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TonoBumii pemaktop — Pomanenko €sren OuiekcaHIpPOBUY, JOKTOP HAyK 3 JICPKABHOTO
yrpasiinss, mpodecop, akageMik Yrpaitncbroi Texuosoriunoi Axazgemii, Mixxuapoanoi Kaaposoi
Axaziemii Ta Akajiemii HayK myGJIIYHOTO YIIPABJIHHS, 3aC/IyKEHWIT IOPUCT YKPaTHU.

3acTynHHK roJoBHOro penakropa — Yarunaii [puna BitaniiBha, KaHauaaTt HayK 3 1ep;KaBHOTO

YIIPaBJIiHHSL.
Penaxuiiina Koseris

1. AximoBa Jlionmuna MuxosiaiBHa — KaH-
U/IaT eKOHOMIYHUX HayK, /IOIEHT, IOTIeHT Ka-
denpu dinanciB Ta TPUPOJTOKOPUCTYBAHHS
HamionampHOTO yHIBEPCUTETY BOIHOTO TOCIO-
ZapCTBAa Ta TPUPOTOKOPUCTYBAHHSI.

2. Anppymenko Tersna BikropiBHa — 10K-
TOp TIOJNITHYHUX HayK, Tpodecop, TMPOBiAHUIT
HAyKOBHH criBpoOiTHUK [HCTHTYTY BUIIOT OCBI-
tn HamionasmpHol akazemii megarorivHuX Hayk
Ykpainm.

3. Adonin Exyapa AwuapiiioBuy — 0k-
TOP COILOJIOTIYHUX HayK, Tpodecop, akaaemik
YKpaiHCchKOi TeXHOIOTIYHOI akaeMil, aciy:xe-
HUI JlisTY HAYKW i TEXHIKW YKpainu, npodecop
kadeapu myOIIYHOT TOMTUKKA Ta TIOJITUYHOI
anamitukn HamionaapHoi akazeMii ep;kaBHOTO
ynpasmiaas npu [Ipesnaentosi Ykpainu.

4. BanamoB Axaroniii MuxonaiioBuu —
JOKTOp HAayK 3 Jep:KaBHOTO YIPABIiHHSI, TTPO-
(ecop, mpodecop Kabeapu my6HiUHOTO aj-
MiHicTpyBanHs ~MixkperioHanbHoi  Akazuemil
yrpasmiHH: mepconanoM, [Ipesunent Beeyxkpa-
iHCBKOT akazieMil HayK Iy OJIYHOTO yITPaBIIiHHSL.

5. BoBa Tersna B’suecnaBiBHa — [0kK-
TOp HAyK 3 JEepPKaBHOTO YTPaBJiHHS, AOICHT,
XepcoHChbKUI HaliOHAJBHUI TeXHIYHWI yHi-
BepcuteT, T1podecop Kadeapu IEep:KABHOTO
VIIPaBIIHHS 1 MiCIIEBOTO CAaMOBPSITYBAHHS.

6. boapos Boioaumup Ipuroposuy — 10x-
TOpP €KOHOMIYHUX Hayk, mpodecop, 3aBimyBau
kadepy yIpaBJIiHHS HAI[IOHAJTBHUM TOCIIO/Iap-
CTBOM Ta eKOHOMIYHOI nosritnkn HarioHaipHOI
akazieMil /iep;KaBHOTO yTpaBsinHsa npu [lpesn-
JIEHTOBI YKpaiHu.

7. Byab6a Boxogumup Ipuroposuy — 10kK-
TOp HAYK 3 Iep’KaBHOTO yIPaBJIiHHA, TTpodecop,
nexaH (akyJabTeTy MiATOTOBKU MaricTpiB zep-
JKaBHOTO yTIPaBJIiHHS XapKiBCHKOTO peTioHaTh-
HOTO IHCTUTYTY AepskaBHoro ynpasiinmna Ha-
MIOHATBHOI aKafieMil JepKaBHOTO YIIPABJIIHHS
nipu [Ipe3nnenTosi Ykpainm.

8. Byrupcbka Tersina OuexcaHnpiBHa —
JOKTOp HayK 3 JIepsKaBHOTO YTIPAaBJiHHS, /10-
1eHT, npodecop Kadeapu aep;KaBHOTO yIpaB-
JIIHHA Ta MICIIeBOTO CaMOBPsAyBaHHSA IBa-

HO-MOpaHKiBCHKOTO HAI[IOHAJBHOTO TEXHIYHOTO
yHiBepcuTery HaQTH i rasy.

9. BaneBcokuii Ouexciii JleoHimoBmu —
JIOKTOp HAyK 3 JepP>KaBHOTO YTIPaBJiHHS, CTap-
Uil HayKOBUH CHiBPOGITHUK, IPOBIAHUI Hay-
KOBUH criBpobiTHik HartionaapHoro inctuty Ty
CTpaTeriyHuX JIOCTi/PKEHb.

10. Bamenko Kocrsautun Onekcasapo-
BHY — JIOKTOP TIOJITHUYHUX HaykK, lomoBa Ha-
IIOHAJBHOTO areHTCTBa YKpaiHW 3 THTaHb
JIepsKaBHOI cayk0u, uieH-KopecroHnaeHT Ha-
IIOHATBHOI aKaIeMil TeIaroTivHuX HayK YKpai-
HU, 3aCTyKeHni eKOHOMICT YKpainu.

11. Benar Sn Aumkeit — noxrop xabimi-
TOBaHWI HayK mpo 3eMiio y cdepi reorpadii,
mpodecop, 3aCTYNHUK JAUPEKTOpa 3 IHUTaHb
HayKH Ta PO3BUTKY lHCTHTYTY OkeaHorpadii
ta reorpadii I'mancekoro yrisepcutety ([loms-
ma).

