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Beryn.

OcgiTHs kommoHeHTa «IHO3eMHa MoBa» s 37100yBadiB
reprnoro (0akalaBpChKOTO) PiBHS BWINOI OCBITH CIHEMiadbHOCTEH
«l'orenpHO-pecTOpanHa  cmpaBay, «lypmsM Ta  pekpeamis»
cpsiMOBaHa Ha  (QOpMyBaHHS  IHIIOMOBHOI  KOMYHIKaTMBHOI
KOMIIETEHTHOCTI, HeoOximHoi 1  MaiOyTHhoi  mpodeciiiHol
OisTBHOCTI  y  cdepi  Typusmy, TOTEILHO-PECTOPAHHOTO
00CITyTOBYBaHHS Ta M>KHAPOAHOI CEpBICHOT KOMYHIKallii.

BuBYeHHS AUCIMILTIHA OPiEHTOBAaHE HA PO3BUTOK MPAKTUUYHUX
MOBHHMX HAaBHYOK, IIO JIO3BOJIIIOTH CTYACHTaM e(EeKTUBHO
CHINKYBaTHUCS  AHTIIHCHKOID MOBOIO Yy THIOBHX CHTYyaIlisiX
npodeciiHOro CepeloBUINA: TiJ Yac OpOHIOBAHHS HOMEPIB,
MOCENIeHHs TOCTeW, HajgaHHA iH(opMarii, BUPIIIEHAS MPOOIEeMHUX
CUTYyaIlili, KOHCYNbTYBaHHS KJI€HTIB, NpPE3CHTAIlll TYPUCTUIHUX
MOCITYT Ta MUKKYJIBTYPHOT B3aEMO/IIi.

Jani MeTomuyHi pekoMeHnallii Ta HaBYajbHI 3aBIaHHSA
CIpsSMOBaHi Ha:

— (opMyBaHHS HaBUYOK YCHOTO Ta MHUCEMHOTO TMpodeciiHo
OpIEHTOBAHOTO CIUIKYBaHHS aHTIIHCEKOI0 MOBOIO y cdepi TypusMy;

— 3aCBOEHHS Ta aKTUBHE BUKOPUCTAHHS TEMAaTUYHOT JICKCHKH 3
TEM: TOTEJIbHUII CepBic, IEPCOHAN TOTEII0, PEECTPaLlisi TOCTEH, THUITH
HOMEPIB, TIOCIYTH FOTEN0, PO00Ta 3 KIIEHTaMU;

— PO3BUTOK YMIiHb ay liFOBaHHS JIJIsl PO3YMIHHS aBTCHTHUHUX Ta
HaBYAIILHUX JaJIOTiB y MPo(eCciiHUX CUTYAaITlisX;

— YIOCKOHAJICHHS HaBUYOK YWTaHHSA 1H(QOpMAIHUX,
PEKIIaMHUX Ta IHCTPYKTUBHHUX TEKCTIB aHTIIMCHKOI MOBOIO y cdepi
TOCTHUHHOCTI;

— (opMyBaHHS HaBHYOK HAINMCAHHA NPAKTHYHUX TEKCTIB:
(dopM peectpaliii, JUCTIB, BIATYKIB, IHCTPYKIIIH, PEKIIAMHHX OITUCIB Ta
JIJIOBUX ITOB1JOMJIEHB;

— PO3BUTOK KOMYHIKAaTHBHUX CTpaTerii BeJEHHs Iiajiory 3
KIIIEHTaMH¥, BBIWJIMBOTO pearyBaHHs Ha 3alUTH Ta CKapTy TOCTel;

— QopmyBaHHs IUPPOBOI KOMIIETEHTHOCTI Ta HABHUYOK
KOMaHJHOI pOOOTH LUIIXOM BHUKOPHCTaHHA Miro Ik iHTEpaKTUBHOTO
OCBITHBOT'O CEpPEOBHIIIA.

OCOONUBICTIO JAHOTO KypCY € BUKOPUCTAHHS IHTEPaKTHBHOT
nowku Miro, sika 3abe3rneuye Bi3yaltizalliro HABYAILHOTO MaTepiaiy,



OpraHi3amiio CHiIbHOT pOOOTH CTYACHTIB Y PeXUMI pealbHOTO Jacy,
BUKOHAHHS KOMYHIKATHBHHUX 3aBAaHb, POJBOBHX irop, MOBHHX
IIPOEKTIB Ta BIIPaB HA PO3BUTOK KPUTHUYHOTO MUCIICHHS.

MertoaudHi  peKOMEHAAmii Ta  HaBYaJIbHI  3aBIaHHSA
CKJIaJal0ThbCsl 31 BCTYIHOI, TEOPETHYHOI Ta MPAKTHUYHOI YacTHUH i
MICTSTh KOMIUIEKC BIpaB Ui ayJUTOPHOI Ta caMOCTiiiHOI poOoTh
CTyHeHTiB. Marepian Kypcy OXOIUTIOIOTH OCHOBHI  TEeMH
npodeciiHOoro iHIIOMOBHOTO CIUIKYBaHHS y cdepi TypusMmy Ta
3a0e3MeuyloTh MIHIMyM TpakTHYHUX 3HaHb, YMIHb 1 HaBHYOK,
HeOOXiMHUX I MaiOyTHBOI TpodeciiiHOl MiITPHOCTI B yMOBax
MDKHAPOJHOTO CEePEIOBUIIA.



Pozgin 1. IludpoBe HaBuajibHe cepemoBuinie Miro: mpaBuia
po0oTu Ta HaBiramis.

Hughpose nasuanvue cepedosuwe Miro: npasuna pobomu ma
Hasieayis. BUKOpUCTaHHS IHTEPaKTUBHOI TOMKH Miro B OCBITHBOMY
mporeci Mae JBOCTOPOHHIM XapakTtep 1 Tmepeabadae pi3Hi
(yHKLIOHATBHI PpOJIi BHKIaJaya Ta CTYACHTIB, IO BHU3HAYAE
cnenudixy opranizarii HaB4aIbHOT B3a€MOJII1.

3 Ooky BuKIajgada margopMa BHCTYNAE I1HCTPYMEHTOM
MPOEKTYBaHHS Ta MOJAEpallii HABYAIBHOTO cepeloBHINA. Buxmamay
3MIACHIOE TIOTIEPEJHI0 MIATOTOBKY [OIIKH, CTPYKTypyrOud ii 3a
JOTIOMOTOI0  JIOTIYHO oOpraHizoBaHuX 30H (frames), BU3Hadae
MOCTIIOBHICT, BUKOHAHHS 3aBJaHb, pPO3MIIIye I1HCTPYKLii Ta
HeoOXimHI Matepiann. BaxnIHBOO OCOOTUBICTIO € MOXIHUBICTH
KOHTPOJTIO Ta CIPSIMYBaHHS AisUTHHOCTI CTYJEHTIB Y peallbHOMY 4aci,
10 03BOJISIE ONIEPATHBHO KOPUT'YBAaTH HABYAJIbHUH MPOILIEC, HAJlaBaTH
3BOPOTHHUH 3B’5I30K 1 MIATPUMYBATH poOOUy TUHAMIKY 3aHATTS. Kpim
TOTO, BUKJIJ[a4y PETYIIO€ PiBEHb JOCTYITY 10 JOIIKH, IO 3a0e3neuye
OpraHi30BaHICTh Ta 3amo0ira€ XaoTHYHUM 3MiHAM Y CIIIBHOMY
MIPOCTOPI.

Jns crynenTiB Miro BUCTyNae iHTEPaKTUBHUM CEPEIOBHIIEM
JUIs BUKOHAHHS HABYAIBHHMX 3aBJaHb, IO Iepeadadae akTHBHY
y4acTh, aBTOHOMHICTh Ta BiJIOBIJaJbHICTh 328 PE3yJIbTaTH BIIACHOT
nisutbHOCTI. CTYJCHTH TPAIIOIOTh Y BU3HAUCHUX MEXKaxX CIUIBHOTO
NPOCTOPY, BHKOPUCTOBYIOUHM  IHCTPYMEHTH IUIaTGOpMH  JUIst
CTBOPEHHS TEKCTOBHUX 1 Bi3yaIbHUX €JEMEHTIB, OpraHizalii
iHpopmarii Ta B3aemofii 3 iHIMMU y4dacHWKamHu. OcoONHBICTIO €
CHHXPOHHHUII XapakTep pOOOTH, IO BUMAarae KOOPIWHAIII i,
JTOTPUMAaHHSA IHCTPYKIIif 1 HABUYOK U(POBOI KOMYHIKAIIii.

CHiJIbHOIO XapaKTEPUCTHKOIO JIJISl 000X CTOPIH € HEOOXIIHICTh
JOTPUMAaHHS YITKO BU3HAYEHOTO PETJIaMEHTy POOOTH, L0 BKIIOYAE
PO3MOAIN HPOCTOPY, 4acoBi OOMEXKEHHS Ta IpaBWia B3aeMomii. Y
TakoMy (hopMarti iHTepaKTHBHA JIOIIKA BUCTYIAE HE JIUIIIE TEXHIYHUM
3ac000M, a ¥ CepeIOBHIIEM OpraHizaliii HaBYaJlbHOI AISUIBHOCTI, SIKE
1HTErpy€e IHCTpYMEHTH Bi3yaulizallii, KOMyHiKalii Ta criBIIpaLi.

Takum  4nHOM,  e(EeKTHBHICTh  BHKOpHCTaHHsS  Miro
BU3HAYAETbCSA Y3TO/KEHICTIO i BUKJIazada sK opraHizaTopa
mpolecy Ta CTYACHTIB fK aKTHMBHUX YYacHHUKIB, L0 3a0e3nedye



peaizaiio iHTepaKTHBHOTO Ta CTYJAEHT-IIEHTPOBAHOTO MiAXOIy IO
HaBUYaHHSI.

Hocmyn 0o inmepakmusnoi Oowku. Jloctym mo momrku
3MIMCHIOETHCS 3a TIMEPIIOCHIAHHIM, HamaHUM BUKiIanadem. Ilicis
nepexoay KOpUCTyBad Mae obpatu GopmaT BXoAy (FOCTHOBHH abo
yepe3 00mikoBuUii 3amuc) Ta izeHTH(]iKyBaTH ceOe IUIIXOM BBEJCHHS
iMeHi. [Ticis 11b0T0 BiIKpHBAETHCS POOOUE CEPEIOBHUINE AOIITKH, SIKE €
CHUIBHUM JJIs1 BCIX YYaCHUKIB.

s BUKOHAHHA NPaKTUYHHUX 3aBJaHb Ta CAMOCTIHHOI poboTH
CTYJICHTH BUKOPHUCTOBYIOTh IHTEpaKTUBHY AowmKy Miro, moctymnHy 3a
nocunanaaM: https://miro.com/app/board/uXjVGuQeGjk=/

[Micns mepexomy 3a MOCHJIAHHAM HEOOXiHO BBECTH iM’sl Ta
MIPUEHATHCS A0 CIIUIBHOTO HABYAJIIBHOTO IPOCTOPY.

