȼ. ɬɚ  əɪɦɨɥɶɱɭɤ Ɍ.Ɇ. ɡɚɡɧɚɱɚɸɬɶ, ɳɨ ɩɟɪɲɨɸ ɩɪɢɱɢɧɨɸ ɰɶɨɝɨ ɦɨɠɧɚ 
ɧɚɡɜɚɬɢ ɡɪɨɫɬɚɧɧɹ ɿɧɬɟɥɟɤɬɭɚɥɶɧɨʀ ɫɤɥɚɞɨɜɨʀ ɩɪɚɰɿ ȱɌ-ɮɚɯɿɜɰɿɜ,  ɳɨ ɨɛɭɦɨɜɥɟɧɨ, ɡ ɨɞɧɨɝɨ 
ɛɨɤɭ, ɡɪɨɫɬɚɧɧɹɦ ɤɿɥɶɤɨɫɬɿ ɪɿɡɧɨɦɚɧɿɬɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɚ ɡ ɿɧɲɨɝɨ –  ɩɿɞɜɢɳɟɧɧɹɦ ɪɿɜɧɹ ʀɯɧɶɨʀ 
ɫɤɥɚɞɧɨɫɬɿ. Ⱦɪɭɝɚ ɩɪɢɱɢɧɚ ɩɨɜ’ɹɡɚɧɚ ɡ ɜɢɧɢɤɧɟɧɧɹɦ ɩɨɬɪɟɛɢ ɜ ɭɦɨɜɧɨ «ɧɟɤɜɚɥɿɮɿɤɨɜɚɧɿɣ» 
ɩɪɚɰɿ ɤɨɦɩ’ɸɬɟɪɧɢɯ ɮɚɯɿɜɰɿɜ, ɡɞɚɬɧɿɫɬɶ ɜɢɤɨɧɭɜɚɬɢ «ɩɪɨɫɬɿ» ɨɩɟɪɚɰɿʀ. Ɍɪɟɬɶɨɸ ɜɚɠɥɢɜɨɸ 
ɩɪɢɱɢɧɨɸ є ɩɪɨɮɟɫɿɣɧɚ ɩɿɞɝɨɬɨɜɤɚ ɮɚɯɿɜɰɿɜ ɭ ɫɮɟɪɿ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɛɟɡɩɟɤɢ, ɹɤɚ ɫɬɚɥɚ 
ɧɚɛɭɜɚɬɢ ɫɭɬɬєɜɢɯ ɨɡɧɚɤ, ɨɫɤɿɥɶɤɢ ɜɢɫɬɭɩɚє ɹɤ ɜɚɠɥɢɜɚ ɫɤɥɚɞɨɜɚ ɤɨɦɩɥɟɤɫɭ ɡɚɯɨɞɿɜ ɞɟɪɠɚɜɢ 
ɳɨɞɨ ʀʀ ɛɟɡɩɟɤɢ ɜ ɿɧɮɨɪɦɚɰɿɣɧɨɦɭ ɩɪɨɫɬɨɪɿ. ɉɪɨɛɥɟɦɢ ɩɿɞɝɨɬɨɜɤɢ IT-ɮɚɯɿɜɰɿɜ ɩɨɫɬɿɣɧɨ 
ɩɟɪɟɛɭɜɚɸɬɶ ɭ ɩɨɥɿ ɡɨɪɭ ɫɭɱɚɫɧɨɝɨ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɫɭɫɩɿɥɶɫɬɜɚ. Ɍɚɤɨɠ ɩɨɫɬɿɣɧɨʀ ɭɜɚɝɢ 
ɩɨɬɪɟɛɭɸɬɶ ɧɚɜɱɚɥɶɧɿ ɫɬɪɚɬɟɝɿʀ ɬɚ ɜɟɤɬɨɪɢ ʀɯɧɶɨʀ ɪɟɚɥɿɡɚɰɿʀ, ɫɩɪɹɦɨɜɚɧɿ ɧɚ ɩɿɞɜɢɳɟɧɧɹ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɮɚɯɨɜɨʀ ɩɿɞɝɨɬɨɜɤɢ ɫɬɭɞɟɧɬɿɜ ȱɌ-ɫɩɟɰɿɚɥɶɧɨɫɬɟɣ [5]. 

