OIMUC HABYAJILHOI JUCIHHUIIJITHA
1. Kon

2. Ha3Ba — «TpeHinr 3 eQeKTUBHOI KOMYHIKAIIii.

3. Tun — BubipKoBa.

4. PiBenb BUIIOi ocBiTH — | (GakamaBpChKuii).

5. Pik HaBYaHHS, KOJIM MPOMOHYEThCA AUCHUILTIHA — 2, 3 a00 4.
6. CemecTp, KOJIM BUBYAEThCS AucHuIIiHa — 3,4, 5, 6, 7 abo 8.
7. KinbkicTb BcTanoBaeHux kpeautis EKTC - 3.

8. Ilpi3Buie, iHimiaam JekTOpa/IeKTOpPiB, HAYKOBMM CTyNiHb, mocaga: Manesuu JI./I., kaHauoar
¢biT0NOTIYHUX HAYK, TOLIEHT, 3aBilyBau Kadeapu yKpaiHO3HABCTBA.

9. Pe3yabTaTH HABYAHHS: WiJABHIICHHS DPIBHI KOMYHIKaTUBHOI KOMIIETEHTHOCTi, PO3yMiHHS CYTi,
NPUHIUMIB, PYHKIIH cydacHOi e)eKTUBHOI KOMYHIKallii, PO3BUTOK KOMYHIKATUBHUX HaBUYOK 1 BJIACHOTO
KOMYHIKQTUBHOTO CTHJIIO, OBOJIOJIHHA BEpOAJIbHHUMH 1 HeBepOATbHUMHU 3acobamMu  e()EKTHUBHOI
KOMYHiKaIlii, CTBOpeHHS €(DEeKTUBHUX MMCHbMOBUX TEKCTIB, YCHUX BUCTYIIIB, IPE3CHTAILii.

10. ®opmu opranizamii 3aHAITh: JICKIIi, TPAKTUYHI 3aHATTS, CAMOCTIHA poOOTa, KOHTPOJIbHI 3aX0IH.

11. JAucuumjiiHu, MO MNepelyTh BHUHBYEHHI) 3a3HAYEHOI AMCHMILIIHM: «YKpaiHCbka MoBa (3a
po¢eCiiHUM CIIPSAMYBAHHSIM ).

12. 3micT Kypcey:

Tema 1. Komynikarmis, i cyrs, Bunu ta ¢yskiii. Tema 2. [IpuHnmmm, CKIagHUKA Ta KpUTEPil
epexTrBHOI KomyHikarii. Tema 3. EhekTrBHa KOMyHIKallis 1 MOBHMIA BITUB. Tema 4. MaHinynoBaHHS B
komyHikarlii. Tema 5. MoBHi (BepOaibHi) 3aco0u edexTuBHOI KoMyHiKaii. Tema 6. HeBepOanbHi 3aco0u
epexTrBHOI KoMyHikanii. Tema 7. KomyHikanis sk iHCTpyMEHT moOynoBH pemytanii. MoBHI 3acobu
camonpocyBaHHsi. Tema 8. 3acanmu eheKTUBHUX NHCHMOBUX KoMyHikamii. JlimoBi Tekctu. Tema 9.
Edextuanii kontent. Tema 10. EdexkTuBHICTH MyOSiYHOTO MOBJIEHHS 1 MUCTENTBO Ipe3eHTarii. Tema
11. Komynikatupauii ctuib. Tema 12. KomynikaruBHi Oap’epu. Tema 13. Komywnikariiini cTparerii.
Tema 14. MOBHUI €THUKET SIK €JIEMEHT €()EeKTUBHOI KOMYHIKaIlii.

13. PexoMeHa0BaHi HABYAJILHI BUTAHHS:

1. A6pamoBuu C.JI. MoBneHHeBa KOoMyHikamis : miapyd. ais cryn. BH3 / Cemen AGpamoBuy,
Mapis YikapskoBa. — Bun. 2-re, punp. ta gonos. — K. : Bunass. nim Imutpa byparo, 2013.

2. baueBny @.C. OcHOBM KOMYHIKaTUBHOI JIHIBICTHKHY : miapy4. — K. : Axagemis, 2004.

brnannen P. Db dexrunnie 6uznec-kommynnkanuu / P. biannen. — C-T16 : ITutep, 2000.

4. Jlaynpec JI. Kak roBopuTh C K€M yroJHO W O 4eM yrojaHo. HaBbIKM ycCHemHOro oOLIeHHUS H
TEXHOJIOTHH 3P (HEKTUBHBIX KOMMYHHKAIUN. — 2-¢ u31. — M. : OO0 «Jlo6pas kauray, 2002.

