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Various groups of quality indicators for transport services provision are considered. 

Considering the concept «quality of transport services» there are various points of view: 

operators of passenger traffic – on the one hand, and consumers of transport services – on the 

other. Efficiency of transport process can be reached when accounting interests of both 

passengers and carriers. 

Keywords: quality, quality assessment, impact factors, quality indicators, transportation services, 

evaluation methods, passenger transportation. 
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