ɇɚɭɤɨɜɟɰɶ Єɪɲɨɜ Ɇ.Ɉ. ɬɚɤɨɠ ɡɚɡɧɚɱɚє, ɳɨ ȱɌ-ɨɫɜɿɬɚ ɜ ɍɤɪɚʀɧɿ ɩɪɟɞɫɬɚɜɥɟɧɚ ɱɟɪɟɡ 
ɮɨɪɦɚɥɶɧɢɣ, ɧɟɮɨɪɦɚɥɶɧɢɣ ɬɚ ɿɧɮɨɪɦɚɥɶɧɢɣ ɧɚɩɪɹɦɢ. Ɍɨɦɭ ɡɪɨɡɭɦɿɥɢɦ є ɨɛ’єɤɬɢɜɧɚ 
ɩɪɢɱɢɧɚ ɡɚɥɭɱɟɧɧɹ ɩɪɨɮɟɫɿɣɧɨʀ ɩɟɞɚɝɨɝɿɤɢ  ɞɨ ɩɿɞɝɨɬɨɜɤɢ ɮɚɯɿɜɰɿɜ ɡ ȱɌ. 

Ɂɝɿɞɧɨ ɡ ɞɨɫɥɿɞɠɟɧɧɹɦ BRDO, ɧɚ IT-ɪɢɧɤɭ ɳɨɪɨɤɭ ɛɪɚɤɭє 20 ɬɢɫɹɱ ɧɨɜɢɯ ɫɩɟɰɿɚɥɿɫɬɿɜ. 
ɐɟ ɞɨɫɢɬɶ ɜɢɫɨɤɿ ɩɨɤɚɡɧɢɤɢ. ɉɪɢ ɰɶɨɦɭ ɜ ɍɤɪɚʀɧɿ ɧɚɥɿɱɭєɬɶɫɹ ɛɥɢɡɶɤɨ 400 ɡɚɤɥɚɞɿɜ ɜɢɳɨʀ 
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ɨɫɜɿɬɢ, ɛɿɥɶɲɿɫɬɶ ɹɤɢɯ ɝɨɬɭє IT-ɫɩɟɰɿɚɥɿɫɬɿɜ. Ʉɪɿɦ ɬɨɝɨ, ɜ IT ɱɚɫɬɨ ɩɪɚɰɸɸɬɶ ɥɸɞɢ ɡ 
ɝɭɦɚɧɿɬɚɪɧɨɸ ɨɫɜɿɬɨɸ ɿ ɬɚɤ ɡɜɚɧɿ ɫɜɿɬɱɟɪɢ (ɬɿ, ɯɬɨ ɦɚє ɞɨɫɜɿɞ ɿ ɩɪɚɤɬɢɤɭ ɜ ɨɞɧɿɣ ɫɮɟɪɿ, ɩɪɨɬɟ 
ɣɞɟ ɩɪɚɰɸɜɚɬɢ ɜ ɿɧɲɭ). ɋɬɚɬɢɫɬɢɤɚ ɫɜɿɞɱɢɬɶ, ɳɨ ɫɶɨɝɨɞɧɿ ɩɨɩɢɬ ɧɚ ɤɚɞɪɢ ɜɞɜɿɱɿ ɜɢɳɢɣ, ɧɿɠ 
ɞɨ ɩɨɱɚɬɤɭ ɩɚɧɞɟɦɿʀ COVID-19. ɉɨɫɬɚє ɥɨɝɿɱɧɟ ɡɚɩɢɬɚɧɧɹ: ɱɨɦɭ IT-ɪɢɧɨɤ ɩɟɪɟɠɢɜɚє 
ɤɚɞɪɨɜɢɣ ɞɟɮɿɰɢɬ? ȼɢɹɜɥɹєɬɶɫɹ, ɡɧɚɣɬɢ ɮɚɯɿɜɰɹ, ɹɤɢɣ ɩɿɫɥɹ ɭɧɿɜɟɪɫɢɬɟɬɭ ɪɨɡɭɦɿɬɢɦɟ 
ɜɿɞɩɨɜɿɞɧɿ ɬɟɯɧɨɥɨɝɿʀ ɬɚ ɦɚɬɢɦɟ ɧɟɨɛɯɿɞɧɿ ɡɧɚɧɧɹ, – ɡɚɜɞɚɧɧɹ ɜɤɪɚɣ ɫɤɥɚɞɧɟ. Ⱥ ɰɟ ɨɡɧɚɱɚє, ɳɨ 
ɩɿɞɯɨɞɢ ɞɨ ɩɿɞɝɨɬɨɜɤɢ IT-ɮɚɯɿɜɰɿɜ ɧɟɨɛɯɿɞɧɨ ɡɦɿɧɸɜɚɬɢ [6]. 

