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BCTYII

[Iporpama BuBUYeHHs BHOIPKOBOI HAaBYalbHOI JIMCLUIUIIHH
«ETHKa AiI0OBOro CIUIKYBaHHS» CKJIajicHa 3 YpaXyBaHHSM OCBITHBO-
npodeciiHuX BUMOT MiATOTOBKU OakallaBpiB yciX HampsMiB. Y HUKI
TYMaHiTapHUX  JUCHMIUTIH BOHA MAa€ IHTErPaTHBHY crenugiky,
OCKUIBKHY TIOB'S3aHa 3 KOHIICNITYaJIbHUMH CTPATErisIMUA Pi3HUX Taily3ei
3HaHHS, a caMe: QuI1oco(iero, ETUKOI, TICUXOJIOTIEID, KYJIbTYPOJIOTIET0,
COI[10JIOTI€I0, TEOPIEID KOMYHIKAIlii, KOH(IIKTOIOIE0 Ta 1H., @ TAKOXK
3  TpPakTUYHUMH  JIOCATHEHHSIMH  CYYacHOrO  YIpaBIIiHHS,
MEHE/DKMEHTY, MapkeTuHTy. [IpeaMeroM BHBYEHHS AUCHUILIIHU €
cdepa IUTOBUX BIJTHOCHH Ta Ipoliec NMpodecifHOro CIiIKyBaHHS, IO
MOEJHYE TEOPETUYHI Ta TIPAKTUYHI acleKTH, a TaKOoXK BHSIBIISIE
IHHOBAI[IMHUI TOTEHIiaJl CyYacHUX CTPATeriil JiTOBOTO CITUIKYBaHHS
y (dopMyBaHHI KOMYHIKATUBHOI KOMIIETEHTHOCTI, MpodeCciiHHOro
IMIJKY Ta KOHKYPEHTO3J[aTHOCT1 Cy4acHOTro (haxiBIIs.

3HaHHSA CYTHOCTI €THMYHHX OCHOB IUIOBOTO CITUIKYBAHHS Ta
TIPUHITATIB IAJOTIYHOCTI ¥ JUCKYPCUBHOCTI, SIK JIEBOTO CIIOCOOY
TIONIYKY CIIBHUX PINIeHb, PO3YMIHHS TICHXOJIOTIYHHMX acCIEKTiB
IUIOBUX B3a€MHUH, BOJOMIHHS BHAaMH Ta (GOpMaMH JIJIOBUX
KOMYHIKaIIi#, 110 BiANOBIMaI0Th KPU30BHM CHTYAIlisIM, MAlOTh 1CTOTHE
METOAMYHE 1 MPAKTUYHE 3HAYEHHS, Jal04M 3MOTy KBalliikoBaHOMY
CHemiaJiCTy BpaxoBYBaTH iX Yy TIpoleci YCHimHoi mpodeciitHol
JISTTBHOCTI.

Merta Kypcy - OBOJIOAIHHS KOMYHIKATHBHUMH CTPATETiIMU Ta
TAaKTHKAMHU, JIOCSTHEHHS BHCOKOTO PIiBHA KyJIbTYpH JIJIOBOTO
CHITKYBaHHA Ta €TUKETy s 3IIHCHEHHS YyCHimHOI mpodeciitHoi
JISTTBHOCTI.

3aBmaHHsl Kypcy =~ CHOpHSTH 3aCBOEHHIO CTYACHTAMHU
TEOPETUYHUX OCHOB KOHCTPYKTHBHOTO CIUIKYBAHHS Ta 3aralibHUX
3acaJl eTWYHOi JUTOBOI KOMYHIKaIlii, MOpaJbHO-TICHXOIOTTYHIUIX
MIPUHIIMITIB YIIPABIIHCHKOI JiSUTBHOCTI, BEACHHIO YCITIIIHUX JLTOBUX
MIepPEeroBOpiB, PO3BUHYTH BMIHHS 3aCTOCOBYBATH 3/100yTi 3HAHHS 3
€THUKHU CIUIKYBaHHS T4 OCHOB JIJIOBOTO €THUKETY B OYIb-SIKHX YMOBax
CHOTOZICHHSI, BMLJIO OPIEHTYBATUCH Y BUOOPI KpaluxX eTUYHUX HAaA0aHb
KyJBTYPHU CIUJIKyBaHHSI.

3rifHO 3 BUMOraMH OCBITHBO-HAayKOBOi HpOrpamMu Yy
3100yBaviB  BHIIOI OCBITM MaioThb OyTH c(OpPMOBaHi HaCTyIHI
KOMITETEHTHOCTI :



3HATHU:

» MOpajbHI I[IHHOCTi, HOPMH, NPHUHLUIH, MOTHBU [iIOBOTO
CIIJIKYBaHHS;

» OCHOBU HOPMATHUBHOCTI 1 MPaBHJIBLHOCTI MOBJICHHS Y JIIJIOBOMY
CIUIKYBaHHI;

» TPUHIMIIK CIIIBBITHECEHHS KyJAbTYPH ALIOBOIO CIUIKYBaHHS i3
HeBepOaIbHUMH 3aco0aMy KOMYHIKaIlii;

» IpaBWJa JUJIOBOTO €TUKETY Ta IIPOTOKOIY;

» eTWYHI Ta TCHXOJOTiYHI TepelyMOBH I1HAWBIAYaIbHUX 1
KOJIEKTUBHHX (DOPM JIIIOBOTO CIIIKYBaHHS;

» MOpaJbHO-TICUXOJIOTTYHI YMHHHUKH YHPABIIHCHKOI JisSTBHOCTI
Ta TEXHOJIOT1] BperyIroBaHHS KOH(JIIKTIB;

» (axTopu IMIIDKY JIUTOBOT JIFOJTMHH Ta OpraHi3allii.

BMiTH:

" BH3HAYaTH 1 OOWUpaTH cTpaTeriro 3acobaMu  JILIOBOTO
CHUIKYBaHHS BIJIIOBITHO bi o) E€TUYHO-TICHXOJIOTTYHUX
0COOJIMBOCTEH CIIBPO3MOBHUKA;

"  TpaBWIBHO, TpodeciiHo Ta epEeKTHBHO CIUIKYBaTHCH,
BUKOPHUCTOBYIOUM 3HAHHS 3 JIOBOIO MOBJICHHS, HEBEPOAIUKU
Ta OpPaTOPCHKOr0 MaiicTepHOCTI;

® BOJOJITH KOMYHIKATUBHUMM HAaBHUKaMH IIEPETOBOPHOrO
Ipolecy Ta MAOTPUMYBATHCA IIPaBUI JIUIOBOTO ETUKETY
BiJIIOB1THO 710 TTPOTOKOIY;

" BHU3HAYATH €TWYHI YMHHUKH IHAWBIAYalTbHHUX 1 KOJIEKTHBHHX
(hopM IiTOBOTO CIITKYBaHHS;

"  3aCTOCOBYBATH €THKO-TICHXOJIOTIYHI METOAW B YHpaBIiHHI Ta
pO3B’si3aHHI KOH(ITIKTIB;

® anamizyBaTH Ta (pOpMyBaTH BIACHWN TO3UTHBHUU IMIIK Ta
iMiK opraHizarii.

BOJIOAITH:

v/ HaBUYKaMHU MNPOBCACHHA TIEPETrOBOP B , BCACHHA Hapan,

myOIIYHOTO BUCTYITY, IHIUBIAyadbHWX JIUTOBHX CHiBOeCi,
Tene)OHHMX PO3MOB Ta KOJEKTHBHUX ()OpM OOTOBOpPEHHS
TITOBUX TIPOOIIEM;

cnocobamMu eeKTUBHOI KOMYyHikalii Ta 3aco0aMu MPOTHIii
MaHIIyJIIOBaHHIO Y JIIJIOBOMY CIIIJIKyBaHHi;

npuiioMaMH  CTBOPEHHA  CHPUATIMBOIO  TCHXOJOTTYHOIO
KIIiMaTy y poO04oMy KOJIEKTHUBI;



v\ cUCcTeMaMu KOMYHIKalliii, IO BiANOBiJAIOTL KPU30BHM
CUTYaIisIM;

v\ TEXHOJOrisAMU TOOYHOBHM IMi[KY MiIOBOI JIIOAMHH Ta
oprasizaiii.

1. MeToanuHi pekoMeHaamii 11010 MiATOTOBKYU ceMiHAPCHKUX

3aHATD:

[MpakTuuHoro  (GoOpMOIO  3aKpilUICHHS TEOPETHMYHUX  3HAHb,
OTPUMAaHMX Ha JICKIISIX Ta ITiJl YaC CaMOCTIHHOT POOOTH 3 HABYAJIBHOIO
1 HayKOBOIO JIITEPaTYpOI0 € CEeMIiHAapChKi 3aHATTS. Mera SKuX -
NPHUIICTUICHHST ~ CTyA€HTaM  HaBUYOK  TBOPYOTO  MHCIICHHS,
CaMOCTIHHOTO ()OPMYIIIOBaHHS Ta BHCIIOBIIIOBAHHS BIACHUX JIyMOK, a
TAaKOXX 3aXWUCTy BHCYHYTHX HAYKOBHX IIOJIOKEHh Ta BHCHOBKIB,
BEIEHHS 1e0aTiB.

Ceminapu nmpoBOJATECS y (hopMi JMCKycCii HABKOJIO IMOIEPEAHbO
BHU3HAYEHOI TEMH, Ha TiJICTaBl iHJUBIyaJbHO BUKOHAHOTO 3aBJIaHHS,
BINMTOBITHO 1O IOAAHOIO IUIaHy. SIKICHOIO YMOBOIO ITiJITOTOBKH €
OBOJIOMIHHSI KATETOPisIMH €THKH JIUJIOBOTO CITUIKYBaHHS, a TaKOX
HaBUKaMH TBOPYOI0 3aCTOCOBYBAaHHs CIIOCOOIB I 3aco0iB IiIOBOTO
CIUIKYBAaHHA TiJ dYac IHOWUBIAyaIbHOI Oe€cCiaW, KOJIEKTUBHOTO
00roBOpeHHS MPOOJIEM, Y BUCTYIIaX TEPEN PI3HUMHU ayIUTOPIIMH, Ha
reperopopax, oQpimiiHUX MpuioMax, IIPH PO3B’sA3aHHI KOHQIIKTIB Ta
iH.

YMoOBOIO  eeKTHBHOI MIArOTOBKM  CTyIAeHTa Mae OyTu
BHKOPHCTaHHS K 0a30BOi, TaK 1 JOMOMDKHOI JIiTepaTypH, TeMaTHIHUX
Bimeo Ta TpeHiHTiB. /[0 KOXXHOI TEMH TOAAIOThCA 3AMUTAHHA Ta
3aBHaHHS JUISI CaMOKOHTPONIO JUISl TEPEBIPKA 3aCBOEHWUX 3HAHb.
[TormubneHoMy BUBYEHHIO OKPEMHUX NMUTAaHb CIPUSIOTH 1HIUBIAyalbHI
3aBJaHHS Ta MPOOJNIEMHI TeMH Ui OOTOBOpEHHS U TIpe3eHTaIll,
TOTYIOUH $IKi, CTYIIEHTH MAalOTh MOJMIIMBICTb BHSIBUTH Ta PO3BUHYTH
aHAITUYHI, TBOPYi, KOMYHIKaTHBHi, TIpodeciiHi 31i10H0CTI i HaOyTH
HOBHX (DaXOBHUX KOMIIETEHTHOCTEH.

2. 3MicT nporpamMu HaBYAJIBHOI IMCUMILTIHU
3MICTOBHI1 MOAYJIb 1.
ETAYHUI BUMIP JIJIOBOTI'O CIIIVIKYBAHHSI TA
ETUKETY



Tema 1. TeopeTHK0-MeTON0JIOTiYHI OCHOBH iJIOBOI0
CHIJIKYBaHHA: (inocodcbKO-eTHYHI il MCHXOJIOTIYHI ACTIEKTH

IMpenmer 1 3aBmanHs ,,ETHKM JimoBOro CroikyBaHHS” SIK
HaBuaibHOI  jgucuuiuiiad.  ®Dinocodcebki,  ermyHi,  CcomiajbHI,
MCUXOJIOT1YHI,  KOMYHIKaTHBHi,  KyJIbTYypOJOIiuHi acreKkTH
crinkyBanHs. Dinocodcebki Teopil cHiNKyBaHHs y Cy4acHId KyJIbTypi.
KomynikaruBna dinocodii K. Scnepca, 0. I'abepmaca, K.-O. Anens.
Jlxepena 1 OCHOBHI MapaJurMy COIliaIbHUX KoMyHikamii. Knacuuna
napaaurma komynikanii (I'. Jlacyen).

