
ХХХǾǼǵǲǥǹХзгХǺǳǻǳǲǴǺǳǻȀбХǺǮǾǸǳȀǶǻǱХ
ȀǮХǹǼǱǥǿȀǶǸǮХ

Х
ȁǲǸХлкнгкпиингйХ ǺгХǼгХǲǮǻǶǹȌǸХХ

Х
ǯǳǻȅǺǮǾǸǥǻǱХǰХȁǸǾǮǦǻǥпХǽǳǾǿǽǳǸȀǶǰǶХХ

ȀǮХǼǯǺǳǴǳǻǻȍХ
Х

ǵȒȳȗȟțȓțțȭХ ȏȓțȥȚȎȞȘȳțȑȡХ țȎХ ȝȳȒȝȞȖєȚȟȠȐȳХ ȳХ ȐȖȘȜȞȖȟȠȎțțȭХ
ȗȜȑȜХ ȞȓȕȡșȪȠȎȠȳȐХ ȐХ ȝȞȎȘȠȖȥțȳȗХ ȒȳȭșȪțȜȟȠȳХ єХ ȟȝȓȤȖȢȳȥțȖȚХ ȕȎХ
ȕȚȳȟȠȜȚХȳХȘȜȚȝșȓȘȟțȖȚХȕȎХțȎȟșȳȒȘȎȚȖХȒȜȟșȳȒȔȓțțȭȚгХǽȞȎȐȖșȪțȜХ
ȝȞȜȐȓȒȓțȖȗХ ȏȓțȥȚȎȞȘȳțȑХ ȒȜȕȐȜșȭєХ țȓХ ȠȳșȪȘȖХ ȝȜȘȞȎȧȡȐȎȠȖХ
ȜȘȞȓȚȳХ ȎȟȝȓȘȠȖХ ȢȡțȘȤȳȜțȡȐȎțțȭХ ȝȳȒȝȞȖєȚȟȠȐȎбХ ȎХ ȗХ
ȝȳȒȐȖȧȡȐȎȠȖХ ȗȜȑȜХ ȞȳȐȓțȪХ ȘȜțȘȡȞȓțȠȜȟȝȞȜȚȜȔțȜȟȠȳгХ ǰХ ȟȠȎȠȠȳХ
ȒȜȟșȳȒȔȓțȜХ ȝȳȒȣȜȒȖХ ȒȜХ ȞȜȕȡȚȳțțȭХ ȏȓțȥȚȎȞȘȳțȑȡХ ȠȎХ ȐȖȕțȎȥȓțȜХ
ȗȜȑȜХ ȞȜșȪХ ȝȞȖХ ȞȜȕȞȜȏȤȳХ ȟȠȞȎȠȓȑȳȴбХ ȜȤȳțȓțȜХ ȝȓȞȟȝȓȘȠȖȐȖХ
ȕȎȟȠȜȟȡȐȎțțȭХȒȎțȜȑȜХȳțȟȠȞȡȚȓțȠȡХȒșȭХȡȘȞȎȴțȟȪȘȖȣХȝȳȒȝȞȖєȚȟȠȐХ
ȠȎХȝȜȐ’ȭȕȎțȳХȕХțȖȚХȜȏȚȓȔȓțțȭгХХ

Х
чenchmarkingХ atХ anХ enterpriseХ andХ theХpracticalХusageХ ofХ itsХ

resultsХisХtheХresearchХthatХisХdistinctiveХinХtermsХofХcontentХandХ
complexХ inХ termsХ ofХ consequencesгХ юfХ doneХ correctlyбХ
benchmarkingХenablesХnotХonlyХtheХimprovingХofХcertainХaspectsХofХ
theХ enterpriseХ functioningбХ butХ alsoХ theХ increasingХ ofХ itsХ
competitivenessХ levelгХ TheХ articleХ isХ investigatedХ approachesХ toХ
benchmarkingХandХunderstandingХitsХroleХinХdevelopingХstrategiesбХ
isХ assedХ theХ perspectivesХ ofХ usingХ thisХ toolХ forХ UkrainianХ
companiesХandХrelatedХrestrictionsг 

ǸșȬȥȜȐȳХ ȟșȜȐȎп ȏȓțȥȚȎȞȘȳțȑбХ ȝȳȒȝȞȖєȚȟȠȐȜбХ ȐȖȒȖХ
ȏȓțȥȚȎȞȘȳțȑȡбХ ȝȓȞȟȝȓȘȠȖȐȖХ ȏȓțȥȚȎȞȘȳțȑȡбХ ȜȏȚȓȔȓțțȭХ
ȏȓțȥȚȎȞȘȳțȑȡгХ
 
ǽȜȟȠȎțȜȐȘȎХ ȝȞȜȏșȓȚȖгХ ǿȪȜȑȜȒțȳХ ȏȳșȪȦȳȟȠȪХ ȡȘȞȎȴțȟȪȘȖȣХ

ȝȳȒȝȞȖєȚȟȠȐХ ȟȠȖȘțȡșȖȟȭХ ȕХ ȞȭȒȜȚХ ȝȞȜȏșȓȚбХ ȭȘȳХ
ȝȓȞȓȦȘȜȒȔȎȬȠȪХ ȴȣХ ȝȜȒȎșȪȦȜȚȡХ ȞȜȕȐȖȠȘȡбХ ȕȜȘȞȓȚȎХ
ȕȚȓțȦȓțțȭХ ȜȏȟȭȑȳȐХ ȕȏȡȠȡбХ ȕȞȜȟȠȎțțȭХ ȐȎȞȠȜȟȠȳХ ȓțȓȞȑȜțȜȟȳȴȐбХ
ȠȓȣțȜșȜȑȳȥțȓХ ȳХ ȠȓȣțȳȥțȓХ ȐȳȒȟȠȎȐȎțțȭХ ȐȳȒХ ȟȐȳȠȜȐȖȣХ șȳȒȓȞȳȐбХ
ȟȠȎȞȳțțȭХ ȡȝȞȎȐșȳțȟȪȘȖȣХ ȠȓȣțȜșȜȑȳȗХ ȠȜȧȜгХ ȇȜȏХ ȐȖȞȳȦȖȠȖХ
țȎȭȐțȳХ ȝȞȜȏșȓȚȖбХ țȓȜȏȣȳȒțȜХ ȜȘȞȳȚХ ȐȝȞȜȐȎȒȔȓțțȭХ ȳțțȜȐȎȤȳȗХ
ȠȎХ ȢȜȞȚȡȐȎțțȭХ ȟȠȞȎȠȓȑȳȗХ ȐȖȣȜȒȡХ ȳȕХ ȘȞȖȕȜȐȖȣХ ȭȐȖȧХ ȕȚȳțȖȠȖХ
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ȝȳȒȣȜȒȖХȒȜХȡȝȞȎȐșȳțțȭгХǼȒțȖȚХȳȕХȡȝȞȎȐșȳțȟȪȘȖȣХȳțȟȠȞȡȚȓțȠȳȐбХ
ȭȘȖȗбХțȎХțȎȦȡХȒȡȚȘȡбХȚȜȔȓХȒȜȝȜȚȜȑȠȖХȝȜȘȞȎȧȖȠȖХȟȖȠȡȎȤȳȬбХ
єХȏȓțȥȚȎȞȘȳțȑгХǵȐȎȔȎȬȥȖХțȎХȟȪȜȑȜȒțȳȦțєХȕȞȜȟȠȎțțȭХȳțȠȓȞȓȟȡХ
ȒȜХ ȤȪȜȑȜХ ȳțȟȠȞȡȚȓțȠȡбХ ȐȐȎȔȎєȚȜХ ȕȎХ ȝȜȠȞȳȏțȓХ ȐȖȕțȎȥȖȠȖХ
ȚȜȔșȖȐȳȟȠȪХ ȠȎХ țȓȜȏȣȳȒțȳȟȠȪХ ȗȜȑȜХ ȕȎȟȠȜȟȡȐȎțțȭХ țȎХ
ȝȳȒȝȞȖєȚȟȠȐȎȣХȁȘȞȎȴțȖгХ

ǮțȎșȳȕХ ȜȟȠȎțțȳȣХ ȒȜȟșȳȒȔȓțȪХ ȠȎХ ȝȡȏșȳȘȎȤȳȗгХ ǽȖȠȎțțȭȚХ
ȏȓțȥȚȎȞȘȳțȑȡХȐХȐȳȠȥȖȕțȭțȳȗХșȳȠȓȞȎȠȡȞȳХȝȞȖȒȳșȭєȠȪȟȭХȝȜȞȳȐțȭțȜХ
țȓȏȎȑȎȠȜХ ȡȐȎȑȖгХ ǵȑȎȒȘȖХ ȝȞȜХ ȏȓțȥȚȎȞȘȳțȑХ ȚȜȔțȎХ ȕȡȟȠȞȳȠȖХ ȐХ
ȝȡȏșȳȘȎȤȳȭȣХ ȐȳȠȥȖȕțȭțȖȣХ ȎȐȠȜȞȳȐбХ ȭȘХ ǼгХ ǯȞȜȐȘȜȐȎбХ ȀгХ
ǰȖȦȖțȟȪȘȎбХ ǮгХ ǱȜțȥȎȞȡȘбХ ȌХ ǲȐȳȞȘȜбХ ǻгХ ȆȐȓȒȎХ ȠȎХ ȳțȦȖȣгХ
ǯȳșȪȦȓХ ȡȐȎȑȖХ ȝȖȠȎțțȭȚХ ȏȓțȥȚȎȞȘȳțȑȡХ ȝȞȖȒȳșȭєȠȪȟȭХ ȐХ ȝȞȎȤȭȣХ
ȕȎȞȡȏȳȔțȖȣХțȎȡȘȜȐȤȳȐбХȠȎȘȖȣХȭȘХХХІгХǮȞȓțȘȜȐбХǳгХǯєșȜȘȜȞȜȐȳțбХǱгХ
ǰȎȠȟȜțбХǾгХǸȓȚȝбХǺгХǸȡȕțȓȤȜȐбХЄгХǺȳȣȎȗșȜȐȎбХХХХХХХǾгХǾȓȗȒȓȞбХǲȔгХ
ȃȎȞȞȳțȑȠȜțХȠȜȧȜбХȣȜȥȎХȴȣХȞȜȕȞȜȏȘȖбХțȓȕȐȎȔȎȬȥȖХțȎХȝȳȒȠȞȖȚȘȡХ
ȒȡȚȘȖХ ȝȞȜХ țȓȜȏȣȳȒțȳȟȠȪХ ȐȖȘȜȞȖȟȠȎțțȭХ ȏȓțȥȚȎȞȘȳțȑȡХ ȒșȭХ
ȝȳȒȐȖȧȓțțȭХ ȘȜțȘȡȞȓțȠȜȕȒȎȠțȜȟȠȳХ ȝȳȒȝȞȖєȚȟȠȐȎбХ țȓХ
ȐȞȎȣȜȐȡȬȠȪХ ȜȟȜȏșȖȐȜȟȠȳХ ȐȓȒȓțțȭХ ȡȘȞȎȴțȟȪȘȜȑȜХ ȏȳȕțȓȟȡХ ȠȎХ
țȎȤȳȜțȎșȪțȖȗХ ȚȓțȠȎșȳȠȓȠбХ ȘȜșȖХ ȒȜХ ȡȝȞȎȐșȳțȟȪȘȖȣХ țȜȐȎȤȳȗХ
ȟȠȎȐșȭȠȪȟȭХȕХȝȓȞȓȟȠȜȞȜȑȜȬгХХ

