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IlepenmoBa

MeToauyHi BKa3iBKM Ta 3 PO3BUTKY MPOdeciitHoro
MOBJICHHS aHTJIIMCHKOIO MOBOIO JJII HABYAJIbHOI JAUCLHUILIIHU
Uil 3100yBavyiB  BHUINOI OCBITH CTyINEHs «0OakajgaBp» 3a
OCBITHBO-TIpO(eciiiHOI ~ mporpamoro  «bymiBHHUIITBO  Ta
[MBUTbHA 1HKEHEPIisH» MAIOTh Ha METI IOTIOMOTTH CTYJICHTOB1 y
HOro NpaKkTUYHIA Ta CaMOCTiHHIA poOOTI HaX PO3BUTKOM
npodeciiiHOT KOMYHIKATUBHOI KOMIETCHTHOCTI.

Jlis  nocsrHeHHS 3a3HaueHoi MeTH MependavyaeTbes
BUKOHAHHS TaKUX 3aBJaHb:
> OBOJIOJIIHHSA HAMOLIbII YKUBAHOIO JIEKCUKOIO Y MEXax
naHoi mpodeciHOT TeMaTHKH;
» 3aCTOCYBaHHS BIJJOMOT0 JIGKCHYHOTO 1 TpPaMaTHYHOTO
MaTepialy y mpoIieci yCHOTO CIITKyBaHHS.

VY pe3yabTaTi BUBYCHHS HABYAIbHOI AUCHUIUIIHY CTY/ICHT
MTOBUHEH:

3Hamu: JEKCUYHI OJUHUIIL Ta (pasH, 110 € HEOOX1THUMHU
1T pO3yMiHHS nipodeciiinoi iHdopMarii Ta ii BiATBOpEHHS.

emimu:

-po3yMiTH  00OroBOopeHHs  mpobseM  mpodeciitHo-
OpIEHTOBAHOT'O XapaKkTepy B IPyIIi Ta B apax;

-pO3yMITH 3MICT aBTEHTHYHHX TEKCTiB, SIKi MOB'A3aHi 3
HanpsiMoM «byiBHUIITBO Ta IUBIIbHA 1HXKEHEPIN»;

-B)KMBaTH PEAKTUBHO-1HIIaTUBHI PETLIIKU [T HIATPUMKHU
Oecii  mnpodeciiHO  OpIEHTOBAHOIO  CHUIKYBaHHSA  Ta
PO3Mi3HAaBATU CYTTEBO BaXIIMBY 1H(POPMAIIIO 1] Yac IUCKYCIH.

KoxeH ypok  TOYMHAa€eTbCS 3  3aBJaHHA  JJIA
BJIOCKOHAJICHHS rjocapito crieniadbHUX TEPMIiHIB.
MynbTUMONANBHI TEKCTH JUIl YMTaHHS JalTh MOMKJIMBICTbH
MIPaKTUYHOTO 3aCTOCYBAHHS JAaHUX TepMiHiB. IliciarekcTosi
3aBJIaHHS JI03BOJISIIOTH MEPEBIPUTH PO3YMiHHS MPOYUTAHOTO 32
JIOTIOMOTOF0 3aIUTaHb IS 3arajbHOTO po3yMiHHS. KoxkeH ypok
3aKIHUY€THCSI BIpaBaMM JUIsI KPUTUYHOTO aHali3y KOHTEHTY
npounTaHoro. HampukiHI JaHOTO HaBYAIbHO-METOJUYHOTO
BUJIAHHS MICTSTHCS JOJAaTKOBI TEKCTU B MeXKaX MOJaHUX TEM.
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Tema 1. Building materials
Task 1. Work in small groups and answer the questions.
1. Which building materials do you know? 2. How do they
differ? 3. How should they be chosen? 4. What are the most
useful building materials?
Task 2. Read the four texts. Decide the order they were written
in.
Text1
Delivery note Consignor’s copy
Supplier: Torano Ltd, Plumbing Supplies,
PasAlKhorIndustrial Area  Date: 17 May
Reference: HU 23/67
Customer  address: AUadaf  Avenue456  Customer
Identification Number: 26751
Delivery address: Jumeirah Street 23A Customer
Identification Number: 26751
Transport: Truck
Shipping Agent: Shonker
Order number: 3723
Description: Pipes HT-670
Delivered by:
Name (BLOCK CAPS): AUHAMAD
Received: Total weight: 34 kg
Value: 239.07 AED
Quantity: 4 m
| certify the above items were received in good order
and condition. Date: 7 7/5
Time: 72:25
Name (BLOCK CAPS): GHAD Signature: QLJ.




