OITUC HABYAJIBHOI JUCHUIIJITHA
1. Kon: I'Tlc 1.
2. Ha3pa: Etuka ij0BOTO CHIIKYBaHHS,
3. Tun: 000B’sI3KOBUI
4. PiBenb BUIOI oCcBiTH: |
5. Pik HaBYaHHS, KOJIM MPONOHY€ETHCA AUcCHMILTIHA: [V
6. Cemectp, KO/ BUBYAETHCS AucHuIutina: VIII
7. KiibkicTh BcranoBaeHux kpeautiB EKTC: 3.
8. IlpizBuie, iHiLia K JIeKTOPa/IeKTOPiB, HAYKOBHUIl CTYIIiHb, IOCAAA:
KobGepcrka T.A., k.¢in0c.HayK, JOIICHT.
9. Pe3ysibTaTH HABYAHHA: TICJIS BHUBYEHHS [UCUUIUTIHM CTYJIEHT IOBUHEH OyTH
31aTHUM:
3HATH: MOPaJIbHI LIHHOCTI, HOPMH, NMPUHIUIINA, MOTUBU JIJIOBOTO CHUIKYBaHHS; OCHOBU
HOPMATHUBHOCTI 1 MPaBWIBHOCTI MOBJIGHHS Y JUIOBOMY CIUJIKYBaHHI, TPUHIIUIH
CIIIBBIIHECEHHSI KYJbTYpH JIJOBOTO CHUIKYBaHHSA 13 HeBepOaJbHUMHU 3aco0aMu
KOMYHIKaIlii; MOPaJbHO-TICUXOJIOT1UHI YUHHUKHU YIPABIIHCHKOI AISITBHOCT1; €TUYHI CTHIIL
Ta METOOU TIONMEpeIKEeHHS ¥  MoJoJiaHHS  KOHQJIIKTIB, €THYHI IEePEAyMOBH
1HAMBIAYaTbHUX 1 KOJIEKTUBHUX ()OPM JIJIOBOTO CHUIKYBAaHHS;, (PAKTOPH IMIIKY I1LJIOBOT
JIIOJTMHYU Ta OpraHi3aiin.
YMIiTH: BU3HAYATH 1 OOUpaATH CTpaTETi€ro, croco0aMu 1 3aco0aMu J1IOBOTO CITUJIKYBaHHS
BIIMOBITHO 70 €THUYHO-TICUXOJOTIYHUX OCOOJMBOCTEH CITIBPO3MOBHHMKA; IPABUJIBHO 1
npodeciiiHo  CHUIKYBAaTHUCS, BHKOPUCTOBYIOUM 3HAHHS 3 JIUIOBOIO  MOBJICHHS,
HeBepOaJMKU Ta OPaTOPCHKOIO MAaNCTEPHOCTI; BUKOPUCTOBYBAaTH E€THKO-TICHUXOJOTIUHI
METOJIM YOPAaBIIHHA Ta €THYHI METOAM TMOMEPEIKEHHS, YCYHEHHS ¢ BHUpIIICHHA
KOH(JIIKTIB; BOJOMITH €TUYHUMH YWHHUKAMH TIPU IHIWBIAyaTbHUX W KOJCKTHUBHUX
¢dopMax IUIOBOTO CIUIKYBAaHHS; aHATI3yBaTH Ta (JOPMYBATH BIACHUHN MO3UTUBHUM 1MIIK
Ta Oprasizaiii.
10. ®opmu opranizamii 3aHATh: HaBYaJIbHE 3aHATTS, CAMOCTiiiHA poOOTa, MTPaKTUYHA
MIJITOTOBKA, KOHTPOJIbHI 3aX0/IH.
11. JucuMnjiHu, 1O mepeaylTh BHBYEHHIO 3a3HAa4eHOI JAUCHMILIIHM: iCTOpis,
TICUXOJIOT 1.
JMcuMIUIIHM, 10 BHBYAKOTBCH CYNYTHBO i3 3a3HAYEHOW JAMCHMILIIHOIO:
KyJIbTYpoJIoris, ginocodis.
12. 3mict kypcy: AkTyamizaimis €THKM JUJIOBOIO CIUJIKYBaHHS: TEOPETUYHUN 1
MPaKTUYHUN BUMIp. ETUYHO-IICMXOJIOTIUHI IMIIEpaTUBU CIUJIKyBaHHsS. ETHka Ta eTwker
npodeciifHOro AioBOro crijgkyBaHHsA. ETWka 1 KyJabTypa MJiJIOBOTO BepOagbHOIO
CTIUIKYBaHHSA 1 HapaTuBY. HeBepOasibHa KOMYHIKaIlIsl Y KOHTEKCT1 J1JIOBOTO CIUJIKYBaHHSI.
Oparopcbke MHCTEUTBO: E€THKO-TIICUXOJOTIYHI HOPMH 1 NPUHIUIN. MopaibHO-
NICUXOJIOTIYHI YMHHUKHM YHOPABIIHCHKOI AisibHOCTI. KoHGmiKTH, iX momepemxeHHs 1
nojnoyianHsA. ETWuH1 mepeayMoBH 1HOUBIAYadbHUX 1 KOJEKTUBHUX (OPM A1IOBOTO
criikyBaHHs. IMiK y AiI0BIH cdepi.
13. PexoMeHI0BaHi HABYAJIbHI BUIAHHA:



1. Kaiigamosa JI. Ilcuxomorist ciinkyBaHHs: HaBuanbHui mociOnuk / JI. Kaiigamosa,
JI. Ilmska. — X., 2011. — 132 c.

2. Jlecsko O. M. ETvka ninoBHX BimHocHH : HaBy. mociouuk / Jlecbko O. ﬁ., [Tpumak
M. NI., 3amo6iBcbka O. b., Pyzakosa I'. I'. — Binnuns : BHTY, 2011. — 320 c.