Konirweanna ma 30epesicennss mamepianig. DyHKIIOHAT
wiatdopmu nepeadoayae MOKIUBICTD TyONFOBaHHS JIOUIKU Y BIaCHUN
OOJIIKOBUI 3amuc KOPHCTyBauya 3a YMOBHM HAsBHOCTI BiJNOBITHHUX
mpaB JocTymy. Y pa3i OOMEXEHOro IOCTYNy albT€pPHATUBHUM
crocoboM € ekcriopt MarepialiB y gopmarax PDF a6o 300pakeHHS.
Lle 3a0e3meuye 30epekeHHS Pe3yJbTaTiB POOOTH Ta MOXKIUBICThH
MOJJAJIBIIOTO BUKOPUCTAHHS 11032 CEPEAOBHUILEM MIaT(HOPMH.

Iumepghetic ma nasicayin inmepaxmuenoi OJowku Miro.
Iarepdeiic inTepakTrBHOI Houikk Mir0 moOymoBaHuii 3a TPHHIIUIIOM
Bi3yaJIbHO-OPIEHTOBAHOTO POOOYOro CEpeoBHIlA, IO 3a0e3rnedye
3py4YHy oOpradizamito Ta cuopudHATTS iH(opmamii. OCHOBHUM
eleMEeHTOM € Oe3MexxHe poboue 1mose (canvas), Ha SKOMY
PO3MIIITYIOTBCSI BC1 00’ €KTH: TEKCTOBI OJIOKH, CTIKEpH, 300paKeHHS Ta
iHIi enmeMeHTH. Taka CTpPyKTypa [dO3BOJISIE CTBOPIOBATH  SIK
KOMIIAKTHi, TaK i pO3rOPHYTI HaBYaJIbHI MPOCTOPH O€3 OOMEXKEHHS Y
po3Mipi.

3 niBoro 00Ky po3TallioBaHa MaHeJIb IHCTPYMEHTIB, SIKa MiCTHTh
0a30Bi 3aco0M Ui CTBOPEHHsI Ta peAaryBaHHA KOHTEHTY (TEKCT,
CTiKepH, QIirypH, CTPUIKH TOIIO). [HCTPYMEHTH TNpejacTaBieHi y
BUIJISA/II IKOHOK, 110 3a0e3Meuye MBUIKUAN JOCTYII 1 MIHIMI3Y€E Yac Ha
ocBOeHHS (yHKUiOHaTy. BepxHs dacTuHa iHTepdeiicy MIiCTUTbH
€JIIEMEHTH KepyBaHHS JOIIKOK, 30KpeMa HallallTyBaHHS JOCTYILY,
MOJKJIMBOCTI €KCIIOPTY Ta 3arajbHi apaMeTpu podoTH.

Hagpiramis B Mexax IOLIKM 3AIHCHIOETHCS 3a JOINOMOIOO



https://miro.com/app/board/uXjVGuQeGjk%3D/

MacmrTadyBaHHS  Ta  IEpeMIlleHHs  poOoYoro  MPOCTOPY.
MacmrabyBaHHs (zoom) J03BOJISIE TEPEXOAWTH Bifl 3arajbHOTO
OIJIANY BCi€l JOUIKHM A0 JETANbHOIO MEPErIiLy OKPEMUX ECJIEMEHTIB,
0 € OCOONMBO BaXUIMBHM TIPH POOOTI 3 BEIHUKOI KiIBKICTIO
inpopmanii. [lepemimenns (pan) 3a0e3nedye MBUAKE MEpPeCyBaHHSI
MDK pI3HUMU 4YaCTHHaAMHU JIOMIKA Oe3 HEOOXiTHOCTI BiJKpUBATH
JOJATKOBI BiKHa 200 BKJIAIKH.

BaxnuBy poib y CTpyKTypu3alii IpocTopy BiJirpatoTs paMKu
(frames), Aki BHKOHYIOTH (YHKILiIO JIOTIYHMX OJOKiB. BoHH
JO3BOJISIIOTH PO3IIJIUTH JOMIKY HAa OKpeMi 30HW BIiANOBIIHO O
3aBmaHb abo eTamiB poOOTH, IO 3HAYHO IIOJIETIIYE OPIEHTAIIIO
CTYZCHTIB y crinbHOMY cepenoBuii. [lepexin MiXk TaKHMH 30HAMH
3MIACHIOETHCS K BPYUHY, TaK 1 Yepe3 MIBUAKY HaBiraIito (HanpuKIiai,
BHOIp MOTPiOHOI 001acTi 200 BUKOPUCTAHHS MiHIKApTH).

OcHosni incmpymenmu 63aemo0ii. DyHKIIOHAT IHTePaKTUBHOT
nomku Miro peanizyeTbest 4epe3 KOMILIEKC IHCTPYMEHTIB, SIKi yMOBHO
MOMNIISIOTECS HA KUTbKAa TPYI BIAMOBIZHO 10 IiX TPH3HAYEHHS:
CTBOPEHHS KOHTEHTY, Bi3yali3allisi, OpraHi3aris mpocTopy, B3aEMOJis
Ta J0JaBaHHs MaTepiaiB.

Texcrosi 6moku (Text) Ta crikepu (Sticky notes) € 6azoBuMu
3acobamu (hixcamii iH(opMartii. TekcToBi €JIeMEHTH
BUKOPHUCTOBYIOTHCS JIsl CTBOPEHHS PO3TOPHYTHX 3aIHCIB, TOSICHEHD 1
BIJIMOBIIeH, TOJII SIK CTIKEPH — JIJIsi KOPOTKUX MOBIIOMJICHB, 1]1eH a00
KIIOYOBUX CJIiB. IX 3acTocyBaHHs 3abesledye IIBUIKE BHECEHHS
iHpopMmallii Ta i Bi3yaibHe CTPYKTYPYBaHHS.

I'pacdiuni 3acodu Brimo4aroTh Girypu (Shapes), miuii Ta cTpinku
(Lines, Arrows), siki BAKOPHCTOBYIOTHCS JUIS IOOYIOBU CXEM, Jliarpam
Ta BCTAHOBJICHHS JIOT1YHUX 3B’s3KiB Mk 00’ ektamu. Lli iHCTpymMeHTH
JIO3BOJISIIOTH ~ Bi3yalli3yBaTH CTPYKTYpPY 3HaHb, IOCIIIOBHICTh
MPOLECiB 1 B3a€MO3B’SI3KM MK MOHATTSAMH, IIO CHPHSE KpPalIoMy
PO3YMIiHHIO MaTtepiaiy.

Pamku (Frames), BUKOHYIOTh (YHKIIIIO CTPYKTYPHHX OJIOKIB.
BoHu [03BOJISIIOTE PO3MOMAUIATA JIONMIKY Ha OKpeMi TeMaTH4Hi abo
¢yHkuioHanbHi 30HU. Lle 3a0e3neuye oriydy opraizaiiro Marepiairy
Ta TIOJIETIYE HaBIraiilo, OCOOJIMBO B YMOBaxX BEIHKOIO OO0CSTY
iH(opMarii.

Miro miaTpuMye CHUHXPOHHY B3a€MOIII0 KOPUCTYBadiB Y



peanbpHOMY 4aci. JIo IHCTpYMEHTIB 1i€l TPyITH HAIEXKATh:

* KYpCcOpH Y4acHHKIB (BiZoOpaskaroTh MPUCYTHICTD 1 A1l iHIIHX
KOPHCTYBadiB);

+ xomenrapi (Comments), sKki IO3BOISAIOTH 3aJIHIIATH
3ayBaXKCHHS 200 3alMTaHHS,

* peakuii Ta ronocyBanHs (Voting), 10 BUKOPUCTOBYIOTHCS
JUTS OLIIHFOBAHHSA i71eit a00 MPUHHATTS PIIlICHb.

Ili iHCTpyMEHTH CHpUSIOTH OpraHizamii KoMyHikamii Ta
KOJICKTUBHOI POOOTH.

[lnatdpopma Hagae MOMXIMBICTH IHTETPYBATH 30BHIMIHIN
KOHTEHT, 30KpeMa:

* 300paKCHHS,;

* JOKYMEHTH;

* BIJIEO;

* TOCUJIAHHSI.

Ile po3mmproe TUAAKTHYHI MOXKIMBOCTI JOIIKH Ta JIO3BOJIE
BHKOPHCTOBYBATH 1i IK MyJIbTUMEIIHHE CepeIOBUIIIEC HABYAHHSI.

bynp-sxkmii 00’€kT MOke OyTH 3MiHEHWH: TIepeMilleHui,
MacimTaOOBaHMM, CKoOmifioBaHHM abo Buzanenuid. JlomaTkoBo
JOCTYNHI (PYHKIIi BHPIBHIOBAHHS, TPYIyBaHHS Ta 3MIiHH CTHIIIO
(xomip, mpudt Tomo). Lle 3abesmeuye rHy4YKicTH y poOOTI Ta
MOXJIMBICTh ajanTailii marepiajly BIJIOBIIHO [0 HaBYAIBHHUX
3aB/IaHb.

Cninona poboma 6 peanvhomy uaci. OOHIEIO 3 KIIOUYOBHX
(YHKIIOHATBHAX XapaKTEPUCTUK I1HTEPAKTUBHOI JOIIKH Miro €
MOJKJIMBICTh OpraHi3allii CIiJIbHOI pOOOTH KOPHCTYBadiB y pEXHUMi
peanbHOTO Yacy. Jlana (yHKIis 3a0e3redye CHHXPOHHY B3a€EMOJIIIO
BCiX YYaCHHUKIB OCBITHBOTO MPOIECY B MEXaX €IHHOTO NHU(POBOTO
MPOCTOpY, IO CYTTEBO PO3MIUPIOE MOMKIMBOCTI KOJEKTUBHOT
JUSUIBHOCTI.

VY mporeci podOTH KOXXEH KOPHCTYBad Ma€ 3MOT'Y OAHOYACHO
CTBOPIOBATH, PeJlaryBaTH Ta MepeMillyBaTH 00’ €KTH Ha JIOUII, TPU
[IbOMY BCl 3MiHM MHTTEBO BIJOOPaXKarOThCS I 1HIIUX YYaCHHKIB.
Bigyamizamiss  kypcopiB i3 3a3HayeHHSAM  IMEH  J03BOJISIE
11eHTUQIKYBaTH Jii KOXKHOTO CTyJeHTa abo BUKIajada, Mo CIpPUsE
MPO30POCTi Ta KOOPAMHAIIIT CITIIBHOT JISUTEHOCTI.

BaxmBuM eneMeHTOM € MOXKIIMBICTD OpraHi3auii KoMyHiKamii



0e3ImocepeTHb0 B CEPEIOBUIII JOMIKA. BUKOpHCTAaHHS KOMEHTapiB,
MO3HAYOK Ta peakuiil 3abe3neuye onepaTUBHUN 3BOPOTHHIH 3B’S30K,
JO3BOJISIE YTOYHIOBATH 1H(OpPMAIIiF0 Ta OOTOBOPIOBATH PE3YNIbTATH
BHKOHAHHS 3aBIaHb 0e3 Tepexody 10 CTOPOHHIX 3aC00iB 3B’ A3KY.