Text 2

Dear Ms Sarkis,

Alfredo Torano

Thank you for your request for a price quote. Unfortunately
the pipes you requested are not in stock at the moment.
However we can offer you other similar pipes for the same
price. A copy of the specifications is attached.

Please let us know your decision.

Text 3

Pls ask Torano 2

17 May
thx

send quote for 4 m pipe HT-675
Delivery Jumeraih Str site

Text 4

Torano
Request for price quote

Plumbing Supplies Item: pipes HT-675
Quantity: 4 m

Delivery address: Jumeir

Customer Identification Number: 2675L
Send Print copy Exit FAQs Contact us

Task 3. Match the terms in 1-7 with their meanings a-g. Use

the texts in 1 to help you.

1. BLOCK CAPS

a) a document from the seller
to the buyer, giving details of
a delivery

2. price quote

b) ask for

3. in stock

c) information about how
much the goods cost
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4. FAQs d) a person's name, written in
his/her own handwriting

5. signature e) CAPITAL LETTERS

6. delivery note f) Frequently Asked
Questions

7. request g) The seller has the items in
his store.

Task 4. Find words in the texts in 1 that are similar in meaning
to these words.

1 goods
2 number
3 value

4 seller

5 lorry
6 client
7 details

Task 5. Fill in the gaps with the correct information from the
text.

Text 1: Delivery Note

Supplier: Torano Ltd, Plumbing Supplies,

Area.

Date: :

Customer address: AUadaf Avenue

Delivery address: Street 23A.
Transport:

Shipping Agent:
Order number:

Description: HT-670.
Total weight: kg.
Value: AED.
Quantity: m.




Delivered by: Name (BLOCK CAPS):
Received by: Name (BLOCK CAPS):
Text 2: Response to Price Quote Request

Dear Ms ,

Thank you for your request for a quote.
Unfortunately, the pipes you requested are in
stock at the moment.

However, we can offer you other similar pipes for the same

A copy of the Is attached.
Please let us know your :
Best regards, Alfredo
Text 3: Informal Request

Fill in the gaps with the correct information from the text.

Pls ask to send quote for m
pipe HT-675.

Delivery Str site.

Date: May.

thx

Text 4: Formal Price Quote Request

Torano - Request for quote.

Plumbing Supplies Item: pipes

Quantity: m.

Delivery address: .
Customer Identification Number:

Options: | Print copy | Exit
Contact us.**

Speaking Phrases Based on the Texts
Speaking phrases Text 1 Delivery Note




Requesting delivery confirmation:

"Could you please confirm if the delivery to Jumeirah Street
23A has been completed?"

"Can you check the delivery status for order number 3723?"
"Was the delivery of 4 meters of HT-670 pipes made on May
17th?"

Acknowledging delivery:

"I have received the delivery in good order and condition."
"The total weight is 34 kg, and the value is 239.07 AED,
correct?"

"I noticed the delivery was made by AUHAMAD. Is that
correct?"

Text 2: Response to Price Quote Request

Responding to a request:

"Thank you for your interest in our products.”
"Unfortunately, the item you requested is currently out of
stock."

"We can offer you a similar product for the same price."”
Following up:

"Please let us know if the alternative product meets your
requirements."

"Would you like us to proceed with the order for the other
pipes?"

"I’ve attached the specifications for your review."

Text 3: Informal Request

Making an informal request:

"Can you ask Torano to send a quote for 4 meters of HT-675?"
"We need the delivery at Jumeirah Street by the 17th of May."
"Please confirm if this can be arranged. Thanks!"




Text 4. Formal Price Quote Request

Requesting a formal quote:

"I would like to request a price quote for 4 meters of HT-675
pipes."

"Please send the quote to the delivery address at Jumeirah."
"Our customer identification number is 2675L."

Requesting additional services:

"Could you also send a printed copy of the quote?"