Etuka sk mnpaktruna Qinocodis. Ertanm craHoBieHHH,
npoOieMu W MEPCIeKTHBU PO3BUTKY €TUKH JIUIOBOTO CITUIKYBAaHHSI.
[Ncuxomnoriyai 0COOIUBOCTI Ta CIPSIMOBAHICTE AIJIOBOTO CILIKYBAaHHS
SK Tpolecy KOMYHiKamii. ETHKO-ryMaHICTUYHHN acreKkT JiIoBOTO
CIIIKyBaHHs. [ 'yMaHICTUYHA Ta aBTOPUTApHA €THKa 3a KoHIemieo E.

dpomma.
BigkpuTicTh SIK 3AaTHICTH 1O CIUIKYBaHHS 1 IepeayMOBa
MOPAITLHOCTI. Crpykrypa CIUTKyBaHHS. KomyHIKaTHBHHH,

TIePIESNTUBHUN, IHTEPAKTUBHUMA aCIEKTH CITUTKyBaHHSA. DYHKIIIT 1 BUIH
CHiNKyBaHHSA. PiBHI Ta CTWIl CHOUTKyBaHHS. Momeni KOMYHIKaITlii.
Enementn Ta eramum KOMYHIKAIlIHHOTO TIporecy. IneHTmdikaris,
pedeKcis Ta eMIaTist SK MeXaHI3MH B3aeMOpo3yMiHH. DopMalbHi Ta
HedopMallbHI KOMyHikamii. Bipryamena xomywmikamis. I[Ipukimami
MOJIeNTi KOMYHIKaIIii.
Tema 2. MopanbHi mpo6JieMHu JH0ICHKOI JiAILHOCTI Ta AiJ10Ba
KOMYHiKauis

MopanbHi MOTHUBM Ta I[iHHICHI Opi€HTAmii CITITKYBaHHS Ta
Mipa TPUCYTHOCTI iX y AinmoBuX BimHocwHax. Hopwmwm, npwHIHMH,
¢byskmii  mopani. BigMmiHHICTE MOpampHOI perymnsmii JTFOACEKOL
MOBeNiHKA  Big mpaBoBoi. [IpobGmemn  MopambpHOI  CBOOOAIM.
BzaemoBigHOmeHHss mobpa 1 3ma. BumHOK SK  meprmoeneMeHT
MOpPaIbHOI TiSITHHOCTI.

CorianbHa BianoBigaiabHIcTs. CHIBBIAHOIIEHHS METH 1 3aC001B
y JFOACHKiHM misutbHOCTI. YUecTh, TiAHICTB, COBICTh i COPOM SIK (OpMHU
MOpaJbHOI CaMOCBIZIOMOCTI y cucTeMi mpodeciiiHoi KOMyHiKaIllil.
TonepanTHicTh, TMOBara, CIiBYYTTS, MHJIOCEpAS, JTIO00B SK BHMIpH
CHIJIKyBaHHS.

CraHOBIIGHHS  JIaJIOTIYHUX  TEHJCGHIIW Yy  JUIIOBOMY
cninkyBaHHi. OcoOMMBOCTI  AIMOBOro  CHUIKYBaHHA y paMKax
npodeciiiHoi AiAIbHOCTI. MexXaHi3Mu BIUIMBY y MpPOLECi CIUIKyBaHHS.



Ponb Mi>KOCOOMCTICHMX B3a€MUH Y CHUJIKyBaHHI. bap’epu Ha 1uisaxy o
epexTBHMX  KOMyHiKalid. ImmepatnBHE Ta  MaHINYIATUBHE
COIIKyBaHHs. ~ MaHimynsTHBHa W  aKTyaji3aTopchbka  MOAENi
crinkyBanHs 3a koHuentieto E. [octpom.
Tema 3. ETuka Ta KyJbTYypa Ai10B0I BepOaibHOI Ta HeBepOATbHOI
KOMYHiKanii

BusHadueHHs 1 CyTHICTh BepOanbHOrO CHUIKYBaHHS. Bumu
MOBJICHHS Ta OCHOBHI BHMOI'M JI0 MOBJIEHHS. UMHHUKA MOBH:

parMaTHYHUHA, JIHTBICTUYHHH, COLIOTIHTBICTHYHHH,
KynpTyposioriuHuid.  Kputepii KyJapTypd MOBH: KOMYHIKaTHBHA
JOIIBHICTE;,  JIOTIYHICTh  BUKIAAy,  IPAaBWIBHICTb,  SICHICTb,

JOCTYIHICTh ~ BUKJIAAy, YWUCTOTA  MOBH; BHPA3HICTh  MOBH;
PI3HOMAaHITHICTH 3aC001B BUPAKEHHS, €CTETUYHICTh, HOPMATHBHICTb.

OcobnuBOCTI  MIKOCOOHMCTICHOrO — cHiIKyBaHHS.  Mogerni,
crparerii i TakTHKH croinkyBaHHs. Dopmu JiTOBOTO CHINKYBaHHS.
daktopu, 10 BIUIMBAIOTh Ha e(eKTUBHICTh KoMyHiKamii. Kymbrypa
CIyXaHHS Ta TOBOpiHHA. Bumm ciyxaHHsS: HepedieKcuBHE Ta
pebaekcuBHEe. MOBICHHEBUH €THKET YKPAiHCHKOTO HAPOY.

HesepbanmpHa komynikaris. IlopiBHsSHHS BepOambHOI 1
HeBepOabHOI KoMyHiKamii. DyHKIl Ta Kiacudikallis HECIOBECHHX
3aco0iB KOMYHiKaIlii. 3Ha9eHHS Bi3yaJIbHOTO 3aC00y CHUIKYBaHHS IS
JMOCATHEHHSI B3a€EMOPO3YMIiHHS. XapakTepHI pHCH KIHETHYHUX BUJIB
cuninkyBanHA. Takecmka. IlapamiHrBicTHYHI Ta eKCTpPaJiHTBICTHYHI
3acobu  cminkyBaHHA.  [Ipokcemika Ta  AUTOBHM  €THKET.
MixHanioHaIbH1 BIIMIHHOCTI B MIMILI Ta KECTaXx.

[Ipoctip ¢izmunmit i mpocrip KomyHikaTuBHUU. [IpoGiema
mpocTopoBux motped monuau y koHnentmii E. Xomma. Opranizaris
mpocTOpy 1 dacy KOMYHIKamiifHOro  mpoiecy. Meramosa.
BuxopucranHs crpaTerii HEHPONIHTBICTUYHOTO IPOTpaMyBaHHS B
TITOBOMY CITUIKYBaHHI.

Tema 4. HanionaybHi Ta pediriiini 0co0JIMBOCTI AiJ10BOr0 eTHKETY

HinoBuit eruker sk ¢opMa npodeciiiHOl KOMYHIKaIIii.
MopainbHi IpUHIKIN Ta OCHOBU €THKETY. 3arajbHi IpaBuja AJIOBOIO
erukery. Etuxer 3HallomcTBa, BiTaHHS, 3BepTaHHs, BUOAYEHHS,
OpOIIaHHs SIK  CKJIAZoBa KyJAbTYpU  JiIOBOTO  CIIUJIKyBaHHS.
B3aemopo3yMiHHSl 1 B3aeMofisl SIK OcHOBa HpOdeciiiHOro AioBOro
cninkyBanHs. JlinoBuil eruker Ta mpoTokon. IctopuuHi THIH
€TUKETHOI MTOBEIiHKH.



HinoBuii eruker kepiBHMKa 1 mignernoro. OcoOIUBOCTI
eTUKETy MAIIOBOTO JIMCTYBaHHS Ta TeneoHHOI po3MoBU. ETmker
MPOBENICHHS JiTOBUX MPHUHOMIB Ta mpe3eHTtaniil. JlijoBa aTpuOyTHKa:
BI3UTHI KapTKW, IUIOBI TMOJMapyHKH, JiutoBui omar. Opraxizaifis
MDKHapOAHUX JUJIOBUX MPUHOMIB.

MoOBJICHHEBHI €THKET CHUIKYBaHHS Ta TeHJepieKT. ETukerHi
ocobmuBocTi  Oi3Hec-koMmyHikamii.  HamioHanbHO-KyJIBTYpHI  Ta
peniriiHi  ocobnuBocTi eTukery. BiaminHocTi ermkery 3axigHol
€ppornu Ta kpain Cxomy.

3MICTOBU MOJY.JIb 2.
AIJIOBE CHIIJIKYBAHHS TA KOPITOPATUBHA ETUKA
Tema 5. /linoBa puTopuka

OpaTopchbke MUCTEITBO SIK Tay3b PUTOPHKH. 3aKOHU 1 XKaHPH
putopuku. [IpakTHuHi acmeKkTd PUTOPHKH. BuUMoOrm 10 BXKHMBaHHS
PUTOPUYHOrO ciioBa. MeTroauka MiArOTOBKM MpoMoBH. OpaTopchbKi
NpUHOMH Y JIiTepaTypHIA MOBI Ta Cy4aCHOMY KOMYHIKATHBHOMY
TIPOCTOPI.

Kaupn  nyOmiuaux  BHCTymiB.  DyHKIIOHAABHI  CTHII
MOBJICHHS:  NyONIIHUCTHYHMEA,  TUCKYCIHHO-IUIOBUH;  HAYKOBHH;
HaBYaJIbHUH; 1HPOPMATUBHMN; OQIIIHHO-IIOBHI; IepEMOHIAIbHHUIL;
PO3MOBHO-TTOOYTOBHIA; XYINOXKHIN;, TEXHOIOTIYHHUH; €IiCTOISIPHUN.
Ctpykrypa BHCTymy. ETanmu MOBIEHHEBOI MIATOTOBKH: 3MICT
iHdopmarii, Jorika, JEKCHKa, CTHIICTHKA, KiHecwka. llcmxomoro-
MUIaKTHYHI Ta €TWYHI MPUHIMIHA MOBHOTO BIUTHBY. [IpeseHTaris sk
(hopMma BUCTYIY B ayTUTOPIi.

Micrie BepOasbHUX 1 HeBepOambHUX 3aC00iB KOMYHIKAIlii B
opaTopcbkoMy MuctenTBi. [lomomanHsa crpaxy MyONiYHUX BHCTYIIIB.
lomoc opartopa sk iHCTpYMEHT BILTMBY Ha aymuTopito. B3aemomist 3i
clyXxadamM#l Ta TMPUHAOMH YTPUMAaHHS 1 MiACWUJICHHS yBarud CIyXadiB.
Komynikatupai nomunku. [IpaBuna aktyanizaiii TO3UTHBHAX €MOITiH.
Cexpern ycnimHoro Buctyny. YopHa putopuka K. bpenemaiiepa.
Tema 6. ETH4HI OCHOBU IHIMBIIyaJlbHHX i KOJEKTHBHUX (opM
JAI0BOI KOMYHIKAallii Ta METOAU YNPABJIiHCbKOI AiSlJILHOCTI.

OcobnuBocti  iHAMBiMyadbHOI (QOPMHM  CHIJIKyBaHHS 3a
npodeciiinuM  crpsimyBaHHsIM. KowmyHikamis B eKOHOMiuHiii,
BUpPOOHMYIH 1 KomepuirHil cdepax. Buam Oecig: cmiOecina,
npobieMHa, oOpraHizamiiiHa, TBOpYa, JAWMCLUIUTIHapHA, Oecima 3
BigBimyBauamu. Ctpykrypa i ¢yHkuii minoBoi Oecimu. dakropu Ta



O3HaK{ CHpPUSHHS Pe3ylbTAaTHBHOTO MPOBEICHHS [iIOBOi Oeciau.
[Tputiomn obroBopenHs no3uuil. ETHuni npuHIMNIM 1inoBoi Oecinu.