12. TaeBchka Jlapuca AHaToJiiBHa — JIOK-
TOp HayK 3 JIEPKABHOTO YIPABJIiHHS, /OIEHT,
3aCTYITHUK HauyaJIbHUKA YIIPABJIHHS 3 HABYAJIb-
HOI poOOTH — HaYaTbHUK Bi/UTLTY MEHeKMeH-
Ty 3HaHb Harionanbnoi axazemii nep:xaBHOTO
yupasmiaasa npu IlpesngenTtosi Ykpaiau, mpo-
ecop xadenpn ympaBIiHHSI OCBITOIO.

13. IBoxxpmkeBiu CuibBia — KaHaumaT
HayK, Kadeapa aaMiHicTpamii Ta HaIiOHATIH-
Hol Gesnekn J[lepskaBHol mpodeciiiHol BumIoi
mkosm im. Sky6a 3 Ilapagmka B Tokysi-Be-
surornorbebkoMmy  (loxxys-Bennkomomsepkni,
[Tospmra).

14. TeuGaita Baapun Homaposuu — 10KTOp
€KOHOMIYHUX HAyK, acolliifoBanuii 1podecop,
bBarymcebkuit nepskasunit ynisepeuter im. Hlora
Pycraseuti, dakymsrer ekonomikn i Gisnecy. Ke-
pytounii JernapraMeHToM YIPaBIiHHs Oi3HECOM
(Ipysis).

15. TyproBcokuii Boaoaumup Iroposuy —
JIOKTOP HayK 3 JIEPKABHOTO YIIPABJiHHS, I€p-
it 3actymHUK gupextopa BI'O “Ilentp moci-
JUKEeHHs Ipo6JieM 11y OIiuHOTO yipaBaiHHs.

16. dauiit Hagist BacuiiBHa — 10KTOp HayK
3 JIEP’KABHOTO YIIPABJiHHS, JOIEHT, 3aBiLyBad
kadenpu MeHe/[DKMEHTY 1 Mapketunry Kwuis-
CHKOTO HAI[iOHAJIBHOTO JIHTBICTUYHOTO YHIBEP-
CUTETY.




17. JleBan3e Auzop XeMHUIOBHY — KaH-
UIaT eKOHOMIUHNX HayK, JOKTOP eKOHOMIKH,
npocdecop, barymcbkuil fepkaBHUii yHIBEpPCH-
ter im. [ora Pycrasedmi, daxyasrer Typusmy
(Ipysis).

18. Jlenuciok Ceitiana leopriiBHa — 10K-
TOP MOJIITUYHUX HayK, rpodecop kadenpu cy-
CIIJIbHO-TIOJIITUYHUX HayK BinHuIbKOTO Halio-
HAJIBHOTO TeXHIYHOTO YHIBEpCUTETY.

19. /Tosranp Baxepiit IBanHoBUY — 0KTOD
HayK 3 JIEP’KaBHOTO YIIPABJiHHS, JOIEHT, PO-
(ecop kadenpu nepKaBHOrO yHpPaBJIiHHS Ta
MICIIEBOTO CaMOBPSIZIyBaHHS XMeJIbHUIIBKOTO
YHIBEpPCUTETY yIIpaBJIiHHS Ta IIpaBa.

20. /Iparaun IBan OnexkcanapoBuy4 — JOKTOP
HayK 3 JIEP’KaBHOTO YIIPaBJiHHSA, 1podecop Ka-
enpu menemprMenTy i MapkeTHTY KuiBebkoro
HAIIOHAJIBHOTO JIIHTBICTUYHOTO YHIBEPCUTETY.

21. Iparomupenpka Haramis Muxaiimis-
Ha — JIOKTOP HayK 3 JICP’KaBHOTO yITPaBJIiHHS,
npodecop kadenpu GinocodCchbKUX Ta COIiab-
HO-TIOJIITHYHUX HayK OeChKOTO PerioHasbHO-
To IHCTUTYTY JiepskaBHOro yrpasiinusa Hartio-
HaJIbHOI aKa/ieMil /Iep>KaBHOTO YIIPABJIiHHS IIPU
[IpesunenTosi Ykpainu.

22. JKynesa Ieprana — /[okrop PhD, Bu-
KOHABUMil IUPEKTOP OOIrapchKoi ypsiaoBoi
“IIporpamu poctyny mo ingopmaritii” (Bosra-
pis).

23. Isanunpka Osbra MuxaiiniBHa — J10K-
TOP HAYK 3 JIEP’KaBHOTO YIIPaBJIiHHL, Tpodecop,
npodecop kadeapu Teopii Ta MPAKTUKUA yIIPAB-
ninHa HarionaspHOTO TeXHIYHOTO yHiBepcuTe-
Ty Ykpainn “KuiBcbKuii mosiTexHianuii inctu-
Tyt im. Irops Cikopebkoro”.

24. Ipsin Cryain — [oxrop PhD, podecop
[IIkonmm neps;kaBHOI MOMITUKU Ta YHPABIiHHS
Yuisepcutery Toponto, Ilpesunent Incruryty
nutanb XXI cTomiTTs, rosI0BHUI pesrakTop i BU-
nasenb kypaany Global Brief (Kanana).

25. Kaiinames Poman IleTrpoBud — 0KTOD
IOPUAMYHUX HAYK, JIOTEHT, mpodecop kadeapu
ny6uiyHOro aaMiHicTpyBanHs MixperioHasb-
HOi AkajieMii ynpaBJIiHHS IEPCOHATIOM.

26. KapramioB €pren IpuropoBuy — 10K-
TOP HayK 3 JIep;KaBHOTO yIIPaBJIiHHS, 3aBilyBay
kadenpy yrpasiHHS IIPOCKTAMU Ta 3arajbHO-
(haxoBux pucnmmig, [HCTUTYT MEHEKMEHTY
Ta ncuxostorii HarionanpHoi akazemil mejgaro-
TYHNX HAayK YKpaiHu.

27. Kicao J[lennc BacuiboBuy — J10K-
TOp HAyK 3 JIePKaBHOTO YIIPABJIHHS, HOICHT,
YJIeH-KOPECTIOHeHT  YKpaiHchbkoi — Akajemii
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Hayxk, npodecop Kadeapu 1mybaigHoro aamini-
cTpyBanHsi MixperionanbHoi Akazemii yrpas-
JIIHHSI IePCOHAJIOM.

