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ȼɫɬɭɩ 

Ⱥɧɨɬɚɰɿɹ 

 

ɉɪɨɝɪɚɦɚ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ «Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ ɦɟɧɟɞɠɦɟɧɬ» 

ɫɤɥɚɞɟɧɚ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɧɨɪɦɚɬɢɜɧɨʀ ɱɚɫɬɢɧɢ ɨɫɜɿɬɧьɨ-ɩɪɨɮɟɫɿɣɧɨʀ 
ɩɪɨɝɪɚɦɢ ɩɿɞɝɨɬɨɜɤɢ ɮɚɯɿɜɰɿɜ ɛɚɤɚɥɚɜɪɫьɤɨɝɨ ɪɿɜɧɹ ɜɢɳɨʀ ɨɫɜɿɬɢ ɡɚ 
ɫɩɟɰɿɚɥьɧɿɫɬɸ: 073 «Ɇɟɧɟɞɠɦɟɧɬ». 

ɉɪɟɞɦɟɬɨɦ ɜɢɜɱɟɧɧɹ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ є ɤɨɦɭɧɿɤɚɰɿʀ ɜ ɩɪɨɰɟɫɿ 
ɭɩɪɚɜɥɿɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦɢ. 

ȼɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ «Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ ɦɟɧɟɞɠɦɟɧɬ» ɛɚɡɭєɬьɫɹ ɧɚ 
ɡɧɚɧɧɹɯ, ɨɬɪɢɦɚɧɢɯ ɡ ɬɚɤɢɯ ɧɚɜɱɚɥьɧɢɯ ɞɢɫɰɢɩɥɿɧ, ɹɤ «ȼɫɬɭɩ ɞɨ 
ɫɩɟɰɿɚɥьɧɨɫɬɿ», «Ɇɟɧɟɞɠɦɟɧɬ», «ɋɚɦɨɦɟɧɟɞɠɦɟɧɬ» ɬɚ ɞɢɫɰɢɩɥɿɧɢ, ɳɨ 
ɛɟɡɩɨɫɟɪɟɞɧьɨ ɮɨɪɦɭɸɬь ɤɨɦɩɟɬɟɧɰɿʀ ɮɚɯɿɜɰɹ, ɚ ɨɬɪɢɦɚɧɿ ɡɧɚɧɧɹ 
ɛɭɞɭɬь ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢɫь ɭ ɩɨɞɚɥьɲɨɦɭ ɩɪɢ ɜɢɜɱɟɧɧɿ ɬɚɤɢɯ 
ɞɢɫɰɢɩɥɿɧ: «ɍɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ», «Ⱦɨɫɥɿɞɠɟɧɧɹ ɝɚɥɭɡɿ ɬɚ ɪɢɧɤɿɜ», 
«ɉɪɨɟɤɬɧɢɣ ɚɧɚɥɿɡ». 

Кɥɸɱɨɜɿ ɫɥɨɜɚ: ɤɨɦɭɧɿɤɚɰɿʀ, ɿɧɮɨɪɦɚɰɿɹ, ɤɨɦɭɧɿɤɚɰɿɣɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ, ɤɨɦɭɧɿɤɚɰɿɣɧɢɣ ɩɪɨɰɟɫ, ɦɚɫɨɜɿ ɤɨɦɭɧɿɤɚɰɿʀ, 
ɤɨɦɭɧɿɤɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ. 

 

Abstract 

 

The program of studying the discipline «Communication management» - is 

made in accordance with the normative part of the educational and 

professional program of preparation of specialists of the bachelor level of 

higher education, specialty 073 «Management». 

The core characteristic of Communication Management studies is the 

focus on building a wide range of competences in the area of communication, 

economy, marketing and market processes, as well as knowledge about the 

media in the graduates. The educational goal of the Communication 

Management studies is to teach the students techniques and methods of 

appropriate, effective and efficient communication and managing 

companies, organizations and institutions. 

Key words: communications, information, communication management, 

communication process, mass communication, communications technology. 
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1. Ɉɩɢɫ  ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

 

 

 

ɇɚɣɦɟɧɭɜɚɧɧɹ 
ɩɨɤɚɡɧɢɤɿɜ 

Ƚɚɥɭɡь ɡɧɚɧь, 
ɫɩɟɰɿɚɥьɧɿɫɬь, 

ɫɩɟɰɿɚɥɿɡɚɰɿɹ, ɪɿɜɟɧь 
ɜɢɳɨʀ ɨɫɜɿɬɢ 

ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ 
ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

ɞɟɧɧɚ 
ɮɨɪɦɚ 

ɧɚɜɱɚɧɧɹ 

ɡɚɨɱɧɚ 
ɮɨɪɦɚ 

ɧɚɜɱɚɧɧɹ 

 

 

Ʉɿɥьɤɿɫɬь 
ɤɪɟɞɢɬɿɜ -3,5 

 

 

 

Ƚɚɥɭɡь ɡɧɚɧь 

07 «ɍɩɪɚɜɥɿɧɧɹ ɬɚ 
ɚɞɦɿɧɿɫɬɪɭɜɚɧɧɹ» 

 

 

Ɂɚ ɜɢɛɨɪɨɦ ɉɉ10 

 

 

 

 ɋɩɟɰɿɚɥьɧɿɫɬь: 

073 «Ɇɟɧɟɞɠɦɟɧɬ» 

 

 Ɇɨɞɭɥɿɜ-1 

ɇɚ ɨɫɧɨɜɿ ɈɄɊ 

«Ɇɨɥɨɞɲɢɣ 

ɫɩɟɚɰɿɚɥɿɫɬ» 

Ɋɿɤ  ɩɿɞɝɨɬɨɜɤɢ 

3-ɣ 4-ɣ Ɂɦɿɫɬɨɜɢɯ 
ɦɨɞɭɥɿɜ – 2 

 

ɋɟɦɟɫɬɪ 
Ɂɚɝɚɥьɧɚ ɤɿɥьɤɿɫɬь 
ɝɨɞɢɧ – 105 

 

 
5-ɣ 7-ɣ 

Ʌɟɤɰɿʀ 
 

Ɍɢɠɧɟɜɢɯ ɝɨɞɢɧ 
ɞɥɹ ɞɟɧɧɨʀ ɮɨɪɦɢ 
ɧɚɜɱɚɧɧɹ: 
ɚɭɞɢɬɨɪɧɢɯ –2 

ɫɚɦɨɫɬɿɣɧɨʀ 
ɪɨɛɨɬɢ  ɫɬɭɞɟɧɬɿɜ 
– 4 

 

 

 

Ɋɿɜɟɧь ɜɢɳɨʀ ɨɫɜɿɬɢ: 
ɛɚɤɚɥɚɜɪɫьɤɢɣ 

20 ɝɨɞ. 4 ɝɨɞ. 
ɉɪɚɤɬɢɱɧɿ 

14 ɝɨɞ. 4 ɝɨɞ 

ɋɚɦɨɫɬɿɣɧɚ  ɪɨɛɨɬɚ 

71 ɝɨɞ. 97 ɝɨɞ 

Ɏɨɪɦɚ ɤɨɧɬɪɨɥɸ 

ɡɚɥɿɤ ɡɚɥɿɤ 

 

ɉримітки: ɫɩɿɜɜɿɞɧɨɲɟɧɧɹ ɤɿɥьɤɨɫɬɿ ɝɨɞɢɧ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬь ɞɨ 
ɫɚɦɨɫɬɿɣɧɨʀ ɿ ɿɧɞɢɜɿɞɭɚɥьɧɨʀ  ɪɨɛɨɬɢ ɫɬɚɧɨɜɢɬь: 

ɞɥɹ ɞɟɧɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ – 35% ɞɨ 65%; 

ɞɥɹ ɡɚɨɱɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ – 10% ɞɨ 90%. 
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2. Ɇɟɬɚ ɜɢɤɥɚɞɚɧɧɹ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

Ɇɟɬɨɸ ɜɢɜɱɟɧɧɹ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ «Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ» є ɪɨɡɜɢɬɨɤ ɭ ɫɬɭɞɟɧɬɿɜ ɤɨɦɩɥɟɤɫɧɢɯ ɡɧɚɧь ɭ ɫɮɟɪɿ 
ɦɟɧɟɞɠɦɟɧɬɭ ɤɨɦɭɧɿɤɚɰɿɣ, ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɬɚ ɜɦɿɧɧɹ 
ɟɮɟɤɬɢɜɧɨ ɨɪɝɚɧɿɡɭɜɚɬɢ ɧɚɪɚɞɢ, ɫɩɿɜɛɟɫɿɞɢ, ɞɿɥɨɜɿ ɡɭɫɬɪɿɱɿ ɣ 
ɩɟɪɟɝɨɜɨɪɢ, ɚ ɬɚɤɨɠ ɦɚɬɢ ɞɨɫɬɚɬɧɸ ɤɜɚɥɿɮɿɤɚɰɿɸ ɞɥɹ ɩɪɨɟɤɬɭɜɚɧɧɹ ɬɚ 
ɪɨɡɪɨɛɤɢ ɧɨɜɢɯ ɡɚɫɨɛɿɜ ɿ ɦɟɬɨɞɿɜ ɤɨɦɭɧɿɤɚɰɿʀ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ. 

