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COACHING AS AN ECONOMIC LEARNING PARADIGM

The article analyses the system of coaching services. It is indicated that
coaching is a specific entrepreneurial activity focused on the provision of a
range of services related to a psychological approach. Services are provided
in various forms from a one-time session or counselling or a package to
achieve predetermined goals. This highlights the flexibility and adaptability
of coaching to meet individual needs and preferences. Coaching in the modern
economy forms the potential of human capital. An economic-mathematical
model of global coaching is derived. It has been proven that this model notes
the national specifics of receiving coaching services. The article
acknowledges that the demand for coaching services is influenced by the
socio-economic environment, including the political-military component. This
suggests that factors such as political stability, economic conditions, and
cultural norms can impact the popularity and acceptance of coaching in
different countries. To evaluate coaching services across countries, the
article proposes economic indicators that can be used to assess their
effectiveness and impact. These indicators consider factors such as client
satisfaction, goal achievement, and overall improvement in personal or
professional well-being. The pricing system for coaching services is defined
and the global coaching market is evaluated through microeconomic analysis.
This implies that there are established mechanisms or guidelines for
determining the cost of coaching sessions or packages, taking into
consideration factors such as the coach’s expertise, experience, and the
market demand for their services.

Keywords: coaching; coach certification; demand and supply of coaching
services; world coaching clusters; the number of requests for 1 dollar of GDP
per capita; the number of requests per 1,000 inhabitants.
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Formulation of the problem. In today's world, learning and
education are becoming more and more dynamic and demanding. The
ability to adapt to changes, the rapid acquisition of new knowledge and
skills are key success factors. In this context, new approaches to learning
become especially relevant. One such approach that is gaining more and
more popularity is coaching.

Coaching is an effective tool for personal development and success
in various areas of life. Initially, it was used in sports training, but over
time it showed its power in the economic environment as well. The
economic paradigm of learning through coaching allows you to develop
the key skills necessary to achieve high efficiency and progress in today’s
business environment. The most such paradigm is based on the use of
coaching principles and methods to build an effective training system in
organizations. It allows employees to reveal their potential, develop
leadership qualities, manage time and strategically plan their actions.
Through an individual approach and the use of questions aimed at the
development of thinking, coaching helps to develop new action strategies
and change negative attitudes.

One of the key benefits of coaching is that it encourages
independent thinking and creativity in learning. Coaching promotes the
emergence of new ideas, the search for alternative solutions and
stimulates self-development. Accordingly, the assessment of the costs of
mastering such a learning approach is a determining priority.

Analysis of recent research and publications. Foreign scientists
have made a significant contribution to the understanding and
explanation of coaching as an approach to development and learning.
«The Inner Game of Tennis» (Gallwey, W. Timothy) demonstrated the
importance of self-awareness, concentration and inner development in
sports and life in general [1]. This opened the way to understanding the
importance of personal development and self-discovery in coaching. Sir
John Whitmore put forward the concept of «transformative leadership»,
which is based on active influence on the development and
transformation of the individual, which became a key element in coaching
[2]. John Whitmore is the author of the concept of «coaching approach»
and «coaching leadership». Thomas Leonard is known as one of the
pioneers of professional coaching. He developed the «Coaching 360
degrees» approach, which emphasizes the in-depth development of
potential and self-improvement of clients [3]. Leonard also focused on
the development of personal qualities of a coach and the importance of
empathy and listening. The work of Peter Hawkins «Coaching, Mentoring
and Organizational Consultancy: Supervision and Development» focuses
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on the role of supervision and development in coaching practice,
emphasizing the importance of the process of training and support for
coaches [4]. Marshall Goldsmith is known in coaching for his work on
management and leadership development. His concept of
«Feedforward» plays an important role in personal development and
success through focus on the future [5]. They see coaching as an
important element of effective leadership and team development. Nancy
Klein’'s work in organizational coaching and organizational culture
development has made significant contributions to understanding the
role of coaching in organizational contexts and building effective teams
[7]. These achievements of foreign scientists in explaining coaching
contributed to the expansion of scientific knowledge about the
effectiveness and role of coaching in personal and professional
development. They provided the basis for the formation of coaching
approaches and methodologies that help to achieve higher results in
learning, leadership and organizational development. As a result, their
work has had a profound impact on the field, guiding practitioners and
organizations in maximizing the potential of coaching for individual and
collective success.

However, it is not enough to study coaching as a whole system.
There is no economic content that can be calculated and economic
mathematical dependencies can be deduced.