3. [pumak M. [linose cninkyBanHs: HaBuaneuuii nocionuk / M. [Ipumak, O.

3amo0iBcbka, O. Cnobonaarokk. — Binnuing : BHTY, 2015. — 128 c.

4. Yaiika I'. JI. KynpTypa A110BOTO CIIUJIKYBaHHS MEHEIKEpa : HaBY. nmociOHuK. — K. :
3uanns, 2005. — 442 c.

5. Paguenko, C.I'. ETuka 0i3uecy . [Ipaktukym [Tekct]: HaBu. [TocioHuk. — K.:
KHTEY, 2009. — 192 c.

14. 3anaHoBaHi BUIM HABYAJBbHOI TiJILHOCTI TAa METOAHU BUKJIAJAAHHA:

20 roa. nekuii, 18 roa. ceminapchkux 3aHATh, 70 roa. camocTiiiHOi po6oTH. Pazom — 108
TOJ.

Mertoau: 1HTepaKTUBHI JIEKIIii, €JIeMEeHTH TPOOJeMHOI JEeKIIii, IHAUBIyaJIbH1 3aB/IaHHS,
BIIPOBA/DKCHHS JIIJIOBUX Ta POJIbOBHX IrOp, KEWC-METOAIB, MiHi-KOH(eEpeHIi, nedaTu,
NpOeKTHAa METOJAWKA, I1HAWBIIyalbHI Ta TPYHNOBI HAyKOBO-AOCTIAHI 3aBIaHHS,
BUKOPHCTAHHS MYJbTUMEAINHUX 3aCO0IB.

15. ®opmu Ta KpUTEPii ONIHIOBAHHSA:

OrxroBanHs 3a1iicHOeTHECA 3a 100-0a15HOO MIKAIOKO.
[TincymkoBHii KOHTPOIIb: 3aik B kinii I cemectpy.

[Torounuit kouTpoH (100 OasiB): TECTyBaHHSI, ONIUTYBAHHS.

16. MoBa BUKJIAJIaHHS: YKPATHChKA.

3aBigyBau kadeapu Haxoneuna O.I1., a. ¢inoc. Hayk, mpodecop



DESCRIPTION OF EDUCATIONAL DISCIPLINE
. Code: GP 1.
. Title: Ethics of business communication.
. Type: obligatory.
. Higher education level: I.
. Year of study, when the discipline is offered: I'V.
. Semester when the discipline is studied: VIII.

. Number of established ECTS credits: 3.
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. Surname, initials of the lecturer / lecturers, scientific degree, position:
Koberskaya T.A., Ph.D., associate professor.
9. Results of studies: after studying the discipline the student must be capable of:

know: moral values, norms, principles, motives of business communication; the basis of
normativity and correctness of speech in business communication; principles of
correlation of the culture of business communication with non-verbal means of
communication; moral and psychological factors of management activity; ethical styles
and methods of preventing and overcoming conflicts, ethical prerequisites for individual
and collective forms of business communication; factors of the image of a business
person and organizations;

be able to: define and choose the strategy, methods and means of business
communication in accordance with the ethical and psychological characteristics of the
interlocutor; Correctly and professionally communicate, using knowledge of business
speech, non-verbal and oratory skills; to use ethical-psychological methods of
management and ethical methods of preventing, eliminating and resolving conflicts; to
have ethical factors in the individual and collective forms of business communication;
analyze and shape their own positive image and organization.

10. Forms of organizing classes: training, independent work, practical training, control
activities.

11. Disciplines preceding the study of the specified discipline: history, psychology.

e Disciplines studied in conjunction with the indicated discipline: culturology,
philosophy.

12. Course contents: Actualization of ethics of business communication: theoretical and
practical dimension. Ethical-psychological imperatives of communication. Ethics and
etiquette of professional business communication. Ethics and culture of business verbal
communication and narrative. Non-verbal communication in the context of business
communication. Oratory: ethical and psychological norms and principles. Moral-
psychological factors of management activity. Conflicts, their prevention and
overcoming. Ethical preconditions of individual and collective forms of business
communication. The image of the business sector.

13. Recommended educational editions:



1. Kaidalova L. Psychology of communication: a manual / L. Kaidalova, L. Plyaka. -
Kh., 2011. - 132 p.

2. Lesko O. Y. Ethics of business relations: Teach. manual / Lesko O. Y., Pryshchak M.
D., Zalyubivska O. B., Rusakova G. G. - Vinnitsa: VNTU, 2011. - 320 p.

3. Pryshchak M. Business Communication: Textbook / M. Prishch, O. Zalyubivska, O.
Slobodyanyuk. - Vinnitsa: VNTU, 2015. - 128 p.

4. Seagull G. L. Culture of Business Communication Manager: Teacher. manual. - K.:
Knowledge, 2005. - 442 p.

5. Radchenko, SG Business ethics. Workshop [text]: tutor. Manual. - K .: KNTEU, 2009.
- 192 p.

14. Planned types of educational activities and teaching methods:
20 years lectures, 18 hours. seminars, 70 hours. independent work. Together - 108 years.

Methods: interactive lectures, elements of problem lecture, individual tasks,
implementation of business and role games, case studies, mini-conferences, debates,
design methodology, individual and group research tasks, use of multimedia tools.

15. Forms and assessment criteria: The evaluation is carried out on a 100-point scale.
Final control: completion at the end of the 2nd semester.

Current Control (100 points): Testing, Surveys.

16. Language of teaching: Ukrainian.

Head of the department I.P.P. scientific degree, academic Nakonechnaya O.P.