CHUHXpOHHMI XapakTep poOOTH mependayae HEOOXiAHICTh
Y3TOJDKCHHSI [l yYacHHUKIB, PO3MOILTY MPOCTOPY Ta JAOTPUMAaHHS
BHU3HA4YEHUX MpaBui B3aemonmii. lle ¢dopmye HaBUYUKM KOMaHAHOI
poOOTH, BiANOBiAATBHOCTI Ta €PeKTUBHOI LUPPOBOT KOMYHIiKaIIii.

3 Ooky BHKIagava jJaHa (QyHKIiS 3a0e3nedye MOMKIHMBICTH
CHIOCTEPEXEHHS 32 AisUTBHICTIO CTYACHTIB Y PEKUMI peaJbHOro Jacy,
IO 103BOJISIE ONEPATHUBHO BUSBIATH TPYAHOILI, KOPUI'YBaTH IPOLIEC
BUKOHAHHS 3aBJlaHb Ta HAJlaBaTH IHAMBIIyaJbHUI a00 TPyNoBUil
3BOPOTHHI 3B’ SI30K.

Peznamenm  pobomu. EdexruBHIicTh BUKOPHUCTaHHS
IHTEPaKTUBHOI JIOMIKM 3HAYHOIO MipOI0 3aJIC)KUTh BiJl TOTPHUMAaHHS
mpaBuII oprasizanii gisutbHOCTI. [lependadeno poGoTy y BU3HAUCHHUX
30HaX, KOPEKTHE BHMKOPHCTAHHS I1HCTPYMEHTIB Ta JOTPUMAaHHSI
akajgeMiqHoi JOOpPOYECHOCTI, IO BKIJIOYAE TOBAry O PE3YJIbTATiB
POOOTH IHIIMX YYACHHKIB.

Homenyitini  mpyonowi euxopucmanns. Cepen  TUIOBUX
TPYAHOIIIB MOKHa BHOKPEMHUTH TEXHIYHI OOMEXKEHHs, MPOOIeMH 3
JOCTYIIOM a00 Opi€HTAIliEl0 y TPOCTOpi JOWKH. BupimeHHs
3a3HaYeHUX MPOOJIEM  JIOCSTAETHCS  HUISIXOM  MOTEPEeIHBOTO
IHCTPYKTYBaHHSI KOPUCTYBadiB, YiTKOTO CTPYKTYpyBaHHS poOOUYOTro
cepeIoBHIIA Ta 3a0e3MeUSHHS 3p03yMUINX HaBITAI[ITHUX OPIEHTHPIB.



Po3zxia 2. IIpakTuuni 3auarrsa (Interactive Dashboards).
Dashboard 1. Meet Our Staff.
Warm-up

1. Get Ready!
Discussion Questions:
* Have you ever stayed in a hotel?
» Who helped you there?
» What hotel staff do you remember?
» Who was the most helpful employee?
What kinds of jobs are available in hotels? What do hotel
employees do?
Instruction: Work in pairs. Write as many hotel jobs as you
can in 2 minutes.
Write at least 5 jobs.
Look at your list and put the jobs into two groups:
+ Jobs that work directly with guests.
« Jobs that work behind the scenes.
Be ready to explain your ideas.
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Reading.
Read the hotel newsletter, and then mark the following statements
as true or false.

1. Tom Yarborough rents rooms to guests.
2. __ _ The night auditor’s job is to tell guests about the city.
3. _ _ _ The maintenance workers fix problems with the hotel

rooms.

Employee of the Month (March).

Tom Yarborough — Front Desk Clerk

What do you do on a regular day at work?

I work with the doorman, valet and elevator operator to make
guests feel welcome. Then | check in the guest. Finally, I ask the
bellhop to take the guest’s bags to the guest’s room.

Do you think that teamwork is important?

Yes. Teamwork is a big part of my job. | talk to the night auditor
every morning. She shares important guest information with me.
Sometimes guests have questions about the city. So | tell them to speak
to the concierge. Other times, there are problems with the rooms. The
housekeepers and maintenance workers fix those problems.

Answer the Questions.

1. What is Tom Yarborough’s job?

2. Who helps guests with their bags?

3. Who shares guest information with Tom?

4. Who should guests speak to if they need information about
the city?

5. Who fixes problems in the hotel rooms?

Vocabulary.
housekeeper
maintenance worker
bellhop
valet
front desk clerk
concierge
doorman
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night auditor
Match the jobs from the pictures in Ex 1 with the duties (A-H).

A a person who parks cars for guests

B a person who rents rooms to guests

C a person who handles guests and financial matter at night

D a person who waits at the hotel entrance and greets new
guests

E a person who fixes broken items in the hotel a person who
cleans the hotel

G a person who tells hotel guests about local entertainment

H a person who carries bags to rooms for guests

a) Complete the word or phrase that is similar in meaning
to the underlined part.

The act of working together with others helps the hotel staff
provide great service. — t w__k

Alison arrives at the hotel and goes to the front desk to rent a
hotel room. — c_eck_

The person who cleans hotel rooms cleaned my room this

morning. — h s k__per

Pronunciation Focus — Stress Marking Activity.

Task 1. Underline the stressed syllable.

Read the hotel job words and underline the stressed syllable.
1. concierge

. maintenance

. auditor

. receptionist

. employee

. bellhop

. housekeeper

. manager

. reservation

O©CoOoO~NOoOOTbhWwWN

Task 2. Listen and Repeat.
Repeat the words after the teacher/audio.
Pay attention to the stressed syllable.
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* conCIERGE

* MAINtenance
» AUditor

* recepTION!ist

*emPLOYee

* BELLhop

» HOUSEkeeper
* MANager

* reserVAtion

Vocabulary in Context.

Match the verbs (1-10) with the correct nouns (A-J) to make hotel job
collocations.

Part A: Matching.

Verb Noun
1. park A. guests at the door
2. check in B. bags to the room
3. fix C. cars in the garage
4. carry D. rooms every morning
5. greet E. a guest at the front desk
6. clean F. broken air conditioning
7. recommend G. financial records at night
8. operate H. the elevator for guests
9. review I. restaurants and attractions
10. make J. guests feel welcome

Part B: Who does it?

Now write the job title for each collocation:
Collocation Job

park cars
check in a guest
fix broken items
carry bags
greet guests at the door
lean rooms
recommend restaurants
review financial records

Ll
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Part C: Use it!
Complete the sentences with collocations from Part A:
1. The valet will while you check in.
2. Don’t worry about your luggage. The bellhop will
3. There’s no hot water! Can someone the shower?
4. The concierge can good places to eat nearby.
5. The doorman’s main job is to and open the door.

b) Use the photographs in Ex.1 to present the jobs available at a
hotel.

c) Read the newsletter again. What does an elevator operator
probably do?
Speaking (Short Discussion)

Work in pairs. Discuss the questions. Give full answers (2—-3
sentences). Ask your partner at least one follow-up question.

Discussion questions:

» Which hotel jobs work directly with guests?

* Which job is the most important in a hotel? Why?

* Which job is the most difficult? Why?

« Which job would you like to do? Why / why not?
Useful language:
Giving opinions:

* I think that a ___ works with guests because...

« In my opinion, the most important job is __ because...

* | believe that ___is quite difficult because...

* From my point of view, ____is more important than
Giving reasons:

* This is because...

* The reason is that...

* One reason is...

* Another reason is...
Comparing:

e ismore difficult than __ because...
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*  iseasierthan ___ because...

Both___ and __ are important, but...
Personal response:

« | would like to work asa ____ because...

eI wouldn’t liketobea __ because...

« I think 1 would be good at this job because. ..

Asking your partner:

* What do you think about...?

* Do you agree with me?

» Why do you think so?

» Would you like to do this job?
Pre-listening
Instruction:

Work in pairs. Discuss the questions.

» What does a front desk clerk usually do?

» What do hotel employees talk about at work?

» What makes a good employee in a hotel?
Useful language:

« | think a front desk clerk usually...

* They often have to...

* A good employee should be...

Listening.

The interview is mostly about the employee’s ...
A opinions about his job.
B feelings about his co-workers.
C previous work experience.
D goals for the future.

What is his position at the hotel?
A front desk clerk
B doorman
C bellhop
D concierge

Listen to an interview with the employee of the month at the Royal
Point Hotel. Then choose the correct answers.
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Listen again, and fill in the blanks.

Interviewer: Mr. Huxley, what’s your 1 about your
iob?
Job Employee: Every day is a new experience. | meet new people
and work with a great 2 .

Interviewer: Oh, so your 3 help you do your job?

Employee: Yes, | work with the doorman and the 4
every day.

Interviewer: | see. Tell me, what’s your goal asa 5 ?

Employee: My goal is to make the guests happy.

Interviewer: | think you’re a great choice for 6
Congratulations.

Employee: Thank you. I'm very happy about it.

Speaking.
Work individually. Prepare your role.
Student B (Hotel Employee)
Choose a job and complete the profile:
* Name:
« Position:
* Responsibilities (2-3):
* Co-workers:
* Skills:
* Goal:
Be ready to give full answers.
Student A (Interviewer)
Prepare 4-5 questions for the interview.
You can ask about:
* job and duties
* daily routine
* co-workers
* skills
* goals
Instruction:
Work in pairs. Act out the interview.
Student A (Interviewer)
You are writing for a hotel newsletter. Interview the employee.
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Ask:
» What do you do in your job?
» Who do you work with?
» What skills are important?
» What do you like about your job?
» What is your goal?
Ask at least one follow-up question
Student B (Employee)
Answer the questions in detail.
Try to:
« speak for 2—-3 sentences
* use vocabulary from the lesson
* give examples
Change roles and repeat the task.
Work in groups of 3-4.
Choose the Employee of the Month.
Discuss:
» Who is the most professional?
* Who is the most helpful?
« Who communicates best with guests?
Useful language:
* I think ___should be the employee of the month because...
» He/She is better than __ because...
* In my opinion...
* | agree / | don’t agree because...

Instruction:
Discuss:
» Who gave the best answers? Why?
» What was easy or difficult?
Asking questions:
+ Can you tell me about your job?
» What do you usually do during the day?
* Who do you work with?
» What skills do you need?
» What do you enjoy most?
Answering:

17



*lworkas a...

* My main responsibility is...

* | usually...

* I work closely with...

« | think this job is... because...