Ɉɫɧɨɜɧɢɦɢ ɡɚɜɞɚɧɧɹɦɢ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ «Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ» є ɮɨɪɦɭɜɚɧɧɹ ɰɿɥɿɫɧɨʀ ɫɢɫɬɟɦɢ ɡɧɚɧь ɩɪɨ ɫɭɬɧɿɫɬь  ɿ ɜɢɞɢ 
ɤɨɦɭɧɿɤɚɰɿɣ. ɍ ɪɟɡɭɥьɬɚɬɿ ɜɢɜɱɟɧɧɹ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ ɫɬɭɞɟɧɬɢ 
ɩɨɜɢɧɧɿ ɡɧɚɬɢ: 

ɦɿɫɰɟ ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɦɟɧɟɞɠɦɟɧɬɿ, ɬɢɩɢ ɞɿɥɨɜɢɯ ɫɬɪɚɬɟɝɿɣ ɬɚ ʀɯ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ, ɬɢɩɨɜɿ ɦɚɧɟɪɢ ɫɩɿɥɤɭɜɚɧɧɹ ɜ ɞɿɥɨɜɨɦɭ 
ɫɭɫɩɿɥьɫɬɜɿ ɬɚ ɜɢɞɢ ɞɿɥɨɜɢɯ ɫɬɢɥɿɜ ɩɨɜɟɞɿɧɤɢ, ɜ ɹɤɢɯ ɪɚɦɤɚɯ 
ɩɪɨɜɨɞɢɬьɫɹ ɞɿɥɨɜɟ ɫɩɿɥɤɭɜɚɧɧɹ ɬɚ ɜɢɡɧɚɱɢɬɢ ɫɜɿɣ ɨɫɨɛɢɫɬɢɣ ɫɬɢɥь 
ɫɩɿɥɤɭɜɚɧɧɹ, ɩɨɧɹɬɬɹ ɤɨɧɮɥɿɤɬɭ, ʀɯɧɿ ɪɿɡɧɨɜɢɞɢ, ɫɭɬɧɿɫɬь ɬɚ ɩɪɢɪɨɞɭ, 
ɦɟɬɨɞɢ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɮɥɿɤɬɚɦɢ ɜ ɨɪɝɚɧɿɡɚɰɿʀ, ɨɫɧɨɜɧɿ ɫɬɪɚɬɟɝɿʀ 
ɩɨɜɟɞɿɧɤɢ ɜ ɤɨɧɮɥɿɤɬɿ, ɨɫɧɨɜɧɿ ɟɬɢɱɧɿ ɧɨɪɦɢ ɿ ɩɪɢɧɰɢɩɢ ɞɿɥɨɜɨʀ 
ɤɨɦɭɧɿɤɚɰɿʀ, ɩɪɚɜɢɥɚ ɞɿɥɨɜɨɝɨ ɟɬɢɤɟɬɭ ɜ ɞɿɥɨɜɿɣ ɜɡɚєɦɨɞɿʀ, ɚɥɝɨɪɢɬɦ 
ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ ɩɟɪɟɝɨɜɨɪɿɜ, ɩɪɚɜɢɥɚ ɫɤɥɚɞɚɧɧɹ ɞɿɥɨɜɢɯ ɥɢɫɬɿɜ, 
ɨɫɨɛɥɢɜɨɫɬɿ ɫɩɟɰɿɚɥьɧɢɯ ɮɨɪɦ ɞɿɥɨɜɢɯ ɤɨɦɭɧɿɤɚɰɿɣ: ɞɿɥɨɜɨʀ ɛɟɫɿɞɢ, 
ɬɟɥɟɮɨɧɧɨɝɨ ɤɨɧɬɚɤɬɭ, ɫɩɿɜɛɟɫɿɞɢ ɩɪɢ ɧɚɣɦɿ ɧɚ ɪɨɛɨɬɭ, ɧɚɪɚɞɢ, 
ɞɢɫɤɭɫɿʀ, ɞɿɥɨɜɨɝɨ ɫɩɨɪɭ, ɜɢɦɨɝɢ ɞɨ ɞɿɥɨɜɨɝɨ ɨɞɹɝɭ ɱɨɥɨɜɿɤɿɜ ɬɚ ɠɿɧɨɤ 
ɦɟɬɨɞɢɤɭ ɪɨɡɜɢɬɤɭ ɨɫɨɛɢɫɬɨɫɬɿ ɭ ɪɨɛɨɱɨɦɭ ɤɨɥɟɤɬɢɜɿ. 

ɉɿɫɥɹ ɜɢɜɱɟɧɧɹ  ɞɚɧɨɝɨ ɤɭɪɫɭ ɫɬɭɞɟɧɬɢ ɩɨɜɢɧɧɿ ɜɦɿɬɢ: 
ɜɢɡɧɚɱɚɬɢ ɬɢɩɢ ɬɚ ɜɢɞɢ ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɦɟɧɟɞɠɦɟɧɬɿ ɬɚ ɟɮɟɤɬɢɜɧɨ ʀɯ 

ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɜ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɪɢɧɤɭ, ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɞɿɥɨɜɿ 
ɫɬɪɚɬɟɝɿʀ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ ɬɚ ɜɢɞɿɥɹɬɢ ʀɯ ɬɢɩɢ, ɜɢɡɧɚɱɚɬɢ ɫɜɿɣ ɨɫɨɛɢɫɬɢɣ 
ɫɬɢɥь ɫɩɿɥɤɭɜɚɧɧɹ ɡɚ ɨɛɫɬɚɜɢɧɚɦɢ, ɜɢɡɧɚɱɚɬɢ ɬɢɩɨɥɨɝɿɸ ɤɨɧɮɥɿɤɬɧɨʀ 
ɩɨɜɟɞɿɧɤɢ, ɪɨɡɪɨɛɢɬɢ ɞɟɬɚɥьɧɢɣ ɩɥɚɧ ɡɚɯɨɞɿɜ ɡ ɩɪɢɜɨɞɭ ɡɧɢɳɟɧɧɹ 
ɛɚɪ’єɪɿɜ ɜ ɤɨɦɭɧɿɤɚɰɿʀ, ɪɨɡɪɨɛɥɹɬɢ ɩɥɚɧ ɜɟɞɟɧɧɹ ɤɨɦɟɪɰɿɣɧɢɯ 
ɩɟɪɟɝɨɜɨɪɿɜ, ɨɪɝɚɧɿɡɨɜɭɜɚɬɢ ɬɚ ɩɪɨɜɨɞɢɬɢ ɞɿɥɨɜɿ ɡɭɫɬɪɿɱɿ, ɫɤɥɚɞɚɬɢ 
ɞɿɥɨɜɿ ɥɢɫɬɢ, ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɧɚ ɩɪɚɤɬɢɰɿ ɜɢɦɨɝɢ ɞɨ ɞɿɥɨɜɨɝɨ ɨɞɹɝɭ 
ɱɨɥɨɜɿɤɿɜ ɬɚ ɠɿɧɨɤ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ, ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɫɭɱɚɫɧɿ 
ɤɨɦɭɧɿɤɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɨʀ ɞɿɥɨɜɨʀ 
ɤɨɦɭɧɿɤɚɰɿʀ, ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ Internet ɹɤ ɡɚɫɿɛ ɤɨɦɭɧɿɤɚɰɿʀ, ɞɠɟɪɟɥɨ 
ɞɨɜɿɞɤɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ, ɡɚɫɿɛ ɪɟɤɥɚɦɢ ɿ ɦɚɪɤɟɬɢɧɝɭ ɩɪɢ ɡɞɿɣɫɧɟɧɧɿ 
ɛɿɡɧɟɫ-ɤɨɦɭɧɿɤɚɰɿɣ. 
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3. ɉɪɨɝɪɚɦɚ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 1. 
Ɇɟɧɟɞɠɦɟɧɬ ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɭɦɨɜɚɯ ɪɢɧɤɭ 

Ɍɟɦɚ 1. Ɇɟɧɟɞɠɦɟɧɬ ɤɨɦɭɧɿɤɚɰɿɣ ɹɤ ɫɩɟɰɢɮɿɱɧɚ ɫɮɟɪɚ ɥɸɞɫьɤɢɯ 
ɜɿɞɧɨɫɢɧ ɜ ɨɪɝɚɧɿɡɚɰɿʀ.  
ɋɢɫɬɟɦɚ ɜɿɞɧɨɫɢɧ ɜ ɨɪɝɚɧɿɡɚɰɿʀ ɹɤ ɩɪɟɞɦɟɬ ɜɢɜɱɟɧɧɹ ɦɟɧɟɞɠɦɟɧɬɭ 
ɤɨɦɭɧɿɤɚɰɿɣ. Ɍɢɩɨɜɿ ɦɚɧɟɪɢ ɫɩɿɥɤɭɜɚɧɧɹ ɜ ɞɿɥɨɜɨɦɭ ɫɭɫɩɿɥьɫɬɜɿ. 
ɍɩɪɚɜɥɿɧɧɹ ɿɧɮɨɪɦɚɰɿєɸ ɹɤ ɫɤɥɚɞɧɢɣ ɿɧɮɨɪɦɚɰɿɣɧɢɣ ɩɪɨɰɟɫ. ɉɨɧɹɬɬɹ 
ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ. Ʉɥɚɫɢɮɿɤɚɰɿɹ ɿɧɮɨɪɦɚɰɿʀ. 