Formulating the article goals. The purpose of the study is the
economic evaluation of the coaching system in the world educational
space. According to the purpose, the following tasks are proposed:

- calculate the needs for coaching training;

- application of the level of costs for coaching training.

Outline of the main research material. Economic theory pays great
attention to the development of human capital. Therefore, coaching in
economic theory plays an important role in the development of human
capital and effective management. It is aimed at supporting and
developing individuals and teams to achieve their potential and maximum
results. One of the key aspects of coaching in economics is recognizing
the importance of human capital as a strategic resource for
organizational success. Coaching contributes to the development and
improvement of employees’ competencies, which ensures the
improvement of productivity and efficiency of the organization. Coaching
can also be used to promote entrepreneurship and innovation. It helps
entrepreneurs discover and reveal their potential, stimulates creativity
and the search for new solutions. Coaching sessions can help develop
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business strategies, increase the efficiency of resource management,
and implement innovative ideas.

Coaching in economic theory is recognized as an effective tool for
increasing productivity, human capital development, leadership teams
and entrepreneurial activity. It contributes to increasing the motivation
and self-organization of employees, contributes to managerial efficiency
and the creation of a favorable working atmosphere. Compared to
traditional training methods, coaching can be more effective and
economically feasible, as it allows you to achieve the desired results
faster and without significant financial costs. He is able to retain talented
employees in the company. Enhancing career development and growth
helps attract and retain key personnel, which allows you to avoid the
costs of searching for and training new employees.

Companies’ costs for conducting coaching seminars may vary
depending on various factors, such as the scale of the event, duration,
number of participants, coach’s qualification level and location. However,
it is important to note that the specific costs will be individual for each
company and can be discussed and agreed with the coaching provider or
training organization.

The general components of the costs of conducting coaching
seminars include:

1. Cost of a coach or trainer: This can be an hourly rate, a fixed fee
or a package price for the services of a coach or trainer.

2. Office rental: If the seminar is held in an external location, the
company may need to rent a room or a conference hall. The price may
depend on the size of the room and the duration of the lease.

3. Materials and methodological support: Costs for printing
materials, textbooks, advertising materials and other additional
resources used during the seminar.

4. Food and accommodation expenses: If the seminar lasts several
days or includes lunches or coffee breaks, the company can provide food
for the participants. There may also be accommodation costs for
participants if the workshop is held in another city or country.

5. Travel Expenses: If the workshop is held elsewhere, the company
may bear the travel expenses for the coach, trainer or participants. These
costs will depend on the location of the workshop and the individual
needs of the participants or trainer.

It is important to note that the costs of conducting coaching
seminars can vary significantly and should be estimated and discussed
with the coaching provider or training organization, depending on the
specific needs and budget of the company. The price of counseling
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coaching can vary greatly and depends on several factors, such as the
level of experience and qualifications of the coach, the length and
frequency of the sessions, the type of coaching (individual, group, team,
etc.), as well as the region and specific market in which the service is
provided. Prices for coaching counseling are set based on an hourly rate
or package offers that include a certain number of sessions or training
periods. Different service packages may also be offered with different
levels of support and additional resources such as electronic materials,
access to online platforms or support by phone or email. Prices for
coaching counseling range from a few dozen to hundreds of dollars or
more per hour of a coach’s work. In addition, prices may differ depending
on the specifics of coaching, for example, business coaching may have its
own specifics and be more focused on business and career development.
Therefore, it is always necessary to check the price of a coaching
consultation directly with the coaching service provider, as each coach
can set his own rates according to his experience, skill level and
competitors’ prices. Pricing in the kingdom depends on the level of
certification of the consultant or coach (trainer). So, in order to receive a
certificate of one of the ICF levels, it is needed to complete an accredited
coaching training program, and then work hours of practice (Table 1).

Table 1
Characteristics of the coach certification

Certificate Status Characteristics Demonstration of
competencies

ACC (Associate | Associate certified | Initial level of | Entry level, 128

Certified Coach) coach knowledge confirmed hours of
practice

PCC (Professional | Professional Professional 500 confirmed

Certified Coach) certified coach mastery of | hours of practice

coaching tools

MCC (Master | Master certified | Fluency in | Constantly 2500

Certified Coach) coach coaching tools confirmed hours of
practice

ACTP (Accredited | Certified An  initial  and | Guarantees the

Coach Training | practitioner confirmed level of | knowledge and

Program) knowledge skills of an RCC
level coach and
does not require an
ACC certification
exam

The relative cost of training and consulting depends on the
environment in which coaching as a business operates. Therefore,
installments or payment in installments are possible in most CIS
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countries. This approach is purely commercial, when the coach business
structure enters into an appropriate agreement with a certain bank. In
Russia, it is allowed to pay for coaching and mother’s capital with a tax
levied at the level of 13%.