"Please let me know if there are any additional FAQs or
contact us for further details."

"Could you also send a printed copy of the quote?"

"Please let me know if there are any additional FAQs or
contact us for further details."

Task 6. Practice formal and informal professional
communication in civil engineering context.

6.1. Divide into pairs. One student will be the customer (e.g., a
project manager), and the other will be the supplier (e.g., a
representative from Torano Ltd.).

Scenario 1: The customer (Student A) makes an informal request
for a quote using phrases from Text 3. The supplier (Student B)
then responds formally as in Text 2.

Scenario 2: After receiving the response, the customer formally
requests a different product or confirms the order using phrases
from Text 4. The supplier acknowledges the request and
arranges for delivery as in Text 1.

Follow-up: After the role-play, students can discuss what went
well and what could be improved in their communication.

6.2. Make up small groups. Each group discusses the scenario
where a requested product is out of stock (Text 2).

Discussion Points:

How would you respond to the supplier’s offer of a similar
product?

10



What questions would you ask to ensure the alternative product
meets your needs?

How would you negotiate if the offered price for the alternative
product was different?

Presentation: Each group presents their strategy to the class,
explaining their reasoning and approach.

Task 7. Match each word with its corresponding definition.

1. Aggregate a. a kind of line products with
different specifications and
models made of stainless
steel.

2. Stainless steel wire b. raw materials that are
produced  from  natural
sources and extracted from
pits and quarries, including
gravel, crushed stone, and
sand.

3. Brass wire c. versatile wire that has
undergone the chemical
process of galvanization

4. Galvanized wire d. a durable alloy of copper
and zinc
5. Tie loop wire e. soft, elastic, and durable

steel wire primarily used for
tying and bundling rebar
(steel bars) in concrete
buildings

6. Hurdle f. electrical wiring made of
aluminum, instead of the
usual copper.

11



7. Aluminium wire

g. a barrier or other obstacle
that a runner has to jJump over
during a race.

8. Cement h. an alloy of iron and carbon
containing less than 2%
carbon and 1% manganese
and small amounts of silicon,
phosphorus,  sulphur and
oxygen.

9. Steel i. a binder, a chemical
substance used for

construction that sets,
hardens, and adheres to other
materials to bind them
together.

10. Weather delay

j. closure, cancellation, or
delay of an institution,
operation, or event as a result
of inclement weather.

12




Task 8. Read information in the table and answer the
questions.

* Steel, cement, concrete, binding wire,

B u I | d I ng wood, stone, brick, aggregate, stainless

steel wire, aluminium wire, brass wire,

m ate ri a | S u Sed galvanized wire, tie loop wire

* Inadequate Risk Management, weather
delays, delayed cash flow, bad

P ro b I e m S forecasting, communication hurdles,

scheduling challenges, dependability
issues with subcontractors, skilled
e n CO U nte re d workforce shortage, document

management problems

* Usage of professional Al tools for

I d ea S fo r n ext effective risk management, a digital

document management system, modern

ti m e approaches for payments

Which ideas for the solution of problems encountred have not
been highlighted? Which solutions will you offer?

Task 9. Create the table similar to previous one about the
sketch project of the building structure. Use vocabulary from
previous tasks. Present it to another students with the following

resentation phrases.

Today, I am going to talk to you about ...

firstly/first of all, secondly, then, next, following this, and

lastly/finally.

Let’s focus on ...

I want to briefly address ...

Pay attention to ...

In summary, we have looked at ...

13



Task 10.
Use the following links for critical analysis and content
discussion in the group.

Criteria for critical analysis

What is the purpose of this text?

Who is the intended audience?

What kind of bias is there?

Did you discover any inconsistencies with what

you already knew?

What fresh perceptions or associations did the

writer establish?
https://www.ultratechcement.com/for-homebuilders/home-
building-explained-single/descriptive-articles/building-
materials-used-in-construction

https://www.buildingmaterials.co.uk/info-hub/building-
materials/construction-materials-quide

https://www.planradar.com/gh/top-15-innovative-construction-
materials/
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Tema 2. A project in construction
Task 1. Work in small groups and answer the questions.
1. What is the easiest way of setting out a straight line on a
construction site?
3. Which phases of a construction project do you know?
Task 2. A process is a series of actions that are done in order
to achieve a particular result. Explain the difference between
process and project.
Task 3. Match the words 1-5 with the words or phrases in a-e.
1. This is aroutine job - we do | a) outcome
it every day.
2. What's the procedure for | b) steps
setting out?
3. There are three stages in | ¢) normal
the process.
4. The result is a straight line. | d) standard way of operating
5. It's important to be | e) organised
systematic.