28. Kosakos Bosioaumup MukosaiioBuy —
JIOKTOP HAYK 3 JICPsKaBHOTO YIIPaBJIiHHSA, Ipode-
cop, poecop kadenpu aep;KaBHOI O TUKN Ta
CYCIIJIBHOTO po3BUTKY HartioHanbHOI akamemii
nepskaBHOTO  ynpasiinHsa 1pu  [IpesumenTosi
Ykpainu.

29. KopnieBcbkuii Osexkcanap Auarouiiio-
BHY — JIOKTOP MOJIITUYHUX HAYK, IOLICHT, 3aBiLy-
Bau CEKTOPY IPoMasTHChKOro cycriiberBa Hartio-
HAJBHOTO IHCTUTYTY CTPATETiYHUX JOCIIIPKEHb.

30. Kpunnyna Ipuna IlerpiBHa — 10KTOD
HayK 3 JIep>KaBHOTO YIIPaBJIiHHS, JOIEHT, IIPo-
becop xadenpu aep:kaBHOTO yHpaBIiHHA Ta
MICI[eBOTO CcaMOBpsiiyBaHHs /lHinporeTpos-
CBKOTO PErioHaJIbHOTO IHCTUTYTY Jep:KaBHOTO
yupasmainasa HarionanpHoi akazemii jgepskas-
HoTO yrpasiinus npu Ilpe3unenTtosi Ykpainn.

31. KprokoB Ouekciit Iroposuy — 10KTOp
HAYK 3 JIEP’KABHOTO YIIPaBJIiHHS, Tpodecop Ka-
beapu noaitosorii Ta dinocodii XapkiBebkoro
perioHaJIbHOTO IHCTUTYTY /I€P5KaBHOTO YIIPaB-
minasa  HartionanbHO1  akazemii  Ziep:KaBHOTO
yrupasiinss npu [Ipesusentosi Ykpainn.

32. JIutBun 0piii OxnekciiioBuy — 10KTOP
HAYK 3 JIeP;KaBHOTO YIIPaBJIiHHS, 1podecop, 3a-
BiflyBau Kaeapu Aep:KaBHOTO YIPaBJIiHHSA Ta
MICIIEBOTO CaMOBPsiZIyBaHHSI AKajieMil MyHiIu-
MaJIbHOTO YIIPABJIIHHS.

33. JlonymuHncekuii IBan IlerpoBuy — /10k-
TOpP HAayK 3 JIEPKaBHOTO YIPaBJIiHHS, 1pode-
cop, XepCOHCHKUI HAITIOHAJIBHUN TEXHIYHUI
YHiBepcuTeT, 3aBijyBau Kadeapu aepskaBHOTO
YIIPaBIIHHS 1 MiCI[EBOTO CAaMOBPSITYBaHHSI.

34. Mawmiues Ouekciii FOpiiioBuu — noxTop
MOJIITUYHUX HAYK, JOIEHT, 3aBisyBay Kadeapu
Teopii Ta icTopil pociiichkoro Ta 3apybisKHOTO
rpaBa BiaimBOCTOIBKOTO EP;KaBHOTO YHIBEP-
cutety ekonomiku i cepsicy (Pocist).

35. Mukonaituyk Muxonaa MukonaitoBuy —
JIOKTOp HayK 3 JIep:KaBHOTO YIPaBJIiHHS, TIPO-
(becop, Onecbkuii perioHaIbHUI IHCTUTYT JEep-
JKaBHOTO ympaBiinag HarionambHoi akagemii
nepskaBHOTO ympasiinag 1pu [Ipesuzpentosi
Ykpainu, npodecop kadeapu eKOHOMIUHOI Ta
(hinancosoi nosiTuky.

36. Mikenanze Enyapn BaskaeBuu — Kan-
JIM/IAT €KOHOMIYHUX Hayk, mpodecop, Xiua-
YPCbKUI HaBUAJIbHUI YHIBEPCUTET iM. CBSITOI
T6en AGycepinze, hakybrer ekoHOMIKY Ta Gi3-
nvecy (Ipysis).




37. Mimeas Maddeconi — npodecop yHi-
Bepcutery im. Pene [lekapra / Copbonna — Ila-
puwx V (ITapux, @paniryspka pecirybiiika).

38. Mosnoauos Oxnexcannp Bonogumupo-
BUY — JIOKTOP HAyK 3 JIEP’KaBHOTO YIIPABJIiH-
Hsl, JOIEHT, rnpodecop Kadeapu Iep:KaBHOTO
VIPaBIiHHS Ta MiCIIEBOTO CaMOBPS/IyBaHHS
IBaHo-MpaHKIBCHKOTO HAI[IOHAJIBHOTO TEXHiY-
HOTO yHiBepcuTeTy HahTH Ta rasy.

39. Haymenko Paica AugpiiBHa — I0KTOD
HayK 3 /Iep>KaBHOTO YIIPaBJiHHS, CTapUINil Ha-
YKOBUII criBpobiTHUK, KuiBcbkuil HaiioHasb-
HUI TOPrOBEJIbHO-€KOHOMIYHUHN YHiBepCHUTeT,
npodecop Kadeapu MEHEKMEHTY.

40. Haymkina Ceitsrana MuxaitriBHa — 710K-
TOp NOJITUYHUX HayK, 1podecop [lepraBHoro
3akzany “lliBnreHHOyKpalHCHKUI HaIliOHATBHUM
neparoriunuii yaisepcutet im. K. [I. Yimncbko-
ro” (m. Ogzeca).

41. Henomusammii Onexcanap Muxaiino-
BHY — JIOKTOP HAYK 3 JIeP;KaBHOTO YIIPABJIiHHS,
akazeMik Akazemii OyaiBHUIITBA YKpaiHu, po-
(decop xadeapu mybaivHOrO aAMiHiCTpyBaHHS
Mixkperionanpaoi Axazemii yrpasiliHHS TIep-
COHAJIOM, 3acrysKeHuii OyAiBeJbHUK YKpaiHu.