5. Angelo G. The 7 Effective Communication Skills: How to be a Better Communicator now /
Gabriel Angelo. — Scotts Valley : CreateSpace Independent Publishing Platform, 2014.
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14. 3an1aHoBaHi BUIH HABYAJILHOI JiJILHOCTI Ta METOAH BUKJIAJTAHHS:

8 rof. JeKIii, 22 To/1. MpakKTUIHUX poodit, 60 roa. camocTtiiiHoi podotu. Pazom — 90 rog.

Metoau BUKIAQIaHHS: IHTEpAaKTUBHI JIeKLii, Mpe3eHTalii, CHUTyaTUBHI Ta [iJOBI irpw,
1HIUBITyaJIbHI 3aBIaHHSI, METOJ MIPOEKTIB TOIIIO.

15. ®opmu Ta KpuTepii ONIHIOBAHHSA:
OuiHroBaHHA 341HCHIOETHCS 3a 100-0aIbHOO IMIKAIOKO.
[TincymMKOBHIT KOHTPOIIB: 3aJiK Y KiHIII CEMECTpY.
[ToTounuii kouTposb (100 GasiB): TECTYBaHHSI, ONMMUTYBAHHS.

16. MoBa BUKJIaJaHHS — YKpPaiHChKA.

3aBinyBau kadenpu yKpaiHO3HABCTBa
KaHa. GiT01. HayK, JOIEHT JI.JI. ManeBuu



14.

15.

16.

REVIEW OF THE DISCIPLINE
Code

Title: «Effective communication skills training.
Type: elective.

Level of education: I (Bachelor's degree).

Year of study: 2,3 or4.

Term of study: 3,4, 5,6, 7 or 8.

Number of ECTS credits: 3.

® NS, R W =

Name of lecturer, science degree, position: Lesya Malevych, PhD, Associate Professor, Head of the
Ukramlan Studies Department.

9. Expected results: improvement of students’ communicative competence, understanding the essence,
principles, functions of modern effective communication, development of communicative skills and
unique communicative style, mastering verbal and nonverbal means of effective communication,
creating effective written texts, public speeches, presentations.

10.  Forms of training: lectures, practical lessons, self-dependent work, assessment.

11.  Disciplines that go before: «Ukrainian language for specific purposesy.

12.  Course content:

Topic 1. Communication, its essence, types and functions. Topic 2. Principles, components and
criteria for effective communication. Topic 3. Effective communication and language influence. Topic 4.
Manipulation in communication. Topic 5. Language (verbal) means of effective communication. Topic 6.
Non-verbal means of effective communication. Topic 7. Communication as a tool for building a
reputation. Language tools of self-promotion. Topic 8. Principles of effective written communication.
Business texts. Topic 9. Effective content. Topic 10. Efficiency of public speaking and the art of
presentation. Topic 11. Communicative style. Topic 12. Communicative barriers. Topic 13.
Communicative strategies. Topic 14. Language etiquette as an element of effective communication.

13. Recommended manuals:

1. Ao6pamosuu C.J[. MoBnenHeBa KOMyHiKalis : miapyd. s cryn. BH3 / Cemen AGpamoBuy,
Mapis YikapskoBa. — Bun. 2-re, punp. ta gonos. — K. : Bunass. nim Imutpa byparo, 2013.
2. bauesny @.C. OcHOBH KOMYHIKaTUBHOI JIHIBICTHKY : migpydHuK. — K. : Axkagemis, 2004.
3. bnannen P. Ddbdexrunnie 6uznec-kommynukaiuu / P. biannen. — Cankr-IletepOypr : [Tutep,
2000.
4. Jlaynnec JI. Kak roBOpHUTh C K€M YTrOJHO U O YeM yroaHo. HaBbIKM yCTIEITHOTO OOIICHUS 1
TEXHOJIOTUH 3()(PEKTUBHBIX KOMMYHUKALUH. — 2-¢ u3a. — M. : OO0 «Jlo6pas kauray, 2002.
5. Angelo G. The 7 Effective Communication Skills: How to be a Better Communicator now /
Gabriel Angelo. — Scotts Valley : CreateSpace Independent Publishing Platform, 2014.

Academic activities and teaching methods:

lectures (8 hours), practicals (22 hours), self-dependent work (60 hours). Total — 90 hours.

Methods and technologies: interactive lectures, presentations, problem lectures, situational and business
games, individual tasks, project technologies, etc.

Assessment forms and criteria:
The assessment is carried out on a 100-point scale. Final assessment: credit at the end of the semester.
Current assessment (100 points): testing, questioning.

Language of teaching: Ukrainian.

Head of the Department: Lesya Malevych, PhD, Associate Professor