Unexpected Situation Challenge.
Instructions.
Work in pairs again.
Student A: Choose one unexpected hotel situation card.
Student B: Respond professionally as a hotel employee.
Try to:
* stay calm;
« speak politely;
« offer a solution;
« use hotel vocabulary from the lesson.
After 1-2 minutes, change roles.
Unexpected Situation Cards
Card 1 — Angry Guest
The guest is angry because the room is not ready.
Card 2 — Lost Reservation
The guest says the reservation disappeared from the system.
Card 3 - Wrong Room Type
The guest booked a non-smoking room, but received a smoking
room.
Card 4 — Lost Luggage
The guest cannot find their luggage after check-in.
Card 5 — No Available Rooms
A walk-in guest wants a room, but the hotel has no vacancy.
Card 6 — Broken Air Conditioning
The guest says the air conditioning does not work.
Card 7 — Noise Complaint
The guest cannot sleep because another room is too noisy.
Card 8 — Late Check-In
The guest arrives very late and is tired after traveling.
Useful Language

18



Handling Problems.
* I’'m sorry for the inconvenience.
* Let me check that for you.
* | understand the problem.
* I’ll try to help you immediately.
* Thank you for your patience.

Offering Solutions.
» We can change your room.
« | can call maintenance.
* Let me speak to the manager.
» We still have another room available.
* I’11 check the reservation system again.

Writing.

You are writing for the hotel newsletter. Write a short profile
(3-4 sentences) about the employee you interviewed.

Use this structure:

Sentence What to include Example starter
1 Name + job title “Meet [Name], our [job title] az...”
2 'é/l%linnégiponsmmtles (2- “Every day, [he/she] helps guests
3 V\ég%tagthey enjoy / are V-
A \%Vhy “they  deserve “[Name] loves this job because...”
recognition “
We are proud to have [Name] on
our team because...”
Writing.
Meet , our at the Royal Point Hotel.
Every day, [he/she] and for our guests.

[Name] says the best part of the job is :
We are proud to have [him/her] on our team because

19



POST-LESSON
MOOD CHECK

&

:
/ p ;
’ <o
x)- what was the most interesting task today? '

* What was the most ditficult part of the lesson? \’Z
« What new words or phrases did you learn? Z- r'
« Was anything confusing” what exactly? Y

* How confident do you feel using today's topic? (1-10)

Homework: Quizlet Vocabulary Practice.
For homework, please review today’s lesson vocabulary using
the Quizlet set provided by your teacher.
Study the words and expressions from today’s lesson using the
following modes:
* Flashcards — learn meanings and pronunciation
« Learn — practice vocabulary step by step
» Match — improve speed and recognition
* Test — check your progress
« Spell — practice correct spelling
https://wordwall.net/uk/resource/107934001/hotel-staff-unit-1
https://quizlet.com/ua/1146460449/career-paths-1-flash-
cards/?i=2her9f&x=1qqt
https://wordwall.net/uk/resource/110616205
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Dashboard 2. Welcome!
Warm-up

Which Waiter +
Are You Today? _

1. Get Ready!

Discussion Questions:
» What makes people feel welcome during hotel stays?
» How do you make people feel welcome?

2. Reading.
Read the training manual for new employees, and then choose the
correct answer.
Text: New Employee Training Manual (Royal Point Hotel)

Welcoming Our Guests

Why do people from all over the world choose the Royal Point
Hotel? Because of our friendly atmosphere. How can you make guests
feel welcome? Here are some tips:

 Greet new guests with a friendly “welcome.” Also, be
sure to introduce yourself. Begin your introduction with the
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phrase: “Allow me to introduce myself.”

* Address all guests as “sir” or “ma’am.” Use the title “Mr.” or
“Ms.” followed by the guest’s last name.

« If a guest is having trouble carrying his or her luggage, offer
to take his or her bags. A guest may have additional baggage in his
or her car trunk. Don’t forget to ask!

Read the statements and mark them as true (T) or false (F).
1. Guests choose the hotel because it is cheap.
2. Employees should introduce themselves to guests.
3. Staff should call guests by their first names only.
4. Hotel workers should offer help with luggage.
5. Guests may have extra baggage in their cars.

Discussion Questions.
1. Why do guests choose the Royal Point Hotel?
2. How should hotel employees greet guests?
3. Why is polite language important in hotels?
4. When should workers offer help with luggage?

3. Vocabulary.
Match the words or phrases (1-9) with these definitions.
Words:
* welcome
« introduce yourself
* atmosphere
* address
* luggage
« title
« take his/her bags
« additional baggage
* car trunk

Definitions (answers):
* more or extra luggage —
« to talk to someone —
« the mood of a place —
« the bags that you take with you when you travel —
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» a space in the back of a car that is for storing things —
» aword used before a person’s name to show respect —
» to help carry someone’s belongings —

» to make guests feel comfortable in a new place —

« tell someone your name when you meet them —

Complete the sentences with should or shouldn’t.
We use should and shouldn’t to:
* give advice;
« talk about good or bad behavior;
+ say what is the right thing to do.

Important.
After should / shouldn’t, use the base form of the verb:

o should help
o should greet
X should helps

X should greeting
1. Hotel employees greet guests politely.
2. Staff ignore guests with heavy luggage.
3. Employees use respectful titles.
4. Workers be rude to visitors.
5. Staff offer help when needed.

Work with a partner.
What else should hotel employees do to make guests feel
welcome?
Use:
* | think hotel employees should...
« Staff shouldn’t...

4. Vocabulary Practice.
Complete the word or phrase:
1.A me to introduce myself.
2. May It your bags?
3. Additional b may be in the car trunk.
4. Staff should a guests politely.
Pronunciation Focus — Word Stress.
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Task 1. Underline the stressed syllable.

Read the words and underline the stressed syllable.
. atmosphere

. introduce

. luggage

. additional

. address

. baggage

. welcome

8. hotel employee

~NoO ok~ wWwN PR

Task 2. Listen and Repeat.
Repeat the words after the teacher/audio.
» ATmosphere
* introDUCE
* LUGQgage
« adDltional
» adDRESS (verb)
* BAGgage
* WELcome
* hoTEL emPLOYee

Circle the Correct Stress Pattern.
Example: WELcome / wel COME
1. ATmosphere / atmoSPHERE
2. INtroduce / introDUCE
3. LUGgage / lugGAGE
4. ADDitional / addiTIONal
5. ADdress / adDRESS
6. BAGgage / bagGAGE
7. WELcome / wel COME
8. HOtel employee / hoTEL employee

5. Reading Follow-up.

What ways are appropriate to address guests?
— Use:
* Sir / ma’am
* Mr. / Ms. + last name

6. Listening.
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Predict the Situation.
Look and Discuss.
Who are the speakers?
* a receptionist?
* a guest?
* a doorman?
Where are they?
What will they talk about?

Task 1: True/ False.
1. The guest’s luggage is in her car trunk —
2. The guest prefers to carry her own bags —
3. The doorman checks in the guest at the front desk —

Task 2: Fill in the blanks.

Doorman: 1 to the Royal Point Hotel!
Guest: Thank you. I'm 2 to be here.
Doorman: And we’re 3 you. Allow me to

introduce myself. My name is Roland Hayes. I’'m the doorman.
Guest: It’s nice to meet you, Mr. Hayes.
Doorman: It’s nice to meet you, too. May [ 4 ?
Guest: Sure. My luggage isin my 5
Doorman: Okay. I’'m happy to unload your Iuggage In the
meantime, why don’t you check in at the 6 ?
Guest: All right. Thank you very much.

Practice the Dialogue in Pairs.
Student A = doorman.
Student B = guest.

Read the dialogue aloud.

Then change roles.
Pay attention to:
* polite expressions;
* pronunciation;
* intonation.

7. Speaking.
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Useful language:
» Welcome to the Royal Point Hotel!
» May | take your bags?
» Why don’t you check in at the front desk?
Role Play
Student A: You are a doorman at the Royal Point Hotel.
« introduce yourself
« offer help with bags
* give directions
Student B: You are a guest.
* respond to questions
« interact naturally

8. Writing.
Task: Use the conversation in Task 6 to complete a survey
about hotel service.
New Guest Survey (Interview Form):
 How did the doorman welcome you to the hotel?
+ Did the doorman offer to take your bags?
« Overall, what did you think of the service? What was good
about it?

Homework: Quizlet Vocabulary Practice.
Instructions for Students.
For homework, please review today’s lesson vocabulary using
the Quizlet set provided by your teacher.
Study the words and expressions from today’s lesson using the
following modes:
* Flashcards — learn meanings and pronunciation
* Learn — practice vocabulary step by step
» Match — improve speed and recognition
* Test — check your progress
+ Spell — practice correct spelling
https://quizlet.com/ua/1146537568/career-paths-2-flash-
cards/?i=2her9f&x=1jqt
https://wordwall.net/uk/resource/107934334/career-paths-2
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Dashboard 3. Hotel Amenities.

1. Get Ready!
Discussion Questions:
» What activities do hotels offer guests?
» What places can you find inside a hotel?

2. Reading Exercise.

Instructions: Read the brochure from a hotel and then choose
the correct answer.

Brochure: Royal Point Hotel — Amenities

Welcome to the Royal Point Hotel. We offer more than just a
place to sleep.

Relax in the heated pool or work out in the fitness center.
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Want to check your email or surf the web? It’s not a problem — WiFi
Internet access is available throughout the hotel.

Feeling hungry? Visit our hotel restaurant. It is open from 7am
to 10pm. Or use the vending machines and ice machines when you
want a snack or a cold drink. They are available anytime on every floor.

Need anything else? Ask the clerk at the front desk. He or she
is always happy to help you!

Read the statements and write T (true) or F (false).
1. Guests can use the Internet everywhere in the hotel.
2. The restaurant is open 24 hours a day.
3. __lce machines are available only on the first floor.
4. The hotel offers activities for relaxation and exercise.
5. Guests can ask the clerk for help.

Comprehension Questions:

1. What is the brochure mostly about?
A how the front desk clerk can help guests
B the different kinds of services the hotel offers
C the kinds of equipment in the fitness center
D how to use the hotel’s Internet service

2. Which is NOT true about the hotel?
A There is Internet in the guest rooms.
B It offers different ways to spend free time.
C Guests have different food options.
D The restaurant is open all night.

3. What is probably true about the fitness center?
At is open 24 hours a day.
B It has an area to do work.
C It has a vending machine inside.
D It has Internet access available inside.

Read the questions below and discuss your answers with a
partner. Give reasons and examples.
Discussion Questions.

1. What hotel amenities are important for you? Why? (For
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example: WiFi, swimming pool, restaurant, gym, air conditioning,
parking, breakfast)

2. Do you use hotel gyms or fitness centers when you travel?
Why / why not?

3. What is more important for you: a swimming pool or free
breakfast? Explain your choice.

4. Would you rather stay in a luxury hotel with many amenities
or a simple cheap hotel? Why?

5. Which hotel service do you think is unnecessary? Why?

6. What hotel amenities are popular in Ukraine?

7. What would your perfect hotel have? Describe it.

Useful Language Support
* For me, the most important amenity is. ..
* [ usually prefer... because...
* I never use... since...
* In my opinion...
* I would choose... rather than...
» My ideal hotel would have...

3. Vocabulary — Sorting Exercise.
Instructions:
Put the words under the correct heading.
Words:
« fitness center
+ vending machine
« relax
« work out
« ice machine
« check email
* heated pool
« hotel restaurant
« surf the web

Categories.