There are many coaching federations in the world. The most famous
coaching schools that certify according to international standards: ICTA
(International Association of Coaches and Trainers ICTA), ICU
(International Union of Coaches), ICF (International Coaching Federation
ICF), ECF (European Federation of Coaches ECF), EMCC (European
Mentoring Council and EMCC coaching), ICC (International Coaching
Community ICC). ICF - International Coaching Federation — the world’s
largest professional association of coaches, which consists of more than
50 thousand participants from 147 countries of the world. The ICF has
three levels of coach qualifications (Table 1) according to the possession
of a certificate.

From an economic approach, coaching is a system of providing
specific services through a circle of psychological influence on the patient
to make him aware of his problem and outline an acceptable for him
vector of exit and development from this problem and at the same time
the level of risk of future actions is perceived as acceptable. Coaching is
one of the mechanisms of human capital formation. Through the coaching
process, individuals are empowered to unlock their potential, develop
their skills, and enhance their performance. It fosters continuous
learning, adaptability, and resilience, which are essential attributes in
today’s rapidly changing economic landscape. By investing in coaching,
individuals can optimize their personal and professional development,
leading to increased productivity, job satisfaction, and overall career
success.

Let's estimate the demand for coaching training in the global space.
Through the electronic site optimization resource on the SE Ranking
platform, we will evaluate queries by keywords (COACHING, COACHING -
TRAINING, COACHING MASTER CLASS, COACHING - CLASS, STUDY
COACHING). Accordingly, we determine the frequency of requests
through the hum search server. In fact, the demand for coaching training
will be the number of requests for these keywords per month (in our case
for June 2023). Knowing the frequency of requests, we calculate the
number of these requests per 1 US dollar of GDP per capita, and the
number of requests per 1,000 residents by country.
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Table 2
Analysis of requests for coaching services by country
GDP per Total. Frequency Requests
Country capita, Population of for 1,000 Requests
USD requests, persons for $1 USD
thousand
Russia 32803 147182123 1230 8,36 37,5
USA 69288 336023460 1500 4,46 21,65
India 7334 1412144000 110 0,08 15
Indonesia 12904 287488501 60,5 0,21 4,69
Hong Kong 49801 7413000 201 27,11 4,04
England 49675 67647112 165 2,44 3,32
South African | 4,100 | 61956900 33,1 0,53 2,3
Republic
France 43519 68959599 75 1,09 1,72
German 57928 84270625 74 0,88 1,28
Australia 59934 26796000 74 2,76 1,23
Italy 45936 58850717 40,5 0,69 0,88
Ukraine 12660 40997699 6,6 0,16 0,52
Mexico 20036 133649565 4.4 0,03 0,22
Canada 52085 39406860 9,9 0,25 0,19
Switzerland 60239 10313447 9,9 0,96 0,16
Denmark 64651 5762082 6,5 1,13 0,1
China 69151 1411750000 3,6 0,003 0,05
Austria 58427 8915382 2,1 0,24 0,04
Japan 39285 124470000 1,4 0,011 0,04

The number of requests for these services is relatively small, and
saturation ranges from zero to five requests. At the same time, three
clusters stand out in this limit (Table 2). The first two clusters form the
developed countries of the world with a high GDP per capita. At the same
time, this group is divided into two clusters — the first is dominant. It
includes countries of the world that have a GDP per capita of more than
50,000 US dollars, and the base includes developed countries with a GDP
per capita of 45,000 to 50,000 dollars. The third initial cluster is an
indicator below 20,000 dollars and these are countries that are in the
stage of development.

In Ukraine, the relatively high frequency of coaching inquiries is also
driven by the war, which has caused constant price increases and income
reduction due to the conscription of men and job cuts.
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Table 3
Cluster structure for coaching services
Average
Cluster value of Frequency Requests Requests
Country GDP per of requests, for 1000 for $1
group capita, thousands people USA
UsD
Switzerland 91991 12,1 1,39 0,13
USA 69288 1500 4,46 21,65
China 69151 3,6 0,003 0,05
Denmark ) 64651 6,5 1,13 0,1
Switzerland | Predominant 45739 9,9 0.96 0.16
Australia 59934 74 2,76 1,23
Austria 58427 2,1 0,24 0,04
German 57928 74 0,88 1,28
Canada 52085 9,9 0,25 0,19
Average 59100 188,01 1,34 2,62
values
Hong Kong 49801 201 27,11 4,04
England 49675 165 2,44 3,32
Italy Base 45936 40,5 0,69 0,88
France 43519 75 1,09 1,72
Japan 39285 1,4 0,011 0,04
Average 45650 96,58 6,27 2,00
values
Russia 32803 1230 8,36 37,5
Mexico 20036 4,4 0,03 0,22
South
African 14420 33,1 0,53 2,3
Republic Initial
Indonesia 12904 60,5 0,21 4,69
Ukraine 12660 6,6 0,16 0,52
India 7334 110 0,08 15
Average 13500 42,92 0,20 4,55
values