KonekruBHi ¢opmu ninosoi komyHikanii. [lpaBuna BemeHHS
epextuBHOi  muckycii, mucmyry, monemiku. IligroroBka, eramu i
cTpareris BemeHHS TmeperoBopiB. KynbTypa BeneHHs MOJEMIiKH:
npuAOMH YTOYHEHHS 1 oOroBopeHHs mo3unid. Hapama i1 300pwu.
["onoBHI NONOXKEHHS TAKTUKH apryMEHTYBaHHS.

[HI BUM KONEKTHUBHHUX (OPM CHUIKYBaHHs. [Ipe3eHTaris sk
¢dopma BucTymy B ayaurtopii. [Ipec-koHdepeHIis sk 3acid 3B’S3Ky 3
rpoMajichbKicTio. “MO3KOBMH IITYpM”, IIOBI Ta POJNBOBI irpu sK
¢bopMH aKTUBHOTO HaBYaHHS. MOpanbHO-€THYHUN UYUHHUK Yy
KOJIGKTUBHOMY CIUJIKYBaHHI.

[Ipobnema ninepcrBa. ba3zoBi Teopii MOXOPKEHHS JiIepCTBA.
Oynkmii kepiBHMKAa. ETW4HI BHMOrM 110 KepiBHUKa. [Ipuifomun
aKTyaji3ailii MO3MTHBHMX eMOILii. ETHKO-IICHXOJIOriuHI  METoau
yhnpaBiiHHS.  BepTukameHi 1 TOpPHU30HTaNbHI  KOMYHIKAIIii.
KommapatuBHuii anamiz KoHIENTyansbHUX crparerii E. bepna, E.
Iloctpom, B. Carip. IIpobiema camoakTyamizamii ocoOHUCTOCTI 3a
KOHIIEIII€I0 TYMaHICTHYHOI ricuxoorii A. Macimoy.

Tema 7. KoprniopaTuBHa eTHKA Ta KOPIOPATUBHA KYJbTYPa

Ponp xomyHikalrii B KOPIIOPATHBHIA iSUTBHOCTI 3a yMOB
KOpPHOPATUBHOI CTHKH. Tumnu KOPHOpPATUBHOT KYJIBTYPH.
KopnopatnBaa BignoBimanmeHicTh. [I’ATh piBHIB  comiaabHOI 1
MOpAaNbHOI ~ BIATIOBIMABHOCTI KOMITAHIM: EKOHOMIYHA, TIIpaBOBa,
eTWYHa, coIliaibHa, ekojoriuHa. KoprmopatuBHa wicis. ETwmuHi
KOIEKCH, iX 3HadeHHS i1 (GOpPMYBaHHS €TUYHOI IIOBEIOIHKH B
opraHizaiii.

CorianpHa BiAMoOBigaNbHICT Oi3HECy Ta [ mobansHuit Jlorosip.
Bumi mimi mmsimizamii 3a Jx. 'enGpetitom. [I’sTh OCHOBHHX mijen
cydacHoi kopmopamii Y.TaBenma. [nHOBamiliHa crienudika cydacHUX
cTparteriii (hopMyBaHHS KOMaH/IH.

®enomen koHGikTYy B KoHOmenmisix [. 3immens, E.
Hropkretima, P. Japenmopda, JI. Kozepa. Tumm comiaapHO-
TICUXOJIOTTYHIX KOHQIIKTIB Y chepi npodeciitHoi aismbHOCTI. DyHKIIIT
koH(pikTiB. CTanii Ta Gpasu po3BUTKY KOH(DIIKTIB.

Crparerii noBeAiHKM B KOH(DIIKTHUX CHTyalisiX. 3HAUYCHHS
TojepaHTHOCTI y  monepemkeHi  KoHpmikriB.  [Ipodinakruka
KOH(ITIKTIB, AlarHOCTUKA Ta PO3B’s3aHHS KOHQIIKTIB B mpodeciiinii
JisTbHOCTI. YUMHHMKM BIJIMBY Ta CIIOCOOM BHpIIIEHHS KOHQIIKTY.



Ponp mocepennrka y BUpilieHHI KOHQIIKTHUX cUTyauid. MoOGiHT Ta
OyJUTIHT 'y TpPyIOBOMY TIpoIleci. YTpaBliHHS KOH(IIKTaMU SIK
perpe3eHTallis piBHS KOMYHIKATUBHOI KOMITETEHTHOCT1 (axiBIIsl.
Tema 8. Imimk y ginosiii cdepi

IMiK y CTPYKTYpi KOMYHIKaTHUBHOTO MpocTopy. IMmimxkernoris
B KoMIUIeKci Hayk. IMimk sik 6azoBa kareropiss PR. Tumm imimxky.
KommiekcHuii kox imimky. OcHoBHI QyHkiii imimky. CxiamoBi
IMIJDKY. ApXeTHITIYHA OCHOBA iMI/KIB. TexHOoOrii HoOY10BU IMIIDKY.
IMiDKMEHKIHT Ta #WOro 1. AHATOMIiS OCOOMCTICHOTO IMIIKY.
Oco0nuBOCT1 CTBOpPEHHsI AUIOBOrO iMimky. [lpiopureTHi sKOCTI, 1m0
GhOopMYyIOTh  TMO3UTHBHHMA  IMIJDK  JIIOJUHH: KOMYHIKaOEIbHICTD,
eMITATIHHICTh, KPACHOMOBHICTh, pediiekcuBHiCTh. CaMollpe3eHTallis
SIK OCHOBHHUH COI[IaJIbHO-TICUXOJIOTTYHUEH METOJI OJaHHs IMIJIKY.

BHyTpimHii Ta 30BHINIHIA iIMIJKi: 0cOOIHBOCTI (hOpMyBaHHS
Ta QyHKIioHyBaHHS. ['eHnmepHi acmektu iMimky. KoprmopaTuBHHI
imijpk. [loOynoBa edexkTHBHOTO iMipKy. 30BHIIIHIA 1 BHYTPINIHINA
IMIIDKI - gepkaBu  Ta Harii. 3aco0W TpaHCIIOBaHHSA IMIIKY Ta
0cOo0NMMBOCTI iMimKeBOi mpomykiii B pizaux 3MI. Maninymsaris ta
Miororizamis B iMiIPKMEHKEPCTBI.

3. CTpykTypa HAaBYAJbLHOI M CIHILIIHA

Ha3pa 3micTOBHIX MOIYIiB i TeM Kinpkicts rogun
Jlexuii | Cem.3. | CPC | Pa3zom
1 2 3 4 5
Moayas 1
3microBuii moayJsb I. ETuunuii BUMIp Ai10BOro CijIKyBaHHS Ta
eTHKeTY
Tema 1. Teoperuko- 2 9 11

METOIOJIOrYHI OCHOBH JIJIOBOTO
crinkyBaHHA: (iocodchko-
€TUYHI ¥ IICUXOJIOrTYH1 aCIIEKTH.

Tema 2. MopainbHi TpobiemMu 2 2 7 11
JIFOACHKOI TISUTBHOCTI Ta JIiI0Ba

KOMYHIKAIIif.

Tema 3. Etuka Ta Kynstypa 2 2 7 11

IiToBoi BepOanbHOI Ta
HeBepOaIbHOI KOMYHIKaIii.

Tema 4. HanionanesHi Ta 2 2 7 11




peNiriiHi 0COOJIMBOCTI JIIIIOBOTO
CTUKETY Ta MPOTOKOIY
3micToBuii Moay.s 1I1. /liioBe criikyBaHHA Ta KOPNOPAaTHBHA
eTHKA
Tema 5. JlinoBa puropuka y 2 2 9 13
Cy4aCHOMY KOMYHIKaTHBHOMY
MIPOCTOP.
Tema 6. ETHuHi OCHOBH 2 2 7 11
IHAMBIIyaJIbHUX 1 KOJIGKTUBHUX
¢dbopM ioBoi KOMYHIKaIii Ta
METO/IY YIPaBIiHCHKOT
JUSUIBHOCTI.
Tema 7. KopriopaTuBHa eTHKa Ta 2 2 7 11
KOpIIOpaTHBHA KYJITYpA.
Tema 8. Imimk y minoBiit chepi. 2 2 7 11
YcLoro roaxun 16 14 60 90
4. Temu ceMiHaApCbKHMX 3aHATH
Ne Temn Kinbkictp
3/m TOAWH
1. | Tema 1. PiBHi, TuIH, MOIETi, MOpPaJTbHI 2
MOTHBH Ta I[IHHICHI Opi€HTAIIil J1JIOBOTO
CHITKYBaHHS.
2. | Tema 2. Etmka i KynabpTypa MAiJIOBOTO 2
BepOATBHOTO Ta HeBepOaIBLHOTO
CHIKYBaHHS.
3. | Tema 3. HamionanpHi Ta pemiridHi 2
OCOOJIMBOCTI  JIOBOTO  €TUKETy Ta
MIPOTOKOIY
4. | Tema 4. JlinoBa puTOpHKa y Cy4acCHOMY 2
KOMYHIKAaTHBHOMY TTPOCTOPI.
5. | Tema 5. MopanbHO — TICHXOJOTIYHI 2
0COOJIMBOCTI IHMBiTyaTbHOTO i
KOJIEKTUBHOTO CHUTKYBaHHSA 3a
npodeciiHIM COpsSMyBaHHSIM.
6. | Tema 6. KopriopaTuBHa eTuka Ta 2
KOpIOpaTHBHA KYJIBTYpA.
7. | Tema 7. IMipK A110BOI JIFOAUHY Ta 2




oprasizaiiii.

Pazom 14

1.2 Camocriiina po0oTa cTy/1eHTiB

Ne KiabkicTh
Ha3ga temu
3/n TrOJAMH
1. Temartuzaiiis JUIOBOTO CIUIKYBaHHS Yy paMKax 9
npodeciiiHoi AisITBHOCTI.
2. [poriec crinkyBaHHS 1 HOro CKIIa/I0BI. 7

TonepaHTHICTB, TIOBara, CIiBYYTTS, MAJIOCEP/IS,
J000B SIK BUMIPH CITUTKYBaHHSI.

3. OcobnuBOCTI  MDKHapoOJHOTO  €TUKETy  Ta 7
MPOTOKOIY.

4. MopanbHicTh 1 HeBepOaIbHE CIIIKYBaHHSI. 7

5. Pomp  erMyHuMX YHMHHHWKIB B OpaTOpcChbKOMY 9
MUCTELITBI.

6. ETHKO-TICMXOJIOTIYHI OCHOBH IHAMBIAYadbHUX 1 7

KOJIEKTUBHHX (POPM IIIOBOTO CHIKyBaHHSA. Micrie
CTUYHHUX HOPM Yy PO3B’sA3aHHI KOH(IIIKTIB.

7. InamBiMyanpHMI Ta KOPIIOPATHBHAUH IMIK. 7

Pazom 60

5. Ilnanu ceMiHapcbKHX 3aHATH

. 3MICTOBHI MOAYJIb 1
ETUYHUU BUMIP J1IJIOBOT'O CIIIVIKYBAHHSA TA
ETUKETY

Tema 1. PiBHi, THIIN, MOJ€JIi, MOPAJIbHI MOTMBH TA HiHHICHI
opieHTAaN|i TiJI0BOI0 CHIIKYBAHHA
OcHoBHi KaTeropii i NOHATTA: €THKa, €THKA JUIOBOIO CIUIKYBaHHS,
TICUXOJIOTiSA, CHUIKYBaHHSA, KyJbTypa CIIUJIKYBaHHS, KOMYHIKAIIisd,
npodeciiina KyabTypa, npodeciiiHe IiTOBe CHUIKyBaHHS, MOpalb,
MOpPAaJbHICTh, Y€CTh, TiJHICTh, COBICTb, JiaJIOr, MOHOJIOT, TIapaJnurma,
iMIepaTus.

3MmicT BHCTYNIB i 00rOBOpeHHsI
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10.

11.
12.

13.

dinocoderki, eTHYHI, COIiaIbHI, ICHXOJIOTIUH],
KOMYHIKaTHBHI, KyJIbTYpPOJIOTiYHI aCHEKTH CIUIKYBaHHS.
ETuko-rymMaHicTHYHI Ta MICUXOJIOTIYHI aCTIEKTH JLJIOBOTO
CIIJIKYBaHHS.

PiBHi, TI®, MOMENi Ta (DYHKIIIT JITOBOT'O CIUIKyBaHHS.
Hopmu, npunnunm, ¢yskuii mopami. MopanbHi MOTHBH W
LIHHICHI OpieHTAIlil IIJIOBOT KOMYHIKAITil.