Hotel Facilities.
« fitness center
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* heated pool

« hotel restaurant

« vending machine
* ice machine

Activities.
« relax
« work out
» check email
« surf the web

4. Vocabulary Extension.
Task:
Complete the word or phrase that is similar in meaning to the
underlined part.

1. George works hard all year long. On vacation, he wants to
spend time not working. —

2. Guests with laptop computers use the hotel’s wireless
Internet connection. —

3. Frannie swims in a warm swimming pool at the hotel. —

5. Pre-Listening.
How many places in the hotel can you get food from?

6. Listening.
Task 1: Multiple Choice.
Listen to a conversation between a hotel guest and an elevator
operator. Then choose the correct answers.
1. What is the guest looking for?
A a vending machine
B the hotel restaurant
C the swimming pool
D the fitness center
2. What will the guest probably do first?
A go to the ground floor
B pass the front desk
C use the ice machine
D visit the fitness center
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Task 2: Fill in the blanks.

Dialogue:
Guest: Excuse me, can you direct me to ?
Operator: Of course! First, take the elevator to the
Guest: That’s what I thought! Then what?
Operator: Go right as you leave the

Guest: Do I pass the ?

Operator: Yes, you do. And 5 down the hall. Turn
right again at the ice machine.

Guest: Oh, I think | took a the last time.

Operator: Just look for the fitness center. The swimming pool
is not far from there.

7. Speaking.
Task: With a partner, act out the roles below, based on the dialogue
from Task 7. Decide who Student A and Student B are. Then switch
roles.
Useful language:
* Whereisthe ... ?
* Take the elevator.
* Turn left / right.
Student A: You are a hotel guest, and you want to find
something in the hotel. Ask Student B questions to find out:
* how to get to the place you want
* what is nearby
« what floor you need to go to
Instructions for Students
Work with a partner again. This time create your own hotel
situation. One student is a guest, and the other is a hotel worker.
Ask for help, give directions, and answer extra questions.
After 2—3 minutes, switch roles.
Student A — Hotel Guest
Choose one place you want to find:
* swimming pool
* hotel restaurant
*gym
« front desk
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* parking area

« breakfast room

« vending machine

« elevator

« ice machine
Ask Student B:

* Whereisthe ... ?

« What floor is it on?

« Is it far from here?

« Is it near the elevator?

* Is it open now?

« Can | walk there?
Student B — Hotel Worker
Give clear directions and helpful information.
Use:

« Take the elevator to the __ floor.

* Turn left / right.

+ Go straight ahead.

* Itis next to...

« It is across from...

e |t is near...

« It is at the end of the hall.

* Yes, it is open now.

* No, it is closed.

Unexpected Situation Challenge.
Instructions.
Work with the same partner.
Continue the role-play, but now add one unexpected hotel
problem.
Student A: Choose one situation card.
Student B: Respond professionally and help the guest.
Try to:
* stay calm;
* repeat directions clearly;
« offer another solution;
« use polite hotel language.
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After 1-2 minutes, choose a new card and switch roles.
Unexpected Situation Cards

Card 1 - The Guest Is Lost

The guest still cannot find the swimming pool after your

directions.

place.

Card 2 — The Elevator Is Broken

Guests cannot use the elevator today.

Card 3 — The Restaurant Is Closed

The guest wants dinner, but the restaurant already closed.
Card 4 — The Guest Does Not Understand

The guest says: “Sorry, could you repeat that more slowly?”
Card 5 — Wrong Directions

The guest followed the directions and arrived at the wrong

Card 6 — Two Places Needed
The guest needs directions to:
* the gym
and
« the ice machine.
Card 7 — Tired Guest
The guest is tired after traveling and becomes impatient.
Card 8 — No Pool Access
The swimming pool is temporarily closed for cleaning.

Useful Language.
Asking Again.

+ Could you repeat that, please?
* I’'m sorry, | didn’t understand.
* Is it far from here?

+ Can you show me on the map?

Helping the Guest.

* Let me explain again.

« I’11 give you simpler directions.
* You can use the stairs instead.
 I’'m sorry for the inconvenience.
« I’11 help you find it.
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Example Dialogue.

Guest: Excuse me, where is the gym?

Worker: Take the elevator to the third floor. Turn right and go
straight ahead. It is next to the pool.

Guest: Is it open now?

Worker: Yes, it is open until 10 p.m.

8. Writing.
Imagine your friend is staying at the hotel and cannot find
different places. Write clear directions to help them.
Write directions to:
1. the swimming pool
2. the hotel restaurant
3. the fitness center / gym
Use full sentences and sequencing words.
Use These Words and Phrases
* first
« then
« after that
* next
« turn left
* turn right
* go straight
« take the elevator
« on the second floor
* next to
« across from
* near
« at the end of the hall

Writing Model.

Example: Directions to the Swimming Pool
First, take the elevator to the second floor.
Then turn right when you leave the elevator.
Go straight down the hall.
After that, turn left at the fitness center.
The swimming pool is next to the gym.
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Student Task
Write your own directions for all three places.
Place 1: The Pool
Place 2: The Restaurant
Place 3: The Gym
Pair Check
Exchange your work with a partner and check:
v Are the directions clear?
v Are sequence words used?
v Are left / right correct?
v Are there full sentences?
Extension Task
Write directions from:
« the front desk to the restaurant
« the guest room to the pool
« the elevator to the ice machine

_\ LESSON MOOD CHECK i?

o  How do you feel about today's lesson? ﬁ

Excited! Confident! Productive! A bit tired...
! oy
E - BT Q
p TR,
d FEELING 6000' [ WEEDS A BREAK

Confused..  Frustrated..  Motivated!  'PPLAmy

progress

| HAVENO IDEA 1CAx 30
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WIRT 15T HAPPENED S THIS!
* What was the most nteresting part of the lesson?
* What was the mest difficult part?
* What new words or phrases did you learn?
* Was anything combusing? What ecactly?
* How confident do you feel wing today’s topic” (1-10)
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Homework: Quizlet VVocabulary Practice.
Instructions for Students.
For homework, please review today’s lesson vocabulary using
the Quizlet set provided by your teacher.
Study the words and expressions from today’s lesson using the
following modes:
* Flashcards — learn meanings and pronunciation
* Learn — practice vocabulary step by step
» Match — improve speed and recognition
* Test — check your progress
« Spell — practice correct spelling
https://quizlet.com/ua/1146547814/career-paths-3-flash-
cards/?i=2her9f&x=1jqt
https://wordwall.net/uk/resource/107937797/hotel-facilities-

quiz
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Dashboard 4. Family-Friendly Lodging.
Warm-up

1. Get Ready!
Discussion Questions:
« Is it hard to travel with children? Why?
» What activities do families do on vacation?

2. Reading.
Read the text on a hotel website, and then choose the correct
answers.
Text: Hotel Website (Royal Point Hotel)

Looking for a vacation that’s fun for the entire family? Visit the
Royal Point Hotel, where family vacations are easy.

Our guest rooms are perfect for families. Order kid-friendly
movies or pay-per-view. Watch the newest hit movies on the TV in
your room. And remember, we provide cribs upon request.
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What about entertainment beyond your hotel room? Visit our
hotel restaurant. It has a children’s menu that satisfies picky eaters. Or
rent a stroller from the front desk and explore the nearby attractions.

Do mom and dad want a quiet evening together? Let us do the
babysitting. With our professional childcare specialists and a fun
playroom, you don’t have to worry.

Multiple Choice.

1. What kind of vacations does the hotel promote?
A business vacations
B family vacations
C sports vacations

2. What can guests watch in their rooms?
A cartoons only
B live concerts
C hit movies

3. Who may use cribs?
A business travelers
B families with babies
C hotel workers

4. Why do parents use babysitting services?
A to go shopping
B to have a quiet evening together
C to visit the gym

Instructions for Students.
Work with a partner. Read the questions below and discuss your ideas.
Give reasons, examples, and personal experience if possible.

Discussion Questions.

1. Is traveling with children easy or difficult? Why?

2. What hotel services are most useful for parents? (For
example: babysitting, playroom, children’s menu, crib, stroller rental)

3. Should hotels provide free babysitting services? Why / why
not?

4. Would you leave your child with hotel childcare staff? Why
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/ why not?

5. What family-friendly hotels are popular in Ukraine? What
services do they offer?

6. What is more important for families: low price or many child
services?

7. Should children be allowed in all hotels, including luxury
hotels?

8. What would your ideal family hotel have?

Useful Language Support.
* [ think traveling with children is... because...
* In my opinion, the most useful service is...
* I would / wouldn’t use babysitting because...
* Families usually need...
* A good family hotel should have...
* | believe that...

Comprehension Questions:
1. What is the main idea of the website?
A how to set up childcare at the hotel
B how to choose a kid-friendly hotel
C why the hotel is good for guests with children
D ways to make family vacations less expensive
2. Which of the following is NOT true?
A The hotel offers a babysitting service.
B Guests have access to movies in rooms.
C All guest rooms come with cribs.
D Kids have a place to play at the hotel.
3. According to the passage, what is special about the hotel’s
restaurant?
A It has toys.
B It features a playroom.
C It offers meals for children.
D It has televisions for kids to watch.

Grammar Focus — Present Continuous.
We use the Present Continuous for:
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« actions happening now;
* temporary activities.
Structure:
am/is / are + verb-ing
Examples:
* The children are playing.
* The guests are eating.
* The hotel is providing childcare tonight.
Complete the sentences with the correct form of the verbs.

1. The children (play) in the playroom.

2. Mom and dad (watch) a movie.

3. The hotel (provide) babysitting services tonight.
4. The guests (eat) in the restaurant.

5. A childcare specialist (help) the children.

Pronunciation Focus — Word Stress.
Task 1. Underline the stressed syllable.
Read the words and underline the stressed syllable.
. babysitting
. childcare specialist
. stroller
. entertainment
. children’s menu
. professional
. vacation
8. restaurant
Task 2. Listen and Repeat.
Repeat the words after the teacher/audio.
* BABYSsitting
» CHILDcare SPEcialist
* STROL ler
* enterTAINment
e CHILDren’s MENu
* proFESsional
+ vaCAtion
» REStaurant

~NOoO Ok~ WN R
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Task 3. Circle the Correct Stress Pattern.
Example: BABYsitting / babySITting

1. BABYsitting / babySITting
2. CHILDcare specialist / childCARE specialist
3. STROLIer / stroLLER
4. ENtertainment / enterTAINment
5. CHILDren’s menu / children’s meNU
6. PROfessional / profeSSIONAL
7. VVAcation / vaCAtion
8. REStaurant / restauRANT
3. Vocabulary.
Words:
* playroom
* kid-friendly
* babysit
« crib

» childcare specialist
* upon request
* pay-per-view
Matching (A-G):
A — a special bed for babies —
B — something that is done or made for children —
C — a place with toys and games —
D — a person who knows how to take care of kids —
E — something done or provided when someone asks for it —
F — a system of billing for movies that people watchon TV —
G - to take care of children when the parents are away —

4. Vocabulary Practice.
Complete the sentences (word bank: stroller, children’s menu,
picky):

1. Michael is very and only eats certain foods.

2. Put the baby in the when you go outside.

3. The restaurant has many choices available on its
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5. Reading + Listening Integration.
Question:
What can guests do with their children at the hotel?
— Possible answers:
+ watch movies
e use a crib
» eat from a children’s menu
* play in the playroom
« use childcare / babysitting services

6. Listening.
Task 1: True/ False.
1. The parents want to take the kids to a show
2. The childcare service is free of charge
3. Toys are provided for the children
Instructions for Students.
Listen to the conversation between the hotel clerk and the guest
again. Answer the questions in complete sentences.
Questions
1. Why do the parents need childcare?
2. Where is the childcare office?
3. What can children do there?
4. Why does the guest like the service?
5. Is the childcare service free or paid?
6. How does the hotel make parents feel comfortable?
Discuss with a partner:
» Would you use this service? Why / why not?
* Is free childcare common in hotels?
» What other family services should hotels offer?