Evaluating the selected clusters, a regularity is observed when
moving from a higher cluster to a lower one, the requests for services
actually decrease by half (188.01/96.58 = 1.95 and 96.58/42.92 = 2.25).
Thus, the selected clusters are full-fledged active market segments of
coaching services in the global economy. For the USA, which is a leader
in this field, requests for such services are high — 21.65. The price of
training is from 7,000 dollars per year (table 4), this professional training
in coaching is combined with the main specialty of the bachelor’'s degree.
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Table 4
Average cost of education per year in universities and colleges in the
USA
University The average cost of education per
year, thousands of dollars
lowa State University 7056
Virginia Commonwealth University 30328
Cincinnati University 13176
University of Missouri 6126
Temple University 22725
Southern Illinois University Edwardsville 15750
Colleges of Contra Costa 9000
Eastern Michigan University 14738
University of North Carolina Wilmington 20155

Having determined the dependencies between GDP per capita and
requests for 1,000 people and for 1 dollar, we obtained a simple graphical
economic-mathematical model. Let’s highlight a special cluster formed
by Russia, the USA, and India. Thus, we determine the demand and supply
of coaching services (Figure) and graphically determine its equilibrium
value.

It should be noted that the prices for coaching training in Ukraine
are an order of magnitude lower than the American ones, and the training
period lasts up to a year. At the same time, such training is not tied to
higher education institutions or colleges, but acts as an independent
sphere of domestic entrepreneurship.

Conclusion. Coaching is a proven system of international
entrepreneurship, which has certain global centers (associations), which
have formed standards of training and service provision. At the same
time, entrepreneurship is specific, because it combines psychological
and economic services. The demand for such services is quite high and
depends on the economic level of the country’s development. At the same
time, the more in the country social services are guaranteed by the state
or business (Japan), the lower the level of coaching services. With
negative trends in the country’s economic development, the demand for
coaching is growing sharply.
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Figure. Economic and mathematical model of coaching training

The economic component of the description of the coaching market
depends on the indicator of GDP per capita and the number of requests
for these services, which allows the formation of an appropriate
economic and mathematical model. The global Kuching market is clearly
segmented by relevant clusters and amenable to economic analysis. Four
independent clusters are distinguished. Which groups countries
according to economic indicators depending on income and the number
of requests for these services. The pricing system for coaching services
has specifics that allow you to keep fairly high prices, and this applies
exclusively to the psychological nature of the services themselves. At the
same time, the national state of the socio-economic environment is
monitored. In the domestic education system, in contrast to education in
the USA, obtaining the qualification of a coach as additional knowledge at
the level of basic education is not practiced. Prospects for the study of
coaching as additional education in the educational services of Ukraine
require careful study and justification.
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'[ly6eHcbKka ¢pinis BULLOro HaB4aIbHOro 3aKaany «Bigkputuii yHiBepcuTeT po3BUTKY
JIANHN «YKpaiHa», M. [y6Ho
2PiBHeHCLKMI OePIKABHUIA ryMaHiTapHWiA yHiBepcuTeT, M. PiBHe
SHawioHanbHWIA yHIBEPCUTET BOAHOIO rocrnofapcTBa Ta NPUPOoLOKOPUCTYBaHHA, M. PiBHe