42. Horak-KanseBa Jlapuca Muxomais-
Ha — JIOKTOP HayK 3 JIEP’KABHOTO YIIPaBJIiHHS,
JI011eHT, Tipodecop Kadeapu 1epKaBHOTO YIIpaB-
JIIHHS Ta MICI[eBOTO CcaMOBpsiiyBaHHsI JIbBiB-
CBKOTO PETiOHaJIbHOTO IHCTUTYTY /EP5KaBHOTO
yrpasiinag HarionanbHol akajemil iep:KaBHO-
ro ynpasJinag npu [Ipesuentosi Ykpainn.

43. HoBauenko Tersina BacuiiBHa — /10KTOD
HAYK 3 JICPsKaBHOTO YIIPABJIHHS, IOLEHT, Ipoe-
cop Kadeipu TTapJaMeHTapu3My Ta TTOJITUYHOTO
MeHe/pkMeHTy HartionaspHoi akazemii epskas-
HoTO yripasiinusa npu [Ipesunentosi Ykpainm.

44. Omyiiko Biraniii MukosaiioBu4 — J10K-
TOP HayK 3 JIEPKABHOTO YIIPaBJIiHHS, TIpodecop,
rosioBa XMeJIbHUIBKOTO 00IACHOTO TEPUTOPiaIb-
HOTO BijUliJIeHHs AHTUMOHOIIOJIBHOTO KOMITETY
Ykpainu.

45. Iapxomenko-Kymuesin Oxcana Iropis-
Ha — JIOKTOp HayK 3 /IepP>KaBHOTO YIIPaBJiHHS,
Papnux lonoBu HamionanbHoro areHTtcTBa 3
MUTaHb 3a06iraHHs KOPYIILL.

46. ITuoBapos Kocraurun Bonogumupo-
BHY — JIOKTOP HAYK 3 JICP;KaBHOTO YIIPABJIiHHS,
npodecop Kadeapu myOIIYHOTO amMiHiCTpPY-
BaHHA MixperioHanbHOi Akajnemii yrnpaBaiHHS
[IEPCOHATIOM.

47. Ilipen Mapis IBaniBHA — [OKTOp CO-
miosorivHuxX  Hayk, 1podecop, Yepniselb-

KMl HanioHasbHuil yHiBepcuteT imeni IOpisg
DenproBIUa, 3aBixyBad Kadenpu.

48. ILmom Pycnan MuxosnaitoBud — JI0K-
TOp HAyK 3 JIEP:KABHOTO YIIPABJIHHS, MOIEHT,
npodecop kabeapu aepKaBHOTO YIPABJIIHHS i
MICI[eBOTO CaMOBPsIlyBaHHSI XePCOHCHKOTO Ha-
1[IOHAJIBHOTO TEXHIYHOTO YHIBEPCUTETY.

49. IToroBues Oxer BajeHTHHOBUY — JIOK-
TOP HAaYK 3 JICP;KaBHOTO YIIPABJIiHHS, Tpodecop
kadenpu 1ep;KaBHOTO YIIPABJIIHHS i MiCIIEBOTO
CaMOBPs/lyBaHHSI X€PCOHCHKOTO HAI[iOHAJIBHO-
IO TEXHIYHOTO YHIBEPCUTETY.

50. Paguenko Onexcaunap BiramnifioBuu —
JIOKTOP HAayK 3 JIeP’KaBHOTO YIPABJIHHS, TIPO-
decop nanzsuuaitnuii [Tomopcbkoi akagemii B
Cayncbky ([Tosbira).

51. Pomar €srewiit BiktopoBiy — 10KTOD
HayK 3 JIepsKaBHOTO YIIPaBJIiHHS, 3aBiJlyBad Ka-
denpu mapkerunry Ta pekigamu KuiBcbkoro Ha-
I[IOHAJIBHOTO TOPTOBEJIbHO-€KOHOMIUHOTO YHi-
BEPCUTETY.

52. Pynenxo Oubra McrucaaBiBHa — /10K-
TOp HayK 3 JIEPKABHOTO YIPABJIiHHS, JIOIEHT,
nupektop  HaykoBo-mocmifiHOTO — iHCTUTYTY
yOJIiuHOrO a/MIHICTPYBAHHS Ta MEHEIKMEHTY
YepHiriBcbKOro HaliOHATBHOTO TEXHOJIOTTUHO-
TO YHIBEpPCUTETY.

53. Pyuka Amaroxiii OaexcanapoBuy —
JIOKTOP COIOJIOTIYHIX HaYyK, npodecop, [HeTn-
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DEAR FRIENDS!

Accept sincere congratulations with
the occasion of the release of the next
issue of the collection “Public manage-
ment”!

The key of credibility and high rank-
ings of your publication is the desire to
be in the forefront in solving of specific
problems in the field of public adminis-
tration, to offer a new approaches and
formats for communicating informa-
tion to a modern, hard-copy reader.

I am convinced that the collection
will, in the future, combine the creative
potential of advanced scientists and
practitioners from public administra-
tion and will have significant achieve-
ments in providing informational and
analytical, expert and organizational
development of civil society in Ukraine.

Regards,

I wish you inexhaustible energy
for creative ideas, happiness, well-
being, talented authors and grateful
readers!

Doctor of Science in Public Administration,
Professor, Head of the department of complex problems
of state-building of the Legislation Institute

of the Verkhovna Rada of Ukraine

V. Ye. Vorotin
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DEAR COLLEAGUES!

On behalf of the editorial staff of the
collection “Public management”, ac-
cept the congratulations on the occa-
sion of the exit of the number 2 (12) —
March 2018.

Today, the collection highlights the
actual issues of improving of public ad-
ministration, bringing it in line with
European standards, introducing the
national and European public with the
development of democratic founda-
tions of political institutions.

Regards,

On the pages of the collection dis-
cussed the most pressing problems of
modern mechanisms of public policy
in Ukraine, developed short-term and
long-term prospects for their solu-
tion, paid particular attention to the
achievement of international approach-
es to improving the efficiency of public
administration in the world.