Ɍɟɦɚ 2. Кɨɦɭɧɿɤɚɰɿɣɧɢɣ ɩɪɨɰɟɫ ɜ ɨɪɝɚɧɿɡɚɰɿʀ 
ɋɭɬɧɿɫɬь ɤɨɦɭɧɿɤɚɰɿɣ. Ʉɨɦɭɧɿɤɚɰɿʀ ɜ ɦɟɧɟɞɠɦɟɧɬɿ ɬɚ ʀɯ ɨɫɧɨɜɧɿ ɜɢɞɢ. 
Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ ɩɪɨɰɟɫ, ɣɨɝɨ ɟɥɟɦɟɧɬɢ. Ɇɨɞɟɥь ɩɪɨɰɟɫɭ ɤɨɦɭɧɿɤɚɰɿʀ. 
ɋɬɚɞɿʀ ɟɮɟɤɬɢɜɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ: ɡɚɛɟɡɩɟɱɟɧɧɹ ɭɜɚɝɢ ɚɞɪɟɫɚɬɚ, 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɨɡɭɦɿɧɧɹ ɫɭɬɿ ɩɨɜɿɞɨɦɥɟɧɧɹ, ɜɢɡɧɚɧɧɹ, ɞɿɹ. ȼɟɪɛɚɥьɧɿ 
ɤɨɦɭɧɿɤɚɰɿʀ. ɇɟɜɟɪɛɚɥьɧɿ ɤɨɦɭɧɿɤɚɰɿʀ. ɋɟɦɚɧɬɢɱɧɿ ɛɚɪ’єɪɢ. Ⱦɿɥɨɜɿ 
ɫɬɪɚɬɟɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɫɩɿɥɤɭɜɚɧɧɹɦ. 

Ɍɟɦɚ 3. Ɂɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ ɤɨɦɭɧɿɤɚɰɿɣ 

Ɉɫɧɨɜɧɿ ɟɥɟɦɟɧɬɢ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ ɤɨɦɭɧɿɤɚɰɿɣ: ɞɠɟɪɟɥɨ, 
ɩɨɜɿɞɨɦɥɟɧɧɹ, ɚɭɞɢɬɨɪɿɹ, ɤɚɧɚɥɢ ɤɨɦɭɧɿɤɚɰɿɣ. Ɇɟɬɨɞɢ ɜɞɨɫɤɨɧɚɥɟɧɧɹ 
ɦɿɠɨɫɨɛɢɫɬɿɫɧɢɯ ɤɨɦɭɧɿɤɚɰɿɣ. ȼɞɨɫɤɨɧɚɥɟɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ 
ɤɨɦɭɧɿɤɚɰɿɣ. ɉɥɚɧɭɜɚɧɧɹ ɩɪɨɰɟɫɭ ɤɨɦɭɧɿɤɚɰɿʀ. Ɋɨɡɪɨɛɤɚ ɩɥɚɧɭ 
ɤɨɦɭɧɿɤɚɰɿɣ. ɋɢɬɭɚɰɿɣɧɿ ɱɢɧɧɢɤɢ, ɳɨ ɜɩɥɢɜɚɸɬь ɧɚ ɩɨɲɢɪɟɧɧɹ 
ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɬɚ ɞɨɫɹɝɧɟɧɧɹ ɨɪɝɚɧɿɡɚɰɿʀ. ɐɿɥɿ 
ɤɨɦɭɧɿɤɚɰɿʀ. Ⱥɭɞɢɬɨɪɿɹ. Ⱥɧɚɥɿɡ ɭɩɪɚɜɥɿɧɫьɤɨʀ ɫɢɬɭɚɰɿʀ. ȼɿɞɩɪɚɜɧɢɤ 
ɩɨɜɿɞɨɦɥɟɧɧɹ. ȼɢɛɿɪ ɡɚɫɨɛɭ ɩɟɪɟɞɚɱɿ ɩɨɜɿɞɨɦɥɟɧɧɹ. ɋɬɜɨɪɟɧɧɹ 
ɩɨɜɿɞɨɦɥɟɧɧɹ. 

Ɍɟɦɚ 4. Кɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɬɚ ɛɿɡɧɟɫ-ɤɨɦɭɧɿɤɚɰɿʀ 
Ⱦɿɥɨɜɟ ɫɟɪɟɞɨɜɢɳɟ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɛɿɡɧɟɫ-ɤɨɦɭɧɿɤɚɰɿɹɦɢ. ȼɿɞɧɨɫɢɧɢ ɡ 
ɩɚɪɬɧɟɪɚɦɢ, ɤɥɿєɧɬɚɦɢ, ɤɨɧɤɭɪɟɧɬɚɦɢ, ɿɧɜɟɫɬɨɪɚɦɢ, ɨɩɟɪɚɬɨɪɚɦɢ 
ɪɢɧɤɨɜɨʀ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ, ɤɨɧɫɭɥьɬɚɧɬɚɦɢ, ɨɪɝɚɧɚɦɢ ɜɥɚɞɢ, ɁɆІ. 
Ʉɥɸɱɨɜɿ ɤɨɟɮɿɰɿєɧɬɢ ɟɮɟɤɬɢɜɧɨɫɬɿ (KPI) – ɿɧɞɢɤɚɬɨɪɢ ɤɨɦɭɧɿɤɚɰɿɣɧɨʀ 
ɟɮɟɤɬɢɜɧɨɫɬɿ ɦɟɧɟɞɠɟɪɚ. ɍɩɪɚɜɥɿɧɧɹ ɿɧɬɟɝɪɨɜɚɧɢɦɢ ɦɚɪɤɟɬɢɧɝɨɜɢɦɢ 
ɤɨɦɭɧɿɤɚɰɿɹɦɢ, ɛɪɟɧɞ-ɤɨɦɭɧɿɤɚɰɿɹɦɢ, ɪɟɤɥɚɦɧɢɦɢ ɤɨɦɭɧɿɤɚɰɿɹɦɢ, PR. 
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Ɍɟɦɚ 5. Кɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɿ ɪɟɩɭɬɚɰɿɣɧɿ ɤɨɦɭɧɿɤɚɰɿʀ 
Ɋɟɩɭɬɚɰɿɹ ɹɤ ɤɥɸɱɨɜɚ ɫɤɥɚɞɨɜɚ ɿɦɿɞɠɭ ɫɭɱɚɫɧɨʀ ɨɪɝɚɧɿɡɚɰɿʀ. Ɂɧɚɱɟɧɧɹ 
ɪɟɩɭɬɚɰɿʀ ɞɥɹ ɩɭɛɥɿɱɧɢɯ ɨɪɝɚɧɿɡɚɰɿɣ ɿ ɤɨɦɭɧɿɤɚɰɿɣ. Ɋɢɡɢɤɢ ɜɬɪɚɬɢ 
ɞɿɥɨɜɨʀ ɪɟɩɭɬɚɰɿʀ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɧɢɦɢ. Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ 
ɥɨɹɥьɧɨɫɬɿ ɤɥɿєɧɬɿɜ (Cliente Relations) ɬɚ ɛɪɟɧɞɢɧɝɭ. ɉɭɛɥɿɱɧɿ 
ɤɨɦɭɧɿɤɚɰɿʀ: ɦɨɞɟɥɿ, ɫɬɪɚɬɟɝɿʀ, ɬɟɯɧɨɥɨɝɿʀ. 

 

Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 2 

ɍɩɪɚɜɥɿɧɧɹ ɫɩɿɥɤɭɜɚɧɧɹɦ ɬɚ ɤɨɦɭɧɿɤɚɰɿєɸ 

Ɍɟɦɚ 6. Кɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɟ ɫɭɫɩɿɥьɫɬɜɨ.  
Ʉɨɦɭɧɿɤɚɰɿʀ ɬɚ ɁɆІ. Ʉɨɦɭɧɿɤɚɰɿɣɧɚ ɟɮɟɤɬɢɜɧɿɫɬь ɁɆІ. Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ 
ɟɬɢɤɟɬ. Ɉɛɨɜ’ɹɡɤɨɜɿ ɟɥɟɦɟɧɬɢ ɬɚ ɮɚɡɢ ɤɨɦɭɧɿɤɚɰɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ. 
ɉɨɧɹɬɬɹ ɩɪɟɫ-ɚɧɨɧɫɭ, ɩɪɟɫ-ɪɟɥɿɡɭ. ɉɪɚɜɢɥɚ ɿɧɮɨɪɦɭɜɚɧɧɹ ɩɪɨ ɡɚɯɨɞɢ. 

Ɍɟɦɚ 7. Ɋɨɡɜɢɬɨɤ ɩɢɫɟɦɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ. Ɉɫɧɨɜɢ ɨɪɚɬɨɪɫьɤɨʀ 
ɦɚɣɫɬɟɪɧɨɫɬɿ.  
Ʉɥɚɫɢɮɿɤɚɰɿɹ ɥɢɫɬɿɜ. ɉɪɚɜɢɥɚ ɫɤɥɚɞɚɧɧɹ ɬɚ ɨɮɨɪɦɥɟɧɧɹ ɞɿɥɨɜɨɝɨ ɥɢɫɬɚ. 
ɇɚɭɤɚ ɩɪɨ ɨɪɚɬɨɪɫьɤɟ ɦɢɫɬɟɰɬɜɨ. Ɂɜɟɞɟɧɧɹ ɩɪɚɜɢɥ ɨɪɚɬɨɪɫьɤɨɝɨ 
ɦɢɫɬɟɰɬɜɚ. Ɂɥɨɜɠɢɜɚɧɧɹ ɨɪɚɬɨɪɫьɤɢɦ ɦɢɫɬɟɰɬɜɨɦ. Щɨ ɬɚɤɟ ɪɢɬɨɪɢɤɚ. 
Іɫɬɨɪɿɹ ɪɨɡɜɢɬɤɭ ɪɢɬɨɪɢɤɢ. Ɋɢɬɨɪɢɤɚ ɭ ɫɭɱɚɫɧɿɣ ɬɟɨɪɿʀ ɦɨɜɧɨʀ 
ɤɨɦɭɧɿɤɚɰɿʀ. Ɉɫɧɨɜɧɿ ɨɫɨɛɥɢɜɨɫɬɿ ɨɪɚɬɨɪɫьɤɨɝɨ ɦɢɫɬɟɰɬɜɚ ɹɤ 
ɫɨɰɿɚɥьɧɨɝɨ ɹɜɢɳɚ. 