Task 2: Dialogue (Fill in the blanks).

Clerk: Good afternoon, Mr. Clark. How can | 1 ?
Guest: My wife and | want to go to a show tonight. But we
don’t want 2 our Kids.

Clerk: Well, we offer free 3
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Guest: How does that work?

Clerk: You just leave your children in the 4 office.
It’s on the second floor.

Guest: Is there anything for the kids to do there?

Clerk: Yes. There’s a playroom with a lot of 5 .

Guest: Good! The babysitting 6 sounds perfect!

7. Speaking.
Work with a partner.
« Student A is a hotel guest with a problem.
« Student B is a front desk clerk.
Student A explains the complaint.
Student B listens, apologizes, and offers solutions.
After one situation, switch roles.
Guest Complaint Cards
Choose one problem:
1. My child is bored.
. I need a crib now.
. Babysitting starts too late.
. My child is a picky eater.
. The playroom is too small.
. My children can’t sleep because of noise.
. We need a stroller today.
8. There are no activities for teenagers.
Useful Language
Guest
 Excuse me, | have a problem.
» My child is bored.
» We need help with...
* Is there anything you can do?
* That doesn’t work for us.
Clerk
I’m sorry to hear that.
* Let me help you.
» We can offer...
» We have a solution for that.
« | can arrange it right away.

~NOoO ok, W

43



» Would that be helpful?

Example Dialogue.
Guest: Excuse me, my child is bored. Is there anything to do
here?
Clerk: I’'m sorry to hear that. We have a playroom on the second
floor and family games in the lobby.
Guest: Great. Anything else?
Clerk: Yes, we also have children’s movies in your room.
Instructions for Students
Imagine you are staying at the hotel with your family.
You would like to use the hotel childcare service tonight.
Complete the form using information from the conversation
and your own ideas.
Use today’s date.
Write clear and complete answers.
Royal Point Hotel — Childcare Registration Form
Date:
Family Name:
Room Number:
N
Chlre's A
Resonfir ek Chideare
[
Seiket s i
i

Unexpected Situation Challenge.
Instructions.
Continue the role-play with one unexpected family situation.
Student A: Choose one situation card and explain the new
problem.
Student B: Respond professionally as the hotel clerk. Try to:
* stay calm;
« apologize politely;
« offer help;
* suggest another solution.
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After 1-2 minutes, switch roles.
Unexpected Situation Cards
Card 1 — The Child Is Crying
The child does not want to stay in the childcare center.
Card 2 — No Babysitter Available
All childcare specialists are busy tonight.
Card 3 — Lost Stroller
The guest cannot find the rented stroller.
Card 4 - Sick Child
One child suddenly feels sick.
Card 5 - The Playroom Is Closed
The playroom is temporarily closed for cleaning.
Card 6 — Allergic Reaction
The child cannot eat food from the children’s menu because of
allergies.
Card 7 — Parents Are Late
The parents return later than planned from the show.
Card 8 — Teenagers Are Bored
The hotel has activities for small children, but not for teenagers.
Useful Language for Unexpected Problems
Guests
* This is a serious problem.
* My child is upset.
» What can we do now?
» We really need help.
* That solution may not work for us.
Hotel Clerk
» I’m very sorry for the inconvenience.
* Let me see what we can do.
« I’11 contact the childcare staff immediately.
» We can offer another activity.
* | understand your concern.
* I’11 try to solve the problem right away.

Use Information from the Dialogue

* Family name: Clark
« Parents want to go to a show tonight
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+ Children will stay in the childcare center
Add any missing details yourself.
Example Answer
Date: April 22, 2026
Family Name: Clark
Room Number: 305
Number of Children: 2
Children’s Ages: 5and 8
Reason for Seeking Childcare: Parents want to go to a
show.
Time Needed: 7:00 p.m. — 10:30 p.m.
Special Needs / Notes: One child is a picky eater.
Parent Signature: Mr. Clark
Pair Check
Exchange forms with a partner and check:
v Is all information complete?
v Is spelling correct?
v Is the date correct?
v Are answers realistic?
Writing Extension.
Write 3—4 sentences answering:
Would you use this hotel childcare service? Why / why not?

Use:
| would / wouldn’t...
e It seems...

* In my opinion...
* | think parents need. ..
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Homework: Quizlet Vocabulary Practice.
Instructions for Students.
For homework, please review today’s lesson vocabulary using
the Quizlet set provided by your teacher.
Study the words and expressions from today’s lesson using the
following modes:
* Flashcards — learn meanings and pronunciation
* Learn — practice vocabulary step by step
» Match — improve speed and recognition
* Test — check your progress
« Spell — practice correct spelling
https://wordwall.net/embed/5e6aa03c1326450aac21d3e50d34e
312?themeld=1&templateld=5&fontStackld=0
https://quizlet.com/ua/1148484743/career-paths-4-flash-
cards/?i=2her9f&x=1qqt
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Dashboard 5. Valet Service.
Warm-up

1. Get Ready!
Discussion Questions:
» Where do people put their cars at a hotel?
» What services do hotels offer to help guests with cars?
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2. Reading.
Instructions: Read the pamphlet about a hotel’s valet service, and
then mark the statements as true or false.
Text: Valet Service Pamphlet.

Relax and Leave the Parking to Us! After all, you’re on
holiday!

The Royal Point Hotel is happy to offer all guests convenient
valet parking. To use the service, follow these steps:

« Park your car in front of the hotel.

* Be sure to take any valuables out of the car.

* Give your car keys to one of the parking attendants (look for
blue uniforms).

« Take the valet ticket that the parking attendant gives you.

» Know that your car is safe in our parking garage until you
need it.

» To pick up your car, give the valet ticket to the parking
attendant. Please pay at this time.

True / False:

1. The hotel offers valet service for free. —

2. The hotel advises guests to remove expensive items from
their cars. —

3. Guests need their valet tickets to pick up their cars. —

Multiple Choice.

1. Where should guests park first?
A behind the hotel
B in front of the hotel
C near the restaurant

2. What color uniforms do the parking attendants wear?
A black
B green
C blue

3. What should guests do before giving the car away?
A wash the car
B remove valuables
C buy a ticket

49



4. When do guests pay for the valet service?
A before entering the hotel
B when picking up the car
C after leaving the hotel

Answer the Questions.
1. What service does the hotel offer drivers?
2. Why should guests remove valuables from the car?
3. Who receives the car keys?
4. Where is the car kept during the guest’s stay?
5. What do guests need to collect their car?

Instructions for Students.

Work with a partner. Read the questions below and discuss
your ideas.

Give reasons, examples, and personal experience if possible.

Discussion Questions.
1. Do you trust valet parking services? Why / why not?
2. Have you ever lost something in a car? What happened?
3. Is valet parking a luxury or a necessity? Explain your opinion.
4. Should hotels offer free parking for guests? Why / why not?
5. What is parking like in Ukrainian cities? Is it easy or
difficult?
6. Would you give your car keys to a stranger? Why / why not?
7. What problems do drivers usually have when traveling?
8. What is better: valet parking or self-parking?

Useful Language Support.
« | think valet parking is... because...
* | would / wouldn’t trust it because...
* In my city, parking is...
* In my opinion...
* [ prefer... because...
» One common problem is...
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3. Vocabulary.
Words:
» valet ticket
* parking garage
* uniform
* car keys
« valuables
* parking attendant

Complete the sentences:
1. There are not a lot of places to a car downtown. —
2. The Wilsons use the hotel’s valet service because it is more
than looking for a parking space. —

3. Mrs. Peters puts her jewelry and other in a drawer.
N

4. The took the car keys and parked the guest’s car. —

5. Allen wears a to work so people know he is an
employee. —

6. James uses instead of driving around for a parking
space. —

Pronunciation Focus — Word Stress.
Task 1. Underline the stressed syllable.
Read the words and underline the stressed syllable.
. valuables

. attendant

. convenient

. garage

. immediately

. parking garage

. valet ticket

. expensive

CONO OIS WN PP

Task 2. Listen and Repeat.
Repeat the words after the teacher/audio.
* VALuables
« atTENdant
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» conVENient

* gaRAGE

» imMEdiately

* PARKing gaRAGE
* vaLET ticket

« eXPENsive

Task 3. Pair Practice.
Work with a partner.
Student A says the word.
Student B repeats it with correct stress.
Then change roles.

4. Listening.
Discuss:
» What does a parking attendant usually say?
» What problems can happen with valet parking?

Multiple Choice.
1. What does the hotel guest want?
A help finding her valuables
B for the attendant to park her car
C directions to the parking garage
D instructions for picking up her car
2. What item does the parking attendant need from the
guest?
A the valet ticket
B the parking fee
C the room number
D the car keys

Fill in the blanks (Dialogue)

Hotel Guest: Excuse me, do you work here?

Parking Attendant: Yes, ma’am. I'ma 1

Hotel Guest: Perfect! I"d like to use the 2

Parking Attendant: | can help you with that. May | have your
3 ?
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Hotel Guest: Sure, 4 . Do you need anything else?
Parking Attendant: No, but please make sure to remove any 5
from your car.
Hotel Guest: Of course. | have my purse and cell phone with
me.
Parking Attendant: Okay, here’s your 6 . You need
that in order to pick up your car.

Instructions for Students.

Listen to the conversation between the hotel guest and the
parking attendant again.

Answer the questions in complete sentences.

Questions.

1. Why does the guest need help?

2. What should she remove from the car?

3. What does the parking attendant give her?

4. Why is the ticket important?

5. What item does the attendant need first?

6. How does the attendant sound: polite or rude? Give an
example.

Grammar Focus — Imperatives.
We use the imperative form to:
* give instructions;
* explain steps;
* give directions;
« tell someone what to do.
Use the base form of the verb.
For negative instructions, use:
Don’t + base verb
Examples:
» Don’t leave valuables in the car.
* Don’t lose your valet ticket.
Complete the Instructions. Use the verbs in the box.
Verb Box
* park
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* take
* give
* keep
* remove
your car in front of the hotel.
your valuables from the car.
your keys to the parking attendant.
the valet ticket safe.
your luggage with you.

arwdDE

5. Instructions for Students.
Work with a partner.
« Student A is a hotel guest with a problem.
« Student B is a parking attendant.
Student A explains the problem.
Student B apologizes and offers a solution.
After one situation, switch roles.