ǽȜȟȠȎțȜȐȘȎХ ȕȎȐȒȎțțягХ ǺȓȠȜȬХ ȒȜȟșȳȒȔȓțțȭХ єХ ȕȒȳȗȟțȓțțȭХ
ȐȖȕțȎȥȓțțȭХ ȞȜșȳХ ȏȓțȥȚȎȞȘȳțȑȡХ ȝȞȖХ ȞȜȕȞȜȏȤȳХ ȟȠȞȎȠȓȑȳȴХ
ȑȜȟȝȜȒȎȞȟȪȘȜȑȜХȟȡȏ’єȘȠȎбХȜȤȳțȬȐȎțțȭХȝȓȞȟȝȓȘȠȖȐХȠȎХȜȏȚȓȔȓțȪбХ
ȧȜХ ȚȜȔȡȠȪХ ȐȖțȖȘțȡȠȖХ ȝȞȖХ ȕȎȟȠȜȟȡȐȎțțȳХ ȏȓțȥȚȎȞȘȳțȑȡХ țȎХ
ȝȳȒȝȞȖєȚȟȠȐȎȣХȁȘȞȎȴțȖгХ

ǰȖȘșȎȒХ ȜȟțȜȐțȜȑȜХ ȚȎȠȓȞȳȎșȡХ ȒȜȟșȳȒȔȓțțягХ ǽȜțȭȠȠȭХ
ЧȏȓțȥȚȎȞȘȳțȑЧХ ȐȝȓȞȦȓХ ȕЬȭȐȖșȜȟȭХ ȐХ жомзХ ȞȜȤȳХ ȐХ ІțȟȠȖȠȡȠȳХ
ȟȠȞȎȠȓȑȳȥțȜȑȜХ ȝșȎțȡȐȎțțȭХ ǸȓȚȏȞȖȒȔȡХ ȝȳȒХ ȥȎȟХ ȒȜȟșȳȒțȖȤȪȘȜȴХ
ȒȳȭșȪțȜȟȠȳХȘȜțȟȎșȠȖțȑȜȐȜȴХȑȞȡȝȖХіюMSгХǿȎȚȓХȠȜȒȳХȎȐȠȜȞȎȚȖХȏȡȐХ
ȟȢȜȞȚȡșȪȜȐȎțȖȗХ ȜȟțȜȐțȖȗХ ȝȞȖțȤȖȝХ ȏȓțȥȚȎȞȘȳțȑȡпХ ЧȒșȭХ ȠȜȑȜХ
ȧȜȏХȕțȎȗȠȖХȓȢȓȘȠȖȐțȓХȞȳȦȓțțȭХȐХȟȢȓȞȳХȘȜțȘȡȞȓțȤȳȴбХțȓȜȏȣȳȒțȜХ
ȕțȎȠȖХȘȞȎȧȖȗХȒȜȟȐȳȒХȳțȦȖȣХȝȳȒȝȞȖєȚȟȠȐбХȭȘȳХȒȜȟȭȑșȖХȡȟȝȳȣȡХȡХ
ȝȜȒȳȏțȖȣХ ȡȚȜȐȎȣЧгХ ǽȓȞȦȖȚХ ȝȞȜȓȘȠȜȚХ ȏȓțȥȚȎȞȘȳțȑȡХ ȟȠȎșȎХ
ȒȳȭșȪțȳȟȠȪХ ȘȜȚȝȎțȳȴХ ǸȟȓȞȜȘȟХ ȧȜȒȜХ ȝȜȞȳȐțȭțțȭХ ȭȘȜȟȠȳХ
ȐȖȞȜȏșȓțȜȴХ țȓȬХ ȝȞȜȒȡȘȤȳȴХ ȳȕХ ȡȟȝȳȦțȳȦȖȚȖХ țȎХ ȠȜȗХ ȥȎȟХ
ȭȝȜțȟȪȘȖȚȖХ ȎțȎșȜȑȎȚȖХ ȕХ ȚȓȠȜȬХ ȝȜȐȓȞțȓțțȭХ ȐȠȞȎȥȓțȖȣХ
ȝȜȕȖȤȳȗХțȎХȞȖțȘȡХЭЧǯȓțȥȚȎȞȘȳțȑХȘȜțȘȡȞȓțȠȜȕȒȎȠțȜȟȠȳЧЮХ[к]гХ

ǯȓțȥȚȎȞȘȳțȑХ ȞȳȕțȳХ țȎȡȘȜȐȤȳХ ȳХ ȝȞȎȘȠȖȘȖХ ȠȞȎȘȠȡȬȠȪХ
țȓȜȒțȜȕțȎȥțȜХ БХ ȭȘХ ȘȜțȤȓȝȤȳȬХ ЭІгǮгХ ǮȞȓțȘȜȐХ [ж]ЮбХ ȝȞȜȤȓȟХ
ЭǾгХǸȓȚȝХ [н]ЮбХ ȢȡțȘȤȳȬХ ЭǳгǮгХ ǯєșȜȘȞȜȐȳțХ [з]ЮбХ ȳțȟȠȞȡȚȓțȠХ
ЭǸгХǯȜȑȎțХ [и]ЮбХȚȓȠȜȒХ ЭǱгȃгХǰȎȠȟȜțХ [й]ЮбХ ȠȓȣțȜșȜȑȳȬХ ȠȜȧȜгХǽȞȜȠȓХ
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ȐȟȳХ ȎȐȠȜȞȖХ ȝȜȑȜȒȔȡȬȠȪȟȭХ ȕХ ȒȡȚȘȜȬбХ ȧȜХ ȝȞȖХ ȏȓțȥȚȎȞȘȳțȑȡХ
ȚȎȗȏȡȠțȳХ ȤȳșȳХ ȠȎХ ȒȳȴХ ȐȖȕțȎȥȎȬȠȪȟȭХ țȓХ țȎХ ȜȟțȜȐȳХ ȒȜȟȭȑțȓțȪХ ȐХ
ȚȖțȡșȜȚȡбХȎХțȎХȜȟțȜȐȳХȝȜȘȎȕțȖȘȳȐХȘȜțȘȡȞȓțȠȳȐХȥȖХțȎȗȘȞȎȧȖȣХ
ȝȞȎȘȠȖȘгХ ȂȎȘȠȖȥțȜХ ȏȓțȥȚȎȞȘȳțȑХ ȠȳȟțȜХ ȝȜȐ’ȭȕȡєХ ȝȞȜȤȓȟХ
ȞȜȕȞȜȏȘȖХȟȠȞȎȠȓȑȳȴбХȎțȎșȳȕХȑȎșȡȕȳХȠȎХȎțȎșȳȕХȘȜțȘȡȞȓțȠȳȐгХХ

ȇȜȏХ ȜȏȖȞȎȠȖХ țȎȝȞȭȚȘȖХ ȒȳȭșȪțȜȟȠȳбХ ȞȜȕȚȳȧȡȐȎȠȖХ ȞȓȟȡȞȟȖХ ȳХ
ȦȡȘȎȠȖХ ȦșȭȣȖХ ȜȠȞȖȚȎțțȭХ ȠȞȖȐȎșȖȣХ ȘȜțȘȡȞȓțȠțȖȣХ ȝȓȞȓȐȎȑбХ
ȘȜȚȝȎțȳȭХ ȝȜȐȖțțȎХ ȞȜȕȡȚȳȠȖХ ȜȟȜȏșȖȐȜȟȠȳХ ȐșȎȟțȜȴХ ȑȎșȡȕȳгХ ǿȎȚȓХ
ȠȜȚȡХȑȎșȡȕȓȐȖȗХȎțȎșȳȕХȚȜȔțȎХȐȖȕțȎȥȖȠȖХȭȘХȝȓȞȦȖȗХȘȞȜȘХȝȞȖХ
ȐȝȞȜȐȎȒȔȓțțȳХ ȏȓțȥȚȎȞȘȳțȑȡХ ȐХ ȟȖȟȠȓȚȡХ ȡȝȞȎȐșȳțțȭХ
ȝȳȒȝȞȖєȚȟȠȐȜȚгХ ǰȳțХ ȐȘșȬȥȎєХ ȐХ ȟȓȏȓХ ȐȖȐȥȓțțȭХ ȞȳȐțȭХ ȳХ
ȜȟȜȏșȖȐȜȟȠȓȗХ ȘȜțȘȡȞȓțȤȳȴбХ ȝȜȠȞȓȏХ ȘșȳєțȠȳȐХ ȳХ ȴȣХ ȘȡȝȳȐȓșȪțȜȴХ
ȟȝȞȜȚȜȔțȜȟȠȳбХ ȚȜȒȓșȓȗХ ȝȜȐȓȒȳțȘȖХ ȝȜȟȠȎȥȎșȪțȖȘȳȐбХ ȏȎȞ’єȞȳȐХ
ȐȣȜȒȡХ ȐХ ȑȎșȡȕȪХ ȠȎХ ȐȖȣȜȒȡХ ȳȕХ țȓȴбХ ȕȎȑȞȜȕȖХ ȝȜȭȐȖХ ȠȜȐȎȞȳȐв
ȕȎȚȳțțȖȘȳȐбХ ȜȟȜȏșȖȐȜȟȠȓȗХ ȔȖȠȠєȐȜȑȜХ ȤȖȘșȡХ ȑȎșȡȕȳбХ ȎХ ȠȎȘȜȔХ
ȳțȦȖȣХ ȣȎȞȎȘȠȓȞțȖȣХ ȞȖȟгХ ǱȎșȡȕȓȐȖȗХ ȎțȎșȳȕХ ȚȎєХ ȒȎȠȖХ ȚȎȠȓȞȳȎșХ
ȒșȭХ ȞȜȕȞȎȣȡțȘȡХ ȝȜȠȓțȤȳȎșȡХ ȝȞȖȏȡȠȘȡХ ȐХ ȑȎșȡȕȳХ ȳХ ȒȜȝȜȚȜȑȠȖХ
ȐȖȭȐȖȠȖХ ȝȞȖȥȖțȖХ ȝȓȞȓȐȎȑȖХ ȒȓȭȘȖȣХ ȘȜȚȝȎțȳȗХ ȡХ ȝȜȞȳȐțȭțțȳХ ȕХ
ȳțȦȖȚȖХЭȑȜșȜȐțȳХȘșȬȥȜȐȳХȢȎȘȠȜȞȖХȡȟȝȳȣȡЮгХ