KOYYUHI 4K EKOHOMIYHA NAPAAUTMA HABYAHHA

Y cTatTi npoaHanizoBaHo cuMcTeMy KOYYMHr-nocnyr. 3a3Ha4ya€eTbCs, WO
KOYYMHr € cneundivyHow NiANPUEMHULILKOIO AIASIbHICTIO, CNPAMOBAHOK Ha
HaAAHHSA LWMPOKOro CMEKTPY MOC/AYr, NOB'A3aHUX 3 NCUXOJNIOTIYHUM NiAXOA0M.
Mocnyrm HapawTbcA Yy pisHux d¢opmax, BiA opHopasoBoi cecii ab6o
KOHCYJIbTYBaHHA [0 NaKeTy AN AOCArHEHHA 3a3Aanerigb BU3SHAYEHUX Linen.
Lle nmigpkpecnioe rHy4KicTb Ta aAanTUMBHICTb KOYYMHIYy AAA 3af0BOJIEHHSA
iHauBiayanbHMx notpeb i Bnopo6aHb. KoyunHr y cyyacHin ekoHomiui ¢popmye
noTeHuUian NACbKOro Kanitany. OTpuMaHo eKOHOMiKO-MaTeMaTU4HY MoAesib
rno6anbHoro kKoyuuHry. [loBegeHo, wo us Mopesb BPaxoOBYE HaLiOHasNbHi
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0c06/MBOCTi OTPUMaHHA KoyuuHr-nocnyr. CraTra Bu3Hae€, WO NOMUT Ha
KOYYMHr-nocsyru BrJIMBA€E Ha COLLi0O-eKOHOMiYHe cepefoBuMLUe, BKJIIOYAKO4M
NoNiTUYHO-BiNCbKOBMIA KOMNOHEHT. Lle cBigunTb Npo Te, Wo ¢aKTopu, TaKi AK
nosliTMMHa CcTabGiNbHICTb, €KOHOMiYHIi YMOBU Ta KYNbTYPHi HOPMWU, MOXKYTb
BNJINBAaTVM Ha MONYJAPHICTb Ta NPUMAHATTA KOYYMHIYy B Pi3HUX KpaiHax. [ns
OULiHKM KOYYMHr-nocsyr y Pi3HMX KpaiHax CTaTTs MNPOMOHYE EKOHOMiYHi
NOKa3HUKMK, AKi MOXYTb GyTM BMKOPMUCTaHi ANnsA OUIHKW TX edpeKTUBHOCTI Ta
BnnuBy. Lli nokasHMKKn BpaxoByHOTb TaKi GaKToOpK, AK 3a[0BOJIEHHSA KIEHTIB,
BOCArHEeHHsA uinen Ta 3arasibHe noJinweHHsa ocobucroro a6o npodecinHoro
6narononyy4uys. BusHauyeHo cucTteMy LiHOYTBOPEHHA AN KOYYMHr-nocnyr ta
OUiHEeHO rNo6afNibHUM PUHOK KOYYMHIY LWJISAXOM MiKPOEKOHOMIYHOro aHanisy.
Lle o3Hauyae, Wo iCHYOTb BCTAHOBJIeHi MexaHi3Mu abo KepiBHI NpuHUMNIK
BM3HA4YeHHA BapPTOCTi KOY4YMHr-cecii abo nakeTiB, 3 ypaxyBaHHAM TaKuX
dakTopiB, AK eKcnepTU3a Ta AOCBIA KOyYa Ta NONUT Ha iXHi MOC/Yr HA PUHKY.
3aBAsKU CBOIW FHYYKOCTi Ta aAaNnTUBHOCTI, KOYYMUHT CTA€ LiHHUM iHCTPYMEHTOM
OIS PO3BUTKY JILOACBKOr0 Kanitany Ta AOCATHEHHS BUCOKMX pe3ysbTaTiB y
HaBYaHHiI, NiAepcTBi Ta OPraHi3auinHOMy po3BUTKY. |3 po3LWMPEHHAM HAaYKOBUX
3HaHb NPO KOYYMHT i PO3BUTOK NPaKTUYHUX NiAXOAiIB Ta METOAO0JIOriN, MOXKEeMO
O4iKyBaTu nopanbluMii PO3BUTOK Ui€l cdepm i 6inbll LUMPOKE BUMKOPUCTAHHSA
KOYYMHry siK edeKTUBHOro iHCTPyYMeHTy ocobucrticHoro Tta npodeciiHoro
3pOCTaHHS.

KnwuoBi cnoBa: KoyuuHr; ceptudikalisa Koy4da; nonuT Ta NPOMNoHYyBaHHS
KOYYMHI NOCAYT; CBITOBI KNAaCTEPU KOYUMHTIY; KiNbKicTb 3anuTiB Ha 1 gon. Big BBI
Ha OyLwy HaceneHHs; KinbkicTb 3anuTie Ha 1000 xkuTeni..

OtpuMaHo: 17 TpaBHs 2023 poky
MpopeueH3oBaHo: 22 TpaBHA 2023 poky
MpuiiHsaTo ao Apyky: 23 yepeHsa 2023 poky
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