The publication of the English ver-
sion of the collection contributes to
maintaining a positive image of Ukraine
on the international arena creates the
prerequisites for the full integration of
Ukraine into the European scientific
space and provides the national socio-
political thought of the world scale.

Therefore,  congratulating  the
founders, the editorial board of the col-
lection “Public management” with the
release of the next issue, I wish that, in
the future, the selection of topics of sci-
entific publications, their range, prob-
lems were multifaceted and diverse and
in the peak of relevance and reader’s
interest!

Strong health, happiness, successful
implementation of scientific ideas and
plans, creative inspiration, significant
achievements!

Editor-in-Chief, Head of the Department of
Public Administration of the Interregional
Academy of Personnel Management, Doctor

of Sciences in Public Administration,

Professor, Honored Lawyer of Ukraine

Y. O. Romanenko
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Service in the DSNC of Ukraine belongs to those kinds of professional
activities, the conditions and nature of which can have a traumatic impact on
the psyche of workers, therefore the issue of prevention, prevention and preven-
tion of professional deformation among emergency rescue troops of Ukraine is
urgent.
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HIJISIXY [HOIEPEKEHHSA TPOMECIMHOI JIE®OPMAIIIT
¥V NPAIIIBHUKIB ABAPIITHO-PSITYBAJIbHUX IIZIPO3/ILIIB
NEPKABHOI CJIVKBU YKPATHU 3 HABBUYAHUX CUTYAIIIA

AHoTanisi. 3HVUKEHHSI CTYTIeHsT BJIACHOI BiIIIOBIZAIbHOCTI, BTpaTa aJbTpPyis-
My, €MOIliiiHe BUTOPaHHS, sIKi € HalMOKa30BIlIMMKU OCOOMCTICHUMK 3MiHAMU Y
(hbaxiBIiB-PATYBAIBHUKIB, 1110 CBIYUTH PO HAIBHICTh Y HUX TPOQECIHUX Je-
dopmartiitnux 3min. [Ipobsema mpodeciitnol medopmaliii npamiBHUKIB ekcTpe-
MaJIbHOTO TIPOGIJIIO € TIPOBIHOIO B MeKaX OCHOBHUX ITPOGJIEM IICUXO0JIOTI] TIpalti,
IH;KEeHepHO1, I0PUIUYHOI Ta BIHICHKOBOI, a TAKOXK MCUXOJIOTI JiSJbHOCTI B 0CO-
GJIMBUX YMOBaX.

Caysxba y JICHC Ykpainu HaJesKUTh 10 TUX BUIIB MPOMECiitHOT Mis/IbHOCTI,
YMOBH I XapakTep SIKHX MOXKYTb TPAaBMyBaTH IICHXiKY IIPalliBHUKIB, TOMY IIH-
TaHHS MO0 TIOTIePe/PKEeHHs, 3armobiraits Ta nmpodisakTuky mpodeciiiHoi e-
(hopmartii y mparniBHukiB aBpifiHo-patyBambHuX MmigposaiaiB JJCHC Ykpainu €
HaraJbHUMMU.

Kmo4oBi cioBa: jiepskaBHe YIIpaBJIiHHS; JepKaBHa cy:kOa, mpodeciiina Je-
(hopmartist; npodeciiine BUropanHts, aBapiitHo-pAaTyBaJibHI Tiapo3aiiy, /lepxas-
Ha cJ1y:k0a HaJ3BUYAWHUX CUTYaIlill YKpalH.

IYTU MPEAYIPEXKIEHUS ITIPO®ECCUOHAJIBHOM
JE@OPMAIINU ¥V PABOTHUKOB ABAPUITHO-CIIACATEJIbHBIX
IOJIPA3JIEJIEHUI1 TOCYJIAPCTBEHHOI CJIYKBbl YKPAUHbI

110 YPE3BBIYATHBIM CUTYAITUSM

AnHoramusi. CHUKeHME CTerneHr COOCTBEHHOI OTBETCTBEHHOCTH, MOTEPSs:
AJBTPYyM3Ma, SMOIMOHAIBHOE BBITOPAHUE SIBJISIETCST HanboJIee TIOKa3aTeIbHbIMU
JIMYHOCTHBIMU U3MEHEHUSIMU Y CIeIMaINCTOB-cIacaTeieil, YTo CBUIEeTeIbCTBY-
eT 0 HUINYUN y HUX NpodeccunoHaNbHbIX AedhopMallMoHHbIX n3MeHenunii. [1po-
6J1eMa podeccnoHabHOI edopManuy pabOTHIKOB 9KCTPEMATIbHOTO PO
SBJISIETCST BE/lyIEl B TIpe/iesiax OCHOBHBIX MPOOJIEM MICUXOJOTHU TPY/Ia, WHIKe-
HEPHOM, IOPUINYECKON 1 BOEHHOI, a TAK/Ke ICUXOJOTHH JeITEJbHOCTH B 0COOBIX
YCJIOBUSIX.

Caysx6a B JJICHC YkpauHbl IPUHAIEKNAT K TeM BUAaM PO(hecCHoHaIbHOI
NesITeJIbHOCTH, YCJIOBUS M XapaKTep KOTOPbIX MOTYT OKa3bIBaTh TPpaBMUpYIOIee
BO3/IEHCTBIE HA MICUXUKY PAGOTHIKOB, TIO9TOMY BOIIPOCHI TI0 MIPELYTPEKIEHUTO,
[PeJ0TBPAIEHNIO U TIPOPUIAKTUKE TPOdecCHOHAIbHON AedopManyn y paboT-
HUKOB aBpUitHO-criacaTebHbIX rtoapasenenuii JICHC Ykpaunsl aBagiorcs He-
OTJIO’KHBIMU.