ǽȞȖХ ȐȖȐȥȓțțȳХ ȘȜțȘȡȞȓțȠȳȐХ ȐХ ȝȓȞȦȡХ ȥȓȞȑȡХ ȝȜȠȞȳȏțȜХ
ȝȞȜȎțȎșȳȕȡȐȎȠȖбХ țȎȟȘȳșȪȘȖХ ȘȜțȘȡȞȓțȠȖХ єХ ȎȘȠȖȐțȖȚȖбХ ȟȘȳșȪȘȖХ
ȞȓȟȡȞȟȳȐХ ȠȎХ ȡȐȎȑȖХ ȝȞȖȒȳșȭȬȠȪХ ȎțȎșȜȑȳȥțȖȚХ ȒȜХ ȐȎȦȖȣХ ȐȖȒȎȚХ
ȒȳȭșȪțȜȟȠȳгХȄȓХȒȎȟȠȪХȕȚȜȑȡХȕȞȜȕȡȚȳȠȖХȥȖХєХțȓȕȎȝȜȐțȓțȳХțȳȦȳХȠȎХ
țȓȜȣȜȝșȓțȳХ ȘșȳєțȠȖбХ ȘȜȠȞȖȣХ ȚȜȔțȎХ ȕȎșȡȥȖȠȖХ ȕХ ȚȓȠȜȬХ
ȞȜȕȦȖȞȓțțȭХ ȞȖțȘȳȐХ ȕȏȡȠȡгХ ǸȞȳȚХ ȠȜȑȜбХ ȝȞȖХ ȤȪȜȚȡХ ȎțȎșȳȕȳХ
ȎțȎșȳȠȖȘȖХ ȚȜȔȡȠȪХ ȕȞȜȕȡȚȳȠȖХ ȢȳțȎțȟȜȐȡХ ȟȖșȡХ ȘȜțȘȡȞȓțȠȎХ ȳХ
ȟȝȳȐȐȳȒțȜȦȓțțȭХ ȗȜȑȜХ ȝȞȳȜȞȖȠȓȠȳȐХ ȐХ ȒȜȟșȳȒȔȡȐȎțȖȣХ ȐȖȒȎȣХ
ȒȳȭșȪțȜȟȠȳбХ ȎХ ȠȎȘȜȔХ ȜȘȞȓȟșȖȠȖХ ȝȞȖȏșȖȕțȳХ țȎȝȞȭȚȖХ
ȐȒȜȟȘȜțȎșȓțȪХ ЭțȎȝȞȖȘșȎȒбХ ȘȜțȘȡȞȓțȠХ ȝȞȜȝȜțȡєХ țȓȐȖȟȜȘȡХ ȝȜХ
ȭȘȜȟȠȳХ ȝȞȜȒȡȘȤȳȬХ ȕȎХțȖȕȪȘȖȚȖХȤȳțȎȚȖбХ ȭȘȜȬХȏȎȑȎȠȜХȝȜȘȡȝȤȳȐХ
țȓХ ȕȎȒȜȐȜșȓțȳгХȍȘȧȜХȐȖХ ȕȚȜȔȓȠȓХȝȳȒȐȖȧȖȠȖХȭȘȳȟȠȪХȝȞȜȒȡȘȤȳȴбХ
țȓХ ȟȖșȪțȜХ ȕȏȳșȪȦȡȬȥȖХ ȤȳțȡбХ ȠȜХ ȚȜȔțȎХ ȜȠȞȖȚȎȠȖХ ȒȜȒȎȠȘȜȐȖȣХ
ȝȜȘȡȝȤȳȐХ ȠȎХ ȕȏȳșȪȦȖȠȖХ ȥȎȟȠȘȡХ țȎХ ȞȖțȘȡгХ ǾȎȕȜȚХ ȕХ ȠȖȚбХ ȭȘȧȜХ
ȝȜȘȡȝȤȳȐХ ȐșȎȦȠȜȐȡєХ țȎȭȐțȎХ ȭȘȳȟȠȪХ ȝȞȜȒȡȘȤȳȴХ ȳХ ȡХ țȖȣХ ȐȖȟȜȘȎХ
ȝȞȖȣȖșȪțȳȟȠȪХȒȜХȠȜȐȎȞȳȐХȟȎȚȓХȤȪȜȑȜХȐȖȞȜȏțȖȘȎбХȠȜХȝȳȒȐȖȧȓțțȭХ
ȭȘȜȟȠȳХ ȠȜȐȎȞȳȐХ ȘȎȞȒȖțȎșȪțȜХ ȐȎȦȡХ ȥȎȟȠȘȡХ țȎХ ȞȖțȘȡХ țȓХ
ȕȏȳșȪȦȖȠȪЮгХǾȎȕȜȚХȕХȠȖȚХȝȞȖХȒȜȟșȳȒȔȓțțȳХȘȜțȘȡȞȓțȠȳȐХȐȎȔșȖȐȜХ
ȕȞȜȕȡȚȳȠȖбХ ȕХ ȥȖȚХ ȐȜțȖХ ȝȞȖȣȜȒȖȠȪХ țȎХ ȞȖțȜȘХ ЭȝȞȜȒȡȘȠȖбХ ȤȳțȖбХ
ȟȖȟȠȓȚȎХ ȝȞȜȒȎȔȡХ ȳХ ȒȜȟȠȎȐȘȖбХ ȚȎȞȘȓȠȖțȑȜȐȳХ ȕȡȟȖșșȭбХ ȟȖȟȠȓȚȎХ
ȜȏȟșȡȑȜȐȡȐȎțțȭХȘșȳєțȠȳȐбХȟȖȟȠȓȚȎХȒȜȟșȳȒȔȓțȪХȳХȞȜȕȞȜȏȜȘХȠȜȧȜЮбХ
ȎХȠȎȘȜȔХșȎțȤȬȔȜȘХȗȜȑȜХȤȳțțȜȟȠȳгХ
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ǹȖȦȓХȝȳȟșȭХȐȖȐȥȓțțȭХȑȎșȡȕȳХ ȳХȘȜțȘȡȞȓțȠȳȐХȚȜȔțȎХȝȜȥȖțȎȠȖХ
ȐȖȏȖȞȎȠȖХ ȓȠȎșȜțХ ЭȜȏ’єȘȠХ ȒșȭХ ȝȜȞȳȐțȭțțȭХ ȳХ țȎȟșȳȒȡȐȎțțȭЮгХ ǻȎХ
țȎȦȡХ ȒȡȚȘȡбХ ȡȘȞȎȴțȟȪȘȖȚХ ȝȳȒȝȞȖєȚȟȠȐȎȚХ ȝȜȠȞȳȏțȜХ ȒȡȔȓХ
ȐȳȒȝȜȐȳȒȎșȪțȜХȝȳȒȳȗȠȖХȒȜХȐȖȏȜȞȡХȓȠȎșȜțȡгХȄȓХȝȜȐ’ȭȕȎțȜХȳȕХȠȖȚбХ
ȧȜбХ ȝȜвȝȓȞȦȓбХ țȓХ ȐȟȳХ ȐȳȠȥȖȕțȭțȳХ ȘȜȚȝȎțȳȴХ ȝȜȑȜȒȔȡȬȠȪȟȭХ
țȎȒȎȐȎȠȖХ ȳțȢȜȞȚȎȤȳȬХ ȒșȭХ ȝȜȞȳȐțȭțțȭХ ȠȎбХ ȝȜвȒȞȡȑȓбХ ȐȳȒХ ȞȳȐțȭХ
ȓȠȎșȜțȡХ ȕȎșȓȔȖȠȪХ ȒȜȤȳșȪțȳȟȠȪХ ȠȎХ ȓȢȓȘȠȖȐțȳȟȠȪХ ȏȓțȥȚȎȞȘȳțȑȡгХ
ȀȜȚȡХȒșȭХȝȳȒȐȖȧȓțțȭХȞȓȕȡșȪȠȎȠȖȐțȜȟȠȳХȐȎȞȠȜХȢȜȞȚȡȐȎȠȖХȏȎȕȡХ
ȒȎțȖȣХ ȝȳȒȝȞȖєȚȟȠȐвȝȜȠȓțȤȳȗțȖȣХ ȒȜțȜȞȳȐХ ȏȓțȥȚȎȞȘȳțȑȜȐȜȴХ
ȳțȢȜȞȚȎȤȳȴгХ ǲȜХ ȴȣХ ȟȘșȎȒȡХ ȚȜȔțȎХ ȐȘșȬȥȎȠȖХ țȓХ ȠȳșȪȘȖХ
ȳțȢȜȞȚȎȤȳȬХȝȞȜХȘȜțȘȡȞȓțȠȳȐбХȎХȗХȝȞȜХȘȜȚȝȎțȳȴбХȭȘȳХțȓХȐȓȒȡȠȪХ
ȎțȎșȜȑȳȥțȖȣХ ȐȖȒȳȐХ ȒȳȭșȪțȜȟȠȳХ ЭȝȳȒȝȞȖєȚȟȠȐȜХ ȝȞȎȤȬєХ ȝȜȕȎХ
ȚȓȔȎȚȖХ ȒȜȟșȳȒȔȡȐȎțȜȴХ ȑȎșȡȕȳЮгХ ȄȓХ ȝȜȐ’ȭȕȎțȜХ ȕХ ȠȖȚбХ ȧȜХ ȝȜХ
ȟȝȞȎȐȔțȪȜȚȡХ ȓȢȓȘȠȖȐțȳХ ȳХ ȠȞȖȐȎșȳХ ȘȜțȘȡȞȓțȠțȳХ ȝȓȞȓȐȎȑȖХ
ȐțȎȟșȳȒȜȘХȏȓțȥȚȎȞȘȳțȑȡХȚȜȔțȎХȕȒȜȏȡȠȖХșȖȦȓХȝȞȖХȝȞȜȐȎȒȔȓțțȳХ
ȝȜȞȳȐțȭțțȭХȳȕХȝȎȞȠțȓȞȜȚХȕХȳțȦȜȴХȑȎșȡȕȳгХ