Ɍɟɦɚ 8. ȿɮɟɤɬɢɜɧɿɫɬь ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɭɦɨɜɚɯ ɪɢɧɤɭ. Ɉɪɝɚɧɿɡɚɰɿɹ ɬɚ 
ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ ɡɭɫɬɪɿɱɟɣ 

Ɂɧɚɱɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɨɪɝɚɧɿɡɚɰɿʀ ɭ ɫɭɱɚɫɧɢɣ ɩɟɪɿɨɞ. 
ȼɢɞɢ ɤɨɦɭɧɿɤɚɰɿʀ. ȼɟɪɛɚɥьɧɿ  ɤɨɦɭɧɿɤɚɰɿʀ. ɇɟɜɟɪɛɚɥьɧɿ ɤɨɦɭɧɿɤɚɰɿʀ. 
ɋɟɦɚɧɬɢɱɧɿ ɛɚɪ’єɪɢ. Ⱦɿɥɨɜɿ ɫɬɪɚɬɟɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɫɩɿɥɤɭɜɚɧɧɹɦ. 
ɉɪɚɜɢɥɚ ɬɚ ɧɨɪɦɢ ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ ɡɭɫɬɪɿɱɟɣ. ɉɿɞɝɨɬɨɜɤɚ ɬɚ 
ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɨʀ ɡɭɫɬɪɿɱɿ. 

Ɍɟɦɚ 9. Кɨɦɭɧɿɤɚɬɢɜɧɿ ɤɨɧɮɥɿɤɬɢ ɬɚ ʀɯ ɧɚɫɥɿɞɤɢ 

ɉɨɧɹɬɬɹ ɤɨɧɮɥɿɤɬɭ. ȼɢɞɢ ɤɨɧɮɥɿɤɬɿɜ.. ɍɩɪɚɜɥɿɧɧɹ ɤɨɧɮɥɿɤɬɚɦɢ. 
ɋɭɬɧɿɫɬь ɤɨɧɮɥɿɤɬɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ. Ʉɥɚɫɢɮɿɤɚɰɿʀ ɤɨɧɮɥɿɤɬɿɜ. ɋɬɚɞɿʀ 
ɪɨɡɜɢɬɤɭ ɤɨɧɮɥɿɤɬɭ. Ɇɟɬɨɞɢ ɭɩɪɚɜɥɿɧɧɹ ɤɨɧɮɥɿɤɬɚɦɢ. ɇɚɫɥɿɞɤɢ 
ɤɨɧɮɥɿɤɬɿɜ ɬɚ ɪɟɩɭɬɚɰɿɹ ɨɪɝɚɧɿɡɚɰɿʀ. 
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Ɍɟɦɚ 10. Ɉɛɦɚɧ ɭ ɞɿɥɨɜɿɣ ɤɨɦɭɧɿɤɚɰɿʀ, ɦɚɧɿɩɭɥɸɜɚɧɧɹ ɫɭɫɩɿɥьɧɨɸ 
ɫɜɿɞɨɦɿɫɬɸ 

Ɇɟɠɿ ɭɩɪɚɜɥɿɧɧɹ ɤɨɦɭɧɿɤɚɰɿɹɦɢ. ɍɩɪɚɜɥɿɧɧɹ ɤɨɦɭɧɿɤɚɰɿɹɦɢ ɭ ɡɜ'ɹɡɤɚɯ 
ɡ ɝɪɨɦɚɞɫьɤɿɫɬɸ ɜ ɤɨɦɭɧɿɤɚɰɿɣɧɨɦɭ ɦɟɧɟɞɠɦɟɧɬɿ. ɉɪɨɛɥɟɦɢ 
ɪɨɡɦɟɠɭɜɚɧɧɹ ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɦɚɧɿɩɭɥɸɜɚɧɧɹ. Ɉɫɧɨɜɧɿ ɨɫɨɛɥɢɜɨɫɬɿ 
ɜɿɞɨɦɢɯ ɤɨɦɭɧɿɤɚɬɢɜɧɢɯ ɬɟɯɧɨɥɨɝɿɣ, ɜɢɯɨɞɹɱɢ ɿɡ ɫɬɚɧɞɚɪɬɧɨʀ ɫɯɟɦɢ 
ɤɨɦɭɧɿɤɚɬɢɜɧɨɝɨ ɩɪɨɰɟɫɭ. ɫɢɦɟɬɪɢɱɧɿ ɬɚ ɚɫɢɦɟɬɪɢɱɧɿ ɤɨɦɭɧɿɤɚɰɿʀ. 
ɉɟɪɟɤɨɧɭɸɱɿ ɬɚ ɿɧɮɨɪɦɭɸɱɿ ɤɨɦɭɧɿɤɚɰɿʀ. Ʉɨɦɭɧɿɤɚɰɿʀ ɜ ɫɨɰɿɚɥьɧɢɯ 
ɦɟɪɟɠɚɯ. 
 

4. ɋɬɪɭɤɬɭɪɚ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 

4.1. Ⱦɥɹ ɫɬɭɞɟɧɬɿɜ ɞɟɧɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ 

 
№ 
ɩ/ɩ 

 

ɇɚɡɜɢ  ɡɦɿɫɬɨɜɢɯ ɦɨɞɭɥɿɜ ɿ ɬɟɦ 

 

ɍɫьɨ-

ɝɨ, 
ɝɨɞ 

ɜ ɬ.ɱ. 
ɥɟɤɰɿ

ʀ 
ɩɪɚɤ- 

ɬɢɱɧɿ 
ɫɚɦɨ- 

ɫɬɿɣɧɚ 
ɪɨɛɨɬɚ 

ɿɧɞɢɜɿ- 
ɞɭɚɥь- 

ɧɚ 

ɪɨɛɨɬɚ 

Ɇɨɞɭɥь 1. 
Ɂɦɿɫɬɨɜɧɢɣ ɦɨɞɭɥь 1. Ɇɟɧɟɞɠɦɟɧɬ ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɭɦɨɜɚɯ ɪɢɧɤɭ 

1 Ɇɟɧɟɞɠɦɟɧɬ ɤɨɦɭɧɿɤɚɰɿɣ ɹɤ 
ɫɩɟɰɢɮɿɱɧɚ ɫɮɟɪɚ ɥɸɞɫьɤɢɯ 
ɜɿɞɧɨɫɢɧ ɜ ɨɪɝɚɧɿɡɚɰɿʀ 

9 2 - 7 - 

2  Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ ɩɪɨɰɟɫ ɜ 
ɨɪɝɚɧɿɡɚɰɿʀ 11 2 2 7 - 

3 Ɂɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ 
ɤɨɦɭɧɿɤɚɰɿɣ 

9 2 - 7 - 

4 Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ 
ɬɚ ɛɿɡɧɟɫ-ɤɨɦɭɧɿɤɚɰɿʀ 11 2 2 7 - 

5 Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɿ 
ɪɟɩɭɬɚɰɿɣɧɿ ɤɨɦɭɧɿɤɚɰɿʀ 11 2 2 7 - 

 Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɢɦ  ɦɨɞɭɥɟɦ1 51 10 6 35 - 

Ɂɦɿɫɬɨɜɧɢɣ ɦɨɞɭɥь 2. ɍɩɪɚɜɥɿɧɧɹ ɫɩɿɥɤɭɜɚɧɧɹɦ ɬɚ ɤɨɦɭɧɿɤɚɰɿєɸ 

6  Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ 
ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɟ ɫɭɫɩɿɥьɫɬɜɨ 

11 2 2 7 - 

7 Ɋɨɡɜɢɬɨɤ ɩɢɫɟɦɧɨʀ 
ɤɨɦɭɧɿɤɚɰɿʀ. Ɉɫɧɨɜɢ 
ɨɪɚɬɨɪɫьɤɨʀ ɦɚɣɫɬɟɪɧɨɫɬɿ 

12 2 2 8 - 
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8 ȿɮɟɤɬɢɜɧɿɫɬь ɤɨɦɭɧɿɤɚɰɿɣ ɜ 
ɭɦɨɜɚɯ ɪɢɧɤɭ. Ɉɪɝɚɧɿɡɚɰɿɹ ɬɚ 
ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ ɡɭɫɬɪɿɱɟɣ 