JlinoBe cmiakyBaHHS SK 3aci0 miaBHIEHHS €()EKTHBHOCTI
MEHEJPKMEHTY Ta Oi3Hecy.

3anuTaHHA Ta 3aBIAHHA JIJIs CAMOKOHTPOJIIO;
SIki OCHOBHI 3aBJaHHA €THUKU [IJIOBOrO CHUIKYBaHHS Y
cydacHuX ymoBax? OKpecIiTh METy 1 3aBJaHHs Kypcy.
Oxapakrepu3yiiTe Cy4acHi Teopii MibKOCOOUCTICHOT B3aeMOIii
Ta KOMYHIKaIlii.
Sxi chepu BHUKOPUCTAHHS JUIOBOrO CTHJIIO CIUIKYBaHHS?
OxapakTepu3yiTe CHUIKYBAaHHA SK IAPHHY  JIFOACHKOT
MOPAITLHOCTI.
Y doMy CyTHICTh 3arajbHUX 1 BiIMIHHHX O3HAaK IIOHSTH
“criKyBaHHS 1 ‘““KOMYHIKAIis?
PoskpwmifTe  3HAaYeHHS  TMOHATH  “‘eTWKa”,  “MOpayib”’,
“mopanbHicTs”? YoMy “ICHXONOTiI0 AUIOBMX BIIHOCHH™
BBa)KAIOTh ETHYHOIO KaTeropiero?
Po3’sicHITE, YMM BIiIPI3HAIOTBCS IIAXOOW O BUBYCHHS
MOXOKEHHS Mopati?
Uomy MopanbHi I[IHHOCTI € OCHOBOIO TyMaHICTHYHOTO
CHINKYBaHHs?
OxapakTepu3yrTe HOPMH, IPUHIUIH, (DYHKIIIT MOpAJI.
[Ipoananizyiite mpobiieMn MOpanbHOI CBOOOIM: 11 MPaKTHUYHI
1 MOpaJIbHI BUMIpH.
IosicHITh 3HAYCHHS BYMHKY SIK MEPIIOSTEMEHTY MOPaJIbHOI
nmisutbHOCTI. UM Om Bu BuMiproBasin MOpaibHY TiHICTH
JIFOICBKOTO BUMHKY — MOTHBOM YU PE3yIbTATOM?
Sk chiBBiTHOCATHCS METa Ta 3aCO0U y JFOACHKIN MisUTBHOCTI?
Ska BiAMIHHICT MOPAJLHOI PETYJIAIIl JIFOJCHKOI MOBEMIHKH
BiJ mpaBoBOi?
Y dYoMmy monsrae CyTHICTh MOpPaJbHO-ETUYHUX MPUHIUIIB
npodeciiiHoi AisIIbHOCTI MpaliBHUKA?



14.

15.

Yomy y 6i3Heci HEOOXiTHO JOTPUMYBATHUCS MOPaJIbHUX HOPM
1 IpUHOUTIB?

CyTHICTh CHiTKyBaHHS: (QYHKIil, CTOPOHH, BUAU, (QOpMH i
3acoou.

InauBinyanbHi 3aB1aHHS:
[Ipoananizyiite KOMyHIKaTUBHY @inocodito (eTHUKy) sK
METO/IONIOTYHY Ta aKCIOJIOTiYHY OCHOBY JJIOBUX BIIHOCHH
CYYacHOI eMoXH Ta MiATOTYHTEe MOBiJOMIICHHS, TIPE3EHTAILIIIO.

[iarorytite MOB1JIOMJICHHST 10710 0co0JIMBOCTEH
KomyHikaTHBHOI (inocodii FOprena I'abepmaca, Kapna Orro
Anens.

Buginith 0COONMBOCTI ©TWKM CHUIKYBaHHsS 3a BUYCHHSM
kutakicbkkoro  ¢inocopa Koudymis.  Oxapakrepusyiite
«30JIOTE TIPAaBUIJIO MOPAILHOCTI» W 03HAuTe, SIKY POJIb BOHO
BiJlirpae y AUTOBUX BiIHOCHHAX?

OKpecITiTh SKi OCHOBHI KpUTEpii €TUKH MIJIOBOT'O CITLTKYBAHHS
3a Apicrorenem?

OxapakTepu3yiTe THIOJOTII0  JIIOACH, 3alpONOHOBaHY
Kapmom I'ycraom IOnrom. Ha Bamy aymxy, y dYomy
MIOJIATAIOTh 1i TIepeBaru Ta HEMOJIKK y MOPIBHAHHI 3 IHIIAMHA
MOMUPEHUMH  THUHoONOriAMu?  SIK  BIUIMBAIOTh  3HAHHA
IHAWBIYyaTbHO-TICHXOJIOTIYHIX BJIACTUBOCTEH 0COOMCTOCTI
Ha e()eKTHBHICTH AUTOBUX BITHOCHH?

JaiiTe o3HaueHHS Ta MpOaHANI3YITe KaTerOpUIHUN
imnepatuB ['anca Monaca. Y 4oMy cyTh IisSUTBHOCT1
CTBOPEHOI'0 HUM LEHTPY?

[Ipoananizyiite “npuanunu OizHecy” [exmapamii Ko. Yum
MoOke OyTH Oi3HEeC eTHYHUM?

VY mpani «llcuxoananis i eruka» Epix ®@pomM 3a3Haqae, mo y
IIIOBOMY CITUIKYBaHHI MPOSIBISIETHCS CTABICHHS JI0 cebe Ta
IHIIMX K 100 TOBapy, SKWH MOXXHAa BHIIIHO NpoAaTH i
Kynutu. [IpokoMeHTyiiTe 1aHy HO3ULIIO.

«/IBi peul HANOBHIOWTH AYIIy BCE HOBHUM Ta 3POCTAIOYNM
3aXOIUICHHSM 1 0JIATOTOBIHHSAM, IOYACTIIIE i IIOTPUBAIIIE 5
PO HUX PO3MIPKOBYIO: 30psiHE HEOO HaJ[i MHOIO i MOpaJIbHUH
3akoH y MeHi (Immanyin Kanr). [Ipoananizyiite npobiemy



MOXO/KEHHS 1 MPHUPOAM MOpali Ta O3HAuTe 3arajbHHUN
MOpaJbHUH TPUHIIMII JIFOJCHKOT0 chinkyBaHHs 3a Kantom?

10.TIpopedepyiite  crarrio  Ilumkapeska O. B. «lIpo
MEPCIeKTUBH E€TUKU Yy TIOIIyKaxX MPaKTUYHOCTI» # 3poliTh
MOBIJOMJICHHSI CTOCOBHO IiJHATUX aBTOPOM IHTaHb Ta
BaIllOr0 YCBIJOMJICHHS JTAHOI TPOOJIEMH.

11.0Oxapakrepu3yiite cTui CHiNKyBaHHS, SKHH i3 HIX HAHOITBII
NPUHHITHUAHN JIJIS 1I0BOT KOMYHIKAITii?
12.3aBnanns  ans  TpeHyBaHHS BMiHHA BucTymatd. Jlaiite
BIAMOBIII HA 3aIIMTAHHS:
v" SIki miAroTOBKM BUCTYITY BaM BifloMi?
v' SIky iHTOHALil, TOH MOTPIOHO BUOWpATH, 100 BUKIMKATH
iHTEepec y cllyxadiB JI0 3MICTy BUCTYITY?
v' Ha Bamy aymky, Yu JOIUIBHO, 3aydyBaTH MEPEN BHUCTYIIOM
TEKCT Hammam STh?
v/ Sk BU BB@XAc€Te, YU MOTPIOHO BUCTYIIAI0UOMY CIIOCTEPIraTH 3a
BHUPA30M OOTMYYS, BCTAHOBIIOBATH KOHTAKT 3 Ay TUTOPIEI0?
v' ChopMymoiiTe BUMOTH 0 YCHOIO BUCTYITY.
Jlireparypa: 6a3osa: [2, 4, 5, 6, 8, 10, 12, 13, 14, 15],
nonmomixkHa: [6, 7,9, 10, 13, 18, 22, 24, 27, 28].

Tema 2. ETuka i kyJbTypa AiioBoro BepoajibHOro Ta
HeBepOAIbHOI0 CHIIKYBAHHSA
OcHoBHi KaTeropii i MOHATTA: BepOaTbHE CIUTKYBAHHS, TEPIIEIIIid,
IHTEepaKIlis, MOBIEHEBHI €THUKET, KyJIbTypa [LIOBOTO MOBJIECHHS,
HeBepOaTbHE CIUIKyBaHHS, MpOKCeMiKa, XpOHEMIKa,
eKCTPaJIHIBICTHKA, TAPATIHTBICTHKA, ONB(AKTOpHI 3acCO0M, IKECT,
KIHETHKAa, MIMiKa, TAKECHKa.

3MicT BHCTYIIB i 00roBOpeHHsI
1. KynpTypa MOBH 1 MOBJIEHHS SIK pelIpe3eHTALlisl IJIOBOTO CTHITIO.
2. CytHicTtb, GyHKUIT Ta KpUTepii 1UI0BOr0 BepOaIbHOro CHIIKYBaHHS.
3. 3micr i knacudikarlist HeBepOaIHLHIX 3aCO0IB ALTOBOTO
CHIJIKyBaHHS.
4. Meroau miCUIIeHHs! KOMYHIKaTUBHOI MTO3ULII1 HeBepOaIbLHUMHU
3aco0aMH.

3anuTaHHsA TA 3aBJAHHA JJIA CaMOKOHTPOJIIO:
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10.
11.

12.

13.

14.

15.

16.
17.
18.

1.

Lo o3Hauae BepOanpbHa KoMmyHikamisi? Ha3BiTh OCHOBHI
eNIeMEeHTH BepOaIbHOTO CMUIKYBaHHS 1 OXapaKTepU3yHTe iX.

VY doMy mojsra€ CyTHICTh KyJAbTYPU TOBOPIHHA 1 KyJIbTYpH
cyxanus? [lepepaxyiTe mpuiloMu MPaBUILHOTO CIyXaHHS.

Sxi € nmpaBWia  JIOTIKO-TICHXOJIOTIYHOTO  KOHCTPYIOBAHHS
IIOB1OMJIEHE?

JlaiiTe mosicHeHHs1, 110 TaKe KOMYHIKATUBHUN MOBHUH aKT?

SIKi XapaKTEepUCTHKH Jialiory i MOHoJOory BaM Bigomi? O3Haure
MEPCIEKTUBHU X BUKOPUCTAHHS y JIOBI KOMYHIiKaIlii?

Ski ICHYIOTH CTEPEOTHUIIM MOBHOI'O 3BEPTAaHHS Y JIOBOMY
CIIJIKyBaHHi? HasBith AKi KJTimne HalJacrime
BHKOPUCTOBYIOTBCS B JIJIOBOMY MOBJICHHI?

Sk cTaBUTH HAWMOPOCTIIN MIOACHHS 3allUTaHHI B JUIOBIMH
PO3MOBI Ta BIAMOBIAATH HA HUX?

IIlo Bu po3ymiere mig TepMmiHoM MeTamoBa? SIki mpodeciini
BHUMOTH JI0 0()OPMIICHHS JIIJIOBUX TamepiB?

Slxi maumommpeHinm (GopMH IiJIOBOTO CHUIKYBAaHHS CHOTOIHI
gepe3 IarepHer? CdopmyliTe OCHOBHI IpaBwUjia €IEKTPOHHOTO
JIUCTYBaHHS.

Ilo o3HaYa€ MOHATTS «HEBepOaTbHA KOMYHIKAITIS)?

3a sSKUMM O3HAKaMu KIacu(iKylOTh HeBepOalbHI 3aco0H
CHITKYBaHHs?

SIki  OCHOBHI  XapaKTepUCTHKH  HeBepOAIbHMX  3aco0iB
CHITKYBaHHs?

Y dWomy momsArae  CYTHICTb  TapaJiHTBICTHYHHX  Ta
EKCTPaJIHTBICTUYHHX 32C001B CITUTKyBaHHS?

[losicHITE WOMy Tak BaXJIMBO Y MIJIOBOMY CIHIIKYBaHHI BMITH
pobutu may3u, JOTPUMYBATHCA NEBHOI IUBUAKOCTI MOBH,
niarma3oHy Ta TOHAJIBHOCTI TONOCY?