ǲȔȓȗȟȜțХ ǱȞȓȗȟȜțвȚȜșȜȒȦȖȗбХ ȑșȎȐȎХ юnternationalХ
чenchmarkingХ шlearinghouseбХ ȠȎȘХ ȐȖȕțȎȥȖȐХ ȝȞȖȥȖțȖХ
ȟȪȜȑȜȒțȳȦțȪȜȴХȟȐȳȠȜȐȜȴХȝȜȝȡșȭȞțȜȟȠȳХȏȓțȥȚȎȞȘȳțȑȡХ[л]пХ

жгХ ǱșȜȏȎșȪțȎХ ȘȜțȘȡȞȓțȤȳȭгХ ǿȪȜȑȜȒțȳбХ ȐХ ȓȝȜȣȡХ ȑșȜȏȎșȳȕȎȤȳȴХ
ȏȳȕțȓȟȡбХ ȘȜȚȝȎțȳȴХ ȡȟȐȳȒȜȚșȬȬȠȪХ țȓȜȏȣȳȒțȳȟȠȪХ ȐȟȓȏȳȥțȜȑȜХ ȳХ
ȒȓȠȎșȪțȜȑȜХ ȐȖȐȥȓțțȭХ ȳХ ȝȜȒȎșȪȦȜȑȜХ ȐȖȘȜȞȖȟȠȎțțȭХ ȘȞȎȧȖȣХ
ȒȜȟȭȑțȓțȪХȘȜțȘȡȞȓțȠȳȐХȕХȚȓȠȜȬХȐșȎȟțȜȑȜХȐȖȔȖȐȎțțȭгХ

згХ ǰȖțȎȑȜȞȜȒȎХ ȕȎХ ȭȘȳȟȠȪгХ ǰХ ȜȟȠȎțțȳХ ȞȜȘȖХ ȐȟȓХ ȏȳșȪȦȜȑȜХ
ȝȜȦȖȞȓțțȭХ țȎȏȡȐȎȬȠȪХ ȝȞȜȑȞȎȚȖХ ȕХ ȐȖȕțȎȥȓțțȭХ ȠȎХ
țȎȑȜȞȜȒȔȓțțȭХ ȢȳȞȚвșȳȒȓȞȳȐХ ȭȘȜȟȠȳбХ ȭȘȳХ ȝȞȜȣȜȒȭȠȪХ țȎХ
țȎȤȳȜțȎșȪțȜȚȡХ ȞȳȐțȳгХ ȁȚȜȐȖХ ȡȥȎȟȠȳХ ȐХ ȝȜȒȳȏțȖȣХ ȝȞȜȑȞȎȚȎȣХ
ȝȞȖȝȡȟȘȎȬȠȪбХ ȜȘȞȳȚХ ȒȓȚȜțȟȠȞȎȤȳȴХ ȘȜȚȝȎțȳȭȚȖвȡȥȎȟțȖȘȎȚȖХ
ȘȜțȘȡȞȓțȠțȖȣХȝȓȞȓȐȎȑбХȭȘȳХȜȠȞȖȚȡȬȠȪȟȭХȐțȎȟșȳȒȜȘХȐȖȝȡȧȓțȖȣХ
țȖȚȖХ ȝȞȜȒȡȘȠȳȐбХ ȜȏȜȐЬȭȕȘȜȐȓХ ȕȎȟȠȜȟȡȐȎțțȭХ ȘȜțȤȓȝȤȳȴХ
ȏȓțȥȚȎȞȘȳțȑȡХȐХȝȞȎȘȠȖȤȳХȡȝȞȎȐșȳțțȭХȘȜȚȝȎțȳєȬгХ

игХ ǻȓȜȏȣȳȒțȳȟȠȪХ ȝȜȐȟȬȒțȜȴХ ȎȒȎȝȠȎȤȳȴХ ȠȎХ ȐȖȘȜȞȖȟȠȎțțȭХ
ȟȐȳȠȜȐȖȣХȒȜȟȭȑțȓțȪХȐХȜȏșȎȟȠȳХȐȖȞȜȏțȖȥȖȣХȳХȏȳȕțȓȟвȠȓȣțȜșȜȑȳȗгХ

ǰХȕȐ’ȭȕȘȡХȕȳХȕțȎȥțȖȚХȝȜȦȖȞȓțțȭȚХțȎȡȘȜȐȤȳХȐȖȒȳșȭȬȠȪХȞȳȕțȳХ
ȐȖȒȖХȏȓțȥȚȎȞȘȳțȑȡгХǻȎȗȝȜȦȖȞȓțȳȦȖȚХȐȖȒȎȚȖХȏȓțȥȚȎȞȘȳțȑȡХєХ
ȐțȡȠȞȳȦțȳȗбХ ȕȜȐțȳȦțȳȗбХ ȘȜțȘȡȞȓțȠțȖȗбХ ȟȠȞȎȠȓȑȳȥțȖȗХ ȠȎХ
ȢȡțȘȤȳȜțȎșȪțȖȗгХ ǰțȡȠȞȳȦțȳȗХ ȏȓțȥȚȎȞȘȳțȑХ ȝȜșȭȑȎєХ ȐХ
ȟȝȳȐȟȠȎȐșȓțțȳХ ȣȎȞȎȘȠȓȞȡХ ȳХ ȭȘȜȟȠȳХ ȞȜȏȜȠȖХ ȎțȎșȜȑȳȥțȖȣХ
ȝȳȒȞȜȕȒȳșȳȐХ ȐХ ȚȓȔȎȣХ ȜȒțȳєȴХ ȘȜȚȝȎțȳȴгХ ǵȜȐțȳȦțȳȗХ ȏȓțȥȚȎȞȘȳțȑХ
ȝȓȞȓȒȏȎȥȎєХ ȝȜȦȡȘХ ȝȎȞȠțȓȞȎХ ȒșȭХ ȝȜȞȳȐțȭțțȭХ ȕȎХ ȚȓȔȎȚȖХ
ȝȳȒȝȞȖєȚȟȠȐȎгХ ǸȜțȘȡȞȓțȠțȖȗХ ȏȓțȥȚȎȞȘȳțȑХ ȐȘȎȕȡєХ țȎХ
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ȝȜȞȳȐțȭțțȭХ ȚȓȠȜȒȳȐХ ȐȓȒȓțțȭХ ȞȳȕțȖȣХ ȐȖȒȳȐХ ȒȳȭșȪțȜȟȠȳХ ȳȕХ
ȟȝȜȟȜȏȎȚȖХ ȕȒȳȗȟțȓțțȭХ ȝȜȒȳȏțȖȣХ ȒȳȗХ ȘȜțȘȡȞȓțȠȎȚȖгХ
ǿȠȞȎȠȓȑȳȥțȖȗХ ȏȓțȥȚȎȞȘȳțȑХ вХ ȟȖȟȠȓȚȎȠȖȥțȖȗХ ȝȞȜȤȓȟбХ
ȟȝȞȭȚȜȐȎțȖȗХ țȎХ ȜȤȳțȘȡХ ȎșȪȠȓȞțȎȠȖȐбХ ȞȓȎșȳȕȎȤȳȬХ ȟȠȞȎȠȓȑȳȗХ ȳХ
ȐȒȜȟȘȜțȎșȓțțȭХ ȣȎȞȎȘȠȓȞȖȟȠȖȘХ ȝȞȜȒȡȘȠȖȐțȜȟȠȳХ țȎХ ȜȟțȜȐȳХ
ȐȖȐȥȓțțȭХ ȡȟȝȳȦțȖȣХ ȟȠȞȎȠȓȑȳȗХ ȝȳȒȝȞȖєȚȟȠȐвȝȎȞȠțȓȞȳȐгХ
ȂȡțȘȤȳȜțȎșȪțȖȗХȏȓțȥȚȎȞȘȳțȑХȝȓȞȓȒȏȎȥȎєХȝȜȞȳȐțȭțțȭХȜȘȞȓȚȖȣХ
ȢȡțȘȤȳȗХ ȟȠȜȟȜȐțȜХ ȝȳȒȝȞȖєȚȟȠȐХ ȜȒțȳєȴХ ȑȎșȡȕȳгХ ȍȘȖȗХ ȟȎȚȓХ
ȞȳȕțȜȐȖȒХ ȏȓțȥȚȎȞȘȳțȑȡХ ȐȖȘȜȞȖȟȠȜȐȡєХ ȘȜȚȝȎțȳȭХ ȕȎșȓȔȖȠȪХ ȐȳȒХ
ȝȜȟȠȎȐșȓțȖȣХȝȓȞȓȒХțȓȬХȤȳșȓȗбХȟȠȎȒȳȴХȴȴХȞȜȕȐȖȠȘȡХȳХȟȠȎțȡХȑȎșȡȕȳбХ
ȠȜȏȠȜХȴȴХȜȟțȜȐțȖȣХȘȜțȘȡȞȓțȠȳȐгХ