Task 4. Fill in the gaps with the correct word from the list
below: a) outcome; b) steps; c¢) normal; d) standard way of
operating;e) organized.

This is a routine job - we do it every day. It’s a task.
What's the for setting out?

There are three in the process.

The is a straight line.

It's important to be in your approach.

Task 5. Fill in the gaps with the correct word:

Dialogue 1:
Engineers discussing a daily task

15



Engineer 1: This is a routine job - we do it every day. It’s a
task.
Engineer 2: Yes, it’s a normal task, something we’re used to.

Dialogue 2:
Discussion between a site manager and an engineer

Manager: What's the for setting out?
Engineer: The standard way of operating includes marking the
area first and then aligning the equipment.

Dialogue 3:
Explaining a process to a new team member

Engineer 1: There are three in the process: planning,
executing, and checking.
Engineer 2: Got it, I’'ll make sure to follow those steps.

Dialogue 4:
Reviewing the outcome of a task

Manager: The is a straight line, as expected.
Engineer: Perfect, it’s aligned exactly as planned.

Dialogue 5:
Talking about work habits

Engineer 1: It’s important to be in your approach to
get consistent results.

Engineer 2: Absolutely, being organized ensures everything runs
smoothly.

16



Task 6. Practice similar dialogues in discussion of the sketch
project of the building structure in terms of building materials,
problems encountered, solutions for them.

Engineers discussing a daily task (choice of appropriate
building materials); discussion between a site manager and an
engineer (problems encountered); explaining a process to a new
team member (explanation of possible problems in the
construction project); reviewing the outcome of a task (
solutions problems encountered in the construction project);
talking about work habits (choice of appropriate building
materials and finding solutions for problems encountered).
Task 7. Match each word with its corresponding definition.

1. All-in rate a. The process of examining
and comparing contractors'
bids to select the right one
based on price and services

provided.

2. Bid Selection b. Full costs charged for a
service

3. Bid c. A 2-dimensional technical

drawing that has all of the
project's details.

4. Blueprints d. Price proposal typically
based on the design
specification and documents.
5. HVAC (Heating, | e. An instance where the

Ventilation and Air | expected work progress does
Conditioning) not match to the results that
are given.

17



6. Performance Gap

f. Abbreviation wused to
signify the heating,
ventilation and  cooling
structures and systems of the
building.

7. Schedule of Values

g. A detail in the agreement
outlining the work that will be
performed for the project.

8. Scope of Work

h. A project's work item list
that corresponds the items to
their value as the |list
represents the entire amount
of the work project.

9. Specifications

i. All of the multi-disciplinary
project models which can
include the analysis model,
visualizations, costs, and
engineering modeling.

10. Virtual Design
Construction

and

j. The information which
provides details regarding the
materials and work quality
desired for the building
design.

18




Task 8. Read information in the table and answer the
questions.

Phases of a construction project

Client Logistical considerations
budget and
preferences

Neighbourhood covenants

Initial design

Which words from task 7 can be applied for the phases of a
construction project? Which another vocabulary is used for each
phase of a construction project?

Task 9. Create the table similar to previous one about your
vision of the sketch project for a residential building or
indusctrial structure. Consider carefully the type of building
you want to design and the factors you want to include in every
stage of the development process. Use vocabulary from
previous tasks. Present it to another students with the learnt
presentation phrases from the previous topic.
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Task 10. Use the following links for critical analysis and
content discussion in the group.
https://www.procore.com/library/construction-project-types
https://www.designingbuildings.co.uk/wiki/Construction _proj
ect

https://www.lisc.org/charter-schools/understanding-your-
needs/construction/3-primary-stages-construction-project/

Tema 3. Documentation
Task 1. Work in small groups and answer the questions.
1. Which documents for the construction project do you know?
2. How do they differ? 3. What is needed to complete them in
the correct way?

Task 2. Match each word with its corresponding definition.