ɉɪɨɜɿɜɲɢ ɚɧɤɟɬɭɜɚɧɧɹ ɫɟɪɟɞ ɫɬɭɞɟɧɬɿɜ ȱɌ-ɫɩɟɰɿɚɥɶɧɨɫɬɟɣ ɜ ɇɍȼȽɉ ɦɢ ɜɢɹɜɢɥɢ ɪɹɞ 
ɩɪɨɛɥɟɦ ɳɨɞɨ ɩɿɞɝɨɬɨɜɤɢ ȱɌ-ɫɩɟɰɿɚɥɿɫɬɿɜ, ɡɨɤɪɟɦɚ, ɫɬɭɞɟɧɬɢ ɯɨɱɭɬɶ ɦɚɬɢ ɛɿɥɶɲɟ ɞɨɫɜɿɞɭ ɜ 
ɩɪɨɟɤɬɚɯ, ɦɟɧɬɨɪɫɬɜɿ ɿ ɤɨɭɱɿɧɝɭ. ɓɟ ɨɞɧɚ ɩɪɨɛɥɟɦɚ – ɫɤɥɚɞɧɨɳɿ ɜ ɩɨɲɭɤɭ ɩɟɪɲɨʀ ɪɨɛɨɬɢ. 
ɉɪɢɱɢɧ ɰɶɨɝɨ ɛɚɝɚɬɨ, ɨɞɧɚɤ ɧɚɣɝɨɥɨɜɧɿɲɚ – ɜɿɞɫɭɬɧɿɫɬɶ ɧɟɨɛɯɿɞɧɨɝɨ ɞɨɫɜɿɞɭ, ɹɤɢɣ ɜɚɠɤɨ 
ɨɬɪɢɦɚɬɢ ɜ ɫɚɦɨɦɭ ɭɧɿɜɟɪɫɢɬɟɬɿ. ȼɫɿ ɩɟɪɟɥɿɱɟɧɿ ɮɚɤɬɨɪɢ є ɩɟɪɟɥɿɤɨɦ ɩɪɢɱɢɧ, ɳɨ ɮɨɪɦɭɸɬɶ 
ɤɚɞɪɨɜɢɣ ɪɨɡɪɢɜ ɧɚ ɪɢɧɤɭ IT-ɩɪɨɮɟɫɿɣ.  

ɋɬɟɤɯɨɥɞɟɪɢ ɭ ɫɩɿɜɩɪɚɰɿ ɡ ɭɧɿɜɟɪɫɢɬɟɬɚɦɢ ɩɪɚɤɬɢɤɭɸɬɶ ɫɬɜɨɪɟɧɧɹ ɫɩɿɥɶɧɢɯ ɨɫɜɿɬɧɿɯ 
ɩɪɨɝɪɚɦ, ɭ ɦɟɠɚɯ ɹɤɢɯ ɭɧɿɜɟɪɫɢɬɟɬ ɿ ɪɨɛɨɬɨɞɚɜɟɰɶ ɭɡɝɨɞɠɭɸɬɶ ɧɚɜɱɚɥɶɧɢɣ ɩɥɚɧ, ɮɚɯɿɜɰɿ 
ɤɨɦɩɚɧɿʀ ɡɚɥɭɱɚɸɬɶɫɹ, ɹɤ ɜɢɤɥɚɞɚɱɿ ɧɚ ɥɟɤɰɿɹɯ ɬɚ ɦɟɧɬɨɪɢ ɧɚ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬɬɹɯ, 
ɜɢɤɨɧɭɸɬɶɫɹ ɫɩɿɥɶɧɿ ɧɚɜɱɚɥɶɧɿ R&D-ɩɪɨєɤɬɢ ɿ ɧɚɞɚєɬɶɫɹ ɦɨɠɥɢɜɿɫɬɶ ɪɟɚɥɶɧɨʀ ɩɪɚɤɬɢɤɢ ɬɚ 
ɫɬɚɠɭɜɚɧɧɹ. Ɍɚɤɢɦ ɱɢɧɨɦ ɪɟɚɥɿɡɭєɬɶɫɹ ɿɞɟɹ ɫɢɫɬɟɦɧɨʀ ɣ ɩɨɝɥɢɛɥɟɧɨʀ ɭɱɚɫɬɿ ɤɨɦɩɚɧɿɣ ɭ 