ǵȑȳȒțȜХȒȜȟșȳȒȔȓțȪХȎȐȠȜȞȳȐХ[кбХм]ХȐХȁȘȞȎȴțȳХȏȓțȥȚȎȞȘȳțȑХțȓХєХ
ȒȡȔȓХȝȜȦȖȞȓțȖȚгХǵȜȘȞȓȚȎбХȝȞȜХȤȓХȟȐȳȒȥȎȠȪХȞȓȕȡșȪȠȎȠȖХȟȝȞȜȏȖХ
ȐȐȓȒȓțțȭХ ȝȞȜȑȞȎȚȖХ «ȁȘȞȎȴțȟȪȘȜȑȜХ ȳțȒȓȘȟȡХ ȏȓțȥȚȎȞȘȳțȑȡ»бХ ȧȜХ
ȢȳțȎțȟȡȐȎșȎȟȭХ ȚȳțȳȟȠȓȞȟȠȐȜȚХ ȡХ ȟȝȞȎȐȎȣХ ȚȳȔțȎȞȜȒțȜȑȜХ
ȞȜȕȐȖȠȘȡХǰȓșȖȘȜȏȞȖȠȎțȳȴХ ЭщыющЮгХUчюХЭUkrainianХчenchmarkingХ
юndexЮХ –Х ȤȓХ ȘȜȚȝ’ȬȠȓȞțȎХ ȝȞȜȑȞȎȚȎбХ ȧȜХ ȒȎєХ ȚȜȔșȖȐȳȟȠȪХ
ȝȞȜȐȓȒȓțțȭХ ȝȜȞȳȐțȭșȪțȜȑȜХ ȎțȎșȳȕȡХ ȘȜțȘȞȓȠțȜȑȜХ ȏȳȕțȓȟȡХ ȕХ
țȎȗȘȞȎȧȖȚХ ȗȜȑȜХ ȎțȎșȜȑȜȚбХ ȭȘȖȗХ ȐȖȏȖȞȎєȠȪȟȭХ ȳȕХ ȏȎȕȖХ ȒȎțȖȣгХ
ǰȕȎȑȎșȳХȝȞȜȤȓȟХȝȞȜȐȓȒȓțțȭХȠȎȘȜȑȜХȎțȎșȳȕȡХȒȜȟȖȠȪХȝȞȜȟȠȖȗгХǰȳțХ
ȝȜșȭȑȎєХ ȐХ ȜȝȖȠȡȐȎțțȳХ ȘȓȞȳȐțȖȘȳȐХ ȜȞȑȎțȳȕȎȤȳȗбХ ȐțȓȟȓțțȳХ
ȞȓȕȡșȪȠȎȠȳȐХ ȜȝȖȠȡȐȎțțȭХ ȐХ ȏȎȕȡХ ȒȎțȖȣХ ȳХ ȝȞȜȑȞȎȚȎХ ȐȖȒȎєХ
ȑȞȎȢȳȥțȓХ ȕȜȏȞȎȔȓțțȭХ ȚȳȟȤȭХ ȞȜȕȠȎȦȡȐȎțțȭХ ȒȜȟșȳȒȔȡȐȎțȜȴХ
ȜȞȑȎțȳȕȎȤȳȴХ ȝȜȞȳȐțȭțȜХ ȕХ ȳțȦȖȚȖХ ȡȥȎȟțȖȘȎȚȖХ ȞȖțȘȡгХ
ǽȜȥȖțȎȬȥȖХȕХзееиХȞȜȘȡХȟȝȓȤȳȎșȪțȜХȝȳȒȑȜȠȜȐșȓțȳХȘȜțȟȡșȪȠȎțȠȖХ
ȞȜȕȚȳȧȎșȖХȕȳȏȞȎțȡХȳțȢȜȞȚȎȤȳȬХȐХȠȎȘȳȗХȏȎȕȳХȒȎțȖȣХȳХțȎХзеемХȞȳȘХ
ȐȜțȎХȚȳȟȠȖșȎХȳțȢȜȞȚȎȤȳȬХȧȜȒȜХȒȐȜȣȟȜȠХȡȘȞȎȴțȟȪȘȖȣХȘȜȚȝȎțȳȗгХ
ǼȒțȎȘХȐХзеемХȞȜȤȳХȝȞȜȑȞȎȚȎХȝȞȖȝȖțȖșȎХȟȐȜєХȢȡțȘȤȳȜțȡȐȎțțȭХ
ȐХ ȕȐ’ȭȕȘȡХ ȕХ ȠȖȚбХ ȝȳȒȝȞȖєȚȟȠȐȎХ ȝȞȎȘȠȖȥțȜХ țȓХ țȎȒȎȐȎșȖХ
ȒȓȠȎșȪțȜȴХȳțȢȜȞȚȎȤȳȴХȝȞȜХȜȟȜȏșȖȐȜȟȠȳХȐȓȒȓțțȭХȐșȎȟțȜȑȜХȏȳȕțȓȟȡХ
ȳХȝȞȜȐȜȒȖȠȖХȝȜȞȳȐțȭțțȭХȏȡșȜХțȓХȚȜȔșȖȐȜХ[к]гХ

ȃȜȥȎХ ȝȜȐțȜȤȳțțȖȣХ ȝȞȜȓȘȠȳȐХ ȏȓțȥȚȎȞȘȳțȑȡХ ȕȑȳȒțȜХ [кбХ м]Х țȎХ
ȐȳȠȥȖȕțȭțȖȣХ ȝȳȒȝȞȖєȚȟȠȐȎȣХ țȓȚȎєбХ ȎșȓХ ȐȟȓвȠȎȘȖХ ȜȘȞȓȚȳХ ȗȜȑȜХ
ȓșȓȚȓțȠȖХȚȜȔțȎХȟȝȜȟȠȓȞȳȑȎȠȖгХǻȎȝȞȖȘșȎȒбХȒȜȟȖȠȪХȥȎȟȠȜХȐȓșȖȘȳХ
ȝȳȒȝȞȖєȚȟȠȐȎХ ȝȜȞȳȐțȬȬȠȪХ ȐșȎȟțȡХ ȝȞȜȒȡȘȤȳȬХ ȝȜХ ȞȳȕțȖȣХ
ȘȞȖȠȓȞȳȭȣХȳȕХȎțȎșȜȑȎȚȖХȘȜțȘȡȞȓțȠȳȐХȳХțȎХȜȟțȜȐȳХȤȪȜȑȜХȝșȎțȡȬȠȪХ
ȳХ ȐȝȞȜȐȎȒȔȡȬȠȪХ ȝȞȜȓȘȠȖХ ȝȜХ ȴȴХ ȐȒȜȟȘȜțȎșȓțțȬгХ ǸȞȳȚХ ȠȜȑȜбХ
țȓȞȳȒȘȜХ ȝȜȞȳȐțȬȬȠȪХ ȤȳțȖХ țȎХ ȝȞȜȒȡȘȤȳȬХ ȳХ ȝȜȟșȡȑȖбХ ȧȜȏХ
ȕȎșȖȦȎȠȖȟȭХ ȘȜțȘȡȞȓțȠȜȕȒȎȠțȖȚȖХ ȝȜХ ȤȪȜȚȡХ ȝȜȘȎȕțȖȘȡгХ ȄȓХ
ȠȎȘȜȔХ ȐȝșȖȐȎєХ țȎХ ȝȜȦȡȘХ ȝȳȒȝȞȖєȚȟȠȐȎȚȖХ ȦșȭȣȳȐХ ȕțȖȔȓțțȭХ
ȟȜȏȳȐȎȞȠȜȟȠȳХȠȜȐȎȞȳȐгХ
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ȍȘХ ȏȎȥȖȚȜбХ ȡȘȞȎȴțȟȪȘȳХ ȝȳȒȝȞȖєȚȟȠȐȎХ ȚȜȔȡȠȪХ ȜȠȞȖȚȎȠȖХ
ȏȎȑȎȠȜХ ȘȜȞȖȟȠȳХ ȐȳȒХ ȥȎȟȠȜȑȜХ ȕȎȟȠȜȟȡȐȎțțȭХ ȏȓțȥȚȎȞȘȳțȑȡбХ
ȕȜȘȞȓȚȎпХ

жгХǰȖȘȜȞȖȟȠȜȐȡȐȎȠȖХțȎȗȘȞȎȧȳХȝȞȎȘȠȖȘȖХȒșȭХȡȒȜȟȘȜțȎșȓțțȭХ
ȞȜȏȜȠȖХ ȝȳȒȝȞȖєȚȟȠȐȎХ ȕХ ȚȓȠȜȬХ țȓȒȜȝȡȧȓțțȭХ ȐȳȒȟȠȎȐȎțțȭХ ȐȳȒХ
ȘȜțȘȡȞȓțȠȳȐХȳХȐȠȞȎȠȖХȐșȎȟțȖȣХȝȜȕȖȤȳȗХțȎХȞȖțȘȡгХ

згХ ǻȎȏȡȐȎȠȖХ ȠȞȖȐȎșȳХ ȘȜțȘȡȞȓțȠțȳХ ȝȓȞȓȐȎȑȖХ ȒșȭХ ȜȠȞȖȚȎțțȭХ
ȕțȎȥțȜȴХ ȥȎȟȠȘȖХ ȞȖțȘȡХ ȠȎХ ȕȎȣȜȝșȓțțȭХ șȳȒȖȞȡȬȥȖȣХ ȝȜȕȖȤȳȗХ țȎХ
țȪȜȚȡгХ

игХ ǽȓȞȳȜȒȖȥțȜХ ȝȜțȜȐșȬȐȎȠȖХ ȜȠȞȖȚȎțȳХ ȕțȎțțȭХ ȝȞȜХ ȐșȎȟțȡХ
ȑȎșȡȕȪХȳХȘȜțȘȡȞȓțȠȳȐгХ

йгХ ǽșȎțȜȚȳȞțȜХ ȐȖȕțȎȥȎȠȖХ ȳХ ȡȟȡȐȎȠȖХ țȓȒȜșȳȘȖХ ȠȎХ
țȓȐȳȒȝȜȐȳȒțȜȟȠȳбХ ȭȘȳХ ȕȎȐȎȔȎȬȠȪХ ȝȜȒȎșȪȦȜȚȡХ ȞȜȕȐȖȠȘȡХ
ȝȳȒȝȞȖєȚȟȠȐȎгХ

кгХǰȞȎȣȜȐȡȐȎȠȖХȝȜȠȞȓȏȖХȳХȐȖȚȜȑȖХȘșȳєțȠȳȐХȝȞȖХȐȖȏȜȞȳХȦșȭȣȳȐХ
ȚȎȗȏȡȠțȪȜȑȜХȞȜȕȐȖȠȘȡгХ

лгХǼȠȞȖȚȡȐȎȠȖХȥȳȠȘȳХȡȭȐșȓțțȭХȝȞȜХȐșȎȟțȓХȚȳȟȤȓХțȎХȞȖțȘȡХȠȎХ
ȝȞȜХȝȓȞȟȝȓȘȠȖȐȖХțȎХȚȎȗȏȡȠțєгХ