1. Change order procedure a. a mutual or legally binding
agreement  between  two

parties based on policies and
conditions  recorded  in
document form.

2. Contract b. the documentation of an
agreement to add or subtract
work, alter the design, revise
the schedule, modify the
price, or deviate from the
original project in some other
way.
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3. Engineering drawing c. a document or message
sent to an entire team,

department, or organization
to inform teams about what is
happening on the site.

4. Job site memo d. a type of technical drawing
that is wused to convey
information about an object.
5. Report e. a formal document used to
collect crucial information,
resolve uncertainties, and
ensure that all project
stakeholders have a shared
understanding.

6. RFl log f. @ documents that provides
updates on various aspects of
a  construction  project,
including progress, issues,
costs, and timelines.

Task 3. Look at these three documents and decide what types
of document they are. Choose from the names in the box.

a change order procedure a contract an engineering
drawing a job site memo  a report an RFI log
A. To : All subcontractors B Request for information
From: Roberto Camilleri Project: KL Building M
Memo 289 Traffic Control (Foundations)
Please note that with Project Manager: Roberto
immediate effecta | | works | Camilleri
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traffic is to use Gate B
to exit the site . This

is to comply with local
police requirements.
Roberto Camilleri
Project Manager

Number Subject Status Date
record Date completed

immediate action to
and/or extra costs.
Project Manager,
within one week
include details of the

an estimate of the
costs involved.

C. Emergency change orders require
avoid a serious work stoppage, delay
Verbal approval may be given by the
and is to be followed up in writing
(Form 34B). The approval is to

emergency situation and, if possible,

Task 4. Complete this document control procedure with the

words in the box.

version

amended archived books out figures log number scan track

When a document comes in, we first make a handwritten note in
the (1) . If necessary, we give it a serial (2) We then (3) itin, so
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that we have a permanent electronic record. As you can see, the
serial number ends with a slash and then another number, always
three (4) . So, 001 is the first (5) of the document. If the
document is (6) or updated in any way, it receives a new version
number and so on. We also use the log to (7) the movement of
the document. If someone (8) the

document, the date and time are recorded here and when it
comes back in, the date and time are recorded again. At the end
of the project, the document is either destroyed or (9) ,
depending on its importance.

Task 5. Complete multiple choice test about documentation.

1. What is the purpose of the memo?

A. To inform subcontractors about a change in the traffic exit
route.

B. To request information from the police about traffic control.
C. To outline emergency change orders and their procedures.

D. To provide a summary of completed project activities.

2. Inthe "Request for Information” log, what type of information
is typically recorded?

A. Emergency change orders.

B. Project delays and cost overruns.

C. Questions related to specific project details that need
clarification.

D. Personnel safety records.

3. Which of the following refers to the version number of a
document in the control procedure?
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A. Serial number followed by four figures.

B. Serial number followed by two figures.

C. Serial number followed by three figures.

D. Serial number followed by no additional figures.

3. Which document is required to be followed up in writing after
verbal approval for an emergency change order?

A. A job site memo.

B. An engineering drawing.

C. A contract addendum.

D. A written change order within one week.

4. What is the purpose of tracking the movement of a document
in the document control procedure?

A. To ensure the document is properly archived.

B. To know who accesses the document and when it is returned.
C. To calculate the cost of document processing.

D. To prepare the document for final destruction.

5. What happens to a document at the end of a project, according
to the control procedure?

A. It is destroyed or archived, depending on its importance.

B. It is always destroyed.

C. It is permanently archived in the logbook.

D. It is scanned and automatically deleted.

Task 6. Fill in the gaps of the following dialoques.
Dialogue 1: Change Order Procedure
Project Manager (Roberto Camilleri):
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"Hi, Sarah, we've got an emergency situation on the north
foundation wall. It requires immediate , Or we risk
a major delay."

Site Engineer (Sarah):

"Understood, Roberto. How should we proceed with the
?II

Project Manager:

"For now, I’m giving you approval to proceed with
the reinforcement. Make sure it’s as soon as
possible. We’ll follow up in with the necessary

details using Form 34B within the week."

Site Engineer:
"Will do. I’ll also get an of the extra costs involved
and attach it to the formal change order."