SIKI IICHXOJIOrIYHI CTaHM MOXKHA BH3HAYUTH 3a JKECTaMHU,
MIMiKOI0?

OxapakrepusyiTe 30HH crinkyBaHHs 32 Enapaom Xoimiom.

Sxi icHYI0Th TIpaBHIIa HEBEPOAIHLHOTO CIIY>)KOOBOTO ETUKETY?

Sk criBBiTHOCATHCS HEBepOabHI 3aco00U 1 KyJIbTypa AilIOBOTO
CHIIKyBaHHA?

InpuBinyajbHi 3aB1aHHS:
Cknazite TaOmuio kinacu@ikyioudn 3aco0M HEBepOaJbHOro
CIUJIKYBaHHS 32 CECHCOPHUMH CUCTEMaMH iX CIIPUHHATTAL.
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[IpokoMeHTyiiTe BUCIIB JaBHHOPUMCBHKOro oparopa CeHeku:
«MoBa Jtofiell Taka, SIKUM € TXHE JKUTTSD» Ta «IIOAW Olnmblie
BIpSITH 0YaM, HIK ByXam».

Uwu Mo’Ke CTOCYBATHCS TEKCTIB AUIOBUX IMAIEpiB MPUITYILICHHS
lanca Tamamepa, mo pi3Hi iHTepmperamii TOro * caMoro
TEKCTY MOXYThb OYTH OJJTHAKOBO iCTHHHI, @ OT)Ke 00’ €KTHBHI.
[lo3HalioMTech 13 cekperaMu HEBepOaJbHOTO CIUIKYBaHHS
Annana ta BapOapu [li3 «HOBBI S3bIK TENOJABYKESHHUID.
[MiaroryiiTe mpe3eHTaIito, AMCKYCIto.

«CHIKYyIO4YHCh, JIIOAH OTPUMYIOTH OUIBII BaXKJIMBY OCBITY
3aBASKH IPUYMTYBAHHIO» JIOJIEH Ta BHUBYCHHIO IXHIX
BHCIIOBIIIOBaHb, aHDK 32 JOMOMOIOK Pi3HUX KHIKOK (Dimin
UYecrepding). Sxum uYMHOM, HA Bally JyMKY, MOXHa
HABYHATHUCS «UYUTATH JIOJUHY» SIK KHHTY 1 IO JUIS I[OTO
He0OX1IHO 3HATH PO HeBepOasIbHI 3aCO0U CIIIKYBaHHs?
BumoBuTh Qpa3y 3 pi3sHUMH iHTOHAIISIMU:

Hobpuii nmewsb! (odimiiHO; pamiCHO; TPI3HO; 3 TOKOPOM;
noOpo3uIINBO; Oaifyxe; THIBHO; 13 3aXOIUICHHSAM, Cyx0).Bu
3p03yMiIH MeHe? (I0OpO3UUIMBO, YEMHO; CyX0, OQILiiiHO; 13
3arpo3010).

Hsakyto, gk Bu 3poramamucsa? (MUApo; 13 3aXOIUICHHSM;
JTOOPO3UWINBO, YEMHO; CYXO, 13 3aCy/DKEHHSIM).

Pozymunna! Momogens! (i3 BASYHICTIO; 13 3aXOIJICHHSIM;
IpOHIYHO; 3aCMYY€HO; THIBHO).

Haxanp, HIYMM HE MOXY BaM [ONMOMOITH (IIHPO; i3
CHIBUYTTSAM; JAI0YH 3pO3yMITH HETAKTOBHICTH MPOXAaHHS).

Ho 3yctpidi! (HDKHO; TEIT0, XOIOAHO, CyX0; pilllyde, pi3Ko;
Oaifyxe).

[ligroryiite nmUCKyCil0 MIOAO OCOOMWBOCTEH ICHUXONIOTl
OpexHi.

Pobept Kitocaki URL:
https://www.youtube.com/watch?v=9H-yky-csNs. Haramisa
I'peiic. MotuBanis, mo 3miHioe x)utTs. [ligroryiite auckycito.

Ha3sBite ’xecTu, 3a JONMOMOIOI0 SIKUX Yy IPOLECi CHIIKyBaHHS
MOJKHA TIPOJIEMOHCTPYBATH:

3aJIOBOJICHHS CITIBPO3MOBHUKOM 1 TEMOIO PO3MOBH;
CBOIO BUIIICTh HAJl CITIBPO3MOBHHKOM;
BIIKPUTICTh, Oa’KaHHS CITIBIIPAIIOBATH;

BTpaTy iHTEpECy 10 TEMHU PO3MOBH;

D NANININ


https://www.youtube.com/watch?v=9H-yky-csNs

v HeOOXIIHICTh 3aKIHYMTH CIILIKYBAHHS.

Jliteparypa: 6a3oBa: [2, 3, 5, 8, 10, 12, 13,14, 15], nonomixHa: [4, 6,
12, 14, 15, 16, 29].

Tema 3. HanionanasbHi Ta pedqiriiini ocodauBocTi
JiJI0BOTO eTHKETY i MPOTOKOJTY

OcHoBHI KkaTeropii i MOHATTA: €THKET, IPOTOKO, IIOJICHHUHN ETHKET,
CITy>)KOOBHIA €THUKET, TUIOBUH IPUHOM, KOMILTIMEHT, CTAaHAaPTHI €THYHI
cWTyallii, HallilOHANBHI Ta pemNiridHi  OCOONMBOCTI  JIJIOBOTO

CIJIKYBaHHSI.
3MmicT BuCTYNiB i 00roBOpeHHsI

1. Oco0nMBOCTI IIOBOTO €TUKETY Ta IHPOTOKOIY.

2. AMepuKaHChKa MOJIENb KYJIbTYPH JLIOBOTO CITUTKYBaHHSI.

3. JlimoBWii €THKET NMpeNCTaBHUKIB KpaiH €Bpory.

4. OcoOnMMBOCTI IUTOBOTO CIUIKYBAHHS B KpaiHax apabChKOro
CBITY.

5. OcobmuBocTi aitoBoro cnuikyBanHs Snonii Ta Kuraro.

6. Etuker 3a cTonoM, Bi3UTHI KapTKH, CYBEHIPH Ta TOJaPYHKH.

3anuTaHHA Ta 3aBJAHHS VISl CAMOKOHTPOJIIO:

1. OxapakrepusyiiTe sSBHINE Ta MOHSTTS €THKAa Ta IICHXOJOTIA
IIOBUX BiTHOCHH.

2. Y dYomy TmomAra€ CyTHICThP Ta 3MICT JUJIOBOIO €THUKETY?
O3HauTe NPUHUMOM Ta CTPYKTYpHI KOMIIOHEHTH [IiJIOBOTO
CTUKETY.

3. Sk icTopW4yHO CKJIamajgucsi Ta 3aCBOIOBANUCS TIpaBUJIA
eTuKeTy?

4. SIxi BuaM Ta TEHACHIII Cy4aCHOTO €TUKETY?

5. Slxi npaBuia MOBHOTO €THKETY BHUKOPUCTOBYIOTH Y IIJIOBOMY
CHiIKYBaHHi?

6. BuzHauTe MOpanbHi 3acajyl AJIOBOTO Ta CIYKOOBOTO ETHKETY.
YoMy AiOBUH €TUKET BBAXKAETHCS EKOHOMIYHOIO KaTeropieo?
Hlo Take nainoBWiA MPOTOKOA Ta Ky POJb BiH Bigirpae
B IinoBii cdepi?

7. llpoanamizyiiTe ~OCHOBHI €THYHI NPHHLWUIHK  JiIIOBOTO
MIPOTOKOIY.

8. SIxi Ha Bally AyMKY CHJIbHI Ta cllaOKi CTOPOHU Ma€ eTUKEeT?
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9. fAx cmiag po3yMmitd KyaeTypy mnoBemiHku? OcoOmuBocTi
LIOACHHOTO ETHKETY.

10. Sk noTpiOHO PO3yMITH KOMIUTIMEHT y AiJIOBOMY CHUIKYBaHHi?

11. SJki eTMKETHI yYMOBM BHWKOPHUCTAaHHS BI3UTHHX KapTOK Ta
CYBEHIpiB?

12. Buninite HalllOHaJBbHI CTHJII BEACHHS MEPEroBopiB. Ske miciie
3aliMae pemiriiHui GakTop y ALTOBOMY €THKETI Ta MPOTOKOi?

InauBinyanbHi 3aB1aHHS:
Ixen Srep chopmysnroBalia NIiCTh OCHOBHUX MPUHIIMITIB AJIOBOTO
CTUKETY, MIAKPINMMBIIK X I[MTATAMH 3 BHUCIIOBJICHb KEPIBHUKIB
BEIIMKUX aMEPUKaHCHKHUX (PpipM, oXxapakTepu3yire ix.
[ligroryiite mnpe3eHTaliro ab0 > AUCKYCil0O 3 OOTOBOPEHHSIM
HaI[lOHAJIbHUX TOHKOIIIIB BEJCHHS [1€PErOBOPIB.
[ligroryiiTe moBigoMIIeHHs, Ipe3eHTallito: «HaiionaabHi Ta
pemniriiiHi BIIMIHHOCTI eTHKeTy 3aXiiHOT €BpoIy Ta Kpain
Cxomy».
SlkuM YEHOM MOXHA TIIOJNETIIMTH JUJIOBE CIUIKYBaHHS MK
maptHepamu 1o OizHecy? ChopmymoliTe eTHIHI OCHOBH BEICHHS
OizHecy.
[TigroryiiTe MoBimOMITEHHS: «/IATIITIOMATHYIHUA TIPOTOKOJ 1 €TUKET
SIK IHCTPYMEHT MDKHAPOIHOT TUTUIIOMATII».
[lepepaxyiite mpaBuiia KOPUCTYBAHHS BI3UTHIMH KapTKaMH Y
MDKHApOIHIN Ta AUTOBIH TTPAKTHIIL.

Jliteparypa: 6azoBa: [2, 3 5,7, 8, 10, 12, 14, 15], nonmomixsa: [1, 6, 9,
14, 15, 16, 19, 20, 31].

Tema 4. JlinoBa puTOPUKA Y Cy4aCHOMY KOMYHIKATHBHOMY
npocropi

OcHoBHI Kareropii i MOHATTA: OpPaTOPChKE MHCTELTBO, PUTOPHKA,
KPaCHOMOBCTBO, ny6n1qHHH BUCTYII, UKL, opdoernis, 0COOUCTICTS,
opaTop, TBOPYICTb, MHMOBUIbHA 1 JOBUIbHA yBara, 30CEpEILKEHICTb,
apryMeHTOBaHICTbh, IEPEKOHJIUBICTb, TIOCIiOBHICTh, 10OKAa30BICTb.

3MmicT BHCTYNIB i 00roBOpeHHs
1. CraHOBIEHHS Ta PO3BUTOK OPaTOPCHKOI'0 MUCTELTBA, HOTO
POJb y Cy4acHOMY JIJIOBOMY CITIIKYBaHHI.
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2. MoBHi, €TM4HI Ta IICUXOJIOrYH] YUHHUKH H1ABUIIEHHS
MaNCTepHOCT] MyOIiYHOTrO BUCTYITY.