11 2 2 7 - 

9 Ʉɨɦɭɧɿɤɚɬɢɜɧɿ ɤɨɧɮɥɿɤɬɢ ɬɚ ʀɯ 
ɧɚɫɥɿɞɤɢ 

9 2 - 7 - 

10 Ɉɛɦɚɧ ɭ ɞɿɥɨɜɿɣ ɤɨɦɭɧɿɤɚɰɿʀ, 
ɦɚɧɿɩɭɥɸɜɚɧɧɹ ɫɭɫɩɿɥьɧɨɸ 
ɫɜɿɞɨɦɿɫɬɸ 

11 2 2 7 - 

 Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɧɢɦ 
ɦɨɞɭɥɟɦ 2 

54 10 8 36 - 

               ȼɫьɨɝɨ 105 20 14 71 - 

 

4.2. Ⱦɥɹ ɫɬɭɞɟɧɬɿɜ ɡɚɨɱɧɨʀ  ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ  
 

№ 
ɩ/ɩ 

 

ɇɚɡɜɢ  ɡɦɿɫɬɨɜɢɯ ɦɨɞɭɥɿɜ ɿ 
ɬɟɦ 

 

ɭɫьɨ
ɝɨ, 
ɝɨɞ 

ɜ ɬ.ɱ. 
ɥɟɤ
ɰɿʀ 

ɩɪɚɤ 

ɬɢɱɧɿ 
ɫɚɦɨ 

ɫɬɿɣɧɚ 
ɪɨɛɨɬɚ 

ɿɧɞɢɜɿ 
ɞɭɚɥь 

ɧɚ 

ɪɨɛɨɬɚ 

Ɂɦɿɫɬɨɜɧɢɣ ɦɨɞɭɥь 1. Ɇɟɧɟɞɠɦɟɧɬ ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɭɦɨɜɚɯ ɪɢɧɤɭ 

1 Ɇɟɧɟɞɠɦɟɧɬ ɤɨɦɭɧɿɤɚɰɿɣ 
ɹɤ ɫɩɟɰɢɮɿɱɧɚ ɫɮɟɪɚ 
ɥɸɞɫьɤɢɯ ɜɿɞɧɨɫɢɧ ɜ 
ɨɪɝɚɧɿɡɚɰɿʀ 

12 2 - 10 - 

2 Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ ɩɪɨɰɟɫ ɜ 
ɨɪɝɚɧɿɡɚɰɿʀ 10 - 1 9 - 

3 Ɂɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ 
ɤɨɦɭɧɿɤɚɰɿɣ 

11 2 - 9 - 

4 Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ ɬɚ ɛɿɡɧɟɫ-

ɤɨɦɭɧɿɤɚɰɿʀ 
11 - 1 10 - 

5 Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ ɿ ɪɟɩɭɬɚɰɿɣɧɿ 
ɤɨɦɭɧɿɤɚɰɿʀ 

10 - - 10 - 

 
Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɧɢɦ  
ɦɨɞɭɥɟɦ1 

54 2 2 48 - 
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Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 2. ɍɩɪɚɜɥɿɧɧɹ ɫɩɿɥɤɭɜɚɧɧɹɦ ɬɚ ɤɨɦɭɧɿɤɚɰɿєɸ 

6 Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ ɬɚ 
ɿɧɮɨɪɦɚɰɿɣɧɟ ɫɭɫɩɿɥьɫɬɜɨ 

10 - 1 9 - 

7 Ɋɨɡɜɢɬɨɤ ɩɢɫɟɦɧɨʀ 
ɤɨɦɭɧɿɤɚɰɿʀ. Ɉɫɧɨɜɢ 
ɨɪɚɬɨɪɫьɤɨʀ ɦɚɣɫɬɟɪɧɨɫɬɿ 

11 2 - 9 - 

8 ȿɮɟɤɬɢɜɧɿɫɬь ɤɨɦɭɧɿɤɚɰɿɣ 
ɜ ɭɦɨɜɚɯ ɪɢɧɤɭ. 
Ɉɪɝɚɧɿɡɚɰɿɹ ɬɚ ɩɪɨɜɟɞɟɧɧɹ 
ɞɿɥɨɜɢɯ ɡɭɫɬɪɿɱɟɣ 

10 2 1 7 - 

9 Ʉɨɦɭɧɿɤɚɬɢɜɧɿ ɤɨɧɮɥɿɤɬɢ 
ɬɚ ʀɯ ɧɚɫɥɿɞɤɢ 

10 - - 10 - 

10 Ɉɛɦɚɧ ɭ ɞɿɥɨɜɿɣ 
ɤɨɦɭɧɿɤɚɰɿʀ, 
ɦɚɧɿɩɭɥɸɜɚɧɧɹ ɫɭɫɩɿɥьɧɨɸ 
ɫɜɿɞɨɦɿɫɬɸ 

10 - 1 9 - 

 
Ɋɚɡɨɦ ɡɚ ɡɦɿɫɬɨɜɧɢɦ  
ɦɨɞɭɥɟɦ2 

51 - 2 47 - 

               ȼɫьɨɝɨ 105 4 4 95 - 

 

5. Ɍɟɦɢ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬь 

 
№ ɩ/ɩ ɇɚɡɜɚ ɬɟɦɢ Ʉɿɥьɤɿɫɬь ɝɨɞɢɧ 

ɞɟɧɧɚ 
ɮɨɪɦɚ 

ɡɚɨɱɧɚ 
ɮɨɪɦɚ 

1. Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ ɩɪɨɰɟɫ ɜ ɨɪɝɚɧɿɡɚɰɿʀ 2 - 

2. Ʉɨɦɭɧɿɤɚɰɿʀ ɜ ɁɆІ 2 1 

3. Ɋɨɡɜɢɬɨɤ ɩɢɫɟɦɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ 2 - 

4. Ɉɫɧɨɜɢ ɨɪɚɬɨɪɫьɤɨʀ ɦɚɣɫɬɟɪɧɨɫɬɿ 2 1 

5. Ɉɪɝɚɧɿɡɚɰɿɹ ɬɚ ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ ɡɭɫɬɪɿɱɟɣ 2 1 

6. Ʉɨɦɭɧɿɤɚɬɢɜɧɿ ɤɨɧɮɥɿɤɬɢ ɬɚ ʀɯ ɧɚɫɥɿɞɤɢ 2 1 

7. Ɇɚɧɿɩɭɥɸɜɚɧɧɹ ɫɭɫɩɿɥьɧɨɸ ɫɜɿɞɨɦɿɫɬɸ 2 - 

 Ɋɚɡɨɦ 14 4 

 

6. ɋɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ 

     Ɋɨɡɩɨɞɿɥ ɝɨɞɢɧ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɞɥɹ ɫɬɭɞɟɧɬɿɜ ɞɟɧɧɨʀ ɮɨɪɦɢ 

ɧɚɜɱɚɧɧɹ : 
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20 ɝɨɞɢɧ – ɩɿɞɝɨɬɨɜɤɚ ɞɨ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬь; 
20 ɝɨɞɢɧ – ɩɿɞɝɨɬɨɜɤɚ ɞɨ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɯɨɞɿɜ; 
31 ɝɨɞɢɧɚ – ɩɿɞɝɨɬɨɜɤɚ ɩɢɬɚɧь, ɹɤɿ ɧɟ ɪɨɡɝɥɹɞɚɸɬьɫɹ ɩɿɞ ɱɚɫ ɚɭɞɢɬɨɪɧɢɯ 
ɡɚɧɹɬь. 
     Ɋɨɡɩɨɞɿɥ ɝɨɞɢɧ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɞɥɹ ɫɬɭɞɟɧɬɿɜ ɡɚɨɱɧɨʀ ɮɨɪɦɢ 

ɧɚɜɱɚɧɧɹ : 
20 ɝɨɞɢɧɢ – ɩɿɞɝɨɬɨɜɤɚ ɞɨ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬь; 
30 ɝɨɞɢɧ – ɩɿɞɝɨɬɨɜɤɚ ɞɨ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɯɨɞɿɜ; 
45 ɝɨɞɢɧ – ɩɿɞɝɨɬɨɜɤɚ ɩɢɬɚɧь, ɹɤɿ ɧɟ ɪɨɡɝɥɹɞɚɸɬьɫɹ ɩɿɞ ɱɚɫ ɚɭɞɢɬɨɪɧɢɯ 
ɡɚɧɹɬь. 