Guest Complaint Cards.
Choose one problem:
1. I lost my valet ticket.
2. My car is scratched.
3. I need my car immediately.
4. | left my phone inside the car.
5. | cannot find the attendant.
6. My keys are missing.
7. The wait is too long.
8. | think this is too expensive.

Useful Language.
Guest
» Excuse me, | have a problem.
* | can’t find my ticket.
* My car has damage.
* | need help right now.
+ Can you help me?
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Attendant
* I’'m sorry to hear that.
* Let me help you immediately.
* Please stay calm.
» We can solve this now.
* I’ll check the system.
* I’11 bring your car right away.

Example Dialogue.

Guest: Excuse me, | lost my valet ticket.

Attendant: I’m sorry to hear that. May I have your name and
room number, please?

Guest: Room 214, Wilson.

Attendant: Thank you. I’11 check our records now.

Challenge Version.
Student B must offer two solutions for every complaint.

6. Writing.
Choose one of the tasks below.
Option A: Complete a Valet Ticket.
Instructions
Use information from the dialogue and create personal details.
Valet Ticket
Guest Name:
Room Number:
Car Model:
License Plate:
Date:
Pick-Up Instructions:

Option B: Write Instructions for a New Hotel Guest.
Topic: How to Use Valet Parking
Write 5-6 sentences explaining the process.
Use:
* first
* then
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« after that
* give

* take

« finally

Example Start:
First, park your car in front of the hotel. Then give your keys to
the parking attendant...

Option C: Write a Complaint Email.

Situation:
You used valet parking, but there was a problem.
Choose one:

* your car was scratched

* you waited too long

* something was missing

« staff were rude
Write 6-8 sentences to the hotel manager.
Use:

* Dear Manager,

« | am writing to complain about...

* | was disappointed because. ..

* Please investigate this problem.

* Sincerely,

*.” POST-LESSON #
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Homework: Quizlet VVocabulary Practice.
Instructions for Students.
For homework, please review today’s lesson vocabulary using
the Quizlet set provided by your teacher.
Study the words and expressions from today’s lesson using the
following modes:
* Flashcards — learn meanings and pronunciation
* Learn — practice vocabulary step by step
» Match — improve speed and recognition
* Test — check your progress
« Spell — practice correct spelling
https://quizlet.com/ua/1148487896/career-paths-5-flash-
cards/?i=2her9f&x=1jqt
https://wordwall.net/embed/32524189cfca403085ecad0ea823e
a91?themeld=1&templateld=5&fontStackld=0
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Dashboard 6. The Guest Room.
Warm-up

\\h |' Ail ;mrl]u el
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1. Get Ready!
Discussion Questions:
» What items are usually in a hotel room?
» What items do you like to have in a hotel room?

2. Reading.
Instructions:
Read this brochure from a hotel, and then choose the correct
answers.
Text: Hotel Brochure (Royal Point Hotel)

The Royal Point Hotel has the perfect room for you. At the
Royal Point Hotel, we offer everything a modern traveler needs. Stay
with us and you will feel at home.

Rooms and Suites: The Royal Point Hotel offers 180 deluxe
rooms and 20 luxury suites.

* Deluxe rooms include one king or two double beds.
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 Luxury suites include a bedroom, a living room, a dining
room, and a kitchen.
All rooms include:
TV
* desk
* mini-bar
» coffee maker
* hair dryer
« iron and ironing board
Comprehension Questions:
1. What is the main idea of the brochure?
A the availability of hotel rooms
B the reasons why guests choose luxury suites
C what items come in different hotel rooms
D where guests can find different items
2. According to the passage, what is NOT included in each
room?
A a hairdryer
B a bed
C aliving room
D a mini-bar
3. According to the passage, what is true about the suites?
A They include three beds
B They have four separate rooms
C There are as many suites as deluxe rooms
D There are suites without kitchens

Instructions for Students.
Work with a partner. Discuss the questions below. Give reasons
and examples.

Discussion Questions.
1. What is the most important item in a hotel room? Why?
2. Do you need a mini-bar in your room? Why / why not?
3. Is a luxury suite worth the money?
4. What annoys you in hotel rooms?
5. What is better: a large room or a good location?
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6. Would you rather have a cheap room or an expensive
comfortable room?
7. What would your perfect hotel room have?

Useful Language
* For me, the most important thing is...
* ] prefer... because...
* | don’t need...
* In my opinion...
» My ideal room would have...

3. Vocabulary
Words:
* suite
* mini-bar
« coffeemaker
* hair dryer
e iron
* deluxe
Matching (A—F):
A —a machine that prepares a hot beverage —
B — a machine that gets very hot and makes clothes smooth —
C — several rooms that are connected —
D - high-quality and expensive —
E — a small fridge in a hotel room with snacks and drinks —
F — a machine that blows hot air —
Pronunciation Focus — Word Stress.
Task 1. Underline the stressed syllable.
Read the words and underline the stressed syllable.
. luxury
. deluxe
. comfortable
. reservation
. coffeemaker
. ironing board
. mini-bar
. living room

ONO O WN -
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Task 2. Listen and Repeat.
Repeat the words after the teacher/audio.
* LUXury
» deLUXE
» COMfortable
* reserVAtion
» COFFEEmaker
* IRONing board
* MINI-bar
* LIVING room

Task 3. Say the Sentences Aloud.
1. The hotel offers luxury suites.
2. 1 would like to make a reservation.
3. The room has a mini-bar and a coffeemaker.
4. Please use the ironing board carefully.
5. The guests are staying in a comfortable deluxe room.

4. Vocabulary Practice.

Word bank: feel at home, luxury, dining room, ironing board,
desk, living room

1. Kate pays extra to stay in a hotel.

2. The clean rooms and comfortable beds make guests

3. The hotel asks that guests only eat at the table in the

4. | sit at the to write postcards.

5. Use the when you get wrinkles out of your clothes.

6. Sara sits on the sofa and watches television in the

5. Listening.
Task 1: True/ False.
1. The guest would like to book three rooms.
2. No luxury suites are available.
3. The guest chooses to stay in the deluxe room.
Task 2: Fill in the blanks (Dialogue).
Agent: Thank you for calling the Royal Point Hotel 1
Department.
My name is Sam. How may | help you?
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Guest: Hello. I'd like to 2 aroom.
Agent: We offer two room types: the deluxe room and a 3
suite.
Guest: What’s the difference between the deluxe room and a
suite?
Agent: For one, the suite is very large. In addition to a bedroom,

it has a kitchen, 4 and dining room.

Guest: But is it more 5 ?

Agent: Yes, it is.

Guest: It sounds nice. But | think a 6 is enough for
me.

Instructions for Students.
Listen to the conversation again and answer the gquestions.
1. Why does the guest call the hotel?
2. What room types are available?
3. Why does the guest not choose the suite?
4. What extra rooms does the suite have?
5. Which room does the guest choose?

6. Speaking.
Instructions for Students
Work in pairs.
« Student A = Guest
« Student B = Receptionist
Student A has a room problem. Student B solves it politely.
Problem Cards
1. My room is too small.
2. The mini-bar is empty.
3. The coffee maker doesn’t work.
4. | asked for a king bed.
5. The room is noisy.
6. The TV doesn’t work.
7. There are no towels.
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Unexpected Situation Challenge.
Instructions.
Continue the role-play with one unexpected hotel problem.
Student A: Choose one extra situation card and explain the new
problem.
Student B: Respond professionally as the receptionist.
Try to:
* stay calm;
« apologize politely;
« offer another room or solution;
« explain what the hotel can do.
After 1-2 minutes, switch roles.
Unexpected Situation Cards
Card 1 — No Rooms Available
The hotel is completely full tonight.
Card 2 — The Guest Is Angry
The guest is upset because the room problem happened twice.
Card 3 - Broken Air Conditioning
The air conditioning suddenly stops working.
Card 4 — The Wrong Room Key
The room key opens the wrong room.
Card 5 — No Hot Water
There is no hot water in the bathroom.
Card 6 — Late-Night Complaint
The guest calls the front desk very late at night.
Card 7 — Dirty Room
The guest says the room was not cleaned properly.
Card 8 — Internet Is Not Working
The guest cannot connect to the hotel WiFi.
Useful Language for Unexpected Problems
Guest
* This is very frustrating.
* | already reported this problem.
» I’m very disappointed.
* Is there another room available?
* | need this fixed immediately.
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Receptionist
« | sincerely apologize for the inconvenience.
* Let me solve this right away.
+ We can move you to another room.
« I’1l contact maintenance immediately.
* Thank you for your patience.
» We’d like to offer you another solution.

Useful Language.
Guest
 Excuse me, | have a problem.
* My room is...
+ Could you help me?
Receptionist
* I’'m sorry to hear that.
« I’11 fix that immediately.
+ We can move you to another room.
» We’ll send someone now.

7. Writing.
Choose one writing task.
Option A: Guest Feedback Form.
Guest Name:
Room Type:
What did you like about your room?
What items were in your room?
Would you stay again? Why?
Option B: Write an Email Booking a Room.
Write 6-8 sentences.
Include:
* dates
* room type
» number of guests
* special requests
Example Opening:
Dear Royal Point Hotel, 1 would like to book a room for...
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Option C: Write a Hotel Review.
Write about:
* room quality
» comfort
« cleanliness
* service
« recommendation
Option D: Describe Your Perfect Hotel Room.
Write 8-10 sentences.
Use:
» There is/ There are
e [t has...
» My ideal room would include...
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Homework: Quizlet VVocabulary Practice.
Instructions for Students.
For homework, please review today’s lesson vocabulary using
the Quizlet set provided by your teacher.
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Study the words and expressions from today’s lesson using the
following modes:
* Flashcards — learn meanings and pronunciation
 Learn — practice vocabulary step by step
» Match — improve speed and recognition
* Test — check your progress
» Spell — practice correct spelling

https://quizlet.com/ua/1148693648/career-paths-6-flash-
cards/?new

https://wordwall.net/embed/4a05fbdf5f1643be91e08035c286¢
a4e?themeld=1&templateld=5&fontStackld=0
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Dashboard 7. Checking In.

1. Get Ready!
Discussion Questions:
» How do people rent hotel rooms?
» What questions do hotel employees ask at check-in?

2. Reading

Instructions:

Read this training guide for hotel employees, and then choose
the correct answers.
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Text: Guide to Checking In and Welcoming Guests
(Royal Point Hotel)
Step 1: Find an available room
For walk-in guests:
Ask about:
« preferred room type (single / double)
+ smoking / non-smoking
» number of guests
* length of stay
For guests with reservations:
« ask for name or reservation number
Step 2: Room assignment and registration
* Assign a room to the guest
* Ask the guest to complete a registration form
Step 3: Damage deposit
* Collect a credit card or cash deposit
Step 4: Issue room key
Give the guest a room key
Wish them a pleasant stay

Read the statements and write True (T) or False (F).