ǾȎȕȜȚХȕХȠȖȚХȝȞȖХțȓțȎșȓȔțȳȗХȝȳȒȑȜȠȜȐȤȳХȒȜХȏȓțȥȚȎȞȘȳțȑȡХȥȖХ
țȓȝȞȎȐȖșȪțȜȚȡХ ȗȜȑȜХ ȝȞȜȐȓȒȓțțȳХ ȚȜȔȓХ ȕțȳȐȓșȬȐȎȠȖȟȭХ ȐȟȭХ
ȘȜȞȖȟȠȪХ ȐȳȒХ ȠȎȘȜȑȜХ ȳțȟȠȞȡȚȓțȠȡбХ ȠȎХ ȗХ ȐȳțХ ȝȓȞȓȠȐȜȞȖȠȪȟȭХ țȎХ
ȒȎȞȓȚțȡХ ȐȠȞȎȠȡХ ȥȎȟȡХ ȳХ ȑȞȜȦȓȗгХ ǲșȭХ țȓȒȜȝȡȧȓțțȭХ ȠȎȘȜȴХ
ȟȖȠȡȎȤȳȴбХțȎХțȎȦȡХȒȡȚȘȡбХȝȜȠȞȳȏțȜХȝȓȞȓȒХȝȜȥȎȠȘȜȚХȝȜȞȳȐțȭțțȭХ
ȝȞȜȐȜȒȖȠȖХ ȞȓȠȓșȪțȡХ ȝȳȒȑȜȠȜȐȥȡХ ȞȜȏȜȠȡбХ ȝȳȒХ ȥȎȟХ ȭȘȜȴХ
ȜȏȜȐ’ȭȕȘȜȐȜХȐȖȕțȎȥȖȠȖХȜȟțȜȐțȳХȤȳșȳбХȭȘȳХȝȜȠȞȳȏțȜХȒȜȟȭȑțȡȠȖХȕȎХ
ȒȜȝȜȚȜȑȜȬХȏȓțȥȚȎȞȘȳțȑȡгХǸȞȳȚХȠȜȑȜбХȐȎȠȞȜХȐȞȎȣȜȐȡȐȎȠȖХȝȓȐțȳХ
ȜȏȚȓȔȓțțȭбХ ȧȜХ ȏȡȒȡȠȪХ ȐȖțȖȘȎȠȖХ ȝȞȖХ ȟȝȞȜȏȳХ ȐȝȞȜȐȎȒȖȠȖХ
ȏȓțȥȚȎȞȘȳțȑХȐХȝȞȎȘȠȖȥțȡХȒȳȭșȪțȳȟȠȪХȡȘȞȎȴțȟȪȘȖȣХȝȳȒȝȞȖєȚȟȠȐгХ
ǺȜȔțȎХ ȐȖȒȳșȖȠȖХ ȠȎȘȳХ ȜȏȚȓȔȓțțȭХ ȐȳȠȥȖȕțȭțȜȑȜХ ȏȳȕțȓȟв
ȟȓȞȓȒȜȐȖȧȎХȒșȭХȐȖȘȜȞȖȟȠȎțțȭХȏȓțȥȚȎȞȘȳțȑȡпХ

жгХ ǻȓȏȎȔȎțțȭХ ȒȳșȖȠȖȟȭХ ȡȟȝȳȦțȖȚХ ȒȜȟȐȳȒȜȚгХ ǰȳȠȥȖȕțȭțȳХ
ȘȓȞȳȐțȖȘȖХ ȐȟȳХ ȐșȎȟțȳХ țȎȞȜȏșȓțțȭХ ȐȐȎȔȎȬȠȪХ ȘȜȚȓȞȤȳȗțȜȬХ
ȠȎєȚțȖȤȓȬгХ ǲȡȔȓХ ȥȎȟȠȜХ țȎȐȳȠȪХ ȕȑȳȒțȜХ ȕȎȘȜțȡХ ȐȳȒȘȞȖȠȎХ
ȳțȢȜȞȚȎȤȳȭХ țȖȚȖХ ȟȝȞȖȗȚȎєȠȪȟȭХ ȭȘХ ȘȜȚȓȞȤȳȗțȎХ ȠȎєȚțȖȤȭгХ
ǵȎȘȜȞȒȜțȜȚХȡȟȝȳȦțȖȗХȒȜȟȐȳȒХ–ХȤȓХȝȞȖȐȳȒХȝȖȦȎȠȖȟȭХȟȜȏȜȬХȠȎХ
ȝȞȖȗțȭȠȜХ țȖȚХ ȒȳșȖȠȖȟȭгХ ǻȎȝȞȖȘșȎȒбХ ȒȓȭȘȳХ ȭȝȜțȟȪȘȳХ ȘȜȚȝȎțȳȴХ
țȎȐȳȠȪХ ȟȠȐȜȞȖșȖХ ȜȘȞȓȚȖȗХ ȡȟȝȳȦțȖȗХ ȐȖȒХ ȒȳȭșȪțȜȟȠȳХ –Х
ȝȞȜȐȓȒȓțțȭХȓȘȟȘȡȞȟȳȗХțȎХȝȳȒȝȞȖєȚȟȠȐȳХȠȎХȝȞȜȒȎȔХȚȓȠȜȒȖȥțȖȣХ
ȞȓȘȜȚȓțȒȎȤȳȗХȕХȳȟȠȜȞȳєȬХȒȜȟȭȑțȓțțȭХȴȣХȡȟȝȳȣȡгХ

згХ ǽȜȚȖșȘȜȐȓХ ȞȜȕȡȚȳțțȭХ ȳțȟȠȞȡȚȓțȠȎȞȳȬХ ȠȎХ ȝȞȖȕțȎȥȓțțȭХ
ȏȓțȥȚȎȞȘȳțȑȡгХ ǾȓȕȡșȪȠȎȠȜȚХ ȡȝȓȞȓȒȔȓțȜȑȜХ ȟȠȎȐșȓțțȭХ ȒȜХ
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țȜȐȳȠțȪȜȴХȚȓȠȜȒȖȘȖХ єХțȓȒȜȟȠȎȠțȭХȝȜȳțȢȜȞȚȜȐȎțȳȟȠȪХȘȓȞȳȐțȜȑȜХ
ȟȘșȎȒȡХ ȝȳȒȝȞȖєȚȟȠȐХ ȝȞȜХ ȢȡțȘȤȳȜțȎșȪțȓХ ȝȞȖȕțȎȥȓțțȭХ
ȏȓțȥȚȎȞȘȳțȑȡХ ȳХ ȕȎȟȜȏȳȐбХ ȭȘȳХ ȐȖȘȜȞȖȟȠȎȬȠȪȟȭХ ȐХ ȝȞȜȤȓȟȳХ ȗȜȑȜХ
ȝȞȜȐȓȒȓțțȭгХ ȀȜȚȡХ ȏȓțȥȚȎȞȘȳțȑХ ȟȝȞȖȗȚȎєȠȪȟȭХ ȭȘХ ȝȞȜȚȖȟșȜȐȓХ
ЭȘȜȚȓȞȤȳȗțȓЮХ ȦȝȖȑȡțȟȠȐȜХ ȎȏȜХ ȝȞȜȭȐХ țȓȒȜȏȞȜȟȜȐȳȟțȜȴХ
ȘȜțȘȡȞȓțȤȳȴгХ ǼȟțȜȐțȎХ ȐȳȒȚȳțțȳȟȠȪХ ȘȜȚȓȞȤȳȗțȜȑȜХ ȦȝȖȑȡțȟȠȐȎХ
ȐȳȒХ ȏȓțȥȚȎȞȘȳțȑȡХ ȝȜșȭȑȎєХ ȐХ ȠȜȚȡбХ ȧȜХ ȐȟȭХ ȳțȢȜȞȚȎȤȳȭХ ȝȞȖХ
ȦȝȖȑȡțȟȠȐȳХ ȜȠȞȖȚȡєȠȪȟȭХ țȓșȓȑȎșȪțȜбХ ȎХ ȝȞȖХ ȏȓțȥȚȎȞȘȳțȑȡХ –Х
șȖȦȓХȕȎХȕȑȜȒȜȬХȝȎȞȠțȓȞȎгХǸȞȳȚХȠȜȑȜбХȝȞȖХȏȓțȥȚȎȞȘȳțȑȡХțȳȘȜșȖХ
țȓХȝȞȜȟȭȠȪХȝȜȒȳșȖȠȖȟȭХȘȜȚȓȞȤȳȗțȜȬХȠȎєȚțȖȤȓȬбХȎȒȔȓХȜȒȖțХȳȕХ
ȑȜșȜȐțȖȣХȝȞȖțȤȖȝȳȐХȏȓțȥȚȎȞȘȳțȑȡХȕȐȡȥȖȠȪпХ«ǻȳȘȜșȖХțȓХȐȖȚȎȑȎȗХ
ȠȳєȴХȳțȢȜȞȚȎȤȳȴбХȭȘȜȬХțȓХȑȜȠȜȐȖȗХȝȜȒȳșȖȠȖȟȭХȟȎȚ»гХ

игХ ǻȓȝȜȞȳȐțȬȐȎțȳȟȠȪХ ȒȜȟȐȳȒȡХ ȡȘȞȎȴțȟȪȘȖȣХ ȝȳȒȝȞȖєȚȟȠȐХ ȳȕХ
ȒȜȟȐȳȒȜȚХ ȝȓȞȓȒȜȐȖȣХ ȕȎȣȳȒțȖȣХ ȟȡȏ’єȘȠȳȐХ ȑȜȟȝȜȒȎȞȬȐȎțțȭгХ
ǺȓțȠȎșȳȠȓȠХ ȡȘȞȎȴțȟȪȘȜȑȜХ ȏȳȕțȓȟȡбХ ȟȝȓȤȖȢȳȘȎХ ȐȓȒȓțțȭХ ȟȝȞȎȐбХ
ȟȠȖșȳХ ȡȝȞȎȐșȳțțȭХ țȓХ ȒȎȬȠȪХ ȚȜȔșȖȐȜȟȠȳХ ȜȒȓȞȔȎȠȖХ țȓȜȏȣȳȒțȳХ
ȘȳșȪȘȳȟțȳХ ȝȜȘȎȕțȖȘȖХ ȕХ ȚȓȠȜȬХ ȝȜȒȎșȪȦȜȑȜХ ȴȣХ ȝȜȞȳȐțȭțțȭХ ȕХ
ȎțȎșȜȑȳȥțȖȚȖХ ȑȎșȡȕȓȐȖȚȖХ ȡХ ȟȐȳȠȜȐȜȚȡХ ȚȎȟȦȠȎȏȳгХ ǽȞȜȠȓХ ȤȓȗХ
țȓȒȜșȳȘХ ȚȜȔțȎХ ȡȟȡțȡȠȖбХ ȐȖȘȜȞȖȟȠȜȐȡȬȥȖХ ȒȜȟȐȳȒХ ȡȘȞȎȴțȟȪȘȖȣХ
ȢȳșȳȗХ ȚȳȔțȎȞȜȒțȖȣХ ȘȜȚȝȎțȳȗбХ ȒȓХ ȕȎȞȡȏȳȔțȖȗХ ȒȜȟȐȳȒХ ȏȳșȪȦȓХ
ȎȒȎȝȠȜȐȎțȖȗХȒȜХȡȘȞȎȴțȟȪȘȖȣХȞȓȎșȳȗгХ