6.1. Ɂɚɜɞɚɧɧɹ ɞɥɹ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ 

  
№ Ɍɟɦɚ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ Ʉɿɥьɤɿɫɬь ɝɨɞɢɧ 

ɞɟɧɧɚ 
ɮɨɪɦɚ 

ɡɚɨɱɧɚ 
ɮɨɪɦɚ 

1. ɋɭɬɧɿɫɬь, ɪɨɥь ɬɚ ɦɟɬɨɞɨɥɨɝɿɱɧɿ ɨɫɧɨɜɢ 
ɤɨɦɭɧɿɤɚɰɿɣɧɨɝɨ  ɦɟɧɟɞɠɦɟɧɬɭ 

- ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 10 

2. Іɫɬɨɪɿɹ ɪɨɡɜɢɬɤɭ ɤɨɦɭɧɿɤɚɰɿɣɧɨɝɨ  ɦɟɧɟɞɠɦɟɧɬɭ 

- ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 9 

3. ɋɭɬь ɤɨɦɭɧɿɤɚɰɿɣ ɬɚ ʀɯ ɿɧɮɨɪɦɚɰɿɣɧɟ 
ɡɚɛɟɡɩɟɱɟɧɧɹ. ɋɬɪɭɤɬɭɪɚ ɤɨɦɭɧɿɤɚɰɿɣ. 
- ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 10 

4. Ʉɨɦɭɧɿɤɚɰɿɣɧɿ ɛɚɪ’єɪɢ. ȼɟɪɛɚɥьɧɟ ɬɚ 
ɧɟɜɟɪɛɚɥьɧɟ ɫɩɿɥɤɭɜɚɧɧɹ. 
- ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 9 

5. Ⱦɿɥɨɜɿ ɫɬɪɚɬɟɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɫɩɿɥɤɭɜɚɧɧɹɦ 

- ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 10 

6. Ⱦɿɥɨɜɿ ɩɟɪɟɝɨɜɨɪɢ. Ʉɥɚɫɢɮɿɤɚɰɿɹ ɩɟɪɟɝɨɜɨɪɿɜ. 
- ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 9 

7. Ʉɥɚɫɢɮɿɤɚɰɿɹ ɬɚ ɬɢɩɨɥɨɝɿɹ ɤɨɧɮɥɿɤɬɿɜ.  
   -    ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 

7 9 
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- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

8. Ɉɪɝɚɧɿɡɚɰɿɹ ɬɚ ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ ɡɭɫɬɪɿɱɟɣ. 
  -     ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 10 

9. .Ɋɨɥь ɤɨɦɭɧɿɤɚɰɿɣ ɜ ɭɩɪɚɜɥɿɧɧɿ.  
   -    ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
- ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

7 9 

10. ɇɚɰɿɨɧɚɥьɧɿ ɨɫɨɛɥɢɜɨɫɬɿ ɫɬɢɥɿɜ ɜɟɞɟɧɧɹ 
ɩɟɪɟɝɨɜɨɪɿɜ. 
    -    ɨɝɥɹɞ ɨɫɧɨɜɧɨʀ ɬɚ ɞɨɞɚɬɤɨɜɨʀ ɥɿɬɟɪɚɬɭɪɢ; 
    -    ɪɨɡɝɥɹɞ ɤɨɧɬɪɨɥьɧɢɯ ɡɚɩɢɬɚɧь 

8 10 

 Ɋɚɡɨɦ 71 95 

  

     Ɂɜɿɬ ɩɪɨ ɫɚɦɨɫɬɿɣɧɭ ɪɨɛɨɬɭ ɫɤɥɚɞɚєɬьɫɹ  ɧɚ ɩɚɩɟɪɿ ɮɨɪɦɚɬɭ Ⱥ-4. 

Ɉɮɨɪɦɥɟɧɧɹ — ɡɝɿɞɧɨ ɫɬɚɧɞɚɪɬɧɢɯ ɜɢɦɨɝ ɞɨ ɞɪɭɤɨɜɚɧɢɯ ɬɟɤɫɬɿɜ. ɍɫɿ 
ɡɜɿɬɢ ɦɨɠɭɬь ɛɭɬɢ ɡɛɪɨɲɭɪɨɜɚɧɢɦɢ ɜ ɨɞɢɧ. 
 

 

7. Ɇɟɬɨɞɢ ɧɚɜɱɚɧɧɹ 

ɉɿɞ ɱɚɫ ɥɟɤɰɿɣɧɨɝɨ ɤɭɪɫɭ ɡɚɫɬɨɫɨɜɭєɬьɫɹ ɫɥɚɣɞɨɜɚ ɩɪɟɡɟɧɬɚɰɿɹ (ɭ 
ɩɪɨɝɪɚɦɿ «Microsoft Power Point»), ɪɨɡɞɚɬɤɨɜɢɣ ɦɚɬɟɪɿɚɥ, ɿɥɸɫɬɪɚɰɿɣɧɿ 
ɦɚɬɟɪɿɚɥɢ ɬɚ ɫɯɟɦɢ.   

ɇɚ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬɬɹɯ: 
- ɜɢɤɨɪɢɫɬɨɜɭєɬьɫɹ ɪɨɡɞɚɬɤɨɜɢɣ ɦɚɬɟɪɿɚɥ (ɧɚɨɱɧɿɫɬь) ɞɥɹ 

ɮɨɪɦɭɜɚɧɧɹ ɭ ɫɬɭɞɟɧɬɿɜ ɫɢɫɬɟɦɧɨɝɨ ɦɢɫɥɟɧɧɹ, ɪɨɡɜɢɬɤɭ ɩɚɦ'ɹɬɿ; 
- ɩɪɨɜɨɞɢɬьɫɹ ɞɢɫɤɭɫɿɣɧɟ ɨɛɝɨɜɨɪɟɧɧɹ ɩɪɨɛɥɟɦɧɢɯ ɩɢɬɚɧь; 
- ɡɚɞɚɸɬьɫɹ ɩɪɨɜɨɤɚɰɿɣɧɿ ɩɢɬɚɧɧɹ; 
- ɪɨɡɜ'ɹɡɚɧɧɹ ɡɚɞɚɱ ɬɚ ɤɟɣɫɿɜ, ɫɢɬɭɚɰɿɣɧɢɯ ɡɚɜɞɚɧь. 

 

8. Ɇɟɬɨɞɢ ɤɨɧɬɪɨɥɸ 

 

ɉɨɬɨɱɧɢɣ ɤɨɧɬɪɨɥь ɡɧɚɧь ɫɬɭɞɟɧɬɿɜ ɡ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ 
ɩɪɨɜɨɞɢɬьɫɹ ɭ ɤɨɦɩ’ɸɬɟɪɧɿɣ ɬɟɫɬɨɜɿɣ ɮɨɪɦɿ. Ʉɨɧɬɪɨɥьɧɿ ɡɚɜɞɚɧɧɹ ɡɚ 
ɡɦɿɫɬɨɜɢɦ ɦɨɞɭɥɟɦ ɜɤɥɸɱɚɸɬь ɬɟɫɬɨɜɿ ɩɢɬɚɧɧɹ ɞɜɨɯ ɪɿɜɧɿɜ ɬɚ 
ɩɪɚɤɬɢɱɧɿ ɡɚɞɚɱɿ (ɿɡ ɜɚɪɿɚɧɬɚɦɢ ɜɿɞɩɨɜɿɞɟɣ). 

Ʉɨɧɬɪɨɥь ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɩɪɨɜɨɞɢɬьɫɹ: 
- ɡ ɥɟɤɰɿɣɧɨɝɨ ɦɚɬɟɪɿɚɥɭ – ɲɥɹɯɨɦ ɩɟɪɟɜɿɪɤɢ ɤɨɧɫɩɟɤɬɿɜ; 
- ɡ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬь – ɧɚ ɨɫɧɨɜɿ ɩɟɪɟɜɿɪɤɢ ɜɢɤɨɧɚɧɢɯ ɡɚɜɞɚɧь, ɟɫɟ, 

ɬɟɫɬɿɜ. 
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ɍɫɿ ɮɨɪɦɢ ɤɨɧɬɪɨɥɸ ɜɤɥɸɱɟɧɨ ɞɨ 100-ɛɚɥьɧɨʀ ɲɤɚɥɢ ɨɰɿɧɤɢ. 
Ɉɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥьɬɚɬɿɜ ɩɨɬɨɱɧɨʀ ɪɨɛɨɬɢ (ɡɚɜɞɚɧь, ɳɨ ɜɢɤɨɧɭɸɬьɫɹ 

ɧɚ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬɬɹɯ, ɪɟɡɭɥьɬɚɬɢ ɫɚɦɨɫɬɿɣɧɨʀ ɪɨɛɨɬɢ ɫɬɭɞɟɧɬɿɜ) 
ɩɪɨɜɨɞɢɬьɫɹ ɡɚ ɬɚɤɢɦɢ ɤɪɢɬɟɪɿɹɦɢ: 

1. Ɋɨɡɪɚɯɭɧɤɨɜɿ ɡɚɜɞɚɧɧɹ, ɡɚɞɚɱɿ, ɥɚɛɨɪɚɬɨɪɧɿ ɪɨɛɨɬɢ (ɭ % ɜɿɞ 
ɤɿɥьɤɨɫɬɿ ɛɚɥɿɜ, ɜɢɞɿɥɟɧɢɯ ɧɚ ɡɚɜɞɚɧɧɹ ɿɡ ɡɚɨɤɪɭɝɥɟɧɧɹɦ ɞɨ ɰɿɥɨɝɨ 
ɱɢɫɥɚ): 

0 % – ɡɚɜɞɚɧɧɹ ɧɟ ɜɢɤɨɧɚɧɨ; 
40% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɱɚɫɬɤɨɜɨ ɬɚ ɦɿɫɬɢɬь ɫɭɬɬєɜɿ ɩɨɦɢɥɤɢ 

ɦɟɬɨɞɢɱɧɨɝɨ ɚɛɨ ɪɨɡɪɚɯɭɧɤɨɜɨɝɨ ɯɚɪɚɤɬɟɪɭ; 
60% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ, ɚɥɟ ɦɿɫɬɢɬь ɫɭɬɬєɜɿ ɩɨɦɢɥɤɢ ɭ 

ɪɨɡɪɚɯɭɧɤɚɯ ɚɛɨ ɜ ɦɟɬɨɞɢɰɿ; 
80% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ ɿ ɜɱɚɫɧɨ, ɩɪɨɬɟ ɦɿɫɬɢɬь ɨɤɪɟɦɿ 