KioueBble c0Ba: rocy/1apcTBEHHOE YIIPAaBJIEHUE; TOCYIaPCTBEHHAS CIIYKOa;
npodeccrnonaipHast gedopmaliud; mpodeccuoHaIbHOe BBITOPAHUE; aBaAPUIHO-
cracaresibHble ogpasaesenust; focynaperBernas ciy:k6a MUC YikpauHbl.
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Problem statement. Strengthen-
ing of the society’s need for the highly
qualified employees became the main
sign of the development of vocational
education in the 21 century [1]. The
specialists of the State Emergency Ser-
vice of Ukraine (SES) are called upon
to fulfill the main vital interests in the
field of protecting the population and
territories from emergency situations
of natural, man-made and social ori-
gin. Their activities are always accom-
panied by super-strong stress factors,
which have a negative impact on the
personality of the rescuer. The decrease
in the degree of one’s own responsibi-
lity, loss of altruism, emotional burn-
out are the most characteristic per-
sonal personality changes of the rescu-
ers, which indicate that they undergo
professional deformation changes. The
problem of professional deformation of
those working under extreme condi-
tions is a leading one in the scope of the
main problems of labour psychology,
engineering psychology, legal and mili-
tary psychology, and the psychology of
activities under specific conditions [2].

Analysis of recent research and
publications. The sphere of public ad-
ministration and public service, prob-
lems of social psychology and profes-
sional adaptation were the focus of
researches of such scientists as N. Afa-
nasyeva, A. Akimov [3], Yu. Bidylo
[4], N. Goncharuk [5], I. Krinichnaya
[3], N. Lipovskaya [5], L. Pashko [6],
S. Seregin [5]. These problems in the
system of units and subdivisions of the
SES (Ukraine) were studied by T. Se-
liukova [7], N. Sergienko [8], G. Lesh-
chenko [1] and others.

The problems of the adaptation syn-
drome began to be studied back in the
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fifties of the twentieth century by an
outstanding scientist G. Selye [9], who
introduced the concept of a general
adaptation syndrome. Later in 1974 a
well-known psychologist G. Freiden-
berg first described and introduced the
term “burnout” [10], which was previ-
ously used as a slang term for a feeling
after long-term use of narcotic drugs
by a man, but G. Freidenberg defined
it as “emotional burnout”, which comes
after a long psycho-emotional pressure
on a person.

Also, in his works E. Aronson did not
ignore such problems of social psycho-
logy as the emergence and development
of a person’s stress in the conditions of
modern fast paced society, accompa-
nied by a large flow of events, informa-
tion load, the emergence of unforeseen
risks, great complexity of problems and
tasks performed in daily life and direct-
ly while fulfilling official duties [11].

A great contribution to the deve-
lopment of understanding the causes
of stress of a modern man was made
by such scientists as K. Maslak [12],
E. McConnell [13], Y. Shtekhmiller
[14], etc., whose work reveals the prob-
lems of stress development in the work-
place and the occurrence of the bur-
nout syndrome.

Also, it should be noted the sci-
entific works of such scientists as
V. Boyko [15], V. Vilyunas [ 16], N. Vod-
poyanova [17], D. Dzvinchuk [18].
T. Ronginskoy [19], N. Svetlichnaya
[20], S. Umnyashkina [21], who also
studied and described the impact of
stress on the workplace on the develop-
ment of burnout syndrome, and its con-
sequences for humans.

Despite the great scientific poten-
tial in this field of social psychology, the




questions of monitoring and elimina-
tion of professional deformation among
the workers of rescue and emergency
units of the SES of Ukraine are not
fully resolved.

Determination of the unresolved
parts of the overall problem. The
work of the staff of the SES of Ukraine
is associated with a constant risk to
life and health. One of the most com-
mon causes of professional deforma-
tion, according to researchers, is the
specificity of professional activity and
the characteristics of the nearest envi-
ronment of the specialist. Another, no
less important, cause of deformation
changes is the division of labour and
the narrowing of the specialization of
employees. Daily work to solve pur-
poseful tasks over many years improves
not only professional knowledge, but
also shapes professional habits, stereo-
types, determines the style of thinking
and that of communication. The work
of employees in the SES of Ukraine
belongs to those types of professional
activity, the conditions and nature of
which can have traumatic effects on the
psyche (psychological tension of work,
the possibility of injury or loss of life,
great responsibility) [4].

Taking into account the special
working conditions of the employees
of the SES of Ukraine (frequent situ-
ations with unpredictable outcomes,
communication with antisocial ele-
ments, risk of injury, mental and physi-
cal overload), it is quite logical to as-
sume that in this type of activity, pro-
fessional deformation will develop
especially intensively. The consequence
of the development of this phenomenon
can be such manifestations of the be-
havior of the employees of the SES of

Ukraine, which do not only coincide
with professional ethics or may also
have deep rejection in society, but can
lead to direct violation of the law and
even crimes [8].

Purpose of the article. The main
purpose of this work is to analyze the
psychological activity of the rescue
units of the SES of Ukraine in order
to improve the ways of preventing and
eliminating professional deformation
under special conditions.

Statement of the study. In accord-
ance with the Order of the Ministry
of Ukraine for Emergency Situations
Ne 89 of 23.02.2004. “On approval of
the Instruction on the organization of
psychological support for the activi-
ties of rescue services”, the procedure
for organizing and implementing psy-
chological support for the activities of
rescue services, professional and psy-
chological selection for the service in
the units of the Ministry of Emergency
Situations of Ukraine [22] are deter-
mined. But, unfortunately, it does not
contain a definition of the concept of
“burnout syndrome”. Among the main
tasks that are set before the service in
paragraph 1.2.9 “Instructions ...” we are
talking only about “psychological ana-
lysis of the causes and conditions of the
occurrence of psychological trauma ...”.
But “psychological trauma” and “burn-
out syndrome” are different maxims
that cannot be identified.

In extreme situations, the employee
of the rescue unit needs to assess the
situation, make the right decision and
at the same time maintain adequate
behavior. The effectiveness of the pro-
fessional activities of the employees of
the SES of Ukraine depends to a large
extent on the professionally important
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qualities, knowledge, skills acquired
in the course of activities. Among the
most important qualities inherent in
personality, which constantly works in
close interaction with other people in
extreme conditions, T. Seliukova em-
phasizes responsibility, self-control and
organization [7].