3. Sk cratu MarHiTOM yBaru? MeToau i puiiMu yTpUMaHHS Ta
MiJICUIICHHS YBard cilyXxadyiB.

4. TlonemiuHi npuiioMH MyONiYHOT CyTIEpPEUKH.

3anuTaHHA Ta 3aBJAaHHS JJISI CAMOKOHTPOJIIO:
BuainiTe eTHKO-TICHXOJIOTIYHI HOPMH Ta MIPUHIIHAII B
OpaTOPChKOMY MHUCTEIITBI.
OxapakTepru3yiuTe TAKTUKY 0OpaTopa: CIIOCOOH, TPUIOMHU.
SIKi JIOTiKO-TICHXOJIOTIYHI NPaBUia KOHCTPYIOBAHHS ITOBIJIOMIICHB?
Sk cTaBUTH HARTPOCTIIII OJICHHS 3alIMTaHHS B IUIOBIH PO3MOBI
Ta BIANOBIZATH HA HUX?
Ski BUMOTO JI0 MyOIIYHOTO BUCTYITY Y JIIOBOMY CITUTKYBaHHI1?
[poanamnizyiiTe 0cOOIMBOCTI PUTOPHYHOTO TPUKYTHHKA
Apwucrorens.
OxapakTepru3ynTe JOTIUHI CIIOCOOM TAaKTUKH ITEPEKOHAHHS:
THIYKITS, ASTYKITis, aHAIOTis.
O3Ha4Te ICUXOJIOTIYHI CIIOCOOH BIUIMBY y IIOBOMY CIUIKYBaHHI:
TIepEKOHAHHS, HABIIOBaHHSI, IICUXIIHE 3apayKCHHS, HACIITyBaHHS.
JlaiiTe XapaKTepUCTUKY AUAAKTHYHUM CIIOCOO0AM BHKJIAICHHS
iHbopMarii (cripaabHUH, CTYMIHIACTAN, ITYHKTUPHHM,
acoIllaTUBHUIN) Ta YMOBH iX BUKOPUCTAHHS y BHCTYTIL.
Ski ICHYIOTh TOHATBHOCTI CIIKYBaHHS?
Jaiite pekomMenaaiii om0 CKIIaJaHHs eMigeNKTHIHIUX ITPOMOB.
Sxi icHyI0Th 3aC00H 1 CITOCOOH IMiIBUIIIEHHS PiBHS €THKHU JLJIOBOTO
CHIKYBaHHs?
Sxi mepexymoBH ycmixy oparopa? Ha3BiTe mpuiioMy IpaBHIBHOTO
CHIKYBaHHS.
OxapakTepu3yiTe ICUXOJIOTYHI MEXaHI3MH BIUIUBY Ha IapTHEpA.
CdopmymroliTe BIacHI peKOMeHAALIi A1l IPOMOBLIIB.

InpuBinyajabHi 3aB1aHHS:
OxapakrepusyiiTe MOJIEI JUTOBOTO CIUIKyBaHHs BipmkuHii
Cartup.
Busnaure eekTUBHI ICUXONIOTIUHI IPUIOMH BIUIMBY Ha
OIOHEHTIB y MPOLIEeCi CYNEpeuKy 3a KOHLEILIE BIIMBY EBeper
IocTpom.



3. Oxapakrepu3syiTe mpobieMy opraHizamii KOMyHiKalii 3a
koHueniieto Xaima [lepensmana «Tumu ayantopii».

4. OzHaiioMTech 3 HaBYAILHUM Bineo «30 npuHImmis Jeiina
Kapaeri» «k po3MOBISITH 3 KUM 3aBTOJJHO, KOJIM 3aBTOJHO 1 J1e
3aproguo» Jlappi Kinr, BUNUIIIT 1ikaBi peKoMeHaalii.

5. Osnaifomrech 3 HaBuUaNBHUM Bifeo [xymian Tpexep: « Sk
TOBOPHUTH TaK, o0 Jiroau Bac ciayxamu?» chopmysiroiiTe mopaau
JUISl BUCTYTIAI0YOTO.

6. 3poliTh aHANI3 eTamiB MyOJiYHOr0 BUCTYIY Ta TPOKOMEHTYHTE
BuciiB Cenekn Crapuioro: «Bupuu Jiine KpacCHOMOBCTBO, BiJf
HBOT0 JIETKO TeperTH 10 OYAb-IKOi HAYKH».

7. Osnatiomrech 3 kHuror Anapis Crenypu « WOW-BucTyn mo-
ykpaincbku. Hoy-xay cydacHOro opatropa» HiiroTyiTe JUCKYCito.

8. Osuaiiomrecsh i3 nparero Kapcrena bpenemaiiepa « Yopna
PHUTOPHUKA» MIATOTYHTE AUCKYCILO.

Jliteparypa: Ga3oBa: [2, 3, 5, 6, 12, 13, 14, 15], nonomixHa: [4,
13, 15, 20, 31].

3MICTOBHI MOAYJIb 1T
JIJIOBE CIIIVIKYBAHHSA TA KOPIIOPATUBHA ETUKA

Tema 5. MopajibHO — ICUXO0JI0Ti4YHi 0c00JIMBOCTI IHAUBITYaJBLHOIO
i KOJIEKTHBHOIO CNIJIKYBaHHS 32 mpodeciiiHuM cipsiMyBaHHAM
OcHoBHi KaTeropii i MOHATTSA: aBTOPUTET, YIPABIIHHSA, KEPIBHHUIITBO,
CTHJII KepiBHHWIITBA, Jinep, IHIWBIAyaJdbHICTh, BiANOBINATBHICTD,
000B’s130K, KOJEKTHB, MiIOBa Oecifga, TenedoHHa po3MOBa, Hapaja,
300pu, TEperoBopW, MUCKycia, mucnyT, PR, mpesenTtaris,

3araJbHONIOJICHKI IIIHHOCTI, aKTyali3ais.

3MicT BHCTYIIB i 00roBOpeHHsI
1. KepiBHUIITBO i JTiAEPCTBO K COMiabHUN ()EHOMEH.
2. Hopwmwu, miHHOCTI Ta MOpaJIbHI MOTHBH B IHIUBITyaIbHUAX W
KOJIKTHBHHX BUMipax JUIOBOTO CIUTKYBaHHS.
3. YMoBH ycriliHOi KOMYyHiKaii, mepenonu Ta 6ap’epu y
CIJIKYBaHHI.
4. InguBinyanbHa Oecizna sk popMa AIOBOTO CIUIKYBaHHS.
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5. MopasbHa ck1a10Ba AIOBOI CTpaTerii i TAKTMKH KOJIEKTUBHOT
B3aeMofii. @opmMu 0OrOBOpEHHS Ta MPUUHATTA KOJCKTHBHUX
pillieHb.

3anuTaHHA Ta 3aBJAaHHS JJIA CAMOKOHTPOJIIO:
Busnautre moHATTS «rigepctBo». OxapakrepusylTe NpOBimHI
Teopii JTiaepcTBa.
Sxi icHytoTh Buam Oecini Ta aki (yHKIIi BOHM BHUKOHYIOTH Y
JIJTOBOMY CITLIKYBaHHI?
Y 4oMy moifAra€ BIAMIHHICTH MK OecijaMu TJIMOUHHO-
OCOOHMCTICHOT'0 XapaKTepy Ta JIIOBOI CIIPSIMOBAHOCTI?
SAxi  0cOOJIMBOCTI BEJCHHS JUIOBUX IHIMBIIyaJIbHUX O€Ci.
OxapakTepu3yiTe eramny IpOoBeACHHS OeciIu.
OzHauTe 0co0IMBOCTI BCTaHOBIICHHS KOHTaKTy i3
CITIBPO3MOBHHKOM.
Hackinbkn, Ha Bamry JyMKYy, BaxIIMBO JUIsi IPOBEACHHS
pe3yabTaTUBHOI Oeciiy 3’SICyBaHHS CTaBJCHHS CIIIBPO3MOBHHKA
JI0 1HiIiaTopa Oecimy Ta piBeHb HOro MOpaibHOI KyIbTypu?
SAxi ocobauBocTi Oeciau mo Tenedony?
Ski  icHyroTb (QOpMH KOJIEKTHBHOTO OOTOBOPEHHS AUTOBHX
pobiem? Sk kpaile MPpUHHATH CITUIBHE PITICHHS?
UnM BiIpi3HAETHCA 1 IO CHUIBHOTO y AUCKYCIi, ITOJIEMIKH, TUCITYTI
Ta nedatax?
Sxi ocobnmBOCTI opraHizaiii mpec-koHdepeHtlis Ta Opudinry?
VY 4doMy monsiTae CyTHICTh €THYHHX MIAXOMIB, SKi 3a0€3MedyoTh
e eKTUBHICTh Hapaau?
Sxi, Ha Bally AYMKY, MOpalibHi Ta TICUXOJIOTIYHI SKOCTI KepiBHUKA
SIK TOJIOBYIOUOTO Ha Hapaai Oe3locepeqHhO BIUIMBAIOTH Ha
MTOBEIIHKY MPUCYTHIX 1 iXHIO y49acTh B OOTOBOPEHHI?
Oxapakrepusyite BHIM, O3HAKH, (YHKLIi Ta eTamu MOiJIOBUX
IIePEroBOPIB.
Sxi cTparterii BeieHHS MeperoBopis?
Sxi mpuifoMy KOHCTPYKTHBHOI KPUTHKH BaM Bimomi?
Sxi npuitomu poOoTH 13 3anepedeHHsAIME Bam Bigomi?
CdopmymroliTe mopagu JUis HamMCaHHS Ta IOJadi pe3loMe B
Mpoleci MpaleBIaTyBaHHS.
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InpuBinyaabHi 3aB1aHHS:
[TiaroryiiTe moBigoMiIeHHs Npo GakTOpH, IO CTBOPIOIOTh
nilicHoro sigepa (3a AHTOHIO MeHererTi).
Bu3Haure npaBWIBLHHUI aNTOpPUTM €TAIliB IHAMBIAYyaJIbHOI Oeciau:
nepenaBanHs iH(oOpMaIii, cipocTyBaHHS AOKa3iB CHiBOECiIHUKA,
MOYaTOK, apTyMEHTYBaHHSI, IPUHHSATTS PIICHHSI.
[IponemMoHCTpYiTE BMUIAJOK AKTUBHOIO CIyXaHHS B JLIOBOMY
CIIKYBaHHI (pOJIbOBA T'pa).
OOrpynryiiTe KoHUenTyaidbHy crparerito Epika bepna momo
Cy0’€eKT-Cy0’EKTHOIO Ta Cy0’€KT-00’€KTHOI'O CITIIKYBaHHSI.
Hetin Kapueri 3ayBaxkyBaB, IO JJisl JIIOJMHU 3BYK ii iMeHi €
HaHCOJIOIIMM 1 HaWBaKJIMBIIIAM 3BYKOM JIFOJCBKOI MOBH.
[MosicHIT, SIKIM YUHOM II€ BIUITMBA€ HA BCTAHOBJICHHS KOHTAKTY 3
criBOecitHUKOM?
CrBopenHI0  100po3uwinBOi  atMocheprd Ui MOJAIBIIOTO
JIJIOBOTO  CIJIKYBaHHSl CIPHUSATHME KUTbKa 3allUTaHb, Ha SKi
CIIBOCCIAHUK BIMOBICTE «Tak». [liqroTyiTe Taki 3amuTaHH,.
BigoMi JoTHpu IpopaxyHKH, IO 3aBaXKaIOTh JIMTH 3TOIH ITiJT Yac
JUTOBUX TICPETOBOPIB: TEpemdacHi CYIKCHHS; IOIIYK €IAHOTO
BapiaHTa BHPIIMICHHS MPOOJIEMH; BIIEBHEHICTH Y HEMOXKIIMBOCTI
«3OUTBITUTH MHPIr»; IYMKH Ha 3pa3oK «ixXHs mpobiieMa, To Hexai
BOHH 1 BUPIIIYIOTHY». 3alpOIOHYITe BapiaHTH YHUKHEHHS TaKHUX
MIPOPaxXyHKIB.
CdopmymtoliTe TOKPOKOBHIA aITrOPUTM MPOBEIAEHHS YCITIITHOL
TIpe3eHTAIli.
[lo3HaitomTech i3 kHHror AmnanHa Ta bapbapu Ili3 «loBoputn
TOYHO... SIK TIOEgHATH padicTh CHUIKYBaHHS Ta KOPHUCTH
TIepeKOHAHHS.
[IpoBeniTh ponboBy TPy 3 BUKOPUCTAHHIM METOIUKHA «MO3KOBOTO
TYPMY» 1T €pEKTUBHOTO BUPIIIEHHS KOJEKTUBHUX MTPOOIIEM.
Jliteparypa: 6azoBa: [2, 3, 5, 7, 8, 10, 12, 13, 15], nomomixHa:
[2,3,4, 6,9, 19, 21, 27].