йгХ ǰȳȒȟȡȠțȳȟȠȪХ ȒȜȟȐȳȒȡХ ȝȜȞȳȐțȭțțȭгХ ȃȜȥȎХ ȘȜȔȓțХ
ȏȓțȥȚȎȞȘȳțȑȜȐȖȗХ ȝȞȜȓȘȠХ –Х ȳțȒȖȐȳȒȡȎșȪțȖȗХ ȠȎХ țȓȝȜȐȠȜȞțȖȗбХ
ȝȞȜȠȓХ ȒșȭХ ȝȳȒȐȖȧȓțțȭХ ȗȜȑȜХ ȓȢȓȘȠȖȐțȜȟȠȳХ ȚȎєХ ȏȡȠȖХ ȝȓȐțȖȗХ
ȒȜȟȐȳȒХ ȕȒȳȗȟțȓțțȭХ ȠȎȘȖȣХ ȝȞȜȓȘȠȳȐгХ ǰХ ȝȞȜȠȖșȓȔțȜȚȡХ ȐȖȝȎȒȘȡХ
ȝȳȒȐȖȧȡєȠȪȟȭХ ȗȚȜȐȳȞțȳȟȠȪХ ȣȖȏțȖȣХ ȒȳȗХ ȠȎХ țȓȒȜȤȳșȪțȖȣХ ȐȖȠȞȎȠгХ
ǽȓȐțȖȗХ ȒȜȟȐȳȒХ ȚȜȔȓХ ȏȡȠȖХ ȐХ ȟȠȜȞȜțțȳȣХ ȘȜțȟȡșȪȠȎțȠȳȐбХ ȝȞȜȠȓХ
ȐȳȠȥȖȕțȭțȳХ ȘȓȞȳȐțȖȘȖХ țȓȜȣȜȥȓХȘȜȞȖȟȠȡȬȠȪȟȭХ ȴȣХ ȝȜȟșȡȑȎȚȖгХ ȄȓХ
ȝȜȐ’ȭȕȎțȜХ ȳȕХ țȓȏȎȔȎțțȭȚХ ȐȖțȜȟȖȠȖХ ȟȐȜȴХ ȝȞȜȏșȓȚȖХ țȎХ ȟȡȒХ
ȟȠȜȞȜțțȳȣбХ ȎХ ȠȎȘȜȔХ ȳȕХ ȢȳțȎțȟȜȐȖȚȖХ ȠȞȡȒțȜȧȎȚȖХ ȏȳșȪȦȜȟȠȳХ
ȡȘȞȎȴțȟȪȘȖȣХȘȜȚȝȎțȳȗгХ

кгХ ǰȳȒȟȡȠțȳȟȠȪХ ȢȎȣȳȐȤȳȐХ ȳȕХ ȏȓțȥȚȎȞȘȳțȑȡгХ ȄȭХ ȝȞȖȥȖțȎХ
ȝȜȐ’ȭȕȎțȎХ ȳȕХ ȝȜȝȓȞȓȒțȪȜȬгХ ȀȜȚȡХ ȚȜȔțȎХ ȟȠȐȓȞȒȔȡȐȎȠȖбХ ȧȜХ
țȎȭȐțȳХȠȓȜȞȓȠȖȥțȳХȕțȎțțȭХțȓХȕȎȚȳțȭȠȪХȝȞȎȘȠȖȥțȖȣХțȎȐȖȘȳȐХȝȜХ
ȝȞȜȐȓȒȓțțȬХ ȏȓțȥȚȎȞȘȳțȑȡгХ ǸȞȳȚХ ȠȜȑȜбХ ȐȳȠȥȖȕțȭțȳХ ȐȡȕȖХ țȓХ
ȠȳșȪȘȖХ țȓХ ȑȜȠȡȬȠȪХ ȐȳȒȝȜȐȳȒțȖȣХ ȢȎȣȳȐȤȳȐбХ ȎХ ȗХ ȐȳȒȝȜȐȳȒțȖȣХ
ȝȞȓȒȚȓȠȳȐХ ȡХ țȎȐȥȎșȪțȖȣХ ȝȞȜȑȞȎȚȎȣХ ȝȞȎȘȠȖȥțȜХ țȓȚȎєгХ ȀȳХ
ȕțȎțțȭбХȭȘȳХȜȠȞȖȚȎțȳХȕȎȘȜȞȒȜțȜȚбХȒȡȔȓХȥȎȟȠȜХțȓХȎȒȎȝȠȜȐȎțȳХȒȜХ
ȐȳȠȥȖȕțȭțȖȣХ ȞȓȎșȳȗХ ȳХ ȠȜȚȡХ ȚȎșȜХ ȘȜȞȖȟȠȳХ ȝȞȖțȜȟȭȠȪХ ȒșȭХ
ȝȳȒȝȞȖєȚȟȠȐХȁȘȞȎȴțȖгХ
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лгХǵțȎȥțȳХȐȖȠȞȎȠȖХțȎХȕȒȳȗȟțȓțțȭХȏȓțȥȚȎȞȘȳțȑȡгХǳȢȓȘȠȖȐțȓХ
ȏȓțȥȚȎȞȘȳțȑȜȐȓХ ȐȒȜȟȘȜțȎșȓțțȭХ –Х ȤȓХ ȠȞȖȐȎșȖȗХ ȳХ ȐȖȠȞȎȠțȖȗХ
ȝȞȜȤȓȟгХ ǲȡȔȓХ ȥȎȟȠȜХ ȐХ ȕȐ’ȭȕȘȡХ ȕХ ȠȜȠȎșȪțȜȬХ ȓȘȜțȜȚȳєȬХ
ȘȓȞȳȐțȖȘȖХ ȡȘȞȎȴțȟȪȘȖȣХ ȢȳȞȚХ ȐȳȒȚȜȐșȭȬȠȪȟȭХ ȐȳȒХ
țȓȐȖȝȞȎȐȒȎțȖȣХ țȎХ ȴȣХ ȒȡȚȘȡХ ȐȖȠȞȎȠбХ ȒȜХ ȭȘȖȣХ ȥȎȟȠȜХ ȐȳȒțȜȟȭȠȪХ
ȏȓțȥȚȎȞȘȳțȑгХǰȜțȖХȐȐȎȔȎȬȠȪбХȧȜХȕȳХȐȟȳȚȎХȝȞȜȏșȓȚȎȚȖХȚȜȔȡȠȪХ
ȟȝȞȎȐȖȠȖȟȭХȟȎȚȜȟȠȳȗțȜХȏȓȕХțȓȕȞȜȕȡȚȳșȖȣХȳțȜȕȓȚțȖȣХȘȜțȤȓȝȤȳȗгХ

мгХǰȝșȖȐХȟȡȏ’єȘȠȖȐțȖȣХȟȡȒȔȓțȪХțȎХȠȞȎȘȠȡȐȎțțȭХȞȓȕȡșȪȠȎȠȳȐХ
ȝȜȞȳȐțȭțțȭХ ȠȎХ ȐȖȏȳȞХ ȚȎȗȏȡȠțȳȣХ țȎȝȞȭȚȘȳȐХ ȞȜȕȐȖȠȘȡгХ ǻȎХ
ȘȳțȤȓȐȖȗХ ȞȓȕȡșȪȠȎȠХ ȏȓțȥȚȎȞȘȳțȑȡХ ȐȝșȖȐȎȬȠȪХ ȜȟȜȏȖȟȠȳХ
ȣȎȞȎȘȠȓȞȖȟȠȖȘȖХ ȠȎХ ȟȡȏ’єȘȠȖȐțȳХ ȟȡȒȔȓțțȭХ ȢȎȣȳȐȤȳȐбХ ȧȜХ ȗȜȑȜХ
ȝȜȐȜȒȭȠȪгХ ȀȜȚȡХ țȓХ ȕȎȐȔȒȖХ ȚȜȔțȎХ ȟȘȎȕȎȠȖбХ ȧȜХ ȐȖȏȞȎțȳХ
țȎȗȘȞȎȧȳХ ȐȎȞȳȎțȠȖХ ȞȜȕȐȖȠȘȡХ ȐХ ȚȎȗȏȡȠțȪȜȚȡгХ ǽȞȜȠȓХ ȤȓХ
ȜȏȚȓȔȓțțȭХ țȳȐȓșȬєȠȪȟȭбХ ȭȘȧȜХ ȏȓțȥȚȎȞȘȳțȑХ ȝȞȜȐȜȒȖȠȖХ țȎХ
ȝȜȟȠȳȗțȳȗХȜȟțȜȐȳХȠȎХȐȥȎȟțȜХȕȒȳȗȟțȬȐȎȠȖХȘȜȞȖȑȡȬȥȖХȒȳȴгХ

ǽȞȜȠȓбХ ȐХ ȏȡȒȪвȭȘȜȚȡХ ȐȖȝȎȒȘȡбХ ȘȓȞȳȐțȖȤȠȐȜХ ȝȳȒȝȞȖєȚȟȠȐȎХ
ȚȎєХ ȏȡȠȖХ ȕȎȤȳȘȎȐșȓțȖȚХ ȐХ ȝȞȜȐȓȒȓțțȳХ ȏȓțȥȚȎȞȘȳțȑȡгХ ǰХ ȠȎȘȜȚȡХ
ȐȖȝȎȒȘȡХ ȜȣȜȥȳȦȓХ țȎȒȎȐȎȠȖȚȡȠȪȟȭХ ȞȓȟȡȞȟȖбХ țȓХ
ȟȠȐȜȞȬȐȎȠȖȚȡȠȪȟȭХ ȦȠȡȥțȳХ ȝȓȞȓȦȘȜȒȖХ ȠȎХ ȦȡȘȎȠȖȚȡȠȪȟȭХ
ȜȞȖȑȳțȎșȪțȳХ ȐȎȞȳȎțȠȖХ ȐȒȜȟȘȜțȎșȓțȪгХ ǽȞȖХ ȤȪȜȚȡХ ȚȓțȓȒȔȚȓțȠȖХ
ȜȣȜȥȳȦȓХȐȘșȬȥȎȠȖȚȡȠȪȟȭХȐХȝȞȜȤȓȟХȏȓțȥȚȎȞȘȳțȑȡХȠȎХȕȎȐȔȒȖХȚȎȠȖȚȡȠȪХ
ȥȎȟХȒșȭХȜȑșȭȒȡХȟȠȎțȡХȳХȣȜȒȡХȞȜȏȳȠгХ