ɮɨɪɦɭɜɚɧɧɿ ɬɪɚєɤɬɨɪɿʀ ɧɚɜɱɚɧɧɹ IT-ɮɚɯɿɜɰɿɜ. ɋɥɿɞ ɡɚɡɧɚɱɢɬɢ, ɳɨ ɬɚɤɢɣ ɩɿɞɯɿɞ ɧɚɛɚɝɚɬɨ 
ɤɨɪɢɫɧɿɲɢɣ, ɛɨ ɡɨɫɟɪɟɞɠɭє ɡɭɫɢɥɥɹ ɤɨɦɩɚɧɿʀ ɧɚ ɫɚɦɢɯ ɭɧɿɜɟɪɫɢɬɟɬɚɯ, ɚ ɧɟ ɧɚ ɜɥɚɫɧɢɯ 
ɬɪɟɧɿɧɝɨɜɢɯ ɰɟɧɬɪɚɯ. Ɂɚɜɞɹɤɢ ɰɶɨɦɭ є ɦɨɠɥɢɜɿɫɬɶ ɿɧɜɟɫɬɭɜɚɬɢ ɜ ɦɚɬɟɪɿɚɥɶɧɨ-ɬɟɯɧɿɱɧɢɣ 
ɩɨɬɟɧɰɿɚɥ ɭɧɿɜɟɪɫɢɬɟɬɿɜ, ɩɿɞɬɪɢɦɭɜɚɬɢ ɿɧɿɰɿɚɬɢɜɧɢɯ ɜɢɤɥɚɞɚɱɿɜ, ɪɨɡɜɢɜɚɬɢ ɫɩɿɥɶɧɿ 
ɞɨɫɥɿɞɠɟɧɧɹ ɬɨɳɨ. ɇɚɥɚɝɨɞɠɟɧɧɸ ɬɚɤɨʀ ɟɮɟɤɬɢɜɧɨʀ ɧɚɜɱɚɥɶɧɨʀ ɫɩɿɜɩɪɚɰɿ ɦɿɠ ɩɨɬɟɧɰɿɣɧɢɦɢ 
ɪɨɛɨɬɨɞɚɜɰɹɦɢ ɬɚ ɡɞɨɛɭɜɚɱɚɦɢ ɨɫɜɿɬɢ ɦɨɠɟ ɫɬɚɬɢ ɫɚɦɟ ɩɪɨɮɟɫɿɣɧɚ ɩɟɞɚɝɨɝɿɤɚ, ɹɤɚ ɜɢɜɱɚє 
ɟɮɟɤɬɢɜɧɿ ɲɥɹɯɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ, ɪɨɡɜɢɬɨɤ ɩɪɨɮɟɫɿɣɧɢɯ ɡɞɿɛɧɨɫɬɟɣ, ɚɞɚɩɬɚɰɿɸ ɞɨ 
ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɟɪɟɞɨɜɢɳɚ, ɟɬɢɤɭ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɩɪɨɮɟɫɿɣɧɟ ɫɬɚɧɨɜɥɟɧɧɹ  ɬɚ 
ɩɨɛɭɞɨɜɭ ɤɚɪ’єɪɢ ɜɢɩɭɫɤɧɢɤɚ ȱɌ-ɫɩɟɰɿɚɥɶɧɨɫɬɟɣ, ɳɨ ɞɨɩɨɦɨɠɟ ɣɨɦɭ ɛɭɬɢ ɛɿɥɶɲ 
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɢɦ ɧɚ ɪɢɧɤɭ ȱɌ-ɩɨɫɥɭɝ. 