ɧɟɫɭɬɬєɜɿ ɧɟɞɨɥɿɤɢ (ɪɨɡɦɿɪɧɨɫɬɿ, ɜɢɫɧɨɜɤɢ, ɨɮɨɪɦɥɟɧɧɹ ɬɨɳɨ); 
100% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɪɚɜɢɥьɧɨ, ɜɱɚɫɧɨ ɿ ɛɟɡ ɡɚɭɜɚɠɟɧь. 
2. ɋɢɬɭɚɰɿɣɧɿ ɜɩɪɚɜɢ, ɤɨɧɤɪɟɬɧɿ ɫɢɬɭɚɰɿʀ ɬɚ ɿɧɲɿ ɡɚɜɞɚɧɧɹ ɬɜɨɪɱɨɝɨ 

ɯɚɪɚɤɬɟɪɭ (ɭ % ɜɿɞ ɤɿɥьɤɨɫɬɿ ɛɚɥɿɜ, ɜɢɞɿɥɟɧɢɯ ɧɚ ɡɚɜɞɚɧɧɹ ɿɡ 
ɡɚɨɤɪɭɝɥɟɧɧɹɦ ɞɨ ɰɿɥɨɝɨ ɱɢɫɥɚ): 

0% – ɡɚɜɞɚɧɧɹ ɧɟ ɜɢɤɨɧɚɧɨ; 
40% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɱɚɫɬɤɨɜɨ, ɜɢɫɧɨɜɤɢ ɧɟ ɚɪɝɭɦɟɧɬɨɜɚɧɿ ɿ ɧɟ 

ɤɨɧɤɪɟɬɧɿ, ɡɜɿɬ ɩɿɞɝɨɬɨɜɥɟɧɨ ɧɟɞɛɚɥɨ; 
60% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ, ɜɢɫɧɨɜɤɢ ɦɿɫɬɹɬь ɨɤɪɟɦɿ 

ɧɟɞɨɥɿɤɢ, ɫɭɞɠɟɧɧɹ ɫɬɭɞɟɧɬɚ ɧɟ ɞɨɫɬɚɬɧьɨ ɚɪɝɭɦɟɧɬɨɜɚɧɿ, ɡɜɿɬ 

ɩɿɞɝɨɬɨɜɥɟɧɨ ɡ ɧɟɡɧɚɱɧɢɦ ɜɿɞɯɢɥɟɧɧɹɦ ɜɿɞ ɜɢɦɨɝ;  
80% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɨɜɧɿɫɬɸ ɿ ɜɱɚɫɧɨ, ɩɪɨɬɟ ɦɿɫɬɢɬь ɨɤɪɟɦɿ 

ɧɟɫɭɬɬєɜɿ ɧɟɞɨɥɿɤɢ ɧɟ ɫɢɫɬɟɦɧɨɝɨ ɯɚɪɚɤɬɟɪɭ; 
100% – ɡɚɜɞɚɧɧɹ ɜɢɤɨɧɚɧɨ ɩɪɚɜɢɥьɧɨ, ɜɱɚɫɧɨ ɿ ɛɟɡ ɡɚɭɜɚɠɟɧь. 
 

 

9. Ɋɨɡɩɨɞɿɥ ɛɚɥɿɜ, щɨ ɩɪɢɫɜɨɸɸɬьɫɹ ɫɬɭɞɟɧɬɚɦ 

 
ɉɨɬɨɱɧɟ ɬɟɫɬɭɜɚɧɧɹ  ɬɚ ɫɚɦɨɫɬɿɣɧɚ ɪɨɛɨɬɚ ɋɭɦɚ 

Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 1 Ɂɦɿɫɬɨɜɢɣ ɦɨɞɭɥь 2  

100 50 50 

Ɍ1 Ɍ2 Ɍ3 Ɍ4    Ɍ5 Ɍ6 Ɍ7 Ɍ8 Ɍ9 Ɍ10 

10 10 10 10 10 10 10 10 10 10 

Ɍ1, Ɍ2... Ɍ11 – ɬɟɦɢ ɡɦɿɫɬɨɜɢɯ ɦɨɞɭɥɿɜ. 
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Шɤɚɥɚ ɨɰɿɧɸɜɚɧɧɹ  
 

ɋɭɦɚ ɛɚɥɿɜ ɡɚ ɜɫɿ 
ɜɢɞɢ ɧɚɜɱɚɥьɧɨʀ 

ɞɿɹɥьɧɨɫɬɿ 
Ɉɰɿɧɤɚ ɡɚ ɧɚɰɿɨɧɚɥьɧɨɸ ɲɤɚɥɨɸ 

90–100 

 ɡɚɪɚɯɨɜɚɧɨ 

82–89 

74–81 

64–73 

60–63 

35–59 ɧɟɡɚɪɚɯɨɜɚɧɨ ɡ ɦɨɠɥɢɜɿɫɬɸ ɩɨɜɬɨɪɧɨɝɨ ɫɤɥɚɞɚɧɧɹ 

0–34 ɧɟɡɚɪɚɯɨɜɚɧɨ ɡ ɨɛɨɜ’ɹɡɤɨɜɢɦ ɩɨɜɬɨɪɧɢɦ ɜɢɜɱɟɧɧɹɦ 
ɞɢɫɰɢɩɥɿɧɢ 

 

 

10. Ɇɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ 

 

Ɇɟɬɨɞɢɱɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɧɚɜɱɚɥьɧɨʀ ɞɢɫɰɢɩɥɿɧɢ «Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ 
ɦɟɧɟɞɠɦɟɧɬ» ɜɤɥɸɱɚє: 

1. Ʉɨɦɩɥɟɤɫ ɧɚɜɱɚɥьɧɨ-ɦɟɬɨɞɢɱɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ 
(ɄɇɆɁȾ). 

2. Ɇɟɬɨɞɢɱɧɿ ɜɤɚɡɿɜɤɢ ɞɨ ɩɪɚɤɬɢɱɧɢɯ ɡɚɧɹɬь ɡ ɧɚɜɱɚɥьɧɨʀ 
ɞɢɫɰɢɩɥɿɧɢ «Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ» ɞɥɹ ɡɞɨɛɭɜɚɱɿɜ ɜɢɳɨʀ 
ɨɫɜɿɬɢ ɩɟɪɲɨɝɨ (ɛɚɤɚɥɚɜɪɫьɤɨɝɨ) ɪɿɜɧɹ ɭɫɿɯ ɫɩɟɰɿɚɥьɧɨɫɬɟɣ ɇɍȼȽɉ 
ɞɟɧɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ / Ɉ. Ɉ. Ʉɥɸɯɚ. – Ɋɿɜɧɟ: ɇɍȼȽɉ, 2019. – 13 ɫ. 

3. Ɇɟɬɨɞɢɱɧɿ ɜɤɚɡɿɜɤɢ ɞɨ ɫɚɦɨɫɬɿɣɧɨɝɨ ɜɢɜɱɟɧɧɹ ɧɚɜɱɚɥьɧɨʀ 
ɞɢɫɰɢɩɥɿɧɢ «Ʉɨɦɭɧɿɤɚɬɢɜɧɢɣ ɦɟɧɟɞɠɦɟɧɬ» ɞɥɹ ɡɞɨɛɭɜɚɱɿɜ ɜɢɳɨʀ 
ɨɫɜɿɬɢ ɩɟɪɲɨɝɨ (ɛɚɤɚɥɚɜɪɫьɤɨɝɨ) ɪɿɜɧɹ ɭɫɿɯ ɫɩɟɰɿɚɥьɧɨɫɬɟɣ ɇɍȼȽɉ 
ɞɟɧɧɨʀ ɮɨɪɦɢ ɧɚɜɱɚɧɧɹ / Ɉ. Ɉ. Ʉɥɸɯɚ. – Ɋɿɜɧɟ: ɇɍȼȽɉ, 2019. – 12 ɫ.. 

4. ɋɥɚɣɞɨɜɚ ɩɪɟɡɟɧɬɚɰɿɹ ɤɭɪɫɭ «Ʉɨɦɭɧɿɤɚɰɿɣɧɢɣ ɦɟɧɟɞɠɦɟɧɬ» 
(ɥɟɤɰɿɣɧɿ ɡɚɧɹɬɬɹ) ɜ ɩɪɨɝɪɚɦɿ «Microsoft Power Point». 

5. Ⱦɪɭɤɨɜɚɧɢɣ ɪɨɡɞɚɬɤɨɜɢɣ ɦɚɬɟɪɿɚɥ. 
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11. Ɋɟɤɨɦɟɧɞɨɜɚɧɚ ɥɿɬɟɪɚɬɭɪɚ 

11.1. Ȼɚɡɨɜɚ  
1. Ɉɫɨɜɫьɤɚ Ƚ. ȼ. Ʉɨɦɭɧɿɤɚɰɿʀ ɜ ɦɟɧɟɞɠɦɟɧɬɿ: Ʉɭɪɫ ɥɟɤɰɿɣ. - Ʉ.: Ʉɨɧɞɨɪ, 
2006. - 664 ɫ. 
2. Ɉɫɨɜɫьɤɚ Ƚ.ȼ., Ʉɨɩɢɬɨɜɚ І.ȼ. Ʉɨɦɭɧɿɤɚɰɿʀ ɜ ɦɟɧɟɞɠɦɟɧɬɿ. ɉɪɚɤɬɢɤɭɦ. – 

ɀ.: ɀІɌІ, 2002. 
 