Behavioral consequences are mani-
fested both at the level of individual
workers and at the level of the organi-
zation. “Burnt out” workers resort to
unconstructive or inefficient models of
behavior, strengthen their own expe-
rience of distress and increase tension
around them. This affects the quality
of work and communication. Psycho
physiological consequences are reflec-
ted in psychosomatic disorders, such as
insomnia, headache, general deteriora-
tion of well-being, which ultimately
can lead to the state of deep depression.
The syndrome of professional burnout
is an unfavorable reaction of the body
to work stress, which includes psycho-
logical, psycho physiological and be-
havioral components [20].

Stress leads to emotional burnout,
and consequently to emotional and
professional burnout that are very
dangerous because they represent not
the episode, but the final result of the
combustion “utterly” process and have
a number of dangerous consequences.
The general consequences of burnout
are the development of negative atti-
tudes towards people, service, the or-
ganization as a whole or to oneself.

Professional deformation of a per-
son is a change in the perception of per-
sonality stereotypes, ways of commu-
nication, behavior, as well as character,
coming under the effect of prolonged
performance of professional activity.
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Professional deformation of employees
can be sustained or episodic, positive or
negative, and also have a superficial or
global character. As a rule, it manifests
itself not only in manners of behavior
and jargon, but also in the appearance
of a person. The causes of professional
deformation may be the following: lack
of understanding of the nature and ob-
jectives of the work; unwillingness to
work in this field; inappropriate dis-
cipline; weak control, or even lack of
strictness on the part of the authorities;
reloading of the employee on business;
increased nervousness [23]. Also, as
one of the types of professional defor-
mation, scientists consider the “burn-
out syndrome”, which is an unfavora-
ble reaction to work stresses, including
psychological, psycho physiological
and behavioral components [17, p. 8],
which is also due to the direct impact
on the well-being of workers, their
work efficiency and job stability.

In its turn, stress in itself is a ne-
gative feeling and imagination that
people have when they feel that they
are not able to cope with the require-
ments of the situation [11, p. 466]. So,
we give the author’s diagram, which
clearly explains the causes of stress in
the rescue units of the SES of Ukraine
(Figure).

In our opinion, the prevention of
professional deformation of emergen-
cy rescue units of the SES of Ukraine
should include a number of preventive
measures aimed at identifying the pre-
requisites of deformation for their time-
ly elimination. Therefore, let us consid-
er, according to the diagram in Figure,
the influence of factors on the person/
employee of the SES of Ukraine, which
leads to stress and the preventive mea-
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Factors leading to stress of workers in rescue units of the SES of Ukraine

sures we can apply to prevent its occur-
rence, namely:

1. Pressure from family members and
relatives which is connected first of all
with the excitement of the workers’
relatives for his life and health associ-
ated with the performance of his official
duties. It is not uncommon for experi-
enced staff of the SES of Ukraine to
be released under the influence of this
pressure. To soften/weaken the inten-
sity of the flow of events A that go in
it becomes possible by conducting ex-
planatory work, interviews, informa-
tion and communication companies in
the mass media.

2. The feeling of uncontrollability of
the situation is when the employee real-
izes that he can not in any way affect
the environment, the circumstances
and events that accompany him in
everyday life and in the performance
of his duties. Therefore, it is necessary
to involve the employee in the deci-
sion of various processes occurring in
the organization, which will allow him
greater degree of freedom in choosing
the mode of his actions, and will allevi-
ate physical tension.

3. Physical stress. It is connected
first of all with the very specifics of the
service. Firstly, these are the conditions
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for carrying out the service in a daily
outfit, when the Charter allows a sleep
regime within “no more than 4 hours a
day”. Secondly, there are great physi-
cal stresses on workers that arise in the
process of eliminating extraordinary
events (situations). Thirdly, the inhala-
tion of harmful products as a result of
burning, spilling chemicals and relea-
ses of radioactive elements, etc., which
leads to rapid fatigue and rapid loss of
strength, but even so, no one cancels
the accomplishment of assigned tasks,
that is, tasks or “orders” are carried out
until they are fully implemented.

4. Quverfatigue. The performance of
his duties by an employee of the SES is
always associated with great physical
stress, fatigue, chronic lack of sleep and
asaresultloss of efficiency, development
of chronic neurological and cardio-
vascular diseases. There is a need for a
normative settlement of the limitation
of the employee’s stay in the service.
Today, there are limiting standards [24]
how much an employee should be in the
service “not less”, but also the norms in
which the "no more" borders would be
clearly established. “Therefore, a way
out of this situation can be a fictitious
balancing between the time allocated
for performing official duties and per-
sonal time.

5. Hazards acting in the epicenter
of an emergency. Of the ways, me-
thods and means of liquidating an emer-
gency situation known to modern sci-
ence, there are no such ones that could
protect the worker from the negative
influence of external and internal fac-
tors at the epicenter of the event. This
is the main risk of the profession of an
employee of the SES of Ukraine. Only
by means of the latest technical equip-
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ment, compliance with all established
safety rules can reduce the intensity of
the event flow A that arise.

6. Pressure from the affected and
those related to them. It is necessary
to introduce a “damper” between the
rescuer and the injured persons in the
form of a specially trained officer, who
should be the deputy chief of the guard,
and who must collect and transmit the
necessary information from the place or
event where the emergency is resolved.

7. Pressure from management. Neu-
tralizing the negative impact of this fac-
tor is well described by S. Seregin and
N. Goncharuk in the manual “Person-
nel policy and public service” [5]. Here
are some of the main points: refusal
from humiliating and rough treatment,
establishment of trust, respect from the
leader to subordinates, etc. Here, as in
paragraphs 7 and 8, public administra-
tion has all the full levers, means and
methods of educating high managerial
culture among managers. And here not
the person who is under pressure must
manage and deal with the process of
reducing this pressure, but the person
who creates that pressure must take
care of this process, otherwise we will
return to pp. 7, 8 “Dissatisfaction with
yourself and your position” and “frus-
tration”.