ɋɶɨɝɨɞɟɧɧɹ ɜɫɟ ɱɚɫɬɿɲɟ ɪɨɡɝɥɹɞɚє ɩɪɨɮɟɫɿɣɧɭ ɩɿɞɝɨɬɨɜɤɭ, ɹɤ ɩɪɨɰɟɫ ɜɢɯɨɜɚɧɧɹ 
ɨɫɨɛɢɫɬɨɫɬɿ, ɳɨ ɡɞɨɛɭɜɚє ɤɭɥɶɬɭɪɧɢɣ ɞɨɫɜɿɞ ɥɸɞɫɬɜɚ, ɭɫɜɿɞɨɦɥɸє ɫɜɨє ɦɿɫɰɟ ɜ ɫɨɰɿɭɦɿ, ɦɚє 
ɩɨɬɟɧɰɿɚɥ ɞɨ ɫɚɦɨɜɢɡɧɚɱɟɧɧɹ, ɫɚɦɨɪɨɡɜɢɬɤɭ ɣ ɬɜɨɪɱɨɝɨ ɫɚɦɨɜɢɪɚɠɟɧɧɹ ɭ ɩɟɞɚɝɨɝɿɱɧɿɣ 
ɞɿɹɥɶɧɨɫɬɿ ɹɤ ɩɪɨɰɟɫɭ ɩɪɨɮɟɫɿɣɧɨʀ ɿɞɟɧɬɢɮɿɤɚɰɿʀ. 

ɋьɨɝɨɞɧɿ ɧɚɭɤɨɜɰɹɦɢ ɡɞɿɣɫɧɟɧɨ ɡɧɚɱɧɭ ɤɿɥɶɤɿɫɬɶ ɞɨɫɥɿɞɠɟɧɶ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ 
ɩɪɨɮɟɫɿɣɧɨɸ ɩɿɞɝɨɬɨɜɤɨɸ ɮɚɯɿɜɰɿɜ ɜ ɝɚɥɭɡɿ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ. Ɂɚɥɭɱɟɧɧɹ 
ɫɩɟɰɿɚɥɿɫɬɿɜ ɡ ɩɪɨɮɟɫɿɣɧɨʀ ɩɟɞɚɝɨɝɿɤɢ ɞɚɫɬɶ ɧɚɞɡɜɢɱɚɣɧɨ ɜɢɫɨɤɢɣ ɬɚ ɩɨɡɢɬɢɜɧɢɣ ɪɟɡɭɥɶɬɚɬ ɭ 
ɩɿɞɝɨɬɨɜɰɿ ɮɚɯɿɜɰɿɜ ɫɟɤɬɨɪɭ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ. Ⱥɞɠɟ ɝɧɭɱɤɿɫɬɶ ɩɪɨɮɟɫɿɣɧɨʀ 
ɩɟɞɚɝɨɝɿɤɢ, ɧɚɛɭɬɨʀ ɡɚɜɞɹɤɢ ɪɨɡɲɢɪɟɧɧɸ ɫɜɨʀɯ «ɦɟɠ» ɬɚ «ɜɨɥɨɞɿɧɶ», ɞɚɫɬɶ ɦɨɠɥɢɜɿɫɬɶ 
ɥɨɛɿɸɜɚɬɢ ɿɧɬɟɪɟɫɢ ɛɭɞɶ-ɹɤɨʀ ɧɚɭɤɢ, ɚ ɧɟ ɡɚɝɚɧɹɧɧɹ ʀʀ ɜ ɠɨɪɫɬɤɿ ɪɚɦɤɢ. ȼ ɫɜɨɸ ɱɟɪɝɭ ɩɨɫɬɿɣɧɟ 
ɨɧɨɜɥɟɧɧɹ ɿ ɩɨɩɨɜɧɟɧɧɹ ɧɚɭɤɨɜɨʀ ɛɚɡɢ ɞɚɫɬɶ ɜɢɛɭɯɨɜɢɣ ɟɮɟɤɬ ɜ ɩɨɫɟɪɟɞɧɢɰɶɤɿɣ ɪɨɛɨɬɿ ɦɿɠ 
ɿɧɮɨɪɦɚɰɿɣɧɢɦɢ ɬɟɯɧɨɥɨɝɿɹɦɢ ɬɚ ɪɿɡɧɢɦɢ ɧɚɭɤɚɦɢ.  
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