ǰȖȟțȜȐȘȖХ ȕХ ȝȞȜȐȓȒȓțȜȑȜХ ȒȜȟșȳȒȔȓțțягХ ǲȜȟșȳȒȖȐȦȖХ
ȜȟȜȏșȖȐȜȟȠȳХ ȏȓțȥȚȎȞȘȳțȑȡбХ ȚȖХ ȒȳȗȦșȖХ ȐȖȟțȜȐȘȡбХ ȧȜХ ȗȜȑȜХ
ȕȎȟȠȜȟȡȐȎțțȭХ єХ ȒȜȤȳșȪțȖȚХ țȎХ ȡȘȞȎȴțȟȪȘȖȣХ ȝȳȒȝȞȖєȚȟȠȐȎȣбХ țȓХ
ȕȐȎȔȎȬȥȖХ țȎХ țȎȭȐțȳХ ȜȏȚȓȔȓțțȭгХ ǽȞȜȠȓХ ȕȎȞȡȏȳȔțȳХ ȞȜȕȞȜȏȘȖХ
ȟȠȜȟȜȐțȜХ ȐȖȘȜȞȖȟȠȎțțȭХ ȏȓțȥȚȎȞȘȳțȑȡХ ȝȜȠȞȳȏțȜХ ȎȒȎȝȠȜȐȡȐȎȠȖХ
ȒȜХ ȡȘȞȎȴțȟȪȘȜȑȜХ ȟȓȞȓȒȜȐȖȧȎбХ ȳХ ȝȜȒȎșȪȦȳХ ȒȜȟșȳȒȔȓțțȭХ ȚȎȬȠȪХ
ȏȡȠȖХȟȝȞȭȚȜȐȎțȳХȟȎȚȓХțȎХȤȓгХ

Х
ǯȳȏșȳȜȑȞȎȢȳяХХ

Х
жг ǮȞȓțȘȜȐХ ǶгǮгХ ǯȓțȥȚȎȞȘȖțȑХ ȖХ ȚȎȞȘȓȠȖțȑȜȐȩȓХ ȞȓȦȓțȖяХ

[ǳșȓȘȠȞȜțțȖȗХ ȞȓȟȡȞȟ]Х дХ ǶгǮгХǮȞȓțȘȜȐбХ ǳгǱгХ ǯȎȑȖȓȐгХ –Х зеелгХ –Х ǾȓȔȖȚХ
ȒȜȟȠȡȝȡпХhttpпддwwwгmarketingгspbгruдreadдmжздХindexгhtmгХХ

зг ǯȓșȜȘȜȞȜȐȖțХ ȋгХ ǯȓțȥȚȎȞȘȖțȑХ –Х ȏȜșȪȦȖȓХ ȐȜȕȚȜȔțȜȟȠȖХ
ȚȎșȜȑȜХ ȏȖȕțȓȟȎХ дХ ȋгХ ǯȓșȜȘȜȞȜȐȖțбХ ǲгХ ǺȎȟșȜȐХ ддХ ȁȝȞȎȐșȓțȖȓХ
ȘoȚȝȎțȖȓȗгХ–ХзеекгХ–Х№ХжгХ–ХǿгХизвингХ

иг ǯȜȑȎțХ ǸгХ ǯȖȕțȓȟвȞȎȕȐȓȒȘȎгХ ǰțȓȒȞȓțȖȓХ ȝȓȞȓȒȜȐȩȣХ
ȠȓȣțȜșȜȑȖȗХ пХ [ȝȓȞгХȟХ Ȏțȑșг]Х дХǸгХǯȜȑȎțбХǺгХǶțȑșȖȦХ рХȝȜȒгХ ȞȓȒгХǯгХǹгХ
ǾȓȕțȖȥȓțȘȜгХБХǺгХпХǰȓȞȦȖțȎбХзеелгХБХилнХȟгХ
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йг ǰȎȠȟȜțХ ǱȞȓȑȜȞȖХ ȃгХ ǿȠȞȎȠȓȑȖȥȓȟȘȖȗХ ȏȓțȥȚȎȞȘȖțȑХ
ȟȠȖȚȡșȖȞȡȓȠХ ȞȎȕȐȖȠȖȓХ ȝȞȓȒȝȞȖяȠȖȗХ дХ ǱȞȓȑȜȞȖХ ȃгХ ǰȎȠȟȜțХ ддХ
ǲȓșȜȐȜȓХȟȜȐȓȞȦȓțȟȠȐȜгХ–ХзеелгХ–Х№ХогХ–ХǿгХзмвижгХ

кг ǰȖȦȖțȟȪȘȎХ ȀгǼгХ ǯȓțȥȚȎȞȘȳțȑХ ȐХ ȁȘȞȎȴțȳпХ ȝȟȖȣȜșȜȑȳȥțȖȗХ
ȎȟȝȓȘȠХ [ǳșȓȘȠȞȜțțȖȗХ ȞȓȟȡȞȟ]Х дХ ȀгǼгХ ǰȖȦȖțȟȪȘȎгХ –Х ǾȓȔȖȚХ ȒȜȟȠȡȝȡпХ
httpпддwwwгrusnaukaгcomдз_KцNщ_зеендъconomicsдзкйенгdocгhtmХ

лг ǲȎțȖșȜȐХ ǶгǽгХ ǯȓțȥȚȎȞȘȖțȑХ ȘȎȘХ ȜȟțȜȐȎХ ȟȜȕȒȎțȖяХ
ȘȜțȘȡȞȓțȠȜȟȝȜȟȜȏțȜȑȜХ ȝȞȓȒȝȞȖяȠȖяХ дХ ǶгǽгХ ǲȎțȖșȜȐбХ ȀгǰгХ
ǲȎțȖșȜȐȎгХ–ХǺгпХǾǶǮХ«ǿȠȎțȒȎȞȠȩХȖХȘȎȥȓȟȠȐȜ»ХбХзеекгХ–ХлоХȟгХХ

мг ǲȐȳȞȘȜХ ȌгХ ǰгХ ǺȓȠȜȒȖȥțȳХ ȎȟȝȓȘȠȖХ ȕȎȟȠȜȟȡȐȎțțяХ
ȏȓțȥȚȎȞȘȳțȑȡХ ȐХ ȒȳяșȪțȜȟȠȳХ ȠȜȞȑȜȐȓșȪțȖȣХ ȝȳȒȝȞȖєȚȟȠȐХ
ȟȝȜȔȖȐȥȜȴХ ȘȜȜȝȓȞȎȤȳȴХ дХ ȌгǰгХ ǲȐȳȞȘȜХ ддХ ǺȎȞȘȓȠȖțȑХ ȳХ ȚȓțȓȒȔȚȓțȠХ
ȳțțȜȐȎȤȳȗХ–ХзежиХ–Х№жХ–ХǿгХжжз–жзжгХ

нг ǸȫȚȝХ ǿгХ ǾȜȏȓȞȠХ ǹȓȑȎșȪțȩȗХ ȝȞȜȚȩȦșȓțțȩȗХ ȦȝȖȜțȎȔпХ
ǯȓțȥȚȎȞȘȖțȑХȏȖȕțȓȟвȝȞȜȤȓȟȟȜȐпХȠȓȣțȜșȜȑȖХȝȜȖȟȘȎХȖХȐțȓȒȞȓțȖяХ
șȡȥȦȖȣХ ȚȓȠȜȒȜȐХ ȞȎȏȜȠȩХ ȐȎȦȖȣХ ȘȜțȘȡȞȓțȠȜȐХ дХ ǾȜȏȓȞȠХ ǿгХ ǸȫȚȝгХ
ǽȓȞгХȟХȎțȑșгрХȝȜȒХȞȓȒгХǼгХǯгХǺȎȘȟȖȚȜȐȜȗгХ–ХǲțȓȝȞȜȝȓȠȞȜȐȟȘпХǯȎșȎțȟв
ȘșȡȏбХзеейгХ–ХйжлХȟгХ

ог ǺȖȣȎȗșȜȐȎХǳгХǮгХǼȟțȜȐȩХȏȓțȥȚȎȞȘȖțȑȎХдХǳгХǮгХǺȖȣȎȗșȜȐȎгХБХ
ǺгХпХȌȞȖȟȠȨбХзеезгХБХзймХȟгХ

Х
ǾȓȤȓțȕȓțȠпХȒгȓгțгбХȝȞȜȢȓȟȜȞХǽȎȐșȜȐХǰгІгХ
Х

Х

 
ȁǲǸХииегиззгкХ

ХǰгХǮгХǸǼǰǮǹȊȅȁǸХ
Х

ǸǼǻȄǳǽȄǥȍХȂǥǻǮǻǿǼǰǼǱǼХǵǮǯǳǵǽǳȅǳǻǻȍХ
ǾǳǮǹǥǵǮȄǥǦХǻǮȄǥǼǻǮǹЬǻǶȃХǥǻǰǳǿȀǶȄǥǷǻǶȃХǽǾǼǳǸȀǥǰХ

Х
ȁХȟȠȎȠȠȳХȕȒȳȗȟțȓțȜХȡȕȎȑȎșȪțȓțțȭХȳȟțȡȬȥȖȣХȒȓȢȳțȳȤȳȗХȝȜțȭȠȠȭХ

«ȢȳțȎțȟȜȐȓХ ȕȎȏȓȕȝȓȥȓțțȭ»гХ ǾȜȕȞȜȏșȓțȜХ ȘȜțȤȓȝȤȳȬХ ȢȳțȎțȟȜȐȜȑȜХ
ȕȎȏȓȕȝȓȥȓțțȭХ țȎȤȳȜțȎșȪțȖȣХ ȳțȐȓȟȠȖȤȳȗțȖȣХ ȝȞȜȓȘȠȳȐХ țȎХ ȜȟțȜȐȳХ
ȐȞȎȣȡȐȎțțȭХ ȠȞȪȜȣХ ȞȳȐțȳȐХ ȢȳțȎțȟȜȐȖȣХ ȐȳȒțȜȟȖțпХ ȜȘȞȓȚȜȑȜХ
ȝȳȒȝȞȖєȚȟȠȐȎбХȑȎșȡȕȳХȗХȒȓȞȔȎȐȖгХ

Х
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