1. Walk-in guests already have a reservation.

2. Hotel employees ask about smoking or non-smoking rooms.

3. Guests do not need to complete a registration form.

4. Employees collect a damage deposit before giving the room
key.

5. Guests with reservations give their name or reservation
number.

Comprehension Questions:
1. What is the purpose of the document?
A to show employees how to look for room damage
B to explain how guests make reservations
C to teach the steps of renting a room
2. What happens after employees collect the damage
deposit?
A the guest returns the registration form
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B the guest receives a key to the room
3. According to the passage, what is NOT true about guests
with reservations?
A They fill out a registration form
B They state the number of guests

Complete the Sentences.

Use the words below.

Words: reservation, deposit, guests, room key, stay
1. Hotel employees ask about the number of .
2. Guests with a give their name or number.
3. Employees collect a damage
4. The receptionist gives the guest a
5. “Have a pleasant 1”

Instructions for Students.
Work with a partner. Discuss the questions below.
Give reasons, examples, and personal experience if possible.

Discussion Questions.

1. Have you ever checked into a hotel? What was it like?

2. What makes check-in fast and pleasant?

3. Do hotels ask for too much information? Why / why not?

4. Is a damage deposit fair? Why / why not?

5. What problems happen during check-in?

6. Do you prefer speaking to a receptionist or checking in
online?

7. What is more important: friendly staff or quick service?

8. What should hotel employees do to welcome guests better?

Useful Language Support.
« | think good check-in service means...
* In my experience. ..
* [ prefer... because...
« It is fair / unfair because...
» One common problem is...
* Hotels should...
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3. Vocabulary.

Words:
* single room
+ double room
* smoking
* non-smoking
* vacancy
* assign

Matching (A-F):
A —to give a guest a room —
B — a room with a bed for one person —
C —a room with beds for two people —
D — a room where smoking is not okay —
E — a room where smoking is okay —
F —an available room —

4. Vocabulary Practice.
Fill in the blanks:

1. The hotel does not accept guests when there are
no rooms available.

2. Mr. Formiga makes a to stay at a room.

3. Penny uses a to open the door.

4. The hotel used the to pay for the carpet damage.
5. Ms. Johnson tells the front desk clerk her )
6. James wrote his home address on the

Match the situations (1-6) with the correct words (A—F).
Situations.

1. The guest opens the hotel room door.

2. The hotel worker gives a guest a room.

3. A guest books a room before arriving.

4. The hotel asks for money in case of damage.

5. The hotel has free rooms available.

6. The guest writes personal information.

Words.
A reservation
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B room key
C vacancy
D registration form
E deposit
F assign
5. Listening.
Discuss the Questions.
Work with a partner.
1. What questions does a receptionist usually ask during check-
in?
2. What information do guests usually give at check-in?
3. What room types can guests choose from?
4. What problems can happen during check-in?

Task 1. True/ False.
1. The man is a walk-in guest —
2. The man tells the employee his reservation number —
3. The man wants a hon-smoking room —

Task 2: Fill in the blanks (Dialogue).
Employee: Welcome to the Royal Point Hotel. How 1

you today?
Guest: Hi. | want to 2 a room.
Employee: Do you have a(n) 3 ?
Guest: Yes, | do.
Employee: Okay. What name is the reservation 4 ?

Guest: Edward Green.

Employee: All right, Mr. Green. Your reservation is for a single
5 room. And you’re staying for two nights. Is that
correct?

Guest: Yes, 6

Instructions for Students.

Listen to the conversation between the hotel employee and the
guest again.

Answer the questions in complete sentences.

Questions

71



1. Why does the guest come to the hotel?

2. What name is the reservation under?

3. What room type did he reserve?

4. How long will he stay?

5. Does he confirm the details?

6. Does the guest seem prepared? Why / why not?

6. Speaking.
Instructions for Students
Work with a partner.
« Student A is a hotel guest with a problem.
+ Student B is a receptionist.
Student A explains the issue.
Student B apologizes and offers a solution.
Then switch roles.
Guest Problem Cards.
Choose one problem:
. I can’t find my reservation.
. | booked a double room, not a single room.
. I need an early check-in.
. My room is smoking, but | requested non-smoking.
. I lost my credit card.
. My room is not ready.
. I need a room on a higher floor.
. There is a mistake with my booking dates.
Useful Language.
Guest.
 Excuse me, there is a problem.
* | booked...
* | requested...
« Can you help me?
* This is not correct.
Receptionist.
 I’m sorry for the inconvenience.
* Let me check that for you.
» We can change your room.
« | will fix this immediately.

CONO OIS WN B

72



» Thank you for your patience.

Example Dialogue.

Guest: Excuse me, | booked a double room, not a single room.

Receptionist: I’'m sorry about that. Let me check your
reservation now.

Guest: Thank you.

Receptionist: Yes, | see the mistake. We can move you to a
double room right away.
Challenge Version.

Receptionist must offer two solutions for each problem.

7. Writing.
Instructions for Students
Read the check-in conversation again.
Use the information from the dialogue to complete the guest
registration form.
Write clear and complete answers.
If some information is missing, create realistic details.
Royal Point Hotel — Guest Registration Form
Date:
Guest Name:
Reservation or Walk-In Guest:
Room Type:
Smoking / Non-Smoking:
Length of Stay:
Number of Guests:
Room Number:
Payment Method / Deposit:
Guest Signature:
Information from the Dialogue
* Guest name: Edward Green
+ Guest has a reservation
* Room type: single room
» Smoking preference: non-smoking
* Length of stay: two nights
Add any missing information yourself.
Example Answer
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Date: April 22, 2026
Guest Name: Edward Green
Reservation or Walk-In Guest: Reservation
Room Type: Single Room
Smoking / Non-Smoking: Non-Smoking
Length of Stay: Two Nights
Number of Guests: 1
Room Number: 314
Payment Method / Deposit: Credit Card
Guest Signature: Edward Green
Pair Check

Exchange forms with a partner and check:
v correct spelling
v complete information
v realistic details
v correct capitalization

Writing Extension

Write 3—4 sentences:

How can hotel staff make check-in easier for guests?

Use:
* They should...
« Itis important to...
 Guests need. ..
« Staff can...
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Homework: Quizlet Vocabulary Practice.
Instructions for Students
For homework, please review today’s lesson vocabulary using
the Quizlet set provided by your teacher.
Study the words and expressions from today’s lesson using the
following modes:
* Flashcards — learn meanings and pronunciation
* Learn — practice vocabulary step by step
» Match — improve speed and recognition
* Test — check your progress
« Spell — practice correct spelling
https://quizlet.com/ua/1148695907/career-paths-7-flash-
cards/?new
https://wordwall.net/embed/e2229eb3c7144d77a97abe80b51fh
abe?themeld=1&templateld=5&fontStackld=0
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Project Title

Run Your Own Hotel

Imagine you and your team are opening a new hotel.

Your task is to create the hotel concept, organize services,
describe rooms, train staff, and present your hotel to future guests.

Project Format

Choose one:

Option A:

Miro Board Project

Option B:

PowerPoint Presentation

Option C:

Canva Hotel Advertisement

Option D:

Poster + Oral Presentation

Time Needed

In Class:

1-2 lessons
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Homework Preparation:
3045 minutes
Student Instructions
Work individually, in pairs, or in small groups.
Create a hotel people would really want to visit.
Your hotel must include all sections below.
Section 1. Hotel Identity
Create basic information.
Include:
* Hotel name
» Location
* Type of hotel
* Target guests
Examples:
* Royal Sky Hotel — Kyiv — Luxury Hotel
* Green Forest Resort — Carpathians — Family Hotel
* Business Hub Hotel — Lviv — Business Travelers
Questions to Answer:
» Where is your hotel?
» Who stays there?
» Why is it special?
Section 2. Hotel Staff
Choose at least 5 hotel jobs.
Examples:
« front desk clerk
* concierge
* doorman
* valet
* housekeeper
* chef
« childcare specialist
* maintenance worker
Student Task:
Write:
* what each person does
« why they are important
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Example:
Our concierge helps guests with restaurants and tours.
Section 3. Guest Rooms
Describe room options.
Include:

« standard room

* deluxe room

* luxury suite
Add Room Features:

* king bed

* mini-bar

TV

» coffee maker

* desk

* balcony

* kitchen
Student Task:
Describe the best room in your hotel.
Section 4. Amenities and Services
Choose at least 5 services.
Examples:

* swimming pool

*gym

* spa

* restaurant

* WiFi

« childcare

« valet parking

* breakfast buffet

* room service
Student Task:
Explain why guests will enjoy these services.
Section 5. Guest Experience
Describe what happens when a guest arrives.
Include:
Check-In Process

» welcome guest
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» ask for reservation

* assign room

* give key card
Extra Service

* help with luggage

« valet parking

« family support

Section 6. Solve a Guest Problem

Choose one hotel problem and explain your solution.

Examples:

* lost reservation

* room too noisy

* no parking space
« child is bored

* Wwrong room type

Example:

If a guest loses a reservation, our receptionist immediately
offers a free upgrade.

Section 7. Why Choose Your Hotel?

Give 3 reasons.

Example:

1. Excellent location
2. Friendly staff
3. Best family services in the city

Writing Task

Promotional Paragraph (80-120 words)

Write an advertisement for your hotel.

Model:

Welcome to Royal Sky Hotel, the perfect place for families and
business travelers. Our hotel offers comfortable deluxe rooms, free
breakfast, WiFi, and a modern fitness center. Guests can enjoy fast
check-in, friendly staff, and safe valet parking. Families love our
playroom and childcare service. Book your stay today!

Speaking Presentation

Present your hotel to the class.

Time:

3-5 minutes
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Every student should speak.
Use:
* Our hotel is located in...
* We offer...
 Guests can enjoy...
* One special feature is...
» We recommend our hotel because. ..
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Teacher Instructions
Preparation
Before class:
Prepare:
* Miro board sections / frames
* planning template
« vocabulary bank
* timer
* presentation rubric
Suggested Lesson Flow
Stage 1 - Planning (15 min)
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Students choose:
* hotel name
" type
* services
Teacher monitors and supports vocabulary.
Stage 2 — Creation (2025 min)
Students create:

* poster / slides / Miro board
Teacher checks language accuracy.
Stage 3 — Presentations (15-20 min)
Students present projects.

Other students ask questions.
Stage 4 — Reflection (5 min)
Discuss:

» Which hotel was most creative?

» Which hotel would you visit?

» Which hotel had best service?

Cnucok BUKOPUCTAHUX THKEPEJI

Evans V., Dooley J., Garza V. Career Paths: Hotels &
Catering. Newbury : Express Publishing, 2011. 147 p.
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