8. Pressure from subordinates. To
serve in the ranks of the SES is appro-
priate for already quite mature perso-
nalities, some of them have experience
of fighting in certain local conflicts. In
order for the leader to study the psycho-
logical behavior of each of his subordi-
nates, he must have appropriate special
training to partially or completely level
psychological pressure on himself, learn
how to fully control it, apply methods




and techniques of “psychological ai-
kido” and “psychological karate”.

9. Dissatisfaction with oneself and
one’s position. Ways and methods of
working with the psychological state of
a person who has dissatisfaction with
himself and his position is described
a lot in the special psychological and
medical literature. In the Main Admi-
nistration of the SES in every region,
there is a specialized service with its
head, equipment, and qualified em-
ployees. But, it is the belonging to this
service in the SES that excludes the in-
formation received from the employee
of the operational-rescue unit from the
category of confidentiality. Such an
employee is put on the “register”, and
the data of his psychological state are
transferred to the head.

10. Frustration. Here the responsi-
bility for the emergence of this state of
the employee lies with the head. This
parameter can and should be fully con-
trolled by removing barriers and obsta-
cles in the activities and life of a worker
of the SES of Ukraine. The head within
the limits of his competence must de-
termine the ways for unhindered deve-
lopment of the employee’s personality,
increase of his self-esteem, prevention
of degradation of his personality.

11. Pressure from the mass media.
The formation of a positive image of
an employee of the State Emergency
Service of Ukraine, the development of
trust in the society, compensation for
the negative influence of some media
on the activities of this service lies en-
tirely with state and local authorities.
The centers of public relations should
conduct daily purposeful work in this
direction. It is necessary to involve in
this work qualified specialists who pre-

viously had experience in commercial
or state media.

12. Information overload due to re-
dundancy in the on-line operation of
official information. To reduce the
negative impact of this dangerous fac-
tor of stress development, public ad-
ministration should several times re-
duce the intensity of the event flow A
of service information in terms of one
person, get rid of “information noise” in
its activities, apply the latest technical
and analytical means of analyzing and
submitting information. Each unit of
information presented, especially in the
“top-down” direction should carry not
just some amount of information load,
but be specifically directed and needed
by that group of people or the person
to whom it is directed. It is necessary
to reduce the number of reports, the
preparation of reports, memos, etc. To
do this, it is necessary to structure and
codify the reporting system that exists
in the SES of Ukraine.

Summing up the above, it should
be noted that now the SES of Ukraine
needs substantial reform, its compo-
nents should be: optimization of the
composition of territorial bodies of ad-
ministration and streamlining of orga-
nizational and staff structures, but not
at the expense of the main operational
units; the transfer of a number of po-
wers to the field, including the territo-
rial authorities — local authorities (city,
district departments, departments, sec-
tors), the final elimination of elements
of duplication of functions, including
the emergency management bodies of
state administrations; refusal from bu-
reaucratic methods of administering
the activities of subordinated manage-
ment bodies and units, and primarily
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from unnecessary paper information
carriers; increasing the level of respon-
sibility of the leaders of all levels for
their acceptance of incompetent deci-
sions and committing unlawful actions
(acts) in exercising the managerial
powers; the introduction of the ban on
the appointment to leading positions
of those psychologically not ready to
work with people who risk their lives in
extreme conditions [17].

Overcoming the professional defor-
mation, increasing the sense of stress
management [11, p. 476—-478], should
become the main directions of the ac-
tivities of institutions and bodies in
which employees of this profession
work.

Conclusions. Thus, the professional
activity of rescuers produces deforming
effects on the personality of the emp-
loyee in comparison with non-profes-
sional activities and leads to non-ran-
dom, but to regular differences in pro-
fessional types of personality. There-
fore, the study of factors affecting the
employee of the SES of Ukraine which
lead to stress, and then emotional and
professional burnout, namely: pressure
from family members and relatives; feel-
ing of uncontrollability of the situation;
physical stress; overfatigue; the dange-
rous factors operating in the epicenter
of an emergency; pressure from the af-
fected and those related to them; pres-
sure from management; pressure from
subordinates; dissatisfaction with one’s
position; frustration; pressure from the
mass media; information overload due
to redundancy in the incoming of offi-
cial information, — allows you to deve-
lop ways to improve the prevention and
elimination of professional deformation
of workers in rescue units.
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So, the priority directions for pre-
venting  professional  deformation
among the rescue workers of the SES
of Ukraine are based on an integrated
approach and include organizational,
administrative, restorative-rehabilita-
tive and psycho-pedagogical methods
aimed at promoting positive self-es-
teem and recognizing the uniqueness
of each person’s personality; the main-
tenance of a personal position based
on the convictions and values of the
individual; creation of rules of work in
subdivisions, ensuring the effectiveness
of interaction; actualization of the em-
ployee’s personal understanding of the
term “professional deformation” as a
negative change in the personality that
arises as a result of the impact of the
conditions of professional activity for
himself and for other employees; un-
derstanding the professional deforma-
tion of the employee at various stages
of his life to determine the causes of its
emergence and deepening; awareness
of the responsibility of the employee
for the consequences of decisions; de-
velopment of readiness for an active life
position; activation of the sense of per-
sonality; development of creativity and
overcoming stereotypes of workers’
thinking; development of skills of group
interaction; development of informa-
tion analysis skills; awareness of the
relationship between causes and mani-
festations; development of communica-
tion skills, creating a positive climate
in the rescue unit; emotional relaxation
of workers; the definition of life values;
choice of life priorities; internal trust
for receiving feedback; the definition
of personality traits (character traits,
emotional state, behavioral features)
that minimize the manifestations of




professional deformation, or increase
the risk of professional deformation;
development of communication skills;
development of self-analysis skills to
increase the level of self-organization;
search for internal resources of the in-
dividual; creating of a holistic view of
the employee to the problem situation;
reducing frustration or stress; self-
regulation, namely the management
of their own psycho-emotional state;
analysis of life situations from the per-
spective of family members of workers
of the SES; expanding the possibilities
for resolving family conflicts, improv-
ing the professional level of the service
as a whole and bringing it closer to the
standards of the European Union.
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