Tema 6. KopnopaTuBHa eTHKAa Ta KOPNOPATHBHA KYJbTypa

OcHoBHi kareropii i HOHATTA: KOPIOpPAaTUBHA KyJbTypa, COLiajJbHa
BiJIOBIIAIBHICTh, MICisl, Bi3isl, ETHYHHUI KOJEKC, IOPHUIUIHUA KOMITET,
MOTHUBALlis, CTHUMYJIOBAaHHS Ipali, KOH(QIIKT, KOH(QUIIKTOJIOTIA,
KoH(]IiKTHa cuTyauis, Oap’epu CHOUIKYBaHHS, TOJIEPAHTHICTb,



B3a€MOPO3YMIiHHS, CHIBPOOITHUITBO, KOH(POHTALIs, KOHKYpEHIIiA,
KPHUTHKA, YTo/la, KOMIIPOMiC, KOHCEHCYC, MOCTYIIKA.
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3MmicT BUCTYNIB i 00roBOpeHHs!
CyTHICTb KOPIIOPaTUBHOI KYJIBTYpH B OpraHi3amii: CTpyKTypHi
eJIEMEHTH, TUIIH, (DYHKIIIT Ta 3aco0u nepenayi.
dopMyBaHHS KOPIIOPATHUBHOI 1ICHTUYHOCTI.

Koy4iHT sIKk METOJ1 yIpaBIIiHHS [TEPCOHAIIOM.
Kou(mikTyl y 1i710BUX BIIHOCHMHAX Ta MIAXOIH JI0 1X
BUPILIIEHHS.

3anuTaHHs Ta 3aBAAHHS VIS CAMOKOHTPOJIIO:
VY 4oMy MoJIsira€ CyTHICTh Ta 3MIiCT KOPITOPATUBHOI KyIbTYpH?
BusHauTe MOHATTS «KOpIOpaTHBHA eTHKay. OXapaKkTepu3ynTe
HOPMATHBHI OCHOBH KOPIIOPATUBHOI €THKH.
SIky ponp BimirparoTb ““KOMITETH 3 €THKH~ B JisSIBHOCTI
oprasizarin?
SIki 3ax01u 3MIMCHIOIOTHCS B OpTaHi3aIlisiX 3 METOI PO3BHTKY
€THYHOI Ta TICUXOJIOTIYHO1 KYJIBTYp?
UuM  3yMoOBJIGHA TOCTpPOTa JHUCKYCil TPO  CoIliadbHy
BIIIIOBIIAJIBHICTE ?
OOrpyHTyliTe HEOOXIAHICTH PO3POOKKM Ta BIPOBAHKEHHS
Etnanmnx (KoprmopaTHBHUX ) KOJEKCIB.
OxapakTrepusyiiTe KOpIIOPaTUBHY KYIbTypy K 0araTopiBHEBY
CTPYKTYpY.
SIky pomp B PO3BUTKY KOPIOPATHBHOI KYJIBTYpH BiIirpae
KOpITOpaTHBHA Micis?
Sxa 0coONMHMBICT KOYUIHTY SIK MOIMTYJISIPHOT'O METOY
YIpaBIiHHS TIEPCOHATIOM?
JaiiTe corianbHO-TICHXOIOTYHY XapaKTePUCTUKY KOH(IIIKTY.
Poskpuiite mOHATTS TepMiHIB “KOHQIIKT® Ta “‘cTpec’”.
OxapaxrepusyiTe NPUUMHA BUHUKHEHHS KOHQJIIIKTIB X BUAM.
CxapaxTepusyiiTe OCHOBHI CTHJII NMOBEOIHKM B KOHQIIKTHi
CHUTYaIlil.
Sxi BUHUWKAOTH cTajaii KOHQUKTIB? O3HauTe OCOOIMBOCTI
CIJIKYBaHHS Y KOH(QIIKTHUX CUTYalisiX.
[losicHiTP TCHXOJOriYHI YMOBH BHYTPILIHHOOCOOMCTICHOTO
KOH(]ITIKTY.
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Busnaure Ta mpoaHaiizyiTe (G yHKLIOHAJBHI Ta
IrcyHKIIOHATIBHI HACTiAKA KOH(DIIKTIB B opraHizamii.

Sxi QaxTopu BITMBAIOTH HA YCIIIIIHE PO3B’A3aHHS KOH(IIIKTIB?
3’scyiiTe, y 4OMY MOJISTa€ CEHC Meiallii, SK KOMYHIKaTHBHOL
TEXHOJIOTii po3B’sI3aHHS KOH(IIKTIB?

O3HauTe OCHOBHI THUMHM KOH(IIKTOr€HIB Ta BH3HAYTE METOIH
MOMEPEIKEHHS Ta PO3B’A3aHHS KOH(JIIKTIB,

Sxi meromu mnpoQiNaKTHKK KOH(MIIKTIB B oOpraHizamii BU
3HaeTe?

InpuBinyanbHi 3aB1aHHS:
[IpoananizyiiTe  AUIOBE  CHUIKYBaHHS Ta  HOpoOJieMy
caMmoakTyali3amii 0coOMCTOCTi, 3IIMCHEHHS KpPEaTHBHOCTI
JIIOJMHM 3@ KOHIICIIIIED T'yMaHICTHYHOI ICHUxojorii  A.
Macnoy.
3AiiCHITh TPAHCAKTUBHUM aHaIi3 KOHMIIIKTY.
OOTpyHTYWUTE TIOHATTS arpecis: MOOpOsSKiCHA Ta 3JIOSKiCHA 3a
koHtemnmiero E. @pommMma.
[TosnaitomTech 13 myoOmikamismu — Jpamaumka B. A,
«KomyHiKaTHBHA KyJIbTypa Cy4acHOT'O KepiBHUKay, J[yOHska
3. O. JMiamoriaMm sK 3acajga COIaJIbHOI KOMYHIKAaIlii» Ta
MArOTyiTe 3MICTOBHE TMOBLIOMIIEHHS, IIOAO TMIAHATHAX
aBTOPaMH IPOOIIEM.
Ha3Bite mapamerpu BHW3HAYCHHS THIOJOTIi KOPIOPATHBHOI
KynbTypu B KoHIemnmii Teppenca Jina #f Annana Kenneni.
Ha3pith eramm  eBomrorii  KOHIEMIi  KOpPIIOPaTHBHOL
COIliaJIbHOI BIATIOBITAEHOCTI y CydacHOMY Oi3Heci.
[IpoananizyiiTe iHHOBallifHWI TOTEHIIAT 3aCTOCYBaHHS
CTpaTerii HeHPOMIHTBICTUYHOTO MPOrpaMyBaHHs y BUPIIIIEHH]

KOHQUTIKTIB y AiNMOBii cdepi.

[To3HaitomTech 3 BiJI€O-TPEHIHTOM hopmyBaHHS
KOMYHIKaTHBHHUX YMiHb 1 HaBU4OK «ll{o 51 BuBumB 3a 100 nHiB
BIZIMOB...» URL:

https://www.youtube.com/watch?v=KZdHdHY Qwmc
[IpoananizyiiTe KOJIEKCH Y€CTi IPOBITHUX KOMIaHil, BUIIUTITh
ocobmuBocti. Cknagith cxemMy 3a SKOO  (OPMYIOTh
KOpIIOPaTHBHUI KOZIEKC OpraHizaiii.



Jliteparypa: 6a3oBa: [2, 4,5 9, 10, 12, 15], nonomixHa: [3, 5,
8,9, 11, 12, 15, 21].

Tema 7. Imimzk 1i10BOI JIIOAMHM Ta opraHizanii

OcHoBHi Kareropii i TMOHSITTS: IMIJTK, IMIJIKEIIOrs,
iMiDKMElKepcTBO, 00pa3, MacoBa CBIZIOMICTh, MacoBa KyJIbTYpa, THII,
Mi(), apxeTun, JIOrOTHII, Bi3yasi3allis, HEHMIHT, OpeHI, permyTarlisi,
CTaTyC, MPECTUK.
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3MmicT BUCTYNIB i 00roBOpeHHs!
Ponb iMiZKy B CTPYKTYpi KOMYHIKaTUBHOTO TIPOCTOPY.
ETruni Ta mcuxonoriuHi OocHOBM (OPMYBAaHHS IMIJDKY JiIOBOT

JIO/INHU.
Meronu CTBOpEHHsI, peaji3aiii, KOpEryBaHHS MO3UTHBHOTO
IMIJKy opraHizarrii.

THTIOBI TOMUJIKHA KX TPHUITYCKAIOThCS Tpu  (HOpMyBaHHI
0COOWCTOT'0 Ta KOJICKTUBHOTO IMIIIKY.

3anuTaHHA Ta 3aBAAHHSA JUIS1 CAMOKOHTPO.IIO:
Ska ckiamoBa IMIIKY B CTPYKTYPi KOMYHIKATHBHOTO TIPOCTOPY?
Sxy porb Bimirpae iMiK B )KHTTI ALJIOBOT JIFOIHU?
Sxi ocobmmBocTI (hOpMYyBaHHS IMIIKY JTITOBO1 JIFOJJUHU BH 3HA€ETE?
[IpoanamizyiiTe TpWIOMH CTBOPEHHS NPHUBAOIMBOTO IMIIKY Yy
IpoIieci KOMyHIKaIiii.
O3zHauTe TUIH Ta BUAH IMIKY.
OxapakrepusyiiTe  CKIaJoBI  IMi/DKy: 3OBHIIIHICTB,  OJST,
MOBEiHKA, AU3aifH 0icy, pemyTallisi, aBTOPUTET.
OzHauTe BHYTPIIIHINA Ta 30BHIMIHIN IMiKi KOMITaHii, 0COOIMBOCTI
ix ¢popMyBaHHS Ta PYHKIIOHYBaHHSI.
Axi TexHomorii ¢opMyBaHHS, pealizaiii, KOpETryBaHHS IMIIKy
opraHizarii?
Oxapakrepusyite QyHKUiIOHAJIbHE PU3HAUYCHHS OAATY Y AUIOBUX
BIIHOCHHAX.
3a3HauTe 0COOIMBOCTI IUTOBOTO IMIJKY YOJIOBiKa Ta KIHKH.
SKuX THUIOBMX TOMHIIOK MPHUITYCKAalOThCS mpH (HOpMyBaHHI
IHAMBIYaIbHOTO 200 K KOJIEKTUBHOTO iMiIKy?
[lepenivith cUMBONH, 3 SKHX CKIAJA€THCS HAI[IOHATBHHUN 1MiJDK
VYkpainu?



6.

InpuBinyanbHi 3aB1aHHSA:
[ligroryiiTe MOBiMOMJICHHS, MpE3CHTAII0 Ha TeMy: «IMimK, sk
Bi3yallbHa Ta €CTETHYHA KaTeropiss Ta HOro pojib y MAUTOBHX
BimHOCHHAXY. [I0SCHITH Cy0’€KTHBHICTD IMIIDKY.
[IpoananizyiiTe Ta CTPYKTYpHO Bi3yali3ylTe KOMIUIGKCHHM KOJ
IMIJIKY.
Manepu MOBEIIHKH, IO MIKOASTH (HOPMYBAHHIO TO3UTHBHOTO
imiky. CopmysroiiTe BacHi peKOMeH Il
[ligroryiiTe mNOBIIOMIICHHS WIOAO KOHIEHIIT caMOMpe3eHTaIlil
Epgina ['omana y mpari «Presentation of Self in Everyday Life».
TpenyBaHHsI yMiHHS BiJIOBiIaTH Ha 3amuTaHHA. Pobora B mapi:
CTYJISHTaM II0 4ep3i IMPOMNOHYETHCS BIAMOBICTH Ha 3alWTaHHS 3
BU3HAYCHOiI Hamepexm TeMd. HeoOXigHO  KOXHOTO  pa3zy
repedpa3zoByBaTH 3alUTAHHSA, 30€piratouu, Py II-OMY HOT0 3MICT,
1 1aTH KOPOTKY BiAMOBiab. CTYJACHTH MAIOTh OL[IHUTH:
a) HACKUIBKH TOYHO 30EePEKEHO 3MICT 3alUTAaHHS; 0) CTHUCIICTH 1
TOYHICTD BIAMNOBiEH; B) BPaKCHHsS BIJ MaHEpPH BIAIOBIIATH
(camoBIamaHHs, MBUAKICTH PEAKIIil, JOOPO3ULIUBUHN TOH).
3aiCHITH 3a CXEMOIO aHaJli3 IMIIDKY OAHY 13 OpraHi3aIlii au
Bimomux misdiB. CxeMa aHami3zy iMimky:

1. Ha3Ba abo mpi3BwuIie HOCIS IMIITKY.

2. Tun iMimKy (0COOUCTHIA, KOJIEKTUBHUHN, TOBAPHUI; SKIIIO
KOJICKTUBHHI YM TOBAPHHH, TO 3 SIKMX YaCTHH CKIIAA€THCH).

3. OcHoBHa cdepa isTbHOCTI HOCIS IMIIKY.

4. PiBeHp BHOYJOBaHOCTI IMiIKY, eTam iioro ¢opMyBaHHS
(mepBUHHMIA, aKTUBHO (PYHKITIOHYIOUNH, TpaHCPOPMOBAHUH /
3MIHIOBaHMM, OCTATOYHHM, AETATBHO pOo3pobIeHHid Tomo). JJoBeniTh
CBOIO TYMKY.