Dialogue 2: Document Control Procedure
Document Controller (Alex):
"John, a new drawing for the foundation has just

come in. We’ll need to log it and assign a number."

Site Supervisor (John):
"Alright. What’s the next step?"

Document Controller:
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"Once ['ve it into the system, I’ll assign the
number, and we’ll its movement. If anyone takes it
out for review or updates, we’ll log the and time."

Site Supervisor:
"And if there are "

Document Controller:
"Any amendments will get a new number, and the
previous version will be for reference."

Dialogue 3: Request for Information (RFI) Log

Contractor (Paul):

"Roberto, | have a few questions about the foundation design for
the KL Building project. Should I submit an "

Project Manager (Roberto Camilleri):
"Yes, please. Make sure to document all your questions in the
log, and we’ll address them as soon as possible."

Contractor:
"How long do you expect it will take to get a "

Project Manager:

"It depends on the of the issue, but we try to resolve
RFIs within a few days. You can track the in the
log to see when it’s been addressed."
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Task 7. Make up similar dialoques related to the
documentation of the desired building’s construction project,
its phases and encountered problems.

Task 8. Use the following links for critical analysis and content
discussion in the group.

https://www.autodesk.com/blogs/construction/types-
construction-documents/
https://gocodes.com/construction-documents-guide/
https://bimscaler.com.au/resources/what-is-construction-
documentation/
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Additional texts

Building materials
Building materials are the materials used to construct
buildings and other structures. These materials can be natural or
man-made, and each has its own characteristics that make it
suitable for specific uses.

Wood: One of the oldest building materials, wood is strong,
flexible, and easy to work with. It's often used for making
houses, doors, and windows. In addition, wood is a natural
insulator, keeping buildings warm in winter and cool in summer.

Brick: Bricks are small, rectangular blocks made from clay.
They are very strong and can last for a long time. Bricks are
commonly used to build walls, buildings, and pavements. They
are fire-resistant and provide good insulation against noise and
heat.

Concrete: Concrete is a mixture of cement, sand, gravel, and
water. It is one of the most commonly used materials for
construction because it is very strong and durable. It is used for
building foundations, walls, and floors.

Steel: Steel is a metal made from iron and carbon. It is very
strong and is often used to build the frames of large buildings,
bridges, and towers. Steel is resistant to bending, which makes
it perfect for high-rise buildings.

Glass: Glass is used for windows and walls in modern
buildings. It allows natural light to enter while keeping out cold
or heat. Some types of glass are also very strong and can be used
for entire walls in skyscrapers.
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Plastic: Plastic is lightweight and can be molded into many
shapes. It is often used for pipes, insulation, and roofing
materials. Though not as strong as other materials, plastic is
resistant to water and chemicals.

These materials play a key role in modern construction,
making our homes, offices, and other structures safe,
comfortable, and durable.

Construction Documentation: Essential Components
and Importance in the Construction Industry

Construction documents typically include detailed drawings,
specifications, schedules, and other relevant information
necessary for the successful completion of a construction
project. These documents serve as a roadmap for contractors and
builders to follow during the construction process, ensuring that
the project is completed according to the client’s requirements
and industry standards.

While it can include a wide range of materials that provide
detailed information about a construction project, Here are some
of the main elements that are typically included:

Bidding Documents: These are used during the procurement
process to solicit proposals from potential contractors.

Architectural Drawings: These are detailed drawings that
provide a visual representation of the project.

Schedules: These outline the timeline for the project,
including start and end dates for different phases.

Work Orders: These are instructions for specific tasks that
need to be completed.

Safety Reports: These detail the safety protocols that must be
followed on the construction site.

29



Certificates of Insurance: These prove that all parties
involved in the construction project are adequately insured.

Subcontractor  Applications: These are forms that
subcontractors fill out to apply to work on the project.

Construction Plan: This is a comprehensive document that
outlines the scope of work, budget, schedule, and work
breakdown structure of the project.

Construction Budget: This document outlines all the costs of
the project and helps project managers control spending.

The proper implementation of a construction project depends
on these documents. They facilitate more efficient project
scheduling, planning, and monitoring. Their value extends to
securing building permits and guaranteeing compliance to legal
requirements. When designing an architectural structure, the
third phase usually occurs after design development but before
bidding. This is when the documents are created.
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