11.2.Ⱦɨɩɨɦɿɠɧɚ 

 

1. ȿɬɢɤɚ ɞɿɥɨɜɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ : ɧɚɜɱɚɥьɧɢɣ ɩɨɫɿɛɧɢɤ ɞɥɹ ɜɭɡɿɜ / ɡɚ ɪɟɞ. 
Ɍ.Ȼ. Ƚɪɢɰɟɧɤɨ, Ɍ.Ⱦ. Іɳɟɧɤɨ, Ɍ.Ɏ. Ɇɟɥьɧɢɱɭɤ. - Ʉ. : ɐɟɧɬɪ ɭɱɛɨɜɨʀ 
ɥɿɬɟɪɚɬɭɪɢ, 2007. - 344 ɫ. 
2. Ɉɤɨɪɫьɤɢɣ ȼ.ɉ. Ɉɫɧɨɜɢ ɦɟɧɟɞɠɦɟɧɬɭ: ɇɚɜɱ. ɩɨɫɿɛ.-
Ɋɿɜɧɟ:ɇɍȼȽɉ,2009. - 400ɫ. 
3. Ɉɤɨɪɫьɤɢɣ ȼ.ɉ., Ʉɥɸɯɚ Ɉ.Ɉ., Ɇɚɧɞɡɸɤ Ɉ.Ɇ., Ɇɨɪɨɡ ȿ.Ƚ., ɉɚɯɚɪɟɧɤɨ 
Ɉ.ȼ. Ɉɫɧɨɜɢ ɦɟɧɟɞɠɦɟɧɬɭ: ɩɪɚɤɬɢɤɭɦ: ɇɚɜɱ. ɩɨɫɿɛ./Ɂɚ ɪɟɞ. ȼ.ɉ. 
Ɉɤɨɪɫьɤɨɝɨ. – Ɋɿɜɧɟ: ɇɍȼȽɉ, 2011. - 497ɫ. 
4. Ɇɟɧɟɞɠɦɟɧɬ ɞɥɹ ɩɭɛɥɿɱɧɨʀ ɜɥɚɞɢ: ɇɚɜɱ.ɩɨɫɿɛ./Ɂɚ ɪɟɞ.Ɇ.ɉ.Ȼɭɬɤɚ. - 

ɇɿɠɢɧ: Ⱥɫɩɟɤɬ-ɉɨɥɿɝɪɚɮ,2011. - 359ɫ. 
5. Ȼɚɪɞɚɫь Ⱥ.ȼ., Ȼɨɣɱɟɧɤɨ Ɇ.ȼ., Ⱦɭɞɧɢɤ Ⱥ.ȼ. Ɇɟɧɟɞɠɦɟɧɬ: ɇɚɜɱ.ɩɨɫɿɛ.-
Ⱦɧɿɩɪɨɩɟɬɪɨɜɫьɤ:Ƚɟɪɞɚ,2014. - 343ɫ. 
6. Ʉɨɜɢ ɋɬɢɜɟɧ. Ʌɢɞɟɪɫɬɜɨ, ɨɫɧɨɜɚɧɧɨɟ ɧɚ ɩɪɢɧɰɢɩɚɯ. - 2-ɟ ɢɡɞ.-
Ɇɨɫɤɜɚ:Ⱥɥьɩɢɧɚ Ȼɢɡɧɟɫ Ȼɭɤ,2009. - 302 ɫ. 
7. ɑɟɪɜɚɧьɨɜ Ⱦ. Ɇɟɧɟɞɠɦɟɧɬ: ɬɟɪɦɿɧɢ, ɬɟɫɬɢ, ɜɩɪɚɜɢ, ɡɚɜɞɚɧɧɹ. ɇɚɜɱɚɥьɧɿ 
ɤɨɧɤɪɟɬɧɿ ɫɢɬɭɚɰɿʀ (ɤɟɣɫɢ). ɉɪɨɛɥɟɦɚɬɢɤɚ ɤɭɪɫɨɜɢɯ, ɜɢɩɭɫɤɧɢɯ, 
ɞɢɫɟɪɬɚɿɣɧɢɯ ɪɨɛɿɬ. ɉɿɞɪɭɱɧɢɤ. - Ʉɢʀɜ:Ʉɢʀɜɫьɤɢɣ ɭɧ-ɬ,2001. - 853 ɫ. 

 

12. ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɩɨɡɢɬɨɪɿɣ ɇɍȼȽɉ 

 

1. Ȼɟɛɢɤ ȼ.Ɇ. Іɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɦɭɧɿɤɚɰɿɣɧɢɣ ɦɟɧɟɞɠɦɟɧɬ ɭ 
ɝɥɨɛɚɥьɧɨɦɭ ɫɭɫɩɿɥьɫɬɜɿ : ɧɚɜɱ. ɩɨɫɿɛ. / ȼ.Ɇ. Ȼɟɛɢɤ [ȿɥɟɤɬɪɨɧɧɢɣ 
ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ : http://books.br.com.ua/themes/185/221. 

2. Ʉɨɠɭɲɤɨ Ʌ.Ɏ., Ʉɭɡɧɟɰɨɜɚ Ɍ.Ɉ. Ɇɟɧɟɞɠɦɟɧɬ. ɇɚɜɱɚɥьɧɢɣ ɩɨɫɿɛɧɢɤ 
– Ɋɿɜɧɟ: ɇɍȼȽɉ, 2010. – 346 ɫ. [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ 
: http://ep3.nuwm.edu.ua/id/eprint/4282 
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13. Іɧɮɨɪɦɚɰɿɣɧɿ ɪɟɫɭɪɫɢ: 
 

1.Ⱦɟɪɠɚɜɧɚ ɪɟɝɭɥɹɬɨɪɧɚ ɫɥɭɠɛɚ ɍɤɪɚʀɧɢ /[ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – 

Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: http:// www.dkrp.gov.ua. 

2.Ⱦɟɪɠɚɜɧɢɣ ɤɨɦɿɬɟɬ ɫɬɚɬɢɫɬɢɤɢ ɍɤɪɚʀɧɢ / [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – 

ɪɟɠɢɦ ɞɨɫɬɭɩɭ: http://www.ukrstat.gov.ua/  
3.Ɂɚɤɨɧɨɞɚɜɫɬɜɨ ɍɤɪɚʀɧɢ / [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ : 
http://www.rada.kiev.ua/  

4. Ʉɚɛɿɧɟɬ Ɇɿɧɿɫɬɪɿɜ ɍɤɪɚʀɧɢ / [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: 
http://www.kmu.gov.ua/  

5. ɇɚɰɿɨɧɚɥьɧɚ ɛɿɛɥɿɨɬɟɤɚ ɿɦ. ȼ.І. ȼɟɪɧɚɞɫьɤɨɝɨ / [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. 
– Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: http://www.nbuv.gov.ua/  
6. ɉɪɨɟɤɬ ɩɿɞɬɪɢɦɤɢ Ɇɋɉ ɜ ɩɪɿɨɪɢɬɟɬɧɢɯ ɪɟɝɿɨɧɚɯ ɍɤɪɚʀɧɢ 
/[ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: http: // www.sme.ukraine-

inform.org.ua 

7. Ɋɿɜɧɟɧɫьɤɚ ɨɛɥɚɫɧɚ ɭɧɿɜɟɪɫɚɥьɧɚ ɧɚɭɤɨɜɚ ɛɿɛɥɿɨɬɟɤɚ (ɦ. Ɋɿɜɧɟ, 
ɦɚɣɞɚɧ Ʉɨɪɨɥɟɧɤɚ, 6) / [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ : 
http://www.libr.rv.ua/  

8. Ɋɿɜɧɟɧɫьɤɚ ɰɟɧɬɪɚɥɿɡɨɜɚɧɚ ɛɿɛɥɿɨɬɟɱɧɚ ɫɢɫɬɟɦɚ (ɦ. Ɋɿɜɧɟ, ɜɭɥ. 
Ʉɢʀɜɫьɤɚ, 44) / [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: http://cbs.rv.ua/  
9. ɐɢɮɪɨɜɢɣ ɪɟɩɨɡɢɬɨɪɿɣ ɏɇɍȽɏ ɿɦ. Ⱥ.ɇ. Ȼɟɤɟɬɨɜɚ /  [ȿɥɟɤɬɪɨɧɧɢɣ 
ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: http://eprints.kname.edu.ua/  
10. ɐɢɮɪɨɜɢɣ ɪɟɩɨɡɢɬɨɪɿɣ ɏɚɪɤɿɜɫьɤɨɝɨ ɧɚɰɿɨɧɚɥьɧɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ 
ɿɦɟɧɿ ȼ.ɇ. Ʉɚɪɚɡɿɧɚ / [ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: 
http://dspace.univer.kharkov.ua/handle/123456789/568 9. 

11. ɇɚɭɤɨɜɚ ɛɿɛɥɿɨɬɟɤɚ ɇɍȼȽɉ (ɦ. Ɋɿɜɧɟ, ɜɭɥ. Ɉɥɟɤɫɢ ɇɨɜɚɤɚ, 75) / 
[ȿɥɟɤɬɪɨɧɧɢɣ ɪɟɫɭɪɫ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: http://nuwm.edu.ua/naukova-

biblioteka http://nuwm.edu.ua/MySql/page_lib.php 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.treasury.gov.ua/
http://www.treasury.gov.ua/
http://www.sme.ukraine-inform.org.ua/
http://www.sme.ukraine-inform.org.ua/
http://dspace.univer.kharkov.ua/handle/123456789/568%209
http://nuwm.edu.ua/MySql/page_lib.php