5. [oTteHtiitHa aynuTopis: MacoBa 4 CerMeHTOBaHa. SIKIIo
CEerMEHTOBaHa, TO KWW CETMEHT 00paHo (HABEAITh COIiaIbHO-
nemorpadidHi XapaKTepUCTHKN).

6. PiBeHp mITy4HOCTI / TPUPOAHOCTI IMIJDKY.

7. OCHOBHHMH IHCTpYMEHTApiH iIMiZKETBOPEHHS, KaHAIN KOMYHiKallii,
CTOCYHKH HOCis iMiky 31 3ML

8. KoMruiekcHUi KoJ1 IMIJKY: JIET€H 1A, MiCisl, CHMBOIL.

9. OcHOBHI (DyHKIIil, BAKOHYBaHI caMe IIUM IMiJKEM.

10.CxianoBi iMipKy (KOPOTKO cXapakTepu3yiTe o0paHuil iMix 3a
MaKCHUMAaJIbHOIO KUJIBKICTIO HABEICHUX HUXKYE CKIIaI0BHX ).



11.PiBeHb IHAMBITYaIbHOCTI Ta Mi3HABAHOCTI OOPaHOT0 HOCIS IMIJIKY.
12.HaBeniTs BiacHUi KOMEHTAp MIOAO aHATI30BaHOTO IMIZXKY 32
JOBLTBHO 00paHUMHU MapaMeTpaMu (OLiHKa Horo e)eKTUBHOCTI Ta
PIBHS €THYHOCTI, MPOTHO3H MO0 AOBIOTPHBAIIOCTI TOIIIO).
Jliteparypa: 6azoBa: [1, 3, 5,9, 11, 12, 15], nonomixsa: [4, 15,17, 20,
24, 25, 29, 30, 32].

3pa3ku 3aBAaHb AJI MOAYJIbHOT0 KOMII’KOTEPHOTO TECTYBAHHS
PiBens 1
MixxocoOuCTiCHUI METO/I BUPILIEHHS! KOH(ITIKTHOT CHTYaIlil —
MPUAHATTS TO3UIIIT HIIOT CTOPOHH, aJie 10 IeBHOT MEeXi:
3rJIaJKyBaHHS
MIPUMYIITyBaHHS
KOMIIpOMIicC
yrona
YXUJISTHHS
3a SKOIO TEOPi€Io JTIOMHA HAPOIKYETHCS 3 3a1aTKaMH JIijepa:
®  CHHTETUYHOIO
MICUX0aHAITHIHOIO
CUTYaTHBHOIO
TEOpPIi€I0 prcC
MTOBEIIHKOBOO
IToxii un 06cTaBUHM, SKi COPHYWHUIIM 3ITKHEHHS ITOTJIIIB OITOHCHTIB:

KOH(ITIKTHA CHUTYAITis;
ecKaais KOHQIIIKTY;
IHI[UIEHT;
camosracaHHs KOHQIIKTY.
Komy HanexuTh BBEIEHHS TEPMIHY “‘€KCTpaBepcist — IHTpOBepCis”:
K. IOnry
E. bepny
E. ®pommy
K. Pomxepcy
H.Kapneri
arpecMBHa ITOBEAIHKA
Jo sixoi mpocTopoBOi 30HM OpraHi3alii pocTopy NpH CHIIKYBaHHI
BiIHOCUTHCA 30Ha Bix 120 1o 360 cm:
coriajbHa



rpoMaJicChbKa
ocobucTa
IHTHMHA
IHAMBITyalibHA

Sxuii CTHITL KEPIBHULITBA XaPaKTEPU3YETHCS HacCaMIIepe,T
BHKOPHCTaHHSM KOMaHHUX METOJIIB YIIPABIIHHS:

TYMaHiCTHYHUH
JEMOKPATUYHHN
HEUTpaJIbHUI;
ABTOPHUTAPHUI
Jli0oepabHUN

PiBens 11
He pexomenioBaHi o3Haku (haxOBOI'0 MOBJICHHS:

MPAaBUIIBHICTb, JOPEYHICTD
3MICTOBHICTB, JIOTIYHICTh
0araTociiBHICTh, MOHOTOHHICTE
TOYHICTb, BUPA3HICTh
aJIeKBaTHICTbh, YITKICTh

JinoBuii MOBHUH €TUKET — IIE:

BHKOPHCTaHHS PI3HOMAaHITHHUX 3aC001B BUPAXEHHS TyMOK
TUTIOB1 (pOopMyITH BiTaHHS, TOOAKAHHS, TTPOIIAHHS TOIIO
BUIUICHHS HABaXKIMBIIINX MICIIb CBOTO BUCIIOBIIFOBAHHSA

MOJIeNb TOOYI0BY OJHOTHUITHUX JOKYMEHTIB
MIPOCTOpPIYHA JIEKCHKA, TialeKTHIHI 3aIT03UIEeHHS

3HaUIITh KpUTEPii MOBJIEHHS, 1110 HE BiAMOBIAAIOTH TUIOBUM
BiJTHOCHHAM:

3pO3yMLTICTh, TOPEUHICTH
JIAKOHIYHICTh, iH)OPMATUBHICTh
CKJIQJIHICTh, a)OPUCTUUHICTh
JIOTIYHICTD, J1aJIEKTUYHICTD
UTFOCTPaTHBHICTh, apTyMEHTOBaHICTh

Busnaure HeBepOanbHy cucTeMy, IO BiIIOBiga€ MPOCTOPOBUM
YMOBaM CHUIKYBaHHS:

eKCTPaJIiHrBICTHKA
ONTHKO-KiHETHKA
napajgiHrBiCTHKA



XpOHeMiKa
MPOKCEMiKa
Pigens 111
Baxxaroun 3aBoOIOBaTH JOBIpY CIyXadiB BapTO YHHKATH:
MIEpEKOHIMBOTO BUMOBJISIHHS CJIiB
KECTUKYITIOBAHHS YIIPOIOBXK YCHOI'O BUCTYITY
371aTO/KEHOCT1 y CII0BaX, MOCTaBi, )KecTax
OITUCIB, MOPIBHSHB, POTHCTABJICHb
apryMeHTOBaHOCTI, EMOI[IHHOCTI
BcTaHOBITH BiAMOBIAHICTS MiXK CTPYKTYPHUMH KOMITOHCHTaMH
€TUKETY Ta 1X Ha3BaMH:
Criiiki prcH, 10 TIOCTIMHO BiJATBOPIOIOTHCS 1 BJACTHBI ITEBHIH
JIIO/IMHI YW TPYII JTFOIeH
CMUb NOBEOIHKU
croci0 MOBOKEHHS, CTHUIIb MOBH, ii IHTOHAIIIsI, MiMIKa, )KECTH,
X0J1a, TIOBara, CTpUMaHICTh, YYHHICTb
manepu
® TI0Bara JIo JIFOJChbKOI Y€CTi Ta TiAHOCTI

8BIYIUBICMb
e cHcTeMa CITy’)KOOBOTO MiAMOPSAKYBAaHHS MOJIOIIINX 332 YAHOM
a00 3BaHHAM

cybopounayis
(hopMma JIFOICPKUX B32€MOBITHOCHH, HEOOXiTHA YMOBa
YCITIIHOTO CIUTKYBAHHS MIX JIFOJTEMHU
maxkm
7. Mertoau ouiHIOBAaHHS 3HAHb
MoayabHa (popMa KOHTPOJIIO BKJIKYAE B cede
HACTYNHI (popmu podirt Ta oniHovHi 0anu 3a ix

BHKOHAHHS
NeNe Buau HaByanbHOI JislJIBHOCTI Ouinouni
3.1 Oanu
1. | BigBimyBaHHS JIEKIIHHUX 3aHATH 1 0. 3a2
TOJI.
2. | BupimeHHs TeCTOBUX 3aBJaHb 16 321
3aB]I.
3. | HonoBiap Ha ceMiHapChKOMY 3aHSTTI 3 6. 3a




BUCTYII

4., | Yuacte y pmuckycii mig wac cemiHapchkoro | 2 0.
3aHATTS

5. | IlocraHoBka MpoOJIEMHHUX 3aITUTaHb 16.

6. | Buxonaunus TBOPYOTO iHauBiAyaneHoro | 3 0. 3a 1
3aBJIaHHS 3aB]I.

7. | I ITUXBWINHKA 3 OCHOBHUX IOHSTH 10 TEMU 2 0.

8. | [inbipka BiJleoMarepiaiib (xynoxHix, | 2 6. 3a 1
JOKyMEHTaIbHUX (PLIbMIB Ta BiJICOPOJIMKIB) HA | TeMy
ICTOPUKO-PENIriiiHy TEMaTHKY 3 aHOTAIlIEI0

9. | Yuacth y KOHKypCi CTyAEHTChKHX HaykoBux | 10 0.
pooiT

10. | Yuacts y omimmiani abo B 3acimaHHi Kpyrjoro | 3 0.
cTony

11. | ITinroToBKa iHTEIEKTYaJIbHOTO MPOEKTy-ece Mo | 5 0.
npobiiemi

12. | Ornsax miTepatypu Ta IOCHIAHHWKIB MO Temax | 2 0. 3a 1
KypCy TeMy

13. | [lizroTroBKa MyJABTUMCIOIMHUX  TIpe3eHTaril, | 3 0.
Bizmeo- abo cKkpaitb-mpe3eHTaIlii 40 TeMH KypCy

14. | BucTyn 3 q0MOBiAII0 HA CTYASHTCHKIA HAYKOBiH | 5 0.
KoH(bepeHTrii

15. | Bucrym 3 momoBijiro Ha CTyIeHTCHKIN HayKoBiil | 6 0.
KoH(epeHTIIii B iHImoMy By3i

16. | IlpuzoBe miciie B omimmiani 4 KOH(pEpeHTIii 56.
17. | YyacTh y TpOMaICEKHX 3aX0/ax, MpuypodeHux | 3 0.
eTUYHIIl TEMaTHUIli ChOTOJICHHSI.
18. Yyacte y pobOOTi CTYAEHTCHKOro HayKoBOro | 5 0.
dinocodchKOro rypTka
18. 3a sAKiCHE CTaBJIEHHS 10 BUBYEHHS JUCLUILIIHA 1-3 0.

6.1 Po3noain 6ajiB, 110 OTPUMYKOThH CTYI€HTH

IMoToyHe ONMTYBAHHA Ta caMOCTiiiHa podoTa HincymkoB
107
TecT/3aliK
Cyma

3micToBU# Momyihb 1 3MiCTOBUI MOZYyJIb 2 100




50

50

T1 | T2 | T.3

T.4 | TS5 | T.6

T.7

T.8

2 2 2

2 2

6.2 llIxkaja oniHIOBaHHS

Cywma 0OauiB 3a Bci

O1iHKa 3a HAIOHAJBbHOIO NIKAJIO0

dbopmu
HaBYaJIbHOI
IIsUIBHOCTI
JUIsL eK3aMeHy JUISL 3aJTIKy
90-100 BiZIMIHHO 3apaxoBaHO
82-89 noope
74-81
64-73 3a70BUTEHO
60-63
35-59 HE3aJIOBLIHHO 3 HE 3apaxoOBaHo 3
MOYKJTHBICTIO MOXKJTHBICTIO
MIOBTOPHOT'O CKJIAJIAHHSI | MMOBTOPHOTO CKIIQ/IaHHS
0-34 HE3aJIOBLIHHO 3 HE 3apaxOBaHO 3

000B’SI3KOBUM
[TOBTOPHHM BHBYCHHSIM
IUCIATUIIHA

000B’SI3KOBUM
MTOBTOPHUM BHUBYCHHSM
JUCIIATUIIHA
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